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Masport HXL4 vacuum pump system, 4 way valve, washdown, remote PTO, toilet carrier
o

SHOW SPECIAL PRICE!

F.0.B. Daytona Beach, FL

RESTROOM 25,999 GVW PUMPER UNITS (SINGLE AXLE):

STR# 1787 1500 Aluminum on 4x4 Dodge 5300 576,450 sThe 1812 2500 Aluminum, NVE 607 MAXFAX, 20711 Navistar M7 $92,225
STK #1781 1350 Stainless on New 2008 Sterling Bullet  $73,687 PUMPER UNITS (TANDEM AXLE):

STK # 1806 1500 Aluminum on 2011 Ford 550, 120” C.A. $74,366 STK # 1788 3500 Gallon Aluminum — HXLA400 — 2009 Sterling $105,675
RESTROOM 33,000 GVW STK # 1791 4200 Gallon Aluminum = NVE&EE — 2011 Intemational $121,125
STK # 1805 2200 Aluminum, 2008 Ford750XLT, auto. air brakes $87,050 STK # 1788 3600 Gallon Aluminum — RFL100 — New ‘08 International 114,600
STK #1811 2200 Aluminum, New 07 Fr‘F-i-:'.pI'I-I:IIr'1E|-r auto., air 586,050
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8 Capacities [ ... 1113m0

IMMEDIATE ‘Coast-To-Coast’ DELIVERY

New Design!

‘TANK IN A TANK’
Offers improved weight
distribution!

$7,995

Flus Frasght

435 Gallon “SpaceSaver” 435 Gallon Rear Engine 450 Gallon ‘Tank In A Tank’

THE SLIDE IV
. WAREHOUSE . .

303-325-3186  Your Single ‘Coast to Coast’ Supplier For Vacuum Slide In Units 814-933- 1EDE
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EARN ON PURCHASES,
SPEND LIKE CASH?

+ Buy PolyPortables replacement parts?

+ Pay down your existing PolyPortables account?

It's your choice! WATCH for your BlueBucks in your

5 BlueBucks for every 5100 you spend. Then youcan  next GREEN WAY PRODUCTS invoice.
spend your BlueBucks like cash on any Green Way

Products deodorizers and cleaners, or PolyPortables  PolyPortables — you can build
equipment. It's our way of saying "Thanks for beinga  a business with us.
loyal customer .

» Purchase more Green Way Products like deodorizers
and cleaners?

» Accumulate toward the purchase of a new restroom
or hand-wash station?

POLYPORTABLES

Listening. Learning. Delivening. Since 1972

PORTABLE TOILETS « HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
39 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800) 241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.polyportables.com

All Green Way Products' deodornizers, cdeaners and air freshenees are high-performance products developed and manufactured Lreen Wa I Froducts
in our facilities in Dahlonega, Georgia specifically for portable restroom operators. They are all environmentally safe. by PolyPortables
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Contact us: PRO strives to serve the portable restroom industry with interesting and
felpfid stories, We welcome your comments, questions and column suggestions and

promise a prompt reply to all reader contacts. Call BOW257-7222; fax 715/546-3786;
e-mail PRO editor Jim Kneiszel at editor@promonithly.com.

Picture Perfect

A DIGITAL GAMERA IN EVERY SERVIGE RIG
WILL HELP YOUR PORTABLE SANITATION BUSINESS IN MANY WAYS

By Jim Kneiszel

should carry on each of their trucks, and its one you may never
have considered: a digital camera.

You might argue that cameras are a frivolous expense, especially
now, when you would rather invest in a new restroom unit that is a
direct revenue generator. While it'’s a great idea to update the inventory,
| would counter that a digital camera — well utilized — can help you
operate more efficiently and build yvour business in many ways. And the
cost of new camera technology is a drop in the bucket when you con-
sider what it can do for you.

As the editor of PRO, | spend much of my day writing and editing
stories for the magazine. But I am also a part-time professional photog-
rapher, so | keep a close eye on camera technology. Over the past sever-
al years, the quality of cameras has skyrocketed at the same time they
have nosedived in price. A camera that would have cost $1,000 five
years ago now costs $150. Given the low price, portability and ease of
use of cameras today, there is no longer a linancial barrier to prevent
any small business from using their handy capabilities.

Today’s most common consumer cameras are 1. smaller than a
deck ol cards, 2. produce high-quality images that can be made almost
poster size, 3. have automatic settings that allow anyone to pick them
up and shoot decent photos and, 4. seamlessly transfer images to be
stored and used in any computer. Most so-called point-and-shoot cam-
eras also offer limited digital video features that will allow vou to post
commercials on your Web site or to a YouTube account.

Here are a few ways you can use a digital camera (0 help your
business:

T heres one evervday tool that all portable sanitation contractors

Document equipment placement for future reference.
Let’s say yvou have a regular summer event that doesn't change

much from vear to yvear, but staffing requirements or worker turmover
mean the job might be handled by a dilfferent driver every year. Have

the driver shoot photos of each restroom placement, showing a build-

ing or other reference point in the background. Next vear, the day
before setup, print the photos ol each bank of restrooms and give it Lo

the new driver to take along on the delivery.

Given the low price, portabilify and ease of use of cameras
today, there is no longer a financial barrier to prevent any

small business from using their handy capabilities.
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The photos can come in handy if vou want to suggest portable san-
itation coverage changes based on usage. The photos are a great refer-
ence in vour vear-to-vear planning with the customer. As an example, if
one bank of eight restrooms was overused last year, and another bank
of eight was underused, vou can use placement photos (maybe even
showing the condition of overused units) to suggest re-allocating units
to improve the restroom user experience.

Protect your business against liability claims.

sSnap photos of each restroom placement from every angle at setup
to protect your company from liability claims later. For instance, docu-
ment that there is plenty of room for users to move about to defuse a
claim that your placement created a tripping or restroom-tipping haz-
ard. Date-stamped photos will prove that yvour units were in good con-
dition upon arrival and that your drivers didn’t damage any property —
like causing ruts in a lawn or breaking a concrete curb — while they
were working.

These photos will also strengthen your case if vou have to go after
a construction or special event client to pay for damage to your inven-
tory. Photos of your units in good working order at delivery, then follow-
up photos of your damaged units after the event, will put you in a good
position to collect money for repair or replacement of vour egquipment.
I customers see a unit is in good shape one day, and burned (o a crisp
the next, they won't be able to argue the point.

Create visual content for your Web site, social media marketing.

If a picture is worth a thousand words, you want some photos on
your Web site and included as an element in other marketing materials.
What better way to pitch a new events client than to show rows of
sparkling clean units set up at the local county fair?

And vou can use your camera to shoot detailed images of vour
units for the "products” page on vour Web site. There is value Lo show-
ing off yvour actual restrooms, restroom trailers and service vehicles on
your Web site rather than posting generic photos provided by the man-
ufacturer, The photos you take show the color of the units, vour logo on
the door sticker and your meticulous care of the inventory. You can also
show off the nice touches you offer, for instance, flowers on the purse
shell in a unit used for weddings, or special screening or beautilication
you can provide,

And, using your own photography for Web sites, brochures or on
vour Facebook page ensures a consistency of quality wherever you use
photos.



Track worker efficiency.

Enable the date-stamp feature and have your driver snap a photo
of the work site or his delivery vehicle upon arrival, then again after
setup 15 complete. The next time you question how long a setup ook,
you can review the photos and the driver can explain what the job
involved and make suggestions to save time the next time this job rolls
around.

In addition to tracking efficiency, photos will show you if a driver is
detail-oriented. Look at how well the units are lined up, if everything is
straight and as level as possible on the site. Are the hand-wash stations
positioned where vou would like them? Is there enough room around
the outside of an ADA unit for a wheelchair user to move freely? The
photos are equally helpful to keep an experienced technician on his
oes or as a training tool for a new worker.

SHOPPING FOR A CAMERA

50 you see the value in using a digital camera, but vou don't know
where to start looking for one? In today’s retail world, where full-service
camera stores are as rare as hens teeth, this is a good question. You may
need to turn to the Internet to find the camera that's right for vour busi-
ness needs.

To get yvou started, I'll share two educational Web sites that are
bookmarked on my computer and I return to frequently. The first is
Steve's Digicams (www.steves-digicams.com). When you visit the site,
vou can read camera reviews, ask questions on the forums, look for
online camera deals, or go straight to the buyers guide. Click on the

“best cameras” tab and choose your price range, starting with sub-5150
cameras il yvou want an inexpensive choice. The other Web site 1s Digital

Fhotography Review (http:/ fdpreview.com}, which gives more detailed
reviews and is a favorite site of amateur to professional shutterbugs.

FORGET THE PHONE

A parting word of advice as vou plan to get into photography: Put
away the camera phone! Most cell phone cameras will not produce the

quality images vou’ll be looking for. Poor optics and image sensors in

most phone cameras render photos that have no use bevond texting
snapshots o your friends. On the other hand, even a $100 dedicated

digital camera will make photos good enough to post on vour Web site,

use in print materials and enlarge to look at important details, like cig-
arette burns in a restroom panel.

Oh, and one other thing: You're invited to send yvour favorite new

photos to me at PRO and | might use them in one of our features. See
vou in the pictures! Il

TRAK
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BACK at the
OFFICE

Cictobear 2010

Writer Judy Kneiszel has operated her own small business for 15 years and is familiar with f
the many rewards and challenges of business ownership, Write ro her with
(uestions, conmments or topic suggestions at thewordhouse@ameritech. net,

| A

L

First National Bank of Uncle Fred?

BORROWING MONEY FROM A FAMILY MEMBER OR FRIEND TO START OR GROW A BUSINESS CAN BE
REWARDING TO BOTH PARTIES ... OR SET OFF THE WORLD WAR 11l OF FEUDS.

IT IS DEFINITELY NOT SOMETHING TO JUMP INTO HAPHAZARDLY.
By Judy Kneiszel

tightened credit in the past several years, and don't seem to be
loosening their grip anytime soon. As a result, small businesses

fortunate enough to be in a position to expand are having trouble

securing the money needed to do so and are looking at alternatives.
One such alternative may be borrowing from a family member or

friend. This is sometimes referred to as a social- or peer-to-peer loan.

According to SCORE, a non-profit association of retired executives
and business owners who assist small businesses, investments by fam-

ily and friends account for more than half of all investment dollars for

startup businesses.
OF course, loval family members and true friends might loan you

money just because they want to see your business succeed. But let's

face it, with the low interest rates being paid out on bank CDs and
money market funds, they might be willing (0 invest in hopes that yvour

company will pay them a higher return on their money than they can

get anvwhere else.
Don't just blurt out a loan request in the middle of Thanksgiving

dinner or at your class reunion, however. Politely ask the potential
lender if yvou can meet privately. Then prepare ahead of time what you
are going to say. The first step in successtully borrowing money from
friends or family is to assure them:

1. Their investment is smart financially.
2. Their investment won't harm vour personal relationship.

B anks, credit unions and other conventional business lenders have

IT'S ALL IN THE DETAILS

If vou introduce the topic of securing a loan from a friend or fami-
ly member and get a positive response, plan to meet again to discuss it
further. This time, take a list of details, including how much you want to
borrow, any other sources you are using, the interest rate you're offering
to pay, vour proposed repayvment schedule, the legal and financial pro-

According to SCORE, a non-profit association of
retired executives and business owners who assist
small businesses, investments by family and
friends account for more than half of all investment
dollars for startup businesses.

8 October 2010  Portable Restroom Operator

tections yvou'll offer to the lender and how much vou have available for
the down payvment for the item you are looking to finance.

Don't pressure the potential lender, but be reassuring. Be realistic
about how much money you want to borrow. Don't base your request
on how much you need, but how much an individual can afford. And
don't ask for more money than a person can afford to lose, even if it
means asking several different people for loans.

GET IT IN WRITING

Treat whomever vou approach for a loan like yvou would a bank. Be
willing to show them a detailed business plan and put up some collat-
eral. Show them your credit report and any other personal financial
statements they might be interested in.

Once a friend or relative agrees to loan you money, proper docu-
mentation is essential. For one thing, it will ease your mind if you are
worried that grandma will meddle in how yvou run vour business after
you borrow money from her. Formalizing the loan makes it clear that
this is a loan, not a favor, and her role does not go beyvond that of lender.
Setting up a mutually agreed upon repayment plan lets her know you
are serious about paying her back.

One more argument for proper documentation: Even if the uncle
yvou approach for a loan slaps you on the back and says, "Aw’ shucks,
sonny, just pay me back when yvou can,” and refuses to charge yvou inter-
est, you should draw up a contract or promissory note for the loan
because otherwise, the IRS can actually attach a rate to an interest-free

loan for vou, or decide that the loan was a gift, and either action will
have tax consequences.

Yes, even if Uncle Fred trusts you, Uncle Sam might not. If you do

not clearly document that money provided to vou from a friend or rel-
ative 1s a loan by defining interest and payment terms and specilying

the collateral, the IRS may mistake it for a gift or an inheritance and it
could cut into vour gift tax or estate tax exemption.

HELP IS AVAILABLE

If all this paperwork seems overwhelming, vou may be relieved to
know there are services that will prepare documents, create repayment

schedules, process payments and provide year-end tax statements and

do whatever else is needed to facilitate loan transactions between pri-
vate parties. Using an outsourced loan service can go a long way toward

reassuring family members or friends that borrowing money will not




1arm your relationship. If an outside company is managing the repay-
ment processing and record keeping, for example, vour lender won't
nave to initiate an uncomfortable conversation that might put a strain
on your relationship if, say, a payment is late.

Several online loan service companies match people wanting to
lend money with people wanting to borrow money. A better first stop.
however, if vou are investigating loan service companies, is
www.virginmoneyus.com because it focuses specifically in facilitating
and managing loans between family and friends. In fact, Virgin Money
was started by British industrialist Richard Branson, who, thanks to a
loan from his aunt that got him started, founded Virgin Atlantic Airlines.
Virgin Records and more than 300 other businesses. Now theres a fam-
ilv and friends loan success story!

IF YOU ARE TURNED DOWN
The key to successfully borrowing money from a friend or family
member — whether vou are in the music business like Branson or the

portable restroom business — is to be as honest and professional as Dual VIP Restroom Trailer
possible. Gl
If a bank turned you down, the mature, professional thing to do tar Failurac
10 : v Weddengs ¢ FParies = Salar Powerad
would be accept their reasons, revamp your presentation and take vour + Gporting Evants . SeH-conlsined
_ . feo . _ - ) - ~in r Food Festivals = Flushing, chéna foilet
request to another bank. 50 if a friend or relative refuses you, assume il Sucioand ik
they have their reasons, and move on to Plan B. Mavbe they've been + Restrocm Remodeling  « Power Converter [option)
; . . ; . : » Mavie Production - Agr-conditioning |(opticn)
burned in the past and have sworn off loaning money to friends. Maybe - Irterior Healsr (option)
their spouse isn't comfortable with the idea. Or maybe they just don't A ST T e
have the resources you think they do. Whatever the reason, it's not (TIT & VINEYARD AVENUE - OWTARIG. CA 51761
worth spoiling a relationship, so let it go and drink a toast to vour busi- Prone 909-930-6244 - Towl Free 800-334-1065 - Fax 909-930-6237

ness with them next Thanksgiving. B wwW.NUCONCEPTS.com
PORTABLE TOILET
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SERVICE UNITS lanufacturing & Sales - 60 Pik Rite Lane - Lewisburg, PA 1783
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ROLL OFF UNITS
CUSTOM UNITS
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Built by Pik Rite since 19499
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Old-School
PHOUN

FOR NEARLY 50 YEARS, THE
EL-HAGE FAMILY HAS BEEN

SHOOTING STRAIGHT WITH
CUSTOMERS AND KEEPING
RESTROOMS CLEAN

By Ken Wysocky

tE[l years and two generations way out (o the El-Hage family.
Bily” ownership, Blue Bowl El-Hage's no-nonsense  approach
n in Fulton, N.Y., has made old- extends to how he communicates with cus-
g enustomer Service and a commaon- Lomers. In short, theres no room lor stulled
1sines mindset the cornerstone of its shirts in this company. The brothers are
itation operation. And Joe El- hands-on in the field and like to talk directly
Blmpany’s majority owner and son to their clients.
punder Hider El-Hage I, doesn't “We're a corporation, but as president, |
ha :that sirategy any tme soorn. still service, pick up and deliver units,” savs
was extremely strict on a lot of El-Hage, who started running routes for his
cially the quality of work and the father when he was 16 years old. "A lot of
Cle if our restrooms, and we keep the times, | meet with people face-to-face and
o arir .' nles,” says El-Hage, who owns the discuss what they want, Theres no texting or
huﬂinﬂﬁﬁ his brother, Hider El-Hage 1. Twitter or e-mail. Things get misinterpreted
] E[:hﬂl]l just like he was.” in writing. A lot of people | deal with would
That rhﬂﬂns the pair and their crew of | rather talk to me face-to-face, if they have the
service drivers.s ll-'nlean Festrooms top-to- time.”
bott and a brush, just like Blue Bowl also serves customers by deal-

RIIEE

Blue Bowl Sanitation
Fulton, N.Y. —

Dwners: Joe and Hider El-Hage Il ;

'ﬁ* dic ﬁhen he started the ing with complaints quickly and effectively.

"L i. es [ﬂ lﬁﬁir To do anything less than The way El-Hage looks at it, he'd rather have a
‘Et:mh the walls, ﬂh:mg with the seat and floor | customer call with a complaint than call a

Founded: 1852 ﬁ; _I_?,E‘Fllﬂl‘j' Lll‘lll_:: g3 l:u_ni_'.ll'.'_ler:ﬂ taking the lazy competitor, And providing good customer
Employees: 610 13— = ' * .
ey ) New York “A lot of times, | meet with people face-to-face and discuss what

counties in cental /J / / they want. There’s no texting or Twitter or e-mail. Things get

i misinterpreted in writing. A lot of people | deal with would rather

Services: Porable sanitation and drain talk to me face-to-face, if they have the time.”
< Joe El-Hage

10 October 2010  Portable Restroom Operator
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- The Blue Bowl Sanitation team lIlI:Il.II:lE'S
{In:rr'n left) Joe El-Hage, Rene Wood,
# future PRO Hunter El-Hage, Rose EI-HEgE
Hider El-Hage |l and Dan Berry.

service also means being available all the
time. “When no one is in the office, calls go
directly to my cell phone or Hider’s,” he says
“You can talk to someone no matier whal time
of day It is. Hider has taken calls at 3 a.m. For
us, service is a 24/7 commitment.”

OPEN TO EXPANSION

[espite their old-school stance, the El-
Hage brothers aren't mired in the past when it
comes o running the business, which geis
about two-thirds of its sales volume from spe-
cial events and one-third from construction
rentals. Their father, who passed away in 2002,
believed in keeping the business small, but
one of the first things the brothers did after
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assuming control of the business was buy 90
new restrooms from PolyPortables Inc.

“Then we bought out another (portable
sanitation) business that had been around lor
25 or 30 years,” El-Hage says

Today, Blue Bowl owns between 800 and
900 units, most from PolyPortables and the rest
a mix of units from PolyJohn Enterprises Corp.
and Olvmpia Fiberglass Industries. About 50 of
the units are handicapped-: ssible,

To service those restrooms, the company
owns a 1991 Ford F-450 outfitted by Keith
Huber Inc. with a steel tank (600 gallons
waste/250 gallons freshwater) and M2 pump
from Masport Inc.;: and 1992 and 1995 Ford F-
4505, both with steel tanks (300 gallons

L

o

=
-

e TR
waste/300 gallons reshwater) and Masport
MZ pumps.

The company owns seven other trucks:
two 1999 Ford F-530s, a 2000 Ford F-550, a
2000 Ford F-450, 2000 and 2003 Chevrolet
35005 and a 1978 Chevrolet C-60 rollback
truck. Blue Bowl also relies on four shde-in
pumping units;: a homemade unit equipped
with a stainless-steel tank (300 gallons
waste/150 gallons Ireshwater) and a Conde
pump from Westmoor Lid.; two built by
Crescent Tank Manufacturing with steel tanks
(500 gallons waste/250 gallons reshwater) and
Masport HVL3 pumps; and one generic unit
with a steel tank (750 gallons waste/300 gal-
lons freshwater) and a Masport HCL4 pump.
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SLIDE-INS BOOST FLEXIBILITY

Blue Bowl uses the slide-in units —
mounted on flat beds — primarily for special
events, and the fixed-tank vacuum trucks for
SEIVICE TOules.

“We like (0 use the slide-ins because we
can still carry four restrooms behind it — even
six if we use the lift gate,” El-Hage says. "If we
use one of our vacuum trucks with a fixed
tank, we can only haul two units with the fold-
down gate, so the slide-ins offer more flexibil-
ity ... we can also carry an extra tank for water,
or put boxes of toilet paper in the extra space
behind the slide-in.

Joe El-Hage inspects
a new PolyPortables
Inc. Diplomat unit in
the EII.IB Bowl yml

12  October 2010
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"I say If you want it that
cheap, you go right ahead.
I've seen a lot of companies
come and go, and I'm not
quite 40 years old yet. I'm

not going that low.”
Joe El-Hage

How Low Gan You Go?

Low-balling competitors who try to buy market share with
unrealistic rates for portable restroom rentals and service have
plagued Blue Bowl Sanitation for decades, says co-owner Joe

El-Hage. His strategy for fighting cut-rate competition is simple:

ra restrooms at the Blue
Sanitation yard.

He sticks to his guns on price, and maintains good relations with
customers who leave for a

when they see what they get for their money.
“We lost the New York State Fair to a guy who is charging $4

lower bid, because they often return

a day per unit for pumping, washing and toilet paper,” El-Hage

“Plus, using the
slide-ins  reduces the
wear and tear on the vac-
uum trucks,” he adds. "It
only takes me 15 minutes
Lo put a shde-in unit in or
take it out,”

Blue Bowl services its
own vehicles, unless
employvees don't have
time or a repair involves
something major, such as
a blown engine or trans-
mission. To preserve
vehicle longevity,
El-Hage is care-
ful about hiring
employees.

“If youve
got a driver that
doesnt care, they
break more
things on trucks
and beat them up,” he says.
"Someone who takes pride in their
work does a job right and takes good
care of equipment.”

To motivate employees, theyre
eligible for the same product dis-
counts the company gets at places
where it does business, such as auto
parts stores and for heating fuel. They
also receive discounted tickets at spe-
cial events the company services,
such as concerts and car races, The
company also allows proven route
drivers to use their truck to commute

m
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says. “That also has to cover labor, fuel and insurance costs. | say
if you want it that cheap, you go right ahead. |I've seen a lot of
companies come and go, and I'm not quite 40 years old yet. I'm
not going that low.”

Every five years or so, El-Hage watches as a new restroom
slarfup company comes in and charges ridiculously low prices.
One year, a newcomer charged less for upgraded units with sinks
than what competitors charged for standard restrooms.

“One season we lost a bunch of little park rentals to a com-
petitor,” El-Hage recalls. “But we got most of them back the next
year. Customers realize you get what you pay for. Guys figure
they can put other guys out of business, then raise their prices
after that. But it doesn't always work that way.”

In the end, El-Hage is convinced thal providing great service
5 the best way to deter customers from falling for the lure of low
prices. And sometimes the customers who pick operators based
solely on price aren’t customers Blue Bowl can afford to keep.

“A lot of people are loyal, while some will jump from compa-
ny to company, depending on the price,” he says. “And if they do
leave, we keep calling them and try to keep our foot in the door.”

to and from work, he says.

STATE FAIR CHALLENGES SERVICE

Every portable restroom operator has a
particular even that tests ils customer service
commitment. For Blue Bowl, it was the 12-day
New York State Fair, held in Syracuse in late
August — and ending on Labor Day. While
Blue Bowl recently lost the job to a low-ball
bid, El-Hage says the job still exemplifies what
his company's service ethic is all about.

“For almost two weeks, we lost two vehi-
cles and four workers because they don't have
time to do anything else,” El-Hage says of the
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event, which is about a half-hour drive away
from their home base. "It's hectic, with a lot of
12-hour days. Plus, there are a lot of other spe-
cial events we service on Labor Day weekend.”

Blue Bowl had delivered and serviced
about 50 standard and 10 handicapped-
accessible units at the fair. They also pumped
out the waste tanks of hundreds of RVs at the
event. For waste disposal, Blue Bowl used on-

,ﬁbién
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1-888-935-1133

www.toico.com
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site dump stations.

To handle the overflow workload, El-Hage
typically hired two or three extra workers, who
took vacations from their regular jobs to help
him at the [air.

“Our trucks drove up, stayed for 12 hours
and came back,” he says. “It's extremely
intense. My brother and 1 typacally didn't talk
much during that time. One of us was in

RS ; .. L -
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' Blue Bowl was established in 1852, Joe and
Hider El-Hage Il stand between an mmq@ﬁ

| and ﬂhagpn humﬂmadl unit and a new u

up there and the
other handles the
vard, We flip-
Nopped jobs Lo
give each other a
break from what
we were locused
on, plus then both
of us knew what's
going on at both

charge of the guys
Vs

MORE INFO:

Masport Inc. es Inc.
Manufacturing 800/228-4510 a00/241-7951
585/657-4104 www, masportpump.com  www.palyportables.com
WWW.Cresceni-tank.com

PolyJohn Enterprises Westmoor Ltd.
Keith Huber Inc. 800/292-1305 B00/367-0972
B00/334-8237 www, polyjohn.com www.westmooritd.com
www. keithhuber.com |

ends. In either case, one of us was alwavs at
the fair so we could resolve situations in a
timely manner.”

SERVICE TRUMP=S ALL

Overall, El-Hage doesn't see any chal-
lenges that can't be solved by providing top
customer service. It's a commitment that
comes easily for the El-Hage brothers, who are
both military veterans and firmly believe in
service — both corporately and to their coun-
try. Again, thats an ethic instilled by the elder
El-Hage.

“We've always dilferentiated ourselves by
providing great service,” El-Hage says. "You
have to take pride in what you do if vou want
o go anywhere. I'm old-school and proud of
it. It's been working since 1952, so 1 don't see
any sense in changing that now.” N
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Jilawdil!
Looking for

SIGNSIINDNECAISE Affordable Paper?

All Of Dur Custom Manefactured Products Are ce 1986
(Quality Enginegred For Long Term Dutdoor Durability.

WE OFFER DECALS WITH
HI-TAC ADHESIVE,
PERMANENT ACRYLIC ADHESIVE, ol
REMOVABLE ADHESIVE AND | » 100% Recycled Paper
ALUMINUM SIGNS FOR USE ON: WA ¥ Competitive Pricing
PORTABLE TOILETS, EQUIPMENT o > Septic Safe
ROLL-OFFS AND VEHICLES | 2  Quantity Dnscounts

 Can ship | Case
or Truck Load

Specializing in the Portable Toilet Industry.
* 5Small Core = 96 Roll = 150 Sheet » Hand Towels

CONTACT U5 AND WE WILL SEND YOU

FREE[SAMPLES RERE 28" ©
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OF EACH MATERIAL!
Call (800) 903-3385 or FAX (800) 556-5576

WWW.jcgury.com Manufacturers of most of our own products,
Other products available, Please give us a call.

1-866-167-2131

Fax: ST836-5897 « Emall: nck® cenfurvpaper.com * YWeh 5ile: cenfurvpaper . coan
Y YHd]

Made In The USA
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MORE ATTRACTIVE, LESS MAINTENANCE
AND A NEW FOOT FLUSH OPTION!

A newly designed door and molded in vents are
two upgrades yvou can't miss on the new Tufway,
Improved stvling gives it more curb appeal and
the new vents will lower vearly maintenance costs
to almost nothing.

Atter we finished restyling the Tufway we
thought we were done making improvements.
That's when a customer asked for a Tufway with
recirculating foot flush. We knew we had one
more job to do.

Guess what? You now have the option
of getting a Tufway with a powerful
recirculating toot tlush svstem.

From great looks to more
options, the new
Tufwayv is ready
for the next

generation.

Watch A Video
Of The Recirculating

Foot Flushine Action
Online

300-328-3332

www.satelliteindustries.com

promonthlyv.com  October 2010

1

2



.|l. 3 __i_._l__rl_-..-_. [

EBELIE anmnmﬂmns wny;. Y
e busy Hollywood Forever
“. %‘1 while serving the Day of the
.o Dead celebration {Il;rh‘qhit I’Iﬂlhugm
*-._ *1’_ W{Flﬂu by Sﬂ'gh-ﬂgmlﬂ

Dancers (above) dressed in colorful
costumes and some painted their faces

for the festivities. Below is the grave of
Johnny Ramone, of the Iegnndary punk

rock band, The Ramones, adormed with
many fan tributes.

16 October 2010

LOCATION: Hnllwnnd Forever
Cemetery, Hollywood, Calif.

California’s Eagle Portables provides services for quirky
“Day of the Dead™ celebration at the deceased-star-studded
Hollywood Forever Cemetery

By Betty Dageforde

THE TEAM

Ellie Madrigal, Carlos Moreno, Jose
Plascencia and Luis Plascencia are the owners of
Eagle Portables in Lynwood, Calif., a suburb of
Los Angeles. Jose Plascencias daughter Maria also
works for the company, and another son, Eder.
helped with the Dia de los Muertos project. Job
descriptions are flexible. Everyone does a little bit
of wrrwhim, — sales, ]:rin:l-:ll]:r and EILli‘-’ETj["i-

Il.mLh were on dELh 1he nEeI-.end of 1t'u:* LEIT’JE‘i-l-_"I"_Ir'
gvent as the company also provided units for the
University of Southern California home football
game. "We worked a good 23 hours that day,”

Madrigal says.

COMPANY HISTORY

Madrigal spent 12 years working for a large
portable restroom company. When it was sold,
and then sold again, she ended up with a very
long commute. Out of frustration she told co-
worker Moreno, " We should just open up our own
business.” He agreed, they bought 12 units, and in
2006 put out their shingle.

With a few successes under their belt, they
quickly realized they needed more units, and lor
that they needed funding. So in 2007 they brought

Portabie Restroom Operator

in Jose Plascencia, owner of a roll-off container
business, and his son Luis, and created a more




formal corporate structure for the business.
They came up with a list of about 20 possible
names for the company, but when the vote
was taken they unanimously agreed on Eagle
Portables.

They have 310 portable restrooms and
work within a 45-mile radius of their office.
About 80 percent of their business is special
events, the rest construction.

MAKING CONNECTIONS

The Hollywood Forever Cemetery spon-
sors a number of events throughout the year
that require portable restroom services, A
friend of Lwis Plascencia knew organizers of
this event and suggested they try out Eagle.
That remark opened the door for the compa-
ny to put in a bid. The cemetery tried them
out for three events, along with another com-

NEY
Ty

“It was crazy. We couldn't
get in and finally had to be
escorted by police officers

on motorcycles ... (Next

time) | would recommend
more restrooms because the

paper was out of them
already and they were filled

pretty much to capacity.”
Ellie Madrigal

pany, and in the end selected Eagle.

SEEING RED

The owners are proud of their
choice of red restrooms. Madrigal
firmly believes having attractive rest-
rooms at an event 15 something
appreciated by both sponsors and
users., The company also chose its
color to complement the patriofic
theme of their name, "We have red
toilets, blue corners and white roofs,”
Madrigal says of the Polv]ohn
Enterprises Corp. units. "Even the towel dis-
penser is red.” Eagle’s red hand-wash stations
come from PolvPortables Inc. The color
scheme extends to company shirts and is used
throughout the company’s Web site.

THE MAIN EVENT

Hollywood Forever Cemetery, founded in
18949, sits adjacent to the back lot at histonc
Paramount Studios. This picturesque
cemetery is the final resting place of
such screen legends as Rudolph
Valenting, Douglas Fairbanks, Cecil
B. DeMille and Jayne Mansfield.

On Saturday, Oct. 24, 2009, the
cemelery sponsored its 10th annual
Dia de los Muertos, or Day of the
Dead, a 3,000-year-old Aztec tradition
celebrated in many parts of the
Americas. It's a day to honor and even,
in a sense, to reunite with ones
deceased ancestors.

The scene at the graveyard was
festive. Attendance was around
20,000, many in costumes. The cele-
bration began with a procession and
ended with a concert by Latin
Grammy winner Lila  Downs.
Attractions included arts and crafts,
performing artists, lectures and chil-
dren’s interactive activities. Doors
opened to the public at 4 p.m. but
thousands arrived early in the day to
gel a head start on one of the main

promonthlyvcom  October 2010 17



With a brightly colored backdrop (above), a band plays music at the Day of the Dead festivities. At

right, participants in ceremonial garb parade through the cemetery.

activities, the creation ol elaborate altars and
shrines for the deceased. This was a competi-
tive event with 33,000 going to the first place
winner,

BY THE NUMBERS
The company provided 65 Polylohn PIN3
units, five Comfort Inn wheelchair accessible

units, and eight PolyPortables Inc. TagAlong
hand-wash stations. They were placed in [ive

locations throughout the 62-acre cemetery:.

LET'S ROLL

To drop off units, the company made the
20-mile trip to the cemetery four times via
downtown Los Angeles, using a 2006 Chevy
Silverado pickup that held six units, pulling a
|2-unit trailer. Hand-wash stations were
hauled in a 2007 Silverado. They started at 5
a.m. and by the time they brought in their last

A row of Eagle Portables” signg
red restrooms and hand-wa
tions is set up along a roadwe
the Hollywood Forever Cemete

load around 2 p.m. the cemetery was
packed. "It was crazy,” Madrigal says. "We
couldn’t get in and finally had to be escort-
ed by police officers on motorcycles.”

The event officially ended at 11 p.m.,
and although the company arrived at
midnight hoping Lo start pumping units,
it wasn't until 3 a.m. that crowds thinned
enough for them to get through. It made
for a long cleanup shilt, as they linished
around 11 a.m.

KEEPIN' IT CLEAN

For servicing, the company used a 2007
Ford F-550 built out by Satellite Industries
with a 650-gallon waste/300-gallon freshwater
steel tank and Conde pump from Westmoor
Ltd.. They returned to their shop five times to
dump waste into a 2,500-gallon storage tank
at the vard.

Po

PolyJohn Enterprises Satellite Industries Inc.
BO0/259:2- 1305
www. polyjohn.com

800/ 241-74951
www.polyportables.com

FINAL REWARD

Although the event took on an extreme
party atmosphere, the company experienced
no incidents of vandalism or grathit. "People
were drunk, but evervthing was peaceful,”

Madrigal says. However, the company would
prefer to do a few things differently next time.
“I would recommend more restrooms because
the paper was out of them already, and they
were filled pretty much to capacity,” she says.

The company didn't get a chance to sit
down with event coordinators to express these
concerns, but theyre conlident the cemetery
was happy with their service as thev were
hired again the following two weekends for
Halloween movie screenings. B

MORE INFO:

gO0/B8B3-1123
winwsatelliteindustries. com

Westmoor Ltd.
g0 367-0472
wiwwwestmoorltd.com

bles Inc.




BEST BENTERDPRISES

Manufacturer of Stainless Steel Tt anfs

Best Enterpnses Inc. C abc-t, AR 72023
1-800-288-2378 www.BestEnterprises.net
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Jack Bailey loves networking with other business owners at
the Expo. “lt's an opportunity to see everything you need to see
and meet everyone you need to meet,” he says. “We've seen new
technologies that might improve our business. It's good to come
here and deal directly with vendors. It's the best way to get two
or three different quotes. The Expo helps us create business deals,

buy new equipment, and get the best prices.”

POWER your Future
COME TO THE 2011 EXPO.

JACK BAILEY

Wind River Environmental
Hudson, Mass.

WHO SHOULD ATTEND? IF YOU ARE IN...

« SEPTIC PUMPING
» ONSITE INSTALLATION
« PORTABLE SANITATION

* DEWATERING
« GREASE HANDLING

» SEWER CLEANING
* LATERALS & MAINLIMES

* TV INSPECTION

* PIPELINE REHAEB/CIPP
« WATERBLASTING

* HIGH-PRESSURE CLEANING
* SAFETY EQUIPMENT

« CONFINED SPACE
* LIFT STATION MAINT.

 COMPUTER 50FTWARE
* INDUSTRIAL VACUUMING
* HYDROEXCAVATION

* UNDERGROUND
TRENCHLESS PIPE REPAIR

« UTILITY LOCATION

.YOU NEED TO BE HERE!

azemem WA PUMPERSHOW.COM
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EDUCATION DAY

e E?E{m WWW.PUMPERSHOW.COM

* Over 60 unigue seminars

* A great way to fulfill your
Continuing Education requirements!

* Additional seminars Thursday and Friday

866-933-26093

TO MAKE YOUR
EXHIBITS RESERVATION BY PHONE

THURSDAY, FRIDAY, SATURDAY
MARCH 3 - 5, 2011

* More than 500 Exhibiting Companies
®* Over 500,000 Square Feet of Exhibit Space!




Mary Shafer writes about issues important to PROs. Direct
comments or questions o Shafer at thinktank@promonthiyv.com.

Little Things Mean a Lot

WHAT’S THE BEST EMPLOYEE BENEFIT YOU OFFER THAT DOESN’T COST A LOT?

By Mary Shafer

ing onto valued emplovees. Even in recessionary times, no one

wants to see a highly trained emplovee walk out the door.
Generally, the big things — prevailing wage, insurance packages,

racations, paid holidays — tend to be similar across anv given market.
Providing a cheerful, low-stress work environment is frequently count-
ed as a high-ranking perk. And all the other large favored benefits cost
a lot of money,

50 whats a small businessperson to do to retain guality workers
without breaking the bank?

There's always making yourself more available for a little one-on-
one time with employees who thrive on that kind of attention. And even
those who seem self-sufficient can sometimes really use a friendly ear,
even if it's not necessarily a work-related issue. An open-door policy
may help. Encouraging emplovees to approach you with solutions to
workplace challenges may solve problems you weren't aware of and
reveal a creative-thinking emplovee.

Can’t afford paid days off as a rule? Maybe using them once in a
while as a reward for someone who's gone above and beyond the call of
duty might inject a little unexpected jov into the day, while not going
overboard on something you can't afford. If vou keep it rare, it also stays
extra special.

Let’s see what some of your colleagues are doing to keep their
emplovees feeling valued ...
while keeping more of their
own value in the bank.

S mall business owners know one of their biggest challenges is hold-

Name: Paul Gooley

Company: Paul’s Potties

Location: Grundy Genter, Paul Cooley says
lowa higher wages are meant to
Employees: 9 offset the company’s inabil-

Years in Business: 17 ity to pay for health insur-

ance coverage for workers.

PFPORTABLE RESTRODOM OPERATOR Portable

Sanitation

Faul Cooley

Industry Professionals!

Subscribe online af
www.promonthly.com or

Phone 800-257-7222
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“Everybody gets together and has a good time. Yeah, the
comman bond is work, but vou also see the whole
person, maybe their wife and kids. And they see you, the

person they talk about when they go home at night.”
Bob Viox

“We're on our own, too,” he says, referring to his own family’s insurance
plan. "Let’s hope we don't have to go there. It's just so expensive. But
that's why our wages are so generous, hopefully to make up for that.”

Company-wide, he says probably the best benefit is the provided
uniforms. "Everyvbody gets shirts, and thev wear jeans.” Asked if Paul’s
Potties offers flex time or anything similar, he says no, but the small
company is working toward offering paid vacation time. One other ben-
efit? “A couple of our employvees drive a company vehicle, which is a
nice perk for them.”

Bob Viox heads the

W Names: Bob Viox portable restroom divi-
Company: Rumpke Portable sion  for Humpke
Restrooms Consolidated Companies
Location: Dayton, Dhio Inc. Each of several

' | Employees: 12 Rumpke divisions oper-
| Years in Business: 78

ates as a separate compa-
ny within the larger busi-
ness. As for the portables
division, says Viox, employees receive a generous benefits package
including health insurance, paid holidays off and 10 days paid vacation
annually, Viox says furnished work gear or the many annual company
get-togethers might be the most popular low-cost perks for employees.

“We supply uniforms — shirts, caps and a gift card each year (o buy
pants — and all their personal protective equipment,” he reports, Viox
feels this creates a sense of company pride and cohesion that con-
tributes to a teamwork attitude. But he thinks theres an equal sense of
teambuilding through Rumpke’s company gatherings.

“Each vear, we throw a Christmas party, two to three (smaller divi-
sion) cookouts, as well as the larger, Tull company employee picnic,” he
explains. * It definitely builds morale. Everybody gets together and has a
good time. Yeah, the common bond is work, but you also see the whole
person, maybe their wile and kids. And they see vou, the person they
talk about when they go home at might. It's kind of neat to get evervbody
together like that." I

" Bob Viex




PRO BUSINESS

Mike Michalowicz is a business consultant

ane author of The Toilet Paper
Entrepreneur. Contact nim throughn his Web
site, wun toiletpaperenirepréneur.com.

Raising Employee Morale

HERE ARE FIVE LOW- OR NO-COST STEPS
YOU CAN TAKE TODAY TO KEEP THE

TROOPS HAPPY

By Mike Michalowicz

a rock, we've encountered
some challenging economic
times. The "new” economy is get-
ting to everyone, including your
employees. While vou mav not
have the cash to offer a big raise

or add other major benefits these
days, there are nice little perks
you can offer to raise employee
morale.

Here is a list of small things

you can do to make a big impact
on the well being of your team:

I n case vou've been living under

Thanks

A sincere "thank you” can go
a long way to improve emplovee
maorale. Everyone wants to feel
valued and appreciated. Take
lime out to personally thank
workers for a job well done, a
greal idea, or a nice customer
service save. Blankel statements

of thanks are disingenuous, but
specilic expressions ol gratitude
always feel good.

Food & Drink

Stock up on drinks and
(healthy) snacks at your local dis-
count store. It may seem (o0
expensive, especially when vou're
cutting corners, but this line item
is a keeper. A full and happy
stomach will prevent distractions
and random trips to the corner
store. And ves, they will take a few

drinks for the trip home, but
that's a good thing.

Volunteer Time
(Mfer your employvees a day

off (with pay) every quarter to
volunteer at a local charity with
fellow workers. Service projects
are a great bonding experience.
Helping an organization gets the
mind off work for a day — and
gives people perspective so their
own problems seem more man-
ageable. They will come back to
vour office the next day with

renewed enthusiasm.

Flexible Scheduling

Offer employees the option
of setting their own schedules to
suit what works best for them.
With [reedom to work when they
are most productive you may
actually reap benelits beyond
improved morale. If you need
employees to work specific
hours, try flex scheduling one or
two days a week.

Exercise Program

Exercise 1s a proven mood
booster and stress reducer, so get
your team moving. Start a walk-
ing program, allowing your stall
to take an extra half-hour break
each day to walk together. Or, if
walking isn't their thing, put up a
basketball hoop in the parking lot
s0 they can go blow off some
steam.

A FINAL WORD

Implementing one or all of
these suggestions will help keep
vour hardworking staff happy —
and hard working. B

Swtorbilt Modal 4MP RIV Brass Yalves

Mospart Model HXLAY

An honest price, excellent service ond
premium tooks are signs of o profession-

ol. On thesa things, successiul businesses
lolerate “NO COMPROMISE".

Only the businass owner tan contral the
price ond quality of his sarvice, bul, when
il comes 1o the fools, Armsirong
Equipment, Inc. con help, We ore prowd
o affer the best quality pumps and com-
ponents availoble. Sutorbilt and Mospor
pre two of the most recognized ond
respecied nomas in the industry. Couple
them with Shurflo, Burks, Pumptec,
Reelcroft, RIV and Plastiflex and you have
pll the took neaded to assure o smoothly
pperating service truck,

800-699-7557
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nolding Ana rresh water

Visit our websites .

e www.ronco—plastics.com + www.ronco—plastics.net

i [;F;E";'E"}jfgf . 400 Sizes Available
. Wholesale Pricing Available

g SLppler 714-259-1385

cBag Full

standard Options

* Includes LPG Heat On
Demand Water Heaters

* Privale Showers
* Changing Area With
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m Call Michael DeGroat (ext 12)

7 Church Road, Hatfield, PA 19440
Phone: BH.422,. 1844

Fax: 888.E61.9380

Visit our website: www. libertyfg. com

Eummermal Equipment Financing Call 800-422-1844
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Syrup * Concentrate ® Ready-To-Use

€ Deeper Blue Color Improves Coverage
€ Longer Lasting Odor Control

€ 35% Cost Savings Per Service Over
Tablets or Packets

€ |Increased Fragrance Presence

€ Easy-To-Use For Washdown

€ Consistent Results

o gallon
55 gallon
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Call your Area Manager or a Deodorizer Specialist
today for information about custom blends, bulk
pricing, freight programs and available terms.
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Slide-In Unit Round-Up
Versatile
Maneu

ade to move conveniently through crowded campsites
or special events, slide-in and towable vacuum units
provide an effective way to service specialized routes.

erable

PICKUP-MOUNTED OR TRAILER-TOWED
VAGCUUM UNITS PROVIDE PUMPING

POWER IN CONGESTED AREAS AND
VALUABLE EMERGENCY BACKUP CAN

ENSURE SUCCESS FOR IMPORTANT
WEEKEND EVENTS

waste/freshwater/chemical combinations, these compact
units can help you expand your restroom business and also
serve as an inexpensive emergency backup vacuum unit.

Available in waste only or waste/freshwater tank and

Crescent Tank Miyg.

The slide-in tank from Grescent Tank Mfg. has a
low center of gravity for greater protection against rollover.

tank, with all operations at the rear. Other features include
Masport vacuum system, 9-hp Honda electric-start engine
and eleciric water pump. 585/657-4104;
www.crescent-tank.com.

Lely Manufacturing Inc.

The Econeline portable pumping unit from Lely
Manufacturing Inc. has a 300-gallon waste/100-gallon
freshwater tank. The waste compartment includes a pri-
mary shutoff, two 2-inch sight glasses, 2-inch inlet and
J-inch discharge, while the freshwater compartment has a

a Jurop PN23N or MEL 2000/PAL pumgp (74 cim at 15
inches Hg and 1,300 rpm) and 8-hp electnc-start engine.
Cther features include a 25-foot by 2-inch Panther Tal
hose, 2-inch full port valve and wand, vacuum relief and
ressure relief, 12-volt, 30 psi Flojet water pump, 50-foof
garden hose with nozzle and lift hook. The unit with acces-

with engine on top of the tank. 252/291-7050;
www.lelyus.com.

Vacutrux Lid.

The PickupTanx 660 from Vacutrux Ltd. is made
for a 1-ton chassis and features galvanized steel consiruc-

tion with full vacuum and pressure in both compartments.

FMI Truck Sales & Services

Marsh Industnal
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This unit features a 350-gallon waste/200-gallon freshwater

{ 1/4-inch fill, 1-inch drain and one sight tube. The unit has

sories weighs 1,200 pounds and measures 48 inches wide, :
48 inches deep and 72 inches high to the top of the muffler -

QICO Industries

The unit has a 400-gallon waste/260-gallon freshwater tank
and measures 101 inches long, 74 inches wide and 63
inches high. Designad for pickup beds, flat decks, trailers,
dump trucks and stationary use, all models are equipped
with Wallenstein vacuum pumps and range in size from 2.5

to 38 hp. 800/305-4305; www.vacutrux.com.

FMI Truck Sales & Services

The three compartment, 325-gallon waste WorkMate

shde-in unit from FMI Truck Sales & Service features
twin 75-gallon poly water tanks that can be 1solated for a
three compartment unit or allowed to flow together for a
two-compartment system. Other features include a 5.5-hp
glectric-start Honda engine, Masport HELTY pump with
matching primary and oil catch muftler, and 10-gpm, 12-volt
freshwater delivery system. Options include passenger-
side supply storage box, dump hose storage above the
storage box and driver-side tool storage. 800/927-8750;
www.fmitrucks.com.

Marsh Industrial

The 40(-gallon slide-in tank from Marsh Industrial is
available in carbon steel or 3/16-inch stainless steel. The
300-gallon waste100-gallon freshwater tank fits in a 6-foof
box with controls, fill and dump lines to the rear. Measuring
9 inches long, 55 inches wide and 63 inches high, the unit
has a Battioni MEC 2000 pump and i1s powered by an 8-hp
Honda engine. It has a prmary shutoff at the front of the
waste tank and
sacondary shutoft
to match the

Vacuum Sales Inc.



pump's ¢fm. Other features include 50 feet of 5/8-inch hose, nozzle and filler,
two waste tank sight glasses and vacuum-pressure gauge with guard, 30 feet of

2-inch hose with wand and full-length tank cradle for mounting. 231/258-4870:
www.marshind.com.

TOICO Industries

Built from carbon steel, slide-in tanks from TOIGO Industries are available
in sizes from 60 to 1,200 gallons with waste only or waste and freshwater com-
partments. All tanks include primary and secondary moisture traps, oil catech
muffler, and choice of vacuum only or vacuum/pressure pump (Masport, Conde
or Jurop). The units are powered by electric-start Honda engines, All pumps
include automatic lubrication system. Tanks also include check and relief valves,
waste and frashwater level indicators, 30 feet of Hi-Vac Plastiflex suction hose
and wand assembly. Freshwater systems include a 12-volt water pump, pres-
sure washer with garden hose or self retracting hose reel with spray nozzle.
BBB/935-1133: www.loico.com.

Vacuum Sales Inc.

The 450-gallon slide-in unit from Vacuum Sales Inc. has a 300-gallon
wasta'150-gallon freshwater tank made from 10-gauge, 316-inch stainless
steel. The unit features a Masport HXL3V pump with 8-hp Honda electnc-start
engine, Other features include vacuum and pressure relief valves, gauge, pri-
mary and secondary shutoff systems, oil catch muffler, two 2-inch sight glasses
for waste, a 2-inch vented water hll and 2-inch waste intake with 30 feet of
2-inch hose and wand. The unit also has a 3-inch discharge, water and waste
haose hooks, all poly fittings, 12-volt Whale water pump, 50 feet of water hose
and 3/4-inch manual water dump. 856/627-7790:;
www.vacuumsalesinc.com.

KeeVac Industries Inc.

The rear enging mount, two-compartment slide-in vacuum tank 1s one of
three styles available from KeeVac Industries Inc. Cther models include a
side engine mount and space-saving keevac two-compartment aluminum slide-
in, available in 54- and 66-inch widths. The rear engine and side engine units
are available with 435-, 600-, 800- and 1,000-gallon tanks in 58-, 60-, 66- and
7E-inch widths. Hose reels for freshwater bucket fill and 30-foot, 2-inch suction
hose with valve and wand are included. The KeeVac, weighing 685 pounds, has
a 300-gallon waste and 135-gallon freshwater compartment. A 600-gallon
model, weighing 875 pounds, measures 60 or 66 inches wide with 400-gallon
waste and 200-gallon freshwaier tank, All units feature Conde or Masporf
pumps and have a 3-hp electric-start Honda engine. Larger pumps and engine,
dual service, additional sight glasses, manways and heataed coils for hot water
washdown are available. 866/789-9440; www.keevac.com.

apecialty B Sales

The 288-gallon waste/100-gallon freshwater stainless steel vacuum system
from Specialty B Sales features two,

5-inch sight glasses, 9-hp Honda elec-

- fric- and pull-start engine, vacuum/pressure gauge and freshwater pump. Other
- features include a primary and secondary float assembly, oil catch muffler,

- 3-inch valve for dumping, 80-cfm vacuum pump with four-way valve, 25 feet of
. 2-inch hose with ball valve, 25 feet of water hose with nozzle and lifting eye for
-~ loading. 800/364-7307.

'~ Tri State Tank

The 300-gallon waste/150-gallon freshwater, seli-contamned aluminum slide-

in unit from Tri State Tank has a 70-cim Conde Super 6 pump, four-way valve,

12-volt washdown pump with 50-foot hose and nozzle. Other features include

an electnc-start 5.5-hp Honda engine, 30-foot 2-inch Tiger Tail inlet hose with

. stinger, work light, battery box and 3-inch discharge. Pump options include a

- 8-hp Conde SDS 6 with four-way valve (115 cfm), 9-hp Masport HXL (106 cfm)
- with three-way direct drive and 5-hp Masport HIV {30 cfm) with direct drive.

- Tank options include 200-gallon waste100-gallon freshwater, 400-gallon waste/
- 200-gallon freshwater, single compartment and custom sizes. 888/281-9965;

- www.tristatetank.com.

Advance Pump & Equipment Inc.

The ADVS00-100SLD 400-gallon waste/100-gallon freshwater powder-

- coated aluminum tank from Advance Pump & Equipment Inc. measures 54
- by 52 inches and is designed to fit an 8-foot pickup bed. A smaller 300-gallon

- waste/100-gallon freshwater tank is available. The 20-inch top hatch provides

« full view and access to the tank interior. Forklift pockets at the bottom allow for
« fransport when empty. The unit has a Batbont MEC2000AL vacuum pump (80

- cfm at 15 inches Hg} and 8-hp Honda engine with electric and pull start. Other
. features include standard flanged and dished aluminum heads, 3-inch Banjo

. poly ball valve discharge at the rear of the tank and 2.5-inch intake port reduced
. to 2-inch quick coupler for infake hose connection with 30-foot, 2-inch

: Bumblebee vacuum hose. The unit has two, 5-inch removable sight glasses,

. 7-gpm, 12-volt water pump, 50 feet of 58-inch garden hose with pistol grip

+ nozzle, secondary moisture trap, relief manifold and oil catch muffler. 877/557-
T7867; www.advancepump.com.

Imperial Industries Inc.

Slide-in vacuum units from Imperial Industries Inc. are available in 300-,

: 450 and 550-gallon capacities in waste only or waste and freshwater tanks.

*  The slide-in units, offered in 3/16-inch steel and aluminum o 10-gauge stainless
- steel have a Masport HXL3V vacuum/pressure pump and 5-hp Honda engine

« or Conde Super 6 vacuum only pump with 5.5-hp Honda engine. 800/558-
2945; www.imperialind.com.

Erickson Tank & Pump

Slide-in vacuum tanks from Erickson Tank & Pump are available in 270-

+ gallon waste/100-gallon freshwater, 300-gallon waste/100-gallon freshwater,
+ 400-gallon waste/125-gallon freshwater and 500-gallon waste/200-gallon fresh-
+ water models. A 9-hp Honda engine and Masport HXL vacuum pump (76 cfm)

+ can be mounted on the front or side. Features include 12-volt washdown pump

KeeVac Industnas Inc. Specialty B Sales

Tri State Tank Advance Pump & Equipment Inc.
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(4.9 gpm, 35 psi), eight, 2-inch sight glasses, primary and
secondary shutoffs, vacuum and pressure gauge, oil catch
muffler and four-way valve. Other features include 2-inch
intake valve with fittings, 30 feet of 2-inch Tiger Tail suction
hose with valve and wand, 30 feet of freshwater hose with
spray nozzle, 6-inch inspection port with 3- or 4-inch dump
valve with camlock and cap, tie down nngs and bolt down
tabs. 509/785-2955; www.ericksontank.com.

LMT Inc.

Made to be mounted in the back of a pickup or on a
flatbed truck, slide-in units from LMT Inc. are available in a
range of customized tank sizes and compartment combina-

bons. Fump plattor
Engine choices inc

ms can be placed on top or any side.
ude gas, diesel and electnc. The Hertell

B-400 fan-cooled e

eciric vacuum pump produces 30 cfm or

up to 20 psi for unloading and can be controlled from the
ruck cab. 800/545-0174; www.tanksandpumps.com.

TankTec

Aluminum slide-in units from TankTec are available in
200-gallon waste/100-gallon freshwater, 300-gallon waste/
150-gallon freshwater and 380-gallon waste/170-gallon
freshwater sizes. Features include a Conde Super 6 pres-

sure vacuum pumgp (70 cim) with 5.5-hp Honda electnc-start

engine or Masport HXL3V (106 cfm vacuum and pressure)
pump with 8-hp Honda engine. Other features include two
2-inch sight glasses, 3-inch discharge, primary and second-
ary shutofts, ail catch muftler, hose and wand with valve,
12-volt Whale water pump, 2-inch vented freshwater fill,
50-foot freshwater hose and sight tube in freshwater
section. 888/428-6422; www.tanktec.biz.

Best Enterprises Inc.
The stainless steel 400-gallon waste/100-gallon fresh-

water/100-gallon ¢
has a 12-volt wate
Conde vacuum pu

wemical unit from Best Enterprises Inc.
" pump, Honda electric-start engine,

mp, hose hanger, 10-foot dump hose,

2-inch by 30-foot Tiger Tail suction hose with wand, sight
glasses for waste and sight tube for freshwater. 800/288-
2378; www.bhestenterprises.net.

Pik Rite Inc.

The PR300 (200-gallon waste'100-gallon freshwatar)
and PH450 (300-gallon waste/150-gallon freshwater) skid-
mounted portable service units from Pik Rite Ine. include
Jurop PN23 vacuumypressure pumps (Masport pumps
available), electric-start 8-hp Honda engine, all steel

- components, freshwater compartment designed for stable
- weight distribution, 30-foot, 2-inch Kanaflex fill hose, 3-inch
- discharge, 12-volt washdown pump with 50-foot hose and

nozzie. (Grease units without freshwater, full-dump trailer
and aluminum wnits are available. 800/326-9763;
www.pikrite.com.

L.C. Tanks

FPowered by an electric-start, 5.5-hp Honda engine, the
300 waste/150 freshwater, self-contained aluminum slide-in
unit from L.G. Tanks has a 30-foot, 2-inch Tiger Tail inlet
hose with stinger, work light, battery box and
3-inch discharge. Other features include a 70-cfm Conde
auper 6 pump, four-way valve, 12-volt washdown pump

with 50-foot hose and nozzle. Fump options include a S-hp

Conde SDS 6 with four-way vahve (115 cfm), 9-hp Masport
HXL (106 cfm) with three-way direct drive and 5-hp
Masport HIV (30 cfm) with direct drive. Tank options include

200-gallon waste/100-gallon freshwater, 400-gallon waste/
E 200-gallon freshwater, single compartment and custom

sizes. 888/848-3727.

Dultmeier Sales

Designed for grease trap, campground and construc-
lion site service, the 316-inch aluminum (slainless steel
available) units from Dultmeier Sales feature 450-gallon

tanks for waste only or waste/freshwater applications. Units

weigh from 850 to 910 pounds and feature 5.5-hp and 9-hp
Honda engines with Conde 70-cfm and Conde and Jurop
115-ctm vacuumdpressure pumps. All units measure 48

inches wide and 94 inches long. Other features include oil

. catch muffler, primary and secondary shutofis, 2-inch by

J0-foot suchon hose with wand and valve, 2-inch freshwa-

ter fill, waste discharge valve and sight tubes for waste and

freshwater compartments. Waste and freshwater units also
have a 12-volt water pump and 50-foot garden hose.

. 888/677-5054; www.dultmeier.com.

Abernethy Welding & Repair Inc.

The 400-gallon waste/200-gallon freshwater steel tank
from Abernethy Welding & Repair Inc. has three, 5-inch
sight glasses, 4-inch dump valve, 17-Inch top manways,
3.5-gpm Shurflo water pump, Masport HXL2Y vacuum
pumgp, prnmary and secondary shutoffs, ol catch mufiler,

5.5-hp Honda engine, 2 1/2-inch vacuum gauge, coal tar
epoxy interior and 35-foot hose with wand. 800/545-0324;

www.abernethywelding.com. W
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Enckson Tank & Pump

LMT Inc.

Dultmesar Sales
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WE STAND ON SOLID GROUND.

Deodorizers from Walex in both PORTION CONTROL and LIQUIDS!
©

EXODOR" PT-50 SUPREME
The Most Powerful

Deodorizer Available

BIO-ACTIVE"
Environmentally Friendly

Natural Deodorizer

performance products to fit your portable sanitation needs.

f:@ﬁ Whether you prefer portion control or liquid deodorizers, Walex has the industry-leading
i

800.338.3155 | WWW.WALEX.COM
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Portable Restroom
Cleaning System
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\ * Hands-Free Cleaning
* Eliminates Odors
* No Splash Back
* Cleans Entire Unit
e Satisfaction Guaranteed
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LEASE OPTIONS NOW AVAILABLE!

Call 1-800-874-4747 for Pre-Approval!

877-GAMAJET
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\arketing & Brokering
| iguid VWaste BusiNnesses

TRYING 1O SELL YOUR BUSINESS?

We can effectively market your business to more than 60,000
potential buyers in the portable restroom industry, your local

markets, and other venues. No upfront fees — you don't pay

' ._i.

T

—-l'_. | ._

LISTINGS

Northern Minnesota Septic & Drain Cleaning Business For Sale.
Estabdished i 1945, ownes 15 retiing. 3,500 customers indluding some controcted. Well-estabdehed nome for

45+ veors. Reol estote ovailoble for odditionol Tee that odjoies municipol dump site. Hunt, fish, snowmabile
ight out your back door. Affordably priced at $50,000.

Chicago-Area Biosolids, Land Application, Dredging and Industrial
Services Business. Fstablished in 1985, awner is refiring. Renutable business inclodes real estate
sericing the entire Chicogolond arso with sledge ond bicsolids disposal and treotment savices. Real estote and
shop included with sole valuad of S750,000, business grosses in excess of 53 million onnually. 56.3 millios in
aquipmant and ossats including several Temabotors, Yo Trailess, dump froilers, looders and mech mora,
$4,900,000. Huge patential, good profit ond priced right. Non-Disclosure Agreement required, oll PEL
statements, lat of ossets, and hnancals ovesloble to qualibed buyers.

Texas Septic and Sewer Business. Gosing in excess of $1,000,000 annually. Includes
2007 2500 gollon septic fruck, 1995 2500 gallon septic truck, 2007 ond 2008 Chewy sarvice tucks, partobde
estroomes and more. 430 confrocted ooshomers. 5?99,“':.’!“'*

North Caroling 5E|Jﬁ{ Business. Grossing in excess of 125,000 annually. Incledes 2,000
qullon service truck, backhos, jeters and more. $110,000.

New Jersey VIP Restroom/ Portable Toilet Business. Senidng Metio
Philodelphio ond Southwest New Jarsey with VIP restroom toilers ond portobles, Many hate moded ossats
including 2 mice service tacks, 1 bock-up service tuck, pick-up trck, 4 YIP restroom trailess, nearly 300
estronms, snks, halding tanks, slide-in unit, 2 focklifts, and more. Assets worth over S300 000 - priced o sl
at'$399,000.

Green Bay, Wisconsin Area Septic & Drain Business. Salid ond steody
revenue history and nerly 20 yeors established. Excellent opportunity to expond or start your own busings
Includes very well-maintomed 3,800 oallon septic sersice tack, fully outfitted 2002 Chewy drain service wan,
drain & sewer equipmant, all affice equipmeant and computers, 2,700+ oustome T, and maes - o tge
fim-kay or easy expansion opporfunity. Yary meficulowsly maintoined equipment all kept inside o heoted shop

Current owner is refiring, Lorge shop ond reol estote &5 also ovnilbla if desired ot odditionol cost, Asking
$249.000.

Massachusetts Sewer & Drain Franchise For Sale. Confidentiol ligting, Non
Dischosute Agreement required. Tum-key business, good revenve. Asking $165,000.

-

anything unless your business sells. To learn more about
brokering your business through B, call 800-257-7222.

LOOKING TO BUY?

Gall us, and we can add you to our VIP Buyer List

_ﬁ-:l_

Allentown,
Pennsylvania Area
Sewer Business. Speciolizing
in collection svstems, video inspachion, jet=
ting, municipal work. Includes CUES TV & gro
truck, Sewer Equipment Corponation jetter truck, r
2100, RIOGID comenn, confined spoce equipment and mome! Bood®
revanee histary. Great oppartunity fo expond or stort your own busingss.
Curent owner wanis to redire. 533“‘,“‘““.

Florida Plumbing & Sewer Business For Sale. Esblished in 1949,
ownar is moving on. Neady B 000 customers in dotobosa including some contracted. Business giosses in
excess of 51 million. Extense eguipment including seotic, Guzzler ond Sofe Jat frucks. Equipment hos been

twatured in Cleaner magazine, Asking price is 649,000, make an offer.

Dallas/Fort Worth Texas Area Sewer/Rehab Business For Sale. Duin

Claoning, TV inspaction, Pipeling & Manhole Beboby'Belining, Municipol Cleaning and Maintenonce business for

sole. Excellant opportanity to expand or stort your own Business, Good revanwe histary ond pricad fo sel
Includes all equipment ta get started. Asking $150,000.

South Florida Commercial Real Estate, Plumbing & Sewer Business
For Sale. Established in 1949, wner is meving on. Nearly 8,000 customess in dotobos including some
contracted. Estoblished nome with real estata on turnmke. Beal estate aporaised in excess of 52 mithan,
business grosses in axcess of 51 million, cose fo 51 million in equipment including Yoctar, buzzer and Sofe
Jat trucks, Equipment hos baan faotured in Cleoner mogazing, Assumable SBA loan tor bulk of salling price.
52,799,000 for the entire package.

Wanted. Very sarious and well qualified buyes looking For sewer, saptic or industriol business in Dallos,
T e, Must be grossing between %500,000-51, 000,000, Ml inquiries ara kept confidential,

Goto WWW. biwo. Biz «-ail jeffb@colepublishing.com o cal 30 a -z 5 7 = 7 2 2 2 and ask for Jeff Bruss for more details
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| ABEL YOUR PORTABLE TOILETS WITH
THESE DECALS FOR ONE LOW PRICE!

YOUR COMPANY INFO ON FRONT DOOR

LLrree 1.800.678.4581 Foone 440.546.1190 roc 440.546.1188
Fria. RARDSSNE@RARODSSNE.COM wes =iie WWW.RAROSSNE.COM

INDUSTRIAL & TRUCKING BLOWERS = VACULM PLUMPS = SALES, SERVICE & INSTALLATION

We have a2 FULL SERVIGE REPAIR SHOP capable of servicing and repairing a wide variety of ditfer-
enl makes and madels of blowers and vacuum pumps from all your top manufacturers including
Tathill/MD = Dram = Gardner Denver = Cycloblower = Duroflow = Sutorbilt = Roots # Hibon
Fruitland = Moro = Maspaorl = Willig « NVE Challenger = Jurop = Batlionl = Presvac

Septic Services
653-2683

B8"'x12"
YOUR COMPANY INFO ON EACH SIDE

SUPERIOR
Septic Services
653-2683
800-348-2454

4"x6" 4"x6"
You get all these labels for $4.95

| £
when you purchase a quantity of 10 2 X8 = L
We usie Jr-liig#: ﬁuqaiatg; Vinyl Fade Resistant UV Ink é & .f @ w
- Hi-Tack Adhesives Designed for a Strong Bond to Plastics- F NVE FRUITLAND

Quality Decals Printed in the USA since 1961

‘1 _800_34 8_24 54 e ey & Vacuum Pumps # Components « PTO’s # Hydraulics = Valves * Manways

Gear Boxes = Mufflers = Silencers » Gauges = Camlocks = Hose
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INDUSTRY NEWS

Walker Group Names Miller
VP-Sales and Marketing

Jim Miller has been named vice president of sales
and marketing for Walker Group Holdings and its
transportation tank companies. Miller will integrate
the sales and marketing efforts of WGH's seven trans-

portation tank companies: Brenner, Bulk, Defense,
Garsite, Progress, TST and Walker, As part of the reorganization,

Jim Miller

Thomas Ballon was appointed vice president of sales for the Brenner

and Bulk product lines.

McKee Launches
Explorer Line Web Site

McKee Technologies Inc. has
launched a new Web site, www.explor-
ertrailers.com, for its Explorer line of
portable restroom products. The interac-
tive site is designed to connect portable
sanitation contractors with Explorer dis-
tributors. It also features detailed product information.

Nature’s CGalling Acquires Fenn-Vac

Russ Perkins, owner of the portable restroom company Nature's
Calling in Charleston, 5.C., has acquired Fenn-Vac, the solid waste

handling company which he helped start in 1983. Perkins sold his

interest in Fenn-Vac in 1995 and later bought the Fenn-E-Let restroom
business, which was renamed Natures Calling. The deal was closed in

July. Terms were not disclosed. Fenn-Vac has averaged between $3
million and $5 million in sales the past three vears. W

What's PRO welcomes lefters from readers responding fo articles
Y we publish or offering comments and opinions of interest to the
!:HI_]' industry. You can submit your letter by:

SULLDDT ol PRO. PO, Box 220, Three Lakes, W1 54562
, FAX: 715/546-3786 M E-MAIL: editor@promonthiy.com

T We reserve the right to edit all letters for length and clarity.

All letters must be signed. Please limit your letter to 500 words or less.

4. TP Re-Roller Co.

Turns waste ( @

paper into
profits!

Call Milton Foss

= - —_—_ _.|__. .

360-385-1333
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Complete

Package

promonthly.com
.ﬂiE.E.lI'!E.I.EDﬁL
ﬁquELﬂnm
'.méw_mﬁg.cuin
onsiteinstaller.com
pumpershﬁw.;.c:_nm
pumpertrader.com
eg-mag.com

tpomag.com

septicyellowpages.com

sewerpages.com

COLE Publishing

1.800.251.7222
415.546.3346
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ARE YOU COVERED?

Don’t lose your business and life earnings to spotty insurance coverage

The majority of insurance
brokers don’t know your
business as well as we do.

With an estimated 26 million septic
systems serving U.S. residences, there's

a considerable amount of work in the
pipeline for septic contractors. However,
until now, septic contractors haven't had
an all-lines insurance solution that would
cover all of their business exposure from
design and installation to the rental of
portable toilets.

To address this need, Sanitation Insurance
Services specializes in offering a compre-
hensive insurance program specifically for
septic contractors and portable restroom
operators. While some policies provide
coverage for pumping or portable toilet
rental, our program addresses design,
installation, inspection, service and repair,
vandalism as well as pumping and
portable toilet rental.

You need an insurance program that A
addresses the specific exposures you face,
such as errors and omissions (E&Q) cover-

age for the various services you provide. 877 -I 5 5 5

WE HAVE YOU COVERED. www.Sanitationins.com
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Businesses

Computer Software
Dewatering

Excavating Equipment
Lease/Financing
Miscellaneous

Parts & Componenis
Portable Shower Trailers
Portable Restrooms
Portable Restroom Tanks
Portable Restroom Trailers
Portable Restroom Trucks
Positions Available
Positions Wanted

Pumps - Washdown
Septic Trucks
Service/Repair

Slide-In Units

Sludge Applicator

Tanks

Wanted

BUSINESSES

Looking to buy a business in the liquid
waste, portabla sanitation, or sewer & drain
industries? Call B2 Business Brokars pow-
gred by PRO at B0O-257-7222 and we Can
add you to our VIF buyer list, No abligation,
no faes, no pressure, [TBM]

Oclober 2010

CLASSIFIED Apvertising

BUSINESSES

Looking to sell yowr business? We can
affectively marksl your Dusiness 1o more
than 60,000 potential buyers in the liquid
wastea, portable sanitafion, and sewer &
drain industries, as well as your local mar-
kels, the Intemel and other vanues, No
upfront fees — you don'l pay umless your
busingss sells. To leam moré about broker-
ing your busingss through B2 Business
Brokers powered by PRO, call 800-257-
Tz (TEM)

Chicago-Area Biosolids, Land
Application, Dredging and Industrial
Services Busimess. Established in 1885,
ownesr |15 relinng. Reputable businass
includes real estate servicing the entire
Chicagoland area with sludge and biosclids
disposal and ifreatment services. Heal
astata and shop included with sale valued
at $750,000, business grosses in excess of
13 millicn annually, $6.3 million in equip-
men! and assets including several Terra-
Gaiors, vac trailars, dump trailers, loaders
and much more, QOffered at $4,900,000 -
huge potential, good profd and pricad right
Non-Disclosure Agreement required, all
P&L statements, list of assets, and finan-
cials available to qualhed buyers. E-mail
jefib@colepublishing.com or call &0-257-
r2ed and ask for Jefl Bruss for more details.
A B2 Business Brokerage Listing -
wwwi B Twio. biz (TEM)

= Classified Ad Form

BUSINESSES

New Jersey VIP Restroom/Portable
Toilet Business For Sale. Servicing
Metra Philadelphia and Southwest New
Jersey with VIP resiroom trailers and porta-
bles. Many late model assels including 2
nica sarvice trucks, 1 back-up sarvice truck,
pick-up truck, 4 VIF rastroom traikers, near-
ly 00 restrooms, sinks, holding fanks,
slida-in unit, 2 forklifts, and more. Assats
worth over $300,000 - priced to sall at
£399,000, E-mail jeffo @colapublishing.com
or call 8l0-257-7222 and ask for Jeff Bruss
for more defalls, A B2 Business
Brokerage Listing - www ETwo biz. [TBM)

Established portabhle restroom and
seplic service business located in
central Virginia. Excallent gross each of
the past 3 years with no decling in revenue
makes this business recession-proot.
Steady work including many contracts and
repaal customers. Extensive equipmeant
Invanicry, good révenue, and cwner withing
ta train, Graat opportunity for expansion o
a new career. Asking price $775,000. E-mail
|effo@colepublishing.com or call B00-257-
f22e and ask for Jef Bruss lor more details
A B2 Business Brokerage Listing-
wiww. BTwo.biz, [THM)

North Carolina Septic and Installation
Business for 3ale. Showing good growth
over 1he past 3 vears. Includas all 2quip-
ment 1o operate, exiensive customer list,
and cwner is willing to train if necessary.
Asking 3110,000. E-mail jeftb @ colepublish
Ing.com, visit www.Btwo biz or call BO)-257-
7222 and ask tor Jeff Bruss for more details.

A B2 Business Brokerage Listing.(TEM)

BUSINESSES

Philadelphia/Allentown Pennsylvania
Area Sewer Business For 5Sale.
specializing in collection systems, video
inspection, [etting, municipal work. Includes
CGUES TV & grout truck, Sewer Equipmant
Corporation jetter truck, Wactor 2100,
RIDGID camera, confined spaca aguipmant
and more! Good revenue history, Graat
opporfunity to expand or star your own
business, Current ownar wants fo retire
Difered at $330,000. E-mail jeffo@
colepublishimg.com, vish www.Biwo biz ar
call BO0-257-7222 and ask for Jeff Bruss for
mare delzlls. A B2 Business Brokerage
Listing. (TEM)

Looking to sell your industrial clean-
ing, hydroexcavation or waterblasting
business? \We have buyers. Must have
gross revenue in excess of $1,000,000
annually. Natiorwide interest. E-mail jefib @
colepublishing.com, wisit www Biwo.biz or
call B0D-257-7222 and ask for Jef Bruss for
mare details. A B2 Business Brokerage
Listing. (TEM)

Florida Plumbing & Sewer Businegss
For Sale. Established in 126%, owner is
maving on. Nearly 8,000 customars in data-
base including some contracted, Business
grosses in excess of §1 million. Extensive
aquipment including septic, Guzzler and
Sale Jat trucks, Equipment has been fea-
tured in Cleaner magazine. Asking price is
5649 000. Make an offer. E-mail jeffb@
colepublishing.com or call 800-257-7222
and ask for Jetf Bruss for more details. A B2
Business Brokerage Listing.
worwi B T'wo iz, [ TEBM)

Fleose print od legibly below with correct punctuation ond phone number.

Circle each word to be bolded, if any. Remember to choose a heading.

CHOOSE A HEADING:

~J Businesses

~J Computer Softwore
-1 Excovating Equipment

CLASSIFIED AD RATE

- Lease Finonting

< Miscelloneous
=1 Parts & Components

51.00 per word, per month with a 20-word minimum
or 520.00. 51.00 extra per bold word (key words only).

—J Portahle Restrooms

—J Portable Restroom Tanks
1 Partable Restroom Troilers

- Portable Restroom Trucks
1 Positions Avoilable

DEADLINE: 17th OF THE MONTH |

For example: November 17th would be the
deadline for the December issue of PRO,

MAIL this completed form with payment to:

1 Pumps - Washdown

d Septic Trucks
- Service/Repoir
1 Slide-1n Units

ADVAMCE PAYMENT REQUIRED

No billing for clossified ads. Poyment must be received
in advance before publishing.

—J Tanks

-1 Wonted
=1 Other

COLE Publishing Inc., PO Box 220, Three Lakes, Wi 54562

FILL IN BLAMKS: MONTH(S) WORDS 5 AMOUNT
COMPANY NAME:-

ADDRESS - PHOME -

CITY: STATE: ZIP;

FAX this completed form to: 715-546-3786

ONMNLIMNE form at: www.promonthly.com

PLEASE FILL OUT CEEDIT CARED INFORMATION COMPLETELY INCLUDING Y-CODE {(3-DIGIT NUMBEE FOUMND BY YOUR SIGHATURE)

CREDIT CARD N({.-

V-CODE:

CARDHOLDER NAME:

EXF DATE:

WE ACCEPT:

FHOMNE
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2002 International 4300: DT466, 215
hp, 243,000 miles, auto trans., hyd
bhrakes, AC, new 3J-compartment tank
120/360/815, Masport pump. dual side
$37.500

service wraluminum boxes
T85-241-T048 KS

www.gotla-go.com Al

BUSINESSES

Looking to sell your portable resiroom
business? We have buyers looking in the
following areas; Florida, California, Virginia,
lowa, Kenjucky, Mew York, Pennaylvania
and morg! Must have Qross revenug in
excess of 5250000 in most cases. E-mail
jefib@colapublishing.com, visl www.Blwo
biz or call 800-257-7222 and ask far Jeff
Bruss for mora details. A B2 Business

Brokerage Listing. (TBM|

South Florida Commercial Real Estate,
Plumhing, Seplic & Sewer Business
For Sale. Established in 1969, owner is
moving on, Nearly 8,000 customers in data-
base ingluding some  contracted.
catablishad name with real estate on fum-
pike. Real estate appraised in excess of 52
million, business grosses in exceas of 51
milign, clese 1o 31 million In eguipment
including Vactor, Guzzler and Saie Je
trucks. Equipment has been fealured in
Cleaner magazine. Assumable SBA koan lor
bulk of seling price. $2,793,000 for the
grtire package. E-mail jeffb@colepublish
ing.com or call B00-257-7222 and ask or
Jeif Bruss for more details, A B2 Business
Brokerage Listing - www BTwo biz.
(TBM)

Well-Established and Profitable Texas
seplic, Sewer & Installation Business
For Sale. PRIGE RECENTLY REDUCED.
Grossing in excess of $500,000 annually,
customer list of nearly 2,000 accounts and
430 contracted customers, Includes nice
late model aquipmeant, mast are 2007, 2008
model yaars. Owner retiring afler nearly 40
vears in busingss. Heal estate available
upon request. Reduced o $450,000. E-mail
jeffb@colapublishing.com or call B0D-257-
r222 and ask for Jeff Bruss for mora details
A B2 Business Brokerage Listing -
www.BTwo.biz. (TBM]

COMPUTER SOFTWARE

SOFTWARE FOR YOUR INDUSTRY! Easy
to uge: affordable; powerful. Onling damos
or call for guided ftour. Versiom 4 Now
Availabhle! Limited Time Discount
Coupon Code: “VER4". Ritam
Technclogies, LF, www.ritam.com, B00-662-
g471 ar 208-629-4462, (TBM)

JETTERS-TRAILER

Xtreme Flow Cold Jetter - New! Model
# CJBS-3600TU, tandem axle trallar, 35
HP Vanguard, 8.5 gpm @ 3,600 psi, 325
gal. waler tank, 300' hose, General pump.
List $12,9395. Sale only $14,995. Fully
loaded! 200-624-B186, www. hotjetusa
Cam (TBM)

PORTABLE RESTROOMS

120 PolyJohn PJ3 units, dark green, $150
aach. Good condition. BEE-740-1654 ar patt
oro@ids nat. East TN area. (PT10)

PORTABLE RESTROOM
TRUCKS

1987 International 400 pumpsportable rest-
rocm truck. Holds 700 gal. of waste and 200
gal. of clean water. E-speed manual frans
Runs great! 58,500 OB0. S03-652-5008
OR (T10)

2006 F-550 Pumper Truck, & liter diesal,
AT, 950 gallons waste, 330 gallons fresh-
water, Masport pump, great condition,
112,200 miles. $30,000. For more details
call 1-866-686-3603. | T10)

Call A Head Corp. Is now taking delivery of
4 new Best Entérprises built pump trucks
anabling us to sall {3} 2005 and (1) 2006
F550 Super Duty pump trucks at wholesala
prices, Low, low mileage, these trucks are in
showroom condition built with all stainless
steal, 1050 gallen tanks (750 water/300
waste), PTO driven Masport pumps, aulo-
matics, AC, tool boxes, etc. Sfaring af
$29.999, Comact Kenmy @ 1-800-634-
2085 IPTEM)

2000 F450 Satellite toilet fruck, auto, diesel,

600 waste/250 water, Z2-loillaet carner.

$6.200. Will saparate. 845-B63-8080 NY.
(P10)

1988 International 400 pumper/poriable
restroom fruck. Holds 800 gal, of waste and
300 gal. of clean water. b-speed manual
frans. Auns great! $9.200. S03-852-8008
JR. (T10)

PORTABLE 5INKS

2006 Haulmark 22" 10-5ink trailer mouniad
hand wash station. Fully self-contained, or
RY hockup. Onan power plant, Rinnai water
heatar, $26,200. 208-405-1806, (T10)

PRESSURE WASHERS

New Commercial Grade Traller Special -
Single axle, hot water traller und, 18 HP
Vanguard, 5.0 gpm @ 3,000 psi, with 200 gal.
water tank, General pump. List §11,585,. Sale
only $8,995. Fully loaded! Ready to
clean! BHOD-624-8186, www powerling
industrigs.com (TEM)

LACE ADVERTISING

r EI! m——ve
sanitation Station
Ask us hew Bure Capital Dutlay will make mamey?

DROFP 2oy,

888-388-7768 = 70521 752
www {:Imphuxmc ﬂﬂm

tchell@dropboxine.com

W

<l . (&

We Hm’fnurshnmh +

ito 23-# FT’?

Exploms improves
transpoet sty by
drrectly ampng ach
toidet skid 4o the
specially deslgand
camiir shats o the
traller e Fleadbiimy
for tae many shyfies of
portabie toilet skads
wsed 1nday,

Manufactured By: McKee Technologies
explorertrailers.com
1-866-457-5425

1-800-333-WASH
www,1800333Wash.com

GX HONMDA POWERED - 3200PS
FRESSURE WASHER

“GX 200 Honda Engsne
A Fuemip
Inclisdes 257 Hote
Triggar Gum,
Blind 34" Wand, 4 Quick Mozzles
Drog Ships SoapiChemacal Ingecbor
Awailabile -
L&t us
Be Youlr
“"Drop Shop
Agsambiad in US54,

specializing in Aften
Pressure Washers, Pumps & Engines

narket Products for

Carry A Restroom &

Super Mongo Mover
On Your Pickup or

Sport Utility

Hitch Hauler

www.dealossoc.com
FP@F 866.599.3325

chor
Graphics,me:

Labels & More

« Service Records =
* Portable Toilat Signs »
* Logo Jigns *
« Signs [Plashic & Aluminum) *
* Gender Signs =

All types of custom printing
and sizes available!
Check cut our great prices!

We Specialize in Woste
Managemant Labaling Solutions

16013 Raarain Lase McRineey, T 72071
sdlesskanchorgraghics.com
Phone 972-423-4300 Fac 972-422-4311

(800 ET5-7658 www.AnchorBraphics.cem

CALL 1-800-994-7990
to advertise in PRO Marketplace

promonthly.com
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TRUCK CORNER

Cctobear 2010

Keep Good Records

Bob Carlsen {left) and
larry Karkpatnick answer your

guestions in Truck Corner.

WARRANTY INFORMATION AND MAINTENANCGE DETAILS ARE CRUCIAL TO PROMPT SERVICE

AND LONGEVITY FOR YOUR VACUUM TRUCK EQUIPMENT

QUESTION:

Every time 1 buy a piece of equipment, the seller gives me warranty
papers or other relevant information that I may need later on. But by the
lime 1 need it, 1 don't have a clue where it is. 1 just need to get belier
organized. When it comes to my vacuum truck, what kind ol information
should I keep on hand in case of emergency?

Roy Tarpence
Portland, Ore.

ANSWER:

This sounds like a question that doesn’t need asking. But looking at it
closer, keeping track of things and documenting vour equipment can save
a lot of money,

First, cherish the owners manual for every truck. Most of the infor-
mation you will ever need is located in that book. For equipment bevond
the chassis, it's a good idea to have a file on each truck. It doesn't take long
to set up a simple file folder for important documents related to the truck.
Slide the owner’s manual into the file for the appropriate truck

In addition to vour hard copy records, it's a great idea to create a com-
puter file for each vehicle, which can be updated regularly to reflect regu-
lar maintenance tracking and all new equipment and repair information.
Basic computer software usually includes a spreadsheet program that is
easily used to set up and track important maintenance items.

WHAT TO INCLUDE

If your fleet includes multiple trucks, identify them in a way that you
understand. It's simple enough to identify truck No. 1, No. 2 and s0 on. For
example, do you know when yvou changed the oil on Truck No. 27 Do you
have the receipt verifying when it was done or did vou do it yourself?
These business expenses are also tax deductible, providing another good
reason to keep careful records,

If vou have multiple trucks, they are used differently and will have
vanving maintenance intervals, 50, knowing when it’s time to change the
oil can make a dramatic difference in the longevity of your fleet. It's easy
to check scheduled maintenance for the entire fleet using the computer
spreadsheet,

Third, do you know what type, brand and model of vacuum pump i1s
on each truck? For multiple trucks, do you have the same pump on all of

IN YOUR VEHICLE FILES, WRITE THE EXACT
BRAND AND MODEL OF VACUUM PUMP BEING

USED AND IMPORTANT INFORMATION LIKE THE
TYPE OF OIL RECOMMENDED AND HOW OFTEN
THE PUMPS SHOULD BE SERVICED.

38  October 2010  Portable Restroom Operator

them? Remember, putting the wrong type of oil in a vacuum pump is
going (o make for an expensive mess. 50 in your vehicle files, write the
exact brand and model of vacuum pump being used and important infor-
mation like the type of oil recommended and how often the pumps
should be serviced.

Make a note of the date the pump was put into service. Even if you've
bought a used unit, you are going to keep an ongoing history of your
pump. In recent vears, most, if not all, pump manufacturers have gotten
away from using asbestos in their vanes. Most have begun using a syn-
thetic material with a trademarked name of Kevlar. This requires an oil
made for high-heat conditions because Kevlar swells when it is hot, and
the oil in an air-cooled pump must handle the heat.

PAY ATTENTION TO THE PUMP

Most pumps (check your owner's manual) require some type of tur-
bine oil due to its viscosity and ability to stay cooler during lubrication
standard motor oil will increase heat inside the pump, which will result in
the vanes swelling and, eventually, locking up. More contractors using the
newer pumps are either moving to water-cooled pumps or considering
the move based on pump performance at their location and altitude

Always have the right type of oil on hand. Do not, under any circum-
stance, try to substitute with a different type of oil. Your owners manual
will tell vou the acceptable oils for your pump. Go by the book and always
have that tvpe of oil on hand.

Fourth, know when you last installed a rebuild kit. As time goes on,
you'll notice when you're not accumulating as much vacuum as you did
when a pump was new. Have at least one rebuild kit ready for each type of
pump you own. Oftentimes, the vanes will wear down or the seals will
begin to leak. Those signs, as well as the decreasing vacuum, tell vou it's
time for a rebuild. Like the oil in the pump, don't try to substitute one
brand’s rebuild kit for another. Most likely, it isn't going to work.

Obwviously, keep on file the phone numbers vou'll need for help with
any piece of equipment. Those contacts may be with the pump or truck
manufacturer. You shouldn't have to waste time trying to find the phone
numbers for these people. When yvou call for parts, they will want to know
the exact type of pump yvou have. If yvou have all this information ready,
business goes on smooth and easy,

[f you follow these tips for keeping good records for each of your vac-
uum trucks, vou'll save a lot of trouble down the road. If vou don't keep
good records, yvou'll be losing time, money and maybe some customers,

Hob Carlson and Jerry Kirkpartrick of Arizona-based Glendale
Welding have over 50 years combined experience dealing with portable
sanitation truck issues. Fax questions to them, addressed to Truck
Corner, at 623/937-3688, or send Bol and Jerry an e-mail at
friuckeorner@promontily.corm, B




It's not often that a company can save
money and positively impact the hives

of every human being on the planet at
the same time. We recently had the
opportumty to learn about a program that

will do just that. PolyJohn Enterprises

15 launching the hrst-ever portable
sanitation recycling program in effort

to “close the loop™ on the plastic portable
restrooms that are manufactured throughout
the industry. In a recent interview with
Polylohn's Managing Director, Mike
Adams. we learmed about the details of
this iInnovative new program.

in the cleaming and servicing process.
That can make 1t dif ficult to ensure that
the quality of the matenal made trom that
recycled plastic has the same properties as
products made from virgin plastic. These
tactors, along with the sheer logishcs of
moving restrooms o recycling equipment,
have kept manufacturers trom recyching
used tollets.

Interviewer: 50, how does Polylohn's
Recveling Program overcome these
1ssues and help operators get their toilets
recycled?

Adams: First off, our engineenng team
was able to develop a process that makes
recycling the HDPE in used toilets
possible. We ve run a larae number of
tests on a vanety of units without any
problems. To show operators what s
possible, we're launching a pilot
program out of our Whiting plant before
we beoin accepting units at our regional
distnbution centers. Operators can find
all the details about drop-off at Whiting
on our website, and will receive a $35
Recycling Rewards coupon to be used
toward a new restroom or sink for each
unit they bring in to be recycled.

Interviewer: Recveling plastic has been
done for a long tme. Why has 1t taken the
portable restroom industry so long to get

cnboard?

Adams: Well, 1t's not that we’ ve been
reluctant to get onboard — it’s just that
we are presented with a very different
recvcling challenge because of the type
of plastic we use in making portable
restrooms and the tvpe of wear and
exposure our plastic goes through. A
plastic milk carton or a plastic bottle
lives a life that is very different than

a portable restroom! Plus, the plastic
materials in those products are very
different from the High-Density
Polyethelene (HDPLE) matenal used in
portable toilets. Although Polvlohn and
other plastics manufacturers have been
recvcling scrap HDPE generated from
our own manufacturing processes for
vears, the challenge for Polylohn has
been finding a way to process the HDPE
plastic from used restrooms.

Interviewer: How does Polvlohn plan to
use the recycled HDPE from the used woilets?

Adams: Because of the length of time
our restrooms last in the field, which

can be anywhere from 15 to 20 years,

we will not risk using the materials we
take in from used restrooms to make side
panels, roofs, etc, After extensive testing,
however, we have discovered that with
some new additives that are now
available, we can easily make floor
sheet and possibly even mix the

recycled restroom material with
virgin matenals to make our large

holding tanks and the like. It we
can t use the recycled restroom
material atter 1t 15 mixed at our
Whiting tacihity, we do feel 1t will
be suitable for vanous uses outside

Interviewer: What has made recycling
used portable restrooms so challenging”

Adams: As you can probably guess, there
are many reasons this has been a challenge!

For one thing, the matenal from used units
may contain HDPE that 15 up to 20 years

old. Dunng that time, the umits were out In
the held and subject to all sorts of weather
conditions and the chemicals that are used

Find out More at Polylohn.com!
800-292-130%

How a plastic recycling program can help portable
restroom operators save the world — and some money

our industry and have some value
on the open market,

Interviewer: It must feel good to be able
tor offer such a program to your custoimers,

Adams: | have to say that there very few
things | have done in my tharty plus years
in the samtation industry that | have felt
as proud of as this program. It 1s just the
nght thing to do. We believe our
customers — and the rest of the industry
as a whole — will feel the same.

Interviewer:- How can [olks learn
more about this program?

Adams: Just visit our web site at

www polyjohn.com. All the information
about prepping used units and where to

send them are posted on Link from there.

Why is it The Right Thing To Do
Environmentally?

Recveling 1 ton of plastic saves 7.4 cubic
vards of landfill space. If we recvcle
125,000 units over ten years, that means
we will have prevented 18,038 garbaoe
ruck loads of plastic from being put into
landfills.

And Economically?

If you recycle 50 units, you save $275
over the cost of straight disposal plus
you earn 51,730 worth of Recycling
Rewards Coupons good toward the
purchase of new Polylohn products.
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HOW DO YOU LIKE YOUR
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SAVE $$$$$ ON DEODORIZERS [y
IN EXCLUSIVE FRAGRANCES e way Products

Our Fragrance of the Month discount deodorizer program offers you a ;E:;.;ugf? inyour
choice — either BlueWorks, our most powertul liquid deodorizer; or e cks
DriPax, our new water soluble, portion-controlled product. It's your PolyPortables of

choice and the savings are BIG! Just call Cindy at (800)241-7951or Green Way Products,

your PolyPortables division manager for details.

POLYPORTABLES

Listening. Learning, Delivering. Since 1372

99 Crafton Drive, Dahlonega, GA 30533 USA « Phone (800) 241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.polyportables.com

Cnky PolyPortables offers high-performance Green Way Products

TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS
All Green Way deodorizers, deaners and air fresheners are earth-friendly, people-friendly products, They are developed and manufactured in - HIBEN '.;"I..'a|: Aroducts
our facilities in Dahlonega, Georgia by Green Way Products, a PolyPortables sister company eglutinne far lite
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