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Steve Finley,

JUSTASK. ISTHERE SOMETHING
WE CAN DOFORYOU?

We feel that your problems are our problems, too. It was one of our
tounding principles. The people in the industry, their integrity, and
their zeal to provide good service mean a lot to us. That's why we work
hand-in-hand with our customers to help them serve their customers
better. We've been doing it tor nearly 40 years.

S0 even though the industry may be going through tough times right
now, when things get better we believe that quality, integrity and
service will have prevailed and all of us will be stronger yet. Thanks
for working with us.

POLPORTABLES

Listeming. Learning. Delrvering. Since 1974

99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800) 241-7951 or (706) 864 -3776 - Fax (706) 864-8111 » www.polyportables.com
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ONE CALLGETSITALL.
800-241-7951

Visit www.polyportables.com to see our complete line of products
and services.
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‘
VYANTAGE

| ; | .
L_J : LR ‘ Eﬁ"’ *" The Vantage is a double-walled unit
I that's built like a fort, with smooth interior
walls Tor easy cleaning. The Vantage is a real
workhorse and a pleasure to handle. Check it out

at www.polyportables.com.

WE ANSWER THE CALL...

It was Saturday at 5:00 in the morning

INTEGRA

«  The Integra features a high Keystone

" roof and wide entrance door. Many
‘ structural parts are interchangeable
between other PolyPortables’ models
thereby reducing parts inventories
and enabling operators to keep their
Inventory active.

when Southwest Division Manager Steve

Finley's phone began to ring. “Who could

be calling this early on a weekend,” thought

Steve, as he mumbled a sleepy “Hullo.”

But drowsiness soon vanished as Steve

listened to a customer tell how he had just

been called in to provide restroom service

for firefighters who were battling five forest fires in

the national forests of northern New Mexico.

But there was a problem. His inventory was tapped

-, POLY-STANDARD
out and he needed restrooms fast. Could Steve and

The Poly-Standard has been the backbone of the PolyPortables line for
Polyportables help? almost 40 years. It's been tried and proven under every conceivable condi-
| tion and it's still one of the best restroom values on the market.

That weekend-morning call started a chain of events

at Polyportables. Telephones rang and warehouse crews ‘ Choose trailer restrooms for that important upscale event.
were mobilized. Soon trucks started rolling out from | Fe = ; — H : 1 : —
our Colorado and Texas warehouses. By nightfall that ‘

same day, the customer had 84 new restroom units on (

the ground at the mountain-side base camp.

] |
- =)
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Honk! Honk! Getgood ~ Handwashstationsand  Earth-friendly, people-safe
deals on flathed or tradi-  restroom accessories deodorizers and cleaners

“It's a great feeling to help a customer meet a challenge,”

says Steve. " Our customers know they can depend on

us. We're here to help. They can call anytime.”

tional pumper trucks. from Green Way Products

TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS - INSECT REPELLANT

All Green Way deodorizers, cleaners and air fresheners are earth-friendly, people-friendly products. They are developed and manufactured in
owr facilities in Dahlonega, Georgia by Green Way Products, a PolyPortabiles sister compamy

breen Way Hroducts

golutions for lifE
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{n the cover, Jordan Fisher of
Eagle Serces, Bennington, Meb.,
Makes sume restrooms ane shocked

with paper for the Omaha Jazz

and Blues Feslival
{Pholo by Jefl Bundy)

30th Pumper & Cleaner Expo adds a new-
product display, interactive floor plan, and
Women in the Industry seminar to its proven

mix of exhibits and education.
- Ted J. Rulseh

Industry News

On Location: Ride On!

C-entral Maine Septic crews roll with the flow, delivenng and picking up
restrooms while following a chanty bicycling event.

- Betty Dageforde

Think Tank: Can You Hear Me Now?
PROs discuss the evolution of fleet communications, from the old-fash-

ioned two-way radio to today's best cell phone technology.
- Mary Shafer
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- Jeft Wigley

PRO Discussion: Experience with Pete 330s?
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Truck Corner: Tougher Emissions Standards in 2010

Carefully consider the two ways truck manufacturers are addressing new
pollution restrictions before you buy your next diesel pumping rig.

- Bob Carlson and Jerry Kirkpatrck
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2010 PUMPER & CLEANER

ENVIRONMENTAL
EXPO INTERNATIONAL

Education Day: February 24, 2010
Exhibits Open: February 25-27, 2010
Kentucky Exposition Genter
Lovisville, Kentucky
WWW.pumpershow.com
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YOUR FRIEMDS AT

COLE®

1.800.545.0324

abernethyinc@charteniniermet.com

ABERNETH

WELDING & REPAIR INC.

Financing Available

200 Imernational $400E Series,
260 hp digsel OT 486 engine, 6-spd. trans. and
world class auto, air brakas, 33000 BYW, AT,

2500 qal. tank, Masport HEL30D pump Also,
1500 and 3500 gal. tanks

Y
SEVERAL GOOD,
OLDER TRUGKS TO CHOOSE FROM:
* 1398 Yolvo - 5000 gal. tark, 350 cim pump
* 1998 Volvo - 4000 gal. tark, 350 chm purp
* 1395 Chevrolbeat - 1301 gal tank, gas, under [T
S |« 1995 Intemational - Z00 gl tark
* 1991 Chesrolet - 15003l tank

2010 PETERBILT

EOMAEN S « 1990 Cheyrobet - 2000 gal,tank
INTERNATIONAL |
o Soain "~ PORTABLE TOILET UNITS:
2500 g e, Maspotpu, 698 200 | L L O
NEW PORTABLE TOILET UMITS: | Rostroom Hauder |
1-2009 INTERMATIONAL 4300 y lHEtIlntm_uﬂmnﬂl-Hl- 1100°900 gal. tznk, good condition
1500 nal. portable bilel sarvioe uris, aulo rans, | * 1999 Sterling - 1500 gal
2009 PETERBILT S0 gl e
1500 gal. portable foilet service unit, auto L
2000 KENWORTH | MANY OTHER UNITS IN STOCK!
18500 gal, portabis toilel sarvios unit. auln Irars CALL FOR UPDATE
WE WILL CUSTOM BUILD =] NVE wietlg | ke
YOUR TANK UP TO 5000 GALLONS! | e P

TRUCK REFURBISHING AVAILABLE
COMPLETE PARTS AND IN-HOUSE SERVICE

G0-1500 Gallon Portable Tailet Trucks:
Our Truck or Yours

www.abernethywelding.com
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sightseeing  tour of

Dubuque, lowa, when
something remarkable
caught my eye. And I
thought readers of PRO
might be interested.

The quaint, old city 15
built below and on top of
bluffs overlooking the
Mississippi River, My fam-
ily and I had just taken the
historic Fenelon Place
Elevator — called the world’s shortest, steepest scenic rallway — a few
hundred feet up a blufl to an interestng neighborhood of houses that
look down on a beautiful river vista.

]:waﬁ enjoving a recent
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TIME WARP

A roundtrip ticket for the century-old tram is $2 for adults and $1
for kids, and provides a thrilling ride up and down the incline. But that's
a story to be reserved for a travel guide of lowa spectacles, which
includes the hometown of Meredith Wilson, who wrote The Music Man,

as well as the Field of Dreams baseball diamond where the movie of the
same ttle was lilmed.

But let’s get back to the story that might interest portable restroom

contractors ...
In addition to the spectacular views, 1 was drawn to another sight

at the top of the hill. Next to the elevator track, at a home remodeling

project, sat a very old portable restroom. The light green unit was strik-
ing in its vintage look, and it was interesting to find a unit that old —1

figured it could go back to the 19705 — still in use on a construction site.
50 [ shot some photos of the unit from all angles, much to my fam-

Wolff told me who built the restroom that has faithfully
served his business since the early- to mid-1980s. But
I'm not going to tell you the name just yet. | want to see
it any of you can identify the restroom pictured on this
page. If you know its manufacturer, drop me a line at
editor@promonthly.com.

6  December 2009 Portable Restroom Operator

Contact us: PRO strives to serve the portable restroom industry with interesting and
helpful stories, We welcome your conmments, questions and column suggestions and

promise a prompt reply to all reader contacts, Call BONW257-7222; fax 715/546-3786;
e-mail PRO editor Jim Kneiszel at editor@promonthly.com.

Well Done, Faithtul Servat

CAN YOU IDENTIFY THIS STURDY PORTABLE RESTROOM THAT HAS
SERVED IOWA CONSTRUCTION SITES FOR ALMOST 30 YEARS?

By Jim Kneiszel

ily's embarrassment, and continued on my tour, vowing to find out
maore when | returned home, The next week, | put in a call to Clark Wolff,
owner of Selco Inc., the Dubuque company that placed the unit at the

top of the bluff.

Wolff told me who bult the restroom that has faithfully served his
business since the early- (0 mid-1980s. But I'm not going to tell you the
name just yet. I want to see if you can identify the restroom pictured on
this page. If you know its manufacturer, drop me a line at editor@
promonthly.com. If anyone guesses correctly, I will congratulate them as
a first-rate portable sanitation historian in a future editors column.

A FEW CLUES

But based on my conversation with Wolff, I'll give you a few clues.
First, Wolff, whose main business is supplying barricades for road con-
struction projects, bought many of these restrooms over a few years,
first in the green color, then in a dark blue. Oddly, the earlier green ones
have survived better; the company still has 30 to 40 of its original 150
green models in service after years of being manhandled on construc-
tion sites.

Wolff explained that these were among the earlier rotomolded rest-
rooms made of polyethylene material that is the industry standard
today. He describes the one-piece shell design from the now-defunct
maker as a garbage can turned upside down.

2 “We really like the wunits.

Faralen 0 They're a great construction toilet

: levatc and they're virtually indestructi-

ble,” he said. "But were phasing

them out, and the only time we use

them now is when inventory is run-
ning low. Or we sometimes use

them in a high-risk area, too. If
we'te going to lose {a restroom), I'd
just as soon lose one of these.”

In addition to proven durabili-
ty, the old units were and remain
gasy to clean because of the round-
ed one-piece design with few
crevices where dirt can build up.
Despite their age, Selco doesn't get
complaints from construction sites
where the old units are placed,
according to Wolff,




MORE TRIVIA

Wolff's company is the answer to another portable restroom trivia
question. In the 1970s, when his company was new, Wolf started buy-
ing pop-riveted units made of ABS plastic from Aqua-Zyme Industries
in Minneapolis.

“They were blue, huge and looked like an egg. They were bowed
out on the top and very big by today's standards. They were the Cadillac
of the porta-pot business,” he explained. At a time when some Compa-
nies were still placing homemade wooden units in the field, the Agua-
Zymes — which used the marketing phrase of “5Sea Fresh, Sun Brite” —
were quite advanced.

“The demise of these was that they were great until they got to be
five years old, and the plastic dried out and got brittle, and they would
break like a glass bottle,” he continued. More pliable polyethylene plas-
lic came into use and the Aqua-Zyme unit would be no more. Wolff
bought out the inventory and manufacturing molds from the company
and tried to manufacture the Aqua-Zyme with poly plastics, but to no
avail.

“We tried to make the doors and roofs out of poly, but it was a los-
ing cause. Finally, one day, we hauled them all to the dump,” he
recalled.

WE'VE COME A LONG WAY

Do you remember the Aqua-Zyme unit? Is there another old model
that brings back fond memories of the infancy of the portable sanita-
lion indusiry? I'd love 1o hear your stories, and see photos of the oldest,
longest-serving restroom in your inventory.

Early units that are still being used, like the one seen here, have
provided amazing service, Wolll’s best recollection is that each of these
green beauties cost $350 when new. Can you imagine how many times

over this restroom has paid for itself? It might not look like much any-
more, but the unit’s a pure profit-turner.

And definitely worth a stop on the tour of Dubuques historic
places ... Well, maybe that's going a little too far. W

VWWW.PRONMONTHLY.COM
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Do you prefer controlling holding tank odors with tablets?
Biodegradable, safe to handle and completely nonstaining,
PORTA-TAB quick-dissolve tablets surpass all competitors’

tablets in performance and convenience.

»

Coated for Easy Handling

»» Non-Staining EVERBLUE™ Color
»» Biodegradablie and Formaldehyde-free
»» Powered by WAVE 2 Technology™

\/ \4

for Long-term Odor Control

WALEX 800.336.3155

SR TS COWPANY. THC

promonthby.com

walex.com
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Industry’'s 1st
Collapsible Mover

Move portable restrooms in a fraction of the time compared
to using the leading compettor solution. Collapse, store, & go.

Mo transportation hassles. What's your time worth?

v/ Fitson atruck ¢/ Lightweight
¢/ Fits in a john ¢/ Easy to use
o/ Durable & sturdy ¢/ Time Saver

ﬁ”is'r RO

MOover.Com

tq call for a quote

* 920.493.2987
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— > 16" L x 6" W Restroom Traller
> 64 Gallon Waste Tank
> Low Price Guarantes
G > Puli it with SUV or 1/2-Ton Plckup

CALL FDA WIFE IHFD EHD RO TOMAL OFT)DNS
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Writer Judy Kneiszel has operated her oun small business for a decade and is familiar
ungl thee meany rewaards and clallenges of business owenership, Write 1o fer unislhi
guestions, comiments or topic suggestions at thewordhouse®@ameritech, net.

Otfice Technology Makeover

HEADING INTO THE SLOW SEASON, THIS IS JUST THE RIGHT TIME TO DETERMINE IF YOU'RE
USING COMPUTERS AND OTHER OFFICE ELECTRONIC TOOLS EFFECTIVELY

By Juady Kneiszel

hen it comes to office technology, the story reads a bit like The

Three Bears: Some businesses have “tooooooo much,” others

have “tooooooo little,” and a few wise businesses get it “just
right.”

Unfortunately, office technology isn't something you can think
about once and then live happily ever after. An ongoing investment of
time and money 15 what keeps a business technologically up to date
and etficient. But don't break the bank buying every piece of the latest
and greatest equipment the second it hits the market. Your office prob-
ably doesn't require a radical technology overhaul, but rather a bit of a
makeover (0 bring it up to speed.

DON'T FEAR THE UPDATE

The first step in keeping office computers operating smoothly 1s to
stay on top of frequent updates. Every computer should be set up to
notify the user of updates. Once notified, permission for the machine
to 2o ahead with the update can be given, demed or postponed. For
some people it's better to go beyond mere notification — which makes
it easy to put off updating indefinitely — to having the computer
update automatically.

There is no reason to fear updates and assume downloading them
15 inviting trouble. lust the opposite is true, Most updates improve secu-
rity, and help keep a computer running as fast as it should. The newer
versions of data a computer uses, the less likely it is to get a virus.

Also check to make sure proper firewalls, anti-virus and anti-spy-
ware solftware are installed.

Unfortunately, office technology isn't something you
can think about once and then live happily ever after. An
ongoing investment of time and money is what keeps a
business technologically up to date and efficient.

COMPUTERS: UPGRADE OR REPLACE?
One of the bigger investments a small business makes in oftfice

equipment is for computers, s0 you want to keep them working well.
On average, a desktop PC has a functional lifespan of two to five vears
depending on the type of system and how hardware components
advance in those years. It also depends on how the software you run
changes over the lifespan of the computer system. But generally, after a

10 December 2009 Portable Restroom Operator

few yvears, a system may not be as fast as it once was, space to store files
becomes limited and the hardware doesn't meet the requirements for
the latest software. The options are upgrade or replace.

A good rule of thumb is to upgrade only if it will cost roughly half
or less what it would cost to get a new system because an upgrade will
give vou a functional lifespan of roughly half of what a replacement will
gIVE YOu.

WHAT'S UPGRADEABLE?

On a desktop computer, the most common upgrades are memory
and hard drive, with memory being the simplest and most cost eflective.

The more memory a PC has, the more data it can process efficient-
ly. While most desktop computers come with sufficient memory at the
time of purchase, they use up more working memory, or RAM (random
ACCESS Memory) as programs get more complex. After awhile an
upgrade becomes necessary. A computer might benefit from a memory
upgrade when you:

* Upgrade the operating system

* [nstall new applications

« [nstall multimedia cards

* Add peripherals

Memory can be purchased where you bought your computer, or
[rom abundant online sources. Do some research or ask a reliable com-
puter technician to recommend a supplier.

Installing memory is easy to do yourself, or you can take the com-
puter to the place you purchased it or a local computer repair shop. The
same is true for the next most common upgrade, hard drives.

Computers often need additional storage because the amount of
digital audio, video, photos and data we store 15 growing so last. But
when a computer starts running out of space, it is easy to purchase a

new internal hard drive for installation or an external drive. Refer to the
computer specifications to determine what type of hard drive it uses.

One problem you don't have when you upgrade that you will have

if you replace is how to get rid of the old computers. If they can still be
of use Lo someone, you can donate to a school, church or other non-

profit group. Otherwise, check into local regulations regarding the dis-
posal of old computers.

EEYOND THE DESKTOP: PERIPHERALS

Once your computer is running fast and efficient, it’s time to look
at your peripherals: printers, scanner, fax machine and copier.

Laser printers have been quite affordable and efficient for many
years now, but what'’s new is that they are getting greener. There are now




models offering automatic duplexing, which prints one page, retracts
the paper and prints the other side to reduce paper usage. Some print-
ers have dropped power consumption by nearly 80 percent, using more
energy-efficient ready and sleep modes.

Scanners (stand-alone, or those included in multi-function print-
ers) are using less power, too, thanks to LED hight technology that allows
them to be ready to scan almost instantly instead of having to warm up
for a few minutes.

Many businesses opt for combination units that print, scan, copy
and/or fax. These save both money and precious office space and are an
especially good idea if you only occasionally have a need for one or two
of these functions.

The question of whether or not the [ax machine is extinct or mere-
lv endangered depends on your business and vour customers. Fax
machines are often temperamental creatures and most of what they do
can be done either via e-mail or fax soltware on your computer. There
are cases, however few, where clients are not online, or documents and
contracts require an actual signature, Then a good fax machine is still
an office necessity.

DO MORE WITH SOFTWARE

Maybe the slow season, when snow 15 blanketing your restrooms
and the phone is quiet, would be a good time to convert some of the
operations you still do manually to the computer.

If you still do paper recordkeeping, take the first step and automate
your bookkeeping with accounting software. Your accountant has prob-
ably been suggesting this for years and would be happy to show you

how to use it or refer you to someone who would.

If some aspects of your business are computerized, but you want to
go further, do some online research to learn what other software 1s
available. This includes available software specifically designed for
portable sanitation companies that can be used for job scheduling,
service dispatches, vehicle routing, job costing and estimating, equip-
ment tracking, material and labor tracking, purchasing, payroll man-
agement, invoicing, and all accounting and financial reporting.

ON THE ROAD

When you transfer functions from paper to computer. you may
need portable computers for drivers. In the past, laptops could be
bulky, but now there are smaller options called notebooks or nethooks.
Notebooks are multifunctional whereas netbooks are designed mainly
for Internet use. Their small size and sleek design makes them attrac-
tive, but be aware that their function is slightly hmited and the smaller
keyboard is awkward for some users.

Whether it's netbooks, notebooks, laptops or desktops, if your busi-
ness owns several computers it's wise (0 create a technology upgrade
and replacement schedule. Upgrade after three years, replace after five?
Or replace a third each year for three years? Figure out what works best
for your budget and systems. However you spread out the capital
expenditures for the office, a schedule will help you avoid surprises and
keep your business up to date with technology.

Once on a schedule, you may find yoursell looking back in horror
at how haphazardly you managed technology “once upon a time.” I

LLGETS ITALL
800-241-7951

Everything for the successful restroom operation
v/ Portablerestrooms + Hand-wash stations

‘Restroc
v/ Pumper trucks

v’ Deodorizers and
cleaners

trailers

POLYPORTABLES

afton Drive, Dahlonega, GA 30533 USA - Phone (800) 241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.polyportables.com
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Gary Fowler unjoads hand-wash stations for
the Omaha Jazi and Blues Festival. Nebraska's
Eagle Servicesiprovides services for high-pro-
flile special events and construction-related
customers, (Photography by Jeff Bundy)

Rather than play the price-dropping game, Nebraska’s Eagle Services says
great customer care delivers value worth paying for

By Richard Ryman

12

Eagle Services
Bennington, Neb.

Dwners: Jeff and Leslie Fisher

Employees: 3

Service area: 50-mile radius
of Lincoln and Omaha, Neb.

Services: Portable santation
Weh site:

hether it's silencing banging restroom doors
at a goll tourney, answering calls in the middle

of the night or even turning down work they

can't perform up to their standards, Eagle Services
relies on crack customer service (o build profis.

The Bennington, Neb., portable restroom opera-
tor tries to anticipate customers needs even before
they know them, says Jeff Fisher, who owns the com-
pany with his wife, Leslie. The pair counts on quality
service to hold the line on pricing, even as some com-
petitors are quoting ridiculoushy low.

Eagle Services manages more than 1,000
portable restrooms within a 50-mile radius of Omaha
and Lincoln, Neb., and includes among its customers
the Cox Classic PGA golf tournament, the NCAA
College World Series and the RAGBRAI bicycle ride

..."":.h..

Nebraska

December 2009 Portable Restroom Operator

across lowa, which ends in Council Bluffs, just across
the Missouri River [rom their headquarters.

Those high-profile events enable the company to

get good word-of-mouth for its performance, Fisher
says. But its construction-related customers, who

make up 50 percent of the company’s business, are
Eagle Services’ bread and butter.

FIGHTING THE RECESSION

Fisher says recession has cut into business, but
commercial construction customers are staying busy
with shopping center remodels and build-outs, new
buildings, and hospital and school remodeling.
Residential builders have cut back much more, but
there are a lot of roofing jobs in the region that call for
[esirooms.




“In all honesty, when we get a call
on the radio for dispatch or
delivery, | really try to get there In
an hour. We've been known to
chase cranes around town for
units that have to be lifted to upper

floors of construction sites.”

' 'y
Lmiia and Jef Fisher .

some slacking demand and strong coitn-
petition makes responding to customers’
needs more important than ever.

“In all honesty, when we get a call on the
radio for dispatch or delivery, I really try to get
there in an hour,” Fisher says. "We've been
known to chase cranes around town [or units
that have to be lifted to upper floors of con-

struction sites.”
To facilitate quick response, the service

trucks usually go out with one or two extra

restroom units strapped on the back. All their
trucks have a carrier for at least gne unit.

"We call it a ride-around,” says Leslie
Fisher. “You never have to come back and
reload.” The extra unit often comes in handy,
as heavy winds are common on the Great
Plains and so are upovers, even when the
portable restrooms are fastened down. If the
unit isn't damaged, drivers will reposition the
existing unit. "If we get a big windstorm, I just
send a truck out there. They don't need to call.
[ send a guy out there and say stand them up,
clean them up,” Jeff Fisher says.

Two years ago, the Fishers turned down a
large job for a utlity plant maintenance out-

EALGLE

nical engineer,has found the
able restroom business a good fit.

SERVICES

age. They were having problems with one of
their trucks and were short one employee, so
Jeff Fisher didn't think they could perform up
to their usual standards. "Jell was honest with
the guy,” Leslie Fisher says. “We said we don't
think we can do the job you are used to. The
customer really appreciated that. They had us

do half the job and another company did the
other half.”

A BIG TERRITORY

The Fishers owned Eagle Services seven
yvears in September. Each came from other

careers: Jeff as a mechanical engineer and

Leslie as a customer service manager for a
hotel chain for 20 years and a computer pro-

grammer for three.

Eagle Services was an established busi-
ness with a good reputation when Jeff Fisher
noticed some of their units on a jobsite and
said to an acquaintance, "That's what |1 need
to do.” The acquaintance knew then-Eagle
Services owner Skip Stepanek, found he was
willing to sell, and introduced them.

Jeff Fisher says the portable restroom
business struck a chord.

“Mechanical engineering, you can always
use that. You know how equipment works.
You're not afraid to tear into something. I was-
nt really burned out of engineering. I just
wanted to try something different,” Jeff Fisher
says. And Leslie Fisher {ound the oflice side of
the business was a good fit.

The company manages its operations
irom offices in Bennington, a suburb of
Omaha, and Lincoln. It services an egg-

promonthlycom  December 2009 13



The Omaha skyline looms in the
background of Jordan and Jeff Fisher.

shaped area around Omaha and Lincoln,
about 50 miles apart. The main office and
shop are in Bennington, where three route
drivers, a pickup/delivery driver and two
office assistants are located. Two route drivers
and a pickup/delivery worker are stationed in
Lincoln.,

Maintaining higher pricing isn't easy in a
down economy, but the Fishers think it's the
only way to go. With several competitors offer-
ing lower prices, landing new business isn't
always easy, but repeat business 15 good from
customers who appreciate the responsive
service they have found.

“We try like heck not to cut prices. You

come down too much from prior years and it
looks like vou were gouging,” Jeff Fisher says.
“What we try to do 15 keep our prices up and
give them the service.” Fisher argues that low

prices might get business in the short run, but
in the long run the math doesm't work out.

MAJOR SPORTING EVENTS

Eagle Services has been providing rest-
rooms for the Cox Classic, a PGA Champions
Tour event, for seven years. Fisher explains
the tournament lost a major sponsor this year
and for the hirst time in several years put the
contract out for bid. Fisher didn't offer the
lowest bid, but reminded tournament offi-
cials that their tme is valuable and they
didn't need to expend it on someone else'’s
learning curve.

"They have enough to worry aboul.
For the little bit they were going to save
with another company, it was worth it to
them to stay with us,” he says.

Eagle Services again got the contract
and Fisher says he hardly had to communi-
cate with orgamzers belfore or during the
event. They put out about 70 units for the
10-day event. S5ome were well-screened by
irees and other landscaping, but some
were within 40 to 50 feet of the course,
Fisher says.

Tournament organizers asked them
several years ago to put weather stripping
on restroom doors to deaden the sound so
the gollers wouldnt be disturbed by the
banging doors. Fisher says that worked OK,

il ————

_I — -
| o — I
i Rty ¥ T
- i —— T Sl C
-._ e "'—..—- T — —
e o —_—
§ .".. L A/
-
e =5 I
E 1} Fae | #l'l'i:..._
—= 1 i
= 1k P i

but they only did it one year. Instead, signs on

the door now ask patrons to close them quiet-
Iy, which seems (o work as well.

Pumping and maintenance is done at
night and they pump up to 1,500 gallons daily.

Eagle Services has provided service for
the College World Series, held at Rosenblatt
Stadium in Omaha, off and on over the years.
This year they placed 60 units at the stadium.
A side benefit of the World Series is they get a
lot of work from businesses around the stadi-
um, such as bars, also serving Series fans.

“We probably had 100 units on the
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“Jeff was honest with the guy. We said we don't think we
can do the job you are used to. The customer really
appreciated that. They had us do half the job and another
company did the other half.”

Leslie Fisher

ground for those 14 days,” Fisher says.

Leslie Fisher says that during the reces-
sion she’s had to remind cost-cutting event
customers that its not always a good idea to
underestimate the number of units needed.
Her message 15 that ordering (oo few units can
reflect poorly on the event, as well as cost
Organizers more money in the long run.

“One event tried to cut way back this year.
But before we got back to Bennington after
setup, they were calling and asking us to bring
Lwo more units, four more units,” Jefl Fisher
says. “They've been organizing this event for
20 years, but the dollar was driving it. It prob-
ably ended up costing them more the way we
had to do it.”

JOB-READY EQUIPMENT
Eagle Services has 1,200 restrooms, 20

percent of them with hand sanitizers. About
825 are construction units and the remainder

earmarked for parties and special events.

They have 740 from Satellite Industries Inc.,
mostly Tulway models, with some Liberty

(ADA) and Maxim 3000 models. They also

have 130 Global models, formerly of Hampel
Corp., 330 Taurus, High Tech and World Care

(ADA) units and six NuConcepts VIP units. All
told, they have 42 ADA units, 30 hand-wash
stations, six Polylohn Enterprises Corp.
SanisStands, 18 wheeled units, 18 lift units, 13
elevator units and six 250-gallon holding
tanks,

To offer a VIP customer solution, Eagle

Services recently
acquired a rest-
room trailer from
Rich Mobile Rest-
rooms Inc., with
four stalls on the women's side and three stalls
and two urinals on the mens side. Heaters on
each side are designed as fireplaces. They
have yvet to put the trailer into service, but they
believe there 1s a market for it, especially with
high-end weddings. They made the purchase
after attending the 2009 Pumper & Cleaner
Environmental Expo International in
Louisville. They said the show afforded them
the opportunity to see many trailer makes and
models before the major purchase.

“There are probably people who would
say this is not a good time to buy it, but is
there ever a good time?” Fisher says. "II you
aren't buying new stuff, you aren't growing.”

Eagle Services’ service truck fleet consists
of a 2001 Ford F-350 with 300-gallon
waste/! 150-gallon freshwater slide-in steel tank
with a Jurop pump from Imperial
Industries; two 2007 Dodge Ram
3500 flatbeds with 200-gallon
waste/!150-gallon freshwater steel
tanks and Masport pumps; two
2008 Ford F-450s, with a 650-gal-
lon waste/350-gallon freshwater
steel tanks with Masport pumps
from Lanes Vacuum Tank Inc.; a
2005 Ford F-350 pickup with a
steel 300-gallon waste/150-gallon
freshwater slide-in tank with
Jurop pump from Imperial
Industries; a 2008 Ford F-550 with
a 650-gallon waste/350-gallon
freshwater aluminum tank and

Chandler Equipment Inc.

BOO/342-0887
www.chandlerequipment.com

Imperial Industries Inc.
BO0/558-2945
www. imperialind.com

J & J Chemical Company

800/ 345-3303
www. jjchem.com

Lane's Vacuum Tank Inc.
BO0/592-3308

Masport Inc.
8O0/ 228-4510

WWW, INASDO DD, COIT

Above, Jeft Fisher hands out work assignments at the start of the day. At left,
Fisher's restroom inventory includes 825 earmarked for construction sites with
the remainder used for parties and special events.

Conde pump from Satellite Industries; a 2009
Ford F-550 with a 650-gallon waste/350-gallon
freshwater aluminum tank and Masport pump
from Satellite Industries; and a 2009 Ford F-
350 with a 650-gallon waste/350-gallon fresh-
water steel tank and Masport pump. In several
cases, Eagle Services has translerred tanks as it
upgraded service vehicles.

SERVICE IS THE KEY

The Fishers say providing customers with
the best service pays off in multiple ways.
Besides helping justify prices that bring profit,
word of good service spreads among potential

customers, and can generate new business. As
an example, Rosenblatt Stadium 15 home (o

both the College World Series and the Omaha
Rovyals, and city officials recommended Eagle
services to the Triple A baseball team.

“They said you have to go with Eagle
Services. They are the best,” Leslie Fisher says.
“That's what we want to be.” B

MORE INFO:

NuConcepts
00 M 334- 1065
HH‘H'-THLIE-DIIEE:FIE-.EDI[I

PolyJohn Enterprises
BOO292-1305
wiww. palyjohn.com

Rich Mobile Restrooms Inc.

260/593-2279
wiww richrestrooms.com

Satellite Industries Inc.

B0/883-1123
wiww satelliteindustries.com

Westmoor Ltd.

B0 367-04872
wiww westmoorltd.com
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TOOLS OF THE TRADE

Receive 10% OFF certain hand tools, PH meters, ;
noses Elﬂd related pTDdU.EtE. PROMOTION CODE: PPCP120%9 H
-

P

abico

INDUSTRIES

j N
"-.-||'_|- - -l-.;_':.-
R one gToP 50U

1-888-935-1133

www. tolco.com

JT T m nenNnple

All Of Dur Custom Manufactured Products Ara
Quality Engineared For Long Term Ouldoor Durability.

WE OFFER DECALS WITH
HI-TAC ADHESIVE,
PERMANENT ACRYLIC ADHESIVE,
REMOVABLE ADHESIVE AND
ALUMINUM SIGNS FOR USE ON:
PORTABLE TOILETS, EQUIPMENT
ROLL-OFFS AND VEHICLES

CONTACT US AND WE WILL SEND YOU & . 1 P

OF EACH MATERIAL!

f LChurch Road, Hatficld, PA 19440
Call (800) 903-3385 or FAX (800) 556-5576 o e B S AN
WWW.jcgury.com 2 Fax: 888,BE1.9380

Visit our website: www. libertyfg. com

Call Michael DeGroat (ext 12)

Commercial Equipment Financing Call 800-422-1844
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¥Another year has passed and we thank our wondertul customers for always loving our
Stainless Steel Tanks. We strive to bring our customers a better quality product and excel-
lent service. We look forward to serving your Stainless Steel Tank needs next vear.

Gayle Fumplinies
We wish you all a Happy Holiday Season

G\ Visit us at

g gl 5 7207, 7208, 7211 .
= Best Enterprises, Inc. | LEH{]EEE_EW
T Cabot, AR-72023 - «_ -7 501%988-1903 e m

F% - www.bestenterprises.net . .. ##
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ENYIROMNMEMNTAL EXFO

2010
EXPO

By Ted J. Rulseh

sticks to a proven formula: exhibits, education, networking, fun,

But this 30th Annual show also breaks ground with new features,
including a Women in the Industry seminar, a special display area for
new products, and an interactive floor plan.

“We're staying with what has always worked, while adding new
attractions that respond to ideas from our exhibitors and attendees,”
says Julie Gensler, trade show coordinator for COLE Inc., the show
SPONSOL.

T he 2010 Pumper & Cleaner Environmental Expo International

INDUSTRY'S BIGGEST

The Expo, at the Kentucky Exposition Center in Louisville for the
third straight year, starts with Education Day on Wednesday, Feb. 24.
Exhibits are open Thursday through Saturday, Feb. 25-27.

As the largest annual show in the industry, the Expo offers more

“WE'RE STAYING WITH WHAT HAS ALWAYS

WORKED, WHILE ADDING NEW ATTRACTIONS
THAT RESPOND TO IDEAS FROM OUR
EXHIBITORS AND ATTENDEES.”

Julie Gensler

18  December 2009  Portable Restroom Operator
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30th Pumper & Cleaner Expo
adds a new-product display,
interactive floor plan, and
Women in the Industry seminar
to its proven mix of exhibits
and education

than 500 exhibits of new and proven equipment and technology, plus a
total of 70 seminars. Ample space for networking is provided in the

COLE Pub food court and cocktail area outside the exhibit hall. Here's a
look at a few of the new features at the 30th Annual Expos:

Women in the Industry seminar. Women play a huge role in serv-
ice companies — some as sole owners, others as partners with their
spouses, still others as support systems, taking care of the home front.
All play wital roles. "Here's a chance for women from all sides of the
industry to come together, learn about issues they have in common,
share ideas, and get acquainted,” Gensler says.

Guest speaker Ann Fry will talk about "The Regeneration Process:
How to Re-energize, Re-purpose, Re-invent and Handle Everything!”
Fry 1s an author, professional speaker, executive coach and corporate
culture consultant who helps people connect to their passions and
dreams. This Thursday event (9 a.m. to noon) will be followed by a wine
and cheese tasting.

New-product display. There 15 s0 much to see on the exhibit floor
that it can be difficult for attendees to find what 1s new. This year, a sam-
pling of products never seen at the Expo before will be displayed in a
dedicated area. This display will be during Education Day { Wednesday)
betore the exhibits officially open, as well as during regular exhibit
hours, “Here's a way to get a sneak preview of some of the newest and
maost innovative tools and technologies,” Gensler says.




Interactive floor plan. A virtual floor plan available al
www, pumpershow.com will help attendees quickly and easily find
exhibits and prod-
ucts of interest. A
simple  graphic
layout shows
where companies
will exhibit. A
click on an exhib-
It space brings up
detailed informas-
tion about the company, a list of product categories offered, and a
panel highlighting the company’s leatured Expo offering,

Visitors can also search the show by product category: Search
results highlight all exhibits on the floor plan that include the chosen
category. An agenda planner lets attendees select exhibitors and semi-
nars of interest and create a complete show itnerary, which they can

e T e v wew amm 1 Wb s &

Interactive floor plan at www.pumpershow.com

* Leaders Hesource Network

« National Onsite Wastewater Recycling Association

Thursday and Friday seminars include tracks covering general busi-
ness-building topics, sewer and drain cleaning, liquid waste manage-
ment, portable sanitation, and municipal maintenance and repair. In
addition, the Southern Section Collection Systems Committee will offer
seminars in Spanish to accommaodate the growing number of EXpo vis-

itors from Mexico, Central America, and South
AMmerica.

TOP ENTERTAINMENT

As always, the Expo includes two popular
social events. The annual Industry Appreciation
Party on Thursday evening features tap beers for
22 CEnts,

The Saturday Evening Jam Revisited brings
back two of the most popular acts in Expo history:

print out and bring to the show to help maxmize their time in
Louisville,

Sawyer Brown (who per-
formed in 2003 and 2004}, and
Phil Vassar (2005). The show
begins at 5 p.m.

In honor of the Expo's 30th
Anniversary, early registration
Costs just 530 per person (until
Jan. 22). At-the-door registra-
tion is $60 for the full program.
To find out more, visit www.
pumpershow.com or call
800/257-7222. 1

QUALITY EDUCATION
The Education Day program again includes tracks ol seminars
given by leading industry associations. Those participating are:

« Southern Section Collection Systems Committee
« Nauonal Environmental Health Assoclation

« National Association of Wastewater Transporters

« National Association of Sewer Service Companies
+« Waterlet Technology Association

« Portable Sanitation Association International

FREE DELIVERY
ORDER NOWI

Sawyer Brown

Take Delivery At The 2010 Pumper Show
In Louisville, KY - February 24th - 27th

New! Stainless Steel 1700 Gallon Tank with work station
Masport pumping system mounted on a '
2009 International 4300.

Complete Unit

* 2010 DODGE 5500 -Automatic trans.
W= 1350 Gallon New! Progress Stainless
-Masport HXL4 pumping system,
Burks washdown,
Hot Shift P.T.O.

969,100

DELIVERY
CUSTOM BUILDS

Economic Stimulus Act allows up to
$250,000 to be expensed. See your tax professional.

YEAR-END WRITE OFF!
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) FEBRUARY 24-27,2010 LOUISVILLE, KY

CELEBRATING 1981 - 2010

- EDUCATION DAY

Wednesday, February 24th, 2010

SOUTHERN SECTION COLLECTION SYSTEMS COMMITTEE WATERJET TECHNOLOGY ASSOCIATION
| ROOM C204-C205 - 55C5C | [rROOM €203 - WiTA

8:00 - 9:00 Manhale Inspections ‘The Need’ 8:00 -9:00  The Impact of OSHA's Combustible Dust National Emphasis
9:30 - 10:30  Combination Truck Mainlenance and Safety, Program on Indusiriel Vocuuming
Sewer Hose Mointenonce ond Mozzle Technology 9:30 - 10:30  Woterblost Safety
11:00 - 12:00  Jetting Mozzles - Their Design, Technology and Effective Usoge 11:00 - 12:00  Walerjet Applications and Business and Financial Considerations
12:00 - 1:00 LUNCH BREAK
1:00 - 2:00  Elevoting the Quality of Your CCTV Inspection Program PORTABLE SANITATION ASSOCIATION INTERNATIONAL

2:30 - 3:30  Criticl Steps in Prioritizing Sewer Rehabilitotion

4:00 - 5:00  Traffic Control - The Critical Factor in Pipeline Inspetion ROOM €203 - FoAI |
1:00 - 2:00  Understanding Your True Cost Analysis te Ensure Profitability - Port |

NATIONAL ENVIRONMENTAL HEALTH ASSOCIATION 2:30 - 3:30  Understanding Your True Cost Analysis 1o Ensure Profitability - Port 2
| ROOM C105-C108 - NEHA \
LEADERS RESOURCE NETWORK

8:00 - 9:00  Decentrolized Systems - The Next Wave in Our Industry ROOM €201-€202 RN ]
9:30 - 10:30  Septic Tanks: A Gift That Keeps on Giving ROOM €201-6202 - RN

11:00 - 12:00  Selling CIOWTS Centification 1o Instollers and Requlators B:00 - 9:00  Creating Your Yision for Success
12:00 - 1:00 LUNCH BREAK 9:30 - 10:30  GeMing Your Team On Board
1:00 = 2:00  Softeners and Onsite Systems 11:00 - 12:00  Working Effectively in @ Fomily Business Culture
2:30 - 3:30  Advanced Woslewater Treotment Systems 12:00-1:00 LUNCH BREAK
4:00 - 5:00 Maximize Efficiency by Warking Closely with 1:00 - 2:00 Creating Your Own Competitive Edge
Requlators and Within the Regulotory System 2:30 - 3:30  Winning More Sales

4:00 = 5:00  Women in Business: Panel Discussion

NATIONAL ASSOCIATION OF WASTEWATER TRANSPORTERS

ROOM B101-B102 - NAWT NATIONAL ONSITE WASTEWATER RECYCLING ASSOCIATION
8:00 - 9:00  Sampling Protocols and Metheds for Allernative Technologies ROOM B103-B104 - NOWRA

9:30 - 10:30  Dealing with Restourant or High-Strength Waste B:00-9:00 Wostewater Charocleristics
11:00 - 12:00 0 & M For ATUs 9:30 - 10:30  Soils and Site Evaluation Overview
12:00 - 1:00 L[UNCH BREAK 11:00 - 12:00  Septic Tank Overview: Function, Design, Construcion,
1:00-2:00 0 & M for Drip lrrigation Inspection and Troubleshooting
2:30 - 3:30  What fo Expect When the EPA Comes A-(allin’ 12:00- 1:00 LUNCH BREAK
4:00 - 5:00 A Template for Keeping Your Employees Trained 1:00 - 2:00  Seminar on Aerobic Treatment Unils

2:30 - 3:30  Seminar on Medio Filters
NATIONAL ASSOCIATION OF SEWER SERVICE COMPANIES 4:00 - 5:00  Seminar on Pumps and Conlrols

ROOM C101-C104 - NASSCO
8:00-9:00 Pioe| it SCOTT HUNTER
:00 - 9:00  Pipe Inspections withou! an Dperator \-—I
9:30 - 10:30  Ways fo Increoss Your Daily Sewer Cleaning Production Rates ROOM C109-C112

without Increasing Your Costs 9:30 - 10:30  Relofionship is the Key!
11:00 - 12:00  Proper Preparation of the Substrate Results in Coating Longevity 11:00 - 12:00  The Art of Custlomer Service
12:00-1:00 LUNCH BREAK 12:00- 1:00 LUNCH BREAK /BOOK SALES
1:00 - 2:00  Collection System Asset Monogement - Getiing from Reactive fo Proadiive 2:30 - 3:30  Creoting on Qutrogeously Successful Company - Port |1
2:30 - 3:30  Trenchless Loteral Renewal Technologies - Lessons to be Learned 4:00 - 5:00  Creating on Outrogeously Successtul Company - Por 2

4:00 - 5:00  Zoom Camera Technologies: The Mext Level of Infrastructure Inspection

» Call 1-866-933-2653 to register or to get detailed information about the 2010 Expo!




REGISTER ONLINE @ WWW.PUMPERSHOW.COM

BUSINESS TRACK
B:00 - 9:00 Wew 4 s of Morketing

9:30 - 10:30  Quit Learning ond Start Doing

11:00 - 12:00 5 Secrets of Winners

THURSDAY FRIDAY

February 25th, 2010

ROOM C101-C104 MUNICIPAL TRACK ROOM C105-C108

Jerard Nighorn/Lenzyme Trap-Cleer Inc
Bill Roymond /Nexstar Nelwork

Kenny ChapmanNexsior Network

Colin Bishop./Bord no Mona
9:30 - 10:30  From Theory fo Reality
Koger Locasse/Fremier fem
11:00 - 12:00  Timed Dosing and Controls
Mark Gross/Orenco

B:00 - 9:00  Risk Assessment for Determining SVC Frequency

' 5 T & P
s}
RIS

“pnomed by Tradeshow Weok as Cne od T
the 200 Largest Tradeshaws infhe LLE b | - ———

February 26th, 2010

8:00 - 9:00 Identifying Manhole |/1 Sources and
Cost-Effective Repoir Methods

Lo Hoassig Cretex Specialty Products
9:30 - 10:30  Jet Up! Taking Science to the Sewer
Scolt PaguelNozzTeq fnc.
11:00 = 12:00  Cured in Place Pipe vs. Digging ond Replocing
Travis Bonm,/ Parma-Liner

BUSINESS TRACK ROOM C101-C104

8:00 - 9:00 Quality and the True Cost of Ownership
Mait Suifon/Rapid Fiew

9:30 - 10:30  Vision and Direction: Leading your
Service Compony to Prosperily

Victario Finfey/One Biotechnology

11:00 = 12:00  How to Shop Your Insurance Effectively
LIQUID WASTE TRACK ROOM B103 | Mark Herring/Helfernan lnsurance

ﬂHSI'I'I IHS'I’AI.I.EI! tﬂlllli!

lﬁl'.'lll B101 B:00 - 9:00  Undersbonding the Bilogy ond Function of an ATU
T Dowg Dent/Ecoltogical Loboratories INSTALLER TRACK ROOM C109-C112

gt N 9:30-10:30  Permit Required Confined Space 8:00 - 9:00 Sofety in Excovation

m mil-m Fd Fitzgerald/ fock Doheny Co Gary Hooks/Safety Corporation of America
E H- ﬂh ‘*i m : _—_ 11:00 - 12:00 TAH.D. 9:30 - 10:30  Comprehensive Contral Panel Trui}nirm
i’ﬁ'ﬁtaller PORTABLE TOILET TRACK [ L. Joe Zimmormon, Scot RietsesnaSIE Rhownbos
11:00 - 12:00  Onsite Wostewater Effluent Disinfedion
| 8 8:00-9:00 UpSelling: How to Thrive During o Recession T e

Ray Luden Jr./Polylohn
9:30 - 10:30  Portoble Sonitotion Business Overview
Deric Bogygs, Phil LaRoche/Satellite
11:00 - 12:00 T.B.D.

LIQUID WASTE TRACK ROOM B103

8:00 - 9:00 Dewotering Allernalives
Kelly Brown/BOP industrias

9:30 - 10:30  Converl o Liability Io an Asset

MUNICIPAL TRACK Emily Landsburg,/Black Gold Biofuels
B:00 - 9:00 Pipe Clecning Took 11:00 - 12:00  The Role of Bocteria and Bioougmeniation
Dang Hicks/ENZ USA Ine in Grense Traps and Seplic Syslems
9:30 - 10:30  Increase Revenues through Pipeline Loser & Sonar Dr. Clarence BavghCustom Biologicals
Doc Bennat/CUES

11:00 - 12:00  How to Prevent /1 in the Monhale Chimney Arer bbbl L

Williom Golf/Sealing Systems fnt. 8:00 - 9:00  Drain Cable Technology ond

Their Real World Applicotions
ELZUTETR 7T Room c109-C1i2 |

Keith NeskySparton Tool

B:00 - 9:00 Limpieza de Drenajes y Tuberias y la Eleccion 9:30 - 10:30  OSHA Procedures Regarding Confined Spoce
de Boquillos Chris Cira/M Toch
Jim Aondervd /35050 11:00 - 12:00  Sonde and Utility Line Locofing Technigues
9:30 - 10:30  Formando un Progromao Efcez de Inspecciones CCTY Rob Trefz/RIDGID
Jim Aondervd /S5C5C

WOMEN IN THE INDUSTRY

9:00 - 12:00  The Regeneralion Process: How o Re-energize, - :
Re-purpose, Re-invent ond Hondle Everything! For detailed seminar

Ann Fry information please visit

www.pumpershow.com

» Many of these seminars count toward continuing education credits.
Check with your local representatives to see which seminars apply.
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h

ENVIRONMENTAL EXPO

OFFICIAL

HOTEL OF
THE 2010
PUMPER &
CLEANER

Louisville has many great hotels to choose from. Some hotels
are in walking distance to the Expo Hall and some are a quick
10 minute drive from downtown - the choice is yours!

Call the Louisville Housing Bureau
for help with your reservation.

Monday - Friday 9:00 am to 5:00 pm EST

1-800-743-3100 @oll free)
1-502-561-3100 (international)

Or you can make reservations quickly online at
www.pumpershow.com/pages/hotels travel

» Call 1-866-933-2653 to register or to get detailed information about the 2010 Expo!



REGISTER ONLINE @ WWW.PUMPERSHOW.COM
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EXHIBITOR LIST

Flitz Intarmatiznol Limited
Flo Teend Syssems Ine,
Flow-Lmar

Fluid Sydems. Inc.

k¥ Monuloduring Inc.
Foabest Tachnedagies
Force Amserico Inc,

kramadrain In.
Feet Band Sarvices, bae

Fomenies Indusirias Inc.

Frontier Tedkmalogy, Inc.
Fruithnd Foal & H-|:||'||.I|:|-|I|.||ir|g
Gomogel Cleaning Systems
Gop¥ox Ine

Gordner Desver Watarjal. Sys. hnc.
GEA Houle Inc.

Gesarod Fipe (heoners

Gesaro! Fump

Giam Industries Inc

Go For Digger

Godwin Pumps of America Inc
Gokiok |nc.

Goditz Sewer B Drain, Inc

Goulds Pumps,/ 1T Indestries
Gramite Limasg Company

Graen Leaf Inc

Hodkney - Divisian 5W
Hommelmann Carp.
HommerHaod, &n Eorth Teal Company
Honney Resls

Hoppy Feed by VP Morksting LLC
Horken Inc

Houlerogan
Hesdstrom Plastics

Heffernes beiuronoe Brokir
Hexitoge Truck Equipssant Inc.

Hi-Voc Carpoantion
Hibea, bne. /Div. of Isgarml| Rond

High Pressere Equipmant Company
Highlasd Tank & Manufacluring
Harizan Infoemuotion Systess, lac.
Howsz of Imparts

Hur (hemial Mosefoduring
Hurco Technolegias Inc

K| Comgac! Excovalor Sale
kmganal Indusiries Inc.
dustriol Diversfied Products

kadusirial Mognefss, Inc,
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érastructure Technologins
lefratach

Iight Visioa
IM Trailers & Trude Bodies nc
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lametan LLT

Iat Int.

JETECH, Inc.

Jokniy's Cheica by Chemoarp Indusiries e
luggler by Lokrie

Heeline Inceidies Ine

MEG Tachnelogies, It
Kaith Heber Inc.

Kantucky Omsite Wostewnler AssociaSan
Hantucky Tonk, Inc.

Kewonne Screen Frinling

EMH Equipment Company

EMT Aquo-Dyne Inc,
Kroy Imdusiries
Keriyamao of Amarica Inc.

Lo Mloce Equipssent Co Inc

.anses Yondarkes E Soms e

podirs Resource Netwerk

ehy Mossdncturing

enryme [ncorponated

iberty Fmanciol

iberty Pumps

Iquid Envirosssental Selutions
iquid Wosle Indestries

iquid ‘Woste Technedogy

ttle Ginnl DEA Fromklin Eleciric
M. Enbarprises Inc.

otk Amanca, |ne.
ndar
ogidall Inc.

ongharn Toak & Troiler
RARS Workwsar

Madewell Praducts Carp
Maonhaole Guond
Masport Incarpornied
Malelx Poymesl Syviems
Moxlife Kfg

Miaxline

Nid-58a8s Tonk Ca., Inc.
Wilwaoukze Henc Tosd

Milwoukes Bubber Prodedis le:,

Mody Femps, Inc.
Mars USA

Mosmatic Corparolion
Mr. Banhok

Mr. Rzaler Corp.

Mr. Sawer

NI

A

Muncie Power Praducts

MWl Pump

Myers-Aplex, Pamoir Weder
Myers-Sath Pump Int
Mylono Mig. Company Inc.
HASSC0

Natsanal Yocuum Equipment
NN T Inc

Naran Pumps @

Nalohm LIS&

Nawlzch Inc.

Hexistn

Hlodar Inc

NLE Corp

Nan Stog Hydro Excavofing Lid.

Narwzo Inc.

HavaFex Hose
HOWRA

Narzlag™ e,
N5F ksternoficms]

Nw Flow Tachmalogias Inc.
Nehi Indusiries L

51 Transmisssans Inc.
Dae Biotechnolegy

Deenca Syshems, Inc

Parker Hannifim Corp.
Emergy Praducts Divan

Parson Envisronmental Praducts Inc.

Pars PFump & Blower
Pearpainl, |mx,

Painemaen Equepmam
Pakmoys

Paninir Waler

Parmeo-Limar Indestries, Inc.
Peharsen Praducts

PHOEMIX Process Egmpment
Piendilly Concapts

Fik K382 Inc.

Fismacle Monufocturisg

Pige Ganie Mbg o

“pnamed by Tradeshow Veeok as Cne od
the 200 Largest Tradeshaws inthe LLE

Pipedogix Inc.
PipeTech Saftwen:
Pirosha Hesa
Plugt Products

Pollardwates.com
Poly-Flow

Prly-Triphex

Palylahn Enbarprises Com.

Palvlok/ Zobel
Polyfortoldes Inc.

Poriokle Festrooss Troilers, LLC
Portoble Sasilalon Assed, |l
POSM Saff L

Powi Malz

Powerirock Inhersatianal Inc
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Preshy Environmsenial, Ine
Presvac Systams, Lid.
Prime Sedefan o,
ProCleon by Devncoble Mig
ProSepd Profedien Plon
Presatak

PIMPTEC

Robes

Rainbew Pumping Sysiesss
Ropid¥iew |BAK Reath Amarico
Roteds Electronics, Lad

Rousch Elediranics USA LLE

R Industrias Inc.

ReahTite Flugs, Inc.

REED Manufactering Company
Reslcraft badustries la.

Reline Amarco Inc.
Rich Resfronmes

RIDGAD

Ritam Tachmologias, LP
Robuschi & CSp
Roedic Loborataries, Inc.
Roptk

Roth Glebal Phessics
Rothensergar USA
Rorto-Raater Conparaiin

RoloSalulions
Routelptix Inc.

RR U5, Inc,

RS Technical Sarvices Inc.
Rush Refuse Systeams

Rush Sales

Safety (orporofics of Amsarim
Saloar, b,

Solem Repeblic Rubber Ca.
Smelite Industries Inc.
Soueresan, Inc.

Smvnteds Corp.

Screealech Imaging, & dv. of Raeds
Sigms hae.

SEACDN Bronfner & Assac. Inc.
Sl Gued

Sealing Systams Inc

Semsa Tonk Boker Equipment Camposy
Sephic Servicas Inc.

Seghronics

Sewer Equipssent (o, of Americe
Shamrock Fipa Teals Inc.
Sherwin Williosss

Shubes

SINM/TECH Filtars

Simple Sodemans [ LLC
SJE-Rhombes
Sludgefamseser Groep Limited
Smithce Monuloduning

Sporfam Tool LLC

Specinly § Soles

CELEBAATING SSCCESS!

Current list of exhibiting companies as of November 10th, 2009.
List subject to change without notice.

Spir Star Inc.
Spreryrog In

Shamp Woeks
Sandord Equipssent
Shallor Indusiries Inc.
taphens Tettnalogias

She-Ammry Power Cranes Ind,
ttanekpa, Inc.

Subsurfoce leshrumenss
Sunbeh Rentals

Sunrise Ereiranmanrdal

super Producls LLT

Supariar Signol Company

Superio: A000

SWE Porinble Roodway Systams, Inc
T & T Tooks Inc.

Temk Tochmalomies & Sepaly Ca. LLC
[CF Egwipment Finonce

The Basworsh (o,

The Service Pragrom
The Sireaq Company
Taico Indusnies
Tracker Salutions

Franswoy Sysems Inc.
Trands Grodar

I'ri Stoie Tank LLC

TRIC Tasals Inc.

Tridesd Inswronce, Saplicover
Wasta Insurance Frogrmm

Triple & Spedalry

Tristar Capital LLE

TRY TEK Mochims Weaks, Inc

[SF Co. Inc

TSI Tank Servicas Inc

TV Testhnolesgies Inc.
Ted-Tite Inc

JENS.
Idor USK

Iltroliner, Inc

I5 Dettimg, LAC
5k Blueaak

|SE-5ewar Equipmeat Carparotion

¥ac-Lan Inc.

Vockll

Vaculrex Limibed
Vocvum Truck Baninl
Voperooies

VAR (o

VE Embarprises, b
LT

Vit Cormp.

Walex Presducts Co
Wallemaein Vacuum Purmps

Hostequip
Water Envireassent Faderotion

Water Jel Technology Assedialion
Waber Industrias, Inc. [Wabiral)

Wee Engineer e
Walls [orgo lec
Welk Forge Egespment Finance

Wastesn Neda Cranes
Wesimesar Lid.

Wieies Conrede Prodecls Inc

Wikn Supgly
Walf Creek Compomy, Inc.

Xarmas (arpoention

fapller Pomsg Company

Additional companies
are being added daily.
Please check on-line
for o cwrrent list.

) View the most current list of exhibiting companies online at www.pumpershow.com



. ™
exclusively from Dr.shrink

Solar Powered
« LED lasts 4 days on one charge

safety First
« See where you're going!

Easy to Install H‘ﬁ?ﬂ

« NOo wiring or maintenance

% Manistee, Michigan
e Phone: (800) 968-5147
INTERNATIONAL SHRINKWRAP SUPPLIER | ocal: [13‘1 ) 123-2685

www. dr-shnnk.com = drshnnEEadr-shnnk. com

Come In We're

www.promonthly.com

4. TP Re-Roller Co.

Turns waste (€
paper into
profits!

Call Milton Foss
iﬁﬂ !HE-'I!!!
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INDUSTRY NEWS

;
ABERNETHY WAS

A VAGUUM TRUCK
PIONEER

Billy J. "Bill" Abernethy,
founder and president of vacu-
um truck-bullding company
Abernethy Welding, Vail, N.C.,
died Nov. 4. He was 70.

Abernethy started a weld-
Ing business in 1958 on the

farm where he grew up, then started to build vacuum trucks
beginning in 1971, according to his grandson, Billy Joe

Abernethy. He was active in the business, selling trucks until he
was hospitalized a few weeks before his death, the younger
Abernethy said.

Abernethy is survived by his wife, Frances Rhoney
Abernethy, and their son, Chris Abernethy. Both remain involved
in the business, which has 16 employees.

Abernethy enjoyed farming all his life, working on his prop-
erty. He also was active in his church, Providence Baptist Church,
Hickory, N.C. Roy Coffee, who worked for Abermnethy for many
yvears and was a friend and neighbor, remembered him as an
upstanding businessman and a vacuum truck innovator, produc-
Ing as many as 200 per yvear for the liquid waste industry. He con-
centrated on building trucks with steel tanks, and built rigs with
tanks from 100 to 5,000 and 6,000 gallons, Coffee said.

“If Bill told you something, you could take it to the bank,”
Coffee said. "He was an honest and hardworking man. He loved
the business, the industry and his customers. He was very dedi-
cated to the industry.”

Abernethy was naturally outgoing and had a great sense of
humor, Coffee said, and especially looked forward to visiting
industry friends at the Pumper & Cleaner Environmental Expo
International every year. He also valued his employees, accord-
ing to Coffee.

"He considered the people he worked with to be a part of his
family. He took very good care of his employees,” Collee said.

The company will continue building trucks. Customers
with questions can call either Billy Joe Abernethy or
Daniel Weaver at 800/545-0324. The company’s Web site is
www.abernethywelding.com.

A funeral service for Abemethy was held Nowv. 7 at
Providence Baptist Church. Memorials are being directed to
the church. I

WII Ht's FRO welcomes letters from readers responding 1o arlicles
Your

we publish or offering comments and opinions of interest to the
industry. You can submit your letter by:

Opinion g PRO, P.O. Box 220, Three Lakes, Wl 54562
, FAX: T15/546-3786 W E-MAIL: editonZpromonthly.com

All letters must be signed. Flease limit yvour letter to 505 words or less
i We reserve the right to edit all letters for length and clarity.




Comfort Elite Restrooms®

There's no limit to our iInnovation!

Warranty - & year warranty i1s the longest, mast comprehensive in the business,

Service - Experience the benefits of a NATIONAL company with more nesaurces,
Experience - Wells Cargo has been buslding the highest quality trailers since 1354,

Innovation - New PowerFlush Series and fully compliant rofl infout ADA showers.
Business - We NEVER compete agamst you for rental busaness. We send you leads!

— o —

WELLS
CAKD

. | !r.. iﬂ YR
SRR ==
S e - =+~ Wells Cargo COG

Effective Solutions, Uncompromising Quality.

New 2010 Model: ADA Phone: (888) 574-4222
Web: www.wellscargoCOG.com

Skid Load Units

L B
~ = Online! - -
| -~ Atwww.promonthly.com
e = _, , . _, - , You mﬂhm INSTANT
=R ONLINE ACCESS fo the $ N -

s 4 VALUABLE NEWS and Y
st 1 B8 ADVERTISING CONTENT

| ;f - found in the pages of
- - PORTABLE RESTROOM N
%m — OPERATOR. All Purpose Graffiti Remover

The informative Web site is just another example of & urlnﬂl SCHIE GIEH“Er

how PRO™ is aiming to befter serve you, the portable sanitation
professional. Here's o few features you'll find when you visit the

gt & €

line home for the PRO: : 2
online home for the PR HIDdEgrﬂdablﬂ Wﬁ?

-~ A summary of the stories found in the most recent issue of PRO, s TN

well os summaries for each post issue. " 0 H arsh Fllm es A
~ Each issue’s compelling cover story posted in its entirety including tull- Booth

color phatos Eco & User Friendly 2003
- ﬂfuﬁﬁ;ﬁ““ B Vah krikeht et e Works Hard So You Don'’t Have To
professionals.

~ Comprehensive clossified odvertising from the poges of PRO, os well os . —
contoct information for oll advertisars, ' ~ 1-800-345-3303

# Links to Web sites tor other COLE publicotions. / www. jjchem.com

promonthlycom  December 2009 25
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! THE JOB: Trek Across Maine
LOCATION: Newry to Belfast
THE PRO: Ceniral Maine Septic

ws roll with the flow,

ng up restrooms while
ling a charity bicycling event

By Betty Dageforde

THE TEAM

Partners HRick Turner and
Harvey Austin own Central
Maine Septic. They provide

portable restroom and septic
services in south-central/coastal
Maine within a 100-mile radius of
their office in Skowhegan, Help
in the held comes [rom {our full-
time and three part-time techmni-

cians, including lead driver Don
Chamberlain and Turner’s son,
Ricky Jr. Lori Hayden runs the
office, handles phones, dispatch
and billing. Turners wife, Wendy,
does payroll and accounts
payable. A couple of extra techni-
cians were brought onboard
specifically to help with

the Trek Across
Maine event. o o S

COMPANY HISTORY

Before getting into the busi-
ness, Turner hauled wood to pulp
mills, When the roads were
impassable during mud season,
he helped his Iriend Austin plow
snow and do spring cleanup proj-
ects. “We just got to talking back
and forth trying to [ind some-
thing we could do together,”
Tumer says. “And after a couple
years we decided to get some
portable toilets and a septic tank

= Donn C

11 unassembled units and one
used vacuum ftruck, they got
started.

The units were rented out as
soon as they got them assembled,

and they quickly bought 14 more.
That process repeated through-

out the winter and spring, and by
the end of the following summer

Members of the Central Maine Seplic

: team include (from left) co-owners

Harvey Austin and Rick Turner Sr.,
Ricky Turner Jr., part-time halpers
John Ripley and Dale Kinney, drivers
mberlain and Mat York,
office manager Lorli Hayden and part-

time helpers Brian Green and Tom
Deane.

they had 100 units. Their current
inventory stands close to 500,
along with three service vehicles,
two septic trucks and several
trailers,

MAKING CONNECTIONS

To get the contract for the
Trek, Turner and Austin literally
ran after the business. "When we
first started our business, we saw
loads of portable restrooms going
by our facility here in town. We
chased them down to see what
Was going on, (o see where they
were all going.” It turned out the
event was going out to bid for the
[ollowing year so they went after
it and won a three-year contract

with the sponsoring American
Lung Association. 0One key

advantage in their favor was they

had the resources to provide rest-
rooms [or the whaole length of the

Trek. In the past, several compa-

nies along the route had been
needed.

THE MAIN EVENT

Despite relentless rain, near-
ly 2,100 bicycle riders spent




“I'hey came the week after the event and sat down with
us and thanked us a hundred times and told us we did

awesome. We always get together and see what we
could do better. Every year you learn something.”

Rick Turner

Fathers Day weekend, June 19-
21, 2009, riding 180 miles from
Sunday River 5ki Resort in Newry
Lo Penobscot Bay on the coast.
The University of Maine in
Farmington put them up Friday

night, and

Colby College in Waterville took
them in on Saturday. People
rode alone or in teams, but it is
neither a race nor a relay. It's a
fundraiser for the Lung
Associations Maine chapter,
"Winners® are the riders who get
the most pledges. This year they

brought in 1.6 million. The

25th year for the event

attracted riders of all age groups
and all skill levels, as well as
more than 500 volunteers.

BY THE NUMBERS
Rest areas for the Trek were
set up every 10 to 20 miles In
fields, schools, shop vards, ball-
parks and convenience stores,
Riders had access to food, water,
mechanical help, medical atten-
tion and, of course, portable rest-
rooms. The company provided
units for all rest areas, as well as
the overnight stops and
steamboat Landing Park at the
finish line in Belfast. This
required 137 of the company’s
lorest green Standard units and
15 Enhanced Access units from
PolvPortables Inc, Ten to 12 units
. were set up at

Getting
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each rest area. Numbers were
determined based on past rides
and pre-registration figures.

LET'S ROLL

Deliveries began on
Thursday as the company set up
the units needed for Friday.
Likewise, on Friday, they set up
units needed for Saturday.
Saturday was a busy day for
them, as they picked up Friday's
units at one end of the course,
took them to their shop for clean-
ing, then delivered them to the
opposite end ol the course lor
Sunday's ride. Fortunately, their
yvard was on the route. OUn
sunday, they picked up
Saturday’s units. The units used
at the finish in Belfast couldn't be
delivered until after midnight

ready to head out with

_one of the many loads of rest-

- rooms for the

rek Across Maina.




Above, built by Central Maine Septic, the homemade trailer can carry 20 Standard
PolyPortables restrooms and 250 gallons of water. It also has a washdown hose
and pump. At right, a load of restrooms are ready for delivery. Below right, Tom

Deane and Brian Green wash down PolyPortables EAU units.

that morning, so a teamn worked
during the night to get 19
Standard and two ADA-compli-
ant units set up there by 4 a.m.
Those were removed on Monday.

Deliveries were made using
the companys service vehicles
with attached trailers.

KEEPIN' IT CLEAN

The company places a
strong emphasis on providing
clean restrooms. Turner believes

. .-

this gives them an edge in a com-
petitive industry. "We keep them
clean, that is number one,” he
says. “When someone opens the
door, there’s nothing the matter,
there’s no cobwebs, they're clean,
they look brand new.”

Belore the event, units were
pressure washed and steam
cleaned inside and out with a
bleach/detergent mixture. De-
odorant tabs were added at the
site. The company uses Green Way

-

MAKE SURE THEY REMEMBER YOU
THE NEXT TIME

~ THEY NEED YOUR SERVICE

5

2

"'!"" o

YE-CA’ IHG DECAL

"KEWANNA ¢/ DECALS - LABELS - TACS

screen printing ine,

NO ART OR SET-UF FEES

We use High Quality Vinyl - Fade Resistant UV Ink
- Hi-Tack Adhesives Designed for a Strong Bond to Plastics-

LOW COST, IN STOC

SERVICE RECORD DECALS!

Quality Decals Printed in the USA since 1961

1-800-348-24 54 /[ishwintseas )|/
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Products [rom PolyPortables Inc.
Units were pumped out

when they were picked up, then
brought back to the shop for

cleaning. The company used a

2004 Chevrolet 4500 built out by
Crescent Tank Mig, with a 650-

gallon waste/350-gallon freshwa-
ter steel tank and a Conde pump,
a company-built 2005 Chevrolet
4500 with a 650-gallon waste/
250-gallon freshwater steel tank
with a Conde pump, and a 2006
Chevrolet pickup outfitted by
Best Enterprises Inc. with a 300-
gallon waste/90-gallon freshwa-
ter steel tank.

THE SILVER LINING

Each year seems Lo bring
special challenges. Last year it
was bikers putting trash in the
tanks, a problem easily solved
this year by providing sufficient
trash receptacles, This year the
challenge was the weather. "The
whole weekend it rained. It was
miserable for us, it was miserable
for the riders. The guys were

drenched,” Turner says. But the
team persevered and the client
was happyv. “They came the week
after the event and sat down with
us and thanked us a hundred
times and told us we did awe-
some,” Turner says. “We always
get together and see what we

could do better. Every year you
learn something.”

MORE INFO:

Best Enterprises Inc.
BOO/288-2378
www. bestenterprises, net

Crescent Tank Manufacturing
RB5/657-4104

WWwW.Crescent-tank.com

Green Way by PolyPortables
Inc.

B0/ 241-7951
WWw. greenwayproducts. net

PolyPortables Inc.
BMl/24]1-7951

www, polyportables.com

Westmoor Lid.
800/ 367-0497 2
wwrwwestmoorlid.com
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4 — | QUESTIONS? Get Answers...

DISCUSSION

New PRO Discussion forum brings portable sanitation

professioncls together over the back fence, 21st Century style

By Jim Kneiszel

inally ... A place you can go to talk shop with portable restroom
Fﬁ-p{:rﬂmr.a from across the country ... and around the world,
Welcome to the PRO e-mail discussion forum, vour cyvber home
for communicating with other portable sanitation professionals
about 1ssues affecting the individual contractor or the entire industry,
PRO Discussion 1s based on the successful Pumper Discussion
that has been a fixture on the COLE Publishing Pumper magazine Web
site (www. pumper.com) for nearly five years.

Sharing ideas is as simple as 1-2-3

Visit the promonthiyv.com Web site and click on the PRO)
Discussion link on the left side of the page. Go to the "Join the
PRO E-mail Discussion” area and follow the sign-in instruc-
tions.

Unce you've registered and confirmed your forum member-
ship, post an e-mail introduction for fellow PROs,

Sit back and wait for e-mail topics to roll in. You and other
PROs will meet on the forum and exchange information
whenever you like

When one PRO sends out a question or comment, everyone on
the discussion list will receive the e-mail and may respond. The forum
is open for a wide range of topics, but there are a few simple ground
rules to keep in mind when starting or responding to an e-mail post.

Discussion rules
« Nosoliciting or commercial product endorsements
 Noderogatory remarks about products, services or people
¢ No discussing prices or pricing of goods or services,
* Noforwarding junk mail, chain mail, jokes, or any other
e-mails not specific to this industry,

As easy as it is to join the discussion, it's just as simple (o leave —
or unsubscribe — and stop recelving e-mails. Instructions to remaove
vour e-mall address from the forum are found on the
promonthly.com Web site,

Remember, theres strength in numbers. When we all get togeth-
er and share ideas at promonthlycom, we strengthen our service
businesses and the portable sanitation industry. W
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Can You Hear Me Now?

Mary Shafer writes about issues important to PROs. Direct
comments or questions to Shafer at thinktank@promonthiy.com.

PROS DISCUSS THE EVOLUTION OF FLEET COMMUNICATIONS, FROM THE OLD-FASHIONED
TWO-WAY RADIO TO TODAY’S BEST CELL PHONE TECHNOLOGY

By Mary Shafer

echnology has changed nearly every aspect of the portable sani-
tation business, but perhaps none so quickly and completely as

mobile communications. Over the past five years, rapid minia-

turization of printed microchips has enabled mobile telephones to
become smaller and more powerful, while the proliferation of repeater

towers has provided more contiguous signal service areas.

Combine these advancements with aggressive pricing competition
between major providers and the addition of more than one push-to-
talk network, and it's no wonder the old standbys — dedicated two-way
radios and CB setups — are going by the wayside.

Not surprisingly, all the PROs interviewed for this article have
maoved at least part of their dispatching and vehicle-to-vehicle commu-
nications to some kind of mobile phone device. With the addition of
PDA-type add-ons such as barcode scanners and GPS capabilities, we
expect this trend to continue. Here's where it stands right now:

This third-generation

Name: Mat Schenk [amily business runs eighi
Company: T.5.F. trucks to place and service

. Gompany Inc. an inventory of about
Location: Evansville, Ind. | 500 units, of which an
Employees: 23 average of 800-900 are in
Years in Business: 50

the field at any given time.
According to owner Mat
Schenk, the company uses cell phones to communicate between trucks
and also to dispatch drivers to new calls.

For T.5.E, mobile phones were an economic choice. "On our plan,
after you get so many minutes, there’s no charge for cell-to-cell calls,”
Schenk explains. He says that drivers do run into areas without recep-
tion in their territory, which spans metro Evansville in extreme south-
ern Indiana. But he says those spots are few and far between, and driv-
ers adjust by learning where they are and avoid making calls from those
Areas.

Mat Schenk

Sometimes  things

game: HIFEM::; i just happen with comimu-

E::III:: " e nications and dispatch-

j Location: Southfield. ing, and thats much the

=5 Mich. way It 15 with Langs On-

™ Employees: 3 Slte Services. "When It
PSS ' cars in Business: 42 comes to portable rest-

rooms, we use cell
phones. For our septic pumping business, we have our own two-way
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Combine these advancements with
agagressive pricing competition between
major providers and the addition of
more than one push-to-talk network,
and its no wonder the old standbys —
dedicated two-way radios and (B
setups — are going by the wayside.

radio station,” says Rick
stowe, who manages

operations in this north-

ern Detroit suburb.
This muluple-tech-

nology system evolved
organically, he explains.
“We had the septic business originally and just added portables about
four years ago. We only run our portables business one or two days a
week, mostly for construction with a few special events. 50 we've never
made that capital investment in the portables trucks to get another
wo-way system.”

Stowe doesn't have any complaints about this split system of
maobile communication. He says given an unhimited budget, he'd still
leave it the way it is. “It's what we have, and it works,” he says.

Dispatchers for Daugherty's
Services Inc. communicate
with drivers using cell phones,
according to driver Mike
Reynolds. “We had two-way
radios, but they kept breaking
down,” he recalls. “The
phones are just easier (o get a

Name: Mike Reynolds

‘ E-:Iu'.rﬂe&. 5

P Vcars in Business: 40

hold of, and to use.”

Daughertys service territory 15 located in the public region
between the northern and southern units of the Hoosier National
Forest, just about 50 miles over the state line northwest of Louisville, Ky

That means an abundance of areas where cell signals drop for lack
of tower coverage, and that's one drawback Reynolds inds with mobile
phones. Reynolds says its not a big problem, and the company has
never encountered any emergencies where it became an issue.

Generally, drivers
needing to call in will
just wait until theyTe
back in a service area.
Reynolds doesnt
anticipate that the
company will need to
make any changes in
driver communica-
tions in the foresee-
able future.
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We’re Here for the PROs!

Have you ever wondered how we generate story
ideas for the pages of PRO™? Portable sanitation
contractors are our most important sources for the
news and feature stories you see here every month.

If you have an issue-oriented story idea or know
of a fellow contractor whose success story should

be told, please call or write and tell us about it.
Editor Jim Kneiszel may be reached through
COLE Publishing by phone at 800/257-7222, by mail

at P.O. Box 220, Three Lakes, Wis. 54562, or by
e-mail at editor@promonthly.com.

Here's a sampling of features that appear in the pages of PRO):

ALL IN A DAY'S WORK

What's the strangest thing that happened to you and your busi-
ness this year? You know, that funny or unbelievable portable sanita-
tion story you find yourself repeating over and over to friends and
family? Whether it's a tale of misfortune or good fortune, we want to
hear about it and share it with readers in All In a Day’s Work.

WORKING VACATION

Do you have trouble leaving vour work behind when you visit
faraway places? If your camera holds images of portable restrooms
and associated rental products along with the usual vacation shots of
tourist attractions or the family frolicking on the beach, we want to
hear from you. We'll share your snapshots and portable restroom
travel tales in Working Vacation

PRO SNAPSHOT

Many of today’s leading portable restroom companies started
put with humble beginnings, the company owner building wooden
units in the back yvard and going on service routes with an old pickup
truck in the 1950s and '60s. Scan your favorite old photos and send
them, along with a brief history of your company, and we'll share your
business story in PRO Snapshot.

TAKE 5

Some days you only have a few minutes over a cup of coffee to
take a breather in your hectic workday. We want to help you make the
most of those few moments by introducing vou to a PRO or industry
leader who addresses the five issues that have the greatest impact on
their job or business. If you know someone in the industry who could

offer valuable insights to others, we'll feature them in Take 5.

PRO FORUM CHATTER
An interesting portable sanitation roundtable discussion awaits

yvou anytime at the PRO E-mail Discussion at www.promonthly.com.
If you haven't already subscribed to this free e-mail idea exchange,
check it out on our Web site (click on the PRO E-Mail Discussion icon
o sign up) and start talking about industry 1ssues with counterparts
across the country. We print some of those discussions in the maga-
zine under the headline PRO Forum Chatter. B

_Pump it out! Wash it dovm! Flll it
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Sutorbilt Modl 4MP RIV Brass Valves

Masport Model HXL4V

An honest price, excellent service ond
premium tooks are signs of o profession-

ol. On thesa things, successiul businesses
lolerate “NO COMPROMISE".
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price ond quality of his service, but, when
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Equipment, Inc, con help. We are proud
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ponents availoble. Sutorbilt ond Maspor
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Certification Program is Constantly Updated

By Jeff Wigley

Sanitation Association International Health & Safety

Certification Manual. Written in 1992, the manual has become
the standard for our industry. Now over 120 pages, it is constantly

expanding as our industry grows and changes.

PSAl Certification is the secret to successful companies in our
industry because it sets the standard for service and education.

Licensing requirements, accredited continuing education hours
and/or re-certification, is different in each state, province or country.
The certification program sets the official standard of skills and knowl-
edge for professionals in our industry. The purpose is to ensure that
portable sanitation companies are operating at a specific standard of
excellence. This program provides industry-specific education, elimi-
nating criteria that doesn't apply to the portable sanitation industry, but
might be currently required by regulatory and legislative agencies.

Whal 15 the best-selling book in our mdustry?y The Portable

1,000 CERTIFIED WORKERS

The certification program doesn't issue a license, but a Certificate
of Comphance and Certification 1s voluntary. This amplifies its impor-
tance, as currently there are approximately 940 P5AI health and salety
certified workers worldwide who hold active certification status. This
includes representatives of the LS. Army and NASA. These certified
workers represent some 1,070 companies. Since 1992, 1,085 individuals
have participated in the certification program and 35 participants have
obtained a 100 percent test score,

The educational criteria were established to improve the health,
welfare, dignity and safety of both the customers served and industry
workers. The certification program provides minimum standards to
regulatory agencies and legislative bodies to develop regulations sur-
rounding the use of certified portable sanitation contractors. And it
ensures the industry acts at all times to maintain and improve opera-
tions for protection of the environment.

With approximately five hours of educational training and review;,
program participants must successfully pass a written test of technical
skills and industry knowledge to gain certification. Verification of

A:Bag Full

" promonthly.com
- . > Classitieds \
LA > Used Equipment

> E-zines
> Product Categories
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portable sanitation work experience and listing of an approved dispos-
al facility is mandatory. Once all criteria have been met, certification is

valid for three years and then must be renewed.
The PSAI certilication manual includes sections on Industry

Standards, Portable Restroom Pre-inspection, Cleaning, Delivery,

Placement, Pickup, Disposal, Wastewater Treatment, Winter Service
Procedures, S5pill Handling Procedures and Maintenance of Pumping

Equipment. The manual also has segments on Americans with
Disabilities Act, U.5. Environmental Protection Agency and HIV/AIDS
and hepatitis information, as these 1ssues pertain to our industry. The
11.5. Center for Disease Control, 1.5, Department of Health and the
University of Minnesota Epidemiology Department reviewed health
concerns and provided subsequent informational criteria.

In 2007, sections on hand-wash stations and portable restroom
trailers were added to reflect changes in our industry. In 2005, the man-
ual was translated into Spanish for more widespread acceptance and
use.

New for 2009 will be sections on freshwater flush and recirculating
flush units, This latest addition has taken over a year to complete with a
lot of hard work from the Certification Committee as well as numerous
portable restroom manufacturers.

EXPERIENCED COMMITTEE

The P5AI certification program is the accredited educational
licensing program for portable sanitation companies and employees in
Alabama, lllinois, Michigan and Minnesota. Sioux City, lowa, and
Rhode Island require portable sanitation operators to be PSAl-certified
and/or have sanitation units meet certification requirements, The
provincial department of environment in Nova Scotia, Canada, requires
testing on PSAI certification servicing standards to maintain a regulato-
ry license, PSAI certification is accepted for continuing education cred-
its in all states requiring credits lor licensing purposes. Coples of the
certification manual and the service video are provided to regulatory
agencies worldwide,

The Certification Committee includes some of the most experi-
enced and knowledgeable members in our industry. Flay Anthony of
Porta-Jon of the Piedmont is a PSAI past-president and was on the orig-
inal commitiee that authored the manual in 1992, Another PSAL past-
president, Larry Moore of A Company Inc., and current PSAI President

Jeff Wolfart of Mr. John of Pittsburgh. serve on the committee. Other
members include James Eliot of Ellco Rentals Lid., John Simison of

Bouse House Enterprises Inc., and Millicent Carroll, PSAI Industry/
Regulatory Standards.

The P5SAI Certification Program 1s presented annually at the PSAI
Convention & Trade Show and Nuts & Bolts Workshop, and can also be
company-administered. For additional information, contact the P5SAI
office at B00O/822-8320 or through its Web site, www_ psal.org.

Jeff Wigley of Pit Stop Sanitation Inc., Marietta, Ga., is chairman of
the PSAI Certification Committec. W
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DISCUSSION

Experience with
Pete 330s?

A POSTER WANTS TO HEAR FROM COMPANIES
USING A PETERBILT CHASSIS FOR THEIR
PORTABLE SANITATION SERVICGE FLEET

Have you seen the

IF'EIE'T.FILELE RESTROOM OFPERATOR

QUESTION:
Does anvone use Peterbilt Model 330 trucks for portable service
and delivery trucks, and if you do, would yvou recommend them?

ANSWERS:

We have two (Pete 330s) that came to us through a company

acquisition and they hold up well. They are a little large lor
maneuverability on small sites, but seem to work well outside the city.
For new trucks, we choose International 4300s.

We have had the Petes, but run kenworth now. We replaced our
Internationals, as they have been good for 100,000 miles. We had two
Pete 330s and they were decent. They don't turn as sharp as the
Kenworth. The radiator mounts are a huge advantage on the

Kenworth. The T300 Kenworth will turn sharper, the radiator support Takl-ng are
mounts, mirrors, etc., make it an all-around better choice in my book.

I have two T300 Kenworths. One has 200,000 miles and one has ' Uf Bus | n Ess
450,000 miles and I have one International, which is for sale. In the Custamer seryice is ol
Kenworths, | have the Cummins 250-hp C Series engines and love for D.C. restroom conjie w—i
them, not (o mention they pull 11.5-12 mpg! LS DOT- o ‘

What's, an Eefpont?™ 28 |
Mifnesatz PRO sepves festiva ¥

Everyone needs to keep in mind that the 2010 emissions will be wanaring ugly ice-fishing catch

the worst we have seen yet. The further reduction of (nitrogen oxide)
emissions will require all diesels have lower standards and IH has cho-

sen to do their EGR (exhaust gas recirculation) twice. All trucks, cars

included with diesels, etc., will have an increase in price come January.
Best advice, do your purchasing now.

ik
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1

o to promonthly.com to view the e-zine.

COME JOIN US ONLINE
The PRO Online Discussion Forum is found at

wwn promonthly.com. The forum is conveniently split into
several topic areas: General Discussion, Business, Chemicals &
Deodorizers, Parts & Accessories, Portable Restrooms, Portable
Restroom Trailers, Portable Restroom Service and Trucks. Simply

register with a user name and password and join the discussion!
Information and advice in PRO Forum Chatter is offered in good

faith by industry professionals. Readers should consult in depth
with appropriate industry sources before applying the advice they
read here to a specific business situation.
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CLASSI FIED ADVERTISING

BUSINESSES

Looking to sell your business? VWe can
effectivaly marke! your business 1o mare
than 60,000 potential buyers in the liquid
wasie, portable sandation, and sewer &
drain indusines, as well as your lecal mar-
kets, the Internet amd other venues., Mo
upfromt fees — you dont pay unless your
business sells. To learn more about broker-
ing your business through B2 Business
Brokers powerad by PRO, call 800-257-
1222, [TEM)

PORTABLE HRESTROOM BUSIMESS:
Front Ranga, CO. 360 toilets, 2 handicap, 8
wash stations, 3 trailers, 2 professionally
built trucks. Family owned and operated 18
years. 719-4599-8335 (FTBM]

Looking to buy a business in the liguid
wasie, portable sanitation, or sawer & drain
industnes? Call B2 Business Brokars pow-
ered by PRO at BOO-257-T222 and we can
add you 10 our VIP buyer list. No cbligation,

no T8es, no pressure, | TEM)

COMPUTER 50OFTWARE

SOFTWARE FOR YOUR INDUSTRY!
Business Efficiancy.. NOW more than aver!
Over 28 years experience; Easy 10 use
Affordable: Powerful, Waich damos on-line
..ar call for a personal guided tour, FREE
aBook: "3 Essential Secrefts 1o Increasa

Profits.” Ritam Technologies, LP
www.ritam.com, B00-662-8471 or 208-629-
":I-liElE I:TE:M:I

DRAINFIELD RESTORATION

NEW TERRALIFT FOR SALE. Bought new
in 2008, very few hours. In excellent condi-

fion, $30,000. B43-283-3749. (PT12)
PORTABLE RESTROOMS

FORTABLE RESTROCM LINIT refurbished
wi2 ladies stalls, 1 men's stall and 1 urinal,
Asking 55,885, Portable restroom umnit {nof
complatad] can be either ity or Sali-con-
lained w2 ladies stalls and 1 men'’s stall &
1 waterless urinal. Asking $10,%95. Call for
details, 203-748-1424, (T12]

PADLOCKS

EConomey PRdlocks tor your lels S

and mdre. Master Lack, natignal 58 _

brands, and econcmy genzrics. G ‘1

Keyed alike on your existing key number!

Call for a catalog, quate, or order oning.
LockMasters USA Inc

1-800-461-0620
www. lockmastersusa.com

ONE SUPPLIE_R

1-800-333-WASH
Parts for Most Major Brands

10,000 +Itemﬂn-me
www 18003 33WASH.com

We Specialize in
Waste Management
Labeling Solutions

* Corviee Rocorde

* Maintenance Tage

* Portable Toilet Cigne

* Logo Signe

* Cigne (Plagtic 8 Aluminum)
* Gonder Cigne

All type }nustum printing
nhenk nut our great prices

Hét IWE.'LIE LI
theJindustry!

‘Anchaor
raphics, i
o = ] ahalc £ Mare

1S Rearwind Ln, MeKinney, T 75071
www. AncharGraphlcs.com
Fhono: 9724224304 Fax: 5724324311
[H0:0) 8757858 + salesanchorgraphics. com

CALL 1-800-994-7990
to advertise in PRO Marketiplace

PORTABLE
RESTROOM TRAILERS

1989 ALLOY 48" RESTROOM TRAILER, 9
womean's stall, 5 men's and 7 urinals, room
to add showers. Large waste storage, best
for large crowds, complete with water pres-
sura system, 340,000, 403-680-0752. (TO1)

ACSI Prasidantial Series partable toilet trail-
gr, S years old, like new, 16' kong. Asking
$32,500. Usad portable toilets (construction
units), Gall 203-7456-1424, (T12]

Mesad 10 expand your Rastroom or Shower
Trailer flest? BUY USED! Basic and Luxury
models available ranging in size wom 12" -
32'. Prices sfarting as low as $12,000! Call
The Black Tie Companles at 877-733-1200
for details! (PTO1)

PORTABLE RESTROOM
TRUCKS

2004 F550, CRESCENT RECTANGLULAR
VACUUM TANK 250'550, 130,000 milas,
6.0 diesel AT, 4X4, ift gate. Will haul &
units. $24,000. 406-892-7333 Mantana
[PTO1)

promonthlyv.com

PORTABLE RESTROOM
TRUCKS

2008 DODGE 3500 w/Best Enterprises
450150, rigged for service. Less than
10,000 miles. $30.500. www. pottyman.net
Tor piciuras or 229-226-{1252. (T12F1)

(3} 2007 GMC 5500s: 1-85.000 miles, 2-
83,000 miles, 2-unit carrier, aluminum deck,
ool box, stesl tank 950/300. Excellant con-
dition. $38 000 each. Call Dan 757-485.
BE&H (PT12)

POSITIONS AVAILABLE

LOCAL REAL ESTATE INVESTOR LOOK-
ING FOR REAL ESTATE APPRENTIGE
WHO SERIQUSLY WANTS TO LEARN &
GHEATE WEALTH AND FINANCIAL FREE-
COM THROUGH REAL ESTATE INVEST-
ING. CALL B66-599-6735. Leave mes-
sage, name, email, cell mumbear, Will return
call within 24 hours (TEM)

TRAILERS VACUUM/TANKER

1982 & 1984 Mckenzie 700 gal. insulated
skin stainless shell tanker trailers, $5.000
aach. 3" Honda trash pump available,
$1.200. Call John 610-705-5555. (CPTO1)
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Featured in an article?

Make the
most of It!

REPRINTS
AVAILABLE

We offer:
Full copies of the original magazine
Hard copy color reprints
Electronic reprints

Visit promonthly.com/editorial
for articles and pricing

E-mail jeffl@colepublishing.com
or call 800-257-7222




BUSINESS
BROKERAGE

B2

\Viarketing & Srokernng

ortaple Restroom BUSINESSES

TRYING TO SELL YOUR BUSINESS?

We can effectively market your business to more than 60,000 potential buyers in the
portable restroom industry, your local markets, and other venues. No upfront fees -
you don't pay anything unless your business sells. To learn more about
brokering your business through B°, call 800-257-7222.

-

LOOKING TO BUY?

Call us, and we can add you
to our VIP Buyer List

B00) 257-7222



TRUCK CORNER

December Z200%

Tougher Emissions
Standards in 2010

Bob Carlson (left) and
Jarry Kirkpatrick answer your

questions in Truck Corner.

CAREFULLY CONSIDER THE TWO WAYS TRUCK MANUFACTURERS ARE ADDRESSING NEW POLLUTION

RESTRICTIONS BEFORE YOU BUY YOUR NEXT DIESEL PUMPING RIG

QUESTION:

I'm hearing through the grapevine that once again truck
emission standards are about to change and it will likely push

up prices again. In this economy, tell me it isn’t so. We have
planned to buy another truck, mavbe two, Bul il prices are going up,

mavbe we'll keep what we have. What is going on with this?

Barry lenson
Lexinglon, Ky.

ANSWER:

The news is that U.5. Environmental Protection Agency ermnis-

sion standards for diesel engines are going to be stricter in 2010,

It is a fairly complicated change, but I will attempt to sumimas-
rize the changes and explain how much it will add to the cost of trucks.
Truck manufacturers have approached this deadline with two different
solutions:

ADVANCED EGR

First we will discuss Navistar {International trucks) and its
approach to meeting the EPA requirements. Navistar has re-engi-
neered pistons and injectors so fuel will burn more efficiently and
cleaner. This system utilizes an Advanced EGR {exhaust gas recircula-
tion} system that 15 a notch above what 15 currently in use on most
trucks.

By re-designing pistons and injectors, Navistar takes up no more
space than the current emissions systems. Consequently, businesses
that construct the bodies for the new trucks will not have to alter their
current designs or engineering to accommaodate the stricter standards.
The increased price for this system appears to be between $6,000 and
$8,000.

IF YOU'RE CONSIDERING BUYING A TRUCK,
YOU COULD GET A LEFTOVER 2009 AND
AVOID THE ISSUE ENTIRELY FOR NOW. BUT
LOOKING FORWARD, WHEN ENGINES WITH
THE TOUGHER POLLUTION STANDARDS ARE
THE ONLY OPTION, TAKE A LOOK AT BOTH
SYSTEMS BEFORE YOU BUY.
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As of this date, Navistar is the only manufacturer to redesign pis-
tons and fuel injectors.

SCR TECHNOLOGY

Second, many of the manufacturers have added what is called 5CR
Technology (selective catalytic reduction). This system does not

attempt to change anything with the pisions or the injectors. But it
takes the current engine and supplements it with a small tank of urea,
4 compound composed of 34 percent ammonia and 66 percent water.

Along with this tank comes extra wiring and sensors to manage the
injection flow of urea into the trucks exhaust stream to convert the
harmful NOx (nitrogen oxide) emissions into two natural components
of the air we breathe: pure nitrogen and water vapor.

This system was developed in Europe, where it has been used for
many years. Typical plans call for a four- or five-gallon urea tank,
adding 50 to 60 pounds to the truck, and that for every 100 gallons of
diesel fuel, trucks will need approximately 2-3 gallons of urea. Note that
the urea will need replenishing from tume to time and this will add
some additional maintenance costs to the truck.

For truck body builders this will mean re-designing their trucks to
allow for this extra tank and miscellaneous equipment. Just a note for
those in cold country: urea freezes below 11 degrees E Theoretically,
engine heat will thaw the urea and it will maintain its molecular struc-
ture, 50 it 15 still useful, but pumpers need to know how this thawing
process will work. This system (SCR) will meet the EPA requirements
and will be on trucks with the Volvo, Mack, Western Star and
Freightliner badges, as well as others. This system will add approxi-
mately 39,000 to the price ol a truck.

A FINAL WORD

S50 what does it mean for liquid waste haulers? If you're considering
buying a truck, you could get a leftover 2009 and avoid the issue entire-
Iy for now. But looking forward, when engines with the tougher pollu-
tion standards are the only option, take a look at both systems belore
vou buy. Make sure you understand what you are buying.

Bob Carlson and Jerry Kirkpatrick of Arizona-based Glendale
Welding have over 50 years combined experience dealing with
portable sanitation truck issues. Fax questions to them, addressed to
Truck Corner, at 623/937-3688, or send Bob and Jerry an e-mail at
fruckcorner@promonthly.com. B




¢ Dne-Piece Construction

TS uniogSingle
Free Standing Sin
(20 gallonsiresh water

* Lightweight

* Rust-Free Hardware

* Wood and Poly Skids
* Large Variety of Colors

Tanks in 60, 105, 225,
300 and 440 Gallon Sizes
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(45 gallans fresh water) '

Tuff-Jon I

— OPTIONAL ACCESSORIES —

7-1/2 Gallon
Handwasher

optional for the Tuff-Jon with &0 Gallon Rinse Tank Sky Heater
standard Tuff-Jon Lifting Bracket Assemhbly

Sinks available for the Tuff-Jon Il
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~ 15%OFF
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‘Nvily  of December ' =
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Nothing measures up to the pure
concentrated power of BlueWorks 150.
e Pure concentrate formula, no water
e Concentrated liquid cuts shipping cost and storage space
e More fragrance and blue dye
e Stronger every day in every way

See for yourselt. Try a FREE sample. Call Cindy or your
PolyPortables regional manager at 800-241-7951.

Listening. Learning. Delivering. Since 1972

99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800)241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.palypartables.com

Cnly PolyPortables offers high-performance Green Way Products

TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS - INSECT REPELLANT

All Green Way deodorizers, cleanars and air fresheners are earth-friendly, people-friendly products. They are developed and manufactured in HIBEN Wﬂu Hroduets

our fadlities in Dahlonega, Georgea by Green Way Products, a PolyPortables sister company. aalutiong far liie
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