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Global”

I n 2005 K. Hoving Companies first enfered the portable sanitation business. Today
K. Hoving has a fleet of 1000 Global restrooms. Hoving chose the Global for ifs
strength, durability, value and the one of a kind Dirt Buster Base. Hoving's portable ||
sanitation business is thriving and will continue to grow with the Global.

K. Hoving Companies has gone Global. Have you?

Engineered for strength, durabillity and value.
www. hampelcorp.com « 800-549-1558
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Scour the pages of PRO for the
following entertaining and informative

features that will help boost the bottom

line for your portable sanitation business:

A Special Report delves into the painful fuel
crisis gripping America this year. We found that
diesel prices peaking at near $5 a gallon are a
product of supply and demand. Supplies are lim-
ited by diminished refinery capacity and areas of
strife in oil-producing regions across the globe.
And demand is up all over, especially China and
India, which are guzzling diesel like never before.
And diesel demand, specifically, is growing over
gasoline as the fuel of choice for autos in Europe
and other countries. While the experts say you
may see a little price relief, it's not just around
the corner. They say fuel prices will probably
never drop to where they were a few years ago,
but they might slack off as supply issues start get-
ting resolved in 2009.

Our Truck Maintenance feature gets you ready
to put the fleet in tip-top shape for the long
winter ahead. Our truck expert Robert Carlson
presents a host of valuable ideas to get on top
of maintenance now so you won't see trucks
heading to the garage when the snow flies. He
talks about everything from switching to a lighter
weight oil in your vacuum pump to checking the
tread wear on your winter tires. It's time for PROs
in the farthest northern regions to chain up and
winterize their vehicles for carefree service runs.

Think Tank continues this month’s maintenance
theme, asking PROs for their tips to avoid
frustrating and costly downtime in the fleet.
Allen Lammott of Richmond Sanitary Service,
Marcellus, Mich., performs a daily inspection of
lights, tires and other everyday functions before
setting off on his route. “Kind of along the lines
of a DOT inspection” is how he describes this
procedure. Pat Kelly of Got-A-Go Rentals,
Florence, Ky., has his own tricks to keep every-
thing running smoothly. “We change the oil in
our trucks every 3,000 miles and clean the
vacuum pumps every two weeks,” he says.

“We run kerosene and diesel through the
pumps.” That work is all performed in-house.
“We also pressure wash our trucks and dry them
off every day, including cleaning the inside.”
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FROM the

EDITOR

The Right PSI for the Best MPG

Contact us: PRO strives to serve the portable restroom industry with interesting
and helpful stories. We welcome your comments, questions and column sugges-
tions and promise a prompt reply to all reader contacts. Call 8INW257-7222;

fax 715/546-3786; e-mail PRO editor fim Kneiszel at editor@promonthly.com.

With high fuel prices apparently here to stay, proper tire inflation and common sense driving tips
can help control transportation costs

By Jim Kneiszel

5 the presidential election cycle ramped up a while back,
A John McCain poked fun at Barack Obama for suggesting
that proper tire inflation and regular engine tune-ups are
key components to reducing the impact of the current fuel crisis.

Precisely, Obama suggested that if Americans maintained
optimum tire pressure and followed regular engine maintenance,
the fuel savings would equal the amount of oil that could be
derived from further offshore drilling being touted by McCain.
Sensing an opportunity to gain control over the hot button issue
of the year, McCain distilled Obama’s energy plan to handing out
pressure gauges to the electorate.

Now, I'm not dumb enough to get involved in a political
debate here in the pages of PRO. But I also happen to think that
many drivers — mavbe even a tew vacuum truck drivers — ignore
recommendations to check tire intlation regularly and keep their
vehicles properly tuned.

DO YOU FLOSS?

In fact, I'll bet tire pressure checking is a lot like flossing teeth
for most people. You know you should do it regularly, but yvou only
think about it the day before

your next dental appointment
or when yvou notice the truck
riding a little low, whichever
applies.

If my hunch is true, Obama
might actually be onto some-
thing here. While his argument
seems simplistic on its face
(and an easy target for jokes),
Time magazine tested his theo-
ry and found some interesting

I'll bet tire pressure checking
IS a lot like flossing teeth for
most people. You know you
should do it regularly, but you
only think about it the day
before your next dental
appaintment or when you
notice the truck riding a little
fow, whichever applies.

numbers.

According to the Time report, the Bush Administration says
expanded offshore oil drilling could increase oil production by
200,000 barrels per day, or about a 1 percent increase over current
usage, by 2030. According to its efficiency sources, Time reports
that proper tire inflation raises mileage by 3 percent and regular
tune-ups add another 4 percent. If everyone would pay more
attention to maintenance, the result would be an 1Immediate
reduction in demand for oil by several percentage points.

When it comes to the tires, I speak from personal experience.
While T am a stickler for engine maintenance on my vehicles, I'll
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admit that I've been lazy on checking tire inflation over the years.
I'd check the pressure before leaving on a big vacation or if 1
hauled a trailer, but that would be about the extent of it. Once in a
while I'd check the tires during the first real cold days of winter,
thinking thevd be low.

But recently, the fuel mileage on my car has been poorer than
usual. So I had my mechanic look over the car and I got more seri-
ous about checking tire inflation. With a tweak here or there and
properly inflated tires, my mileage went back to close to where it
should be.

And checking my tires more regularly has provided a side
benefit. I've become more aware of the condition of my tires.

I never thought I was one of those lackadaisical drivers who
doesn't notice spent tires until the treads are gone and the steel
belts are starting to poke through the rubber. But on my most
recent pressure check, I noticed my front tires were down to the
wear bars and President Lincoln’s haircut was in full view when 1
did the penny check on the rears.

EUY A BETTER GUAGE
Previously T used a handful of the old-fashioned pencil-type
gauges with stick indicators that pop out when vou apply the

Here are two popular types of tire
gauges, the stick gauge ($2 to $4)

and the needle-style gauge iy
(Slime brand, $6.99 at .ﬁ.utuﬁme}. -

A psi range of 3 to 130
pounds is a big selling point

for the Slime Sport Gauge |
($9.99 at AutoZone).




gauge to a tire's valve stem. But these gauges are notoriously inac-
curate. Don't believe me? Try using several pencil gauges on the
same tire and you'll probably get markedly different results. Or
simply use the same gauge on the same tire several tmes.
Sometimes the stick doesn't pop out and it's difficult to get a good,
consistent air seal when applying these gauges to a valve.

You'll spend a few more dollars, but you can get a much bet-
ter gauge today for less than $10, whether it's a better mechanical
dial-style gauge or a digital gauge. Typically, sturdier gauges pre-
ferred by professional drivers cost $30 to $50 and up. It stands to
reason that better gauges that give more consistent results will
help vou keep your tires inflated to the optimum range for fuel
eCONnOImy.

MORE BENEFITS

Its clear checking the tires pays off in better fuel economy,
but there are other reasons to make sure you and vour drivers
include the task in daily or weekly truck inspections.

Longer tire life is another financial incentive. Just like vour
fuel, tires are made rom petroleum products. If you've bought a
set for one of your trucks recently, you know tire prices are never
dropping. Conservative driving habits and proper tire inflation
are the two most important things you can do to make sure your
tires reach manufacturer’s specs for tread wear before you have to
replace them.

Perhaps the most important payoff ot proper tire inflation 1s
the continued satety, both of vour drivers and drivers and pedes-
trians they encounter on the road. Well-intlated tires keep the
meat of the tire on the road at all imes, and ensure firm, pre-
dictable handling in corners and while braking. This is important
for any heavy vehicle, but critically important for a vacuum truck
filled with waste, You can't afford to roll on mushy tires.

BONUS COMMON SENSE FUEL SAVING REMINDERS
Plan better routes

Mo matter how skilled we are at navigating our hometown
streets, we can all travel a little more efficiently. Portable GPS
mapping systems cost a few hundred bucks, but through direct
mapping they may pay for themselves in short order. Not only can
using these devices shave a few miles off vour daily route, thev
can save the time it takes you to open a road map and search for
the best way to get from here to there.

Beyond the readily available mapping systems, sophisticated
compuler t'l'lﬂlj-[}iﬂg. PrOgrams can ]E.:lj-’ outl your service route auto-
matically, planning every stop in the most direct manner. At the
end of the day Friday, your office staff can have all your driver
routes precisely diagrammed, printed out and laying on their
dashboards first thing on Monday.

Reduce idling

A caller to National Public Radio's Car Talk recently asked
hosts Tom and Ray Magliozzi if it used less gas to leave a vehicle
idling or turn it off and restart it when they ducked into a store to
run an errand. When I learned to drive, my dad told me it’s better
just to leave the car running when I stopped for a minute or two.
He said the car used more gas starting up again than it would
idling. Of course, this was in the stone age — or pre-luel injection
— when excess gasoline flooded the engine with every start.

Today, the Car Guys said, cars use far less gas starting up, and

that it’s always a good idea to turn the car off rather than idle. And
if vou think of all the time vou spend 1dling — taking a cell call or
reading a map or job order, for instance — you realize you can
probably put a pretty good dent in your daily fuel consumption by
turning the ignition key.

Find the speed sweet spot for fuel economy

[ used (o hover just above the 65 mph speed limit on the
highway, high enough that I could get where I was going quickly
without risking a speeding ticket. But when gas inched its way
toward 54 a gallon, I let up on the accelerator ... And it made a dif-
ference. By dropping down to 59, 60 mph, I added as much as 3-4
miles per gallon.

Each vehicle 1s geared to get the best fuel economy at a cer-
tain speed — typically around 55 mph — and even slight increas-
es can burn a lot more tuel. But I think there is another contribut-
ing factor to my own improvement. [ find that when I drive at 60
or less, [ seldom come up to slightly slower vehicles that I have to
accelerate to pass. And fuel-wasting merging traffic usually
sneaks in ahead of me, so T don't have to pull into the left lane,
then accelerate to lind my spot in the slow lane again.

Shed some pounds

No, I'm not talking about joining Weight Watchers, although
dropping a few pounds would help many of us lead healthier
lives. What I'm suggesting is that theres probably an excess 50 or
100 pounds of equipment you really don't need to carry to every
job. As an example, I carry a bulky 2-inch hitch receiver on one of
my cars for when I haul a trailer. Of course, I only haul a trailer
several times a vear, so [ should probably stow the chunk of steel
I won't be needing for a while.

What's in your toolbox that vou really don’t need? Do a tool-
box inventory when you have a few minutes, and transfer to your
workshop toolbox anything vou haven't used in the field over the
past vear. Plan yvour service calls carefully and offload liquid waste
when yvou can, rather than carry excess gallons when vou don't
have to. Don't keep an extra restroom on the carrier if you don't
think yvou're going to place it today.

READ ON

Fuel economy and vacuum truck selection and maintenance
are a big part of this issue of PRO. Look inside for a special report
(“Pain at the Pump,” by Greg Northcutt) explaining factors driv-
ing the high cost of diesel fuel, along with a sidebar on the role
biodiesel and hybrid technology may play in lowering vour fuel
costs. Also, check out our Truck Corner writer Robert Carlson's
take on preparing yvour service trucks for winter ("Batten Down
the Hatches”). R
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Cold and Hot Water
Pressure Washers

simpson and Delco have been makin%tup-quality
la

pressure washer for decades. Available on trailers,
skid mounts, or as portable models, our pressure

washers give you the durability you want to keep
cleaning on site, and the power you demand to

clean your equipment back in the shop!

Call Bob Pligge at (847) 348-1573,

email bpligge@simpsoncleaning.com

or check out our websites
www.simpsoncleaning.com

www.delco-cleaning.com
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LUXURY TRAILER SA LES

Restroom & Shower Trailers, including 53° Rigid Platform, our smallest wide body

semi Units trailers start ot with Dual 10 ASTM |-Beams.
Lowest Interior Floor Height in the Induesiry 24/7 Tech Support for the best customer

High Privacy Partitions are Standard far service available,

Added Comfort Full 3 Year Warrantee, excluding normal
Unlimited Floor Plans fram 8" te 53° Trallers wear and tear items.

ADA wheelchair accessible units, Free Nation Wide Lead Program for

Rigid Steel Shell Comstruction from top to our customers.

Hlﬂlll'ﬂi:ltl'ltﬂl'ﬂpill Dexter Torsion Axles for stable towing.
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Stainless makes the difference. All Stainless Tanks
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BACK at the
OFFICE

October 2008

Writer Judy Kneiszel has operated her own small business for a
decade and is familiar with the many rewards and challenges
of business omwenership. Write to her with guestions, conmments

or topic suggestions at thewordhouse®@ameritech.net.

46 Ways to Pay laxes

Understanding individual state laws, keeping good records
and a big supply of antacid tablets can help you survive a sales-tax audit

IEI_]-'ll l...IllllJl-I:]I_!,."' Hlf] E_]II. g E.'.'-".u"

n 1930, Mississippi became the first state to adopt a general

sales tax. Since then, all but four states have jumped on the

bandwagon, and 46 states means 46 sets of rules, regulations,
rates and exemptions.

For many years, sales tax laws in other states weren't of much
concern to small businesses. It was mostly big companies that
engaged in interstate commerce.

Today, however, the world is one big shopping mall, and with
a few keystrokes consumers are able to buy goods in any state
irom Maine to California. But in a 1992 decision, the United States
supreme Court exempted out-of-state retallers from collecting
sales taxes in states where they have no physical presence, like a
store, office or warehouse. (And if the question ever comes up at a
cocktail party or on Jeopardy, the legal term for this physical pres-
ence is "nexus. )

Although the Supreme
Court decision involved a mail
order company, the ruling has
been applied to all remote sell-
ers, Including online retailers.
The result? Companies have
increased their geographic mar-
ket, costing states billions in
sales tax revenue.

S0, what are states doing to
rectifv this situation? Many are
trying to strengthen “use tax”
compliance,

A use tax applies to transac-
tions not subject to sales tax
where tangible personal property, bought in one state, is used
and/or stored in another state. The use tax is generally imposed at
the same rate as the states sales tax, and should be remitted to the
state by the individual or business making the out-of-state pur-
chase. That means vou may owe use tax on the otfice computer
vou ordered from a ditferent state and didn't pay sales tax on.

Use tax looks like sales tax, smells like sales tax and costs like
sales tax, so states are making up for sale tax loses and enforcing
the collection of use tax by conducting “sales/use tax audits.”

What all this means to you and your company — whether you
do business in one state or 10 — is that vou need to be prepared.
There has been a noticeable increase in sales/use tax audits as
states attempt to recoup those lost sales tax revenues.

The best defense in any
kind of audit is thorough
record keeping. Detailed
documentation could save
your company big money
in taxes and penallies,
while decreasing the
amount spent on
defending an audit.

10 October 2008 Portable Restroom Operator

NO TWO STATES ALIKE

Because tax laws vary so much from state to state, I can't
address specific sales tax questions here. I can only offer tips on
how to survive an audit. If yvou think I'm exaggerating the differ-
ences between states, consider this: Massachusetts has multiple
pages of legal jargon when it comes to the question of whether or
not sales tax is charged to customers renting portable restrooms.
Here's a sample:

“If charges for the rental of the portable toilet units are sepa-
rately stated trom charges for servicing them, it does not matter
whether the cost of the units 1s consequential or inconsequential
in relation to the total cost. Sales tax 1s imposed only on the sepa-
rately stated rental charges. Lessors of portable toilet units are
required to collect and remit sales tax in accordance with the rules
explamed 1n Massachusetts Regulation 830 CMR 62C.16.2: Sales
and Use Tax Returns and Payments.”

The State of Washington, however, answers the same gues-
tion in one simple paragraph: “Rentals of portable chemical toi-
lets are not rentals of tangible personal property. Typically, the
owner both rents units to consumers and provides maintenance.
Thus, the service is taxable under the Service and Other Business
Activities B & O tax classification. The charge 15 not subject to
retail sales tax or Retailing B & O tax.”

And here’s a quirkier example ot the differences between state
sales tax laws: Antacids are exempt in Connecticut, but are taxable
once vou cross the state line into Massachusetts, It doesn’t take
much research to realize learning all the differences in sales tax
laws from state to state would require more antacids than both
those states combined could hold.

IF YOU'RE AUDITED

The best defense in any kind of audit is thorough record
keeping. Detailed documentation could save yvour company big
money in taxes and penalties, while decreasing the amount spent
on defending an audit.

Some of the records that may be reviewed include: sales tax
returns, worksheets, canceled checks, federal income tax returns,
state tax returns, general ledger, general journal and closing
entries, sales mvolces, exemption documents supporting non-
taxable sales, charts of accounts, fixed asset purchases/sales
invoices, expense purchases, merchandise purchases, bank state-
ments, canceled checks and deposit slips, cash receipts and
depreciation schedules.




A state sales/use tax audit usually begins when an auditor
contacts you by letter or phone to schedule a pre-audit meeting.
In this meeting, the auditor will typically present an audit author-
ization letter and other documents for vou to sign. He or she will
then explain what records are required to complete the audit and
ask tor addittonal information such as details of your accounting
procedures.

To prepare for the scheduled audit, you will need to gather
and organize the records requested by the auditor. Don’t provide
too much or too little information ... just what they ask for. Too
much information can potentially uncover liabilities they weren't
even looking for and waste a lot of vour time and theirs. Too little
information might raise the auditors suspicions and cause the
scope of the audit to be expanded.

While sales tax and use-tax regulations vary slightly for retail-
ers, laws vary wildly for construction, manufacturing, distribution
and other businesses like portable restroom providers that have
mixed taxable and nontaxable transactions. To help vou under-
stand where you may have sales tax exposure and get a jump on a
possible audit, learn the laws of vour individual state and the
states where vou have nexus.

Most states detail their rules on the Internet. To get started, go
to this map www.taxadmin.org/fta/link/default.html on the
Federation ol Tax Administrators Web site, click on your state and
start studying. You'll sopon realize those lawmakers back in
Mississippl had no idea in 1930 the size of the genie they were let-
ting out of the bottle when they created sales tax.
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* WELLS CARGO »

See what over 50 years
of trailler manufacturing
experience can do for a
restroom. See what the
other guys will be trying
to keep up with next.

GPS Monitoring System Negative Ion Air Purifiers Lead Referral Program
Corian Countertops New Platinum Edition ADA Units
Arctic/Winter Packages

Effective Solutions. Uncompromising Quality. www.wellscargocog.com 888.574.4222
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mrﬂe business model offers with the Sanitation Station are:' 3

A J = e ¢ =-. Ly ey
. ‘i e o buy it! -
; s e
FROM BASE SHEETS P e %ﬂ%ﬂ&ﬂ% .
: ' minimum rental... ((ETPRIRT o8
o We rent the onif to you at = You have a six monih
4 discounted renfal rate...  minimum renfal...

o You mark the unit up and = Call DropBox and we land
re-rent if fo your the business for you... !

=1 . cuslomer... o We rent the unit fo
Performance 0 g B G L e vl
P F f.ﬂﬂ{ H E{’( d ‘ s from pumping the unit... = You enjoy the revenue .-

Mafed Hie Enad of Hhre Year e .-'1 — . : o= kumpnmping!ﬁeunlf_!.._ﬁ*

1-866-6KNOWTP [ f = 1'%  [BoXT
(1-866-656-6987) AND IN HIGH PERFORMING SYSTEMS :T 71 888.388. ??ES "

el — P
www.hauleragent.com i - W ﬂmpﬂﬂmm: comg . |
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ABERNETHY

WELDING & REPAIR INC.

Vale, North Carolina 28168

e International » Ford  GM

Call Bill Abernethy at 1 .300-545-0324

Fax:828.324.2401 *» E-mail:abernethyinc@charterinternet.com

authorized distributor for

SEVERAL GOOD,

OLDER TRUCKS TO
CHOOSE FROM:

« 2001 International
2000 gal, tank, good condition

* 1999 International

2008 PETERBILT 2500 gal. dump tank
2000 gal. tank, 10-spd., 330 hp + 1998 Volvo - 4000 gal tank
2008 HEHW“HTH T300 + 1997 Volvo - 4000 gal tank
2008 Chevrolet, C7500 with 8100 gas engine, 5 Spd. trans 2500 gal. tank, auto transmission, 260 hp * 1995 Chevrolet
2 Spd. rear, air brakes, AC air ride driver seat, 33000 |b GVW. 2500 gal. dump tank
New 2500 gallon tank, HXL15 Masport air cooled pump. air '[2]' 2““3 IHTEHHAT In HAI— “nu « 1995 International
shift PTO, many other standard features.$64,500 2500 gal. tank, (1) 6-spd. transmission & 2600 gal. tank

{1} auto transmission

- - | : :
|. - " k-
-_.
--.-

=

2008 International 4400E Senes, 260 hp diesal DT 466
enging, B-spd. trans. and world class auto, air brakes, 33,000
GVW, air conditioned, 2500 gal. tank, Masport HXL40d pump.

.......... I_

ol

4

NEW PORTABLE TOILET UNITS:

2008 5500 CHEVROLET

1000 gal. 700 waste [ 300 fresh, 2 Wheel Drive &

2008 KENWORTH

1500 gal. portable toilet service unit, auto transmission

* 1991 Chevrolet
2000 gal. tank, low miles, low hours

PORTABLE TOILET UNITS:
2008 HINO
1500 gal. portable toilet service units, auto transmission « 2004 7550 Chevrolet
1000 gal. tank
(2) 2008 INTERNATIONAL 4300s . 2004 toraational 4300
1 500 gal. portable toilet service units, auto transmission Saries
1107400 gal. tank

« 2002 International
NEW 1500 gal, tank, 1100/400 tank

* 2002 International
1500 gal. aluminum tank

* 1999 Sterling - 1500 gal.

Wheel Drive availahle

IMMEDIATE DELIVERY? 2008 PETERBILT * 1997 Ford F450 - 800 gal tank
EG: £ alncl 3700 gal. tanks NEALTY FOR IMENEINATE 1500 gal, portable toilet service unit, auto transmission * 1994 UD - 1200 gal. tank
— , MANY OTHER
R 0S000GALONS!. | | UNITS IN STOCK!

Trucks: Qur Truck or Yours

Com

T
H
.

R _5

QL _

2008 Intarnational 4300,
220 hp DT466, Allison auta. trans., air brakes, 25,539 GVW,
air conditioned, total tank capacity: 1100 waste 400 fresh,

Masport HXLTSY pump. IMMEDIATE DELIVERY! Also, 1500 gal, |
ranks READY FOR IMMEDIATE DELIVERY.

Check with us on financing for the purchase of a new trock!

COMPLETE PARTS AND IN-HOUSE SERVICE

CALL FOR UPDATE
nlete Line of Maspert Pumps Available

Immediate Deliver

AIC Vanes * Moro * Battioni * Jurop * Masport * Fruitland * NVE * Powerflo * Plus many other brands

OVERNIGHT DELIVERY ON PARTS -

WE SPECIALIZE IN PORTABLE SANITATION AND SEPTIC PUMPING EQUIPMENT

SAME DAY SHIPMENT ON PUMPS

promonthlveom  October 2008 13



NOW ONE VEHICLE DOES THE JOB OF TWO...
Finally, there's a solution to the expensive
DELIVERY PLUS .. o
service vehicle. This all-in-one truck does
V|C| N G the job of two! Use the entire bed to deliver

=
& 4 R portable restrooms, plus you can vacuum
e *"r J = ‘ | liquid waste and deliver fresh water — all

at the same time. One truck — one stop.
What could be more efficient?

Crescent vacuum/delivery trucks hold up to 8
portable restrooms, plus up to 1400 gallons
of liquid. They are advantage-priced
exclusively through PolyPortables. Ask
your PolyPortables division manager for the
details, or give us a call at 800-241-7951.

1 WS

| -

RESTROOMS - HAND-WASH STATIONS - RESTROOM ACCESS0RIES - TRUCKS "
GREEN WAY PRODUCTS DEODORIZERS AND CLEANERS Brean Way Froducts IL?TFPD RTABLES
safuticns lar life - Lstening. Learning. Delivering, since 1972

99 Crafton Drive, Dahlonega, GA 30533 USA « Phone (800) 241-7951 or (706) 864-3776 = Fax (706) 864-8111 = www.polyportables.com

Complete Right
Angle Packages

" Completel
Massembled M-3
176 cfm

—— GUSTOM==
SIGNS AND DECALS

United ANDY GUMP

._HHE?EE.TE_EE--.- . PEHFE
a877T-340-0004 LAT g = Sy Y 1-888-263-9486

Cassae|eumt=inll 5602223337

houloway . cors

(Availabl
176-820

DC-STAINLESS

P{mhdnwn Pump

the
Burk's cast iron DC-10!

DURABLE’AFFORDABLE'AND BUILT,TO/LAST

EIHBE.IQIH more pump! maore water!
;fg Z 316 Stainless S5teel Mounting Brackets, Pump Head & Impeller
- - - W ‘ﬂ:‘: T S — [ S R
g—

__h- Pintsburgh, PA = 1-B00-383-6304 = 412-269-4172 Fox = morosastioatiglobal. nel

St. Lowis, MO = 1-B46-383-4304 = 636-583-2044 Fox * maoroi@ chorter. et
530 East Jaomie Ave, Lo Habra, CA 90631 Call (800) #03-3385 or (800) 556-5576 b, Lowis, MO 136 ox * moroie charker.n
WWW. jegury.com

= ol B WWW.MOT o Usaaast. com
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He's number one with yuur numher two.

“KENNY is the urmlest fulnf
I’'ve seen this year”

—0Oscar-winning filmmaker Michael Moore ) K

okk kS e s

great Aussie comedy tha
WILL LEAVE AUDIENCES

“S0 FUNNY that

bpowel-loosening coula

IN STIT(';HES.’I
—Northern Territory News
be a very real danger.” '\
—Siella Papamichael, BBC L"{EABLE ﬂl"ld FUNNY " .

“INCREDIBLY
' ,, —Andy Klein, Los Ange, Esggﬁ
LARIOUS A0S

—Syaney Moming el SR

.-ll- i

D

- I"'I:I'lall'l'n Ing, nll.!-armmq. and FIJHI'iI'I' AS HEL'I..

perecl aide oo Y aEt Py vl M echimal

A JACOBSON BROTHERS FILM

(ENON PGTORE, A LGHTAAG EXTER AT HONDERBOCFLAG ™ “RSPLASHOUWI s KENNY s ACORSON ROTHER s s AN I
SN JAGASoON AN RPLEN G DRV oot 0N ™ALLY 0N JAEU s 11K ARDPLEAGANGE e

amroneeseox TN CESH S BRSO JORN RAIA0ED ™ ¢ e
R ——— www.xenonpictures.com/kenny _%Eﬂﬁt;m@“iﬂ ; Available at = B 1500
L b R T A e SR R IR
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. : . :.- b .:P --_'- .
Based irr Amerlcana; Ersi!'ll ‘E‘E:JTEE OWNE
Roberto Zeitlin uses his company to educate

employees, support social causes and
promote human rights. (Photos courtesy

i

COVER STORY

ECOTEC Ter:nulugla El:i:llagu:a Ltda.) .

Brazil’s ECOTEC thrwes in an emerging Ennnnmy whﬂre
portable sanitation and employee perks are fresh concepts

By Betty Dageforde

hen Roberto Zeithn started has

w portable restroom business in

Americana, Brazil, a decade ago,

the country was in the process of

recovering from an oppressive and back-

ward 21-yvear military dictatorship, which
ended in 1985 after a popular revolt.

Many things have improved as the

country hastens to become a 21st century
democracy, including
portable sanitation services. When Zeitlin
got started, equipment choices were limit-
ed, there was little perceived need for
portable restrooms, and waste was often
not safely disposed of. Today he can buy
trucks and portable restrooms

indusitrialized

environmental policies. “I try to keep
ahead of history,” he says. “What I do most
of the time is future thinking.”

He named his company ECOTEC
Tecnologia Ecolagica. It means “Ecological
Technology,” reflecting a forward-thinking
business philosophy.

locally and business 1s

Americana, Brazil
Roberto Zeitlin
10
40

FPortable santtation

Several hundred mile
radius of Americana, Brazil

Portable Sanitation
Association International

booming.

Zeitlin | uses his
company as a vehicle
lo educate employees,

= support social causes,
gy and promote human
rights and responsible

4

An ECOTEC employee waits
for a contractor to sign his
work order after servicing a

group of restrooms at a
construction site.

4
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The Zeitlin family (from left) includes Roberto, Felipe, Helena and Marli.

RED, WHITE AND BLUE FOUNDATION
Zeitlin spent his first few grade school
yvears in the United States when his [ather
attended Stanford for his Ph.D. in 1971.
Besides learning to read and write in
English, he says this is where he was edu-
cated to think about the environment, a
big issue in California schools at the tume.
He finished his education in Brazil,
and 1 1995 bumped into an old friend
who owned a portable restroom business.
Zeitlin began helping him find clients, and
in 1998 they became partners. In 2002,
when his partner tired of the business,
Zeitlin bought him out.

The early solo vyears
were difficult. He'd be up at
3:30 a.m. doing deliveries
and maintenance, then
paperwork in the after-
noons and special events on
weekends. His wife, Marli, e
helped, but she had a full- |
time job. To educate himself
he  attended  Satellite
Industries’ Special Client
Education program as well
as the Pumper & Cleaner
Environmental Expo over
the years.

His first truck had to be
imported from the U.5. —a
1998 Ford F-12000 with a
steel tank. He took it to a mechanic who
disassembled it, then put it back together
in a configuration suitable for the local cli-
mate, road conditions, and size of opera-
Lions,

The only available portable restrooms
al the time in Brazil were fiberglass units.

He said no to those and imported 70
Satellite Industries Tufways, 20 with flush
and hand sanitizers. In 2003, PolyJohn
Enterprises Corp. began a joint venture
operation in Brazil, enabling him to buy
locally.

Today, ECOTEC employs 40 people
and has an addittional three locations

within 125 miles of Americana — Bauru to
the west, Ribeirao Preto to the north and
Jacarei to the southeast. They have 641
units, 120 from Satellite, the rest from
Polvlohn South America. These include
standard, luxury, super luxury, and VIP

“Conservation means we can use
natural resources today in such a way
that the future generations will be able
to do the same. Growing economically

Is important, but that would only

happen if we are allied with
conservationism and the development
of future generations.”

Roberto Zeitlin

units, as well as 18 wheelchair-accessible
units.

DOING THE RIGHT THING

“When ECOTEC was established we
had two main goals,” says Zeitlin. “One
was water conservation, the other social
responsibility.”

Protecting the water supply is an
important concern for Zeitlin. Raw sewage
in Brazil is often buried, which can con-
taminate the water supply, in particular
the Guarani aquifer, one of the largest in
the world. ECOTEC began providing a
document of proof that the waste it col-
lected was taken to a treatment facility. It's
signed by the customer, ECOTEC, and the
treatment plant.

One conservation measure the come-
pany employs is collecting and storing

An ECOTEC technician uses the
company s Volkswagen service
vehicle to freshen up units. The
truck has an 1,600-gallon capacity
(1,300 waste<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>