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220 hp OT486, Allison auto. trans., air brakes, 25,9%3 GV,
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FROM the
EDITOR

Contact us: PRO strives to serve the portable restroom industry with interesting
and helpfil stories. We welcome your comments, questions and colimn suggesrions
aned promise a prompt reply to all reader contacts. Call BINN257-7222,

fax 715/546-3786; e-mail PRO editor Jim Kneiszel at editor@promonithly.com.

Reloading the Customer List

With a continued economic slump, it’s time to invest your resources in prospecting for new business

By Jim Kneiszel

hances are, attracting new customers is job one for vou heading
into 2009, The days of resting on an established customer list and

taking on new jobs as they walk in the door are a distant memory

in these challenging economic times.
Your customer database — once considered rock solid and your

strongest asset — has eroded in tune with the meltdown experienced by

lending institutions starting last fall. When mortgage money dried up.
s0 did many of the homebuilders you'd come to rely on as loyal cus-

tomers. When the stock market flopped, so did some of the special
events and party clients who had thrived on the discretionary income

of the general public.
The problem with prospecting — and the reason small businesses
rarely spend enough time doing it

— 15 that 1t involves working
without pay. It feels better to have
an employee running a restroom
route all day than it does having
that same worker putting togeth-
er a mass mailing of sales
brochures or cold-calling weak
leads that might not pan oul.
When the service rig is active, the
money pipeling is flowing. But
when employees are sitting in the

If vou want to bulk up the
customer base to the point
where it was a year ago — and
beyond — vou need to earmark
at least a small percentage of
your budget to marketing
efforts that don't always have
an immediate payolf

office tracking down work, the
money pipeline is flowing the other way:.

ESTAEBLISH CONSISTENT MARKETING

But that's not really the way to think about ramping up your mar-
keting elforts. A consistent sales program should be built into your work
schedule just like the time you expect the yvard man to be spending
repairing damaged units or the office manager processing billing.

That’s not human nature, though. For small business owners who
work close to the margin, the route-running, accounting and truck
maintenance translate to bringing home the bacon, This 1s the work
that generates the revenue, gives the tangible results you want Lo see
every day. It pays the bills, funds new equipment purchases — and if
youTe lucky — supports yvour retirement somewhere down the road.

It’s time to start looking at prospecting the same way. If you want to
bulk up the customer base to the point where it was a year ago — and
beyond — you need to earmark at least a small percentage of your
budget to marketing efforts that don't always have an immediate payoll.
And the emphasis on building the customer list shouldn’t only come at

challenging economic times like these. When you start to ride that
inevitable wave of prosperity again, keep working at growing that list.

It'll make your company outlook healthier for years to come.
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50 let's say you decide to dedicate four hours of paid time every
week 10 inding new customers. How are you going to spend that tme?

Here are a few ideas to get the ball rolling:

send someone to the Pumper & Cleaner
Environmental Expo Education Day

Start the effort with a bang by attending or sending a representative
to the slate of marketing seminars at next month’s Pumper & Cleaner

Expo. On Wednesday, Feb. 25, in Louisville, Ky., some of the most suc-
cessful portable sanitation contractors in the country will participate in
a panel discussion organized by the Portable Sanitation Association
International. During and after the presentation, yvou'll be able to pick
the brains of these industry leaders in search of good marketing ideas.

In addition to the PSAI session, there are valuable tracks of semi-
nars planned by the Leaders Resource Network and by sales guru Scott
Hunter that will touch on a wide array of topics, from perfecting the
sales process to marketing vour company via the Internet. Many great
ideas come out of these seminars and the speakers are more than
informative; theyre inspiring to PROs.

Explore social networking sites for value marketing

Just in the past several months, I've seen an increase in the number
of portable sanitation companies seeking a presence on popular social
networking Web sites, including YouTube, MySpace and Facebook. (On
YouTube, for example, PROs are posting commercials for their services
on the site started as a vehicle for people to share their family videos
with others. I've called a few of the companies, often hinding out that
their most recent Yellow Pages contract included a video commercial
that 1s uploaded at YouTube and shared with the world.

These sites are ree to use, and added to your own'Web site, give you
another new and creative way to tap into potential customers, They
won't replace the traditional ways to market your business, including
print advertising and direct mail, but they are an inexpensive comple-
ment to what you've been doing already.

The company owners ['ve talked to lately say they've been sur-
prised by the response they get from these so-called "new media™ mar-
keting efforts. They've told me PROs who aren’t on the Web shouldn't
discount the impact this type of marketing can have as consumers
migrate to the Internet as a first step to inding a service company. The
Web can no longer be perceived as “gimmick marketing;” these PROs
say it yields proven results in new customers.

Pitch a “pie in the sky” customer

Never assume anything, my journalism professors used to say
when they stressed news reporiers need to ask the most obvious ques-
tions. As a small business service provider, you should never assume



that plum client in your area — be it a huge commercial construction Pum I lf m]i Wash i [!U“m' F]‘l u I
company or a premier special event — 15 out of your reach. w M 1 _

Let's say that in your hometown, a huge summer festival has e - | | -

ordered 200 units from another PRO for the past 15 yvears. You've always
assumed the festival and the PRO have a rock-solid partnership, so you
haven't bothered (o make a push for the business. Many factors could
change that relationship and provide you an opening. There could be a
new decision-maker on the festival's end. The PRO could stumble on
providing good service or raise prices beyond the festivals budget.

Make a new pitch for the client. Don't assume you can't snare that busi-
NEess.

Sutorbilt Model 4MP RIV Brass Valves Masport Model HXL4V

An honest price, excellent servica ond
premium toals ore signs of o profession-
ol. On these things, successiul businesses

lolerote “NO COMPROMISE”.

Only the business owner can control the
price and quality of his sarvice, but, when
it comes 1o the fools, Armsirong
Equipment, Inc. con help. We ore proud
to affer the best quality pumps and com-
ponents availoble. Sutorbilt ond Masport
ore two of the most recognized ond
respacied names in the industry, Couple
them with Shurflo, Burks, Pumptec,

Join a civic group for effective networking

If it'’s truly “who you know™ that can get vour foot in the door with
businesses in your community, you need (0 make more [riends. To

reach the people with the power to help build vour business, consider

joining your local Chamber of Commerce or the most popular philan-
thropic civic organization in town, like the Optimists or the Rotary

Club. These organizations offer the chance to network with other busi-

nesses and do good work in the community at the same time.
Al our local Chamber of Commerce weekly breaklast meeting, lor .
¥ B Reelcraft, RIV and Plastiflex and you have

example, members each have the opportunity to pitch their services to 3 oll the 1ooks neaded 1o assure o smoothly
the group. Attendance changes every week, and you never Iknuw whi}f‘: Burks DCT0, Shurflo 2088, Pumptec 356 pperating service frud,
you'll meet someone who needs portable restrooms for their own busi-

ARMSTRONG 800-699-7557
EQUIPI\#[EN'T | 1200 Greenstone Ave. = Sanio Fe Springs, CA 90671

TAKE THE PRO SURVEY 562-944-0404 * Feox: 562-944-3636

In the November 2008 issue of PRO, we included the Big 10 PRO = =Z IN(— = wWwWw.vacpump.com
Survey. Our plan was to run the results of the survey in this issue, but
we've decided to wait and give more portable sanitation contractors an
opportunity to participate.

We've had a good response so far, but I'd like to encourage those
who havent filled out a survey to go online at www.promonthly.com,
click on the Big 10 survey billboard and take a moment (o answer a few
basic questions about your business.

This is an anonymous survey. You won't be asked for your coms
pany name or precise locaton. The results will be published in future
stories to help readers track important industry trends. If you've already
taken the survey, thanks for your help. If you haven't, please go to the
PROWeb site and add your voice. B

Holding And Fresh Water

Visit our websgites . .

Plastiflax Hi-Vox

Innovative vacuum ruck manufacturer
of the Nidwestl

BOSSERMAN
Tank & Truck Eqmpment LCC

; 3 = Worx
WWW.ronca—plashics.com = www.ronco—plastics.net L. Mare
400 Sizes Available T ;
i : 2327 State Route 568 Carey,. Ohio 43316
Wholesale Pmcmg Avallable F: (419) 39&-1570 F: (419) 3596-0022

E: info@BossermanTankandTruck.com
W: warw . Bosserman lankand Truck.com

714-259-1385
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DISCUSSION

Art Blaster

Biodegradable Graffits Rr:mm er

Features to Consider for Units S

A new PRO wants to start out on the right foot;

i

looks for restroom-buying advice

QUESTION:

I have decided to take my container-moving business in a new

direction and start renting and servicing portable restrooms. |

need some help deciding what manufacturer I should be going
with. I think I am going to be one of those guys who finds a “deal” and
sticks to it. I like the idea of buying all the same make, so I can carry
fewer spares, just the one-part-fits-all kind of thing.

ANSWER=: Ll Baster akes oll pammit, pén, marker, tar, mildew, SOap scum, gréase, calcium
For Iy, the EfﬁEiElll::‘_.,-' ol 5.E-f1.,?i+:i11g and -|'__"|E,;:'|_|'1ing s wh}.- LI]E}’ bulldup and many more substances from Fortable 1oilets,

choose a certain manufacturer. For others it's durability and value. Once applied, Art Blaster leaves behind a provective sheen that prevents new
Lastly, some folks are just tied to a brand. Most restrooms on the offensive graffiti ... even pencil wipes offz

market today are of a decent quality and it really just comes down to User friendly Art Blaster — Created to work hard so yvou don’t have to.
personal preference. Perhaps consider buying a couple different
brands to begin with and see which one fits your service needs the
best.

1-800-345-3303

WWW.]jchem.com

When buying a unit, I would look for a strong door and hinge and
parts on the door that can't be damaged or are easy to replace,
because when people get in the
unit they mess with what 1s right

. Most restrooms on the market foday are
in front of them.

af a decent quaity and i really just comeas

down fo personal praference. Perhaps
Talki“g tissue consider buying a couple different brands

fo begin with and see which one fits your

QUESTION: service needs the best,

I use one-ply toilet paper for

heavy construction sites and two-ply [or special events. Does

anybody use only two-ply? My supplier says studies show that
people use less two-ply versus one-ply, however I tried that and con-
struction sites use eight rolls per week. 50 now [ use single-ply.

ANSWER:

We switched from two-ply 10 one-ply. We use fewer rolls of paper

per tolet, plus two-ply will cause mounding and an odor prob-

lem. Two-ply will not break down in the tank and is harder to vac-
uum through yvour hose. And people will steal good toilet paper.

Come Join Us Online

The PRO Online Discussion Forum is found at Tl'ul:lts e Tanks s Trail Ers * ol
wwns promonthly.com. The forum is conveniently split into several Eump-umr Hardwai L
fopic areas: General Discussion, Business, Chemicals & Deodorizers, — R "'E
Parts & Accessories, Portable Restrooms, Portable Restroom Trailers, 'g 7 Church Road. Hatfield. PA 19440
Portable Restroom Service and Trucks. Simply register with a user ‘1 Egivgﬁgﬂé}éﬁj E}g“
name and password and join the discussion! Information and advice . Fi[]ﬂll s Visit our website: www. libertyfe.com

in PRO Forum Chalter 1s offered in good Jaith by industry profession-
als, Readers should consult in depth with appropriate industry
sources before applying the advice they read here to a specific business
stivation. W

h Y RS Call Michael DeGroat (ext 12)

Commercial Equipment Financing Call 800-422-1844

g January 2009 Portable Restroom Operalor
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BACK at the
OFFICE xnuory2009

Writer fudy Kneiszel has operated her oum small Dusiness for a decade and 13 familiar
unili thee meany retards and clallenges of husiness owenersfiip, Write 1o fer uniili
questions, comments or topic suggestions at thewordhouse@ameritech. net.

The Carrot and the Stick

An incentive program can increase business for your company by motivating all employees to hecome salespeople

By Judy Kneiszel

eachers use the tried-and-true gold star sticker to motivate students
in the classroom, and nothing gets a puppy to sit and shake a paw
like a delectable liver-flavored dog treat. You may be trying to cut
expenses in these tough economic times, but rewards can provide the
incentive needed to motivate employees to land new customers for your
business.

Sales incentive programs have been around for a long time because
they work by appealing to the compettive nature of sales people. There's
an entire industry devoted to coordinating and promaoting incentive sales
programs for large companies. But don't dismiss the idea of incentives
just because you don't have a huge pool of salespeople out beating the
bushes for your company. A simple incentive program can benefit your

company (oo,

TO SELL OR NOT TO SELL
Imagine this scenario: your receptionist overhears a mother and

daughter arguing at lunch about the daughter’s upcoming wedding, The
daughter wants an outdoor wedding at the family homestead, but mom
doesnt want “all those people traipsing through the house to use the
bathroom after they've had too much to drink.”

MNow, if your receptionist knows that approaching these diners, hand-
ing them a business card and explaining how portable restrooms provid-

ed by yvour company would be clean,
nice-looking and keep the revelers
out of the house could result in her
next few lunches being on the com-
pany, she just might stick her neck
out. If the only result she'll ever see
from approaching them is more
paperwork, she'll just keep on shov-
eling salad into her mouth.

Or how about this one: one of
yvour route drivers is also a biker, He
hears that the local motorcycle deal-

The result of rewarding anyone
who contributes to company
sales is a sales force made up
of everyone associated with
your company. The reality is,
anybogy can be trained to sefl
your services, including
employees, friends and family

ership where he hangs out after work
15 planning a rally in the spring. He mentions this to you and you land the
portable restroom contract for the event because you were the first com-
pany to call. Present him a nice reward in front of all vour employees. You
can bet they'll all be keeping their eyes and ears open tor customers in the
future.,

DESIGN AN INCENTIVE PROGRAM THAT WORKS

Tell people about it. Get people thinking hike salespeople regard-
less of their actual job titles. Remind them frequently of the fabulous
rewards vou are offering for productive sales leads.

Make sure the reward is something of value to employees.
Consider who your employees are when selecting rewards to offer. Don't

offer ballet tickets to a group of NASCAR fans. Avoid a travel prize if most
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employees would struggle to arrange for childcare to use it. A practical
solution is to offer several options of equal value and let the employee
choose their reward.

Make sure employees’ spouses and families know about the
incentive program too. Now youve doubled or tripled your "sales
force.”

If vou promise it; deliver it. The quickest way to turn employees oft
Lo the whole 1dea is to announce that you'll reward them for referrals that
pan out and then renege, saying the company can't afford the reward right
NOW,

Publicly recognize those who earn rewards. People are natural-
Iy competitive. If Tom sees Bob getting a reward he'll want one too, so he'll
search a little harder for potential customers.

Don't set the goal so high that it's viewed as unachievable. If
you only reward new contracts for more than 100 restrooms, people
might not even try.

If the incentive is monetary, make it separate from the regu-
lar paycheck. Present a separate check on a separate day. You want
employees to understand that this reward is lor going "above and
beyond.”

Make the reward commensurable with the deal. If an employee
lands a 100-restroom contract for six months, a coupon good for a fast-
lood cheeseburger is not enough to inspire a repeat performance,

RETICULAR ACTIVATING

The result of rewarding anvone who contributes to company sales is
a sales force made up of everyone assoclated with your company. The
reality 15, anybody can be trained to sell your services, including employ-
ees, friends and family. Teach people to listen for key words in conversa-
tions — like “outdoor wedding,” “event planning™ or “construction proj-
ect” to recognize circumstances where they can, through your company,
provide a solution to someone’s problem.

Once people start hearing of potential business opportunities, they
won't stop. It's similar to what happens when yvou buy a new vehicle, Say,
lor example, you purchase a dark blue mini van. The minute you drive it
off the car dealer’s lot you will start seeing people driving dark blue mimi
vans everywhere you look. Suddenly there will be huge fleets of them that
yvou never noticed before

Why? You can chalk it up to your reticular activating system at work.
A lot of research has been done on the reticular activating system of the
human brain, and the bottom line is this: People see the things that are
relevant to them; they don't see what's not relevant. The dark blue mini
vans were there before, but you had no reason (o notce themn.

The same 15 true for potential customers. They are out there; you just
have to inspire employees to start noticing them. Training everyone in the
company to listen for comments relevant to your business by promising
to reward referrals opens up new avenues of opportunity for the compa-

ny. Just make sure the reward is worth the effort,
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ﬁ- Gas Powered System
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ometimes being in the right place at the
right time is all thats needed to jump-

SSL‘EII"[ a business. Just ask Rodney and
Kenia Fulton, who expect their fledgling
marine pump-out company to benefit from
new federal regulations regarding boat dis-
charge.

“It's dehinitely going to be a lot busier [or
us,” says Kenia Fulton, who along with her
husband owns Marine Waste Management in
Davie, Fla.,, on the Atlantic side near Fort
Lauderdale. “We're going to need more equip-
ment. It was very good timing for us to get into
this business when we did.”

At issue is a longstanding regulation that
allowed boaters to skirt the Clean Water Act of

=

Tighter dumping
restrictions for ocean-
going yachts could

signal a bright future

=¥ for Florida pumper

Marine Waste
Management

By Ken Wysocky

1972 and discharge into navigable walers
"incidentals” such as bilge water, deck runoff
and engine-cooling water. A federal judge
recently struck down that regulation, which
effectively bans those normal discharges from

all vessels — including recreational boats,
which are MWDMNS main customers — as of

Sept. 30, 2008.

"For example, no discharge would be
allowed here on our intercoastal waterway,

even if the boat has a treatment system on

board,” Rodney Fulton says.
kernia Fulton concedes that there'll

always be boaters who will secretly dump

things they shouldn’t. But on the other
hand, she believes that many boaters will

comply because the ruling neatly coin-
cides with the publics growing concern
about environmental 1ssues.

"Everyone’s going green,” she says.
"Also, there'll be great awareness of this

Rodney and Kenia Fulton, owners of Marine
Waste Management near Forl Lauderdale,
prominently display the MWM logo on theair
trucks and boats.

Marine Waste Management owner Rodney Fulton

worked at a shipyard and pumped boats on the side
for a year before deciding to go into business full time.

new law because 1t's geting natuonal attention
— theyre making a big deal of it. There's also
supposed to be strict enforcement.”

For the Fultons, the ruling is an unexpect-
ed reward for boldly seizing a business oppor-
tunity several years ago. For Rodney Fulton,
the startup wasn't much of a stretch; he repre-
sents the third generation of his family to

work in the yachting industry.
“I've been into boating since [ was a kid,”

he says. “Since high school, I was the captain




Troy Isley fills a 275-gallon plastic holding tank with
waste thal can be emptied as scheduling allows. The
tanks, which take about 13 minutes to empty, enable
Marine Waste Management to get maximum use from
Its two vacuum trucks.

of a yacht for 15 years, then worked as a proj-
ect manager in a shipyard in Fort Lauderdale
for six more years.”

The stint at the shipyard led Rodney to
form MWM,

"We always had a problem with the boat
holding tanks,” he says. "It was hard finding
anyone who could come out and remove the
waste, and that would hold everything up.”

STARTING FROM SCRATCH
AL first, the Fultons pumped out boats on

the side while Rodney still worked full time at

the shipyard. During his spare time, he outfit-
ted a 22-foot, Hat-bottom boat, known as a

Carolina skiff, with a 500-gallon tank, a hose

and a pump.
The boat was necessary because Rodney

quickly learned that a truck, even with a long
hose, can't always access some vessels for
pumping,

“We can't reach some boats because the
truck is too big to fit on the slip,” he says.

Word of the Fultons’ service spread
quickly, especially since many marinas don't
provide either fixed or mobile pump-out serv-
1ces,

“After one year of doing it on the side,
there was so much demand that Rodney left
the shipyard to put more time and effort into
the business,” Kenia Fulton explains.

Soon afterwards, the Fultons bought a
vacuum septic truck because the pump-out
boat couldn’t reach dry-docked boats. And

within a year after going full time, MWM's
fleet included two vacuum trucks and two
boats.

The equipment includes two used trucks;

the Fultons don't know who built them: a 1999
Ford F-550 vacuum truck with a 900-gallon

tank, 200 feet of 1 1/2-inch-diameter hose

(standard size for boat tank fittings) and a
Conde pump from Westmoor Lid.; and a 2000

International 4700 vacuum truck with a 1,500

gallon tank, 200 feet of 1 1/2-inch hose and a
Battioni pump; the 1989 22-lfoot Carolina skifl

outfitted with a Titan trash pump, a 500-gal-
lon plastic waste tank and 100 feet of 1 1/2-
inch hose; and a 1989 24-foot Carolina skiff,
equipped with a 300-gallon plastic waste tank,
a Honda trash pump and 100 feet of 1 1/2-
inch hose,

MWM's busy season runs from
September through March. About 95 percent
of MWM's customers are large ocean-going
vachts kept at 45 to 50 area marinas. MWM

“We try to coordinate our schedules as efficiently as
possible ... but sometimes you drive 20 miles fo
make a dump, then get a call that takes you back to
the slip you were just at. That's why | tell our drivers
to drive around the marine like an ice cream truck
and let boaters know we're there. Sometimes we get
lucky and someone on the boat next to one we're
pumping asks if we have time to do their boat, too.”

Kenia Fulton

pumps black water, or sewage, and graywater,
which comes from showers, sinks and the like.
The trucks handle about 90 percent of service
calls, with the boats picking up the rest, Kenia
Fulton says.

The larger boat can ride on a trailer,
which comes in handy for pump-out calls that
are far away and only doable by boat.

“Around here, it could take a boat three
hours to reach a customer by water,” she says.
"And sometimes bridges can't open because
rains are passing over them, or the boat's
tower won't fit under a bridge. 50 you sit in the
water and wail and wail and wait.

“But with the boat trailer, we just drive to
the dock, put in and pump out.”

PUMPING ON WATER

The marine pump-out industry 15 unigque
in several respects. For starters, there are
times when inclement weather prevents
MWM from using its boats.

“The boat is designed to handle some
rougher water,” Kenia Fulton says. “But there
just are some days when no one should be out

Fulton (left) and Isley
return the hose to one
of the company's two
¥ vacuum trucks. !




on a boat. Weather can definitely put a
damper on pump-outs, but customers are
pretty understanding about it.”

Another difficulty: When MWDM services
the roughly 25 percent of its customers who
aren't docked at marinas, more often than not,
the captain, not the owner, 15 on board.

“The owner pays us, not the captain. So
sometimes we have to wait a while for a check
from the owner, who might be in another
state,” Kenia Fulton says. "Cash flow can be
chaotic.”

The remaining 75 percent of MWM cus-
tomers dock at marinas. All billings go
through the marinas, which requires MWM to
obtain a purchase order [rom the marina
before providing service.

“The bigger marinas want us to bill cus-
tomers through their billing system,” she says.
“Then the marinas send bills to the boat own-
ers that include our pump-out fees, Then we
gel paid in 30 days.”

[ 8] | | |
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“Our prices are very reasonable. Everything in boating is expensive, yet a lot of people are
surprised by the pumping fee ... In the beginning, we weren't too sure about what fo
charge, so we talked to other marine pumpers and did research. We juggled with it a bit.”

Rod HET Fulton operates a 22-foot Carolina skitf with
I

500-gallon plastic waste tank and a 24-toot skiff with
J00-gallon waste tank. Both are Eﬂ“'ggﬂd with 100

feet of 1 1/2-inch hosa, Waste is hauled to municipal
treatment facilities.

During weekends when the marina office
is closed, MWM is allowed to make emer-
gency pumping runs without a purchase
order, and obtain one retroactively the follow-
ing Monday.

To expedite payment and as a conven-
ience for customers, MWM accepts credit
cards. “As soon as we started accepting credit
cards, we experienced a jump in business,”
she explains. The company uses a PayPal
onling account to handle all transactions.
While it's more expensive than using conven-
Lional credit card processing, PayPal automat-
ically performs recordkeeping and is more
reliable, Kenia Fulton says.

"With PayPal, you dont have (o worry
about the credit-card system being down or
checks bouncing,” she says.

As [or fees, theyre similar (o pumping out
a septic tank on land. The price is based on a
technician's time, gallons pumped and dis-
posal fees.

Portable Restroom Operator

Kenia Fulton

OVERCOMING CHALLENGES

Marine pump-outs often challenge
Rodney Fulton's creativity. For example, there
are tmes when a large boats 2,000-gallon
holding tanks require both cleaning and
repairs, which can tie up an MWM truck long
enough to create a domino-effect of schedul-
ing problems for the day’s routes.

“S0 we started to use temporary plastic,
275-gallon holding tanks (kept on the dock),”
he says. “That way, instead of our trucks sit-
ting there and sucking out cleaning water as
the tank 1s washed, it goes into the holding
tanks, which we can pump out later — it only
takes about 15 minutes to suck out a full tank.
It gives us a little more exibility.”

MWNM disposes waste at treatment facili-
ties in either Miami-Dade or Broward coun-
ties that are 20 or 50 miles away. Liquid waste
haulers pay a 3-cent municipal fee for every
gallon dumped, and the treatment facility
imposes a 345 lee regardless of how much is
dumped. After-hours emergency waste dis-
posal carries a flat fee of $150, she notes.

“It benefits us to make sure our trucks are
full,” Kenia Fulton says. “We don't ever want to

see our trucks going to the disposal facility
only half full.

“We try to coordinate our schedules as

efficiently as possible ... but sometimes you
drive 20 miles to make a dump, then get a call

that takes yvou back to the slip you were just

at,” she says. “Thats why 1 tell our drivers to
drive around the marina like an ice cream

truck and let boaters know we're there.

Sometimes we get lucky and someone on the
boat next o one were pumping asks if we

have time to do their boat, too.

“We also ask the marina project man-
agers if they know of anyone else who needs
pumping,” she adds.

Dirivers typically make five to eight calls a
day, Kenia Fulton says. If there aren't five calls
on the board, then its important for them to
drive around the marinas to see who else
might need pumping,

PRICING IS CRITICAL

The Fultons learned quickly that the price
of pump-outs can rile some boaters, especial-
Iy those who see free pump-out stations at
some public marinas.

“Cur prices are very reasonable,” Kenia
Fulton says. "Everything in boating is expen-
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sive, yet a lot of people are surprised by the pumping fee.
"We charge a hookup fee and also charge by the gallon,” she con-

tinues. “In the beginning, we weren't too sure about what to charge, so

we talked to other marine pumpers and did research. We juggled with it
a bit.”

MWD tries to help on the cost by offering discounts to regular cus-
tomers.

“If we can do five boats in a row once a week at a marina, we'll work
something out,” she says.

The best antidote for sticker-shocked customers is topnotch serv-
ice, according to Kenia Fulton.

“We try to provide the best service possible,” she says. "We sched-
ule our appointments and get there on time, which is a big deal in this
industry.”

While the prospects for growth are exciting, the Fultons remain
concerned about expanding too quickly. They don't want to get so busy
that they disappoint existing Customers or turn new busingss away. | Your Custom Decaj grg

“We don’t want to get in over our heads and lose our reputation for e *wnrli.:lEH WHEN YOU MENTION Tire :;
good service,” Kenia Fulton explains. "If you grow, you need another
truck, which means another monthly payment, another driver's salary,
and so on.”

On the other hand. the couple feels good about doing their part to
keep local waters cleaner,

“"We have three daughters, 50 we have a strong vested interest in
keeping water clean,” Kenia Fulton says. "1 grew up here, hydrosliding
and tluhlng and water-skiing, Eﬂ'lﬂrI m dis- MORE INFO:
appointed that our daughters cant always

do that because of the water quality.” m;?;t:ﬁu'

MWM hopes to change all that, one | gy westmoorlid. com
boat holding tank at a tme. W
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Tough Products & Knowledgeable People

ALWAYS IN YOUR CORNER

WaterWorks ™
Fresh Water Delivery System

Holding lank
250 or 300 Gallon

Learn how you can earn more, view the
WaterWorks ~ video at www.polyjohn.com.

800-292-1305  there when you need us www.polyjohn.com
EARN MORE * SELL MORE * SERVICE BETTER
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|z ng Jam headliner Montgomery Gentry will'}
'f-__'rd-_clru.rlng country hits, while opening act 388 t

F e e

& Cleaner Environmental Expo International are a match made
in honky tonk heaven. The headliners of the 2009 Expo
Saturday Evening Jam in Louisville and environmental services profes-
sionals are both undaunted at the prospect of rolling up their sleeves and
putting in a good day ol work on the job.

One of Nashville'’s top duos over the past decade, Eddie Montgomery
and Troy Gentry pride themselves on producing song after song recog-
nizing the blue collar work ethic and small-town values that give flight to
the American Dream ... be it selling millions of CDs and touring the coun-
try playing music or running a successful business in the liquid waste
industry

Montgomery Gentry stops at the Pumper & Cleaner Expo stage Feb,
28 1n support of the 2008 CD release, Back When I Knew It All, and the

M ontgomery Gentry and the fun-loving attendees of the Pumper

megahit, Roll With Me. The popular Saturday Evening Jam will kick off

with a hard-charging show by Southern rock legends 38 Special, whose
memorable 1980s anthems including Hold on Loosely and Rockin' Into
The Night will provide the perfect jumpstart to a night of hits.

The Jam starts at 5 p.m. at the Broadbent Arena, which is convenient-
ly connected to the Kentucky Exposition Center, site of the Expo. The
event is free (o registered Expo attendees.

COUNTRY ROCK

According to Steve Huey of All Music Guide, Montgomery Geniry
“evokes the sound and spirit of Southern rockers ike Lynyrd Skynyrd, the
Marshall Tucker Band and Charlie Daniels, painting themselves as rowdy
redneck rebels who still hold small-town values.”

Both Kentucky natives, Montgomery and Gentry first played together
as teens in a band called Early Tymz in Lexington. That band was led by
John Michael Montgomery, Eddie’s younger brother, who left and became
a solo sensaton in his own right. The duo went their separate ways, bul

18  January 2009  Portable Restroom Operator

IHbrin memurable '80s rock licks
g N u_%

By Jim Kneiszel

#

pot back together and
recorded a  debut
album, Tartoos and
Scars, which spawned a
No. 5 single, Lonely and
Gone, and resulted in
them winning the
Country Music AssocCi-
ation Vocal Duo Award
in 2040,

The accolades kept
coming. They won sim-
ilar awards from the
Academy of Country
Music for Top New Vocal Group or Duo, the 2000 and 2001 Radio &
Becords Readers Poll award for Top Country Duo and the American
Music Award for Favorite New Artist-Country in 20040,

In 2001, they reached No. 2 on the country charts with the single She
Couldn't Change Me, from their album, Carrying On, In 2002, they kept
going with the release of My Town, with three more Top 5 hits, the title
track Speed, and perhaps their most well known tribute to the honky tonk
life, Hell Yeah. They hit No. 1 twice in 2004 with If You Ever Stop Loving Me
and Something to Be Proud Of rom the release, You Do Your Thing.,

The flurry of hits led to bigger and bigger crowds on the road.
Montgomery Gentry built their stage presence while performing for more
than a million fans, both headlining and as part of feel-good extravagan-
za shows, Kenny Chesneys No Shoes, No Shirt, No Problems tours in 2002
and 2003, and the Brooks & Dunn Neon Circus & Wild West Show in 2001.

CELEBRATE WORKERS
At their Web site, http://montgomerygentry. musiccitynetworks.com,



the duo say they share a rapport with their country music fans, rooted in
sunup-to-sundown work ethics, God, country and family, and the abality
to celebrate life and endure hardship.

“We've never sold out to anybody,” says Montgomery, "What you see
with us is what vou get.

“We've always been consistent about choosing songs that deal with
the working class, songs people can idently with,” adds Gentry. "We've
stayed true to that.”

while Montgomery Gentry

still likes hard-edged honky
tonk themes i their music,

Billboard recently noted that
the melodic Hall With Me off
their most recent release
SNOWS Mmore mature ElI"[jS'[l'}’.

“Like their audience, the
two are a little older and a lot wiser than they were a decade ago,”
Billboard observes. "And their new set reflects hard-earned maturity bal-
anced with the desire (and ability) to get into a little trouble on occasion.
That mix is perhaps best represented by [ Pick My Parties, which features
summer tour mate Toby Keith, All three singers, it seems, are a little more
selective than they were in their wilder days.”

Their wide-ranging charitable efforts in recent vears also speak (o
maturity. Montgomery explains that they both want to do good and enjoy
life, and bring that attitude to the stage.

“Life 1s very short and you'd better hive every second of it, because you
never know when your name’s going to be called. That's the way 've always
lived my life. My parents taught me to live that way,” Montgomery says.

“We keep to our roots. We'll always talk about the good, the bad, the
ugly and the party on the weekend, We'll always include the Man Upstairs
and our American heroes,”

“WE KEEP TO OUR ROOTS.
WE'LL ALWAYS TALK ABOUT

THE GOOD, THE BAD, THE
UGLY AND THE PARTY ON THE
WEEKEND. WE'LL ALWAYS
INCLUDE THE MAN UPSTAIRS
AND OUR AMERICAN HEROES."

Eddie Montgomery

Cc

Units

* Lowest Interior Floor Height in the Industry
* High Privacy Pariitions are Standard for Added

Comfort

* Unlimited Floor Plans from 8' ta 53° Trailers
* ADA wheelchair accessible units.

_ g

* Restroom & Shower Trailers, including 53' Semi

A ROCKIN' OPENER

The Saturday Evening Jam's first act, 38 Special, might seem like a
departure from the country roots of headliner Montgomery Gentry and
other recent entertainers to display their chops at the Pumper & Cleaner
Expo. But in reality, the artistic chasm between the catchy guitar riffs
from popular "80s rock bands and today's hottest country acts is often
bridged ... with smash hit success.

Country acts like Montgomery Gentry, Toby keith and Expo alum
Trace Atkins frequently pay homage to the best rock bands of a genera-
tion ago, and 38 Special 15 on that short list. In fact, Atkins performed with
38 Special i a popular Country Music Television Crossroads episode,
during which Atkins said his band was giddy to work with the band led by
a member of a Southern rock royal family, Donnie Van Zant, The 38
Special founder is the brother of the late Eonnie Van Zant of Lynyrd
Skynyrd fame.

The group named for a hot pistol was formed in Jacksonville, Fla., in
1975 at a ume when Southern swamp rock — led by groups including
Skynyrd, Molly Hatchet and Blackfoot — was extremely popular. But 38
special cultivated a slightly more refined sound, with tight, pop-friendly
guitar hooks on a series of rock classics from the early 1980s.

In its heyday beginning before the 1981 release Wild-Eyed Southern
Boys, 38 Special recorded seven Top 40 singles, including songs that have
endured, including the group’s biggest hit, an uncharacteristic ballad.
Second Chance. According to the Web site www.digitaldreamdoor.com,
the group produced three of the all-time best Southern Rock songs, with
Hold On Loosely at No. 17, Second Chance at No. 49 and Rockin' Into The

Night at the No. 539 position. Other songs from 38 Special to make top "80s
hit lists include Fantasy Girl, If I'dd Been The One, Back Where You Belong,

Somebody Like You and Like No Other Niglht. B

LUXURY
TRAILER
SALES

* Rigid Platform, our smallest wide body
trailers start out with Dual 10" ASTM |-Beams.

« 24/7 Tech Support for the best customer
service available.

* Full 3 Year Warrantee, excluding normal
wear and tear items.

* Free Nation Wide Lead Program for our cus-
tomers,

* Rigid Steel Shell Construction from top to

bottom to resist rot and warping.

P, 877.382.2935 * EMAIL: INFO@COHSI.COM * WWW.COHSI.COM

* Dexter Torsion Axles for stable towing.

UNITS COME WITH A/C., HEAT,
HD STEPS AND LARGE WASTE TANKS.
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ENVIRONMENTAL EXPO

SEE IT ALL!

Exhibitors offer a hands-on look
af the latest services and technology
By Ed Wodalski

How do you improve on the environmental service industry’s largest-ever environmental exposition? We believe it's by providing yov with more
ideas and more products than ever betore. Whether you're a first-time visitor or long-time guest, the 2009 Pumper & Cleaner Environmental Expo

is your opportunity to share concerns and seek solutions from experts around the world. With thousands of new products covering nearly one million
square teet of exhibition space, Lovisville, Ky., is your destination for the services and technologies needed to become more etficient and more
profitable. To help plan your visit, here’s a look at some of the products and services you don’t want to miss.

Dr. Shrink Inc.

The MoonLight solar-powered restroom light
and vent installs in the top of the unit with o
single 17 /8-inch hole. The light automatically

turns on of dusk and off of down, ond contains
one LED ond two AA botteries. 800/968-5147:

www.dr-shrink.com; Expo booth 18055.

Consolidated Treatment Systems Inc.

The compact, environmentally friendly Multi-Flo
wostewoter freatment system treats woste through
132 square feet of fixed film intenal medio and o
submersible nerator. The no-bypass positive filtro-
tion system is designed to produce clear, odorless
effluent that is more than 95 percent confaminant:
free, and con be retrofitted to reploce foiling con-

Freightquote.com ventional systems. 937/746-2727;

Freightquate.com provides online compar- Iﬁ www.consolidatedireatment.com;

isons of freight rates and service options for  EREIGHTOUCTE.cOM  XPo booth 9306.

truckload and less than truckload shipping,

intermodal, air freight services and international freight shipping. 800/323-5441; Quality Services Confractors

www.freightquote.com; Expo booth 132. Business Monogement Conch provides on outside view
of your company by an industry professional and rec-

Armal Inc. ommendations for improvement. Services include

business tune-up, manogement structure and imple-

mentation support. 800/533-7694;
www.qsc-phecorg; Expo booth 9324.

Avoilable in blue, dark blue, green, red, oronge, yel-
ow, caramel and grey, the Top Line portable restroom
is designed to reduce mointenance and increse

safety. Units feature smooth, easy-to-clean surfaces.
Wolls hove overlopping corners o conceal rivets, while
curved corners make for eosier gripping. Doors hove o

heavy-duty spring coil and wind-resistont device to en-

Heffernan Insurance Brokers

Offering business and personal insurance, Hefternan provides coverage for Hleet equip-
ment, whether in the field or in the yard. 800/208-6912; www.heffgroup.com;

sure closure when unlodked. The three-roll toilet poper Expo booth 6177.

holder doubles as a uility shelf while the urinal with

drain cover includes lodging for the urinal block to NiLodor Inc.

help prevent obsiruction of the pipe. 770/491-6410; www.armal.biz; DeepBlue is o nonformaldehyde, super concentrated deodorizer de-

Expo booth 7069. signed to fight strong odors for up to seven doys. Available in three |

e

fragrances, the concentrate con be wsed with Woshdown deodorizer,
Urine Digester and Frogrance Boost for complete odor control.

800/443-4321; www.getdeepblve.com; Expo booth 4220.

]
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PolyPortables Inc.

The oversized 5-foot by 5-foot Boudoir special-event
portable restroom offers an opfional boby-changing
stafion and trash con, as well os flushing tank and
hand-wash station. The unit also features 1/ 24inch
ground cleorance, 35.5-inch extro-wide door and o
pser-friendly loyout. 800/241-7951;
www.polyportables.com; Expo booth 1140.

AlturnaMats Inc.

Ground protection mats, ovailable in 3-foot by 8-foof
and 4-foot by B-foot sizes, are designed fo provide o
workoble surtace no matter what the condition of

the ground beneath. The mats can be used on mani-
cured lawns to sove on restoration or in wet, muddy

condifions to provide troction, 814/827-8884;
www.alturnamats.com; Expo booth 7102.

Alpha Mobile Solutions

The Denali public restroom trailer features
eniry ond exit doors to move large groups
through easily and quickly. Lorge, obscure

windows in each door provide addifional
lighting. The men’s room has three self-Hush-
ing porcelain urinals and three stalls with
porcelain toilets. The women's room has four stalls with porceloin toilets. Both sides have
two stainless steel sinks with outo shutoft foueets and locking cabinet doors. Other feo-

ures include solid surfoce countertops, LED porch lights, key-locked doorknabs, roof
mount oir conditioning and heot, woter heoter, 750-gallon woste tank, 200-gallon fresh-
water fank, LED waste fank monitar, porceloin toilets, fluorescent lighting and shatter-

proof mirrors. 877/789-1213; www.alphamobilesolutions.com;
Expo booths 11052, 11055, 11057.

Earth Friendly Chemicals Inc.

MlGone cleaner is mode to remave stains, graffiti,
unwanted paint, odhesives, rust ond grease while re-

—_—

maining safe for the environment. 800/753-1548; all purpose
www.earthfriendlychemicals.com; geanes
Expo booth 5041A.

Odour Treatment Essentials

Biosorb from Johnny's Choice is o concentroted
liquid portable resiroom deodorant that ufilizes
natural bacterial deadorant ogents for environ-
mentally friendly service. Effective year-round,
the deodorani’s enzyme action breaks down
waste. Ifs deep blue, non-stoining color and fresh

fragrances are avoilable in o voriety of packoge sizes. 888/729-6478;
www.odortreatment.com; Expo booth 133.

J&) Chemical Co.

Environmentally friendly Art Bloster gratfiti remover cleaner and
pratector is designed to remove paint, pen, pendl, marker, tar,
mildew, soop scum, grease, coleium buildup and many more sub-
stances from portable restrooms. Availoble in assorted sizes, once
applied, the cleaner and protector leaves behind o profective

sheen that prevents new offensive groffiti. 800/345-3303;
www.jjchem.com; Expo booth 2009.

P

A Global Chemical Company Inc.

Wash It Down is o pleasontly scented, neutral arange oil dleaner that con be vsed either
with pressure washers or manually. Its sudsing action tokes out the dirt and grime and
leaves porfable restrooms fresh ond dleon. Packed in 5 55 ond 275-gallon contoiners,

the cleaner is avoiloble in ready-fo-use concentrate or os o super concentrate.
800/433-5183; www.aglobalchemical.com; Expo booth 4168.

Del Vel Chemical Co.

The environmentally friendly, bio-based, all-natural portable
restroom graftiti remover utilizes o non-toxic, non-hozardous,
non-flammable formulo. Available in grit and no-grit fermulas, the
cleaner, when used in combinotion with the Com sponge, is mode
to remaove pentil paint and marker. 800/699-9903;

www.delvel.com; Expo booth 7122.

Satellite Industries

The Liberty wheelchair-occessible portable restroom features o
Hlat-Hoor system to help users enter and manewver freely, while
ndding structural integrity fo the enfire unit. For speciol events,

the spacious interior provides more room for odded occessories.
800/328-3332; www.satelliteindustries.com;

Expo booth 1122,

Polylohn Enterprises Corp.

The Brova hand-wash station includes two, 30-ounce soap dis-
pensers, 1,000-sheet paper towel copacity ond o 22-gallon woter
fank. An optional heating unit provides warm woter on demand.

The station fits most portable restroom units for easy transport.
800/292-1305; www.polyjohn.com; Expo booth 4031.

Comforts of Home Services Inc.

The restroom troiler has three women's stalls, high
privacy parfitions, hands-free foucet ond on oversized

cabinet and top. The men's side has one foilet, two
urinals, high-privacy portitions and o hands-ree sink.
Features indude 600-gallon woste tank, oll-aluminum
fold-down steps, low floor-height design, aluminum exte-

rior and heavy-duty structural frame. Each trailer also includes oir conditioning, heat,
and porceloin fixtures and is built os o steel coge with o welded steel roof and wall

beams. 877/382-2935; www.cohsi.com; Expo booth 10003.
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exclusively from

Kentucky Tank Inc.

The Brine-Max system offers an alternative to methanol for Solar Powered
portable restroom freeze protection down fo -6 degrees F. « LED lasts 4 days on one charge

Made of heavy-duty parts for long service, the system
includes o plumbed salt brine mixing fonk, storage tank, Safety First

- - Tl
solometer and instruction manual. 888/459-8265; >ee where you're going!

www.kentuckytank.com; Expo booth 6179. Easy to Install

« MO wiring or maintenance

Clear Computing

Total Activity Control 2009 Next features o
bright new look, making it easier to learn and
use. The release enables vsers fo schedule

and dispatch jobs onto route or driver colen-
dars, search fo find customer or system infor-

mafion, sort, customize and save grids. The
software olso includes full audit logs on all transactions ond integrated Google Maps.

888/332-5327; www.clearcomputing.com; Expo booth 3177. + Manistee, Michigan

; Pnone; (800) 968-3147
Dr.ohrink 00 31 723 2685

LTTAY TATT pu m pers h ow.com I- www.dr-shrink.com = drshrink@dr-shrink.com

Supplying your Business for
Seasons of Success

® Vi)
1-888-935-1133 @OICO

www.toico.com INDUSTRIES

YOUR GNE STOP SOURCE FOR PORTABLE RESTROOM PARTS AND SUPPLIES
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HOTEL ACCOMMODATIONS

Louisville has many great hotels to choose from.

Some hotels are in walking distance to the expo
and some are a quick 10 minute drive from

downtown — the choice is yours!

Call the Lovisville Housing Bureau
for help with your reservation.

Monday -Friday 9:00 am to 5:00 pm EST

1-800-743-3100 (TOLL FREE)
1-502-561-3100 (INTERNATIONAL)

Or you can make reservations quickly online at
www.pumpershow.com/hotels

Most official Expo hotels have shuttle bus service to the Expo
hall. Please refer to the website for details.
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Wednesday

February 25th, 2009

* Full day of seminars
* Exhibit hall closed

* Schedule subject
to change

ROOM C204 & C205

{SSCSG Southern Secfion

8:00 - 9:00
9:30 - 10:30
11:00 - 12:00
12:00 - 1:00
1:00 - 2:00
2:30 - 3:30

4:00 = 5:00

Collection Systems Committee

Trenchless Pipe Rehobilitofion

CCTV Pipeline Inspedtions

The Nuts and Bolts of GIS

Lunch Break

The Mitty-Gritty on Pipeline Cleaning
Confined Space and Profective
Equipment Safety Requirements

Manhale Inspections

ROOM C101 - C104

. “ nsscn National Association uf

8:00 - 9:00

9:30 - 10:30
11:00 - 12:00

12:00 - 1:00
1:00 - 2:00
2:30 - 3:30
4:00 - 5:00

Sewer Service Companies

Robatics For the Future,
Whet Does it Meon for You?

Smoll Diometer Epoey Contings

Root Control How Does it Worls
ond Why is it Needed?

Lunch Brealk
0SHA Regulations
(hoosing the Correct Chemical Grouts

Troined Technology Inspectors

YOUR PLACE. YOUR TIME.

ROOM C201 & C202

| LRN Leaders Resource Network

6:00 - 9:00
G:30 - 10:30

11:00 - 12:00

12:00 - 1:00
1:00 - 2:00
2:30 - 3:30

4:00 - 5:00

How to Become o Yalue Leader
Credit Collections: Getting Poid

The Value of Internet Markefing
Lunch Break
Selling Volue

How to Add Value fo Every Customer
You Hove and Future Customers

How fo Determine Your
Operating Costs

ROOM B101 & B102

8:00 - 9:00
9:30 - 10:30

11:00 - 12:00

12:00 - 1:00
1:00 - 2:00
1:30 - 3:30
4:00 - 5:00

4 NAWT Nofional Associafion of

Waostewater Transporters

Whot ore My Disposol Resources

Treatment Processas,
What is Out There?

Evoluafing Costs os Port of the
Decision Moking Process

Lunch Break

Meeting Port 503 Requirements
Turn Greose Trop Waste Inlo Gold

Developing o Business Plon

ROOM C105 - C108

| NEHA

8:00 - 9:00

9:30 - 10:30

11:00 - 12:00
12:00 - 1:00

1:00 - 2:00

2:30 - 3:30
4:00 - 5:00

National Environmental
Health Association

How to Work With Requlators
ond Regulations

Pumpers: Operofion & Mointenonce
Routine Maintenance Inspactions

Lunch Break

Using the Certitied Instoller
(redential to Help Your Business

T1.8.0.
1.8.D.

ROOM C203

| WJTA / PSAI / CBSA

8:00 - 9:00
9:30 - 10:30

11:00 - 12:00
12:00 - 1:00
1:00 - 3:30

4:00 - 5:00

What an Air Mover Can Do For You

The Basics of Hi

Waterblosting

igh Pressure

Waterjetting Applications

Lunch Break
Understanding

Your Cost fo

Insure Profitalility (PSAl)

(ross Bores of Gos Lines in Sewers

(CBSA)

ROOM B103 & B104

{ NOWRA

B:00 - 9:00
2:30 - 10:30
11:00 - 12:00

12:00 - 1:00
1:00 - 2:00
2:30 - 3:30
&:00 - 5:00

MNational Onsite Wastewater
Recycling Association

NOWRA Overview & Industry Trends
Soil & Site Evaluation Overview

Septic Tanks: Function, Inspection,
Instollotion & Trouble Shooting

Lunch Break

herobic Treatment Units & Filters

Pumps & Coniro

5

Operation & Mo

ntenoncs of Systems

ROOM C109 - C112

( SCOTT HUNTER Busives

8:00 - 9:00
11:00 - 12:00
12:00 - 1:00
1:00 - 2:00

4:00 - 5:00

The Art of Personal Sales
The Art of Personal Sales (Port 2)

Lunch Break

Yes, We Hove to Work Together,
but Does it Hove to be So Painful?

The Art of Being Outrogeously

Successhull




FEBRUARY 25-23

Kentucky Exposition Center
LOUISVILLE, KENTUCKY

For detailed course
information please visit

www.pumpershow.com

THURSDAY

February 26th, 2009

ROOM C101-C104
Portable Tollet Track

8:00 - 9:00  Portable Sonitation Start Up
Hampel

9:30 - 10:30  Selling Portable Restrooms Services
Satellite Industries

11:00 - 12:00 TAB.D.

ROOM C105 - CT108

Liguid Waste Track

8:00 - 9:00 Decentralizad Wostewater
Sustainability - Aquatest

9:30 - 10:30  Discover the "GREEN ERA"
and copitalize on it - Lenzyme

11:00 - 12:00  Modulor Woste Waler Treaiment
Big Fish Environmental, LLC

ROOM BI103 & B104
Municipal Track

8:00 - 9:00  Why Meosure Sewer Flows
from Private Services? - City Meter
9:30 - 10:30  Polymer Selufions for Waoslewater
Treatment - Fort Bend Services

11:00 - 12:00  Rotary Jets for Moterial Removal
Stonefige

ROOM CI109 - C1172
sewer & Drain Track

8:00 - 9:00  Bactesio Mythbusters -
ProClean by Durndable

9:30 - 10:30  Solutions for Nineteenth Cantury
Manholes - AP /M Permaform

11:00 - 12:00  Manholes & Leakoge Solutions
Sealing Systems

FRIDAY

February 27th, 2009

ROOM BI01 & B102
sewer Gleaning Track

8:00 - 9:00  High Pressure Hose Safety & Proper Use
Spir Star
9:30 - 10:30  The Beter Jeter, Secrets bo Jeling
US Jetting

11:00 - 12:00  Chemicol Root Conirol
Douglas Products

ROOM B103 & B104
Business Track

8:00 - 9:00  Maintenoncs Agreements for

Commerciol Accounts
Spartan Tool

9:30 = 10:30  First Rate Customer Service
RooterMan

11:00 - 12:00  Insurante ond Risk Monagement

ROOM CI101-C104
Miscellaneous Track

8:00 - 9:00  Keys to Proper Power Take-Off
Muncie Power Products

9:30 - 10:30  Vacwum Tank, Chossis ond Pumps
Amthor International

11:00 - 12:00  Loferol Replocement Program
T Technology

CESTIFIEO FPEOFESDIOMNSL

Certified Onsite Installer Course
Thursday February 26th

All Day Course - 8 a.m. - 5 p.m.
Dave Gustafson, P.E, Jim Anderson, PhD



EXHIBITING COMPANIES

YOUR PLACE. YOUR TIME.

Current List ot exhibiting companies as ot December 5th, 2008. List subject to change without notice.

2Tth Trwcks, Inc.

A & L Systems, Inc

A Corp/Rooter-Mon

A Global Chemicad (o,

A.R. North Americg

AW Cook Cement Prodisds
Abbaott Bubber Company
Abernethy Welding & Repair Inc.
Acznt Monufochuring

ACE DwroFlo Systems

Acra Troiler

Adler Tank Renbal

Advance Pump & Equipment

Advanced Containment Syshems Inc.

Advanced Droinage Syslems
Advanced Infrostruchure
Advanced Prossire Sysdems
Advanced Tank Syssems
Advanced Trocking Techmologies
Advanced Wossewater Systems
AGLD-Ag Chem Division

AK Indwshries

an 1. Coleman

Green Monufochuring, LLC

izl Grophics

izl Tonk (o,

pho Mobile Solwtions

pine Leasing, |nc.

surmvaMats

Ameri-Can Engineering
Americon Liquid Woste Mogozine
Amerik Engineering

AF/M Parmaborm

Agqua Ben Carporalian

Agqua Blast Corporation

Agqua Maole Technologles

Agqua Test

Aqua-Iyme Disposal Systems Inc.
Arcan Emterprises Inc.

Aries Industries [m.

Armal, Inc.

Arthur Produts

Ashlond Trap Distribution, Co.
Ashiead Technodogy Rentuls
Asinn

Atlanto Kubber & Hydroulics Int,
Avanii Insernational

Bod Dog Tooks

Bodger Truck Center/Bodger VALY
Boker Corp.

Bukers Wiste Equipment
Bondlock Corporation

Banjo Corp.

BASE Enginesring

BB & T Irsurance S, Inc

BOP Indusiries

Benjamin Franklin Franchizing

Jow T T e T e e

Hest Enterprises nd.

Bedts Imdustries

Big Fish Ewircnmendal, LL
Bio Clean

Bio Mécrabics |

Black Tie Manufacturing

Blasters, In.
Blue Angel Pumips

Boatman Industries

Bord No Mona

Bowman Toal Co.

Brenlin Ca., Inc.

Bright Dyes/Divisian Kingsoate Chemicoaks
Bright Techmnalogies

BW Techmalogies by Honeywell
Codman Power Equipment
Cam Spray

Canplas Indwstries Lid,

Cope Cod Biochemdoal Co.
Capited Partners

Caopital Rubber Corp.

Cat Pumips CorparaSon

Censer Capitol Corporotion
Century Chemical Corporofion
ampion Pump Company, Inc.
andler Equipment I,

elsea Products/Div. of Parker
empace Corporation
nempure Producks Corp.
nemSiafion InfernoSonal
herne Industrias Inc.

ity Mater, Int.

gar Lompuling

parPipe, Inc.

learsiream Woste Water Syslems Inc
Cloverleal Tool Co

Cabra Technobogies

Comforts of Home

Compliame Solutions
Conceniric Enwira Inc.

Conget AB | Mational Hydro, Inc
Comsalidabed Treatment
Control Chief

Cook Compression

Coon Manrfocuring, Inc.
Corpo-Trock Systems LLC
Cosmic Tophot LLC

Cougor Industries Inc.

Caxreals

Crelex Speciofty Products

Crass Bore Safety Associotion
Crust Buster/Schmitz Bros.
CUES In.

CuraFlo Technologles nc
Custom Blobogicals Inc.

Cyclops Elechronics, In.

e e R e B e e e e e

Dahle USA

De Nest Canstrucsion Chemicals
[Deal Assoriotes

DekoRRa Products

[l ¥el Chemical Co,

Defta Ermironmentol

Dermakite Industries Inc.
D§ich Wilch

Domedic Sonilafion Systems
Doug Meadows Co. LLC

[ Shrink, Inc

[ragon Products
Dvaimcables Dired

Dvesar Rools Blower
DrapBox Inc.

Dulimedor Sales

Duracable Monubacharing
Durand-Wayland, Inc.
Dyma Flex Ing

(yma-Yao Equipment

E.H. Wachs Compary

Earth Friendly Chemdcals, Int.
Earth Tool Co,

Easy Limer

Ecodogical Laboratories Ine.
Ecodogial Tonks, Inc.
Elaster/American Marine
Elextric B2l Mig. Co. Inc.

Eljan Corparation
Engine & Accessory Inc.
Eriro Sudge Solwtions

Errvironmentol Praducts and Acoess.

Ermirasight LLC
Erz USA Inc.

EFA-MOU Parners

Evergreen Tank Salutions

Explarer Trailers

EX Trakr

Faboo Awtomodive Carp.

Fambaost Hosted Applicasons
Federal Signal Emergency Prodisds

Fergus Power Pump Inc.
Fibox, Int.

Fiedding Pump

Finanwiol Federal Credit Inc.
FindaPlumber.com

Fisher Reseanth Laboratary
FEC Co. Lid.

FleetBoss Inc

Flitz Insarnationol Limited
Flo Trend Systems Inc.
Flow-Liner

Fluld Systems, Ind
F¥ Manulachuring Inc
FME Technobonies
Forbast Technologie
Forte Amerid Inc.

Formadrain Int.

Fort Bend Services, Inc
Foumier Industries |ne.
Freightquote. com

Frantier Fechnology, Int,
Fruitlond Tool & Manutachuring

Gomaojet Cleaning Systems
GopVox Inc.

Gordner Dermer Woterjel. Sys. Int.
GEA Howle Inc.

General Pipa (leomers
General Pump

Glant Indwsiries [n.

Global Pipeline Systems
Global Tank Leasing

Go For Digger

Godwin Pumps of America Inc.
Goldak Inc.

Gorlitz Sewer & Dradn, Inc
Gowlds Pumps/ITT Industries
Gronite Leasing Compang
Green Leaf Inc.

Guzzler Mfg

Hockmey & Sans Ine.
Hommelmarm Corp.

Homped Corporation
Homnay Reets
Hoppy Feet by VP Morketing LLC

Harban In.

Hart Indushries

Hosked Internaotional, Inc.
Houlerogant

Hedsirom Plastics

Heflernan lrsurance Brokers
Hi-Wac Corparaon

Hiban, Ine/Div. of Ingersoll Rand
High Pressire Equipment Company
Highland Tenk & Morufachering

House of Imports
Hulls Truck Bodies

Hur Chemical Manufacuring
Hurin Technobogies Inc.
Hy-Flex

Hydro Enginesring Inc,

IHl Compoct Excovator Sales
Imperial Industries Inc,
Industriol Diversified Products
Industrinl Fobrics

Industriol Magnetics, Inc.
Infiltrator Systems Inc.
Infrostructure Repair Systems, Inc.
Infrosech

Iiesight Visian

ISC0 Industries, LLC

ITI Trailers & Trsck Bodies Inc




Jack Doheny Swpplies Inc.
Jag Mobile Salutions
Jamesaon LLC

Jet Ine.

JETECH, Ins.

Jetsiream of Houston
Jahn Brooks Compony Lid.
luggter by Labrie

KeeVao Industries Ini.

KEG Konalreinigunstechnik GrebH
Keith Hubss, Inc.

Kensucky Onsite Wostewater Assodation

Kensucky Tank, Inc.

Key Commerdal Corp,
KMT/Aqua-Dyme Inc.

Knight Treatment Systems, Inc,
Kroy Indushries

Kuriyama of America Inc.

| L. Tonks

| M.T.

o Ploce Equipment Co lnc.
|ane's Yemum Tank Inc.

| ansos Yonderlans & Sons Inc.
L eaders Resource Metwork
Lol Financial Corporation
Liely Marwfaclwing

| apzyme Incorporabed

iberty Financial

iberty Pumps

Liquid Environmental Solutions
iquid Waste Technology

itile Giant DBA Framklin Elecric
LMK Enterprises Inc.

Logk Americ

Lodar

Logibeall Ine.

Longhorn Tank & Troiler

MAR.S. Workwear
Modewsd| Products Corp.

Manhaole Guard

Mazport Incorporated

Mae-Lile Mig,

MoxLiner

METROTECH Corparation
Mid-Continent Truck Soles Inc.
Mid-Stase Tank Co., Inc.
Midwest Gas Instrumenl Sarvice
Midwest Trenchess Technologies, Inc.
Milwoukee Electic Toal
Milwoukee Rubber Prodwds Inc.
Mobile Moster Innovations
Moy Pumps, Inc

Moo USA

Mosmatic CorporoSon

Mr. Manhale

Mr. Rooser Carp,

MIK

M lech

Misncie Power Products

MW Pump

Myers-Aplax, Penioir Waler
Myers-5ath Pump Inc.

MyTano Mbg. Company Inc.
NASSCO

Mational Qilwell Varco

Nalianal Precast Concrebe Association
National Truck Cender

Matianal Yacuwm Equipment
NAWT I

Nesco Saoles & Rantals
Netafim LSA

NewTech Inc.
Nuaxslos

NlLodar Inc.

NLE Corp.

No Flow In FlowMISP
Norwesco

NovaFlex Hose

NOWEA

Nozzleq ™ Int.

NSF Intemnational

Nu Flow Techmologles Inc.
Nu-Lonepts

Nuhn Industries Lnd

Odowr Treatment Essentials
Ole's Hokai Poss

Olympia Fiberglass Indusiries In,
OM Indushrias

OMS| Traremissions Inc.

One Biotachnology

Ontario Hase

Oremo Systems, Inc

Painters Unlon Dishid 53
Parker Hannifin Corp./PolyFlex Dper.
Parwon Environmensal Products Inc.
Par's Pumip & Blower
Pearpoinl Inc.

Peinemann Equipment
Peknsys

Penny Pockets

Fentair Water

Perma-Liner Industries Inc.
Petersen Products

Pettit Erwiranmental
Philadelphia Fry-o-Diessd
Phoenix Indwsiries & Apparotus, |
FHOENIX Process Equipment
Fik Kite Inc.

Pinnade Manifocduring

Fipa Ganie Mig. Inc.
FipaHuniar

Fipalogix Inc.

PipaTach Soltware

Piranha Hose

Flug-It Prodisds

Plumbers Success Internatianal
Pollardwaber.com

Poly-Flow

Poly-Triptex

Polyhohn Enterprises Corp.
Polylok/Zabel

PolyPortables Inc

Portobde Sanitotion Assoc. Int'l,
Posey Hydro Soluticns

Pow-R Deviges

Power Yoo Int,

Powertrack Internotional |ne,
Premier Tech Environnement

Presvor Systems, Lid.

Prime Solution, Inc

ProCleon by Dwrocobéa Mig.

ProSept Protetion Plan

Profosek

Pumphbiz

FUMPTEC

Pulzmedster Amerioa Water Technology
Quadex Ine,

Quality Service Contrachars

Quolity Fank Trucks & Equipment
Quaonics Inc.

Robio

Eoinbow Pumping Siyshems
RapidYiew |BAK USA

Ratech Ededironics, Lid.
Rauwuh Eledironics USA LLC
KL Indusries Inc.

Real-Tise Plugs, In.

REED Mamwfaduring Company
Reeloraft Indusiries Ind.
Relime Americn Ini.

Rich Restrooms

RIDGID

Ring Industriol Growp

Ritam Technodogies

Robschi & C5pA.

Rodmaon & (o, Inc.

Koebic Loborofories, Inc.
Kootk

Rath Global Plastics
Kathanbarger LISA
Koto-Kooter Corporation
EotoSolulions

RouteOptix Inc.

kR USA, I

RS Technical Servicas Inc.
Rush Refuse Syshems

Rush Sales

Safe-T-Fresh Deodorizers
Safety Corparation of Americo
Safety Pumping Systems, LLC
Safery Vishon

Saloor, Im,

“alem Republic Rshber (o,
hatellte Industries Inc.
Yauereisen, Inc.

havatech Corp,

Schonsted! Instrumeant Company

Screen Tech Imoging, o div. of Roeda Signs |nc.

SEACON Brontmar & Assor. Ine.
SealGuord

Sealing Systems Int.

Seplic Products Inc.

Seplic Services Inc.

SepliTedh

Seplronics

Sewar Equipment & Supplies
Sewer Bquipment Co. of Americo
Shamrock Pipe Tools Inc.
Sherwin Williams

SIM/TECH Fiter Ine.

Simpde Salutions Dist. LLC
%JE-Rhombus

SudgeHommer Growp Limited
YW Grense Spedialist

Smithco MonuBachering

Sripder Indushries

Sportan Tood LLC

Spadalty B Sales

Spadrum Equipment Poriners Lid.
Speadwoy Drain Cleaning Producs
Spir Sor Inc.

Sprayrog Inc

SRECO-FLEXIBLE, Inc.

Staldy Track Applicators

Slamp Works

Standard Equipment

Soellor Indusiries Inc.

Stephers Technodogies
Sto-Awoy Power Cranes Inc
Stonedge, |ne.

Stormwd berworks.com
Sunbelt RBanlals

Sunrise Environmenal
Super Products LLC
Superior Signal Company
Superyoc 2000

T & T Toals Int.

Tank Tedhmologies & Supply Co., LLC
ICF Equipment Finance
The Bosworth Co.

The Strong Company
Thempson Pump

Inito Indistries

formado Technobogies Inc,
Irocker Solutions
Tromsway Systems Inc.

Tri State Tonk LLC

TRIC Toals Inc.

Trident |rsurance

Tripe R Speciadty

Tristar Capitol LLC

Tritan Services, Inc.

TRY TEK Madhine Works, Inc
T5F Co. I

15| Tank Servicas In

1T Technalogies Inc.

Tuf-Tite Ine.

LEM.5.1.

Idor USA

Inder Pressure Systems, Inc
IRACA/Chamar In,

1% Jetting, LLC

154 BueBook

158-Sewer Equipment Corporotion
Voc-Can Inc.

Yool Industries

Voctor Manulochuring

Vocutrux Limited

Yocuum Trisck Bendal
Vopaoroosar

VAR (o

VE Enderprises, Inc.

Vermesr

Vivax Corp.

Walex Products Co.
Walkenssein Yoosum Pumps
Wastequip

Waser Environment Federation
Waser Jet Technology Association
Weber Indusiries, Inc. {Webiral]
Wee Engineer Inc.

Wells Corgo Inc.

West-Mark Inc.

Western Mule Crones

Westmoor Lid,
Wieser Concrate Products Inc

Wikoo Supply

WinCan America Inc.

Wl Inc

Woll Creek Compaony, Inc.
WollCreek Jetting & Mhg., Inc.
Worldwide Organics

Xerzes Corporation

Loeller Pump Company




NOW ONE VEHICLE DOES THE JOB OF TWO...

Y P Finally, there’s a solution to the expensive
DE l lVE R lus necessity of having a delivery vehicle plus a

service vehicle. This all-in-one truck does

3 the job of two! Use the entire bed to deliver
ol . . | portable restrooms, plus you can vacuum
== I liquid waste and deliver fresh water — all

at the same time. One truck — one stop.
What could be more efficient?

Crescent vacuum/delivery trucks hold up to &
portable restrooms, plus up to 1400 gallons
of liguid. They are advantage-priced
exclusively through PolyPortables. Ask
your PolyPortables division manager for the

details, or give us a call at 800-241-7951.

RESTROCMS « HAND-WASH STATIONS « RESTROOM ACCESSORIES
TRUCKS - GREEN WAY PRODULCTS DEQDRORIZERS AND CLEAMERS

Green Way Products

s0lutions dar llia

POLYPORTABLES

Listening. Learming. Delivering. since 1972

99 Crafton Drive, Dahlonega, GA 30533 USA = Phone (800) 241-7951 or (706) 864-3776 = Fax (706) 864-8111 = www.polyportables.com

moro

| F U F g

30

Extend
Your Hand

- - .

»

MORO 100+ Years Of Quality Innovation.

The Next Generation To Be Unveiled

Thursday, February 26 at 9:30 a.m. At
The Pumper and Cleaner Expo in Louisville.

Dan"f Be Late!

¥ V| NETWORKING OPPORTUNITIES EXIST
u_f www.pumpershow.com » 800.257.7222

Ask for @ guality Maro pump F'rl’rsburgh PA | 1-BO0L383.4304 | fox 412.249-4172
O O L www, morausaeost com | morseoshZottglobol.ned
ol SOOI | o Louis MO | 1-864-383-4304, 636.584.8844
ws for the dealer nearest yor. | fox §34-583-2044 | www.morousoeast.com | moro@charter net
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DECALS * SIGNS * LABELS « & MORE!

We Specialize in Waste Management

Labeling Solutions DEI VEI Chem
sService Records eLogo Signs L O M P A N Y

eLock out Tags eGender Signs

eNRC Records  sService Call Forms Offering a Complete Line of
sWarning Decals eService Tags All Natural Portable Tollet & Septic Needs

All Printing & Signs Can be Customized Our All Natural Products EXCEED the
at No Additional Charge Green Seal Standards to Better Protect

nchar i ] i
Aﬂriﬂlﬂﬁi Tele: 972-422-4300 - 1-800-875-T858 Our Environment

—ra Far 97243224311 + www. anchorgraphics com
o L5 [Labels & More g : = L
- E-mail; info2anchorgraphics.com

We feature the following all natural products:
Eliminator Nano Emulsifier=Environmentally friendly
emulsifier-deodorizer.

Graffiti Remover—Environmentally friendly all
natural graffiti remover.

SOFTWARE FOR THE INDUSTRY
Business Efficiency ... NOW more than ever!

e ]

~ summit™ XP Service Profit Builder™ Nev-R-Freeze=The all natural no VOC's portable
Work Orders Receivables - toilet anti-freeze. Great for hand washing stations.
Job History Automatic i:mmlnw Easiest to use! 8
b ATC F TUDRSING ...0ver 25 years experience - -
il E,aggml':;"@ | o e ¢ Ecological SAFE Alternative
Instant Mapping uickBooks® Link : il i
Inventory Control  ...and much more! from your old program. To HARSH CHEMICALS

atay on Top...with Summit™!
Ask about our other software programs for: | : A Pr—Y
-Portable restrooms & other rental businesses  -Employee incentive tracking Servic g 1 the Industry wi h Pride Since 1994
-Sales contacts for sales personnel Fleet maintenance and service tracking

250 l.'.JI{| Marlton F'I|-l'.l': Medford, New Jersey 08055
B00-699-9903 = Fax: 609-714-3030 = www.delvel.com

summit DEMOS ON LINEL..or call for a Demo DVD or personal guided tour

Ritam Technologies, LP

Sales: USA 800-662-8471 = Int'l: 208-629-4462
Email: info@@ritam.com = Web: www.ritam.com

See what over 50 years
of trailer manufacturing
experience can do for a
restroom. See what the

other guys will be trying
to keep up with next.

GPS Monitoring System Negative Ion Air Purifiers Lead Referral Program
Corian Countertops New Platinum Edition ADA Units
Arctic/Winter Packages

Effective Solutions. Uncompromising Quality. www.wellscargocog.com 3888.574.4222

promonthlycom  January 2009 31



_ L - _l L
II IIJ F . - -
ey e T e, ety 0 g P, o P L8 P L e s S

Raa bl

i)

[l
|

SErVICES provi
poTtatiENEtroDHS:
;"-hiﬂim'i Sit'ofam
. Popesgare

n
. i . | e

i

i
L

AT el ! z i o 4Bl : - : . |
\ .1.. 1% -_.l : I' '..__-r'.l.' e . ' . ! .' i+ I.I.- % .._ =
ety __I._'._'-. J.n._-_l,.n ,'.:' -__; - -Ef-_'.l ' !.J i -.:.I:.., :|-=|_ o Gt _H"'
E : ‘. i J"=. 5

L B e

-

“ |
|BAs e fai

! T ——
--l (I ' i
w2

o . R

COMPANY HISTORY Roy Morris, sales manager for United Site

. - P services of Maryland, says serving the
With a vision to create a nationwide 2008 American visit of Pope Benedict XV

portable restroom business, Terry McNabb was “truly a great experience.” Above,
and Scott Lemay created United Site Services Mationals Park was filled for the papal visit.
in 1999. Their growth was through acquisi- | Atright, Pope Benedict addresses the
tions — 68 so far — and today they service Emg?hmnﬁ ROMENORY. B Rl il
maost states either through company branches

or a network of subcontractors. Head-quar-

tered in Westborough, Mass., the company portable restrooms, and more than
employs 1,500 people, has over 125,000 1,000 service and delivery vehicles.

In 2002, USS acquired Southern
Maryland Sanitation, which services
THE JOB: Pope Benedict XVI's the Maryland and Washington, D.C.,

visit to America markets in a customer mix of 40 per-

cent special events and 60 percent con-

| ——— o
_HH:IT I0N: Washington, D.C. struction.
e the United States, arriving at Andrews Air

THE PRD: United Site Services THE MAIN EVENT | | Force Base n{1 Tuesday, April 15, The following
-[If MEWlﬂﬂﬂ |ﬂl'.} In 2008, Pope Benedict XVI, head of the day, he received a 21-gun salute and a wel-

Roman Catholic Church, made his first visit to come at the White House by President George

32  January 2009  Portable Restroom Operator



“When | got the initial call that the pope was
coming to town through GEP {Global Event
Partners), | knew right then and there that
he would be dealing with the university and
the archdiocese, so | did some cold calling

and was able to get some contacts.”
Roy Marris

Bush, as well as children singing Happy
Birthday in honor of his 81st birthday.

Later that afternoon, the pontiff traveled
via his bulletproof Mercedes-Benz popemo-
bile to the Basilica of the National Shrine of
the Immaculate Conception, the largest
Catholic Church in the country, The parade
was brief — 5 minutes — but a large crowd
was on hand along the route, and around the
Basilica and adjacent Catholic University.

The next morning, 46,000 people wil-
nessed the pope celebrating Mass at the new
Nationals Park baseball stadium, opened only
two weeks earlier. The event included a per-
formance by Placido Domingo singing Panis

Angelicus. The following day the pope left for
a three-day trip (o New York City:.

THE JOB
The company was tasked with providing

portable restrooms around the National

Shrine for clergy, the media and the public.
And for the Mass at the baseball stadium,

portable restrooms were needed for the 1,500
cardinals, bishops, priests and nuns on the
field, as well as the pope. These units were
also used by the stage crew before and after
the event.

MAKING CONNECTIONS

Roy Morris learned of the pope’s visit
from an Internet lead, and in February 2008
submitted a bid to Global Event Partners, the
production company organizing the stadium
event. By mid-March, USS5 learned it had the
winning bid.

Morris then pursued contracts with the
Catholic University and the archdiocese for
the MNational Shrine events. "When 1 got the
initial call that the pope was coming to town
through GEF, [ knew right then and there that
he would be dealing with the umversity and
the archdiocese, so [ did some cold calling and
was able to get some contacts.” Both organi-

USS workers placed 32 Satellite Industries Maxim

300 units in the bullpen at Nationals Park for use by
work crews before and after the event, and Catholic

Church leaders during the papal visit.

The United Site Services Maryland team includes (kneeling,
Magdiel Velasquez, Jeff Martin and Mike Jones. Standing (from left) are Mike Woodall, Matt

Washington,

from left) James Smith, Carlos Suarez, Mike

Norris, Ron Queen, Lionel Johnson, Harold Deshong, Ronnie Morris, Roy Morris, James Norris, Sherri

Marshall and Kathy Kaplan.

zatons had worked with USS on other special
events, so no bid was required.

MAXIMUM SECURITY
US55 worked closely with the D.C.

Metropolitan Police Department and the
United States Secret Service., Background

checks were performed on all employees, a

process they were very familiar with having
also done the presidental inauguration a few

years prior. To gain access to the site, employ-
ees had to be uniformed and credentialed.

The portable restrooms went through
their own security check by the canine divi-

sion of the Secret Service. “There was more
security for the pope than the president,” says

Morrs.

BY THE NUMBERS
For the stadium, the company placed 32

Satellite Industries Maxim 3000s, a blue and
gray deluxe unit with hand sanitizer and mmir-

ror. Two wheelchair-accessible units with
sinks — Liberty models from Satellite

&ROPF BE MHJIT w,J
j“ﬁllﬂﬂlﬂm
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Construction workers assembled an 'Iﬁ'lpnshg

dais for the pope’s address to more than
40,000 visitors at Nationals Park.

wils such a variety of things
— delivery times, locations,
service.” On Sunday, the
crew dropped off five units
to the parking lot of the
Washington Nationals base-
ball stadium for use by the
catering company that fed
the staging crew. Tuesday,
units were delivered to the
bullpen at 6 a.m. This was
done two days before the
Mass for use by the crew.
This also provided time for
the canine unit to do a secu-

Industries — were provided, one especially for
the pope. “But I don't think he used it,” says
Morris,

At the Nauonal Shrine, USS supplied 128
Maxim 3000s, 16 Liberty units, and 50 card-
board trash boxes.

LET'S ROLL

Four delivery vehicles were put into serv-
ice for these events, all 2005 and 2006 Ford F-
350 pickups, each with a carrying capacity of
22 units.

It was a busy week says Morris, "There

Understanding the

Portable Restroom Industry!

Start to ﬁm’dv we know:

FROM BASE SHEETS

FREE
Mﬂe&my
1-866-6KNOWTP

(1-866-656-6987)

www.hauleragent.com
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TO INNER PACKAGING

Performance

AND IN HIGH PERFORMING SYSTEMS

[y SWeep.

On Wednesday morning, 4 aum., units
were delivered to seven locations around the
National Shrine and along the short parade
route. These were removed at 9 p.m.

On Saturday, the company picked up the
units from the bullpen. Again, these had
remained in place for two days after
the event for the crew. And, finally, on
Sunday the remaining units in the sta-
dium parking lot were removed.

Maspo
BOO/228-4510

KEEPIN' IT CLEAN
Units at the stadium were serv-

J & J Chemical Co. P
706/ 546-7069
www.jjchem.com

rt Inc.

WIAW, ITIASDO I PP, COIm

iced twice a day, 7 am. and 8 p.m., by one
technician. He used a 2007 International 4300
from Progress Tank, with a 1,200-gallon
waste/ 300-gallon freshwater aluminum tank
and Masport Inc. pump. The company uses
deodorant products from ] & | Chemical Co.
Mo service was required on the units at the
MNational Shrine.

ONCE-IN-A-LIFETIME

Being present for the pope’s celebration
of Mass, and having the opportunity to be a
part of this event, is something Morris and the
other members of the crew will never forget.

“This was truly a great experience,” says
Morns. "The place was packed. Buses were
already in line at 5 a.m. It was a beautiful day.”

Everything went according to plan. "We
met with the event company afterward, after
everything calmed down, (0 double-check any
issues. They were very happy with us.” Il

MORE INFO:

ress Tank
Bagdrh43-2121
w".mwpmgresstﬂu]:-mm

Ssatellite Industries Inec.
HO0S328-3332

wwwsalelliteindustiries, corm

Come In We're

www.promonthly.com

your event sitel

Pluto3 - Mobile urinal unit

Transport up to 1600 liter capacity
instead of one portable toilet to

A@aﬁ

PORTABLE SANITATICYN

www.atlas-psi.nl

Portable Restroom Operator



BEST ENTERPRISES, INC.

Spring inlo-the new yeawr witiva new Stainless
Steel Tank from Best Enlerprises

Peterbilt & 3200 gallon SS Roll Off
il kel 2009 F650 with 400/200 SS Slide In Tank

A
&
3,
:

2009 Kenworth & 1100/400 85 Tank

o aipiainhob ik sttt it 2008 Kenworth & 1100/400 85 Tank

FF FFEREREEERF
L

« Custom made * Metal is at

I | SS units the lowest Slide In Unit
Shde in Umt 2, pijable. pricein 3+ 400 Waste / 200 Water
300 Waste /110 Water &  y¢ is our years. You e, \mw S ke
. S won't believe o +
specialty! L eRh T
Our prioes.

TEERERERE

see us at the Pumper Show: Booth # 7207, 7208 & 7211
Best Enterprises, Inc. 3513 W, Mt. Sprines Rd. Cabot, AR 72023

www.bestenterprises.net 1-300-2538-2378




TRUCK CORNER

lanuvary Z200%

Use the Right Replacement Primary

If you have a carhon steel tank, stick with a carbon steel primary shutoff

Bob Carlson (left) and
lerry Kirkpatrick answar your

gueshons in Truck Cormer.

when it’s time to replace an existing unit

QUESTION: Does it make any sense to put stainless steel or
aluminum primaries in my steel tank? Wouldn't that make
for a longer-lasting primary shutoff?
Bill O'Roark
Little Rock, Ark.

ANSWER: Let’s hirst discuss whether an aluminum or stainless
steel primary can be installed into a steel tank. First, cross off
the aluminum primary. Aluminum and carbon steel are not
copasetic with each other. Aluminum cannot be welded to
carbon steel. In recent years, they have been able to “fuse” aluminum.
to carbon steel, but most of that application has come from the space
industry. And as you might imagine, it's probably cost-prohibitive. So
forget the aluminum primary.
Stainless steel and carbon steel can be welded together with no
problems. The question is, does it make “cents” to replace a carbon
steel primary with a stainless

steel primary? In recent
vears, the price of both car-
bon and stainless steel has
risen dramatically. Currently,
stainless is approximately six
times higher than carbon
steel. It's true that carbon
steel primaries will rust over
time and eventually they

What purpose is served if your
stainless steel primary outlives
your carbon steel tank? When
you get ready to replace your
tank you're going fo be giving
Up an expensive primary.

simply rot away. But,
depending on your environment, some primaries have a reasonably
long life.

Let's assume a few things. Suppose over the life of your vacuum
tank that your primary has to be replaced once or even twice. It still
will be cheaper to replace the primary using carbon steel. Some pri-
maries actually will last as long as the tank. A stainless steel primary

TRAK

Exclusive Portable
Sanitation Software

One Touch: L»
Billing Order Entry
Service Schedules Reports

4 Visunl mapping ond routing 4 CuickBooks inbegration
& Automsoted fimecard ond 4 Empoyee produtivity reports
| imventory control 4 FREE ONLINE DEMOS!!I

Only EZTRAKR offers positive service validation

i

0

b 4

Phone: 866-529-1938 Email: info(@eztrakr.com Web: www.eztrakr.com
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will definitely last forever, but why do it, when even your tank will not
last forever?

Our rule of thumb is to match carbon steel with carbon steel,
What purpose is served if your stainless steel primary outlives your
carbon steel tanky When you get ready to replace your tank you're
going Lo be giving up an expensive primary. On the other hand, if
vou've gol more money than you need or want {and we dont know
many peaple in this boat) then go ahead and put the stainless steel
primary in your tank.

A side note: The same rule holds true on your secondary moisture
trap. Generally, the secondary is bolted to the side of the tank, so an
aluminum or stainless model could be installed to replace a carbon
steel unit. But why spend the extra moneys

The other down side of mixing and matching metal parts is fairly
obvious. When repairs are needed, and/or replacement parts, it will be
edasier on you and your repair shop knowing the materials involved.

Don’t mess with the gearbox ratio

QUESTION: I recently bought a used vacuum truck and the
[ormer owner (old me that the pump was driven by a 2:1
gearbox. What exactly does that mean? 1 don't know much
about what's underneath the truck. Is that something [ have
o change? Rodney Latham
Tustin, Calif.,

ANSWER: No. Don't change anything. The gearbox is

installed on the truck to make sure the vacuum pump runs at

the right speed. The gearbox is connected to the transmission

and basically bumps up the rpms coming out of the transmis-
sion. For example, many vacuum pumps are designed (o run at
around 1,100 rpm. If the power coming off the transmission is turning
at 550 rpm, then that rotation speed needs to be doubled when con-
nected to the pump. With a 2:1 gearbox, the rpm going into the gear-
box is 550 and the rpm going out of the gearbox would then be 1,100.
This will properly run the pump.

Some of these gearboxes also change the angle of the drive by 90
degrees. That is, the power coming out of the transmission is connect-
ed to the gearbox, and then that power is shifted 90 degrees over to the
pump. By way of information, there are also 1:1 gearboxes and 1 1/2:1
gearboxes.

Unless you develop problems, don't fool with the gearbox.

Bob Carlson and Jerry Kirkpatrick of Arizona-based Glendale

Welding have over 50 years combined experience dealing wirh
portable sanitation fruck issues. Fax guestions to them, addressed to

Truck Corner, at 623/937-3688, or send Bob and Jerry an e-mail at
fruckcorner@promonthly.com. B
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BUSINESSES

Partable 1oilet’saplic pumping busi-
ness for sale in Fresno, CA. 96
double frailers, 5 single frailers, 5
triple trailers, 175 skid units, 50
sink units, 4 handicap units, 2 hold-
Ing tanks, 7 freestanding sinks,
2003 International 1500 gal., 2004
Chevy Dually 600 gal., 1958 Chewvy
Dually 200 gal.,, 1931 Cheavy deliv-
ery truck and 3 delivery trailers
This year sales 3275000 5H59-
269-3270. (FT2)

- |
A T e

i :!"ﬂn-'l_,‘l':t

Super Mongo

Mover”

* Maowve ADA
Restrooms

= Available with 2,
4, & or B wheels

* Aluminum
Frama

. ShipsUPS ™

_DH_ oLl Free: $00.999.3325 LﬂEH.HEHIEﬂ! 800 422-2866

Fhe Definitive Werd in Lacks P51 2TT-580: FRESS1 277 51N
Coart = Lo, L TI3ET « Lok rea pitwaoridned atl s - wowm LKMo com

Deal Assoc, Inc.

{24 1ETPLACE

D‘\FEETIEIHG

ASIL”I" Mﬂ‘U’E RESTROOMS

" woniial™ nln Tl 0B

wew.dealassoc.com [ nas

BUSINESSES

NW MO PORTABLE REST-ROOM
BUSINESS. Largest sales in the
area. Truck, pofts, trailers, and
building available, Owner 100 busy
with other venturas. Wwams busk
ness sold quick. 660-B53-2980.
(PT1)

PORTABLE TOILET BUSIMESS
located in Abany, NY. 600+ units, 3
sarvice trucks, 2 PED trucks. 20
years tamily bulf Dusingess.
Excallent growth potantial, Call
Stanley @ 518-441-7222. (CPT2)

FOR SALE: Saptic and Portable
Toilet Business located m White
Mountaing, Arizona. 150 1oilets, &
ADAs, 3 trucks. For more info,
respond to: 11448 East Monte
Ave., Mesa, AL 85208 (FBM)

BUSINESS
OPPORTUNITIES

ELIZAJ Franchise Opportunity -
Mation-wide accounts ... Looking
far team players who want to be
part of the g0 to' company for
qualty portable restroom rentals.
Turn key operation. Apply onling at
www.elizaj.com or call BOJ-437-
1138, PT1)

Attention PelyJohn Owners:
Receive 2 free CD-Rom of cur
products to usa in your company
marketing aforts. Ask your Foly-
John business coach im your area 1o
send you this materal today. 1-800-
20921305 Kell, (PEM)

JET VACS

2003 VAC-CON VPD4216LHA,
mountad on Sterling 3501, 16 yard,
800' hose reel, 1500 gal., 8%
gpm/3000 psi, hydrostatic blower,
clean Qo0d running  truck.

$148 800, Call 561-718-2736.
(FT2)

PORTABLE
RESTROOMS

J00 USED POLYJOHMW FLEET
UNITS FOR SALE. Brown, good
condiion. $125 each. Call Gina
352-360-5411 ext. 206 or email

gina@floridasxpress.us. (PT1C2)

MUST SELL: 400 grey PolyJohn
PJ-I1 todlets, All less than 4 yrs. ald

Asking $300 each CBO. All ready
o use. Wil discount for quantity
purchases. FL 241-473-3419 or
arin@ambarjack-inc. net (PT1]

24 PolyPortable toilets $275 ea,
bought new Jan.'05. 13 Armal toi-
lats $225 ea., bought mew May 07
All good shape, light construction
use, very little grafiti. All door
fronts replaced naw for defects in
(8. Bast TN. 423-787-0388. (P1)

PORTABLE
RESTROOM TANKS

SLIDE-IN TAMK: 400 wasta200
frash water, built by Best, ana year
ald. $10,000. &32-647-7540. Eric.
Located in Texas. (FT1]

Get The Best Locks
Wholesale Prices

m

Patanted

= A gﬁ

DIrEEt frum the Manufacturer

PORTABLE
RESTROOM

TRAILERS

PREVIOUSLY OWNED 1999 -
2001 ACSl MOBILE RESTRCOM
TRAILERS  STARTING AT
$15,000! They are all in great con-
dition and have Deen regularly
maintained! This is a greal inex-
pansive way 1o expand your even
business! Call 877-733-1200 for
details!!!! (PT1)

NEW AND USED SANDDOLLAR
COMFORAT LCOS rastroom trail-
ers for sale, BE4-FRT-6089. (PT3)

PORTABLE
RESTROOM TRUCKS

MULTIPLE TRUCKS FOR SALE:
000 Musuoisha 10-unit hawler, 300
wasia'&0 fresh: 1995 Intarnational
950: 2000 Mitsubishi 10-unid
naular; 1895 International 250
waste/300 fresh; 1991 GME 3500,
500 waste/200 ftresh, 1930
International 700 wasta300 fresh:
1989 Intarnational YOO wasie’300
fresh; 19890 |nternational 12-umit
hauler; 1988 International G-unid
hawlar 400 waste/ 150 fresh; 1990
Ford Vactor'Jettar 1800 gallon,
1989 Ford 12-yard fandem dump
truck. All prices reduced for fast
sale! For pictures, descriptions
& pricing: www.mrbobs.com.
1-800-521-2014 NJ (PT2)

2004 FORD F550 SUPER DUTY
diesel pump truck. Whita with gray
interior, Best bullt with a 1050 gal-
lan stainless steel tank, PTO driv-
en Masport pump, 75,000 miles.
Perfectly maintained by Gabriglli
Ford in Jamaica, NY. Wholesale
price of $29,500, 800-634-2085,
[IPT1)

2000 INTERNATIONAL POHRT-
ABLE TOILET TRUCK: 2-unit carri-
er, 750 gal. waste, 250 gal. frash
water, 5-spd., 7.3 diesel mator with

125000 miles. Located in
Maryland. $12,000. Call Doug af
410-310-5151. (P1)

PORTABLE
RESTROOM TRUCKS

1984 Intermnational 4700 with a
Kaith Huber 1,500 carbon stesl
portable toilet service unit. [Stock
#6430V www. VacuumSalesine.
com, (B8B) VAC-UNIT (822-

B648). [PEM)

1982 Ford F450 diesal, manual
transmission flatbed with liftgate,
aluminum, 300 waste, 180 frash,
hat wash watar, 315500 QB0
2004 Freightliner FL50 Cat, auto,
with brand new flatbed and liftgate,
aluminum vac tank, PN133 Juroo
pump, hot shift, PTQ, $38,985
OBO. 814-355-4474, (P1)

Mew 2007 lsuzu NQIR with a 1,250
gallon aluminum portable toilet
service unit, (Stock #43580V)
www.VacuumSalesinc.com,
(688) VAG-UNIT (822-8648).
(PEM)

2004 4300 International, 25,500
GVW DT466, Allison, A/, air-
brakes, J-compartment aluminum
tank (4501400/250), M-10 Water-
cocled pumgp, spolt lights, 2 Burk
water pumps for fill and spray
down, restroom carrier, Pictures
wiww. acoinc.com/classified
Located Phoanix, AZ. 545 000
20B8-362-3183. (P1)

(2) 1994 Ford with Coleman 700
waste, 300 water tollet service
units, (Stock 6084V www.
VacuumS$alesinc.com, (B88)

VAC-UNIT (822-8648). [PEM)

POSITIONS WANTED

Liqued and solid wasle manage-
ment professional lcoking for sta-
ble employmeant. 17 years experi-
enca in saplic, portable resirooms,
and solid waste, Not afraid to get
hands dirty. Call Mark at 620-202-

0796, (B2)

WANTED

WANTED: Terralift air comprassor
(Atlas Copco LTA1), Call 732-84%-
1900; Cell F32-681-0019,

(FT1)

"1.0

Advertise in Classitieds
for only

PER WORD!

at www.promonthly.com

promonthhv.com
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THINK TANK

Seasonal Slowdowns

Mary Shafer writes about issues important to PROs, Direct
comments or questions to Shafer at thinktank@promonthiyv.com.

How do you modify staff during slower months and what activities occupy you during that time?
By Mary Shafer

or at least half of the Lower 48, the winter months represent a
marked slowdown in business [or most PROs. For some of these
businesses, that means annual layoffs, long vacations and a sig-
nificant decline in revenue.

Those in the Sunbelt states have something of the opposite prob-
lem. When the sun once again warms the northern climes and the
snowbirds depart for home, tourist traffic slows at some of their busiest
customer locations.

These PROs tell us how they handle seasonal swings in business
volume (o remain profitable into the next busy season. It's clear that a
strategy of intentional, planned diversification of services can be an
effective buffer against profit-breaking slowdowns.

"We usually put them in the garage and they repair any portable
toilets that have been damaged over the summer months,” says Linda
DeHart, of AAA Wastewwater Services, Franklin, Ohio. “We cross-train
everyone, 5o they just fill in wherever theyre needed.”

——GUTOM™===
SIGNS AND DECALS
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DURABLE'AFFORDABLE AND BUILT;TO LAST

530 Easl Jamie Ave, La Habra, CA 04631 Call (B00) #03-3385 or (800) 55&6-55676
WWW_cgury. com
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Name: Linda DeHart and

Gene DeHart, owners

Company: ARA Wastewater
Services Inc.

Location: Franklin, Dhio
Employees: 15
Years in Business: 54

Linda DeHart

Gene DeHart

DeHart's business is quite diversified, offering septic pumping,

installation and repair as well as
sewer and drain cleaning and
portables. Offering a large menu of
services is an approach that has
served the company well for over
half a century.

Slow times will also find
employees cleaning graffiti and
stains off the walls of portables and
the company's special events trailer
unit, says Gene DeHart. "Everybody

“Evervbody knows every part
of the business, and slow
times are always used o
prepare the equipment for the
summer months. We're fortu-
nate that we've always found
enough work to do that we

haven't had to lay anyone off.”
Gene DeHart

knows every part of the business,
and slow tmes are always used (o prepare the equipment for the sum-
mer months, Were fortunate that we've always found enough work to
do that we haven't had to lay anyone off."

shawn House and his wife, Shannon, of All Star Septic Tank
Pumping, Bonne Terre, Mo, recently added 100 units to the 15 they
started out with on
the portables side of
their business. Since

| Name: Shawn House, co-owner
s Company: All Star Septic Tank

- ,a: 4 ; Pumping they've been moving

- Location: Bonne Terre, Mo. TS R

k" Employoes: 4 stream, laying off
ey TEars in Business: 45

workers during the
slow months hasn't
been an issue, according to Shawn House. Having two sides to the busi-
ness has helped insulate them somewhat from such doldrums.

"We still work on septc field installations and repairs when it's
cold, and we also manufacture our own concrete septic tanks,” he says.
“That’s some significant work that keeps part of the crew pretty busy:.
When they're not working on the pumping side of the business, we use
the slow months (o cross-train everyone into the portables side.

“We show them how to do thorough inspections of the units, and
true maintenance work that looks at all the details on the restrooms.
That includes deep cleaning of all surfaces and any repairs needed to
doors and other parts. We'll replace anything that's too far gone (o get
the units looking as good as possible” for when theyTe re-deployed to
the field.

Shawn House
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Tufi-Jon Il

7-1/2 Gallen Tuff-Jon with Sky Heater
Handwasher Lifting Bracket Assembly Sinks available for the Tuff-Jon Il
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PORTABLE TOILETS | HOLDING TANHS | HAND WASH UNITS / ACCESSORIES
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Ask about
the fragrance

\nf the month

Nothing measures up to the pure
concentrated power of BlueWorks 150.
e Pure concentrate formula, no water
e Concentrated liquid cuts shipping cost and storage space
e More fragrance and blue dye
o Stronger every day in every way

See tor yourself. Try a FREE sample. Call Cindy or your
PolyPortables regional manager at 800-241-7951.

Listening. Learning. Delivering. Since 1972

99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800)241-7951 or (706) 864-3776 « Fax (706) 864-8111 « www.polypartables.com

Cnly PolyPortables offers high-performance Green Way Products

TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS - INSECT REPELLANT

Y Al Green Way deodonizers, cleaners and air fresheners are earth-friendly, people-friendly products, They are developed | E 1=1=ln WELI FI“][[ s
and manufactured in our facilities in Dahlonega, Georgia by Green Way Products, a PolyPortables sister company. B
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