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We’re making deals..YEAR END PRICING!

Financing and Delivery Available...Check with KeeVac Before You Buy!
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2500 Gallon Aluminum Septic
2011 International M7

RESTROOM 25,999 GVW PUMPER UNITS (SINGLE AXLE):
STK # 1787 1500 Aluminum on 4x4 Dodge 5500 576,450 STKE# 1812 2500 Aluminum, NVE 807 MAXPAX  2011Mavistar M7 592 225

alK #1781 13350 Stainless on New 2008 Sterling Bullet §73.687 PUMPER UNITS (TANDEM AXLE):
STK #1806 1500 Aluminum on 2011 Ford 550, 1207 C.A. $74,366 STK # 1788 3500 Gallon Aluminum — HXL400 = 2009 Sterling 5105,675

RESTROOM 33,000 GVW STK # 1791 4200 Gallon Aluminum — NVESBE — 2011 Intemational $122,125

STK #1805 2200 Aluminum, 20089 Ford750XLT, auto. air brakes $87.050 EWEEI 3600 Gallon Aluminum — RFL100 — New ‘08 International 114,600
STK #1811 2200 Aluminum, Naw 07 FFF'i-"||"!||Z|ir|FI' auto.. air S86.050
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IMMEDIATE tCoast-To-Coast’ DEI.IHEHY

New Design!

‘TANK IN A TANK’
Offers improved weight

| distribution!

$7,995

Filus Freighi

435 Gallon “SpaceSaver” 435 Gallon Rear Engine 450 Gallon ‘Tank In A Tank’

THE SILIDE IN
.. WAREHOUSE . .

303-325-3186 Your Single ‘Coast to Coast’ Supplier For Vacuum Slide In Units 814-933- 12[}3
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Mid-State Tank manufactures dependable

stainless stes| and aluminum pressure /
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crucks, Semi trallers are a recent addition
to ouwur fine ine of tank models.

Contact:
LDon or Gena for a qQuote or cheack on

stock tanks
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FROM the

EDITOR november 2010
COVER STORY

Contact us: PRO strives to serve the portable restroom industry with interesting and
felpfid stories, We welcome your comments, questions and column suggestions and
promise a prompt reply to all reader contacts. Call BOW257-7222; fax 715/546-3786;
e-mail PRO editor Jim Kneiszel at editor@promonithly.com.

Hometown Service

WISCONSIN’S GHAIN 0° LAKES SEPTIC SERVIGE ANSWERS THE CALL FOR A LOCAL GELEBRATION

By Jim Kneiszel

hat happens when an event demand-
W ing a bunch of portable restrooms

lands in your back vard? You go out
and shoot photos, of course.

Last summer, Three Lakes, Wis., the home
of COLE Publishing — which publishes this
magazine — was named the 5Single Best Town
in America in a contest conducted by Kraft
singles and Disney ABC Television Group.
Runners-up were Bell Buckle, Tenn., and
Gastonia, N.C.

As a prize, the sponsors picked up the tab
for a block party in the northern Wisconsin
Lown. On Aug. 3, downtown’s Superior Streel
was closed and stages were erected for visiting
performers, country music bands and stars of
ABC dayume soaps. According (o estimates,
8,000 to 10,000 people showed up in a town
with a population that amounts to a small
Iraction of that number.

| arrived as the festivities were under way
and was fortunate to hang out with Pat Volk
and his crew from Chain ) Lakes Seplic
service, which goes by the name Outback

Portables when it places restrooms. The PRO)s
had operations well in hand at the Tuesday
afternoon/evening event.

OFF THE BEEATEN PATH

Volk, a member of the park commission
in Three Lakes, and a seasoned veteran of the

portable sanitation business, took a some-

“I think we could have spotted
some around town, but | think,
honestly, people feel embarrassed
using portable restrooms in front
of a crowd. |I've been to golf tour-
namentis, and they usually isolate
(the restrooms), putting them in a
traffic pattern where people are
only going to use the portable
restrooms.”

Pat Volk

Chain O Lakes Septic Service
left) Pat Volh Ao
Lag Koahler. (F

what unorthodox approach to handling the
restrooms for the block party. Rather than

scatter units throughout downtown, he sug-
gested placing three banks of 10 restrooms

along the same side street, well away from the

bulk of the crowd.
“l think we could have spotted some

around town, but I think, honestly, people feel

embarrassed using portable restrooms in
front of a crowd,” Volk explained. *I've been to

golf tournaments, and they usually isolate

(the restrooms), putting them in a traffic pat-
tern where people are only going 1o use the

portable restrooms.”

Having the restrooms set up off the beat-
en path served a couple of purposes, Volk said.
First, they were located at least a few hundred
vards away from food and drink vendors,
which created a helpful sanitary buffer.
Second, it took the units away from heavy foot
traffic so they could more easily be monitored
and serviced if necessary.

And restroom servicing — even though
this was a single-day event — was a potential
issue for Volk. The local
PRO had only 30 units
available for the event, so
he made his proposal for
service based on 28 stan-
dard and two handicap
units. Based on crowd esti-
mates, he could have rec-
ommended placing 50
units, Volk said, but he
decided that he could
place fewer units and clean
them mid-day if it became
Necessary.

Volk and his crew —
Joe Herman, leremy Kerins
and Lee koehler — stood
by throughout the day with
a service rig, a Chevy 3500




Crowds packed the main drag in Three Lakes, Wis., in
August for the block party to celebrate the Single
Best Town in America honor, Below, stars from ABC-
TV soaps talk to fans at the party in Three Lakes.
Pictured (from left) are Bradford Anderson (Damien
Spinelll’ General Hospital), Bobbie Eakes (Krystal
Carey/All My Children) and Brandon Barash (Johnmny
Zacchara/General Hospital).

with a 250-gallon waste/100-gallon freshwa-
ter tank from Imperial Industries Inc. They
also brought a second truck, an International
4300 with a 4,000-gallon aluminum tank from
Wee Engineer Inc. The crew checked the units
every 20 minutes and serviced one occasion-
ally. The banks of restrooms were placed a few
hundred feet apart, so they could close off 10
at a time for service and leave the other 20
operational.

Though the weather was beautiful and
the crowds grew, there was never a need to

service an entire group of restrooms. They | number of companies in the region, and they | of (the crowded JI:'! o w Inc.
stayed clean, and the sponsors weren't shy trade restrooms and/or pumping equipment areas) with an §uonsimperialind.com
about checking them. During the course of in a pinch. arrow pointing to |

‘ ; sl Lo A5 -~ , PEITHNE ™ T satellite Industries Ine.
the event, a representative of Disney occa- It's a decent competition where we don't the portable rest- | pog/aaa-1123

sionally performed a spot check of the cut each others throats,” Volk said of his clos- rooms,” Volk said. | wwawsatelliteindustries.com

restrooms,

FRIENDLY COMPETITION

The 30 units proved more than enough to
handle the mid-week crowds; Volk may have
proposed using more if it were a weekend
event, which would have encouraged heavier

partving. Volk did have a
backup plan for obtaining
more units 1if he needed
them: Go to the competition.

It turns out portable
sanitation compettors are

neighborly in this north-

woods resort area. Volk said
he has good relationships with direct com-

petitors and he could have called on them for

additional restrooms. He is happy to have a
“gentlemens or ladies agreement” with a

est competitors. "Most of the guys in this busi-
ness are good people and we get along really

well, and that's the way it should be.”
Volk said his hometown may consider

making the block party an annual event. He's

already thinking about wavs he could improve
on his own service should that happen.

Below, Pat Volk sprays down a row of restrooms in the 90-degree heat at the block party in Three Lakes, Wis.
Lee Koehler (right) pumps and washes a restroom during the block party.

"One thing

we could have
done 1s put a sign

up in the middle

ll

T
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BACK at the
G F F I E E Movermibar 2010

Writer Judy Kneiszel has operated her own small business for 15 years and is familiar with
the many rewards and challenges of business ownership, Write ro her with
(uestions, conmments or topic suggestions at thewordhouse@ameritech. net,

A Benetit to Smile About

UNLIKE COSTLY DENTAL INSURANGE PLANS, DENTAL DISCOUNT CARD PROGRAMS MAY BE AN
AFFORDABLE WAY FOR YOU TO BUILD UP EMPLOYEE BENEFIT OFFERINGS

By Judy Kneiszel

up with some sort of plan that will take the bite out of soaring
dental costs for yourself, your family or your employvees, a card
may be the solution.
No, not a "my sympathies on your painfully expensive root
canal,” card. Not even Hallmark has come up with that one vet, |
mean a wallet-sized card yvou'll get when you sign on to a dental dis-

count plan that can save vou 10 to 60 percent on the going rate of
dental services.

If youve been grinding your teeth in frustration trying to come

NOT INSURANCE

Providing a dental discount card to your employees i1s a
thoughtful benefit, It can make employees feel valued, and it can
pay off in the long run for the business if it encourages people to get
regular dental care instead of avoiding it because of the cost.
Ignoring oral health can cause bigger health problems down the

road, so an hour away for a cleaning today beats days of work
missed down the road due to serious illness. Plus, like any other
benefit a company provides, the cost of the discount cards is usual-
Iy tax deductible, depending on how yvour business is set up.

As insurance costs skyrocket, more and more companies are
cutting back on employee benefits or eliminating them entirely.
And of course, sell-employved people must provide their own cover-
age. A discount card is a way for the self-employed to save money
on out-of-pocket costs or for a small company that can’t afford to
offer health insurance to do something to help employees out when
it comes to health care,

To be clear, a discount plan is not insurance. It's more like a
warehouse club membership. You pay Sam's Club or Costco an
annual membership fee, and in return you get the privilege of sav-
ing money there on food and supplies throughout the yvear. Dental

A discount card is a way for the self-employed to
save money on out-of-pocket costs or for a smalf
company that can't afford to offer health insurance
to do something to help employees out when it
comes to health care.

8 November 2010  Portable Restroom Operator

discount plans work the same way. In both cases, the goal is to save

more than you spend.
The annual membership fee for a dental discount plan is usual-

Iy between 550 and 5150 a year for singles, 3100 to 3200 tor tamilies.
Often, the plans provide discounts on services not typically covered
by insurance, such as cosmetic procedures. There is usually no wait-
ing period and no denying anyone for a preexisting condition, so if

you know you need thousands ot dollars in dental work soon, you
can sign up and save hundreds immediately. There are also no

deductibles to meet and no cap on how much the plan can be used.

CHECK IT OUT

An easy way to shop for a dental discount plan is to go online to
comparison sites ke www.dentalinsurance.com and www.dental
plans.com. Don't sign on to a plan until you know there are dentists
in your area who participate, It varies throughout the country, Some
regions have scores of dentists who are part of discount programs,

but in other areas it can be rare.

The comparison sites allow you to see more than one plan at a
time and search for providers by typing in vour ZIP code. You can
find dentists in vour area who accept the plans and see what their
discounted rates are for services like exams, cleanings, X-rays, fill-
ings, crowns, root canals and dentures, This will help vou gauge the
potential savings and decide if a card is worth the cost.

Many people will have to switch providers to take advantage of
a discount plan. Consult with employees and see how willing they
are to switch before purchasing cards for them. It would be a waste

to spend 5100 on a card that goes unused because the employee 1s
unwilling to switch dentists.

There have been cases of fraudulent companies selling dis-
count cards. To know you are dealing with a legitimate business,
look tor a 30-day, money-back guarantee. Also, call some of the
providers listed to make sure they still participate, are taking new
patients, and specitically how much of a discount a card entitles the
holder to on specific services.

Be aware that orthodontia, cosmetic procedures, oral surgery
and some other procedures may require a specialist outside of the

general dentistry field. A card may not entitle you to a discount with
these providers. If vou foresee braces or whitening in the future, you

may have to shop around more for plans and providers.




Also, before you sign on the dotted line, it may be a good idea to
check with your state insurance commissioner to make sure the
company is registered in your state. You can find your state’s depart-
ment of insurance on the National Association of Insurance
Commissioners Web site, www.naic.org.

WHY WOULD THEY DO THAT?

When considering a discount plan, vou may wonder why a rep-
utable dentist would participate in such a program. If a filling is typ-
ically 5173, but discount plan members pay 5112, that's $61 less in
the dentist’s pocket, right? Why would anyone agree to accept less
than his or her standard fees? Because it brings in customers they

might not ordinarily see. In a way, it's a form of advertising for the
dentist, like a coupon. It helps them grow their practice.

[t also helps the dental chnic with cash flow. To get the dis-
counted price, patients must pay at the time of service. It's less has-
sle for the provider than sending in a claim to an insurance compa-
ny and waiting for payment. Dentists have accounting issues and
expenses to meet like any other business.

In a perfect world, of course, dentists, portable restroom oper-
ators and every other business would always be busy with cus-
tomers paying full freight. Wed all have luxury health and dental
insurance plans, too, which would cover every office visit and pro-
cedure 100 percent. But in today’s economy, where costs are exorbi-
tant and the future uncertain, accepting or using a discount card
may be a valuable compromise.

R.A. ROSS N.E.. INC.

10280 Brecksville Rd. = Brecksville, OH 44141

1.800.678.4581 |

DLL FH - 440.946.1190 rox 440.546.1188
n1. RARDSSNE@RAROSSNE.COM wi

11 WWW.RAROSSNE.COM

INDUSTRIAL & TRUCKING BLOWERS » VACUUM PUMPS = SALES, SERVICE & INSTALLATION

We have a2 FULL SERVIGE REPAIR SHOP capabde af servicing and repaming a wide variety of ditfer-
it makes and models of Dhowsars and vacuum pumps from all your top manufacturars inglading
Tuthill/MD = Drum » Gardner Denver * Cycloblower » Duraflow = Sutorbill * Roots « Hibon
Fruithand = Morp = Masporl = Witlig = NVE Challenger = Jurop = Battionl = Presvac

F O Chandler
qaipuienr, e,

NVE FRUITLAHD -

Vacuum Pumps = Components = PTO's = Hydraulics = Valves = Manways
Gear Boxes = Mufflers = Silencers » Gauges = Camlocks = Hose
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All Units Have:
* Steel Studs & Roof Ralters

* Fastnerless Siding no screws or rivets

* Pull them with SUV or 1/2 Ton Pickup

& Station
00 Gal Waste Tank

4 Station
450 Gal Waste Tank

2 Station
200 Gal Waste Tank

CALL FOE WOEE IKFO &MD EDDITIOMEL DR TIONY
p:8Ff7.382.2935
EMAIL INFOR2COHSI.COM
wWwWwW.COHSI.COM
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IN THE WAKE OF A DISASTROUS FIRE, TWO MAIN
RESTROOM OPERATORS FORGE UTURLLY E

IESS MERGER AFTER YEA

Jeff Bellino and T.). Troiano would bump

into each other and joke around about
buying each other’s portable sanitation
companies,

“We directly competed against each other,
and a couple times weve even upset each
other,” Bellino says. "But we never cut each
others throats. Wed just kid around and tell
each other that if one of us bought the other

F or vears, tough but friendly competitors

COMPETITORS
T

guy out, we wouldn't be in this situation.”

But it was no laughing matter when
Bellinos company, Royal Flush Portable Rest-
rooms in Scarborough, Maine, literally went
up in flames. And the kidding took a decided-
ly serious (urn after Trolano, co-owner of
Trolano Waste services Inc. in South Portland,
and other local portable restroom operators
came L0 Bellinos aid after the disaster.

In the aftermath of the fire, a business
IMETECT made more and more sense

South Portland, Maine

Associated Septic Services Inc./

toyal Flush Portable Restrooms
a division of Troiano Waste Services Inc.

A

Years in business: 34
Employees: 7 |

Owners: Troiano family and Jeff Bellino /

Maine L

Service area: southern New Hampshire o /'
south-central Mamea i

Services: Portable sanitation
Web site: www.associatedseptic.com

10 November 2010
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lo Bellino and the Trolano family
[the company operates a portable
sanitation and septic division
called Associated Septlic Services
[nc.). And after months
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' Portable restroom operators Jeff Bellino

(lett) and T.J, Troiano pose with one of
the rigs from their ed businesses.

Associated Septic Services Inc., which
does business under the Royal Flush

™ Portable Restrooms name. (Photos by
Jill Brady)

1

By Ken Wysocky

of negotiating, the two companies merged.
Under terms of the agreement, Bellino
became a part owner of Associated Septic and
assumed responsibility for dav-to-day opera-
tions of the division, which now does business
under the Royal Flush name. The merger

capped a most unlikely chain of events — and
offers an interesting ghmpse into how head-

to-head competitors worked to forge a muiu-
ally beneficial partnership.

SURVIVAL MODE

selling Royal Flush wasn't exactly on
Bellinos mind in the wake of the October 2008
electrical lire, in which
d wooden

‘ I | 11 |I|| 111
The Troiano Waste Services
' building in South Portland, |

Maine, is now the home of
Associated Septic

B orvices/Royal Flush.
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Above, service technician Phil Stisi moves a Royal Flush restroom. At right, technician James Snow unloads
restrooms from a flatbed truck at the yard.

storage building burned to the ground.
Instead, he was in survival mode, trying to fig-
ure out how to keep servicing customers after
losing $250,000 worth of supplies, tools and
equipment, not to mention all business
records. The only good thing was that most of
Bellinos restrooms were out in the field and
his four service vehicles weren't parked in the
building.

“It was devastating,” Bellino recalls. "It
was a whirlwind — a wide range of emotions.
| knew I'd survive, but didnt know in what
form. All I had was the truck and the toilets. |
lost all my day-to-day operating stuff.”

But the Troiano family, A-1 Environmen-
tal Services in nearby Wells and other local
operators rallied around Bellino (a story on

Mechanic Kyle Casey répairs the
pressure washer on this flat-lank

service truck from Crescent Tank Mfg, === ~

the fire response appeared in the February
2009 issue of PRO, which can be viewed ai
www. promonthly.com). They provided sup-
plies, trucks and manpower so Roval Flush
could keep servicing its routes. The Trolano
[amily also offered Bellino rental space in a
storage building they owned — and inadver-
tently started the wheels of a business part-
nership rolling.

“1 started borrowing some toilets, and
they started storing unused toilets in the facil-
ity 1 was renting from them,” Bellino explains.
“l1 needed toilets, and they didnt need as
many. But | didnt want to put out toilets with
Trolano decals on them, s0 they let me put my
decal over theirs. Then one day, T.]J. told me,
"This is ridiculous.” And that set up our talks.”

FORGING AN
AGREEMENT

The maore
Troiano and
Bellino exam-
ined the possi-
bility of merging,
the more sense it
made. For
starters, Trolano

had recently
assumed new

responsibilities
that increasingly
were pulling him
away from the

portable rest-
room side of the

“Jeff and | have the same business
philosophy: It's not about the
bottom line, it's about keeping

customers happy. Even if you end
up losing money on a call, the

customer will probably refer you or
use you again because you went

the extra mile. So you do whatever
it takes to satisty and retain

customers.”
T.Jd. Trolano

business. 5o it seemed logical to bring Bellino
on board to run the division, which would be
strengthened by the addition of Royal Flush's
restrooms and trucks.

Another factor involved simple mathe-
matics: Out of the 1,000 or so Roval Flush
accounts and some 4,000 to 5,000 Troiano
accounts, only 80 overlapped. "That made a
merger seem even more sensible,” Bellino
5AYS.

But that didn’'t mean things would go like
clockwork by any means. Both men had
strong emotional ties to their businesses.
“TheyTe our babies,” as Bellino puts it.
Moreover, Trolano candidly admits that merg-
ers aren’t on a list of his favorite things.

“I'm not a huge fan of mergers, because
business philosophies usually differ,” he says.
“But Jeff and | have the same business philos-
ophy: Its not about the bottom line; it's about
keeping customers happy. Even il you end up
losing money on a call, the customer will
probably refer you or use you again because
vou went the extra mile. 50 yvou do whatever it
takes to satisfy and retain customers.”

promonthly.com  November 2010 11
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Trolano and Bellino agree that a success-
ful merger depends on one thing: unflinching
candor,

“We had to be brutally honest with each
other,” Bellino says. "That meant if | had a
concern, | had to tell T.]. up front that | wasn't
comiortable with it ... that this is my fear or
concern.”

“Absolutely,” Troiano agrees. “We had to
sit down at the table and agree that thered be
no hard feelings if things didn't work out.”

IRONING OUT ISSUES

Both contractors relied on attorneys and
accountants, who were invaluable in working
out details and pointing each in the right direc-
tion. But sometimes, the competitors found it
more useful to sidestep legal advice and
instead find common ground on their own,

12 November 2010
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For example, a major hot button in the
negotiations centered on an employment con-
tract for Bellino. His attorney said 1t should be
a long-term contract, while Troiano and his
attorney didn't feel one was even necessary.

I was afraid I'd get bought out, then get
let go,” Bellino says. “1 wanted some security
that I'd remain on board, even though | knew
they wanted me and were asking me to come
and work with them."”

"I don't believe in employvment con-
tracts,” Troiano says. “l didn't feel we had to
guarantee employment when we obviously
wanted and needed him.”

Defying their attorneys’ advice, Troiano
and Bellino sat down in a tavern and, over a
few beers, hammered out an agreement they
both could live with.

Al times, sheer trust won oul over legal

Fortaiie Kestroom Qperalor

“Everything 1s blending together
really well. It's been easy because
even though it’s difficult, T.J. has
relinquished his duties and given

me the freedom to make decisions.
He always says, ‘It's your baby —
run it like it's your own. ~

Jeff Bellino

advice. Al one point, when the parties were
trying to determine who would be liable for
any Roval Flush bills that would emerge after
closing on the purchase, Troiano said Bellino's
word that he'd pay them was good enough.

“I wasn't worried because Jeff said he
would pay them,” Troiano says.

In another instance, when the parties
were going over the final draft of the purchase
agreement with the attorneys and account-
ants, Troiano stopped and said a handshake
on some items would be good enough. 1 did-
nt think we needed 1o get every single thing
down in writing ... there has to be a certain
amount of trust,” he says.

DETAILS, DETAILS

After about nine months of negotiating,
the two parties closed the at the beginning of
this year and began the real work of merging
companies. This involved a host of issues,
including:

Notifying customers with a letter that
explains the merger. “We had to assure them
they were going to get the same service, if not
better,” Bellino says. In addition, invoices ini-
tially included the names of both companies
1o minimize confusion, and for a while, office
staff used the names of both companies when
answering the phone.

Re-lettering trucks with the Royal Flush
name. The fleet now includes 2002 and 2003
lsuzu NQRs equipped with Tugger units from
keith Huber Inc., featuring steel 800-gallon
tanks (550 gallons waste/250 gallons freshwa-

ter); a 2004 GMC C5500 rigged with a Keith
Huber Princess system and a steel 900-gallon

tank (600 waste/300 freshwater): 2005, 2006

and 2007 GMC C5500s, each with steel 1,050-
gallon tanks (750 waste/ 300 freshwater}, built

by Crescent Tank Mfg.; a 2006 Chevrolet
C5500 with a steel 910-gallon tank (660
waste/250 freshwater), built by Dyna-Vac
Equipment Inc.; a 2008 Kenworth T-300 with a

steel 1,050-gallon tank {750 waste/300 fresh-
water), built by Crescent Tank; 10 slide-in

units with 400-gallon tanks (300 waste-



Phil Stisi applies new Royal Flush decals on the units from the merged companies.

water/100 freshwater), made by Pik Rite Inc.; and 11 Explorer trailers
made by McKee Technologies Inc. A 2007 Chevrolet C7500 septic
pumping truck, equipped with an aluminum 2,500-gallon tank built by
KeeVac Industries Inc., rounds out the fleet.

Putting new decals on the restrooms. After the merger, the com-
pany owns about 1,200 restrooms, mostly made by PolvPortables Inc.
and Five Peaks Technology. Until all the new decals were in place, the
company did its best to deliver Royal Flush-labeled restrooms to old
Roval Flush customers to minimize confusion.

Combining routes for maximum efliciency. The company uses
Summit ERIT Route Management software made by Ritam
Technologies LE "It's been a kev tool in making the merger successful,”
Belling says. “At first, routes overlapped to the point that our drivers
were waving at each other on the same roads.”

Determining the best supplies to use, such as bathroom tissue.
Royal Flush used one-ply paper and Troiano uses two-ply. "We both
liked each brand for particular reasons,” Bellino says. One-ply paper
from Reliable Brand bathroom tissue eventually won because it offers
2,000 sheets per roll compared to 300 per roll for two-ply, Bellino says.

A HAPPY ENDING

50 lar, Bellino says the merger has been a success, and he’s grate-
ful to Troiano for helping to make it happen.

“It's been awesome,” Bellino savs. "Evervthing is blending togeth-
er really well. It's been easy because even though its difficult, T.J. has
relinquished his duties and given me the freedom to make decisions.
He always says, ‘It's your baby — run it like it's your own.™

[t's not often that something good comes [rom a disaster. Bul in
this case, something greater than the sum of its parts emerged from
that fire: a stronger company, more customer service capability and a
larger fleet of equipment. Kot (0 mention one less compettor o butt
heads with. W

MORE INFO:

Employee Communication
IS Key During a Merger

When businesses merge, success often depends on whether employ-

ees can work together and get along. So when Maine companies Trolano
Waste Services Inc. of South Portland and Royal Flush Portable

Restrooms in Scarborough merged, owners T.J. Trolano and Jeft Bellino
worked hard to create an atmosphere that avoided an “us” and “them"
mentality, including holding team-building events like an employee outing
to a hockey game.

The two businessmen had several factors working in their favor as
three Royal Flush employees - two route drivers and an office stafter -
transitioned over to Trolano. First of all, the drivers knew each other
because they often met at the same waste treatment facilities, Bellino
Says.

“Plus, they knew that T.J. and | already knew and respected each
other,” he says. “They picked up on that.”

Moreover, in December 2009, Troiano employees moved into a new,
14,000-square-foot building that houses offices and a large maintenance
facility. Royal Flush employees moved in a month later, 50 all employees
essentially were on equal footing In terms of acclimating to new sur-
roundings, Bellino notes.

Troiano is a much bigger company than Royal Flush and subsequent-
ly is more structured in terms of procedures and protocols than Royal
Flush, which Bellino says he ran “very loosely.” As such, Royal Flush

employees had to acclimate to things like time clocks and time cards,
But they had good reasons to be pleased about the merger, too.
Troiano offers employees benefits thal Bellino couldn't provide, such as

health insurance, sick days and vacation days. Troiano also maintains and
repairs its own trucks, which dramatically reduces downtime for repairs.
“Trolano also operates with better maintenance standards,” Bellino

Say’s.
Moreover, because Troiano is a much larger company that operates
several different divisions, Royal Flush employees now have more job
security than before. “If things get slow, they might be able to work for
another division, rather than get laid off;” Bellino says.

GCONFUSION OVER COMPANY IDENTITY
IS BOUND TO HAPPEN

The merger of Troiano Waste Services and Royal Flush Portable
Restrooms initially produced some humorous situations, says Jeff
Bellino, former owner of Royal Flush and now part owner of Associated

Septic Services Inc., a portable sanitation and septic division of Trolano.
In one instance, a Royal Flush customer upset with pricing canceled
an order tor a restroom — then ordered a restroom from Associated

Septic Services Inc., a division of Trolano Waste. “So we pulled the Royal
Flush toilet and dropped off an Associated toilet,” Bellino says.

In another instance, a driver delivered a restroom with an
Associated decal to a regular Royal Flush customer, Later, the

Crescenl Tank Mig. KeeVac Industries Inc. Pik Rite Inc. ; : 3
H85/657-4104 BEG/TE9-0440 570/523-8174 customer called to complain that he didn't get his restroom.
www.crescent-tank.com www. keevac.com www.pikrite.com Bellino checked with the driver, who said he delivered the rest-

Dyma-Vac ment Keith Huber Inc. PolyPortables Inc. room that morning. “So | called the customer, who told me he
315/865-8084 BOO/ 334-B237 BO0/241-T951 : - u ) |
www.dyvnavacequipment.com  www. keithhuber.com www, polyportables.com had an Associated restroom, Bellino says. "l told him, ‘That's

it!"" Overall, however, instances of customer confusion over

Five Peaks Technology McKee Technologies Inc. Ritam Technologies LP .
A66/293-1502 BG6/457-5425 BO0/GH2-8471 the merger were rare, Bellino says.
www.fivepeaks.net www.mckeetechnologies.com  www.ritam.com
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See It In Daytona Beach

PSA| Annual Convention Nov. 9 - 13

DRIVE IT HOME!

Heaﬂy Tn Work!
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I ECARS = PAREFS = JALS -
LABEL TL‘JUH PDHTAELE TOILETS WITH
THESE DECALS FOR ONE LOW PRICE!

YOUR COMPANY INFO ON FRONT DOOR
SUPERIOR

aptic Services

Septlc Services

653-2683 ==
800-348-24.54 503313 5154

8'x12"

YOUR COMPANY INFO ON EACH SIDE PLEASE
DO NOT

SUPERIOR| [SUPERIOR]  [QANESER
Septic Services [l Septic Services IN TOILET

653-2683 653-2683 4"x6"

You g;iﬂzﬁﬂthes.e Iahefé”?:g; 94.95 @NU SMOKING

when you purchase a quantity of 100 2 X8

We use High Quality Vinyl Fade Resistant UV Ink
- Hi-Tack Adhesives Designed for a Stron Ij] Bond to Plastics-

Quality Decals Printed in the USA since 1961

1-800-348-24 54 [T tupeigy
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_Pump it oug! Washl duum' Fill it up!

Sutorkel Modal dMP BV Bros '|'|:|]1.'|=_ri. Maspart Model HXL4Y

Plastiflex Hi-Yo

-
Burks DC10, Shisrfla 2088, Pemptec 356

An honest price, excellen! service ond
premium tooks are signs of o profession-
ol. On these things, successhul businesses
tolerate “NO COMPROMISE".

Only the businass owner ton control the
price and guality of his service, but, when
it comes to the fools, Armstrong
Equipment, Inc. con help. We are proed
lo affer the best quality pumps and tom:-
ponents avoiloble. Sutorbilt ond Mospor
pre two of the most recognized ond
respecied names in the industry. Couple

& them with Shurflo, Burks, Pumptec,

Realcroft, RIV and Plostiflax ond you have
pll the took nesded to ossure o smoothly
pperating service fruck.

ARMSTRON(; 800-699-7557

| 1200 Greenstane Ave. * Santa Fe Springs, C& 90670

EQUIPI\FIEN | 562-944-0404 + Fox: 562-944-3636

-=]_N'L - =

WWW.VOCPUMP.com
Hablamas Espafol




Big crowds are no problem when you have Safe-T-Fresh deodorizers in
your tanks., Our specially formulated liquids, packets and tavlets will
give you complete control over tank odors long atter the final flag.

e rizer=

Pratection That 'i':"ﬂ_y.t"

www.safetfresh.com 877-ROI1-PAYS 877-764-7297
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lowa’s Cooley Pumping
provides 350 restrooms to keep pace with
farm workers on corn detasseling detail

By Betty Dageforde

Paul and Deb Cool
the background.

ey are shown with their restrooms.in.

S

16 November 2010

Fortaiie Kestroom Qperalor

THE TEAM

Paul Cooleys company, Cooley
Pumping, in Grundy Center, lowa (popu-
lation 2,500), provides septic, drain clean-
ing, and roll-off services, in addition to
renting portable restrooms, which
accounts for 50 percent of its work. The
portable sanitation staff includes Bruce
keller, Cody Heasley, Justin Miller, as well
as seasonal workers Ben Dinsdale and
Brett Bengen. The septic crew of Brian
Hall, Ryvan Rekers, Marc Mahood and Gary
Poppen get involved with shulfling
portable restrooms around in the heat of
the season. Cooley’s wife, Deb, has been

temporarily helping out with billing in
addition to her full-time job as an
accountant.

COMPANY HISTORY

The septic business was started by
Cooleys grandfather, Leo Hopkins, in
1953. In 1993, while still in college, Cooley
bought it from him. In 2000, Cooley added
portable restrooms. "People were calling
wanting to rent restrooms, so [ finally
decided to get into it,” he says, thinking it
would be a small sideline. *I told my wife
I'm just going to buy 16 for weekend par-
ties and celebrations.” But that operation




P

o

A trailer loaded with Cooley units (above) is ready
lo go out to area farms. At right, Paul Cooley deliv-

ers a unit, Note the poster of worker sanitation
rules on the side of the unit.

took on a life of its own, and today his inven-
tory stands at 850 units.

MAKING CONNECTIONS

shortly after purchasing his first rest-
rooms, Cooley contacted Monsanto Co. to
discuss providing restrooms for the farm
workers working in the companys farm
fields. Because he was new to the industry,
they agreed to try him out by giving him half
their business, But in a bold move, Cooley
said no. “I told them if [ can't have it all, I don't
want any,” he says. Fortunately the gamble
paid off and he got the contract, which
required him to quickly purchase and assem-
ble another 135 units. Monsanto Co. has been

a customer ever since, along with six other
large agricultural companies.

THE MAIN EVENT

Many of the fields around Grundy Center
are planted in April with seed corn; that is,
corn destined for future planting rather than
processing for the table. This corn is grown as
a hybrid between two varieties. To promote
cross-breeding, the tassels
of one variety are removed
s0 they can be pollinated by
the other. Detasseling
machines get only 60 to 90
percent of the tassels, so
human labor 15 required to
[inish the job. Thus, in June
and July, the fields are full of
students, migrant workers,
and anyone needing a tem-
porary job. Cooley Pumping
provides restrooms for the
workers.

Cooley workers Ben Dinsdale
and Brett Bengen repair a

portable restroom.
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BY THE NUMBERS
Cooley Pumping provides 350 units to

numerous fields in a 50-mile radius of Grundy
Center, In addition, the company delivers,

sets up and services another 150 units owned

by one of the customers. Some fields require
two, three or four units, but most only one.

Small banks are also provided at customer

plants,
Cooley's wunits are blue PolyJohn

Enterprises P]N3s, all with built-in sinks. Itis a

legal requirement that farm workers wash
their hands with soap and water both belore

and after using the restroom. This is for their

own health, to remove crop protection prod-
ucts trom their hands, as well as the salety of

the crops.

LET'S ROLL

This vyear, delivery and setup of units
started in mid-June, taking three technicians
nearly 10 days. Drivers found locations using
GPS technology and field maps provided by
customers showing where units were to be
placed. The company maintained strict
records for tracking units. “"Once we set it
there, we'll document which restroom is in
that field, the date it was set, and exactly
where,” Cooley says.

Units were delivered using Ford F-350s

promonthly.com  November 2010 17



and F-150s with hauling trailers. They were
removed in early August.

KREEPIN' IT CLEAN

All units were cleaned once a week. And
since they are in hundreds of locations over a
wide area, it took about a week to get to them
all.

The company has two 2009 Dodge 55005
built out by Imperial Industries Inc., both
equipped with 700-gallon waste/400-gallon
freshwater aluminum tanks and Masport Inc.
pumps. The vehicles are four-wheel-drive so
they can maneuver in muddy terrain.

servicing these units requires a lot of
water, not only to refresh sinks and holding
tanks, but because units get dusty and muddy
and have to be hosed down. “lIt takes us an
extra five or ten minutes,” Cooley says. On
occasion, the crew will have to return to the
yard to pick up more water. This heavy water
usage is the main reason Cooley chose lighter
aluminum tanks.

Pumping is sometimes difficult because
paper towels get thrown into the tanks as the
units do not have wastebaskets. Waste is
hauled to area sewage treatment plants.

Besides wearing company shirts with
logos, service technicians are required to wear

Paul Cooley securas ==
a load of portable
restrooms o a
ransport trailer

adjacent to a farm
field in rural lowa.

full safety gear at customer plants — steel-
toed shoes, long pants, glasses, hard hats, and
safety vests. Drivers are encouraged to wear
this gear in the helds as well,

NO VACATION

The company goes into over-drive during
mid-summer as they try to keep up with regu-
lar work and service these field units, In addi-
lion, they work a number of special events,
including RAGBRAI, an annual seven-day

bicycle trip across the state that attracts

30,000 riders, for
MORE INFO:

which Cooley

wrovided D Imperial Industries Inc.
B 800/ 558-2945

units in four com- www.imperialind.com
munities along

the route. "It gets IRMRBONT, S

pretty crazy,” he
says. “We really
put in some long
hours.” B

S0 2L8-4510
WWW. masponpump.com

PolyJohn Enterprises
00 292- 1305
www, polvjohn.com

cIGMNS, SAFETY PRODUCTS, VEHICLE GRAPHICS & MUCH MORE

Dual VIP Restroom Trailer
From 59841

ram| 4 Faaiures.

r Weddings { Parties - Salar Powarad
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+ Food Fesfivals = Flushing. chana toilet
r Commanily Events - Enclosed sink

« Restroomm Remodeling
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- Amr-conditioning |option)
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* Service Records
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* Die-Cut Shaped Decals
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DT \' PORTA-PAK'

POHTA PA I( g 1 1 QLL2E  #1 Portion Control Pak

B era— b In the World
ﬂ.l.ltrrim'hr[i'u' Orevestior IAS - L
« Qeey Bioe Nan-siziming Color : O

_ | : AN PORTA-TAB
e R Holding Tank & Waste
| =S LT | Treatment Tablets

O

WE STAND ON SOLID GROUND.

Deodorizers from Walex in both PORTION CONTROL anrl LIQUIDS!
©

EXODOR" PT-50 SUPREME

The Most Powerful
Deodorizer Available

im‘

BIO-ACTIVE
Environmentally Friendly

Natural Deodorizer

performance products to fit your portable sanitation needs.

f@‘"«x Whether you prefer portion control or liquid deodorizers, Walex has the industry-leading
osgRant®

800.338.3155 | WWW.WALEX.COM
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INDUSTRIES

1-888-935-1133 A
www.toico.com o= =\

TYUOUR ONE 3TOP SOURLE FUR PURTABLE RESTROOM PARTY ANMD SUFPLIES

TANK

Holding And Fresh Water

V1isit our websites .

WwWw.ronco—plastics.com « www.ronco—plastics.net

400 Sizes Available
Wholesale Pricing Available

714-259-1385

)\ i N R || : Exclusive Portable
 Trucks Ii:rﬂnhl Fﬂ"ﬂﬂErﬁ '| _- i !. .__. f... | | . uﬂE Tu“[:h-- s #, I

- Computer Hard -;- S Billing Order Entry |
R —— ""ih"“ o Eﬂwice Schedules Reports -

7 Church Road, Hatfield, PA 19440 . ' ' -
Phnn.._ BOO.422. 1844 # Visup moppeng ond routing ¢ DpickBocks mmgration
Fax: 388 BE3.9380 Astomaled timecord ond 4 Employee praduttivity mparts
Visit our website: www. libertyfg. com inwEndary manined % FREE ONLINE DEMCA! |

| Canadian Version Now Available.

Call Michael DeGroat (ext 12 | W , g
‘ } h ily EZTRAKR offers positive service validation

Commercial Equipment Financing Call 800-422-1844 Phone: 866-529-1938 Email: info(@eztrakr.com Web: www.eztrakr.com
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EARN ON PURCHASES,
SPEND LIKE CASH?

+ Buy PolyPortables replacement parts?

+ Pay down your existing PolyPortables account?

It's your choice! WATCH for your BlueBucks in your

5 BlueBucks for every 5100 you spend. Then youcan  next GREEN WAY PRODUCTS invoice.
spend your BlueBucks like cash on any Green Way

Products deodorizers and cleaners, or PolyPortables  PolyPortables — you can build
equipment. It's our way of saying "Thanks for beinga  a business with us.
loyal customer .

» Purchase more Green Way Products like deodorizers
and cleaners?

» Accumulate toward the purchase of a new restroom
or hand-wash station?

POLYPORTABLES

Listening. Learning. Delivening. Since 1972

PORTABLE TOILETS « HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
39 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800) 241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.polyportables.com

All Green Way Products' deodornizers, cdeaners and air freshenees are high-performance products developed and manufactured Lreen Wa I Froducts
in our facilities in Dahlonega, Georgia specifically for portable restroom operators. They are all environmentally safe. by PolyPortables




Odor Control Product Round-Up

When it comes to providing the best odor

control products for customers, more and
R more PROs are asking for environmentally
sensitive solutions

By Ed Wodalski

hen portable sanitation customers seek outa : products. This is particularly true of special events : It's easier than ever for PROs fo oblige requests for
new service provider, they often ask about eco- :  organizers, who are always booking for a “green” spinto - chemical solutions that are easy on the emvironment.
fiendly solutions to cleaning and deodorizing - promote their fairs and festivals. . Take a look at the vanety of deodorizers available today:
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Del Vel Offers Odor Eliminator

Eliminator deodorizers from Del Vel Co. néutral-
zes waste and other foul odors. Availlable in concentrale
and ready-to-use formula, the neutralizer contains no
formaldehyda, phosphates, oxidizing agents or phenals.
Featuring non-staining dye, the bicdegradable and non-

Armal Releases Scented
Super Concentrate

Scented super concentrate from Armal is
a non-ormaldehyde formula made o match the

fragrances of its Scantbox scented-wall portable
restrooms. The concenlrate — available in Apple

Blossom, Pinewood Trail, Rose Sensation, toxic formula is made to work in any temperature. T Er——
Strawberry Field and Vanilla Balm — can be Fragrances include Bubble Gum, Chemry, Spice, Mulberry ‘hi.IE o,

used in any portable restroom. Available in 5- and Mint. 800/699-9903; www.delvel.com. f.l!p_!=il" ' \
and 55-gallon containers, it's made to work in -
extreme heat. One to two ounces of concentrate

mix with & 1o 7 gallons of water, PolyPortables Offers

Pre-Mixed Packets

DriPax water-soluble deodorizer from Green Way Products, a division of
PolyPortables inc., is bicdegradable and envircnmentally sate. The portion-con-

olled packels are avallable n three
strengths, cool weather and special
events, moderate to higher lempera-
wres and hot temperature and heawvy
traffic. The packets dissolve in 5 gal-
lons of water. Fragrances include
Mulberrier, Fresher n' Cleaner

and a featured Fragrance of the
Month. 800/241-7951;

www. gregenwayproducts.net.

866/873-7796; www.armal.hiz.

APEX Dffers Non-Staining
Elimin-X 1000 Goncentrate

Elimin-X 1000 super concentrala from
APEX Chemical is a non-formaldahyde rest-
room deodorizer, Available in a variety of fra-
grances, the non-staining blue concentrata is
designed to control odors in extrems heat and in
pver-use conditions. Tested effective in multiple
waather conditions, 1/2-ounce of concentrata
mixes with 5 gallons of water. 208/704-1239;
www.apexchem.com,
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Johnny’s Choice
Chempace Introduces Larger Extreme PowrPak Offers Biosorb Liquid
Extreme PowrPak time-released, pre-measured dry deodorant from Concentrate
Chempace Corp. is available in a new, larger packet. The non-formaldehyde Biosorh liguid concen-
restroom deodorant is designed for moderate temperatures. It's biodegradabla trate from Johnny's Choice
and features a non-staining dye. The caodarant 15 packaged In a water-soluble featuras bacterial deadorani
filrn that quickly dissohves. agents designed to break down

waste, Non-staining, the environ-
mentally fnendly enzyme formula
i5 available in E-gallen pails and

One packet mixes with 5 gal-
lons of water. Fragrances
include Raspberry-Vanilla and

Frash-n-Clean. Chempaca 55-gallen drums. Other deodor-

also offers Ultra PowrFak for ants include Relentless liquid concentrate, designed for heavy-duly summer usa,
high temperatures and savere ' and all-season Masking Concentrate liguid. Both can be diluted 10 meel specific job
condiions and Super PowrPak for cool temperatures and special evenis use. needs. BB8/T29-6478; www. johnnyschoice.com.

B00/423-5350; www.chempace.com.

22  November 2010  Portable Restroom Operator



Nilodor Introduces Deep Blue
Wash-Down Goncentrate
Deep Blue Wash-Down concenirate with fragrance

enhancer from Nilodor Inc. 15 designed 1o eliminate severs
cdors. The concentrate can be mixed with water and sprayed

inside the restroom or added to the cleaner/disinfectant when
preppng or staging units for sarvice, The odor control is available
in Cherry, Natural, Tange Mango, Tutti Frutti, Citrus and Spring
Mint. B00/443-4321; www.getdeephlue.com.

Porta Pro Offers Odor Neutralizer

Premium deodorizer from Porta Pro Chemical
L0. i5 available in non-axic, non-allergenic liquid or pack-
ets, free of phosphates, formaldehyde, dichlorobenzene,
enzymas and heavy matals. The biodegradable deodorizer
15 designed o neutralze odors by bonding the ador in the
solution rather than chemically modifying it. Cther natural
formulations include a deodonzer'emulsifier, graffiti remover
and Mever Freeze restroom anti-ireeze. B88/673-5846.
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Prime Paper and
Chemicals Offers
Pre-Measured Packets
Pre-measured dry, water-
soluble packets from Frime
Paper and Chemicals are
designed for weekly service in
maderate lemperatures or
special events, The non-formalde-
hyde formula features a non-staning
dye and 15 availlable m Haspbermy-
Vanilla and Fresh-n-Clean, One packet mixes wath 5 gallons of water, B88/296-9928;
www. primepaperandchemicals.com.

Safe-T-Fresh Available
in Custom Blends
Safe-T-Fresh deodorizers from Satellite

Industries Inc. are available in custom blends, featuring
a combination of active ingredients, perfumes or dyas.

Blends are available in formaldebyde or non-formalkde-
hwda syrup, concentrate or ready-to-use formulas,
Fragrances nclude Mountain Breeze, Cherry, Lemon,
Bubble Gum, Mulbeny Twist, Paradise, Sunshine and
Trapical Fruit. 800/328-3332;
www.satelliteindustries.com.

PolyJohn Introduces FreshCare
Deodorizing Packets

Enviranmentally fiendly FreshGare deodorizing
packets from RID It by PolyJohn Enterprises Gorp.
feature bacterial agents designed 1o iquefy waste.
PolyJohn also offers the Fresh Start Supplies Package.
B00/292-1305; www.rid-it.com.

TOICO Features

Pre-Measured
Enviro-Tabs

Pra-measured Enviro-Tabs from

TOICD Industries combine natural enzyme
decdonzers and waste digesters in an indi-

vidually wrapped and self-dissolving tabilet.

The envirocnmentally friendly deodorant fea-
tures a powerful fragrance and long-term

pdor control. Non-staining,

deodornizers in varied strengths are available.
888/935-1133; www.toico.com.

non-formaldehyde

Walex Offers Fortified

Enzyme Formula

Bio-Pak natural enzyme hokdmg
lank deodorizer and waste digester pack-
ats from Walex Products Company
Inc. are designed to control ador and lig-
uety waste. The tortified tormula has a
non-staming color and a new frash scant,
The bicdegradable packets meet stnn-
gent California wastewater requirements.
800/338-3155; www.walex.com.

J & J Chemicals

Offers Individually

Wrapped Tablets
Individually wrapped

Everpro QuadraMaxx

tablets from J & J

Chemical Go. are made o

eliminate odar in extreme

conditions. The non-staining,

fast-tissolving tablets are
(aold for summer heat anc
special events and mild-cl

hodagradable, environmentally friendly and available in
high traffic, Silver for moderate heat and Bronze for

imate use. 800/345-3303; www.jjchem.com.
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SURCO Aqua Strength 150

Aqua Strength 150 restroom deodorizer from
SURCOD Products is a nondormaldelwde, syrup con-
, = or 2a-galkon contamars.
Available in Cherry, and other scents, the odor neutral-

cantrate availabla in 1-, 5-

iZzer mixas 1/2- to 1-cunce

lons of water or two ouncas of concentrate for severe
usage. B00/556-0111; www.surcopt.com. I

of concentrate per five gal-
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All O OQur Castom Manulaciured Products Are
Quality Engineered For Long Term QOuidoor Durability.

WE OFFER DECALS WITH

Looking for

Affordable Paper?

Specializing in the Portable Toilet Industry.

HI-TAC ADHESIVE, * Small Core = 26 Roll » 1500 Sheet » Hand Towels
PERMANENT ACRYLIC ADHESIVE, "

REMOVABLE ADHESIVE AND » 100% Recycled Paper
ALUMINUM S5IGNS FOR USE ON: oY | » Competitive Pricing
PORTABLE TOILETS, EQUIPMENT - : > Septic Safe

ROLL-OFFS AND VEHICLES » Quantity Discounts

» Can ship | Case

CONTACT US AND WE WILL SEND YOU
or Truck Load

OF EACH MATERIAL! Made In The USA (o J] ':‘lhl' 9 Ay

Call (800) ?03-3385 or FAX (800) 556-5576 -Hlmﬂi
WWW.jcgury.com Manufacturers of most of our own products.

Other products available. Please give us a call,

1-Bﬁﬁ-7ﬁ1-2131

97« Email: nck® centurypaper 4 « Web Sile: centurypaper.com

Industry’s 1st Come In We're

Coll ible M

Move portable restrooms Iin a fraction of the me compared

0 using the leading compettor solution. Collapse, store, & go.
Mo transportation hassles., What's your time worth?

v/ Fits on a truck ¢/ Lightweight
¢/ Fits In a john ¢ Easy to use wwwpl"omonthly.tﬁm
o Durable & sturdy ¢/ Time Saver

METRO

MOVErCoIm

4. TP Re-Roller Co.

Turns waste ( @
- paper into
t4 call for a quote Pfl'-'ﬂ.fi'll!!

14 = 920.493.2987
whanwr. MinifME TROmMover. cam :ﬂll HII‘I‘““ F!-.._HH
B A Ahad Forwsand Medion 1L C i‘rﬁ'n !HE‘"!!!

mini WE THD mover palent pending
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e press of the pedal
il convince you that
em has the

____
'''''''

MORE ATTRACTIVE, LESS MAINTENANCE
AND A NEW FOOT FLUSH OPTION!

A newly designed door and molded in vents are
two upgrades yvou can't miss on the new Tufway,
Improved stvling gives it more curb appeal and
the new vents will lower vearly maintenance costs
to almost nothing.

Atter we finished restyling the Tufway we
thought we were done making improvements.
That's when a customer asked for a Tufway with
recirculating foot flush. We knew we had one
more job to do.

Guess what? You now have the option
of getting a Tufway with a powerful
recirculating toot tlush svstem.

From great looks to more o
options, the new _"/
Tufwayv is ready \ -

for the next
generation.

Watch A Video
Of The Recirculating

Foot Flushine Action
Online

300-328-3332

www.satelliteindustries.com
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Moving Toward Sustainability

Mary Shafer writes about issues important to PROs. Direct
comments or questions o Shafer at thinktank@promonthiyv.com.

DO ENVIRONMENTAL CONCERNS AND WORKER SAFETY DRIVE YOUR CHOICE OF CLEANING
SOLUTIONS AND TANK ADDITIVES?

By Mary Shafer

a look at their businesses with an eve toward profitability and sus-

tainability. And part of sustainability has to do with the choices
PROs make in purchasing and using cleaning solutions and tank addi-
tives, including disinfectants and deodorizers.

All of these organic and chemical compounds, by the nature of their
function, are strong. Some may affect the health and safety of users as
well as the environment around the restrooms, trailers and trucks theyre
used in. One of the most critical of these products is the deodorizer,

Hazardous Materials Resource Note No. 38 was published in August
2000 by the federal governments Bureau of Land Management. It dis-
cusses the issue of such additives as it relates (o Increasing treatment
issues with recreational vehicle holding tank wastes from campsites.
Though 1t's not exactly the same concerns PROs must deal with, the
bureaus dilemma is similar, as shown by this excerpt:

“Formaldehvde is a relatively simple organic compound, and is
biodegradable, breaking down into water and carbon dioxide in one
step. It does not control odors by killing the microorganisms that gen-
erate them, as is popularly believed. Instead, it reacts chemically with
odor-causing compounds to render them less odorous.

"However, the organic strength of most lormaldehyde-based
deodorizers is so high that the resulting mixture in a holding tank is 15
to 20 times stronger than typical domestic wastewater, even after sever-
al days in the tank. Biodegradability is desirable but is not necessarily
an indication of ease of or acceptability for treatment. Formaldehyde is
likely to be more closely regulated in the future, particularly when part
of a wastewater disposal system.”

Given that waste handled by all PROs eventually becomes part of a
wastewater disposal system, how do these contractors feel about using
lormaldehvyde-based deodorizers in their units?

gl 5 the portable sanitation industry matures, contractors are taking

“I've been earth-
[friendly since the get-go,”

Name: David Baylor

E:;I;H:Fé:;tﬂnr Py David Baylor says proudly
Location: Grand Junction, of his portables and septic
Mich. pumping business. “"No
Employees: 2 harsh  chemicals, no
brines.” He wuses

Poly-
Portables Inc. Green Way
deodorizing product line. “We've been real happy with it. It seems to do

the job in the extreme heat, and even when it's cold.
"My only problem now is that I need something in the wintertime

to keep (the tanks) liquid. What the industry needs is someone to come

Years in Business: 10

| David Baylor
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I need something in the wintertime to keep (the fanks)
liguid. What the industry needs is someone fo come up
with something that keeps tanks from freezing,

but is still earth-friendly.”
David Baylor

up with something that keeps tanks from freezing, but is still earth-
[riendly. No brines, because | land-apply and | have to raise a crop, (0

take care of the nitrates and the phosphates and all. And I can’'t do that
with brine.”

Diamond Environ-
mental Services provides
portable restrooms, sep-
lic and grease trap serv-
ice and site services.
They use a non-
formaldehyde deodoriz-
er formula to be in com-
pliance with Californias environmental standards, the most stringent
In America.

Matt Copeland has never used a deodorizer with any other formus-
la in 10 years with Diamond, but says, "From what | hear from the older
guys, they prefer the newer stuff because of the strong fumes and just
unpleasant working properties of the formaldehyde.”

Name: Matt Copeland
Company: Diamond
Environmental Services LLC
Location: San Marcos,
Calif.

Employees: 75

Years in Business: 17

Mall Copeland

Phil Maas' company

Names: Phil Maas provides portable rest-
Company: Frankfort rooms, trailers  and
Sanitation Inc.

accessories, along with
trash removal in his
largely rural territory. He
uses non-formaldehyde
base formula from Walex

Location: Frankfort, Kan.
Employees: 5
Years in Business: 16

Phil Maas

Products Company Inc.

Though Maas believes the non-formaldehyde product is better for
the environment, his primary concern is employee safety. He always
wants to choose the less-toxic alternatives offered by the industry. *1 fig-
ured (formaldehyde formulas) would eventually be outlawed anyway,
50 | never have used them.” B




Thank vou to Salinas Valley Sanitation for purchasing
a 2011 International with a 1500 gallon 30458 Tank.

Thank vou to Hess Portable Toilets for purchasing a
2009 International with a 1500 gallon 30458 Tank

|| hank you to Quick Lay Pipe tor Purchasing this
JO0U0 Waste  Stainless Steel Tank

_ I'his 15 the tick _
pictured above before -
being refurbished by

. Best Enterprises! Isn't

It time vou trade in that

. carbon tank?...this cus- °

tomer is glad he did!

 Thank you PPL Farm Labor for pur- | Thank you'Y & Y Services for pur- |~ '{u B & W Chemical for
'El'IﬁEEII'!g a 400,200 Stainless Steel Shide L‘l‘l—-‘dﬂlﬂg Ehlii_ 400/200 Stainless Steel pur{:huﬂing a 300/110 Stainless

In Unit. slide In Unit Steel Slide In Unit

. Thank you TKI Inc. for purchasing a | A ol 3 1| Thank you C & C Inc for pur-
400,200 Stainless Steel Shide In Unit. . . vk B chasing a 300/110 Stainless Steel
. Thank vou A Plus Portable Re- - ' Slide In Unit

strooms for purchasing a 400/200) L 98] | B Thank vou B ovett Portables

.Stﬂil'IIEESS Steel Shide In Unit | — e | » = for purchuﬁing 2 300 waste nn]},
- Stainless Steel Shde In Unit

Visit us at the
PSAI Show 1n

THANKSGIVING  Thank you Hopkins Grease for

purchasing this 1000 gallon Stainless
Steel Slhide In Grease Tank P T P?’?}?EEE e g

I -8.00-28 3-2378 www.BestEnterprises.net
501-988-1905 Cabot, Arkansas
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Businesses

Computer Software
Dewatering

Excavating Equipment
Lease/Financing
Miscellaneous

Parts & Componenis
Portable Shower Trailers
Portable Restrooms
Portable Restroom Tanks
Portable Restroom Trailers
Portable Restroom Trucks
Positions Available
Positions Wanted

Pumps - Washdown
Septic Trucks
Service/Repair

Slide-In Units

Sludge Applicator

Tanks

Wanted

BUSINESSES

Looking to buy a business in the liquid
waste, portable sanitation, or sewer & drain
Industrias? Call B2 Business Brokers pow-

Movember 2010

CLASSIFIED Apvertising

BUSINESSES

Looking to sell your business? We can
affectively markel your businass o more
than 60,000 potential buyers in the hguid
waste, portable sanitation, and sawer &
drain industries, as well as your lozal mar-
kels, the Imtermet and other venues. No
upfront fees — you don'l pay umless your
businass sells. To learn more about broker-
ing your business through B2 Business
Brokers poweared by PRO, call 8J0-257-
rdze (TEM)

Chicago-Area Biosolids, Land
Application, Dredging and Industrial
Services Business. Established in 1585,
owner 5 retiring. Reputable businass
includes real estate servicing the entire
Chicagoland area with sludge and biosclids
dizposal and treatmant services, Heaal
astata and shop included with sale valued
at 5750,000, business grosses in excess of
33 million annually, $6.3 milion in equip-
men! and assets including several Terra-
Gators, vac trailers, dump trailers, loaders
and much mora, Offerad at 54,900 000 -
huge potential, good profit and priced right.
Non-Disclosure Agreement required, all
P&L statements, st of assets, and finan-
cials available to qualmied buyers. E-mail
|effo@colepublishing.com or call &00-257-
7222 and ask for Jefl Bruss for more details,

BUSINESSES

New Jersey VIP Restroom/Portable
Toilet Business For 3ale. Servicing
Metro FPhiladelphia and Southwes! New
Jersey with VIP restroom trailers and porta-
bles. Many late model assets including 2
nica service trucks, 1 back-up service truck,
pick-up truck, 4 VIP restroom traikers, near-
ly 300 restrooms, sinks, holding fanks,
slide-in unit, 2 forklifts, and more. Assets
worth owver $300,000 - priced to sell al
$39%,000. E-mail jeffb @colepublishing.com
or call 800-257-7222 and ask for Jett Bruss
for more details, A B2 Besiness
Brokerage Listing - www BTwo bz, [ TEM]

Established portable restroom and
seplic service business located in
central Virginia. Excallent gross each of
the pas! 3 years with no decling in revenue
makes 1his business recession-proof
Steady work including many contracts and
repeat customers. Extensive equipment
Inventory, good ravenue, and cwner willing
to train. Great opportunity lor expansion or a
new caresr, Asking price $775,000, E-mail
igtib@colepublishing.com or call BOD-257-
7222 and ask tor Jaff Bruss for mora details.
A B2 Business Brokerage Listing-
www.BTwo.biz, [TEM)

Looking to sell your industrial clean-
ing, hydroexcavation or waterhlasting
husiness? Wsa have buyers, Musl have
Qross revenue in excaess of $1,000,000
annually. Nationwide interast, E-mall j2ffbh @

BUSINESSES

Looking to sell your portahle restroom
business? We have buyers looking in tha
following areas; Florida, Calitornia, Virginia,
lowa, Kentucky, Mew York, Pennsylvania
and more! Must have Qross revanua in
excess of 3250000 in most cases. E-mail
jeffo @colepublishing.com, visit www. Biwo.
Diz or call B00-257-7222 and ask for Jef
Bruss for more defails, A B2 Business
Brokerage Listing. (TEM)

Wall astablished and profiable CT sanita-
tion company, 3000+ cusiomer base -
5344 000 available, brand new cusiom
oump truck with dump body, Owner motivat-
ed, serious buyers only. 203-417-1692,
(P12}

Well-Established and Profitable Texas
seplic, Sewer & Installation Business
For Sale. PRICE RECENTLY REDUCED.
Grossing in excess of $600,000 annually,
customer list of nearly 2,000 accounts and
430 confracted customers. Includes nice
lale model equipment, most are 2007, 2008
model years. Owner retiring after nearly 40
years in business. Heal estate available
upaon request. Reduced to $450,000. E-mail
jeffo@colepublishing.com or call 800-257-
1222 and ask for Jeff Bruss for mare details.
A BZ Business Brokerage Listing -
www.BTwo.hiz. (TBM)

ESTABLISHED BUSINESS FOH SALE IN
WASHINGTON: TP Re-Roller Co. Turns

colapublishing.com, visit www.Btwo.biz or wasts | |
paper Inta profits! Patented. Sarious
call B00-257-7222 and ask for Jaft Bruss for inguiries only call Milton Foss at 360-385.

morg details. A B2 Business Brokerage .
Listing. TeM | 1 b

gred by PRO at 800-257-7222 and we can
add you to our VIP buyer list. No abligation,

no feas, no pressura, [TBM|

A B2 Business Brokerage Listing -
wwwi BTwo.biz. (TEM)

Fleose print od legibly below with correct punctuation ond phone number.

= Classified Ad Form

Circle each word to be bolded, if any. Remember to choose a heading.

CHOOSE A HEADING:

—J Businesses - Lease Finonting - Portable Restrooms - Portable Restroom Trucks W Sephic Trucks 1 Tanks
~J Computer Softwore - Mistelloneous —J Portoble Restroom Tonks ) Positions Avoiloble J Service/Repoir -] Wonted
-1 Excovating Equipment 1 Ports & Components () Porloble Restroom Trailers [ Pumps - Washdown 1 Slide-1n Units =1 Other

CLASSIFIED AD RATE

51.00 per word, per month with a 20-word minimum
or 520.00. 51.00 extra per bold word (key words only).

ADVAMCE PAYMENT REQUIRED

No billing for clossified ads. Poyment must be received
in advance before publishing.

DEADLINE: 17th OF THE MONTH |

For example: November 17th would be the
deadline for the December issue of PRO,

FILL IN BLANKS: MONTH(S] WORDS & AMOLUNT MAIL this completed form with payment to.
COLE Publishing Inc., PO Box 220, Three Lakes, Wi 54562

COMPANY NAME:
ADDRESS. OHONE- FAX this completed form to: 715-546-3786
CITY: STATE: LIP; ONMNLIMNE form at: www.promonthly.com
PLEASE FILL OUT CREDIT CARD INFORMATION COMPLETELY INCLUDING Y-CODE (3-DIGIT NUMBER FOUND BY YOUR SIGHNATURE)

WE ACCEPT:
CREDIT CARD MO V-CODE:- EXP DATE: _HEI ﬁ
CARDHOLDER NAME: PHONE : el ‘-'EI:I
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COMPUTER SOFTWARE

SOFTWARE FOR YOUR INDUSTRY! Easy
o wse; affordable; powerful. Onling demos
of call for guiced tour. Version 4 Now
Availahle! Limited Time Discount
Coupon Code: *“VER4". Ritam
Technologias, LP. www.ritam.com, 800-642-
g471 or 208-629-4462, (TBM)

JETTERS-TRAILER

Xtreme Flow Gold Jetter - Rew! Modsl
# CJBS-3600TU, tandam axke irailer, 35
HP Vanguard, B.S5 gpm @ 3,600 psi, 325
gal. watar tank, 300" hoge, Ganeral pump.
List 519,085 Sale anly $14,995. Fully
loaded! BO0-624-23186; www.hotjetusa
Com, (TEM]

PORTABLE RESTROOMS

200 used Poly and Satellite portabla tollets
tor sale in Lhtah. All in rentable condition.

$150 aach. Contact Ryan at 801-430-7287.
|FT1)

25 PolyJohn EXPRESS units. Grey. Good
condition. $300 OB0. www.poopyspotties
com; gretchanmenard @yahoo.com, 810-
265-2026 (T11]

& Peaks Aspen Model 17-Blue, 14-Orange
both with white trim/roofs, urinals witowel
dispenser. S-splash sinks also available
Brand new units looking 10 move evarything,
Bast reasanable offer, Linits locatad in Mew
Jersey. 609-830-4247 (F12]

PORTABLE
RESTROOM TANKS

Single or multiple compariment tanks
Choose mild, stainless, or galvanized stael,
Capacities from 100 to 6000 gallons, amy
diameler. Parls and accessories to build
your own and save money. BO0-545-0174
www tanksandoumos.com. | FBM|

300 gallon, 225 waslal7s waler, brand new,
Battioni pump. $5,500. 315-375-7867.
(PEM)

PORTABLE RESTROOM
TRUCKS

2005 F450: 108K miles, very clean, with
200200 gallon B-month-odd Abarnetiy unit,
Very nice truck. $27 500 304-416-3238 WV,

(T11)

Call A Head Corp. & now taking delivery of
4 new Best Enterprises buill pump trucks
enabling us 1o sell (3) 2005 and (1) 2006
F550 Super Duty pump trucks at wholesale
prices. Low, low mileage, thess frucks are in
showroom condition built with all stainless
stel, 1050 gallon tanks (730 waten 300
waste}, PTO driven Masport pumps, auto-
matics, AC, tool boees, efc. Starting &t
$22,9%9. Contact Kenny @ 1-800-634-
2085, (FTEM)

PORTABLE RESTROOM
TRUCKS

2002 F350, 650v300, 320,000, 2004 F530,
6300300, $25000, 2005 F550, T1W280,
$27,500. 2004 F650, 1100/400, $30,000.
2008 F750, 1500500, $35,000. Fleet main-
tainad and on route daily. Pictures available
at www.advantagewaste.nel. Call 205-590-
1237 far more info (P02}

(2} 2004 F-550 Satallite toilst trucks. Auto,
diesel, 135,000 miles, wMD250 vac tanks
2-unit todet carriers. 21,000 each. waw
oumpertrucksales.com. Call Mike & 303-
478-4796 ar JR. @ 7T20-253-8014. (PEM)

2004 4300 Internatipnal, 25,500 GVW,
DT466, Allson, AC, arbrakes, J-compart-
mant aluminum tank (450/1400250], M-10
watar-cooled pump, spot lights, 2 Burk
watar pumps for fill and spray down, rest-
rpom carrer, Piclures www.acoing.com/
classified. Location Phoenix, AZ and Las
Vegas, NV $30,000. 208-362-31593.  (P11)

POSITIONS AVAILABLE

GapVax Inc. 15 looking for two highly mati-
vated indnidusls in the Southeastérn and
Westarn United States to fill two Salas Rap
positions,  Check  datails  at  www,
gapvax.com ar emall your resume 10
Betty @Qapvax.com, (T11)

Brooklyn-based portable resiroom company
15 looking for a professional sales person
with =xperience in the portable restroom
industry to grow our busingss in the 5 bor-
ough's and Lang Island. Hourly raté plus
COMMISSIoN (depands on expenanca). Seand
resume 1o falconmis@acl.com, (P11)

PRESSURE WASHERS

New Commercial Grade Trailer Special -
Single axle, hot waler fraller unit, 18 HF
Vanguard, 5.0 gpm @ 3,000 psl, with 200 gal
water tank, General pump. List 511,985 Sale
only $8,995. Fully loaded! Ready to
cleam! B00-524-8186; www.powerling
industries.com (TEM)

SLIDE-IN UNITS

2007 stainless stesl 400200 unit built by

Best Industries. Asking $2000. To make an

affer call 1-336-657-0966 ask for JeH. NC.
(P11)

WANTED

WANTED: Small Slide-ln Unit. Prefer
stainless., Would consider stasl or aly-

minum, Z-compartment wasiafresh water,
Call Josh H16-365-6054 MO, (FT11)

Laoking for a portable restroom trailer. 2-
ghall traar with urinal - PForfa Lisa or lika
make. MNaeds A/C, Contact: stevelxcz @
aol.com. (P11}

'LACE ADVERTISING

{ 1-800-333-WASH
www.1800333Wash.com

GX HONMDA POWERED - 3200P5I
FPRESSURE WASHER

“GX 200 Honda Engene
"HE Fump
Inclsdes: 25 Hose
Trigger Gumn,
Elind 4" Wand. 4 Cuick Mairles
Dirop Ships SoapChemacal Ingectar
Available -
Let us
Bé Y ou
"Drop Shop
Assermbied in US54,
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TRUCK CORNER

Movember 2070

The Spring and the Ring

Bob Carlsen {left) and
Jarry Karkpatnick answer your

questions in Truck Corner.

ACQUAINT YOURSELF WITH THE VACUUM AND PRESSURE RELIEF VALVES ON YOUR TRUCK TO

ENSURE SAFE DAILY PUMPING OPERATIONS

QUESTION:

I've only been in the pumping business a little over a year and I've
read these articles. Most likely you've covered the difference between
the vacuum relief valve and the pressure relief valve. Mavbe you could
refresh the veterans and inform the rookies about what those valves
do and what we need to know about them.

Mike Henderson
Atlanta, Ga.
ANSWER:

We have discussed pressure relief and vacuum relief valves in the
past, but you make a good point about a relresher course. PRO 15 pick-
ing up new readers all the time; the veterans need a friendly reminder.
and the newbies like you need to know how important these valves are
in the operation of all vacuum trucks.

Ower the vears, we've run into a lot of pumpers who didn't know the
difference between a pressure relief valve and a vacuum relief valve. The
simplest way (o tell them apart is the spring and the ring.

The vacuum relief valve has a spring, while the pressure relief valve
has a ring on top. 50 the next time you're checking out your truck, locate
each of these valves. A plastic cover on the neck of the valve may hide
the spring on the vacuum relief valve, but the pressure relief valve does
not have a cylindrical neck. It has a flat top with a red ring.

WE'VE SEEN TANKS THAT HAVE IMPLODED AND TANKS
THAT HAVE EXPLODED (THE REMNANTS ARE HARD TO

FIND). IT"S AN UNBELIEVABLE SIGHT AND A FINANCIAL
DISASTER FOR THE OWNER OF THE UNIT.

Get The Best Locks,Wholesale Prices
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PULLING IT IN
Obwviously, the vacuum relief valve relieves vacuum. The valve is

calibrated and set to open and relieve the pressure at a safe level, thus
saving your tank from damage caused by oo much pressure. If there is

no vacuum relief valve or the valve happens to get stuck and fails to

work, the possibility increases dramatically that the tank will implode.
That means the top part of the tank could be crushed until it is nearly

touching the bottom of the tank.

As a general rule, vacuum relief valves are set at 20 inches of mer-
cury. That level of pressure i1s more than enough to handle all portable

sanitation or septic service tasks.

The best way to avoid having trouble with your vacuum relief valve
15 to test it often. Here's how to do that: Build up the vacuum in vour
tank and then push the spring on the neck of the valve. If it is working
properly, air should rush in, reducing the vacuum. If the spring won't
budge, you've got a problem. Muost likely the spring is broken or plugged
and the valve should be replaced. Because of the need for frequent
tests, it’s critical that your pressure relief valve is easy to reach.

PUSHING IT QUT

If vour pump has a four-way valve, vou are able to pressurize vour
tank. If vou don't have a four-way valve, vou don't have to worry about
a pressure relief valve. To check vour pressure relief valve, pressurize the
tank with all the tank openings closed. Pull the red ring on the valve and
you should hear air rushing out. If vou do, then the valve 1s working
properly. If you dont hear air rushing out, the valve is stuck and not
working properly. If, after a few tries, the valve still fails, replace it.
Excessive pressure not allowed to escape from vour tank can cause it to
explode.

The valve can be set to open at any pressure level; find out where
the tank manufacturer or the truck builder initially set it to open. To ver-
ily the calibration, watch your pressure/vacuum gauge to see if the
valve opens at the designated pressure.

These valves are critical to the safe operation of your vacuum sys-
tem. Get o know them and test them at least once a week, We've seen
tanks that have imploded and tanks that have exploded (the remnants
are hard to find). It's an unbelievable sight and a financial disaster for
the owner of the unit. Know yvour vacuum and pressure reliel valves, test
them regularly, and your system will last a long time.

Bobh Carlson and Jerry Kirkpatrick of Arizona-based Glendale
Welding have over 50 years combined experience dealing with portable
sanitation truck issues. Fax questions to them, addressed to Truck
Corner, at 623/937-3688, or send Bol and Jerry an e-mail at
friuckeorner@promontily.corm, B




WHY NOT ADD
PORTABLE SANITATION
TO YOUR BUSINESS!

FREE ADA-CoMPLIANT SANISTAND

Foam witTH PurcHasE oF Two CoOMFORT

Hot DeaL - Buy |2, GeT THE | 3™ FREE!

Mo more frozen restroom tanks!

Dirop Hot Flakes in your tank and continue
o provide service all winter long.

Offer expires 12/31/10

Inn Unirs Meet the special needs of all your

custaomers with the Comifart Inn

' wheelchair accessible unit and the
' ADA-Compliant SaniStand Foam.
-

Offer expires [2/31/10
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Buy Six 250=- or 300-GaLLon HoLDING
TANKS AND GET ONE FREE

$25 orF BRAVO" SINK

Custaomers want o leave with clean hands!
¥v¥ith owo sinks, two soap dispensers,

Buy bulk waste storage in bulk and save! Holding tanks | |
: and a hot water option, Polylohn's

provide versitile storage options on [ob sites — ours are

: Bravo Sink completes vour
slim enough to even fit e i Pl ,

g j customers experience,
under office trailers. 4 5 EXp

] ' 5Tk r Offer expires [ 231110
Offer expires [2/31110 I PHIres
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HOW DO YOU LIKE YOUR
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SAVE $$$$$ ON DEODORIZERS [y
IN EXCLUSIVE FRAGRANCES e way Products

Our Fragrance of the Month discount deodorizer program offers you a ;E:;.;ugf? inyour
choice — either BlueWorks, our most powertul liquid deodorizer; or e cks
DriPax, our new water soluble, portion-controlled product. It's your PolyPortables of

choice and the savings are BIG! Just call Cindy at (800)241-7951or Green Way Products,

your PolyPortables division manager for details.

POLYPORTABLES

Listening. Learning, Delivering. Since 1372

99 Crafton Drive, Dahlonega, GA 30533 USA « Phone (800) 241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.polyportables.com

Cnky PolyPortables offers high-performance Green Way Products

TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS
All Green Way deodorizers, deaners and air fresheners are earth-friendly, people-friendly products, They are developed and manufactured in - HIBEN '.;"I..'a|: Aroducts
our facilities in Dahlonega, Georgia by Green Way Products, a PolyPortables sister company eglutinne far lite
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