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Free-Standing Sinks

TJ Junior Single

Frﬂ Standing Sink
(20 pallans fresh water)

e Stand Holds 4 Waterless Gel ks
Touch Dispensers Or Hand Wipe I
Dispensers

* Bag System Easy To Refill

* Dome Top, Base Has Holes

For Stake Down
* Large b Gallon Base With

Fill Cap And Drain Plug

* Comes In A Variety Of Colors
* Choice Of Black Or White Gel Dispensers

* Unit Dimensions: 18" x 18" x 52", 18 Lbs

* Comes Assembled

 90Gallon |
Free-Standing Sink
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7-1/2 Gallon
Handwasher

optional for the
standard Tuff-Jon
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Portable Restroom
Cleaning System
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\ * Hands-Free Cleaning
* Eliminates Odors
* No Splash Back
* Cleans Entire Unit
e Satisfaction Guaranteed
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Call 1-800-874-4747 for Pre-Approval!
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FROM the
EDITOR

April 2010

Contact us: PRO strives to serve the portable restroom industry with priteresting and

helpful stories. We welcome your comments, questions and column suggestions and
prontise a prompt reply to all reader contacts. Call 8B00/257-7222; fax 715/546-3786;

e-mail PRO editor Jim Kneiszel at editor@promaonthly.cont,

Expo Visitors Clean Up

BASED ON NEW PRODUCT OFFERINGS AT THE PUMPER & CLEANER EXPO, STOPPING THE SPREAD OF
GERMS WILL BE A PRIORITY FOR THE COMING BUSY SEASON

By Jim Kneiszel

portable sanitation industry: cleanliness counts. And industry

manufacturers listened. Just about every manufacturer exhibiting
at the Pumper & Cleaner Environmental Expo International in

Louisville, Ky., in February was offering a new hand-wash or hand san-
itzer option.

It doesn’t appear that the HIN1 virus, or swine flu, posed the
major public health threat that was forecast for the past winter, and

thank goodness for that. But a looming pandemic may have been the
motivation necessary (o get the American public serious about an

effort to stop the spread of germs through hand contact in public rest-

room situations.
[ say it's about time. For years, ['ve wondered why hand-wash sta-

tions or hand sanitizers weren't a standard feature for portable rest-

rooms placed at construction sites and special events throughout the
land. It always mystilied me why your clients would pinch pennies

when it comes to keeping their workers or the general public safe from

the spread of disease.
A couple of longtime restroom contractors 1 talked (o at the Expo

explained their No. 1 training tip to new employees on restroom service

routes: "If you wouldn't send yvour mother or grandmother in there, it's
not clean enough for our customers.” This is simple and true; how

many of you would send yvour mother into a portable restroom if there
was no way for her to wash her hands afterward?

And have you wondered, while refreshing a bank of restrooms at a
fair or festival, how restroom users could go right from your unit to a
food tent and order lunch without washing their hands first? I'm sure
the fallure to place hand-wash products at some special events hasn't
been for lack of trying on your part. It comes down (0 your customers
wanting to make cleanliness a priority and showing a willingness to

0 ver the past year, a major message has been sent out in the

| think the tide is turning quickly, and that as the economy
bounces back, more and more customers and state health
officials will demand hana-wash facilities with every restroom
order. As the financial crisis ebbs — and it will — construction
companies and special events organizers will start fo build
good hygiene info their cost of doing business.
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spend a few exira dollars to do their part {or the greater public good.

If the new products shown at the Expo are any indication, special
event organizers and con-
struction foremen are
starting to take the hint.
Major restroom manufac-
turers at the Expo intro-
duced new sanitizing
stands to the wheeled
sinks that have been on
the market several years.
You can see a samphing of
new products from the

Expo in the feature "The
Expo Edge” in this issue.

TIDE IS5 TURNING
PolyJohn Enterprises
Corp. added a compact,
two-s1ded sanitizer stand
to  join  its  four-sided
sanistand model. Satellite
Industries introduced the
HandiStand four-sided
maodel. PolyPortables
introduced the Sanitizer
Station. T.5.E Company
Inc, brought the Handy
Hand Samitizer. The new

products typically allow for installing several types of disinfectant dis-
pensers, [rom wipes, (o [oams Lo gels.

[n addition to the sanitizing stands, manufacturers also showed

new hand-wash sink products, including Armal’s dual-sided AgquaStand
and PolyPortables’ electric heated TagAlong station.

Manufacturer's reps said providing a hand-cleaning option with a
restroom is coming closer to being a prerequisite for customers, either
simply through demands [rom the end-user or by regulation in some
states. PROs 1 visited with at the Expo agreed, though they said some

customers are holding out due to the added cost.
I think the tide 1s turning quickly, and as the economy bounces

back, more and more customers and state health officials will demand

PolyPortables Poly Mini: PolyPortablas Inc.
showed the new shorenad Poly Mind unit with lift
it for use on commercial construction sites



hand-wash facilities with every restroom order. As the financial crisis
ebbs — and it will — construction companies and special events organ-
lzers will start to build good hygiene into their cost of doing business.
As consumers, we'll all end up supporting the improved public health
efforts, but we'll also all benefit from them.

As an industry, 1ts important we do our part as well. That means
not being shy about compelling customers to add sinks and sanitizer
stands to their orders this vear. Even if a construction contractor or a
special event has turned you down flat in the past over adding sinks,
vou shouldn't stop trying. More than ever, you have the U.5. Centers for
[Msease Control and local public health officials backing your argus-
ment. Make this a big part ol your sales pitches this year and let's see if
attitudes are changing.

REVIVING ECONOMY?
With all the talk over the past year about a deepening economic

recession, | found it interesting that Expo exhibitors placed a greater
emphasis on units designed lor high-rise commercial construction

projects. Whether they expect infrastructure spending or urban renew-

al to take hold, a few rest-
room makers are concen-

(rating on that construc-
tion segment.

Satellite  Industries
introduced the new

HIGHRISE unit aimed at
easy, wheeled transpori

via freight elevators or lift-
ing by crane. Poly-
Portables showed the new
Poly Mini shortened unit

with wheels and a lift kit to
serve the same purpose.

And Polylohn displayed
its own — but not new —
PolyLift model.

Are these units evi-
dence of a commercial
Construction renaissance
in big cities? What are you
hearing from customers?
I'd be interested in learn-
Ing about projects youre
working on that require
lift rigs and the service
challenges that go along

with such jobs. If you have an interesting job to talk about, drop me a
line at editor@promonthly.com,

Satellite HandiStand: Satallite Industnas, with the
HandiStand, was one of a number of companias
that showed new sanfizar stancs.

FIVE PEAKS RETURNS

Restroom manufacturer Five Peaks Technology, a part of Michigan-
based Amerilorm Products, returned to the Expo after its products were
sold through Satellite Industries at the 2009 Expo. For a brief period,
Five Peaks and Satellite had a distribution agreement for Satellite to sell
Its restrooms, but that agreement was terminated last May,

Ameriform President Dan Harris said demand from past Five Peaks
customers convinced the company to redouble 1its efforts in the
portable sanitation industry. “Were going (0 grow this company and

bring it back up to what it
used to be,” Harnis said.
"We think the market 1s
going to come back and
we want to be here when
it does.”

GREAT TO SEE YOU!

It was wonderful to
reconnect with many
PROs at the Expo. Some of
you reported that 2009
was your most challeng-
ing year, while a few of
you said 2009 was your
best year ever. In either
CASe, yOuTe expecting or
at least hoping to see an
economic bounce-back
this year. Hope springs
eternal, and thats one
thing I like so much about
the resourceful people in
Lthis industry. To you, the glass 1s always at least half full.

If vou didn't make it to the Expo this year, 1 hope to see you next
year, Mark yvour calendars for the 2011 event, which will be March 2-5
at the Kentucky Exposinon Center in Louisville. To get a jump-start on
planning for next year, visit www.pumpershow.com. i

Five Peaks: Five Peaks Technology retumed o
the Expo this year, showing s Aspen, K2 and Elite
restroom modals.

Solar Powered Lights

BY AGLOW SYySTEMSIS

-Multiple Ultra Bright LEDs
*Easy Install’No Holes to Drill

869.686.6611

AGLDOWSYSTEMSES.COM

Made in Tennessee~USA
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1-888-935-1133

www.toico.com

YOUR ONE STOP SOURCE FOR PORTABLE RESTROOM PARTS AND SUPFPLIES

1700 Gallon Sfammfess Restroom Tank 2000 Gallon Restroom Tank
Masport HXL4 standard pumping system. 43 Compartment 25072501500
Dual service, stainless water pumsp, atandard pumping system.
Hannay reel _ : Dual service, Hannay reel
2010 International M7 === it _ 2010 International M7 Special Paint!
Special Paint! | ' [ & Aluminum wheels

Aluminum wheels, ' i chrome bumper
chrome bumper. - |

88,500 u\"’

4200 Gallon Septic Tank
Wittig RFL100, air cooled, 400 plus C.F.M.
5009 Frelqhtrlner 12 Slide-In SKids..

Auto transmission. 330 HP Mercedes, , - s RS LBl 4‘ J:, Call To Get Our Low Price!
18,000 Ib. front / 40,0001 rear | - . ! . -
exhaust brake, differential lock, e ¥.5 il * ._ ' a

o118,226:... -

Add 35,500 for pushar axle installed

www. [{BEVAC .com

Custom built to vour specs! | T

/f(%(@ ‘Old Emission’ chassis... Uy .. SAVE BIG!

Industries In ‘old emission’

866-789-9440 FINANCING DELIVERY CUSTOM BUILDS
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SO WHAT'S THE BONUS? This same low-cost replacement screen fits all PolyPortables
restrooms. So there's no need to stock a variety of screens to fit different models.

IN FACT, ALL POLYPORTABLE RESTROOMS SHARE MOST OF THE SAME
REPLACEMENT PARTS. And we have no minimum parts order. That makes lite
easier and helps you keep your units where they should be — out in the field earning money.

IT TAKES MORE THAN A FANCY LOOK TO MAKE A GOOD RESTROOM.
We think they should be practical, tough and easy to maintain. Repairs should be a
breeze. Parts should be easy to get and interchangeable whenever possible. Don't you
agree? PolyPortables — you can build a business with us.

=B EL‘%?PORTABLES

Listening. Learning. Delrvering. Since 1872

99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800} 241-7951 or (706)864-3776 - Fax (706) 864-8111 - www.polyportables.com

PORTABLE TOILETS - HANDWASH STATIONS - PUMPER AND FLATBED TRUCKS -

Breen Way Products
DEODORIZERS and CLEANERS by GREEN WAY PRODUCTS

galutiora Tor ilta




BACK at the
OFFICE

Apnl 2010

Writer Judy Kneiszel has operated her oum small business for a decade and is familiar
unli thee mmeany relards and cligllenges of nisiness ownership. Write o fer uitl
guestions, comments or topic suggestions at thewordhouse@®@ameritech, net.

An Attitude of Success

YOU MIGHT NOT BE ABLE TO SIMPLY THINK YOURSELF RICH, BUT HAVING A LITTLE MORE CONFIDENCE
IN YOUR BUSINESS WILL GIVE YOU A PUSH IN THE RIGHT DIRECTION

By Judy Kneiszel

was kind of down on himself. His equipment was old, he said, but his

business was too small to justify new equipment. And he couldmn
afford a heated shop where he could do basic equipment maintenance him-

self in winter. It wasn't that he didn't have any work. He just never had time
to do hilling, making poor cash flow the main source of his problems. He
said he found himself choosing to go out on $150 jobs rather than staying in
and sending out $10,000 in billing, It almost seemed like he didn't believe he
deserved to get paid.

Un the other end of the spectrum, that same day | read an article in
which the author claimed success was purely a matter of believing you

deserve it You have to have a mindset for prosperity, he said. People fly first
class, wear designer clothing and buy expensive jewelry because they think
they deserve it. His philosophy was, buy that Porsche coupe and yvour sub-
conscious mind will create the drive in vou to make affording it possible,
Both attitudes seem a bit extreme. (One believes he can't atford and

therefore doesn't deserve anything, the other says having it all is simply a
matter of thinking you deserve it all.

The successful small business owners I've observed have an attitude
somewhere between “poor me”™ and “I'm king of the world.” After all, too
many people believing they deserved more than they could afford was what
caused many of our nation’s recent economic woes, especially when it came
to housing and credit cards.

These days, lenders are more likely to keep yvou from buying more
equipment or anything else than is justified by your income. But that does-

n't mean you have to operate junk held together with chewing gum and duct
tape either. Here are some tips on achieving not "wild prosperity,” but

“respectable income growth,” through an attitude of success.

Re::eml_v [ talked to a portable samtation and septic contractor who

Get paid.
Make a date with yourself each week to send out billing. Or hire someone
else to do it for yvou so that you are sure it gets done. Invest in bookkeeping

software and learn how to use it And/for get yoursell a good accountant. You'd
be surprised how much more fulfilling work can be if you get paid for it

If it's not a top-of-the-line brand new ftruck, maybe its a
few years old and no one can tell. Having the tools to do
the job right will make you and your employees maore
configent and the job will be done right

Charge what you are worth.

On a similar note, don't always strive to be the lowest bidder, Know whal
you have to charge to cover your costs and make a fair profit. And don't fall

10 April 2010  Portable Restroom Operator

into a hidding war where even if you win, you'll lose because you'll be essen-
tially working for nothing. There will always be upstarts who come along and

try to steal customers by undercutting your price. They wort be able to keep
it up, so ride the storm out and courteously take those customers back when
the new guy folds up the tent and leaves town or customers learn the hard
way that you get what you pay for.

Buy the best you can afford.
If it's not a top-of-the-line brand new truck, maybe it’s a few years old

and no one can tell. Having the tools to do the job right will make you and
vour employees more confident and the job will be done right,

Keep it clean.
It doesnt cost much to keep your trucks, restrooms, uniforms and

equipment clean and it will make vou feel like yvour company has more
value.

Put your name on it.

Hawve an attitude of pride. If you have the best equipment you can
afford and vou're keeping it clean, claim it; be proud of it. Put your compa-
ny name on it.

Dress the part.

If vour equipment looks great but vou and your employees ate wearing
raggedy, dirty, mismatched clothes, this does not say “success™ to cus-

[OIMEers.

Be courteous and confident.
You've heard it since vou learmed o ralk: say please and thank you.
Adding "yes ma'am” and "yes sir" once in awhile doesn't hurt either, nor

does the occasional, “Is there anything else we can do for you?” An attitude
of courtesy is part of an attitude of success. This also means don't drive on

someone’s lawn without asking, arrive without arranging the time before
hand or walk on anyone’s carpets with dirty shoes. The golden rule is never
cut of date.

Become active in your community.

By joining the Rotary Club, sponsoring a youth soccer team or spiffing
up yvour truck for a parade you are showing the community that you are

proud of your business, The result will be that vou and your employees will
stand a little taller, work a little harder and, yes, have an attitude of success.

A FINAL THOUGHT

If you slowly make positive changes in how yvou run your business, you
will look and feel more successtul, and then 1 believe your subconscious just
might lead you to greater prosperity. Think yourself rich? Maybe not.

Become more successful by adopting a more professional attitude?
Absolutely!
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Stainless Steel Vacuum Pump Stand...Bring on the Salt - No Corrosion

Stainless Steel Muffler / Oil Catch

Stamnless Steel Scented Muffler

Stainless Steel Secondary Sensor Control

stainless Steel Secondary Overflow Protection

Stainless Steel Tank for Vacuum Pump Oil / Diesel Flush
stainless Steel Front of Rear Wheel Fenders

Stainless Steel Fittings & Fixtures

Stainless Steel Dual Bucket Holders

Stainless Steel Dual Spray Bottle Holders

Stamless Steel Dual Water Dumps

Stamnless Steel Dual Drop Trays or Work Stations

Stainless Steel Tank Bottom Double Plated

stainless Steel Three Site Glasses in Rear Head

Stainless Steel Bottom Water Fill

Stainless Steel Antifreeze System for Water Pump and Hoses
Stainless Steel Latched Toilet Carmier that Held Up a Whole Truck
Stainless Steel Attractive #4 Satin Finish

Stainless Steel Dump Sump Under Rear Head

Stainless Steel Braided Hose Guards
Stainless Steel Mounting Plates & Rear Spring Mounts

Stainless Steel 36" Wide Tool Boxes

30,000 1b. Bumper with 7 way Trailer Plug

High Pressure Washer with Hose and Wand - to 3,000 PSI : 4.5 gpm
Vacuum Pump and Pressure Washer Can Run Simultaneously
Clutch Drive System - An Innovative Design

[Dual Suction Hose Inlets, Brass Ball Valves with 3" to 2" Reducers
4" Brass Dump Valve

Dual High Pressure Reel Craft Brand Hose Reels

Dual Outside Switches 1in Each Side for Wash Stations

Strobe Light Rear Beacon

Driver's Side, Passenger’s Side, & Rear LED Work Lights

LED Work Light Over Vacuum Pump

Extra 2™ Suction Inlets in Manway

Stainless Steel Tank, Bed, and Trays

2010 MAXX Force DT466 International, 230 HP 6 Cyhinder Sleeved Engine, 2100 RDS Automatic, N0

Power Windows, CD Player
Back Up Camera in Rear with LCD Display Inside the Cab
Additions or Deletions made upon Reguest

800-288-2378
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NO)
FIBERGLASS
NGO
NO)
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Best Enterprises, Inc. www.bestenterprises.net 1-800-288-2378
Cabot, AR info(@bestenterprises.net 501-988-1905
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their game gathered at the 30th annual Pumper & Cleaner

Environmental Expo International Feb. 24-27 in Louisville, Ky
At Education Day seminars they learned about industry best prac-
tices and new service techniques, while the show floor at the massive

Pﬂﬂﬂhlﬂ sanitation contractors interested in staying on top of

SANITIZER STAND
To answer growing concam over

spreading ilnessas, T.5.F.
Company Inc. introduced the
Handy Hand Sanitizer stand in &
varnety of eye-catching colors.
Making its debut at the Expo, the
saniizer stand i a three-piece roto-
molded unit that comes assembled
with a top. basa and stem. Tha
sealed base with port allows for
adding five gallons of water to
improve stability and prevent
tipovers in heawy winds, The unit
carres any combination of two 1o
four sanitizer units of the customer's
choosing. Two sanitizer stands il
inside a standard restroom for con-
venient transporation. Color offerings include orange and pink for better visibility in a
grouping of restrooms at special events. B00/843-9286; www. tuff-jon.com.

=

ADA-COMPLIANT
RESTROOM UNIT

ltalian restroom maker
Armal introduced a prototype of
a new handicap unit, the HN,
which complies with the dimen-
sion requirements of the
Amencans with Disabilies Act.
The unit kas two horizontal and

two vertical metal grab handles
integrated into the restroom walls
for greater strength and stability.
The large floor space allows for
Jel-deqgree wheelchair rotation and room for an attendant. The unit has an optional 26-
galkon wash station that is easily added and removed. Additional features include a
three-rofl paper holder with buili-in shel, a lowered 53-gallon tank for disabled users
and optional icycle-style wheels that can be easily added to move the unit. The HN
weighs 253 pounds and 1S 63 Inches wide, 83 nches deep and 20 inches high,
770/491-6410; www.armal.biz.

i

PROS HEAD TO LOUISVILLE TO LEARN ABOUT THE LATEST
PORTABLE SANITATION INDUSTRY INNOVATIONS

Kentucky Exposition Center displaved dynamic new products aimed
4t helping contractors build more profits for the 2010 busy season.

COVER
STORY

-

By Jim Kneiszel
and Ed Wodalski

JER

In all, 493 industry exhibitors showed their wares to 8,784 atten-

dees from 3,921 companies. Here's a sampling of products displaved
at the Expo for the first time:

SANITIZER STATION

PolyPortables Inc.
unveiled the Sanitizer Station,
a stand-alone ADA-compliant
santizer dispenser 1o accompany
portable restrooms at consiruc-
tion sites and special events. The
heavy-duty stand is made of gray
extruded plastic panels that are
botted together, creating supply
storage in the center post. A flip-
top cover profects dispensers
from the elements and allows
access to the storage area. The
unit weighs 44 pounds, has an
18- by 18-inch base and meas-
ures 53 Inches 1all. The unit comes with either gel or alcohol-based atomizing dis-
pensars and refills, or can be purchased without dispensers. One of the four dispenser
stations is at wheelchair height. The base of the unit can be tied down for added
stability. 800/241-7951; www.polyportables.com.

HIGH RISE
CONSTRUCTION UNIT

The convertitle-top HIGHRISE
unit from Satellite Industries Inc. is
a versatile wheeled restroom aimed at
commercial renovation or construction
projects. The unit was deasigned fo fit
through standard doorways and for
easy loadng onto freight elevators in
high-nse buikdngs. it can be purchasad
with or withoul the angled roof section.
The roof section can be removed or
folded down. The lift kit tilts down to fit
through low doorways or in elevators,
The sturdy single-wall unit is built with
galvanized frame and floor to resist corosion in challenging jobsite environments. I
ralls on 6-inch locking wheels with sealed beanngs to prevent wear from dust mfiltra-
tion. The unit alse has integrated grab handles to easity move it around the jobsite, The
unit comes in Patriot blue. 800/328-3332; www.satelliteindustries.com.




miroduced a smaller companion 10 i#s
Sanistand sanitizer station, the Hand
Sanitizer. The unit uses back-to-back
touch-free foaming dispensers or can be
outiitted tor use with sanitary wipe dis-
pensars. Greater poftabilty was a goal of
the new sanitizer stand - several stands
can be shpped inside one standard rest-
raom unit, The top and bottom sections
separate, and water or sand can be
added to the base for greater stability.
Tha unit also has a display area for
advertising. 800/292-1305;
www.polyjohn.com.

ADA RESTROOM
TRAILER

Rich Restrooms
introducad the Model

115 restroom frailer, !
which mests ADA A
wheelchair-accassility . U
requiraments. After
transpant o a job, the
traiker is lowered 1o the
ground, providing easy
accessibility with 3
wheelchair ramp for
one large restroom sta-
ticn, and two non-ADA restrooms. The fraller has a 345-gallon helding tank and a
mechanical room for ramp storage. The trailer is part of the company’s Everast line.
The ADA station's stool, sink and floor plan are designed for the greatest accessibility.
260/593-2279: www.richrestrooms.com.

|
-

MACERATOR PUMP FOR ADA RESTROOM TRAILER
Ameri-Can Engineering updates its line of ADA-comphant restroom tratlers with

l -—- -ﬂ 'I *

pump. The sealed electnc
s ' '8

wastewater from a ground-
huggmng ADA saction of
restroom trailers into a
central holding tank, elimi-
nating the need for a small
waste lank dedicated to
the ADA unit. Black- and
greywater are collected
from the lowered unit. The

.

pump assembly with stain-
less steal blades conveys

i
s 1

4

-l

effluent as far as 300 feet out and 30 feet up. The Sani-Lav pump also can be used fo
create ADA-compliant shower trailer units. 574/892-5151; www.ameri-can.com.

3'4-hp pumg can mave the

- MOVABLE HITCH

Williams Innovations intro-
duced the TeleSwivel hilch
adapter. The swivel enables an indi-
vidual to connect a truck and trailer
in a single pass. The adapter fea-
tures a target zone 25 times larger
than a standard ball hitch. The cou-
pler msarts into any 2-inch receiver,
To use, the operator backs into
position, swivels the hitch, connects
and backs up to lock into place. The
adapter 15 Class 1V rated for up fo
10,000 pounds gross trailer waight,
1,000-pound tongue weight and
accepts any size ball, The BX
maodel accepts a three-ball or pantel
hitch, while the Pro adapter is rated at 14,000 pounds and comes with a 2 5'16- and 2-
inch ball as well as pintel capability. It also featuras saven inches of drop for easier
hookup. 919/794-5484; www.teleswivel.com.

HYDRAULIC TRAILER
The LiftHaul hydraulic
trailer from F.M.

Manufacturing Inc. fakes
the chalienge out of loading
and unlcading restrooms,
supplies and equipment. A
touch of the switch lowers the
rear of the trailer to serve as
a drive-on ramp. It needed,
the front can also be lowered
for drive-on koading. The alu-
minum trailer has a towing
capacity of 2,500 pounds.
The steel model can haul
3,900 pounds. Currently

avallable in single axle, a larger tandem axle model will soon be available,
877/889-2246; www.fmmfg.com.

NATURAL
RESTROOM
DEODORIZER
EverGreen portable
restroom deodarizear from
J & J Chemical Co. is
non-toxic and 100 per-
cent biodegradable. It
uses no Diocides, bacte-
ria or enzymaes while
liminating waste and foul
odor when disposing at a
dumpsite. Available in
concentrale and super
concentrate formulas, the deadonzer is offered m quantities of one to 275 gallons,
comes m 18 scents and can control odor for up to 14 days. 800/345-3303;
WWW. jjchem.com.




JOBSITE TRAILER
Made for restroom attendants al remote special events and jobsite locations, the
aerodynamic Galileo Site Manager's Suite RS21 towable RV from JMS (JAG
Mabile Solutions) sleaps four, seats aight at two sofas and five at the expandable din-
ing table with
Hip-clown jump
saal. The 21-
oot model has
an extenor
width of 91
inches with an
additional four
inches for the
entry door

assist handle
and an axteror

height of 114
inches. The
interiar is 80
inches high in the main living area, bathroom and walk-in shower. The unit weighs
between 4,500 and 4,980 pounds, depending on options. Features include 27-gallon
waste and 35-gallon freshwater tank, six-gallon LP water heater, 13,500-Btu propane
fumace with thermostal, 30-amp RV connection, 7.5-cubic-foot refnigarator with freezer,
counter range, convection/microwave aven, day/night designer blinds, custom cabmetry
and cork flooring. 888/709-1999; www.discoverthememories.com.

- i :: Do '-:.. = -.'E.- 1 -:E :_;E;l'_ .:.I:: Ilé:;- -__:I::E :i_?é:.i.:-'.:ii__;! .j.:j I ._:'.:_l_:_ ;-:._.EEE:.: %l: s ::-._-‘- i: I;-_:..=1_.. L .-:.-_.. - I;:‘.-:I ; _I-::'_:: T-_:é?f-l:-_:- aagh Era e s Tt s s s s el
« 2 YEAR 100% SATISFACTIC N GUARANTE

¥ :..':

* CusToM SHAPES TO FIT ANY PORTABLE UNIT!

i WET THRGE
FRAES 10T

WATEE EOT
IN"EHELE FEEY
- ZEIETIE]
BLMELELE
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16250 B4th STREET N.E. » 5T. MICHAEL, MIN 88376

Phone: (T83) 428-8388 » Fax: [783) 428-B366
saies @alliod-graphics.com + www.alllod-graphics.com

(j GRAPHICS

1-800-490-9931
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SOLAR
RESTROOM LIGHT

A tiny solar panel in the
top of the light recharges the
battery that powers the Firefly
restroom light from Aglow
Systems. The motion-activated
kgt [asts up to seven days on
one charge, Multipla LED bulbs
provide up to 80,000 hours of
e, Waterproo! 1or outdoor
exposure, the light mounts fo
the ceiling of the restroom with
JW 4004 Permabond tor main-
tenance-free operation,
865/686-8811;
www.aglowsystems.com.

RESTROOM AND SHOWER TRAILER

Comforts of Home Services Inc. displayed its 53-fool combination shower
and restroom trailer, The unit features an ADA restroom with hydraulic ift that lowers
for easy access,
MEN's restroom
with toilet and
seven urinals and
12 single rest-
rooms, ncluding
two with showers,
The trailer has a
1,400-gallon
waste and 1,400-
gallon freshwater
tank, 20 kW gen-

erator, healing and
air conditioning
units, two LCD
TVs, hardwood floorng, hands-iree faucets and low-volume, water-saving toilels.
877/382-2935; www.cohsi.com.

WET-WIPE DISPENSER
Handago introduced a self-con-
tained wet-wipe dispenser. The
frae-standing station features two
wipes dispensers. enclosed trash
receptacle and storage. Made of
weather-resistant polvethylene, the
unit has a key hck 1o secure the door
and hid, Two wheels at the front pro-
vide easy transport. The stabion has a
21-inch square base and stands 41
inches tall. It offers advertising panels

at the back of the unit. Tha alcohal-
frae wat-wipe formula is safe for chil-
dren’s hands and faces. Made with
aloe, Vitamin E and organic com-
pounds, the formula is designed 1o
replenish skin while killing 92.9 per-
cent of germs. 888/408-4188;
www. handagoinfo.com. B




Operators Have Earned
600 000 o FREE Equipment in our

R0 REWARDS PROGRAM

DEODORIZER

I-.

Since we started the ROI program,
operators have carned over $600,000
of FRILL equipment for their
businesses.

With our exclusive ROI Rewards
Program all vour deodorizer
purchases earn points for FREL
restrooms, sinks and holding tanks!
.ﬂnd, that’s not alll Livery year you
“wil w T P;I'.'EI-EI:H from renting the
| nt. 1t’s DOUBLE REWARDS!

To Enroll In The
ROI Rewards Program Call:

| 877-ROI-PAYS

SAFE 1 FRESH

DeEccdarizers

Protection That Fﬂﬁf
Visit us online at:

WWW.EEfEﬂI’EEh.CDH‘I L HT?‘?'E'q"?EgT A [hvision of Satellite Industres {Eﬂ'ﬂ."ﬁi}
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Trucks » Tanks s Trailers - Iﬁﬂr Cameras -r-s_-ﬂett.ﬁ's
Computer Har -‘ 'Emirﬁ (A % Thank You
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! Church Road, Hatfield, P& 19440
Fhone:; S800.422. 1844
F Fax: 883.B81 9380

or wisiting us

Visit our website: www. libertyfe.com

b Call Michael DeGroat (ext 12)

T

Commercial Equipment Financing Call 800-422-1844

Aprll Showers

F a.riir :

e
Il"'

Hew for 2010, 3 Station Multi-Purpose Shower Trallers
-~ - -Shower Trailer « Restroom Trailer - Combo Trailer =

—

JAG'S Exclusive Lock-A-Way Shower System com pIHIL v hides showers for .
= restroom-onfy rentals. JAG Mabile Solutions has all models and sizes of
“shower, restroom and comba trailers in stock and ready far shipment. & 2

204-210-5999 JAG President, cell
F048-287F-2065 JAG Durector of Sales, cell

800-815-2557

www.jJagmobilesolutions.com
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exclusively from Dr.Shrink

Solar Powered
« LED lasts 4 days on one charge

Safety First
« See where you're going!

Easy to Install

« No wiring or maintenance

Security. Simplicity

% Manistee, Michigan
e r s ' Phone: (800) 968-5147
_. INTERNATIONAL SHRINKWRAP SUPPLIER Local: (231 ) T7723-7685

www. dr-shnnk.com = drshnnEEdr-shnnk. com

DECALS

LOW COST » HIGH QUALITY = FAET SERVICE

| F.I'e anker Graphics Available

I i I |
-t o o FLEAR® n0oyor
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* Service Records
* Custormn Decal Designs

* Die-Cut Shaped Decals

» Lack of Service Tags T EEE ==
. il A ] Tt
* Fance 5igns e - e BRI

s Pl T

* Signs & Safety Products o

Screenfpcy) 800.829.3021

M oA I
WWW.EEFEE“tEEh.Eﬂm

» 5t. » South Holland, IL 60473 = Fax: 708.333.0209




1.800.545.0324

abarnethyinc@charenintarnet.com

ABERN ETH

WELDIHE Er EF"Jﬁ.IFt INC.

Financing Available

2010 International 4400E Saries,
- | 250 hp deesel OT 466 engeng, 6-5pd. trans. and

R ' : - wiorkd class auto, air brakes, 33 000 GV,

| AC, 2500 gal, tank, Maspart HXL&D pump

Alsa, &S00 and 3500 gal. tanks

% PORTABLE TOILET UNITS:

* ] t-i'umnlntE-E-EEl Call far pnces
« 7004 Chevrolet 3500 - Hat bed, [ift gate, Ponahble
_ Restroom Hauler

= | * 1333 Infernat'| 4700 - 1100400 g, tank; good comdrtion
e | * 1598 Sterling - 1500 gal

2010 INTERNATIONAL * 1357 Ford P58 - &0 gal. tank
2504 gal tank # 1985 LD - 1000 gal. tank
20110 PETERBILT SEVERAL GOOD,
25000 gal. tank OLDER TRUCKS T0 CHOOSE FROM:
2009 KENWORTH * 1999 Valwa - 5000 gal. tank, 350 cfm pump
2500 gal. tank, Wallenstam pump, 6-spd, 260 hp | » 1988 Valwe - 4000 gal. tank, 350 cfm pump
= rur nnoTant & o er arre. | * 1995 Cheveoled - 1800 gal. tank, gas, under COL
w « 15995 |mternational - 2200 gal. tank
2008 KENWORTH « 1991 Chevrolet - 2500 gal. tank
15061 gal, portable toilet serace unit, aute rans. |+ 1990 Chevrodet - 2000 gal. tank
3-2009 INTERNATIONAL 4300
1500 ga. portable toilet serace wniks, aulo maes. MANFE J HIEEELLHHED‘T%TWH!
WE WILL CUSTOM BUILD =] NVE ) weeeg | Tikemesd
YOUR TANK UP TO 5000 GALLONS!| =

G0-1500 Gallon Portable Tailet Trucks: TRUCK REFURBISHING AFMMHLE,.
Qur Truck or Yours CoMPLETE PARTS AND IN-HOUSE SERVICE

www.abernethywelding.com

_Pump it ouf _Wam LUWIl' Flll i up!

Masport Madel HXL4Y

RIV Brass Yalves

An honest price, excellent service and
premium tooks are signs of o profession-
ol On these things, successiul businesses
tolerate “HO COMPROMISE".

Sutorbill Model 48P

Only the business owner can control the
price ond quolity of his service, but, when
it comes to the fools, Armstrong
Equipment, Inc. con help. We are prowd
to affer the best quality pumps and tom-
ponents ovoiloble. Sutorbilt and Mospor
pre two of the most recognized ond
~respeded nomes in the industry. Couple
them with Shurflo, Burks, Pumptec,
Realcroft, RIV and Plastiflax ond you have
pll the took neaded to assure o smoothly
pperating service fruck.

Plaztiflex Hi-Yox

o
Burks DC10, Shisrflo 2088, Pemplec 356

ARMSTRONG  ©800-699-7557

| 1200 Greenslane Ave. * Sanio Fe Springs, CA 90670

]_:QUIPIV[F NT 562-944-0404 + Fax: 562-944-3636

WWW. VTICR UM, COm
i .I_N { - Hablamas Espadal

o @

solute
Perfection

" __::E'f'-fr-l: Exuy iz Uive - Jor Beap 7 bt
FERELAF - Mpo-Sareng Oreg Mor Cofc

Do you prefer controlling holding tank odors with tablets?
Biodegradable, safe to handle and completely nonstaining,
PORTA-TAB quick-dissolve tablets surpass all competitors’

tablets in performance and convenience.

*» Coated for Easy Handling
»» Non-Staining EVERBLUE™ Color
»» Biodegradabie and Formaldehyde-free

»» Powered by WAVE 2 Technology™
for Long-term Odor Control

800.338.3159

VAV WALEX

walex.com
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restroom landing on his front lawn.

The lone restroom unit and a guardian angel in
the liquid waste industry helped transform Gibson
from a factory worker stuck in a rut into a budding

By Sharon Verbeten F ate struck Jason Gibson in the form of a portable

entrepreneur with a growing portable sanitation
Tasan Gibson business.

_ Today, (ibson, 30, operates a small company, 64
2004 as 64 Septic T L B MR S s S W DTN
. Portables, just outside Lexingion, N.C., where he

sarvica; ranamead 64 Porables SR A e L SRS
0 2005 grew that one unit to 400, and is setting his sights on
EMErging grease trap waste processing technology

and a “green industry™ future,

40-mile radius of
Lﬂn-:iﬂgtl:lﬂ AN UNEXPECTED DELIVERY

Bortable sanitation sdeven years ago, Gibson was unfulfilled in his
career working in a school bus factory. It was a good
job, but he yearmned to work for himself. Inspired
NORTH CARDLINA 5'* ~ by a friend who ran a septic service business, he
/ bought a 1996 Ford F-800 vacuum rig and
hEgﬂl‘l moonlighting cleaning septic tanks. “If he
can do it, I can do it,” Gibson recalls thinking
when he saw his friend's success. “I've always had a

no-gquit attitude.”

www.B4portables.com

18 April 2010 Portabie Restroom Operalor
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After running 64 Septic Service (so named due
to 1ts location off Highway 64) part time for about a
vear, Gibson atiended an industry licensing meeting
where he met Earl Birchfield, a long-time septic serv-
ice and portable sanitation company owner who
became Gibsons biggest supporter.

Birchfield, who lives in Waynesville, N.C. —
about 170 miles from Gibson — had been in the sep-
tic industry for 40 years and in the portable sanita-
tion business for about nine. After only a brief intro-
duction, Birchfield encouraged Gibson to consider
the portable sanitation business. Under-capitalized
and already quite busy with the septic service and
his full-time job, Gibson was hesitant, but Birchhield
believed in his potential.

“Just by talking to him, I could see he needed a
little boost,” says Birchheld, 70, now retired from
both businesses. He says he just wanted to do what-
ever he could to help the fledgling entrepreneur
enter the industry that had been so good to him. "He
had a good personality, and he seemed like he could
talk to people.”

That boost came rather hiterally, however, when




not long after Gibson met Birchfield, a T.5.E
Company Inc. truck drove up to Gibson's
home and a driver dropped a unit onto his
front lawn.

"He sand 1t was free to see if | would like to
get into the portable sanitation business,”
Gibson says. Apparently Birchfield had con-
vinced the restroom manufacturer that all
Gibson needed was a bit more incentive.

MNeither Gibson nor his wife, Amy, was
pleased, however, with the unexpected
delivery.

“I was just kind of pondering in my mind
what [ was going to do with this thing,” Gibson
recalls. "I was thinking this would be a good
yard decoration. | didn't have any money (to
start a business). We were doing some (septic}
work, but it wasn't enough for
me to quit my full-time job.”

TOOLS FOR THE JOB
Gibson didn't have many
business contacts to call about
renting the first, or any subse-
quent portable restrooms. But
fate works in mysterious ways,
as Gibson soon learned. About
two weeks after the free rest-
room arrived, a local builder
knocked on his door inquiring
about renting some units,
Bewildered, Gibson had
no idea how much to charge
the builder for restroom serv-
ice. He finally settled on a rate
similar to what the builder had
been paying. But being com-

Above, Darian Cranford prepares to service restrooms on location on the set of Exireme Makeover:
Home Edition. At right, Jason Gibson powerwashes a service rig.

pletely green, Gibson had to call Birchfield —
by now a trusted colleague — for advice on
what deodorants to use. Armed with compli-
mentary chemical supplies Birchfield had
delivered — and an armload of Charmin [rom
the grocery store — Gibson set about on what
would soon become his new career.

"The day that I rented that, I got to think-
ing, 'There’s something to this,” ” Gibson says.
Taking what he called "a leap of faith,” Gibson
ordered and paid cash for two additional units
from T.5.F

By 2005, Gibson jumped headfirst into
the business — renaming the company 64

Portables Inc. and selling his septic service

truck to help finance new T.5.E units and a
2006 Ford F-550 portable sanitation rig with a

“Dollar for dollar, | think grease is the
way to go right now, versus septic. |
think grease recycling will be the thing
to be into in five years.”

Jason Gibson

Best Enterprises stainless steel tank (a vehicle
he has since replaced).

Just weeks after his initial capital outlay;,
Gibson says, "My phone was ringing off the
hook. It was non-stop growth.” Gibson steadi-
lv purchased units to meet growing demand,
and by 2006 left his factory job to pursue the
business full time, While his wile was a bit
nervous with his decision at first, Gibson said
he was poised to succeed in the business — a
business he likely would never have consid-
ered if not for Birchfield. “I think the world of
that man,” Gibson admits.

Gibson now has 350 T.5.E Company units,
50 PolyJohn Enterprises Corp. units and three
ADA units from Synergy World (a division of
Satellite Industries). His nventory also

includes seven  sinks,

e 1

including five from Poly-
John Enterprises Corp. and

R

His leet includes a 2014
GMC 7500 with a 1,500-gal-
lon (1,100-gallon waste/
400 -gallon [reshwaler)
steel tank and Masport
pump built by Abernethy
Welding & Repair; a 1998
Dodge 3500 with 500-gal-
lon (350-gallon waste/150-
gallon Ireshwater) Imperial
Indusiries aluminum tank

and Jurop pump (Chandler
Equipment Inc.); and a

2002 Dodge 2500 used for
deliveries.

L%

= . I
‘ }a two from T.5.E Company;
ﬁ } _ and eight holding tanks.

i 3
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GROWTH THROUGH ACQUISITION
Gibson credits his incremental growth to

several factors, including qualifying potential

customers and pursuing acquisitions.

“I cherry-picked when [ started the com-
pany,” he says. "If | saw somebody building a
house, I'd ask around. "Who is this guy? How
does he pay? If they'd been around and paid
well, I'd go after them.”

He also acquired units and clients by buy-
ing out two of his competitors. Gibson first
approached the competitors amicably, noting
that he would be interested in their business-
es if they ever considered selling down the
road. The approach paid off.

While Gibson says 2009 was his most suc-
cessful year [inancially, he believes that
growth has stagnated in recent months. "1

20  April 2010
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haven't put on any new trucks, any new driv-
ers. I feel at a standstill, even though the
money's good.”

Despite what might seem like a fortuitous
beginning, 64 Portables hasn't been immune
to a shifting economic climate. About 85 per-
cent of the business 15 consiruction, which
provided steady revenue until late 2007.
Gibson usually has about 300 units rented,
but, at that time, "I had two units sitting on
the lot, and I was getting ready to order a lot;
next thing you know, there are 100 (unrented)
units.”

The downturn in construction starts
could have proved fatal for the small operator.
Rather, Gibson credits the recession with sav-
ing his business.

“If the economy had not twmed when it
did, I would
have  filed
bankruptcy,”
he says. "l
was growing
(oo fast. My
cash flow was
non-existent.
| was going in
the hole fast,”

Gibson (left) and
Cranford clean

and replenish
25 ata

su
bank of hand-
wash stations,

Extreme Makeover: Home Edition
designer Paul DeMeo takes a minute out

of a hectic construction project to visit
with Jason Gibson.

“I don't feel comfortable at all unless
I'm growing. That's my comfort zone.”

Jason Gibson

The building bust allowed him to catch
up on cash flow issues; it also enabled him to
diversify his business plan.

“I just had to switch gears and look for
other ways to make money,” he says.

While he does service some special
events — the biggest is a threshers’ reunion
that draws 25,000 attendees — Gibson is
hopeful for an opportunity in a new, but relat-
ed field — creating biofuel from recycled trap
grease.

GREASE: THE NEXT BEST THING?
For this next venture, Gibson is doing a
bit more research to establish a solid ground-
work — mainly because he believes the niche
is wide open. Right now, he says, none of his
competitors are pursuing this avenue.

“Dollar for dollar, [ think prease is the way
to go right now, versus septic. 1 think grease
recycling will be the thing to be into in five
vears.” With such a huge volume created on a
daily basis, grease from restaurants and other
businesses can either be a costly pollutant or
a potential energy source. Gibson thinks
“energy source” is the right and optimistic

way to look at the disposal challenge.

“Now is the perfect time,” Gibson believes,
(o recycle what is a nuisance into a valuable
biofuel. "This nation is becoming a ‘green



Darian Cranford handles the hose while offloading
portable restroom waste at a wastewater treatment

plant.

Gibson found a company in another area

of North Carolina already recyvcling trap
grease and he's studying ways he can become

involved in the processing end of the busi-
ness, “I'm going to approach pumpers,” he
says. "1 have no interest in pumping grease. 1
just want to recycle it.”

Septic companies must pay to dispose of

the grease, and local city ordinances require
grease traps o be pumped monthly. In addi-

tion, “"Most of the cities are requiring any con-
venience stores 1o have a grease trap.” Gibson

At the same time, he is seeking to pur-
chase a local facility — ideally about 10,000
square feel — (o run the operation. "1 want to
make it very accessible for the drivers,” he
SV,

Gibson remains optimistic about linding
that ideal location — he's planning on bid-

ding on some available locations soon — and
pursuing his goals of expansion. But whether

it's through restroom company acquisitions
or a new grease operation, Gibson believes
growing his business is the key to hus [uture
SUCCESS,

“l1 don't feel comfortable at all unless I'm
orowing,” he says. "Thats my comiort zone.”

nation. If | can figure out a way to use this
grease, I'll be a step ahead. | believe that I have

the contacts to make this a viable fuel. Grease
does have a Btu value; it will throw off heat.”

tive disposal option.
And while he doesn’t
feel he'll have trouble

finding enough sources
of grease, Gibson real-

izes finding end-users of

the recycled biofuel may
be more challenging —

and that, along with the

recycling process, is
something Gibson is stll

researching.

believes he'll be offering pumpers an attrac-

MORE INFOD:
Ahorm Welding & Repair Inc.
B800/545-0324
www.abernethywelding.com

Best Ente
HﬂIHEHEI 2378

Inc.
:ﬂﬂﬂ 28-4510

ﬁiﬁm Co
.Eﬂﬂ 292-1305 o

mvaulj]nhnmm

‘Satellite Industries Inc.

8O0/ 328-3332
www,

T.5.F.
B12/985-26
'muwmﬂ’ junmm

ustries.com
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BUSINESSES FOR SALE

Texas Septic and Sewer Business. Giossing in axcess of $1,000,000
annually. Includes 2007 2500 gollon septic tuck, 1995 2500 gollan septic fruck,

2007 and 2008 Chewy sardice tacks, porfoble restrooms and mora, 430 confracted
customers. $7799,000.

North Carolina Sepfic Business. Grossing in excess of $125 000 an-
nually. Inchades 2,000 galkan serace tck, backhoe, jetters and more.

S110,000.

Northern California/Reno, Nevada Area Poriable Rest-
room Service Business For Sale. dvioging $115,000 in revens
aver post 4 years. Inchodes two service trucks, 100 restrooms, todlers and more.

§75.000 REDUCED 555,000 - motivated seller.

Dallas/Fort Worth Texas Area Sewer/Rehab Business
For Sale. Drin Ceaning, TV inspection. Pipeling & Manhole RehabyRelining,
Municipal Cleoning ond Mointenance besingss for sole. Excellent opportunity fo &x-

pand or stort vour cwn business, Good revenue history omd priced o sell Includes all

squipment fo get storted. Offered at $150,000.

Allentown, Pennsylvania Area Sewer Business. Speciolizing
in collection systems, video inspection, jeiting, munikipal woek. Incudes CUES TV &
grout truck, Sewsr Equipment Corporation jetter track, Yactor 2100, RIDGID camera,
ronfined space equipmant ond mora! Good rvenus history, Greot apporunity o s
nand oe stoit yous own busingss. Curreat owner worts o retie. $330,000.

Canton, Ohio Area Septic & Drain Business. Sepfic, diin deon-
ing, inspection, and partable restroom business for sale. Great revenue history and
priced right. Excellent opportunity to expand or stort your owm busingss. Includes all
sarvice frucks, naoely 100 restrooms, holding tonks, drmin & sewer aquipmant, afl offica
squipment and compuars, customes [st, and mora - 0 True ham-key o a5y expansion
apportunity. Current awner is moving int o new profession. Offered af
5165,000 for a quick sale.

Houston, Texas Area Septic & Drain Business. Gosing nendy
5300,000 annuolly ond showing growth, Estoblishad commerciol dients ond cushomer
lest. Includes all equipment to operate, a turn-key business. Huge poteatial, ownes is

motivated and maving on. Asking $140,000.

Massachusetts Sewer & Drain Franchise For Sale.
Coefidentiol listing, Non Dischosuee Agreemant raquirad. Tum-key business, qoed rev-

onoe. Asking $165,000.

6o to www.btwo.biz
o-muil jeftb@colepublishing.com or

ol 800*2 5?"‘72 2 2

and ask far Jeft Bruss for mare details.

BUSINESS

BROKERAGE
S T I s
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I'm prou
of my Industnry.

| belong to an elite group of business people

who keep homes and communities sate, clean

and healthy. My colleagues and competitors
are true professionals who care about their
work and about customers’ welfare. Members
of this industry are some of my greatest

role models and best friends.

| work with the greatest people in the world.

Lead the way

For your customers,
your industry,
and your business



We’re Here for the PROs!

Have you ever wondered how we generate story
ideas for the pages of PRO™? Portable sanitation

contractors are our most important sources for the

news and feature stories you see here every month.
If you have an issue-oriented story idea or know

of a fellow contractor whose success story should

be told, please call or write and tell us about it.

Editor Jim Kneiszel may be reached through
COLE Publishing by phone at 800/257-7222, by malil
at P.O. Box 220, Three Lakes, Wis. 54562, or by
e-mail at editor@promonthly.com.

Here's a sampling of features that appear in the pages of PRO:

ALL IN A DAY'S WORK
What's the strangest thing that happened to yvou and your busi-

ness this yvear? You know, that funny or unbelievable portable sanita-
tion story you find yourself repeating over and over to friends and
family? Whether its a tale of misfortune or good fortune, we want to
hear about it and share it with readers in All In a Days Work.,

WORKING VACATION

Do yvou have trouble leaving your work behind when you visit
faraway places? If vour camera holds images of portable restrooms
and associated rental products along with the usual vacation shots of
tourist attractions or the family frolicking on the beach, we want to
hear from you. We'll share your snapshots and portable restroom
travel tales in Working Vacation.

PRO SNAPSHOT

Many of today’s leading portable restroom companies started
out with humble beginnings, the company owner building wooden
units in the back yvard and going on service routes with an old pickup
truck in the 1950s and '60s. Scan yvour favorite old photos and send
them, along with a brief history of vour company, and we'll share your
business story in PRO Snapshotf,

TAKE 5

Some days you only have a few minutes over a cup of coffee to
take a breather in your hectic workday. We want to help you make the
maost of those few moments by introducing yvou to a PRO or industry
leader who addresses the five issues that have the greatest impact on
their job or business. If you know someone in the industry who could
offer valuable insights to others, we'll feature them in Tnke 5.

PRO FORUM CHATTER

An interesting portable sanitation roundtable discussion awaits
yvou anytime at the PRO E-mail Discussion at www.promonthly.com,
If you havent already subscribed to this free e-mail idea exchange,
check it out on our Web site (click on the PRO E-Mail Discussion icon
to sign up) and start talking about industry issues with counterparts
across the country, We print some of those discussions in the maga-
zine under the headline PRO Forum Charter. B

R.A. ROsSSs N.E.. INC.

10280 Brecksville Rd. = Brecksville, OH 44141

1.800.678.4581

one 440.546.1190 rox 440.546.1188
Mal. RARDSSNE@RARODSSNE.COM wi

e WWW.RAROSSNE.COM

INDUSTRIAL & TRUCKING BLOWERS = VACUUM PUMPS « SALES, SERVICE & INSTALLATION

We have a2 FULL SERVIGE REPAIR SHOP capable of servicing and repairing a wide variety of ditfer-
el makes and madels of blowers and vacuum pumps fram all your top manufacturars including
Tathill/MD = Dram = Gardner Denver = Cycloblower = Duroflow = Sutorbilt = Roots # Hibon
Fruitland = Moro = Maspaorl = Willig « NVE Challenger = Jurop = Batlionl = Presvac

Vacuum Pumps = Components = PTO's # Hydraulics = Valves = Manways
Gear Boxes = Mufflers = Silencers » Gauges = Camlocks = Hose

Looking for

Atfordable Paper?

Specializing in the Portable Tollet Industry,
« Small Core = 96 Roll = 1500 5heet = Hand Towels

» 100% Recycled Paper
¢ Competitive Pricing
* Septic Safe
p Quantity Discounts
 Can ship | Case

or Iruck Load

Vianutacturers of most of our own products,
Chther products available, Please give as a call,

1-356-157*2731

Fax: 57(-# * Email: ncki@mcenurypaper.com = YWeb Site: comurypaper.cod
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Mary Shafer writes about issues important to PROs. Direct
comments or guestions to Shafer ar thinktank@promonthiy.com.

Can I Have an Upgrade?

PROS EXPLAIN THE MOST POPULAR PORTABLE RESTROOM AMENITIES

SOUGHT BY THEIR CUSTOMERS

By Mary Shafer

& with all other facets of the portable
A restroom industry, the restrooms them-
selves have experienced technological
innovations and upgrades in the past several
years. Everything from tougher grades of plas-
tic for the shell to the move [rom wooden
skids to plastic has affected how PROs plan
their equipment orders and perform their
jobs. Bul rom the customer’s point of view, it's
the evolution in outward appearance and
amenities that has taken away much of the
lraditional stigma aboul using portable rest-
rooms. And it’s this evolution that has opened
the floodgates to new business.
Standard uwnits are now being dressed up
with mirrors, shelves and flushable stools.

ADA units are finding new uses with the instal-
lation of baby-changing stations that need a

bit of extra room. 5Single portables are being

enhanced with external companion units like
hand-wash sinks and sanitizing stations. High-

end units and the ultimate executive restroom
trailers are building in popularity.

It’s all good, because it's all driving greater
usage. These PROs tell us which upgrade their
customers are asking for most;

Name: Dale Rohison
Company: R & R Sanitation
Location: 0'Fallon, ll.

Employees: 18
Years in Business: 23

§ s

Dale Robizon

Running water 15 the most commaon
requested upgrade from standard portable
restroom service noticed by Dale Robison in
his 5t. Louis area rental business. "Sinks,” he
says, “or some way to wash yvour hands after
you use the restroom” is the specific request
he most often gets. He says event customers
don't necessarily demand in-unit sinks, but
are usually happy with hand-wash stations.

24 April 2010

Asked where he thinks
this demand originated,
Robison says, “In the begin-
ning, it was driven by health
and safety departments. But
[ think they're educating the
customers a lot more, so it's
coming from the customers
now. I'd say for at least the

past 8-10 years I've noticed an increase” in
this demand.

Name: Rick Dwens
Company: A-1 Porto John
Rentals Inc.

Location: Cumberland Gap,
Tenn.

Employees: 4

Years in Business: 9

Hick Owans

Hand sanitizers are what Rick Owens'
customers ask for most as an upgrade, he says.
But the demand didn't start with them.
"Where we are, people hadnt necessarily
known about them at all, but we introduced
sanitizers and now they love them.”

Theres a big issue that comes with this
add-on for A-1, though. “Where we live, there's
a problem with theft. People take the bags of
sanitizer out of the dispensers, and that gels
expensive.”

Where he lives 15 at the foot of the
Cumberland Mountains inside Cumberland
Gap National Historical Park. This "Gateway to
the West," as it was known during the early days
of this continent’s exploration and settlement,
attracts campers, bikers and others who decide
it's easier and cheaper just to appropriate his
sanitizer bags for the rest of their journeys,
rather than go into town to buy their own.

He says that his construction customers
are more concerned with frequent pump-ouls

and a clean unit, while the park expects more
in the way of amenities.

Portable Restroom Operator

From the customer’s point of view, it's the evolution
in outward appearance and amenities that has taken
away much of the traditional stigma about using
portable resfrooms. And its this evolution that has
opened the floodgates to new Dusingss.

Name: Art Bugner
Company: Bugner’'s Sewer,
Septic & Portable
Restrooms

Location: Fostoria, Ohio

Employees: b
Years in Business: 32

b i

Art Bu gn-=_~r

Service technician Art Bugner finds his
event customers ask for both in-unit hand-
wash sinks and sanitizer units, depending on
the site. "Five years ago, we didn't have hand
sanitizers, but now just about every unit has
one.”

His construction customers are partial to
having heaters in their units in his northern
location. Sitting on Lake Eries south shore,
Fostoria can often be vulnerable to cold north
winds.

“The Tuff Jon *Sky Heaters' {tuff-jon.com)
are what most of them ask for,” he says, “but
we also use the little ceramic box heaters that

you just plug in. A lot of construction compa-
mes like those.” W
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All O OQur Castom Manulaciured Products Are
Quality Engineered For Long Term QOuidoor Durability.

WE OFFER DECALS WITH
HI-TAC ADHESIVE,
PERMANENT ACRYLIC ADHESIVE,
REMOVABLE ADHESIVE AND
ALUMINUM SIGNS FOR USE ON:
PORTABLE TOILETS, EQUIPMENT
ROLL-OFFS AND VEHICLES

CONTACT US AND WE WILL SEND YOU

FREE}SAMPLES

OF EACH MATERIAL!

Call (800) ?03-3385 or FAX (800) 556-5576
WWW.jcgury.com
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Go to promonthly.oom to view the s.zine

Industry’s 1st
Collapsible Mover

Move portable restrooms In a fraction of the ome compared
to using the leading competitor solution. Collapse, store, & go.
Mo transportation hassles, What's your time worth'/

v/ Fits on atruck ¢/ Lightweight
v/ Fits in a john ¢/ Easy to use
o/ Durable & sturdy ¢/ Time Saver

METRO

MOVErCOITI

Ll

t 4 call for a quote

" 920.493.2987

: wwrw, mIniBAE TROmover, ¢om

r A0S led Forvand Biclion LLCS
mini METRIO siceir pa el peind g
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All Purpose Graffiti Remover
& Urinal Scale Cleaner

Biodegradable
No Harsh Fumes

Eco & User Friendly
Works Hard So You Don’t Have To
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THE G-2
SUMMIT

GES

By Beity Dageforde

A semitrailer delivers JAG Mobile
solutions Inc. shower trailers to a
location housing workers supporting
the gathering of world leaders.

b

April 2010

Portable Restroom Operator

THE TEAM

Partners Pat Flynn and Jeff
Grubbs own Superior-Speedie
Portable Services Inc. in Akron,
Chio. Grubbs’ wife, Shelly, is the
secretary-treasurer of the busi-
ness. While Grubbs oversees an
associated plumbing business,
Flynn manages Superiors five
route drivers, three pickup and
delivery people, and one vard
worker, Teresa Hammitt han-
dles billing, routing and
phones. The staff was spread
thin during the week of the G-
20 Summit, as they also provid-
ed services for the Yankee
Peddler Festival arts and crafts
fair, the HRoad Runner Akron
Marathon and a local festival.
But six members of the team
worked on the G-20, including
Flynn and Grubbs,

JN LOGATION

THE PRO: Superior-Speedie

Portable Services Inc.

5 4

bound for the site of the

- G-20 Summit in Pittsburgh.

hotos courtesy of
perior-Spee
Services Inc.)

COMPANY HISTORY

51X yvears ago, Grubbs decid-
ed to add a portable restroom
division to his plumbing busi-
ness. “There was not a portable
sanitation company in Akron of
any size, and he thought it would
be a good fit,” says Flynn. Grubbs
called his company Superior
Portables and added “5Speedie” to
the name when he purchased a
business of that name four vears
ago. Flynn was in advertising at
the time, and Grubbs brought
him in to help with marketing.
When the business grew to the
point that Grubbs could no
longer manage both entities, the
two men formed a partnership,
and Flynn took over manage-
ment of the portable restroom
business. The company currently
has 1,400 units,

die Portable =~




Their business took on a
whole new dimension when the

Cthio MNational Guard contacted
them in 2008 asking il they had

shower trailers. They didn't, but

subleased some from JAG Mobile
Solutions and eventually bought

(WO,

MAKING CONNECTIONS
When the company started
providing shower trailers and
restrooms (0 the military, they
became a certfied government

contractor. This opened the door
lor a number of military projects

including the G-20 Summit,
despite being located two hours

d. 1L

1 _1_J

Superior-
Speedie partner
Pat Flynn
hooks up some
of the many
propane tanks
needed for the
trailers set up
o serve
support staff
for the G-20
Summit.

[rom the event. They were con-
tacted by the Pennsylvania Air
Mational Guard on behalf of the
Army, which found them on the
government registered site as a
preferred contractor,

THE MAIN EVENT

On Sept. 24 and 25, 2009,
hosted by President Obama,
leaders from 20 countries repre-
senting 85 percent of the world's
economy, attended the G-20
Summit in Pittsburgh, primarily
to discuss global economic con-
ditions. Pittsburgh was chosen as
the host site to highlight success-
ful efforts at pulling itself out of

“They knew it was all last-minute, and they
thanked us a thousand times for getting
everything done. (The troops) were coming
up to Mat telling him what a good job he was
doing, and they appreciated it. You'd think
they'd have bigger things on their mind.”

Pat Flynn

an economic slump
after it lost the steel
industry. It also gave
the city a chance (o
showcase environmern-
tal elforts, including
the David L. Lawrence
Convention  Center,
one of the largest LEED
(Leadership in Energy

and Environment
Design) certfied build-

ings in the world.
Security was pro-

vided by local police,

the National Guard and

the Coast Guard, all
under the command of

the Secret Service.

/

. 15 4 %

Jetf Grubbs (above) repairs a waste valve on a

BY THE NUMBERS
MNational Guard

troops who arrived for
the  Summit  were

housed in tents at five

local ArMOTies,
superior-Speedie pro-

vided 54 gray Satellite
Tufway portable rest-
rooms for them, all
with hand sanitizers.
The PRO also brought
in 10 shower trailers,
including eight sub-
leased from JAG, all 32
feet long with four
showers and two sinks
on each side.

LET'S ROLL

The company was-
nt given much notice
for the project. “The
National Guard called
us probably a week
before the shower trailers were
needed, saving they might be
needing some shower trailers,”
says Flynn. They also said they
didnt have funding, and no
specifics were given as to how
many were needed or when, (On
Thursday, Sept. 17, they got a call
saying 10 trailers were needed by
the next day. Thus began a quick
scramble to supplement their
inventory. They contacted JAG
Mabile Solutions, which immecdi-

ately sent eight trailers from its
headquarters in Howe, Ind.

promonthly.com

shower trailer that was broken during delivery.
Below, Grubbs routes a water line to the plumbing
in several trailers.

On  Friday morning a
Superior-Speedie team arrived in
Pittsburgh with two shower trail-
ers, as well as 34 portable rest-
rooms, which were hauled by a
2008 Chevy 1-ton stake truck
with a 16-unit trailer in tow, and a
2005 Chevy 1-ton stake with a 10-
unit trailer in tow, Both of the
trailers  were from McKee
Technologies Inc.

PUTTING OUT FIRES

Most of the shower trailers
were hooked up to water and
sewer lines, but in one location

April2o10 27



the LEED-cartified buil
ho world leaders at the G-20
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Superior learned they'd be hook-
ing up to a fire hydrant, which
required locating a plumbing
supply house for the proper fit-
tings. In addition, they had to
make minor repairs to one of the
trailers, get eight 40-pound
propane tanks filled, and find a
local treatment [acility that

would take the wastewater. The
crew worked late into the nmight,
got a hotel room, and finished up
the next day.

On  Monday, the

Army

The David L. Lawrence Convention Center, one of
s in the world,
mmit. (Photo

A stake truck and trailer (above) are loaded with restrooms going

e —

L1t

requested one of the shower trail-
ers be moved to a downtown
armory, then called on
Wednesday saying the armory
plumbing went out and 16
portable restrooms were needed
immediately. By that time, the
Summit was in full swing. Roads
were closed, demonstrators were
out and security was everywhere.
“Bill (Kellar, a Superior-Speedie
driver) got lost in downiown
Pittsburgh,” says Flynn, "He ran
into a road where protesters were

to the G-20

Summit. Numerous JAG Mobile Solutions trailers (below) are set up to serve
soldiers stationed at an armory In Pittsburgh.

28  April 2010
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AB[IVE AND BEYI]H[I

Superior-Speedie Pontable Services Inc. in Akron, Ohio, received a
lot of thanks from the Pennsylvania Air National Guard for its outstanding
job on the G-20 Summit, meeting nearly impossible on-the-fly deadiines.
But vendor appreciation was taken to new heights when the contracting

n
e ("™ " = ey =

E o g .

officer called Superior co-owner Pat Flynn to see if they'd be interested in
going on a ride with the 171st Refueling Wing, a unit of the Pennsylvania
Air National Guard responsible for refueling military aircraft while in flight.

The Refueling Wing is located adjacent to Pittsburgh Intemationa

Airport and conducts fraining missions in the area. The contracting officer
is housed in the same location and knew they occasionally offered

“Employer Flights” for desarving companies.
Flynn didn't hesitate in his response. "Arg you kidding?" he said.

“That's incredible. | can't wait.”

coming down one side and police
were coming up behind him on
the other side, He said he literally
felt like he was in the middle of a
war,”

KEEPIN' IT CLEAN

Units and showers were
serviced every day, Monday
through Saturday. The company
kept its service vehicle — a 2006
International built by Abernethy
Welding & Repair Inc. with a

1,100-gallon waste/400-gallon
freshwater steel tank and a

Masport Inc. pump — at one of

the armories. Technician Mat
Wykoff alternated between driv-
ing in everyday and staying over
at a hotel.

The company was given an
assist by the Army, which provided
a cleaning detail for the showers.

WITH FLYING COLORS
superior-speedie  workers
pulled everything out the
Monday after the Summit and
breathed a sigh of relief. "It was
hectic and stressful, but once you

gel It done, you say, 'I just cannot
believe we did that,” " says Flynn.

The contracting officer seni
an e-mail praising Superior's
service and professionalism.
"They knew it was all last-
minute, and they thanked us a

thousand times for geting every-
thing done,” Flynn says. Even the

troops expressed their apprecia-
tion. "They were coming up to
Mal telling him what a good job
he was doing, and they appreci-
ated it. You'd think theyd have
bigger things on their mind.” B

MORE INFO:

lAI:umuihy Welding & Repair
nc.
BOO/545-0324

www.abernethywelding.com

JAG Mobile Solutions Inc.
80/B15-2557

www. jagmobilesolutions.com

Inc.
BOO/228-4510
WWW, INASpOrtpump.com

McKee Technologies Inc.
B66/457-5425

Satellite Industries Inc.
B00/883-1123
www satelliteindustries.com
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Online!

At www.promonthly.com
B you now have INSTANT
=g ONLINE ACCESS to the
g VALUABLE NEWS and
sl ADVERTISING CONTENT
found in the poges of
PORTABLE RESTROOM
OPERATOR.

INDUSTRY NEWS

Earth Friendly Adds
Sales Managers

Andy Gosner and Rick Haves
have joined Earth Friendly Chemicals
as regional sales managers. Gosner
will manage the East Coast region and
Hayes will manage the Midwest.

i

Andy Gosner Rkck Hayes

Complete Group to Distribute
Five Peaks Products

The Complete Group, Perth, Australia, has secured international
distribution rights for Five Peaks Technology products. The new disitri-
bution company will be called Five Peaks International. A portable
restroom rental and services company, Complete Group has been a
primary distributor of Five Peaks products in Australia and New
Zealand for six yvears, Il

The informative Web site is just another example of
how PRO™ is oiming to better serve you, the portoble sanitation

professional. Here's o few features you'll find when you visit the
online home for the PRO:

-~ A summary of the stories found in the most recent issve of PRO, os
walmummiufnrm:h past issue.

~ Eath issue's compelling cover story posted in its entirety including full-
tolor photos.

~ A free subscription form for PRO, os well s o link to sign up for

A = L b A sydySe PRO Discussion, on e-moil forum for portable sonitotion
A professionals.
- , - Comprehensive dossified advertising from the poges of PRO, os well os
| _ contoct information for all odvertisers.

- Links to Web sites for other COLE publications.
wWwWwwWw.PROMONTHLY.COM

QUESTIONS? Get Answers...
D ISC u SSI GN New PRO Discussion forum brings portable sanitation

professionals together over the back fence, 21st Century style

By i Kneiszel

inally ... A place vou can go to talk shop with portable restroom When one PRO sends out a question or comment, everyone on
operators from across the country ... and around the world. the discussion list will receive the e-mail and may respond. The forum
Welcome to the PRO e-mail discussion forum, your cyber home | 15 open for a wide range of topics, but there are a few simple ground
for communicating with other portable sanitation professionals rules to keep in mind when starting or responding to an e-mail post.

about 1ssues affecting the individual contractor or the entire industry.
PRO Discussion 15 based on the successful Pumper Discussion Discussion rules

that has been a fixture on the COLE Publishing Pumper magazine Web * Nosoliciting or commercial product endorsements,

site (www. pumper.com) for nearly five years. « No derogatory remarks about products, services or people,
* No discussing prices or pricing of goods or services.

Sharing ideas is as simple as 1-2-3 * DNo forwarding junk mail, chain mail, jokes, or any other

e-mails not specific to this industry.
Visit the promonthly.com Web site and click on the PRO

Discussion link on the left side of the page. Go to the "Join the As easy as it is to join the discussion, it's just as simple to leave —

PRO E-mail Discussion” area and follow the sign-in instruc- or unsubscribe — and stop receiving e-mails. Instructions to remaove

HOns. vour e-mail address from the forum are found on the
promonthly.com Web site

(Ince 3.'|_-_||J'1,_rf- registe red and confirmed your forum member- Remember, there's E[[E‘I’IE[[’J in numbers. When we all gl T'L:lgli:‘[h'

ship, post an e-mail introduction for fellow PROs. er and share i1deas at promonthly.com, we strengthen our service

businesses and the portable sanitation industry. i

51l back and wait for e-mail topics to roll in. You and other
PROs will meet on the forum and exchange information
whenever you like.
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Fluto3 - Mobile urinal unit

KLEEN PRO TECH

Specialists in Portable Toilet Deodorants
: _..‘.I';IF.- .

Using the Plutod unnal saves you

money while receiving compliments

from event organizers! |
U

ATTAS  soocinte

PORTABLE SANITATION  U.S.A. soon!  www .atlas-psi.nl

We provide you SUperior
e DdDF control!

* Specially formulated.

5 | ~ -
.Mﬂm&mvm Clean protection | }fﬂﬂrchents

+ Strong initial tack!

* No oozing & gooey residue.
* Perfect for Portable Toilets!

Dynamie 262.527.9804

PHICS, www.kleenprotech.com
800-472-0285 Quality Guaranteed » txcellent Customer Service

www.dynamicdecals.com

All Units Have:

« Steel Studs & Roof Rafters * 3 Year Warranty

* Fasinerless Siding No * 24/7 Tech Support
Screws Or Rivets

* Pull Them With SUY Or Summ
1/2 Ton Pickup website
* Hot Water miore layouts

and options.
* AC amd Heat

6 Station 2 Station
600 Gal Waste Tank 450 l:‘-.!ll Waste Tank 3040 Gal Waste Tamk

L FOR WORE [H70 NHD ADNTSONAL OF THIHS
- 877 ""El-.ri dEJ.n

www.promonthly.com . 21 O LIl " e WFoBCORSLCOM
Y l.l.l'l.l.l.El...lH5|.|:1:|r'-'1
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\Varketing & Brokernng

Fortaple Restroom SUSINESSES

TRYING TO SELL YOUR BUSINESS?

We can effectively market your business to more than 60,000 potential buyers in the
portable restroom industry, your local markets, and other venues. No upfront fees -
you don't pay anything unless your business sells. To learn more about
brokering your business through B, call 800-257-7222.

-

LOOKING TO BUY?

Call us, and we can add you
to our VIP Buyer List

B00) 257-7222



J-_ - | :

DISCUSSION

Discount Rate tor Biweekly Cleaning?

A POSTER WANTS TO KNOW HOW TO HANDLE A CUSTOMER WHO'S REQUESTING REDUCED SERVICES

QUESTION:

If vou have a restroom out on contract rental and the customer
decides he only wants service every two weeks, do you discount
the rental rate? We require service every week.

ANSWERS:

[t might make it easier on the driver, removing it from the route
one week, adding it the next, wait a munute, I cleaned it last
week, right? Cleaning the unit every week keeps 1L sanitary.

If the customer wants to reduce cleanings to save money, he is
either a cheapskate, doesn’t respect what you do or is in financial trou-

ble (will saving $20 a month keep them in business?). Cutting yvour
service or your price is a slippery slope. Your customer 15 dictating

what your service is and what it's worth, and you should expect dam-
age to the unit or a call requesting additional service because its dirty.

In our area, every-other-week service is a standard option due to
our cool climate. We discount the monthly rate by $15.

If the customer wants to reduce cleanings

lo save money, he Is either a cheapskate,

doesn'’t respect what you do or is in finan-
cial trouble ... Cutting your service or your
price Is a slippery slope.

l

Holding And Fresh Water

Visit our websites .

WwWw.roneo—plastics.com - www.runun—ulaslﬁ:s.nat

400 Sizes Avallable
Wholesale Pricing Available

714-259-1385
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Any Advice for Cleaning a
Stainless Steel Tank?

QUESTION:

What do vou do to clean the stainless tank? 1 just bought a used

stainless slide-in unit and it needs cleaning. I've tried some of

the “green” cleaners with no luck so far. | am setting up for
marine pump-outs, 5o that's why 1 have the stainless. The other issue
is I have no idea what I'm getting into. I am setting up a small tug-
boat for the job, but I still don't know what to charge, how much time
Lo invest in a week, all the things that seem (o be important. 5o right
now I'm focusing on cleaning up the equipment.

ANSWERS:

| don't polish the tank, if that's what yvou are asking. 1 just wash it
with regular car wash soap. Years ago, I found some stull called

Alumachrome at a truckstop that cleaned aluminum really well.

It may work for stainless. Good luck in your pumping venture. Keep us
posted how it goes.

Clean it with bulk tank acid — it's what dairy farmers use to clean
bulk tank and pipe lines, or ask a semi-truck driver who hauls tankers,

COME JOIN US ONLINE
T'he PRO Online Discussion Forum is found at

wurw promonthly.com. The forum is conveniently split into
several topic areas: General Discussion, Business, Chemicals &

Deodorizers, Parts & Accessories, Portable Restrooms, Portable
Restroom Trailers, Portable Restroom Service and Trucks. Simply
register with a user name and password and join the discussion!
Information and advice in PRO Discussion Forum is offered in
good faith by industry professionals. Readers should consult in
depth with appropriate industry sowrces Defore applying the
advice they read here to a specific business situation. W

PRO welcomes letters from readers responding to articles
we publish or offering comments and opinions of interest to
the industry. You can submit your letter by:

MAIL: PRO, P.O. Box 220, Three Lakes, Wl 54562

FAX: T15/546-3786 B E-MAIL: editon@promonthly.com

All latters must be signed. Pleasa limit your letter to 500 wards or
less, We reserve the nght o edi all letters for length and clanty.




Featured in an article!?

Make the
MOSEOELR

REPRINTS
AVAILABLE

We offer:
Full copies of the original magazine
Hard copy color reprints
Electronic reprints

Visit promonthly.com/editorial
for articles and pricing

E-mail jeffl@colepublishing.com
or call 800-257-7222




Businesses

Computer Software
Dewatering

Excavating Equipment
Lease/Financing
Miscellaneous

Parts & Components
Portable Shower Trailers
Pertable Restrooms
Portable Restroom Tanks
Portable Restroom Trailers
Portable Restroom Trucks
Positions Available
Positions Wanted

Pumps - Washdown
Septic Trucks
Service/Repair

Slide-In Units

Sludge Applicator

Tanks

Wanted

BUSINESSES

FORTABLE RESTROOM BUSINESS:
Front Hangea, GO, 360 toilets, 2 handicap, 8
wash stations, 3 trailers, £ professionally
built trucks. Family owned and operatad 18

April 2010

CLASSIFIED Apvertising

BUSINESSES

Looking to sell your portahle restroom
business? We have buyers looking in tha
[ollowing areas; Florida, California, Virginia,
Iowa, Kentucky, New York, Pennsylvania
and more! Must have gross revenue in

axcess of $250,000 in most cases. E-mail
jefib@calepublishing.com or ¢all &0-257-

7222 and ask for Jeft Bruss for mora
detalls. A B2 Business Brokerage
Listing. (TEM)

Looking to sell your industrial clean-
ing, hydroexcavation or waterblasting
business? We have buyers. Must have
gross revanue in excess of $1,000.000
annually. Nationwide intgrest. E-mail
jefib@colepublishing.com or call 800-257-
7222 and ask for Jefl Bruss for more

details. A B2 Business Brokerage
Listing. (TEM)

Houston Texas Area Septic & Drain

Business For Sale. Grossing nearly
$300,000 annually and showing growth.
Established commearcial clents and cus-
fomer lisl, Includas all equioment to oper-
ate, a turn-key business. Huge potential,
owner is motivatad and moving on - asking
$140,000. E-mail jsffo@colepublishing.
com of call 800-257-7222 and ask far Jef
Bruss for more defails. A B2 Business
Brokerage Listing. (TEM)

years. 719-499-8335.

(FTBM)

BUSINESSES

BOISE, IDAHO AREA: Good business bul
cwner wants to retire. No blue sky, Value is
in equipment, Fortabla toillet & sephc pump-
Ing business for sale. 150 toilets, delivery
traers, £ service trucks, £ seplic pumper
trucks. Includas toilats outl in service,
$150,000. Call 208-867-0862. (FT4]

Well-Established and Profitable Texas
Septic, Sewer & Installation Business
For 3ale. Grossing in axcess of
$1,000,000 annually, customer fist of nearly
2000 accounts and 430 contracted cus-
tomers, Includes nice late modal agquip-
ment, most are 2007, 2008 model years.
Heal astate with rantal income can be pur-
chased separately it interested. Asking
$793,000. E-mail jefio @colepublishing.com
of call BOO-257-7222 and ask for Jelf Bruss
for more details. A BZ Buesiness
Brokerage Listing. [TEM)

Philadelphia/Allentown Pennsylvania
Area Sewer Business For 3Sale.
specializing in collection systems, video
ingpaction, jething, municipal work, Includes
CLES TV & grout fruck, Sewer Equipment
Corporation jetier truck, Vactor 2100,
RIDGID camera, confined space equipment
and more! Good revenue hislory. Greal
opportunity to expand or starm your own
busingss. Curreni owner wants to retire.
Offered at $330,000. E-mail jefib@
colepublishing.com or call BOD-257-7222
and ask for Jeft Bruss for more details. A B2
Business Brokerage Listing. (TBM)

BUSINESSES

Massachusetis Sewer & Drain
Franchise For 3ale. Confidantial listing,
nNon Desclosure Agreament réquired. Turn-
key business, good revenue — asking
$165,000. E-mail jeffb@colepublishing.
com of call BOJ-257-7222 and ask for Jeff
Bruss for more details. A B2 Business

Brokerage Listing. ([ TEM]

NORTHERN CALIFORNIA/RENO, NEVADA
AREA PORTABLE RESTROOM SERVICE
BUSINESS FOR SALE. Owner is motivated
and inventory alone is worh the asking
price, Includes 100+ resirooms, sinks, ADA
units, holding tanks, 2 service trucks and a
delivery trailer, Annual revenue in excess of
100K each of the past 4 years. List of
axisting customars and confracts includad.
Owner is willimg 1o train If needed. Asking
$75,000 - REDUCED TO $55,000. E-mail
jeflb@colepublishing.com or call 800-257-
7222 and ask for Jeft Bruss for more
detalls. A B2 Business Brokerage
Listing. {Te)

Looking to sell your business? Ws can
affectively marksl your business 1o more
than 60,000 potential buyers in the liquid
wasle, portable sanitation, and sewer &
drain industries, as well as your local mar-

kets, the Internet and other wvenues. No
updront fees — you don't pay unless your
business sells. To keam more about broxer-
ing your busingss through B2 Business

Brokers powered by PRO, call 800-257-
7092 (TEM}

Fleose print od legibly below with correct punctuation ond phone number.

=) Classitied Ad Form

Circle each word to be bolded, if any. Remember to choose a heading.

CHOOSE A HEADING:

—J Businesses - Lease Finonting - Portable Restrooms - Portable Restroom Trucks W Sephic Trucks 1 Tanks
~J Computer Softwore - Mistelloneous —J Portoble Restroom Tonks ) Positions Avoiloble J Service/Repoir -] Wonted
-1 Excovating Equipment 1 Ports & Components () Porloble Restroom Trailers [ Pumps - Washdown 1 Slide-1n Units =1 Other

CLASSIFIED AD RATE

51.00 per word, per month with a 20-word minimum
or $20.00. $1.00 extra per bold word (key words only).

ADVAMCE PAYMENT REQUIRED

No billing for clossified ads. Poyment must be received
in advance before publishing.

DEADLINE: 17th OF THE MONTH |

For example: November 17th would be the
deadline for the December issue of PRO,

FILL IN BLANKS: MONTH(S] WORDS & AMOLUNT MAIL this completed form with payment to.
COLE Publishing Inc., PO Box 220, Three Lakes, Wi 54562

COMPANY NAME:
ADDRESS. OHONE- FAX this completed form to: 715-546-3786
CITY: STATE: LIP; ONMNLIMNE form at: www.promonthly.com
PLEASE FILL OUT CREDIT CARD INFORMATION COMPLETELY INCLUDING Y-CODE (3-DIGIT NUMBER FOUND BY YOUR SIGHNATURE)

WE ACCEPT:
CREDIT CARD MO V-CODE:- EXP DATE: _HEI ﬁ
CARDHOLDER NAME: PHONE : el ‘-'EI:I
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BUSINESSES

Looking to buy a business in the liguid
waste, portable sanitation, or sewer & drain
industries? Call B2 Business Brokars pow-
ered by PRO at BOO-257-T222 and we can
add you 10 our VIF buyer list, No obligation,
no fees, No prassure, | TEM]

North Carolina Septic and Installation
Business for Sale. Showing gocd growth

over the past 3 years. Includes all aguip-
ment to cperate, exiensive customer list,
and owner |5 willing to traln i necassary.
Asking £110,000. E-mail jeffo@ colepublish
ing.com of call BOD-257-7222 and ask for
Jett Bruss for more dataits. A B2 Business
Brokerage Listing. [TBM]

BUSINESS
OPPORTUNITIES

BE YOUR OWN BOSS! Start your own
partable rastroom company! 100 porable
toilets and a service truck for only 525 000.
Call 505-345-3965 today! (PT4)

COMPUTER SOFTWARE

SOFTWARE FOR YOUR INDUSTRY!

Unbelievable Specials! ... Extended
through April enly — LAST CHANGE —
On line or call; Easy o use; Affordable;
Powerlul. Watch demos on-line or call far a
parsonal guided tour. FREE STUFF! 5267
value = only pay S/H. Ritam Technologias,
LP, wwwi ritam.com, BOO-662-8471 or 20B-
E20-4452. (TBM]

MISCELLANEOUS

FREE TODILET PAPER. L=t us know how
many rolls you use a month and your con-
tact mformation, www. jusitolletpaper.com or
email mpolish@ jusiioiletpaper.com. 608-
t23-1661 [T4]

PORTAELE RESTROOMS

20+ usad gray Global Hampel units in great
shape, $250 each. A few older gray and
brown poly units, §100 each. Located in
Norharn Nevada, Call Vince at 775-BET-
BE4E, (T4

Used PolyPortable Standards in grea
shape. Units were purchased in 2005-2007 .
Blug with gray or white malding. Muttiple
unit discounts, Location: southwest Florida
Call BE3-673-8350 to discuss pricing. (T4

350 used Poly and Satellite portable toilets
for sale in Litah. 3250 each, wolume dis-
counts avaitabla, Contact Hyamn at 801-430-
7287 [T5]

For Sale: Used hand wash stations
(Satelita Industries). Good working condi-
tiom, $150 aa. Hundreds in stock, Discounts
avallable on quantities above 25 S62-75H5-
BOSS, (FT4]

PORTABLE
RESTROOM TANKS

Ona time wsed 250 gallon holding tanks
Two types available, clear round &
blacklat. Very nice tanks good for office
frailers and campars. $250. Usad consiruc-
tion portable toilets, cleaned and sanitized.
$100. Please call 1-B88-476-Ra497 (TE)

PORTABLE
RESTROOM TRAILERS

2002 Olympia 26 fool restroom tralker, 4
women's stalls, one men's, and 3 urinals,
INterior rencvatad, nands-ras 3inks, Asking
$30,000, 403-680-0752, (T5)

New and used RESTROOM TRAILERS
available immediately. 8 10 34 foot luxury

trailers, Comforts of Home Saervices Inc.
877-382-2035 =

1988 Alloy 48 foot restroom frailer. Full flush
ioilets, 9 women's stalls, 5 men's, and 7 uri-
nals, hot and Cold running water, 1500 gal-
lon on board waste, Interor clean and ready
1o work, traller cerified. Includes water
pressure system. Asking $35,000. 403-680-
0752, (T5)

PORTABLE RESTROOM
TRUCKS

Used International 4300's for sale. Excellen
condiion, 1000 waste/al) iresh, builk by
Abarnathy. Located in southwest Flonda
Call for pricing. B&3-673-B340, T4)

12} White 1296 F-350, standard frans., 150
meshid0l waste, Both nesd work. Asking
59,000 ea, 1997 F-350, auto frans., 150
fresh/300 waste. Asking 310,000, AN 3
trucks: 528,000, Call 254-526-4745 or 254-
466-1075. (T8)

(4} 2007 GMC 5500s: 1-65,000 milas, 2-
83,000 miles, 2-unid carrier, aluminum deck,
ool box, sieel tank 950/300. Excallant con-
dition. $34.000 each. Call Dan 757-485-

BEsh. \T4)

Prime 1,500 US gallon, 2-compartment
(1000500 splt) carbon steel porfable toiled
sarvice unit. [Slock #3460905) wWww.
VacwumSalesinc.com, (B88) VAC-UNIT
(822-8648). [PEM)

POSITIONS AVAILABLE

Fonable twilet chemical supplier looking to
hire 1-3 salkes positions. We are growing
and nead to expand in West, East and
Midwes! territory and wanting your industry
axparience. Fax rasume fo 217-469-2481,
[PTE)

SLIDE-IN UNITS

OF Imperial aluminum shide-in unit, gallons
J00 waste, 150 water, Conde pump, Honda,
ke mew, work ready, 57,000, Jell 218-405-
4680, (Td)

tnrv A Restroom &
Super Mongo Mover

On Your Pickup or
Sport Utility

8l Hitch

888-388-7768 = 110550
WWWV. dmphﬂxmt Eﬂm

Tt Chell G4 op 1L

DSL CHEMICAL ‘&?4

' * Odor-X tank deodorizer

A naiural exiract that absarbs

and binds adorows compounds
Man-staming royval
blue dye wilh greales
masking abilifies
and less mess
chempoce Dealer

m.duulnsim (om
D8 866.599.3325

Deal Asqas. e

nchor

Labels & More

* Service Records *
* Portable Toilet Signs *
* Logo Signs =
* Signs (Plastic & Aluminum] *
* Gender Signs *

-EUH-EI?-H-WASH
Parts for Most Major Brands

All types of custom prinfing
and sizes availoblel
Check out our great prices!

We Specialize in Waste
Management Labeling Solufions

1!.'I 000 + Items On n&
wianw, 18003 33WASH.com

|C01o Aeanwin Lane MCRineey, TX 73071
salpEAnchorgraghics.com
Phore: 972-423-300 Fpc 9r2-£23-4311

({300 875-T858 wwrw.AnchorBraphics.com

CALL 1-800-994-7990
to advertise in PRO Marketplace

www.promonthly.com
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TRUCK CORNER

April 2010

Your Vac’s a Switch Hitter

Bob Carlsen {left) and
larry Karkpatnick answer your

guestions in Truck Corner.

WHEN YOU NEED TO EVACUATE A VACUUM TANK IN A HURRY,
REMEMBER THE PRESSURE CREATED BY YOUR TRUCK'S PUMP WORKS BOTH WAYS

QUESTION:

I bought a truck recently and it has a good-sized pump with

a four-way valve. | have always relied on gravity to off-load

waste at the dump station. People tell me that if I use the
four-way valve (o unload my tank, I could get it done much quicker
and be back on the road. Is this true? And if it is, what do | need to do
(o make it work? Wick Scznik

St. Louis, Mo,

ANSWER:

Just as your pump builds vacuum, it can also build pressure.

By cranking your [our-way valve handle 180 degrees and start-

ing the pump, the tank will begin to build pressure. The "in’
port is now the "out” port, and the "out” port is now the “in” port. This
15 what creates the pressure. By pressurnizing the tank while off-load-
ing, dumping can be done much quicker.

But there 15 a caich. Care and salety must be taken when building
pressure and opening the dump valve. Just as vacuum is a great force
for filling the tank, pressure will push out the contents of the tank
incredibly fast. Stand to the side and dont get in the way.

And one
other point of
information:
You can shift
the pump from
vacuum to

CARE AND SAFETY MUST BE TAKEN WHEN
BUILDING PRESSURE AND OPENING THE
DUMP VALVE. JUST AS VACUUM IS A GREAT
FORCE FOR FILLING THE TANK, PRESSURE

shift all at once. First, shift the four-way valve lever to neutral (a 90-
degree turn of the handle) and wait until the existing vacuum bleeds
off. This might take a few minutes. Take a look at vour vacuum/ pres-
sure gauge and make sure that the vacuum returns to (0. Then shift the

lever to the pressure position (another 90 degrees). This pressure
should immediately begin to register on the gauge.

This process, done correctly, will save you time and get you back
to pumping more quickly than waiting for gravity to work its magic.
And in this competitive environment and challenging economy, every
little bit of time-saving helps raise your business’s bottom line.

QUESTION:

| know it's been discussed in your column before, but 1 still
don’t understand why it takes longer to evacuate my tank in
the mountains than it does [or people who are lower in ele-
vation. It just baffles me that this thin air would take longer to evacu-
ate a tank than normal air. Ron Williams
Denver, Colo.

ANSWER:

You're exactly right. Its about the "thin” air. Since there is less

air, one has to wonder why it would take longer to vacuum it

out of the tank, For lack of a better word, we'll call it “differen-
tial.” At lower elevations, when a technician evacuates the tank, there
15 a large "differential” between the inner tank and the outer air

hecause there are more molecules.

WILL PUSH OUT THE CONTENTS OF THE
TANK INCREDIBLY FAST. STAND TO THE
SIDE AND DON'T GET IN THE WAY.

pressure while
the pump is
running. But
don't make the

At higher elevations like yours, the air inside the tank and the air
around vou is "thin.” In order to create that differential, the pump has
to work longer to build the vacuuwm.

To give a couple of examples, at 5,000 [eet elevation, the maxi-
mum vacuum youre going to generate is 23.06 inches Hg, or about 23
percent less than at sea level. Jump up to 10,000 feet in elevation and
your maximum vacuum is 20.58 inches Hg, or about 31 percent less
than at sea level.

The key to remembering how this works 1s how much differential
15 being created when the vacuum pump is on. The higher the eleva-
tion, the more difficult it is to create this differential. You still get a
pretty strong vacuum and your pump works longer and harder, but it

i5s not going to be the same as sea level.

Bob Carlson and Jerry Kirkpatrick of Arizona-based Glendale
Welding have over 50 years combined experience dealing with
portable sanitation truck issues. Fax questions to them, addressed fo
Truck Corner, at 623/937-3688, or send Bob and Jerry an e-mail at
fruckcorner@promonthly.com. B

4, TP Re-Roller Co.

Turns waste ( @

paper into
profits!

Call Milton Foss
360-385-1333

ol
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= SPECIALSER S

thiere when you need us

FREE ADA-Compliant
SaniStand ™ Foam
with Purchase of Two
Comfort Inn Units

Buy a Waterworks™

Fresh Water Delivery System
and Get One FREE Case of

Lily Tabs (60 Gram)

POLYJOHN

Meet the special needs of all your
customers with the Comfort Inn
wineslchair accessible unic and the

ADA-Compliant Sanidtand Foam.

virh the WarerWoarks Portable Self-Cantained
Freshwater Delivery System, an electrical

pump delivers fresh water on-demand o office
i

erallers. showers and more

CHTer cepines 40 A0V TG Valat for LA Cusromsers ony

(W FR ¥ Ll Bar I T caislminkes @
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B0, 292, 1305 = www polyjahn.cam 800,292.1305 » www.polyjohn.com !

Buy Six 250- or 300-Gallon . FREE SaniStand ™! Buy Two "
Holding Tanks and Full-Flushing Fleet™ Units
Get One FREE and Get a SaniStand (Standard
. Foam or Towelette) FREE
Buy bulk waste storage in bulk and PoLyJOHN hoLYJOHN

: ' -y '
save! Holding tanks provide versatile VIF events require YIF service! Provide high-end

customars the comfort of a full-flushing Fleet unit
and the sanitizing benefits of a Sani5tand Foam
o Sanidtand lowelate

storage options on job sites — ours
are slim encugh to even fit under
office trailers,

Offer exgares £13001 0 Vol for U5, contomers anly

i} [ v Tl i - 1 i 1
*Must present coupon ot bme of order to redesm Offer expares A7 30000 Vol for ULS. costomers only.

Misst bresent coupan ar ime of arder 1o redesm

BOO. 292 | 305 » www. palyjohn.com g00.2%92.1 305 = www polyjohn.com

Buy One, Get One FREE! FREE GIFT! Two Bottles

Buy One SaniStand ™ of Fresh Sink Sanitizing
(Standard Foam or

Tabs Free with Purchase
Towelette) Get One FREE of Bravo!™ Sink
) PowyJoHN

POLYJOHN

Kaan hands clean even wihen water 15 not

available! The SaniStand's antiseptic foam or
moist towelectes kill more than 99% of germs

on hands, including E. coli and salmonella

The Brave! Sink sers the industry standard high

it's the only polyethylene sink that offers a warm-
water wash. Keep your sinks fresh and germ-free

with our exclusive Freshiink Sanitizing Tablets

CHfer expires 4030010 Vabd far LS. customeers only.
Must presend coupon ot time of order {0 redeem

Offer ewperes 403071 0. Yolkd fow LLS. coszomers anly
et present cowpon ot ame of onder o redeam

BUO. 2%E | 305 = www polyjohn.com HOD 292 | 305 = www polyjohn.com I

Buy 15 Cases of University "

Tollet Paper and Get
One Case of Scent Saver

Discs FREE

There when you need us!

Were you not able to attend the

PowyJoOHN

Liniversity Roll Toilet Paper offers 1.5 more paper
than standard rolls. With that much paper, you'll
e = 20 out to service less. Slip a dcent Saver onto

A .LF_J."E-

Pumper show? You can still take advantage

Ty,
e your toilet paper rod to keep your restrooms
smelling fresh until your next service!

of our terrific show specials!

ifer expares £0300 10 Vol o U5, oustormers anly
Must bresent couton of bme of orfer 1o reclesn

BOO. 2% | 305 = www. polyjohn.com |

800.292.1305 [ www.polyjohn.com
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SAVE $$$$$ ON DEODORIZERS [y
IN EXCLUSIVE FRAGRANCES e way Products

Our Fragrance of the Month discount deodorizer program offers you a ;E:;.;ugf? inyour
choice — either BlueWorks, our most powertful liquid deodorizer; or e Plicks
DriPax, our new water soluble, portion-controlled product. It's your PolyPortables of

choice and the savings are BIG! Just call Cindy at (800)241-7951 or Green way Products,

your PolyPortables division manager for details.

POLYPORTABLES

Listening. Learning, Delivering. Since 1372

99 Crafton Drive, Dahlonega, GA 30533 USA « Phone (800) 241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.polyportables.com

Cnky PolyPorables offers high-performance Green Way Products

TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS
All Green Way deodorizers, deaners and air fresheners are earth-friendly, people-friendly products, They are developed and manufactured in - HIBEN '.;"I..'a|: Aroducts
our facilities in Dahlonega, Georgia by Green Way Products, a PolyPortables sister compamy. eglutinne far lite
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