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The average service tech uses twice the chemicals they need, effectively doubling your
chemical expense (and that's not cheap). But our patent pending in-line chemical
management systems can save you, literally.

Dispensed to the exact ounce, say goodbye to wasted chemicals and hello to a much
fatter wallet.

Give one (or ten) a try today, risk-free. If it doesn’t save you money in 60 days, return it
for a refund.
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In-line Chemical Management
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To order, call 231-903-3898 or buy online at NewWayEquipment.com



estEnternrises)
Pro d'to be-your: qurlgan

X \Mé,facturmg Company

_ { ﬂ

e,

-/ (. +) a \\ * Best Entcrprié‘.cs;, Inc.
’ . 3513 W. Mt. Springs Rd.
L M f&ﬂ ;: \ ‘% Cabot, AR 72023

‘ 1-800-288-2378 www.bestenterprises.net

l'he bitterness of Poor Quality lasts long after 501-988-1905 501-988-2880 Fax

the Sweetness of fow price i1s forgotten.




10

12

STORY

Can the third-generation owner of Mr. Bob
AL Portable Toilet Rentals build a restroom

18

22

24
26

30

31

36

38

July 2009

TABLE OF CONTENTS

From the Editor: Same Name on the Door

Extended family steps up to carry on the tradition at Michigan's VanPolen
Fortables.

- Jim Kneiszel

Back at the Office: Credit Card Crunch

Because other forms of lending are tight, small businesses are relying more
heavily on credit cards; but beware, reforms apply only to consumer cards.
- Judy Kneiszel

PROfile: Bob the Builder

service vehicle? Yes he can.
- BEd Wodalski

Consciousness of Stream
Stay on top of routine maintenance to extend the ﬁU|LDEH

L)

ife of your pressure washer. SN Dol o
- Dan Leiss S

OM THE COVER
On Location: A Good Bet Bob Drayton Il leamed the art of
New California PRO All Cal Services hits the ‘ﬂggﬂgﬂm ;;{gﬁ_ﬁ;g"ﬂ
iackpot with a major casing expansion project. project is this 2007 Intemationa

- Betty Dageforde 4400 service vehicle with 2,300
gallon stainless steel tank

(Photo by Bandy Delore)

Industry News

Slide-in & Trailer Vacuum Units:
Small & Sensible

Fickup-mounted or tow-behind vacuum trailer units offer cost-effective pumping
power and convenient emergency backup.

- Ed Wodalsks

PRO Business: Paying a Premium
As another fallout of the financial crisis, you can expect your business insurance

costs to rise this year.
- Mark Hermring

Product News

Think Tank: The Right Rig for the Job

PROs share their thoughts about matching the right tank and pump with a chassis
for the best service rig.

- Mary Shafer

Truck Corner: Seeing is Believing

Evidence found during pump teardown tells an unfortunate tale of lackadaisical
maintenance.

- Bob Carlson and Jerry Kirkpatrick

COMING NEXT MONTH - August 2009

« Special Issue: Sparkling Service
* PRO Business: A blueprint for customer semnvice success

-

July 2009  Portable Restroom Operator

-

"I

'I-l|. n
™

M OFERATOR

Published monthly by

e
COLEpublishing

Celebrusing ) years of pubiisting.
97020

COLE Fublishing Inc.
1720 Maple Lake Dam Rd. » PO Box 220
Threa Lakes, Wl 5456

In L5, or Canada call toll-free BO0-257-7222
Elsewhare call ¥15-hdi-3346

www.proemonthly.com = E-mail: pro@ promonthly.com
Fax 715-546-3786

Office hours 7:30 a.m. - 5:00 p.m. CT M-F

SUBSCRIPTION INFORMATION: A one-year {12 ssue) subscription
to PRO™ in the United States or Canada i free 1o qualified sub-
scribers. A qualified subscriber i any individual or company in the
United States or Canada that partakes in the portable restroom
industry. Non-qualified subscriptions are available at a cost of 350
per year in the United States and 3120 per year oulside of the
United States. To qualify vist www.promenthly.comd/qualify or call
BO0-257-T222.

Qur subscriber list is occasionally made available 1o carafully salect-
ad companies whose products or senvices may ba of interest to you.
Your privacy 5 important 10 us, If you prafer not 1o be a pan of thase
lists, please contact Kayla at kaylaw @colepublishing.com.

CLASSIFIED ADVERTISING: RATE: $1.00 par word, per manth,
Minimurm of 20 words or $20. All classified advertising must be FAID
IN ADVANCE. DEADLINE: Classifieds must be receivad by the 10th
af the maonth for inserion in the next month's edition. PHONE-IN
ADS ARE NOT ACCEPTED. Ads may be faxed only when charging
10 MasterCard, VISA, Discover or American Exprass, Plaase supply
all credit card information with faxed ads. Be sure to include your
phane number (with area coda} in your ad. Maka checks payable to
COLE Publishing Inc. and mail with classified ad to the address
above. CLASSIFIED ADVERTISING APPEARS IN ALL CIRCLILA-
TION REGIONS AND ON THE INTERMNET. Not responsible for
arrars beyond first inserion.

DISPLAY ADVERTISING: Call B00-394-7390 and ask for Kim, Jim,
Winnig or Fhil. Fublisher reservas the nght to reject advertising,
which in s opinion is misleading, untair or incompatible with the
character of the publication.

CIRCULATION: Circulation averages 8,475 copies per month. This
figura includes both U.S. and International distribution.

© Copyright 2009, COLE Fublishing Inc.
No part may be reproduced without permission of the publisher.

2010 PUMPER & CLEANER

ENVIRONMENTAL
EXPO INTERNATIONAL

Education Day: February 24, 2010
Exhibits Open: February 25-27, 2010
Kentucky Exposition Center
Louisville, Kentucky
WWW.pumpershow.com




LooKing for

Affordable Paper?

_|.J
ntroducing... ) ) B 9 @ @@

'MOONLite

exclusively fram DT, Shnnh

A Solar Powered

- . « LED lasts 4 days on one charge

Specializing in the Portable Toilet Industry.
« small Core = 96 Roll = 1500 Sheet = Hand Towels

Safety First
« See where you're going! » 100% Recycled Paper
» Competiive Pricing
> Septic Safe
r Quantity [hscounts
 Can shap | Case

or Truck Load
 Price 15 Dehvered

Easy to Install
« Mo wiring or maintenance

Manufacturers of most of our own products.
CMher products avarllable. Please give us a call.

1-806-16/-2131

Fax: « Email:

safety. Security. Simplicity
Manistee, Michigan
Pnone: (800) 968-5147

I wrenamosa sovrersoreien. LOCAL: (231) 723-2685

www,dr-shrink.com « drshrink@dr-shrink. com enturypaper 20006 a0l co

in this issue

ADVERTISERS

COMPANY PAGE COMPANY PAGE COMPANY PAGE | COMPANY PAGE
A DropBox INC. ..eeveveveee e 16 M M
PEmdaltlis B Marketplace............ 37 rourronmaniss
Abemethy Welding & Repair .....28 E Deal Associates Inc. FolyPortables Inc.........13, 20-21
Allied Forward Motion LLC........8 EETIAKR iy A7 LockMasters USA Inc. R
Ameri-Can Englr BENN ..ovcuies 25 _ Restrooms USA LLC . 19
Anchor Graphics Inc. ................8 G WIIEON FOSS.....ovveneierricsrirnnn 17 -
HONCO PIASHCS ..o re e
ARMSTRONG Green Way by PolyPortables ....40 D
EOUIPMEN -
oot ) X .
Armstrong Equipment Inc. ......11 — .
Asino "o | HaulerAgent Buying Group ...17 | Moro USAEastInc. .............. 24 | The Service Program............ .29
Masmatic InC......cceeeieieieienne, 25
B |
Best Enterprises Inc. ................ 3 | imperal Industries Inc 11 N Toico Industries .........co..c.........B
Black Tie Manufacturing..........33 e - New Way Portable Toilet .........2 P
J .
o~ | 0 e
Century Paper & Chemical........5 J & J Chemical Company........23 Odour Treatment Essentials......7 TSF Company Inc. ..................39
J. C. Gury Company Inc. ........ 28
Efaﬂfﬂs_ ........................... 37 B W
Cimpords off Home N R | U LY pR——— 16 | WaleX oo A1
Comforts of Home Services....... 17 e [‘?I @
D L Poudoner
Dr. ShrinkIne.............. g, Liberty Financial Group Inc. ....16 PolyJohn Enterprises................ 2 Wells Cargo COG ................. 29

promonthlycom  July 2009 5



FROM the
EDITOR
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Same Name on the Door

Contact us: PRO strives to serve the portable restroom industry with interesting and
helpful stories, We welcome your comments, questions and column suggestions and
promise a prompt reply to all reader contacts, Call BONW257-7222; fax 715/546-3786;

e-mail PRO editor Jim Kneiszel at editor@promonthly.com.

Extended family steps up to carry on the tradition at Michigan’s VanPolen Portables

By Jim Kneiszel

to the VanPolen Family of McBain,
Mich., as they were coming to grips
with the death of father and husband Bill

I n December 2007, we introduced you

fanPolen, the rock solid foundaton of

their [amily business, VanPolen

Portables.

It was a sad, but inspirational holi-
day-season story about Bill's struggles
with serious illness and how his wife,
Dollene, and in particular, their spunky
daughiter, Mary, worked hard to preserve
the business in a tough situation. They
persevered, and a year ago we caught up
with them to lind Mary contemplating
whether or not she would throw herself
full-bore into portable sanitation or
choose a dilferent career path.

Candid in her response to finding
herself immersed in her parents’ busi-
ness, Mary admitted she didnt know
how she wanted to proceed back then.
Dollene, dealing with grief while the
business phone kept ringing, also didmn't
have any answers about the future of the
COIMpany.

It was the kind of story anyone who
operates small businesses could relate

to. 1 suspect the VanPolens' plight
sparked more than one kitchen table

discussion among families who could

imagine themselves in the same situa-
ton one day. 1 know hearing of their

strugeles firsthand made me pause and

reflect about the fragile web that holds a
lamily business together.

Above (from left): Bill, Dollene and Mary VanPolen before Bill
passed away. Below, the new owners, Ken and Landa YanPolen,
will keep the small local business in the family.

Ganaid in her response to finding herself immersed in her
parents’ business, Mary admitted she didn't know how she
wanted to proceed back then. Dollene, dealing with grief while
the business phone kept ringing, also didn't have any answers
about the future of the company

emotional motivator,
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THE NEXT STEP

Closing in on two vears after Bill
VanPolen's death, theres a resolution to
the story. It's a tale of the strength of a
mother-daughter relationship and fidelity
of extended family that is rare in a day
where people are constantly on the mowve.

Last fall, MaryVanPolen told her mom
she wanted to return (o her past career as
a dental hygienist and leave the portable
sanitation business. Dollene respected
her decision, but had made it clear that if
Mary left the business, she would get out
as well, As luck would have it, Dollene
[ound a buyer just a few miles down their
country road, as her nephew Ken
VanPolen and his wife, Landa, jumped at
the opportumty.

Discussing how to go about selling the
business, Dollene’s son, Scott, wondered if
his cousin ken would be interested.

“We gave him a call on a whim, and he
was over here within the hour, so | guess
he was quite interested,” Dollene recalled.

The two families informally plotted

out a transition over the winter, and Ken
ook over the business in February. "And

he didn't have to change the stickers on

the door or the name anywhere. If my ads
are still in the Yellow Pages, the phone

number is still correct,” Dollene said.

The opportunity to carry on his uncle
Bill's business made a lot of sense 10 Ken

VanPolen. Working in a machine shop that

served primarily the auto industry, he was
uncertain what the tough economy would

—  bring. Being handy with tools and growing up working hard on a farm,
Ken knew he would be cut out for the new job. And he admitted an

“Uncle Bill was always my favorite uncle,” Ken said. "He was always
good to me. We grew up on the farm with him being around and [ real-
Iy respected him. He always looked out for our interests, and he sure left
a hole in this community (when he died).”

Ken admitted he'd never considered getting into portable sanita-




tion until Dollene’s call. But it didnt take him long to see how it might
be a good move.

GOOD CAREER MOVE

“The automotive industry has been tough the last four or five
years. A lot of companies went bankrupt and there were other compa-
nies in a lot of turmoil,” he said. But much like a side business he
already ran making seamless gutters, Ken saw portable sanitation as a
necessary service that might weather a bad economy better than auto-
maotive-related businesses.

That’s not to say portable sanitation is booming in Lower
Michigan. Quite the contrary, VanPolen Portables, with about 175
portable restrooms, has suffered just as restroom companies have
almost everywhere. Dollene said the recession devalued the business,
and probably didn’t make this the best time to sell.

For Ken and Landa, there is a small silver lining to the economic
downturn. Its given them a chance to ease into a business they knew
nothing about.

“There's a lot more to it than I anticipated,” Ken said. “It's kind of

new to us and were learning the ropes. The bookwork has been a little
overwhelming. That's never been one of my gifts.”

The couple will both run service routes, and their 16-yvear-old son,
Ryan, and 10-year-old daughter, Sarah, will do what they can to help
out. And the former owners have pledged to help ease their cousins
into the tough jobs.

What also makes the transition easier 15 that the mventory and
equipment will stay put on Dollene’s land. For the time being, the fam-
ilies have agreed to let the vard stand pat, while Ken moved the office
down the road to his kitchen table. Dollene will be around for the
inevitable questions that come up, and shes happy to lend a hand in

the transition.
Dollene said she told Ken, "I have a head full of information, but

['m not going to give it to you until you need it.” She knows the business

she and Bill worked so hard to build is in good hands ... and theres
something reassuring (o her about it remaining in the extended family.

MARY MADE IT FUN
She thought shed be upset about giving up the business, but

Dollene hasn't felt any regrets. She said she will miss catching up with
industry friends met at the Pumper & Cleaner Environmental Expo
over the years. Though she and Bill didn't spend much time discussing
what would happen to the company when he was gone, she thinks he'd
be surprised they kept it going as long as they did.

The bottom line for Dollene was the precious time she got to
spend working with her daughter.

"Without Mary, it's just lost its pizzazz. Without her, | didn't have
any desire anymore,” Dollene said. "We worked together wonderfully,
and I couldn’t have asked for better help.” B
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OFFICE

Juby 2004

Writer fudy Kneiszel has operated her oumn small Drsiness for a decade and is familior
WALl the nrany retaras and challenges of isiness ownersivip, Write fo er unith
(quesHiomns, Comnents or fopic sugesrions al thewordhouse@anmeritech, net.

Credit Card Crunch

Because other forms of lending are tight, small businesses are relying more heavily on credit cards;
but beware, reforms apply only to consumer cards

By Judy Kneiszel

ometimes when clients are slow to pay or unexpected business
expenses come up before payments are scheduled to come in,

small business owners use credit cards to pay their bills.

Sometimes when banks and other lenders say no, which has been
happening more frequently, small businesses [inance large purchases

with credit cards, despite the high interest rates.

Sometimes credit cards are the only option for small business own-
ers with cash flow problems who want to keep the doors open.

But soon those who use credit cards to finance small businesses
will be protected from unexpected interest rate hikes, high fees and
penalties, thanks to the credit card reform bill signed into law by
President Barack Obama in May, right? These sweeping reforms, which
go into effect in February 2010, will protect small businesses that use
credit cards, right?

Sorry ... if a card is a small business credit card rather than a con-
sumer card, the reforms don't apply. In fact, credit card companies
might make things worse for small business card holders since they'll
be looking [or someone they can still pick on. They will undoubtedly be
looking for ways to make up the $15 billion in penalty fees the White
House estimates the industry could lose each year as a result of the new
regulations on consumer cards.

Until protections are extended to small business credit
cards, users of such cards must be vigilant and take the
fight against interest rafe hikes and excessive fees into
their own hands. Watch yvour statements closely and
question any unfair charges. Read the fine print. Open
and read all correspondence from your credit card
company, reduce your balance as much as you can and,
if possible, pay it off each month.

BUSINESS V5. PERSONAL
Many small business owners do use consumer credit cards to make
business purchases and more will probably opt to do so because those

cards fall under the new law's protection. But this option may not
always be wise. There are still advantages to simall business credit cards.

Using a small business credit card helps you avoid mixing business

and personal spending. which in turn helps prevent tax problems and
money management headaches. Keeping business purchases separate

indicates to the Internal Revenue Service that they are, indeed, business
purchases.

10 July2009  Portable Restroom Operator

And using a small business credit card makes bookkeeping easier
because it simplifies the tracking of business expenditures for tax

reporting. Many credit card companies provide a vear-end statement

summary with transactions itemized and categorized. This eliminates
the hassle of hunting down receipts.

A small business credit card also provides the opportunity to build
business credit. This is helpful as a business grows and needs capital in
the form of credit lines or loans,

Small business credit cards also enable you to manage employee
spending by allowing vou to provide cards for individual employees
with preset spending limits.,

When a business owner is first issued a small business card, he or
she is personally liable for the debt incurred. Personal and profession-
al finances are combined so if the business defaults on credit-card
payments, a creditor can come after the person who signed the card.
Most card issuers require borrowers to agree to this provision on the
application.

But after using a small business credit card for five years or more
and establishing a good credit record for the business, the owner can
negotiate with the credit card issuer to separate the account from his or
her personal linances. The individual holder of a consumer credit card
15 always personally liable for all debt incuwrred on the card.

MORE BUSINESSES USE CARDS

If you find vourself using a small business credit card more but are,
at the same time, less satisfied with the terms, vou are not alone. Access
to capital 1s a challenge lor new businesses as well as those that have a
long and strong history. All face the credit crunch, bank consolidations
and changes in the lending market, and many entrepreneurs have been
lorced o Iinance their startup or growing firms with credit cards.

The U.5. Small Business Administration Office of Advocacy con-
ducts an annual study on small business lending. In 2008, American
Express Bank and Capital One Financial Corp. were among the top live
small business lenders, indicating the growing role small business cred-
it cards have come to play in the financing of small businesses.

In addition, the National Small Business Assocliation conducted a
Small Business Credit Card survey in the second quarter of 2009, which
showed that 59 percent of respondents had used credit cards in the past
vear to finance their business, up from 49 percent in December 2008.
Contrast that with the 16 percent of small-business owners who identi-

fied credit cards as a source of funding in 1993.
The recent increase in credit card use occurred despite a rise in the

number of small businesses reporting worsening credit-card terms.
Asked to evaluate their credit-card terms over the last five years, 79 per-




cent reported worsening terms — up from 69 percent in December
2008.

NSBA data also shows that 71 percent of the small-business owners
who use credit cards as a source of funding are carrying a balance
month-to-month. This is up from 64 percent in 2000, Twelve percent of
small business owners are carrying a balance of more than 525,000, and
38 percent are carrying a balance of more than $10,000.

WHAT CAN YOU DO?

Several lawmakers attempted to get the credit card reforms extend-
ed to small business cards, but they were voted down. The best they
could do was gel a provision included that requires the Federal Reserve
to conduct a review of credit card use by small-business owners with
fewer than 50 employees. The report, which is supposed to include rec-
ommendations for mitnatives covering small business cardholders, 1s
due to Congress within 12 months of the reform bill's signing.

Until protections are extended to small business credit cards, users
of such cards must be vigilant and take the fight against interest rate
hikes and excessive fees into their own hands. Watch your statements
closely and question any unfair charges. Read the fine print. Open and
read all correspondence from your credit card company, reduce your
balance as much as you can and, if possible, pay it off each month. You

might also want to get involved on a national level by contacting mem-
bers of Congress and urging them to take up the issue again; this time

extending protection to small business credit cards. I
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COVER STORY
Dwner: Bob Draytan NEW
Fomnded: 1955 JERSEY

Employees: 35

Specialties: Ponable restrooms, septic
sarvice, moll-off containars

Service area: 40-milke radius of
Southampton

Web site: www.mrbobs.com

Bobby "Hnul:ll:ly" sevek finishes welding a r |
hose 'tl"ﬂ{ on a 1996 Internationals "E"'"E -

(Fhotog'by Randy DeMore)
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A LONG HISTORY
Bob Drayton 5r. began digging cesspools in
1955 and built his first vacuum truck in 1968, In

1971 he added 16 Phil Carter fiberglass rest-
rooms. Today, Mr. Bob has approximately 3,000

restrooms, many Satellite Industries Tufway

models, Hampel Corp. Country Classic units,
along with a fleet of locally made 10- to 30-Ioot

restroom trailers.
When health problems forced the senior
Drayton to retire, he turned the business over to

Gan the third-generation

IJWI'IE'I"" i.'If MI’. Bﬂh PﬂﬂﬂhIE his son, Bob Drayton Jr., who, in time, did the

. . same. The third Bob took over the family busi-

TﬂlIEt HE“tﬂ_IS h“ll[! d 1 ness nine years ago, he recalls, A legacy of truck-

rﬂstrﬂﬂm SeIVICE "Ehlﬂlﬂ - building has been instrumental to the compa-
YES hE can NYy's SUCCESS,

A self-taught welder, fabricator and
_ mechanic — he also races modified stock cars
By £d Wodalski at the local half-mile dirt track on weekends, an
800-hp, big-block Chevy — the younger
Drayton built his first vacuum truck about 10
ver since he was a youth working in the vears ago, following in the footsteps of his
shop of his family’s business, Bob Drayton father and grandfather. The company's first
was a tinkerer. As a curious teen, the third- | service vehicle was a used truck that Drayton's

generation owner of Mr. Bob Portable Toilet | grandfather built. Not uncommeon in those
Hentals in Southampton, N.J., a division of Bob | days, the intake manifold from the engine was
Drayton Inc., took apart any machine he could used to build vacuum.

get his hands on.

But, much to the chagrin of his lather and Tho fourh tion of Mr. Bob. Bobby Dravian IV. i
Car . . i g fourtn generation ot wr. 200, y urayion iy, i1s
grandfather, young Bob, now 36, usually moved pictured with his father, Bobby Drayton Ill {left), and

on to the next teardown before putting the prev- grandfather, Bobby Drayton Jr.
ous project back together. Though his incessant

Stainless steel hose supports and brake light wrem:hl—tm'ning. migh. [ haE-I been the source of ﬂ -u-,
mounting holes are added to this 1996 frustration at times, it continued a long-estab-
International with restroom transportation gate. lished interest in the mechanical side of the
Below, a freshiy painted 2001 international business that has served the Drayton family well ! MR
for more than 50 years. —1 . I':Ir:mn:ﬂf Eru
Knowing the ins and outs of vacuum trucks _ B 4 | 609-539 3429

Pl P T g

has helped Drayton, his father, Bob Drayton Jr.,
and late grandfather, Bob Drayton 5r, design
and buld service vehicles that perform their
pumping tasks with greater convenlence and

longevity. Their skills and understanding of what
makes a good pump truck is a source of pride for

the younger Drayton and contributes greatly to
the company’s success,

12 July2009  Portable Restroom Operator
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Tw jumbo tuulhu:as on driver David Phillips’ truck
| — one six feet long — holds all the I:l-aper pfnl:lunis
 The mttu*rg is irum a motorcycle helmet holder,

Today, Drayton’s fleet includes more than
30 vehicles, from pickups and vacuum trucks
to a 5,000-gallon Mack septic service truck
with NVE 506 blower built by Transway

Systems Inc. Theres also a 2009 Peterbilt with
2,000-gallon tank and NVE 506 blower cur-

rently being built by Transway. Other vacuum

trucks include two Internationals with 2,500-
gallon tanks and Jurop pumps and a 1989

Mack Super Liner with 3,500-gallon tank.

His restroom fleet includes five flatbeds
— two Internatonals and an Isuzu built by
Crescent Tank Mfg. and two Mitsubishis built
by Drayton — 14 service vehicles — all
Internationals, except for a GMC mini truck

used on golf courses. Four of the trucks are
spares and most have 1,350-gallon tanks (950
waste/400 freshwater) and Jurop pumps. Two
(rucks have 2,000-gallon aluminum tanks

(1,500 waste/500 freshwater) and Masport
pumps. There also are three roll-off trucks — a

Peterbilt, a Mack and an International. Some

of the trucks Drayton purchased and some he
built.

PRIZE PROJECT
His prize project is a 2007 International

4400 service vehicle with 2,300-gallon stain-
less steel tank (1,600 waste/700 freshwater)
and a Jurop pump. “We talked about every-

One Big Happy Family

Mr. Bob Portable Toillet Rentals of Southampton, N.J.,
prides itself on being a family friendly business, says third-
generation owner Bob Drayton.

“Both my sisters (Vicki Carfagno and Jennifer Witts) are
part-owners. My dad (Bob Drayton Jr.) is a part-owner 100,

My wife (Sherri) works here, My uncle, Randy DeMore, 15 the
grounds maintenance man. We have a portable service driver
(Charlie Phillips) who has been here close to 25 years, and
both his sons (David and Norman Phillips) work here. And we
have a fella (Bobby "Knobby™ Sevek) who's like an all-around
guy, and his twin sister (Cindy Sevek) works here.”

In time, another member of the Drayton family will be
learning the business, Drayton's J-year-son, Bob. "He'll be
riding with me in the truck pretty soon,” Drayton says. "He
likes to come up to the workshop with daddy.”

Balancing a close-knit family business can be challeng-
ing, but also rewarding, Drayton says.

“When you sit back and look at it, we have a nice little
business. If my sisters didn't work here or | didn't work here,
we probably wouldn't see our siblings or our parents that
much. But since we all work together, you're kind of forced to
see them. Sometimes it gets frustrating working together, but
for the most part, you can actually have fun at it.”

thing yvou needed (o service a tollet
as fast as vou possibly could, and we
put it into this truck,” Drayton says.
"It's got two jumbo toolboxes on the
driver’s side — one 6 feet long that
holds all your paper products. The
other toolbox on the drivers side
holds everything you might need —
service stickers, graffiti remover,
ratchet straps and things like that.”

Between the two toolboxes is a
drop-down box for storing hoses,
hose reels, deodorant, spray clean-
ers and disinfectants, "Everything's
right on the drivers side as soon as
vou pop out the door,” Drayton
says. In the rear is a fold-down rest-
room carrier. It also has LED lights
and washdown pump with hose
reel.

The truck was bult specifically
for route driver David Phillips,
whose 62-year-old father, Charlie,
has been with Mr., Bob for more
than 20 years.

“We talked about everything you need-
ed to service a toilet as fast as you
possibly could, and we put it into this
truck. It's got two jumbo toolboxes on
the driver’s side — one 6 feet long that
holds all your paper products. The
other toolbox on the driver’s side
holds everything you might need —
service stickers, graffiti remover,
ratchet straps and things like that.”

Bob Drayton

hr

A drop-down box on the driver's side of Phillips' 2007
International 4400 service vehicle holds hoses and
reels, deodorant, spray cleaners and disinfectants. A 6-
inch PVYC pipe Is used for the washdown hose hanger.

“Usually the older guys get the new trucks
and the younger ones get the hand-me-

downs. David always got the hand-me-downs,
but he took real good care of the equipment,”

Drayton says of his 26-year-old driver. The

truck took three months to build, working off
and on during the winter months. Most work

was done at Drayton’s shop, including the
painting and vinyl lettering,

EYE FOR DETAIL

Drayvton used to send his trucks out to be
lettered, but each would come back looking a
little different and the trucks would be away

promonthlycom  July 2009 13




Office staff {from left) includes Cindy Sevek. Vickl
(Drayton) Carfagno, Jennifer {Drayton) Witts, Sue
Harker, Terry VanCarpels and Kathy Bowker.

from the shop for a week or two at a time. So
he bought a lettering machine and taught

himself how to use it.

“The good part about it is I can have that
truck in the shop and be doing stulf to it, or

have my mechanic doing stuff to it while I'm
doing the lettering at my own pace.” The only
problem, Drayton says, 1s finding the time to
create the computer-generated lettering.

Drayton chose the International chassis
for consistency and ease of repairs. “"There
might be nicer trucks out there, but once
you've got a fleet {of one brand), it's tough to
make the switch,” he says. He chooses non-
corrosive stainless steel for his tanks, and
bolts them directly to the frame in the rear
and uses race car valve springs for cushion in
the front.

Drayton prefers a slightly larger
hydraulic-drive vacuum pump than necessary
for timesaving convenience. "You cant be
waiting for a minute or two for the vacuum to
build up,” he explains. “If you've got a 60-toi-
let route, for every minute you add to that
route, vou're an hour longer doing the route.

14  July 2009
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When Work Goes Well, Everyone Benefits

Working for Mr. Bob has its benefits, In addition to company-subsidized health insurance and
401(k) plan, there’s also an annual bonus handed out at the company Christmas party.

Bob Drayton, third-generation owner of Mr, Bob Portable Toilet Rentals, says the bonus was
started by his late grandtather and company founder Bob Drayton Sr. and ranges from about 3300
for recent hires to thousands of dollars for long-time employees. The exact amount depends on
years of service and how well the company did that year.

“Can we continue this forever? | don't know,” Drayton says. “But in a tough year | think it’s
harder to tell someone that instead of a Christmas bonus, | have to cut your pay.”

Drayton could offer higher wages instead of a bonus, but doesn't think employees would appre-
ciate it as much. “If you've got a guy making 515 an hour, and suppose you gave him a $5-an-hour
raise to 320 an hour, he's going to find a way to spend it,” Drayton says. There's also more motiva-

tion with an annual bonus check.

“When we have our drivers’ meetings, I'll bring up how we want {0 be safe on the road. We want
o be careful. We don't want any preventable accidents because that all comes off the top. If the
damages over the course of the year cost the company $10,000, that's $10,000 less that we have to give

out.”

Draylon also encourages employees 1o save at least 50 percent of their bonus. "l told them, espe-
cially last year, when things were getting tough, ‘Listen, when you get your Chrisimas bonus, see if you
can sock some away, because this winter might be tough. You might not be getting as many hours. ™
The past year was the first Drayton can remember having to lay off workers.

For companies considering a bonus, Drayton suggests establishing a cap to avoid disappointing
employees in down fimes. " You could give somebody a really good bonus one year and the next year
it's not s0 good,” he says. The result is having to explain that the smaller check is not a reflection of the

employee's work. "l think that's a tough sell.”

Drayton's employees also receive gift cards to area retail stores at the annual Christmas party and
most years there's a Mr. Bob trivia contest as well. Employees are asked how many gallons of waste the
company pumped, how much paper or deodorant it used. The answers can be eye-opening. Those com-
Ing closest to the correct answers receive prizes. It's a fun way to educate employees on the cost of

doing business, Drayton says.

Mr. Bob also contributes a 4 percent match to employee 401(k) programs and until recently paid 50
percent of employee health insurance. Faced with up to a 20-percent increase in premiums, Drayton IS
changing to a tiered program that places a greater financial burden on older workers, those with chronic

medical needs or those who smoke.

“One of the biggest money pits is frying to provide healthcare,” Drayton says. “| feel bad for guys
because | see what they have to pay — even half for a family. The chunk of change that we have to pay

and they have to pay, it's really disheartening.”

50 you've got to make everything as quickly as
possible.”

The hydraulic drive adds dependability,
Drayton says. “You could miss a worn LI-joint
during routine maintenance and be left down
on a route, It's more expense in the beginning,
but there’s less main-
lenance,”

Creature comforts
on the prized
International include
air-ride seats and air
conditioning.  You
might also include

the automatic trans-
mission on that list.

Bob Drayton creates his

own computer-generated
lettering.

DEPENDABILITY AND WORKABILITY

“I'd say 90 percent of my trucks now are
automatic transmission, where eight or 10
vears ago they were almost all stick.” Drayton
says the automatics are as much for depend-
ability as for driver ease. "We've got less drive-
shaft problems, snapping axles, anything to
do with transmission gears. Anything to do
with shifting the truck is taken out of the
equation now. They do burn a little more fuel,
but I think it also has a lot to do with driver
comfort. 1 know driving a septic truck and
doing hard septic work or driving a potty truck
doing a 10-hour route, as the day wears on,
shifting those gears gets real tiring.”

Typically, Drayton starts with a 24-foot
box truck, shortens the [rame using a magneit-
ic drill, makes the tank mounts and has the
tank fitted within two days. A local fabricating
company bends the sides and hose trays.
Drayton makes the light brackets and hose
hangers. Then starts the time-consuming fin-
ish work that gives the truck its personality
and functionality.



Amu ng the 30 vahml&ﬁ in the Mr Bob 1laat are thEI'EE Intarrmtmnal am:l Isuzu I‘Iatl::md service trucks built
by Crescent Tank Mfg. The International has a 900-gallon tank and the |suzu has a 700-gallon tank.

“I'd say 90 percent of my trucks now on the road are automatic transmission,
where eight or 10 years ago they were almost all stick ... We've got less drive-

shaft problems, snapping axles, anything to do with transmission gears ...
do burn a little more fuel, but | think it also has a lot to do with driver comfort.”

Bob Drayton

All of our orniginal (restroom service)
trucks were hand-built,” Drayton says. His
grandfather would take a cab and chassis and
add a 500-gallon oil tank for waste and a 275-
gallon oil tank for water. "They were all used
trucks, gasoline,” Drayton recalls. “When an
engine went bad, he'd buy a used school bus,
take the motor out and keep on running the
truck until it didn’t run any maore.”

More recently, Mr. Bob started buying
many of its trucks. “We still buy a lot of our
trucks.” Drayton says. "But each winter we see
if we can build a truck or rebuild a couple
trucks.”

In addition to his own expertise, Drayton
has a part-time employee and a full-time
mechanic trained in engine diagnostics.
Together they see that Mr. Bob's trucks receive

They

MORE INFO:

Chandler Equipment Inc.
all/342-0887
www_ chandlerequipment.com

Crescent Tank Manufacturing
SB5/657-4104

www.cresceni-tank.com

Masport Inc.
sl 228-4510
Wiww.masportpump.com

Mational Vacuum Equipment Inc. (NVE)
800 253-5500
WWWLIIVE PLLTL . COIT)

satellite Industries Inc.
Aub/s83-1123
wwwsatelliteindustries. com

Transway Systems Inc.
BO0M253-450H8
WWW.ITANSWAY.0N.ca

regular maintenance, including oil changes at
5,000 or 8,000 miles. Transmission and front-
end work are also done on site.

The two things Drayton looks for in his
fleet are longevity and workability.

“The trucks got 1o make sense 1o you, he
explains. Building trucks gives Drayton a
sense of satisfaction and independence.

“The only person who's going to be disap-

pointed is me if it doesn't turn out the way |
want it to.” i

LLGETS ITALL
800-241-7951

\ Everything for the successful restroom operation

able rest rooms ¢ Hand-wash stations

1t railers
v/ Pumper trucks

POLYPORTABLES

v’ Deodorizers and
cleaners

afton Drive, Dahlonega, GA 30533 USA - Phone (800) 241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.polyportables.com
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PORTABLE TCNLET
SERVICE UNITS

SLIDE IN UNITS
HOISTED UNITS

ROLL OFF UNITS
CUSTOM UNITS

krite.com ‘

L

WWW.pi

ASK USww

can make you

Sanitation 5tation is a Commercial Quality Running Water

Restroom great for construction projects that can:

* Boost your cash flow immediately

o Allow you to have Mo out of pockat expenses

e B2 maved throughout the jobsite to meet the
Manpawer reguirements

* Ve provide the Marketing Matenal & Sales Assistance

Once these units are on the Jobsite the revenue Hream HHH’S flowing...

Manufacturing & Sales -

60 Pik Rite Lane - Lewisburg, PA 17837

1 -300-326-9763

TN ATV

the Sanitation Station

888-388-7768 = 1105301827
M www.druphﬂxmc.:um

rmitchell@dropboxinc.com
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Trucks = Tanks = Trailers =
Computer Har

pl!‘l 7 Church Road, Hatfield, PA 19440
Finan

Phone: 800,423, 1844
W G R O UP I NC.

Fax: 888.B61.9380
Visit our website: www. libertyfg. com

Call Michael DeGroat (ext 12)

Commercial Equipment Financing Call 800-422-1844
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* Private Showers e Steel Studs &
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info@cohsi.com » 877.382.2935 » www.cohsi.com

FREE
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one nonworking pressure washer sits in the corner, collecting dust
after weeks, months, even years of neglect. The machine stopped

working perfectly one day and was simply brushed aside to make room
lor a newer, shinier model. Sound familiar?

But this doesn't have to happen. Properly maintained, a pressure
washer can easily be expected to last anywhere from 5 to 10 and even 20
years, Armed with the knowledge of basic maintenance technigues —
and how and when to perform them — anyone can save their pressure
washer from a short, unfulfilling life.

I n countless shops and garages from Albugquerque to Albany, at least

FIRST THINGS FIRST

Before beginning a maintenance program, you must become
familiar with the parts of the machine. Even experienced operators may
not know what each part is and where it's located on the machine. While
all pressure washers do not have the same parts, they all have basic
components including a pump, unloader, relief valve, hose, and gun
assembly. For detailed descriptions and diagrams showing all parts of
the machine, refer to the owner’s manual.

Also, considering it 1s a
machine designed to clean, e
wouldn't it make sense that
the pressure washer itself
should always be clean? It
will be much easier to detect
problems, such as hose
damage and [luid leaks, on a
clean machine. Now, follow
tips to ensure your pressure
washer stays in it for the long
haul:

F

Before and after each use
Before each use, take a
few minutes to inspect both B
the high-pressure hose and
the supply hose for leaks, kinks, cuts and other abrasions or bulges. On
electric units, the GFCI power cord should also be checked for visible
damage.
Before starting the unit, check the pump oil and top off if necessary.

18  July2009  Portable Restroom Operator

Dan Leiss is president of
Jenny Products Inc.,
Somerset, Pa. Reach hiim
il 888/425-3669 ar

dleissE@steamjenny.com.

By Dan Leiss

STAY ON TOP OF ROUTINE MAINTENANGE TO EXTEND
THE LIFE OF YOUR PRESSURE WASHER

If the machine
s gas powered,

check the

engine oil and
fuel level as

well, adding as

needed. Also,
[Mlush out the

water Ssystem
before installing
the pressure tip
at the end of the
gun assembly to
prevent dirt in
the system from
clogging the tip.

When yvou put away the washer at the end of the day, there may be
one more cleaning task. If detergent was used, be sure to clean out the
soap compound by running clear water through the injector.

Periodic maintenance

Daily preventative maintenance is the best
way to extend the life of a pressure washer. But
don't neglect other periodic maintenance. The
owners manual will provide specific mainte-
nance timelines and details unique to each
model. Depending on how often the machine is
used, these checks may need to be done weekly,
monthly or less frequently:

First, check the hose and littings for walter
leaks. If vou find a leak, change the hose or fit-
ing. But remember, safety first. Shut the
machine off belfore attemptng to fix any leaks, as
the line remains under high pressure and can
injure the operator.

Nexi, turn yvour atlention to the pump.
There are two different kinds of pumps: belt drive or direct drive. Belt-
drive units require extra maimtenance. With these, the user needs to
check the belt occasionally for wear and correct tension.

If the unit is powered by an engine, the engine oil needs to be




changed every 100 hours (or more [requently when operating in dirty
conditions). For new washers, the oil should be changed after the first

20 hours. Also, regularly check the air filter and clean it if it becomes
clogged or dirty. A dirty air Oilter can hurt performance and allow dirt to

get inside the engine, which could damage and shorten the life of the
engine,

Check the owner's manual for more maintenance Lps and recom-
mendations.

TO ERR IS HUMAN

Operator error can be
attributed to several
problems with pressure
washers, the most com-
mon and dangerous
being the use of an insuf-
ficient power supply:.

The National Electric
Code dictates the power
requirements on  all
machines. If a machine
requires a 120-volt, 20-
amp power draw, a 110-
volt, 15-amp standard
outlet may not be suffi-
cient. If the user attempis
to use a standard outlet
anywiy, the machine may
not work at all. If it does
work, this overload to the
power source could even-
tually cause serious dam-
age to the machine or
even an electrical fire.
Adjust the power supply
as needed.

Another CoOmiImon
mistake 1s choosing the
wrong pressure washer
tip size, hose type or trig-
ger gun. Tips aren't coded
based on orifice size, but
by the angle of the spray.
This means the user must
look for size information

when choosing the tip to
ensure it will fit the par-

ticular washer. Also, hoses

are temperature rated
specilic o every type of

washer. In other words, a

hose rated for a cold pres-
sure washer will not work for a hot pressure washer. Finally, all trigger

guns are rated according to gpm flow, temperature and pressure. Be

sure the gun has a compatible rating with the pressure washer.
Certain detergents are acceptable for use in pressure washers.

Detergents are rated based on variances in temperature from machine
to machine. Use a detergent with the proper temperature rating for

Considering it is a machine designed to clean,
wouldn't it make sense that the pressure washer
itself should always be clean? It will be much easier
to detect problems, such as hose damage and fluid
leaks, on a clean machine.

yvour unit. Using the wrong kind of detergent in a hot washer will even-

tually plug the heating coil.
Finally, remember there is a reason companies manufaciure both

hot and cold pressure washers. Never use hot water in a machine

designed only for cold, as this can damage the pump's O-rings and
gaskets.

A FINAL WORD

Despite how easy maintenance 1s, most users don't give it a single
thought — that is until their machine stops working properly. Rather
than waiting to deal with problems until they interrupt your work or
require expensive repairs, stick to a basic maimntenance schedule. Your
pressure washer will thank yvou by providing years ol consistent, power-

ful service. And think of the space you will save by not having to stack
another machine in the dark comer of your shop.

Join the industry’s most
advanced Portable Restroom

Provider Network - FREE.

SITE FEATURES"

Click To Talk:

Lefs your patentiol custormers send you
Q short message asking for o call bock.

SME Alerfs:

Get an Instont SMS message 1o your cell
phone when a Quote Request Farm hos
Deen sent,

Map Based Search:

Clur system will aulomahcally displony
vour ad firsk, if your potential client is
lacoted closest 10 your main otice.

Quote Request Forms:
simple yet shorl reguest form, direchy 1o
YOI inbox,

Zip Gode Based Search:

Ciur systern will relurn Ssearch resules
based on the cushomers praximiky 10

your Iocotion.

RESTROOMSUSA

nieed seahing for every evertl

L&t 1,000s of new
clients locate your

business through our
state of the art, map

based technology,
Portable Toilet
Directory, with built
in SMS Alerts S0 you
don't miss a single

oppartunity.

RestroomsUSA.com
Toll Free 1.877.564.6977

*Soma feolures only available to poid subscribars
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New California PRO All Cal Services hits the jackpot with a major casino expansion project

THE TEAM

John Baranzelli is the CEO and general
manager of All Cal Services LLC in
sacramento, Calif. He has three partners, Joe
Ruffaine, vice president of sales and business
development; Joe Sestto, COO, and Tony
Sestito (now retired). Working with them are
eight drivers, two office personnel, and one
vard man.

Joe Sestito (left)is the COOZ o
and John Baranzalli is tha! S
CEOQ and general manager

arvices LLC)

i All (al
0 Ca (1§
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By Betty Dageforde

COMPANY HISTORY

In August 2006, Tony and Joe Sestito cre-
ated | & ] 5anitation in Sacramento.
Baranzelli, with experience in the portable
sanitation industry, came on board in 2007
Baranzelli brought Ruffaine with him, a
minority owner of Atlas Disposal Industries,
an independent waste and recycling hauling
business in Sacramento. The four men formed

a new company. All Cal Services LLC, placing
units mainly in the construction market. In
August 2008, they got their feet wet in special
events, doing an air show at Travis Air Force
Base,

THE CONSTRUCTION SITE
The Thunder Valley Casino in Placer
County, Calif., 25 miles northeast of




V4

John Baranzelli {left} and Rick Venson service one of the 30 holding tanks on site.

Sacramento, opened in 2003, It is currently

undergoing a two-year, 51 billion expansion,
which will add one-third more floor space to
the existing structure, as well as a 22-story
hotel, a 10-story parking garage, and a 3,000-
seat performing arts center. The United

Auburn Indian Community, comprised of

Miwok and Maidu Indian tribes, owns the
CASINO.

MAKING CONNECTIONS

General contracting for the expansion
project is being handled by a joint venture
bpetween JE Dunn Construction Group,
Kansas City, Mo, and Davis HReed

Construction Inc., a Cahfornia builder that
had worked with Atlas and knew Ruffaine. The
company put out a bid in March 2008, and by
June All Cal was notified it won the contract.
Because of the size of the project, All Cal
purchased an additional 500 portable rest-

rooms and several new pump trucks (six new
igs OVEr one yedr).

THE JOB

All Cal is the sole portable restroom and
holding tank provider for the project. “They
didn't want any other trucks on the site so
everybody on the job has to go through us,”
says Baranzelli. As a result, the company has
contracts with about 40 subcontractors. "The
good news,” he says, "is that that’s only for the
holding tanks. The restrooms are all with the
general contractor.”

BY THE NUMBERS

The company met with the general con-
tractor to decide how many units to bring in
for the 1,700 workers on the job. “It's basically
one toilet for every 10 guys,” says Baranzelli.

The company brought in 170 tan Aspen

restrooms from Five Peaks
Technology, 20 Polylohn
Enterprises Corp. PolyLift
high-rise units, and 85 Five
Peaks Sierra ride-along
sinks,

They also supplied 50
holding tanks for the sub-
contractors’ trailers. Each
holding tank sits in a
wood-framed rubber con-
lainment tray in case of
leakage. The trays were
designed by the company
and built by the general
contractor.

portable

Rick Vinson services one of
85 sinks at the site.

All Cal supplied one unit for every 10 workers at
the casino site, including 170 tan Aspen restrooms

from Five Peaks Technology.

LET'S ROLL

By mid-July the company placed 20 hold-
Ing tanks and 15 units on site in preparation
for the groundbreaking. Most days after that,
for two months, the company brought in
units, tanks and sinks until full ramp-up in
MNovember. This was done using its [suzu
flatbed truck or one of its two hauling trailers
(one carries eight units, the other 12) connect-
ed to a Ford F-350 pickup truck.

Units were placed in two main areas. One
was the subcontractors’ compound, which
was sel up on part of an existing parking lot
about a hall mile from the casino. The rest
were set up in various locations around the
construction site.
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Although badges are not required, all
company personnel entering the jobsite for
any reason must be uniformed and wear per-
sonal protective gear (hard hats, orange vests,
boots and glasses).

KEEPIN IT CLEAN

The company is dedicating one full-time
technician to the project, Rick Vinson, and
one service vehicle, a 2008 Kenworth T270
from TankTec. The truck has a 2,000-gallon

“We’re going to
continue to grow. Our
next move would be
to start expanding

H,; geographically.”

John Baranzelli

lons freshwater] and a
Masport Inc. pump. As luck
would have it, the county
has a dump station only
twio blocks from the site,
Each unit and tank 1s
being cleaned three times per week. This
requires 150 services a day, six days a week.
High-rise units are brought down by crane
last thing in the day for an early morning serv-
icing, then replaced first thing in the morning.
Baranzelli says graffiti 15 a big problem.
"We don't ever leave it,” he says. 50, alter the
usual cleaning with bleach, oven cleaner for
the urinals, Ever Pro Gold Tablets from | & |
Chemical Co., the company uses Wipe Off
from Sunrise Environmental Scientific to

ON THE GROW

The size of the casino project has been a
big boost for the young restroom company.
But even before that job, they were growing by
leaps and bounds. In a one-year period of
lime, they increased their service cleanings
from 270 units a week to 1,800,

In August 2008, they secured an even big-
ger contract, the Sacramento International
Airport modernization plan, a $1.9 billion,
SEVEN-YEedr project.

Baranzelli
i5 enthusiastic
about his
company s
future., "Were
going Lo con-
[nue to grow,”
he says. "Our
next move
would be to
start expand-
ing oeographi-
cally.” N

MORE INFO:

Five Peaks Technology
866/293-1502

www. livepeaks.net

J & J Chemical Company
706 546-7069
www.jjchem.com

Masport Inc.
8O0/ 228-4511{)

WHWW.IINAS PO pUInp.conm

PolyJohn Enterprises
800/292-1305
www_polyjohn_com

TankTec

800/428-6422
www.tanktec.biz

aluminum tank (1,500 gallons waste, 500 gal-
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INDUSTRY NEWS

Restroom Manufacturer
Changes Announced

satellite Industries Inc. has purchased Hampel Corp.’s line of
portable restrooms and will take over ownership, operation, sales
and marketing of the Global and 1.5 Global restrooms as well as
the StyleLite internal hand-wash sink. Isntittime to

At the same time, Satellite and Ameriform Group of UPGRADE to a MORO?
Companies both announced that Satellite wll not be purchasing A
the Five Peaks Technology ine of restrooms as previously -
planned. Ameriform 1s the onginal owner of the Five Peaks line. _ "‘ T

Satellite said Hampel will continue to manufacture Global - _ 13
parts for Satellite as well as Satellite thermoformed parts, '
enabling Hampel to increase plastic forming production.
Hampels Country Classic model will be discontinued after
remaining inventory is sold, while production of the Sunrise
model will be delayved indefinitely.

According to Ameriform, the company is no longer associated
with Satellite. In a press release, Ameriform announced it intends
Lo continue manufacturing and selling portable sanitation prod-
ucts for the foreseeable future. B

PM6OA PM70A

233 cfm 300 cfm

PMB0A
378 cfm

-.'q'--l—I‘

™

_, Moro Right Angle
orive Packages

PM80 Turbo
Package
350 cfm

. - -

Available in
230-B24 cfm

(Option 1 |
pump sizes

pkg. pictured)

Pittshurgh, PA = 1-800-383-6304 = 412-269-4177 Fox = moroeasticohatighobal, net
8. Lowls, MO # 1-866-303-6304 = &36-503-2044 Fax = mosolaocharher mel
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This year’s most popular model!

Special Pricing

Rugged commercial grade restroom trailer with a large 600 gallon
steel waste tank. A women's room with two private stalls. The men’s
room offers a private stall and three urinals! Over twice the firepower
814 Traditional of comparably priced 1+1 units. Plus all the functionality and quality
517,900 of a custom crafted Ameri-Can trailer. And a choice of colors!

« Woman's room with two private stalls * Men’'s room with one private stall and three urinals
* Rugged steel frame construction * Large 600 gallon steel waste tank

* Low flush ceramic toilets * Solid surface countertop and sink in designer cabinet

* High efficiency ducted air conditioning system « 20 amp electrics
* Brass termination valve with cam lock fitting * Dual Dexter Tor-Flex axles

* Choice of interior and exterior colors * Fold up step assemblies

Built to last. Easy to service and set up. The best value for your money.

America’s premier restroom and shower trailer manufacturer since 1988! Ameri-Can offers over M' m
75 models of restroom and shower trailers. Each is custom crafted, stick-built construction. ENGINEERING

Not RV style of cargo trailer refit. Built to provide many years of rugged and dependable 5?4-392-5 1 5 1
sarvice. Visit our wabsite or call us for more information! WWW.ameri-can.com

High Quallty M '
Swivels / Rotary Unions /74/ 7

Stainkess. steel, maimtenance free, Hi APM, ”
H'
iy

L . Al Purpose Graffiti Remover
& Urinal Scale Cleaner

Biodegradable
No Harsh Fumes

Holding And Fresh Water Eco & User Friendly
%isit our websites . Works Hard So You Don’t Have To

WWW.ronco—plastics.com « www.roneo—plastics.nel
400 Sizes Available oo 1 : Call our customer service team for more details —
Wholesale Pricing Available | | 1-800-345-3303

714-259-1385 USE W jjchem.com
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vacuum tank.
Whether you're spending a lot of time carefully maneuvering
around tight service areas, like campgrounds, or you'd find it handy to

S ometimes smaller is better, even when you're talking about a

Armal Inc.

I5 designed for servicing
portable restrooms in close
guarters, including construc-
tion sites, campgrounds and
special events. Available in
two sizes, Model 1000 has a
336-gallon waste/114-gallon
freshwater tank and weighs
1,300 pounds. Model 1300
nas a S28-waste/153-gallon
freshwater tank and weighs

T-Easy vacuum tank from Amal Inc. 1,653 pounds. The unit also

features a self-retracting

washing hose. Bbb/B73-7796; www.armal.biz.

Best Enterprises Inc.

The trailer-mounted slide-in tank has a stainless steel 600-gallon waste
and 200-gallon freshwater tank. Other features include electric water pump,
gasoline engine, vacuum pump, hose reel or hose hangers, 10-foot dump
hose, 30-foot suction hose with wand, sight glasses for waste and sight tube

for water. The dual-axle trailer has room to carry two restrooms. A storage box

can be added for sanitary supplies. 800/288-2378;
www.bestenterprises.net.

Slide-In & Trailer Vacuum Units

The T-Easy vacuum tank

Pickup-mounted or tow-behind trailer
vacuum units offer cost-effective
pumping power and convenient
emergency backup

By Ed Wodalski

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

have an inexpensive, reliable backup pumping unit, a compact pickup
truck- or trailer-mounted vac tank could be a real help to your business.

Here's a look at some of the many units commonly referred to as
slide-in or bolt-on tanks:

Crescent Tank Miqg.

The Crescent slide-in tank has a low center of gravity for greater
protection against rollover. The unit features a 350-gallon waste and
200-gallon freshwater tank, with all operations at the back of the truck.
Other features include a Masport HXL2 vacuum system, 9-hp Honda
electric-start engine and SHURflo water pump. 585/657-4104;
www.crescent-tank.com.

Dyna-Vac Equipment

Available in a vanety of sizes for pickup, flat-bed or trailer installations,
Dyna-Vac units feature 200- to 600-gallon tanks. Integrated wrap-around
water tanks are designed for stability and consistent weight distribution.
888/298-8668; www.dynavacequipment.com.

Erickson Tank & Pump

Made of mild steel, stainless steel or aluminum, Enckson’s basic slide-in
tanks include 270-gallon waste/100-gallon freshwater, 300-gallon waste/100-
gallon freshwater, 400-gallon waste/120-gallon freshwater and 500-gallon
waste/200-gallon freshwater configurations. The company also makes two
models of slope trailers. The 300-gallon single-axle and 500-gallon tandem
axle trailer-mounted tanks are set at an angle for easier unloading. The trailer-
mounted tanks feature Masport vacuum/pressure pumps and components. All
tanks are manufactured using a four-plate roller and sub-arc welder.

009/785-2955; www.ericksontank.com.

Trailler-mounted tank from Best Enterprises Inc. Slide-in tank from Crascent Tank Mig. Shide-in unit from Dyna-Vac Equipment
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FMI Truck Sales & Service

The WorkMate service trailer features a 325-
gallon waste/150-gallon freshwater slide-in unit
that can be removed and installed on the back of
a pickup truck. The service trailer has two 5,200-
pound axles and can carry two restrooms.
Standard features include Masport HXL1Y pump
with two-way valve, electric start 5.5-hp Honda
enging, G0-inch by 24-inch by 18-inch storage
oox, 10-gpm freshwater delivery system, bottle
ack storage, all steel construction with diamond-
nlate tread, in-tongue poly storage box, LED light-
ing and Group 24 12-volt battery with tow vehicle
charge cord. Options include dump hose storage
and additional onboard storage. 800/927-8750;
www.fmitrucks.com.

Lely Manufacturing Inc.

The Econo Line portable pumping unit has a
400-gallon tank [300-gallon waste/100-gallon
freshwater) and choice of Jurop PN23/N or
Battioni MEC 2000/PAL vacuum/pressura pump
(74 or 80 cfm at 15 inches of mercury and 1,300
rpm). Other features include primary shutoff,
2-inch sight glasses, 2-inch inlet and 3-inch dis-
charge, 1 1/4-inch hll and 1-inch water drain and
freshwater sight tube. The unit also has an B-hp
electric-start engine, 2-inch by 25-foot hose,
2-inch full port valve and wand, Flojet water
pump, 50-foot garden hose with nozzle and tubing
for fork life. 800/334-2763; www.lelyus.com.

KeeVac Industries Inc.

he 435-gallon aluminum slide-in unit {300-
gallon waste/135-gallon freshwater) features
either a Conde or Maspon pump, electric-start
2.9-hp Honda engine, ol catch filter, secondary

moisture trap and work light. Other features
include 30-foot Tiger Tail hose with valve and

wand, 2-inch bucket fill, 50-foot hose reel, 3-inch
dump and SHURflo water pump. Options include
heated tank, 20-inch manways, multiple pump and
engine sizes, multiple engine locations and 42-, 48-

Aluminum shide-in unit from KeeVac Industnes Inc.

and 54-inch diameter tanks. 866/789-9440; www.keevac.com.
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Shde-in tank from Enckson Tank & Pumgp

Slide-in tank from Lely Manufacturing Inc.,

Imperial Industries Inc.

Portable service slide-in units range from
200-gallon waste/100-gallon freshwater fo 430-
nallon waste/220-gallon freshwater tanks and a
choice of either a Maspont HXL3V, direct-drive,
106-cfm vacuum and pressure pump or a Conde
belt-dnve, 70-ctm vacuum only pump. Made of
316-inch steel, aluminum or 10-gauge stainless
steel, the tanks are outfitted with 5.5- or 9-hp
Honda electric-start engines, interior horizontal
freshwater tube, vacuum and pressure relief
valves and gauge, pnmary and secondary shutoff,
oil catch muttler, 1-inch sight tube tor water,
2-inch sight glasses for waste, 2-inch vented
water fill, 2-inch waste intake with 30 feet of
2-inch hose and wand, 3-inch discharge water
and waste hose hooks, all poly fittings, 12-volt
Whale water pump and 50-feet of water hose.
800/558-2945; www.imperialind.com.

Marsh Industrial

The carbon steel portable restroom senvice
slide-in units range from 400-gallon (300 waste/
100 freshwater) to 1,250-gallon (1,000-gallon
waste/200-gallon freshwater) tanks. Standard
equipment includes 1/4-inch shell, primary shutoff
in front of waste tank with secondary shutoff to
match pump's cfm; water tank with hose hooks
and 50-feet of 5/8-inch hose and nozzle, 2-inch
bucket fill with vent; sight glasses on water tank;
2-inch load line with 30 feet of 2-inch flexible hose
with wand, hose hooks, 3-inch discharge line,

sight glasses in waste tank, Battioni MEC 2000
90-cim vacuum and prassure pump with 4-way

valve, electric-start and 8-hp Honda engine. The
500-gallon mini-vac trailer unit features choice of
MEC and Masport pumps, 1/4-inch shell, 5-inch
sight glasses, formed hose trays, 3-inch load line
and 4-inch discharge ling, intemnal surge baffle,
tube frame trailer with electnc or surge brakes,
light package, work light and pintle hitch.
800/952-1537; www.marshind.com.

Mini vac trom Marsh Indusirial
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Pat's Pump & Blower

The bolt-in, self-contained liquid waste pump-out units range in size from
120 to 500 gallons. Options include waste-only or waste/freshwater system.
Standard equipment includes electric-start Honda engines and vacuum pump
with pressure offfioading option. 800/359-7867; www.patspump.com.

Pik Rite Inc.

The PR300 (200-gallon waste/100-gallon freshwater) and PR450
(300-gallon waste/150-gallon freshwater) skid-mounted portable service units
include Jurop PN23 vacuum/pressure pumps (Masport pumps available), elec-
tnc-start 8-hp Honda engine, all steel components, freshwater compariment
designed for stable weight distribution, 30-foot, 2-inch Kanatflex fill hose,

femmd

Liquid waste pump-out unit from Pat's Pump & Blower Trailer unit from Pik Rite Inc.

ABERNETHY: ezt

WELDING & R FAIFI INC. Financing Available

2009 International 4400E Series,

. 260 hp diasel DT 456 engine, G-spd.
trans and warkl class auto,

air brakes, 33,000 GV A/C, 2500

gal. tank, Masport HXLL00
— g pump. Also, 2500 and 3500 gal.
tanks Resoy For DeLIvERY.

SEVERAL GOOD, OLDER
TRUCKS TO CHOOSE FROM:
SS5 | » 2006 |mdernational - 2500 gal sank, B3.000 mikes

* 1538 Volvo - 300 gal tank
* 1535 Chevralet - 1 800 gal tank, gas, under CIL
* 1995 Imernational - 2500 gal tank

2009 INTERNATIONAL 4400

00 gal. tank, (1) 6-spd. trans. & {1} autn raes.

2-2009 KENWORTH
Eﬁﬂg fank, au hans_lﬁm PORTABLE TOILET UNITS:
NEW PORTABLE TOILET UNITS: | 2087 Chovrolet 5500 - (al for ries

+ 1999 |nternational 4700 - | 10400 gal tark, good condeon
« 1999 Sterfing - 1500 gal
* 1997 Ford P50 - 300 gal. tark

2008 5500 CHEVROLET 1000 ga. 700 wasste
F30 fresh, 2 Wheel Dmve & 4 Wheel Drive avalable

15}33'%.%"[5”““ “mmts Wm 1994 UD - 120 g5l terk
gal. portable tolet senvice unils, auln 05, | o 4 v OTHER UNITS IN STOCK!
2009 KENWORTH CALL FOR UPDATE

i : & <Al it auli Ir
= itk T1(/CK REFURBISHING AVAILABLE
WE WILL CUSTOM BUILD

YOUR TANK UP TO 5000 GALLONS!| (=] NVE G0 wissig  ivped

B00-1500 Gallon Portable Toilet Trucks:
Our Trock or Yours CoMPLETE PARTS AND IN-HOUSE SERVICE

www.abernethywelding.com
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3-inch discharge, 12-volt washdown pump with 50-foot hose and nozzle.
Grease units without freshwater and full-dump trailer units are available.
Aluminum units will be available for fall. 800/326-9763; www. pikrite.com.

Satellite Industries
The bolt-in module is designed to fit a 1-ton pickup or f
270-gallon waste/170-gallon freshwater tank is secured in fr

atbed trailer. The
e back by a full-

length structural mount and in the front by 7/8-inch threaded fasteners con-

nected to two frame brackets. The vacuum system features

a Conde 6 pump,

belt-driven by a 5.5-hp, electric-start Honda engine. The washdown system
hose sprayer.

includes a 12-volt Flojet pump and 25-toot hose and gardean
800/328-3332; www.satelliteindustries.com. I

Bolt-in module from Satellite Industries

mnue nranlIe

All Of Dur Custom Manufactured Producis Are
Quality Engineered For Long Term Outdoor Durability.

WE OFFER, DECALS WITH

HI-TAC ADHESIVE,

OF EACH MATERIAL!

PERMENENT ACRYLIC ADHESIVE,
REMOVEABLE ADHESIVE AND
ALUMINUM SIGNS FOR USE ON:
PORTABLE TOILETS, EQUIPMENT
ROLL-OFF’S AND VEHICLES

CONTACT US AND WE WILL SEND YOU

FREE}SAMPLES

Call (800) 903-3385 or FAX (800) 556-5576

WWW._jcgury.com
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Mark Herring is vice president of Heffernan
nsurance Brokers. Reach fim at
MarkH@HeffINS.cont.
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As another fallout of the financial crisis, you can expect your business insurance costs to rise this year

By Mark Herring

costs. It is an impact you will not like.

Ower the past seven years, you should have seen vour insurance
expense go down nearly every year. That trend is likely over. Many
industries have already seen increases in insurance costs. Most experts
agree that by the fourth quarter of this yvear, most insurers will show
increases in their insurance rates for most industries. Portable restroom
operators are not considered a highly desired class by most insurers, so
you can expect a boost in pricing.

A summary of a report of the insurance industry for 2009 per-
lormed by PricewaterhouseCoopers says it clearly:

"Insurers are faced with the most challenging economic environ-
ment in decades. The ongoing financial crisis 15 having a profound
effect on the industry and policyholders, and the current ways of doing
business are under great stress. Moreover, this is perhaps the critical
yedr in the crisis, and how insurers manage uncertainty and change in
2009 likely will determine their long-term success.”

The reason for this is fairly simple. The financial services industry
15 In crisis. Insurance carriers are in the financial services industry.
Insurance carriers rely on much of their profit coming from the invest-
ment of your insurance dollars. Insurance carriers are required to use
VEry conservative investment programs. As you know, even conserva-
Live investment strategies are not faring well these days.

The stock prices of most insurance carriers have dropped signifi-
cantly over the past year. Many have dropped by well over half of their
value and more. As the media has sounded an alert, the largest insurer
in the world is in distress. AIG's stock price,

once at 570, has been as low as 35 cents.
Keep in mind that AlG 15 a 1ot more

than an insurance carrier. The insurance

divisions of AIG are solvent per the indi-
vidual state’s guidelines. The fact remains

that most insurance companies are hurt-

T he current financial crisis will have an impact on your insurance

6 Steps to a Business
Insurance Checkup

1) Contemplate insurance pricing increases when
determining budgets and long-term contracts.

product has been down for many years. The current economic crisis has
escalated the impact of the low pricing. Most insurers have been trying
to hold the line on pricing. Many of the experts say that by the fourth
quarter, pricing will have to go up to make the insurance industry prof-
itable.

The price increases are already showing up in California, which
tends to be an indicator of trends across the country. The state bureau
that recommends pricing [or worker compensation coverage 1s recom-
mending the average insurance rate go up 23.7 percent as of July. A mid-
yedr increase like this is the sign of a major problem. What the insur-
ance carriers will do is vet to be seen. Will there be Increases? Yes. Some
insurers will be forced to take all of the recommended rate increase. All
insurers are strategizing this challenge now. Many are still not sure what
they will do.

One carrier | spoke with is instituting a 10-percent increase, effec-
tive in August. The California bureaus recommended rate for the
portable sanitation class code will go up 31 percent. This would be on
top of the 10-percent increase that happened to the portable sanitation
class code in January.

Insurance carriers will try to phase in their iIncreases as much as
possible. The key thing to remember is pricing will be trending up.
When you are writing bids for long-term contracts, keep these potential
increases in mind. Also keep in mind that not all insurers will charge the
same increases. Be ready to compare prices with other insurance carri-
ers. If you happen to be with an insurer that takes a large increase and
yvou lind out four days before your policy renews, what are your options
if you don’t have a plan B in place? Be sure
t0 have a plan B, maybe even plan C.

Many businesses are in survival mode.
You need to prepare yourself for changes
that may come down the road. An unex-
pected significant increase in expenses can
hurt your business. At least if you prepare

ing and they will need to raise prices to
become profitable again.

Claims will happen. Catastrophes will

happen. There is nothing the insurance
carriers can do to stop claims. Insurance

companies project how many dollars from
premiums will be required to pay claims
and show a profit. Currently, nearly every
insurance carrier is in the red. Their return
on investments is down and there is noth-
ing they can do about that.

The only thing the insurance carriers
have real control over is what they charge
for their product, and the price of that
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2] Communicate often with your broker about what
they are seeing for rate changes for other pumping and

portable sanitation businesses they insure.

3) Set a deadline that must be met by all insurance
brokers. You do not want to be in a position of having
no options and time has run out.

4) Thoroughly review your coverage to look for
ways o reduce the impact of rate inCreases,

3) Make sure the limit of coverage in your yard Is
adequate. The amount of property in your yard has
probably increased significantly during this economic
slowdown.

o) Be prepared to shop your insurance to get the

best pricing and coverage for your business.

Portable Restroom Operator

for it, you can have a plan to deal with it.
The most important thing you can do

is require your insurance broker to get your
quote to vou at least 2-3 weeks before the
renewal date. Tell them it 1s mandatory to
have the quote early. You control your

insurance. If you tell the broker his quote
will not be accepted if it is after the dead-

line, yvou will get the quote prior to the
deadline. Or tell the broker that if you do
not have the quote by the required dead-
line, yvou will be forced to get other quotes.

The next thing to do is to have your last
four years of claims experience (called loss
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Stimulus Packages

The N : i | |
P Slide-In Umits, Portable Service Units and Toilets

running through July 2003 “Imperial in-Stock and Ready for Delive
Tradition™ Ioilet . - |
Ns2] VeH AUTOMOTIVE . IMPRIZIAL
-0 Marshfield, W1 54449 ror Details, Wausau, W 54402

Mark King Se8 M. TIEC R Randy Tischendorf

800-722-7382, ext. 244 “The Proud Tradition Continues ..., randy@imperialind.com

runs) in hand well before the deadline date, If vou want to shop your

insurance effectively, you must have your loss runs so you can bust out
of the gate and get another quote before your policy renews, F" R {:} D U C T N E W S
You can also shop yvour insurance with another broker as a backup

measure. If you go this route, always remember to get a list of the insur-
ers each broker is going to submit applications to. Make sure the bro-
kers do not deviate from the hist and be positive that none of the insur-
ers receive applications rom multple brokers.

[ suggest you give your preferred broker first choice of insurers they
want to use. Give the backup broker any other insurers that are left.
One recommendation to save you and the brokers time, do not use
more than one good backup broker. There are not enough insurers that
want to insure this industry, so two brokers should be able to blanket all
of them.

Be sure to use a broker that insures many portable restroom busi-
nesses. That broker will already know who the hot insurers are for your
industry. Discuss your coverage with the brokers; do not just get quotes.
Get their recommendations for options available to you. You may want
to increase your deductibles or look at other cost-cutting measures to
reduce the impact of the increase. , |

A thorough review by both brokers would be a good thing in this b

economy. Listen to all of the recommendations and pick the compo-
nents you like best. A new set of eyes is very good at a time like this. A HEW WHH’ Lﬂ““ﬂhﬂﬁ

side note, be sure to evaluate what your coverage is for your yard. Many Chemical Ma nag ement 5]'51 em

portable restroom businesses have twice the amount of property in The chemical management system from New Way Equipment is

their yard as they did this time last year. designed to dispense the correct amount of chemical each time with-
Be prepared for what's on the horizon and the sting will not be out error or waste in temperatures from -20 degrees to 105 degrees E

nearly as bad. Hopefully things will quickly turn around so that the Depending on the type of chemical being used, water-based or con-

increases will not be too bad. If you are prepared, you will be ahead of centrate, the system can be set up for 1 ounce through 12-ounce

the game. W application. 231/903-3898; www.newwayequipment.com.

MW gy i
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Make the
most of It!

REPRINTS
AVAILABLE

We offer:
Full copies of the original magazine
Hard copy color reprints
Electronic reprints

Visit promonthly.com/editorial
for articles and pricing

E-mail jeffl@colepublishing.com
or call 800-257-7222




‘IN STOCK’
Y \¥

Large lnuentnrk
of tanks ready
to install!

Great choice nf\

new cabs &
chassis ™

IN STOCK!
\

Kee Vacw ——

1350 Gallon Ford 550 - 4X4, dual service
fﬁ; H=|""' !T’ 't"l 268 auto

.@@=7'@=@ 4 @ 1200 Gal Eﬁpﬁe EﬂﬂEEuht; —

2000 Gallon / 2008 Hino 338 6-speed transmission
2200 Gallon International S/A Septic

3600 Gal./2008 International 4400, 10-Speed
3600 Gal./2002 Freightliner FL112, Warranty

4000 Gallon Steel/2008 Peterbilt 340 10-Speed
3600 Gallon Lift / 2008 International 7500

4200 Gallon/ Mack CXUG13
Let Us SAVE YOU $$$ On Your Next New Vacuum Service Truck! s300 G:IInn Uﬂﬁum Trailer

%) BLACK TIE

= MANUFACTURING

_ SIMPLY THE BEST
AT ) TRAILER BUILL...

T ®

..atupported by the BEST Re-Rental Program Avaifable
(81,500,000 paid to partners in 2008)

CALL NOW FOR A QUOTE AND RENTAL MARKET ANALY SIS

YL LRkl MOBILE RESTROOM SUTTES

www. blacktiemanufacturing.com : CUSTOMIZE
- ) £ Ehﬂ&.ﬁﬂ% YOUR OWN!
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THINK TANK

Mary Shafer writes about issues important to PROs. Direct
comments or questions to Shafer at thinktank@promonthiy.com.

The Right Rig tor the Job

PROS SHARE THEIR THOUGHTS ABOUT MATCHING THE RIGHT TANK AND PUMP
WITH A CHASSIS FOR THE BEST SERVICE RIG

By Mary Shafer

“We stay small with the small

ith portable sanitation service trucks being a home-away-
W from-office for most PROs, the way theyre set up tends to be a

personal thing, We talked here last year about the considera-
tions operators make for the interior of their rigs, from productivity
tools and comiort amenities down to personalized fuzzy dice on the
[EArview mirror.

But what about the working end of things, what the truck i1s actual-
ly all about to begin with? Turns out that not only is truck size an 1ssue,
but tank and pump pairings are also a matter of rather strongly held
personal taste.

sSure, the main considerations in these decisions is the type of job
each rig is responsible for handling. But there are also matters of more
refinement that determine what drivers really look for in their big rig
configurations.

Lead driver James
Daniel's routes for Ben
Thompson Porta Johns
take him over a wide
range of roads I[rom
metro Atlanta to far-flung

rural Georgia, just east of
the Alabama state line,

He needs a strong tank that can take the abuse of backroad driving,

while being lightweight enough to allow him over small country
bridges. A medium-sized (750 gallon waste/300 gallon fresh) aluminum

tank paired with a Masport HXL75V pump does the job for Daniel’s

workload.
Another vehicle of choice is a 1996 Ford F-5530 with an old

Alexander 1,100-gallon waste/300-gallon fresh aluminum tank. Power
comes from a Masport W44 pump. And jobs in tight spaces — say.
between buildings or trees — get serviced with a GMC 3500 flatbed with
a small slide-in unit, also aluminum.

I prefer aluminum,” says Daniel, "It helps stay within weight lim-
its on the bridges.”

Name: James Daniel
Company: Ben Thompson
Porta Johns

Location: LaGrange, Ga.
Employees: 5

Years in Business: 15

7

James Daniel

Sean Farrell keeps his
rigs small for the septic
pumping and portables
business he runs with his

Name: Sean Farrell
Company: D & § Vacuum
Truck Services

Location: Flatrock, father, Dominic Farrell,
:“"I““"‘"md: Canada They service their home
| Employees: 3 island of Newfoundland at
Saan Farmell Tﬂﬂrs i“ EIIEIII'I-EEE: 1“

the mouth of the 5t
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Isuzu trucks. | like the new flat
tank and hope to have one of
those soon. [ like the design of
it, 50 yvou can haul units or

whatever on top of the tank.”
Shawn Loveless

Lawrence River. Their terntory
also encompasses Labrador, the
mainland peninsula of this
rugged Maritime Province.

“You don't want to go too big,
because then you can't get into
driveways and tight areas,” he says. 5till, they need a big enough tank to
accommaodate the longer rural routes. "An ideal tank (for all-around
use} for us would be about 2,500 gallons, with 400-500 gallons of fresh-
Water.”

The Farrells purchase high-displacement pumps to handle these
larger tanks, and they prefer the Moro brand. "The last truck we just
bought was built out by Transway (Systems Inc.),” Sean Farrell says.
"We're quite happy with that.” That new setup 15 mounted on a GMC
tandem axle. Their other new rig is a Peterbilt single axle.

There are no road or bridge weight restrictions in their territory, but
lots of hills make the Farrells want a rig that can climb steadily and
tanks that can take a bump or two. Their answer is carbon steel, built to
last and save money. “Especially in this economy,” the younger Farrell
says. "You want to save where you can.”.

Shawn Loveless likes to
keep his rigs light and

Name: Shawn Loveless

Company: Loveless maneuverable for working
Sanitation the roads of south central
Location: Science Hill, Ky. Kentucky, where he
Employees: 3 pumps septic tanks and

grease traps in addition to
renting portable rest-

rooms. “We stay small with the small Isuzu trucks. I like the new flat

tank and hope to have one of those soon. I like the design of it, 50 you
can haul units or whatever on top of the tank.”

His current tank is a 500-gallon waste/200-gallon fresh aluminum

model, powered by a Masport HXLAV pump. The electric start, belt-dri-
ven engine of this compact pump suits Loveless [or size, productivity

and durability, which all add up to value. “When we first went into busi-
ness, we bought two of these pumps with the Honda engines in them.,
and they just lasted and lasted,” he says. "We've had to redo the vanes in
them a time or two, but they've just been really great pumps.”

The compact rigs do the job for Loveless, providing necessary
maneuverability and lighter weight. "We're on a lot of country roads,”
he says, and need to be able to negotiate switchbacks and narrow road-
ways without much shoulder. "The Isuzus turn easily, and we have to
think about weight on the bridges.” B

Shawn Loveless
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PADLOCKS

Economy Padincks for wour 1olets and mom
feasier Lock, mbonn Dancs. and aconoimy QEneGE _|

Eaymd alike on your existing key numiber

Call for & cofakog, quale, or meder online

LockMasiers SA Inc
1-BM}-61 -0 20
WAL D DCK el 18 s s, D

CALL 1-800-994-7990 to advertise In
PRO Marketplace
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ADVERTISING

MEW CONCEPT IN PROMOTING
YOLIR BUSIMNESS: Miniaturg rolls
of tilet paper printed with your
company name and logo. Contact
Marc Polish, www justioiletpaper
com, B09-B23-7661 ar marcE just

tailetpaper.com. (T11)
BUSINESSES
SELLING BELOW MARKET

VALUE! Coastal Washington PT
business. 340 folets, 3 trucks.
Excellent customer base, 3280K or
make offar, &77-537-0030,  (PTY)

BUSINESSES

WELL ESTABLISHED PORTABLE
HESTHOQOM BLUSINESS FOR
SALE IM MINNEAPOLIS/ST. PALIL
METRO. Locally owned and oaper-
dated with excellent customer base.
otandard units, ook unis, handi-
caps, hand-wash stations and
trucks, in full operation. Turm-key
with still & lot of growth potential.
Serious inquiries only. 651-6H8-
Fara. (T7)

PORTABLE TOILET/SEPTIC
PUMPING BUSINESS FOR SALE
IN FRESNO, CA. 96 dauble trail-
Brs, 5 single trailers, 5 tripla frailars,
175 skid units, B0 skids wisink, 4
handicap umits, 2 holding 1anks, 7
free standing sinks. All blus/white
PolyPortables. 2003 Intermational
1500 gallons, 2004 Chevy 3500
450 gallons, 1988 Chevy 420 gal-
lons, 1881 Chewy delvary fruck,
and 3 delivery trailers 5275000
559-269-3270., (PT7

PORTABLE TOILET BUSINESS
ior sale in Cantral, Mew York, Three
trucks, 325 units, plus handicap
and sinks. Owver 150 unids in s&rv-
ice, 315-428-2903 ask for Jaff
|PTT)

WELL ESTAELISHED PORTABLE
HESTROOM BUSIMNESS, since
1984, Oscecla County, Michigan.
Sells with or without trucks, Senous
inquirias anly, 231-250-1483,
IF‘TEI‘-."I}

FORTABLE RESTROOM BUSI-
MESS: Front Ramge, UO. 360 10i-
=5, 2 handicap, 8 wash stations, 3
trailers, 2 professionally  built
trucks. Family owned and oparated
18 years, 712-499-8335. (FTT)

BUSINESS
OPPORTUNITIES

INNOWATIVE COMPANY WITH A
NEXT GENERATION PRODUCT is
ooking to add a business partner.
deal candidale would have estab-
Ished relationships with portable
restroom aperators and be intarest-
ad in an ownership position,
International interest welcomead,
Senous inguiries only. &30-779-
2696 (FTT)

COMPUTER SOFTWARE

SOFTWARE FOR THE INDUSTRY!
Automatic billing, pro-rations, sales
tax, routing, mapping, complete
inventory. Free demo — Summit
Hantal Profit Builder™ from Ritam
Tachmologies, LP B00-B62-8471 or
208-620-4467 (TEM|

PIPELINE
REHABILITATION

Max Liner lining equipment, ready
1o work, Max Cutter 10-12 Mini
complete 581 also avallable, two
95-gal. over-pack drums, an air
operated opén drum mixer, ong 18°
width ¥ 24° length gravity conveayor
and a pull behind Ingersoll Rand
175 diasel alr compressor. Wil sell
together or separately. Call Harry
B4.3-596-43210). T8

PORTABLE
RESTROOMS

PORTABLE RESTROOMS, CON-
STRUCTION LINITS. PolyJohns
(gray) American Polys {grey) $100 -
£200. 150 available. Also have {2
2003 Satellite Ford 550's, $18,000
ea. Central NY area. 315-247-
(058 (FT8)

B0 PolyPortables for sale. |lsed
Oné year. Very nice ¢olor;, orange
insice and out. Like new, $250. Call
T06-B6Y-1934 (FTT)

EASILY MOVE RESTROOMS

Super Mongo

Mover”™

* Mave ALDA
Restrooms

* Avoilable waih 2,

4, 4 or B wheels

* Alyminum
Framea

* Ships UPS

Dﬂ oLl FrEE: S00.999.3325
Deal Assoc. Inc. mdﬂﬂlﬂﬂﬂmm

PORTABLE
RESTROOMS

HANDICAP UNITS FOR SALE:
$300 to $500 each. Good to excel-
lent condition. 319-378-8400, (PTY)

HAMPEL GLOBAL TOILETS:
Construction and special avent.
3200 and up. Also have holding
tanks and non-potable water 1anks
with pumps. Email: wastewater
confro@bellsouth.net or 601-573-
873, (PTT)

PORTABLE
RESTROOM TRAILERS

2008 24' Olympia Executive, never
used, paid %28.700, will take
$26,000. 2004 OQlympia 20
Executive, excellent condition
$18,000. 2000 Olyrmple 30" Luury
Liner, $20.000. 2001 Olympic 26'
Executive, $17,000. Call Be5-883-
3538 NY. IFTE)

2008 Sanddollar 8 x 12 trailer for
sale. Two ladies stalls & sink; one
mens stall, ong urinal & sink,
upgraded interior. Asking $14,500.
HE4-751-4209, (PT8)

NEW RESTROOM TRAILERS. Al
sizes from single station 10 12 sfa-
tions. Mew trailer owear stock an sin-
gle station shower unit, Was $2800
Mow only 57900, Call HRich
Restroom Manutacturing. 260-593-
2274, [CPTT)

PORTABLE
RESTROOM TRUCKS

1995 INTERNATIOMAL 4700 with
a Pnme 1,500 LIs gallon, 2-com-
partment (1000500 splt) carbon
steel, porable tonel serice und.
“Ag 15" Available!!! [Siock
#3469C) www.VacuumSalesing.

com, (888) VAC-UNIT (B22-
8648). PEM|

2003 Super Duty F450 Digsal 4xd.
Auto witow pkg. DynaVac 250 fresh
450, Masport'hyd. vac, Berk stain-
less 20 gpm. Large compartments,
dual side service, 2-toilet rack
witrailer hitch. Clean, no rust.
Heady to work. $18,000. NY B0O-
SO0-5056 [PTT)

PUMPS-
HIGH PRRESSURE

2006 Hammealmann pump and
matar, 355K W (750 hp) 200lpm (52
gom) 23,000 psi. Total 1,800 hrs
Unil in containar, nolse insulatad,
800 gallon stainless steel water
tank. Unit set wo by Rammelmann.
This untt 15 In New Jaaland. 64 27
362 276, (PTBCS)

SEPTIC TRUCKS

19390 Ford FBOO, 5-5pd. trans., 2-
spd. rear, 2500 gal, pressure vac
pump, lift tank, full open rear
$20,500. 502-352-9613. Frankion,
KLY, (FT8)

Advertise in Classifieds for only

*1.00 pER WorD'

Submit your ad online at:
www.promonthly.com
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TRUCK CORNER

July 200%

Bob Carlson (left) and
Jarry Kirkpatrick answer your

questions in Truck Corner.

Seeing is Believing

EVIDENCE FOUND DURING PUMP TEARDOWN TELLS AN UNFORTUNATE
TALE OF LACKADAISICAL MAINTENANCE

situation that cropped
up in the shop today 4 pers seal the pump s0 vacuum or

prompts us to set aside | pressure will not leak out. In this
the Truck Corner mailbag this ' : | case, as mentoned, the flappers
month and reinforce our frequent reminders of 1. The worn out driveline shaft. had disintegrated or broken off,

the importance of monitoring vacuum truck the third issue involving wear items. Photo No. 3
COMpOnents. B shows what was left of the pump’s flappers.

A customer pulled into our shop driving a Photo No. 4 shows a new set of flappers.

six-year-old, 3,000-gallon vacuum service rig, The series of photos explains why the unit
complaining that he was under pressure (o get a would not hold vacuum. Looking at the wear

job started. But when he arrived at the work site, and tear, il's amazing any vacuum was being

the pump wasn't building vacuum like it should. generated.
To make matters worse, the tank wasn't holding 50 how does a truck owner avoid these kinds

on to the vacuum once it was built up. “At this of problems? First, check belt tightness and
rate, I'll never get done,” the exasperated pumper bearing condition on a regular basis. Grease
told us. them every 40-50 hours. Secondly, check vanes
His boss told him to bring it in for us to look annually and replace them if they are bad.
at and repair. Typically, flapper valves don't go bad. In this
We have stressed the importance of regular instance, either the pump had been rebuilt or
and preventative maintenance in many arti- had absorbed too much heat. This led to the
cles over the yvears. Now we have photos to failure of the flappers and most likely to the
Hlustrate what happens when a pumper chapping of the vanes. Only in rare cases
doesn’t pay attention. does anybody take the top of the pump off to
When a pump isn't building vacuum in check the flapper valve.
the usual manner, our first thought jumps to
worn vanes, The pump on this truck was a
belt-drive  Masport  HXLISWY,  Con-
sequently, this setup involves belts, a drive-
line and a pillow block bearing.

were nearly worn away. The flap-

TELLTALE CLUES

One clue that you may have flapper
problems comes when, upon shutting down
the pump, rather than holding the vacuum,
the pump begins to turn backwards as the
air pushes out.

The customer in our shop ended up
having a new pillow block bearing, a new
driveshaft and a rebuild kit installed in his
pump, including the new flapper valves.

Obviously, regular maintenance could

TURNING WRENCHES

To diagnose the problem and make the
repair, we started by removing the pump.
This gave us a clear view of the driveline.
The pillow block bearing had caused dam-
age to the driveline. The pillow block bear-

ing had gone bad and chewed into the driv- - cogl g L AR have prevented most of these problems. So
eline shalt. Look at photo No. 1 to see how - .f the next time you break down while you're
much the shaft had worn dn:rwn. It'samazing , , new set of flappers, ready for installation. on the job and umnn:lelr why it happem.ed,
that the driveline would stll turn at all. 5o think about how much time you spent main-
that was the hirst problem. taining and checking the lailed system. I
The next step involved breaking down the pump and taking a look | theres any consolation for this pumper, it’s that he's not the only oper-
inside. Sure enough, the vanes were worn down by at least 3/4-inch and ator who's been lax about maintenance and faced the consequences.

misshapen. This alone will cause the pump to lose a good deal of nor-
:3_[ 1 i 1""; N - T+ [l[:lu ] 1 lfh it Bob Carlson and Jerry Kirkpatrick of Arizona-based Glendale Welding
mal Vacuum. ot No. « 5N0Ws tie damdgea vanes, tic second prog- e over 50 years combined experience dealing with portable sanitation

lem with the service vehicle. truck issues. Fax questions to them, addressed to Truck Corner, at 623/937-
Looking further, we noticed the flappers on the vacuum pump 3688, or send Bob and lerry an e-muail at triuckcorner@promonthly.comn. B
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* Deep Basin, can easily wash your arm
Sl

* Rides inside portable Restroom fo
space saving transport
* Fully enclosed 20 gallon fresh water tank'

* Foot Pump,Towel Dispenser &
No Mess, No Waste Soap Container

e 2-12" wheels and built inM |:"'

handle for roll-a-round capabilities

=
-

* Dne-Piece Construction = Wood and Paoly l-'rlltilizi |
* Lightweight * Large Variety of Colors
¢ Rust-Free Hardware +

B

_ 90Gallon)
ree-standing Sink |
(45 gallons fresh water)

Tanks in 60, 105, 225, . | o
300 and 440 Gallon Sizes Tuif-Jon NI

1L]/i". . — OPTIONAL ACCESSORIES — -_- .
_ "y

7-1/2 Gallon Tufi-Jon with | Iiunallﬁn Rinse Tank Sky Heater
CENTTER |_i“||-|; ::II}I:E[ Assembly Sinks available for the Tufi-Jan

The TSKF Gompany Inc. | 2330 s st. Phillips Rd. | Evansville, IN 47712

Toll Free: 1-800-843-9286 | 812-985-2630 | rax: 812-985-367 )
E-mail: tSEtuffjon@sbcecglobal.net | web site: WWw.tuff-jon.com

PORTHABLE TOILETS | HOLDING TANHS | HAND WASH UNITS / ACCESSORIES



DrlPaipﬁ-i'RW .‘ | ':bi‘:ﬂ DEODORIZER
. IT’S ALL AchoN'* =

Those bullets SEIEEH{IE dc-wn the highway {a!’nhﬂ y& trucks when you use new DriPax

throw and go deodorizer. No more messy liquids, no more awkward measurements, no half
dissolved tablets and packets, no delays. Just pure deodorizing power in a 100% biodegrad-

able portion controlled pack. DriPax is all action - no fillers. It's the difference between a
bullet and a slug.

Aim to get your free samples now. Call (800) 241-7951.

Listening. Learming. Delivering. Smnce 1972

99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800)241-7951 or (706) 864-3776 - Fax (706) 864-8111 » www.polyportables.com

Cnly PolyPortables offers high-performance Green Way Products

TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS « INSECT REPELLANT

Al Green Way deodorizers, cleaners and air frasheners are earth-friendly, people-friendly products. They are developed and manufactured 4 Green Wa | Products
in our facilities in Dahlonega, Georgia by GreenWay Products, a PolyPortables sister company. 3

golutions for life
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