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Show and Tell

In new PRO Web videos, we’ll ride shotgun with Michigan
contractor Gretchen Menard

By Jim Kneiszel

e want you to meet PRO Gretchen Menard. Spend some time
with her on the job. Learn about her daily routine and hear
what she has to say about the challenges of running her por-
table sanitation business, Poopy's Potties, in Holly, Mich.

We prohled Menard's one-woman party and
special event business in 2009. At that time, we
learned that a can-do attitude, a dose of marketing
savvy and a sense of humor helped her preserve a
small business facing many growing pains. Menard
changed course from a general service provider with
several employees to a small, thriving owner-opera-
[or specialty company.

More than a vear after the story about Poopy's
Potties was published, we went out in search of an
enthusiastic PRO to create a series of Web videos about the industry.
Menard’s name was on the list of folks we were considering for the video
diaries. When 1 told her about our plans to post videos [rom a contrac-
tor's perspective at the PRO website (www.promonthly.com]}, she quick-
Iy accepted the challenge.

50 starting in January, we'll be riding shotgun with Menard on her
service routes. She’ll take us along when she's delivering restrooms,

servicing equipment and dumping her loads. She'll introduce us to the
Iriends and relatives who help her keep the business humming along

and the customers she deals with every day. In short, she’ll be able to
“show™ and "tell” the story of her business.

Gretchen Menard

WHY VIDEO?

The concept is simple. While contractor profile stories are great —
and we get positive feedback Irom readers and the companies we feature

in the magazine — short, documentary-style videos by contractors will

allow us to provide a new depth of coverage of the portable sanitation
industry. Now, in addition to the popular magazine content, we'll be able

to fully utilize the 21st century communication technologies available

on the Web.
Through the use of compact high definition (or HD) digital video

cameras, we'll be able to give you an up-close day-in-the-life glimpse

of one of vour industry colleagues. You will be able to see the nuances
of Menard’s service techniques on location. You'll hear her commentary

on service and disposal issues whenever a topic comes to mind. You'll
get the visual messages people want today in addition to the magazine
SLOTIEs Vvou enjoy.

Since we last left Menard in the pages of PRO, her business has
had some exciting developments. Chief among them is a new specialty
— serving film and television production crews working in the nearby
metro-Detroit area. In 2008, the state of Michigan passed a tax incen-
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Contact us: PRO srrives fo serve the portabie restroom industry with inderesting and
helpful stories. VWe welcome your comments, questions and column suggestions and
profise q prronagdt repdy to all reader contaces, Call BOON2H7-7F222; fax 7150546-3780;

e-mail PRO editor Jim Kneiszel at editor@promantily.com.

tive program aimed at at-
tracting television and film
companies. Tax credits
covering about 40 percent
of production-related ex-
penses have swelled the
film industry in Michigan,
which has gone from a few
to 50 movies filmed in the
state annually.

Positioned as a bou-
tique supplier of upscale
single restroom units and
small restroom trailers, Menard has been able to seize opportunities
related to the film industry. She landed a job providing trailers for the
Transformers 3 movie set. And currently she's got a five-day-a-week job
shadowing the production company for the new ABC-TV crime drama,
Detroit 187. Menard couldn’t be happier with the turn of events.

Gretchen Menard (right) and her mother, Cheryl
Menard, move a hand-wash station, {File photo)

FRANTIC PACE

“I love it. Every single dav 1 get to move to different locations where
thevre filming, You never know what yvou're going to do the next day,”
Menard says. The pace can be [rantic, as they ask her at a moment's no-
tice to move a trailer down the block or into an alley to keep it out of the
CAMEra’s eye.

“The trailer often stays hooked up (o the truck the whole day,” she
explains, “They'll have me move it a couple hundred feet and ['ll pull
down the stairs and sit and wait.”

Menard's two newest trailers {rom Comforts of Home Services Inc.
are small, two-place units she sought for maneuverability on movie sets
and insulated for use through the cold Midwestern winter. “1've never
worked with a trailer in the winter before. It will be a challenge and freez-
ing will be an issue,” she says.

The film and television work and the myriad of challenges Menard
laces as she continues her one-woman operation will provide many top-
ics for her PRO video diaries. She's dabbled in YouTube videos, having
produced a few clips to educate her customers and friends about a job
that people seem very curious about. She says she'’s eager (o share her
stories with fellow contractors who may relate to her, and hopes that the
general public sees the videos and gains a better understanding about
Lthe critical work being done by PROs.

And as for adapting to the digital video technology?

At first | wasn't so comfortable {appearing on cameral, but now it
doesn't bother me at all,” Menard says. "We are in a video age.” B



NITCTNRE

mmm T~

All Of Dur Custom Manufactured Products Are
Quality Engineerad For Long Term Quidoor Durabilily.

WE OFFER DECALS WITH
HI-TAC ADHESIVE,
PERMANENT ACRYLIC ADHESIVE,
REMOVABLE ADHESIVE AND
ALUMINUM SIGNS FOR USE ON:
PORTABLE TOILETS, EQUIPMENT
ROLL-OFFS AND VEHICLES

CONTACT US AND WE WILL SEND YOU

o e FREEI[SAMPLES

| &
B s Computer Hard
o I o e . OF EACH MATERIAL!

“l SIS s Call (800) 903-3385 or FAX (800) 556-5576
j - Fax: B88.883 9380 WWW.|cgury.com
r |

.1 :.

Illﬂll Visit our website: www. ibertyfa.com

-_'LT_ Call Michael DeGroat (ext 12)

Commercial Equipment Financing Call 800-422-1844

'

ADVERTISERS [inthisissue s

COMPANY PAGE | COMPANY PAGE COMPANY PAGE | COMPANY PAGE
A G Marketplace, cont. .....covvmeesnsrens 37 -
Green Way Products McKee Technologies/ Explorer Trailers | W ARENOLBE
Allied Forward Motion LLC ........... 13 by PolyPortables Inc.............. 40 Water Cannon Inc, Shde-In Warehouse ... A
ARMSTRONG T
ot J I
Armstrong Equipment Inc. ............ 18 m WA @
J & J Chemical Company.............. 18 P Toco INdUSENIES......ocoeevssnnscammneas. 14
| B J. C. Gury Company INc. .......oeeeeenns ! z I TP Re-FHollar Lo ......cccommieimnmesnsass 18
Bz Business Brokers.........ooccea.., 35 r
§ , " Peuilan
O ST HEEUHC-.} PolyJohn Enterprises.........ceevn, 39 %
Besl Enterpnses Inc. ... 15 .
KeaVac Industnies Inc. ..o Ly E . Tri=State Tank .........oooovmeenscmrmnsenes 17
E = FLU"PORTAELES
Century Paper & Chemicals........ 13 | ANERISNNANY// PRI arseinmnintn >
chempace Kewanna Screen Printing............. 18 R
- | H.A Hoss ME...... .o 22 TSE E-I:'mpﬂn'ﬁl' nc. @
Chempace Corporation ................ 28 L Ronco Plashics.........cceeenreennne, 18
LT L —— 36 | Liberty Financial Group Inc............. 7 g W
Eiiaoodsinf W " Safe-T-Fresh. ..o 25 N
Comforts of Home Services..........22 | Marketplace........cccscmmssmssssssee gz | Satellite Industnes Inc. ................ 19 m@
Anchor Graphics Inc. w Walex Products Co. Inc. ...............23
E Deal Associates Inc. MJM Walls Cargo COG......coimmiremsnses 3
EZ TrakR Systems Inc................. 27 DropBox Inc. Screen Tech/Div. of Roeda........... 14 | Westmoor Ltd./Conde........cccoe.ee.

promonthly.com December 2010 7



BACK at the
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Wrirer fudy Kneiszel has operated her ouwn sniall business for 15 years and Is familiar
with the many rewards and challenges of business ownership. Write to her with
questions, comments or topic suggestions ar thewordhouse@armeritech, net.,

Congress Sweetens the Deal

If you’ve been procrastinating on a new equipment purchase, you might want to re-crunch the
numbers hefore the end of the year to take advantage of raised capital deduction limits

By Judy Kneiszel

ncle Sam wants you .. to buy things. Big things. And to motivate

vou Lo spend money on equipment, Section 179 of the federal

tax code allows businesses to write off capital expenditures im-
mediately, putting quick cash in a company’s coffers,

That’s nothing new. Section 179 has been around for a few years. Bul
thanks to the Small Business Jobs Act, which was recently signed into
law, Section 179 has been extended and expanded.

Prior to the passage of the act, which is ofhicially "The Small Busi-
ness Jobs and Credit Act of 2010 (H.R. 5279)," the future of Section 179
was unclear. Its benefits and deductions were set to expire this vear and,
almost nine months into i, there was no indication it would be renewed.

WHAT'S CHANGED
section 179 allows businesses that purchase qualifying property to
expense these items in the yvear of purchase. This means equipment can

be deducted immediately rather than depreciated over time, Thanks to
Lhe Small Business Jobs Act, the limits of Section 179 were raised from

$250,000 to $500,000.

The new law also changes the “phase-out threshold.” In the earlier
provisions, the $250,000 expensing was phased out if the taxpayer pur-

chased more than $800,000 in qualifying property for that vear. Congress

changed the law so the phase-out begins at $2 million. All of the changes
are for both the 2010 and 2011 tax years.

With these new increases in tax deductions for equipment, software

and vehicles, Section 179 can result in positive dollars being deposited
in a company’s bank account, giving a substantial boost to its bottom

line this vear. As long as the purchases are less than the business’ profits,

the Section 179 deduction can be taken this vear. And it's not necessary
0 shell out huge amounts of cash to qualily. If a company finances or

leases equipment, it can take the entire deduction this year, while only

paving out a small portion of the total cost of the equipment.
Leasing equipment with the Section 179 deduction in mind can be

a savvy financial strategy because it can significantly improve cash flow

and profits. Leasing still allows a company to take full advantage of the
section 179 deduction, while making manageable payments. By leasing,

a business can acquire and write off up to $500,000 worth of equipment
this year, without actually spending $500,000 this vear.

The same applies to inancing equipment. You can deduct the full
price of the equipment without paying the full amount this yvear. In fact,
the amount saved in taxes can exceed the payvments, turning the deduc-
tion into proft.

WHAT COUNTS
section 179 was enhanced to make purchasing equipment during
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this calendar vear financially attractive, which is designed to have a di-
rect positive impact on the U.5. economy. The type of equipment that
qualifies is broad, and includes

« Equipment (machines, etc.) purchased for business use.

* Business vehicles with a gross vehicle weight in excess of 6,000
pounds.

« (Computers,

* Computer software.

* Office furniture.

« (Office equipment,

« Property attached to a building that is not a structural compo-
nent of the building {e.g.: large manufacturing tools and equip-
ment),

« Partial business use {equipment purchased for both business
and personal use). The deduction will be based on the percent-
age of time the equipment is used for business.

HOW SECTION 179 WORKS

Example 1: If a company expects its 2010 business profit, as report-
ed on Schedule C, to be 5200,000, and then purchases, finances or leases
a $150,000 piece of equipment before the end of the vear, the Section
179 deduction will reduce that profit from S200,000 to $50,000. That is a
signifiicant reduction in taxable profits.

Example 2: If the predicted 2010 S5chedule C profit is 550,000 and
business equipment purchased, fiinanced or leased adds up to $55,000,
the full $55,000 cannot be taken as a Section 179 deduction. However,
a Section 179 deduction for 550,000 could be taken, reducing the profit
to zero. The remaining 55,000 can either be depreciated over the useful
life of the property, or it can be carried over to the next yvear and fully
deducted as a Section 179 deduction, provided there is enough profit to
absorb the $5,000 expense,

Example 3: If a business is operating at a loss, Section 179 will not
benefit that business this year. For example, if Schedule C shows a loss
of 520,000 and capital purchases were $55,000, no Section 179 deduction
is allowed. The 555,000 can be depreciated or it can be carried over and
the business can take the Section 179 deduction in the future if it shows
enough profit.

SEEK PROFESSIONAL ADVICE

Of course, as with any tax matter, consult with an accountant or tax
advisor belore jumping in and making significant capital expenditure in
hopes of benefitting from the new, improved Section 179. Make sure it's
going to beneft yvou — and then go shopping. B
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By Marian Bond

Robert
Millett will tell yvou pravers he said 24
vears ago 1o "make some money” have

been answered.

Millett’s business, High Sierra Toilet Co.,
in New Braunfels, Texas, has enjoyed a steady

ortable sanitation provider

High Sierra Toilet Co.

Owner: Hobert Millett
Founded: 1936

Employees: 22

Service area: H0-mile o
radius of New Braunfels and f
San Antonio -
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Technicians Hobert Millett Jr. (left) and
Mitchell Wright wash a High Sierra Toilet

Co. truck after a day out in the field.
(Photos by Catherine Dominguez)

— FINICKY CUSTOMER SERVICE AND SMART
TECHNOLOGY UPGRADES BRING MORE

THAN TWO DECADES OF STEADY GROWTH
FOR HIGH SIERRA TOILET CO.

upward climb, and he expects to gross $2 mil-
lion this yvear serving customers across the
wide open plains surrounding San Antonio.

How has Millett grown from running a
single service truck and 26 restrooms in 1986
1o 11 portable sanitation rigs, 2,500 restrooms
and 22 employees today? Finding growth
opportunities — even during these challeng-
ing economic times — requires providing
memorably good service and going where the
customers are, the industry veteran will tell
VOLL

The leader at High Sierra employs many

techniques to stress good service and follows
up Lo see that his workers are providing it. He

has also shown a knack for cherry-picking

Portapie Restroom Operator

lucrative customers, including United States
military bases that have provided a consistent
revenue sireainmn.

ARMED FORCES WORK

John Owen, High Sierras general manag-
er, says one of the company’s major goals has
been to secure contracts with several military
bases located in the area around New
Braunfels and San Antonio. Over the past 15
vears, High Sierra provided sanitation services
to Fort Sam Houston, Lackland and Randolph
Air Force bases, all near San Antonio. At the
present time there are contracts with
Lackland and Randolph.

Owens mother, Billie Joyce, (who died in



Lombardo track work crews using GPS technology.

2005} was Millett's wife and an active partner
in the business, She and Millett realized secur-
ing contracts with the government would
require providing the best possible service
and maintaining quality equipment.

“The government was looking [or private
companies for these contracts,” says Owen,
“and High Sierra was ready to take up the
charge.” Gaining the contracts and working
within federal government and military
guidelines meant several requirements for
High Sierra, including obtaining proper insur-

Above, the High Sierra crew includes (from left) Robert Millett Jr., George Acuna, Alex
Martinez and Thomas Mahoney. Al rlght office stalf Stacey Warncke (left) and Becky

ance, special screening and
background checks.

Typically units are placed
in areas such as rifle ranges and where there
are tents for housing troops. Millett says they
keep as many as 100 standard restrooms on a
base, and service is provided weekly the
majority of the time, and sometimes twice a
week. Hand-wash units are requested in some
instances. Contracts, which are for five years,
specify that sanitation will also be provided
[for special events on the base.

FUERREE L | Robert Millett Sr, (left) owner, and
4 John Owen, g&naml manager, are
"__t ¥ shown in the ngh Sierra yard.

I-|r

o

Restrooms are cleaned with disinfectants
and deodorant products from Walex Products
Company Inc. Units placed by the company
will last for the length of the contract.

Unlike many typical portable restroom
placements, graffiti and damage are not a
concern at the military bases. "If someone gol
caught, that person would be in a world of
trouble,” Millett says. "The military will not
stand for that. There are military police all
over those bases.”

In other situations, graffiti and destruc-

tion are a problem, particularly on a construc-

“We will sometimes go out and
check on the restrooms on a jobsite
to be sure they have been properly
cleaned, and that there is toilet
paper and hand sanitizer. When we
pick up a unit and bring it in, we
can look inside and tell whether the
driver is giving proper care.”
Hoberl Milletl

promonthlycom — December 2010 11



Above, driver Bennie Jimenez scrubs restrooms in the High Sierra yard. At right, Benito Jimenez Jr.

cleans a truck part in the company shop.

tion site, where people will mark up the unit
or make cuts with knives or tools. When units
are delivered to a project, the driver will have
the contractor inspect and note that there is
no graffiti or damage to the restroom. Damage
costs are charged back to the customer.

High Sierra also takes steps to prevent
graffiti, such as spraying a non-stick cooking
product on the units that magic marker will
not penetrate, and uses products from Arrow
Magnolia International Inc. and Phillips
Distribution Inc. to remove markings.

Units that have been cut or damaged
beyond repair are disposed of, although, High

Expanding the Territory?
Study the Market Carefully

sierra is looking for a “greener”
method to deal with this issue.

Fortunately many of the towns
and counties have gotten strict

about the graffiti problem and those

who are caught face multiple
charges,

TRACKING THE FLEET

Whether serving a military
base, a construction or commercial site, a pri-
vate event, or one of the many towns and
cities in the region, High Sierra has always
been open to new technology to maintain
high standards. The addi-
tion n 2008 of a
FleetMatics GP5 system
to every truck and pump,
has proven to be valuable,
particularly when fuel

12 December 2010

Since opening for business in 1986, Robert Millett has found little

reason o expand his portable sanitation business beyond the 50-mile
radius of his base in New Braunfels, Texas. Instead, High Sierra Toilet
Co. has grown by increasing market share and taking advantage of
the efficiencies provided by new technologies.

With a lagging economy, Millett says he’ll stick to his conserva-
live homegrown business approach. Whenever he considers expand-
ing the service territory, he evaluates the cost of running the equip-
ment and the added labor necessary to reach far-flung clients.

Additionally, he would not move into an area where competitors
appear to be tangled in a bidding war or a pattern of price-cutting.

COver the years, the company has promoted with traditional phone
book ads, word-of-mouth recommendations and donating units for
charitable events. The policy has also been to keep the rolling rigs
clean and freshly painted. These efforts, along with the inventory of
restrooms displaying the High Sierra name, has bolstered valuable
name recognition for the company on its home turi.

Portable Restroom Operator

costs are high.

Chwen says that when
they installed the GP5 sys-
tem, the technicians were
comfortable with the pro-
gram, with a couple excep-
tions, and those folks did
leave the company:.

The computer sys-
tem is always being mon-
itored during the work-
day, Millett says, display-
ing the location of each
rng and when pumps are
urned on and off. This
technology has given
management a better
handle on davy-to-day

-
1.5
r...'ft

operations, If there is a question about a serv-
ice vehicles location, the technician is only a
two-way radio call away to give a quick expla-
nation. The system meant a substantial finan-
cial investment, but the monthly cost 15 mini-
mal, according to Millett.

Mew technology aside, Millett savs quali-
Ly service 15 the sure ticket to a satislied client.
“Our service techs are provided with long rub-
ber gloves and long-handled brushes to clean
without coming into contact with waste. This
is the most important thing of all,” he says.

Millett and Owen backstop technician
training with periodic held checks, and leed-
back to drivers when necessary.

“We will sometimes go out and check on
the restrooms on a jobsite to make sure they
have been properly cleaned, and that there is
toilet paper and hand samitizer,” Millett says.
“When we pick up a unit and bring it in, we
can look inside and tell whether the driver is
giving proper care.”

Face-to-face meetings with employees
and regular tailgate sessions with crews rein-
force service priorities, Millett savs.

“Once a month we have a meeting with
the group. They are part of a team. If one guy
slacks off, others will monitor and even talk to



Industry’s 1st
Collapsible Mover

Move portable restrooms in a fraction of the time compared
Collapse, store,
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o Lightweight
o/ Easy to use
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0 using the leading compettor solution
Mo transportation hassles.
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+
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call for a quote
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“Once a month we have a meeting
with the group. They are part of a
team. If one guy slacks off, others
will monitor and even talk to him.
We're in business, and if they are
going to have a job, if we're going
to have a company, they have to
work together. They want to keep
the company standards.”

Hobert Millett

him. We're in business, and if they are going to
have a job, il were going (0 have a company,
they have to work together. They want to keep

the company standards.”
COther issues are discussed in these meetl-

ings, including driver safety, for instance.

There is a $50 award for an Employee of the
Month who has shown good attendance and

contributed in some way to the betterment of

the company. On occasion there might be two
or even three recipients, depending on per-

formance.

2008 Vied Fonvand Bohion LLC
mini METRO scvir pabient peand i

BUILT FOR SERVICE

High Sierra operates on a 3-acre site in
New Braunfels. There is an 1,800-square-loot
office building and a 1,200-square-foot shop
where workers perform limited preventive
maintenance and store equipment out of the
hot summer sun.

Portable sanitation inventory is maostly
bought in aqua color, including nearly 1,400
sSatellite Industries Inc, Tufway restrooms,
more than 900 Polylohn Enterprises Corp.
PIN3 models, 89 5atellite Freedom 2 ADA
units: 3 flushable Satellite Maxim 3000 units
and 11 Polvlohn Poly Lift units. A variety of
hand-wash stations, SaniStands and holding
tanks come from PolyJohn.

Millett says the company does not offer
executive trailer units, but has found its flush-
able Satellite restrooms are popular when
there’s a VIP event.

The High Sierra [leel MORE INFO:
includes 11 International
service rigs, all built out by | Laly Manu
Lely Manufacturing with | 8007334-2763

1,000-gallon waste/500-gal-
lon freshwater steel tanks

- - : Inc.

and NVE (National Vacuum ﬂm;gﬁ%m
Equipment [Inc.) pumps. WWW.NATVAC.COM
There are four delivery

LoOKINg for

Aﬁordable Paper‘?

..-"IHH-;:
““« Small Core = 96 Roll -

December 315t

§TO-K36-58097 » Email: ncki

wiwwLlelyus.com
National Vacuum Equipment

et . .:'- - . E- | o
- . o . -
1, N : .
M f

Speciahizing in the Portable Toillet Industry, ™

1500 Sheet « Hand Towels
> 100% Recveled Paper
= Competitive Pricing
> Septic Safe
» Quantity Discounts

P Can ship | Case
or Truck Load

Vianufacturers of most of our own
products. (ther products available.
Mease give us a call.

1-866-767-21317 vﬁ

centurypaper.com * Web Sile: centurypaper.com

trucks, a 2002 MNissan, a 1998 International, a
2008 Chevrolet and a 2007 Chevrolet, plus two

trailers that haul 10 units each, and a lowboy

trailer that carries 18 restrooms.
Technicians, who are provided uniforms,

are tasked with keeping their rigs clean and
ready to hit the road.

TAKING CARE OF BUSINESS

Continuing efforts to advance customer
service and build on better technology help
High Sierra maintain a steady growth, Millett
SaYS,

“The longer we are in business, the
stronger we become,” he savs. "We have a bet-
ter relationship with our emplovees, we value
our equipment, and we know how to take care
of our customers.” I

PolyJohn Enterprises
H200/292-1305
wiww polyjohin.com

Satellite Industries Inc.
B00/8AR3-1123

Inc.

www satelliteindustries.com

Walex Products Company Inc.
200/3138-3155
wiwwiwalex,com
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* Lack of Service Tags — _ . Sporting Events . Sedl-conbsined
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i

1737 5. VINEYARD AVENUE OwTARID, CA 91781
PronE 909-830-6244  Towl Free 800-334-1065 - Fax 509-930-6237

16931 5. State St. * South Holland, !L 60473 » Fax: 708.333.0209 waww NUCONCERTS com
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[ERPRISES, IN

AL\ 8 e an =W B o e W 2011 International Truck -
7207-7208 & 7 21 " L G 8 ‘Drop Trays, Oversized
m--?-n, SN SR R S ' B Sy : s work boxes, toilet L"H't']l':‘.!]'
B & &7 o £y "*_f ‘LED Lighting, Masport
e HX L4V Vacuum Pump,
Hi Pressure Washer with |
‘Hose Reel, Angle drive
= .Clutch System, 2" x 3(°
B ‘Vacuum Hose, bucket -
B :dump. bucket holder and °
| -lots more. Let us build
Eml-: for you!

Thank You!
M & K Enterprises tor Purchasing a 400/200

The Hope Tribe for purchasing a 300/110 ' ‘

Bostley Sanitation for purchasing a 500/100
Big Top Portables for purchasing a 400/200 | /

Elite Portables for Purchasing a 2011

International & 3600 gﬂllr::n =5 Tank
Marina Mile Tank Cleaning tor P’umhqﬁlgg

an [suzu & 1000 gallon 85 Tank %:f

I.lll..

Thank vou to all of our l:nstﬂ-mitﬂ
continued business throughout th

Gayle Humphries

J{apyy J{O[idays

Thank vou to evervonésho visited us at the ‘_r \(
PSAI trade show!

4IEI'I}IE l}l}

400/200

288- 2378 WWW. bestenterpnses net

3513 W. Mountain Springs Road, Cabot, AR 72023



. The 2011 Pumper & Cl“emer Expn
includes more new products,
exhibits, more [earmui more

networking, and a blockbuster

ighty percent of attendees surveyed at the last Pumper & Cleaner
E Expo said they would come back in 2011. That says a lot about

the 2010 show, and the 31st Annual Expo March 2-5 in Louisville
promises to be even bigger and better. More than 500 exhibitors are
expected. There will be a record number of educational seminars. The
new-product display space will double. A special Saturday morning
roundtable pancake breakfast will give industry professionals a chance
to network and discuss key issues and concerns.

And, to top it all off, the annual Saturday Evening Jam features
Dierks Bentley, nominee for 2010 Country Music Association Male
Vocalist of the Year and Album of the Year (Up on the Ridge).

“In every respect we continue to make the Expo a bigger and better
event for our attendees and exhibitors,” says Julie Gensler, Expo coordi-
nator tor show sponsor COLE Publishing. *We want professionals in our

industry to get more for their investment — in business value and pure
enjovment — every time they attend.”

MORE PRODUCTS AND TECHNOLOGIES

Tools and equipment remain a key Expo attraction: some 79 percent
of 2010 wvisitors said that new products and technologies were their
main reason for attending.

Interest from exhibitors for 2011 is running high. After the 2010
Expo, 85 percent of the 492 exhibitors already said they were planning

to be back. Since then, a number of new companies have expressed

interest in floor space. The total number of exhibits will most likely
exceed 500.

In addition, the popular new-product display, which included 16

16 December 2010 Portapie Restroom Operator

show at the Saturday Evamng Jam

< By Ted J. Hulﬂh .-

.l

companies last yvear, 15 moving to
larger quarters, and more than 30
exhibits are expected. In these
unmanned displays, open through-
out the exhibit hours, visitors can
examine the products, watch loop

videos, and scan their badges to
request more information.

Dierks Eiéﬂtle;r

MORE SKILLS AND KNOWLEDGE

The ever-expanding education lineup includes 85 seminars spread
across three days. The Education Day program, on Wednesday. March
2, includes tracks of seminars presented by:

* Leaders Resource Network

* Southern Section Collections Systems Committee

« National Association of Sewer Service Companies

« National Environmental Health Association

« National Onsite Wastewater Recycling Association

* Waterlet Technology Association
« Portable Sanitation Association International

« Safety Management Systems

« National Association of Wastewater Transporters
Another track will feature motivational speaker and business coach

scott Hunter, speaking on leadership and "Creating an Outrageously
successful Organization.”

The Thursday and Friday morning programs (March 3 and 4)
include six seminars in Spanish to serve the growing number of Expo



“EACH YEAR WE TRY TO MAKE THE EXPO THE
MOST REWARDING AND MOST FUN FEW DAYS

IN OUR ATTENDEES’ BUSINESS YEAR. WE
LOOK FORWARD TO SEEING OLD FRIENDS

AGAIN AND TO MEETING MANY NEW BUSINESS
OWNERS AND MUNICIPAL MANAGERS WHO
WANT TO SHARPEN THEIR SKILLS AND LEARN

BETTER WAYS TO SERVE THEIR CUSTOMERS.”
Bob Kendall

visitors from Mexico, Central America, and South America. All day
Thursday, Jim Anderson and Dave Gustafson of the University of
Minnesota onsite program will present an installer seminar.

Many seminars qualify for state-approved continuing education
credits.

ANOTHER WAY TO NETWORK

The show hall, dining area, lobby, shuttle buses, and Louisville
nightspots remain as venues for networking, along with the COLE Pub
outside the show hall. But this year theres a new opportunity. A
Roundtable Discussion and Pancake Breakfast run from 8 to 10 a.m.
saturday. Here, in a forum moderated by COLE Publishing stafl, atten-
dees will share ideas on industry “hot topics.”

“We're still developing the list of topics,”

Gensler says. "Attendees

who want 1o suggest a topic may send me an e-mail to julieg@colepub
lishing.com. We will seriously consider all ideas and will choose the
topics of greatest interest to our industry members.”

The breakfast price is $10 and includes fresh fruit salad, buttermilk
and blueberry pancakes, link sausage, maple syrup and butter, orange

juice, and coffee.

GOOD TIMES FOR ALL
As always, the Expo offers lots of enjoyment. The Roe-D-Hoe, spon-

sored by the National Onsite Wastewater Kecycling Association, will be
back alter a successliul first yvear. More than a spectator event, it lets

equipment operators practice their skills in a series of timed events

requiring a combination of speed, precision and finesse.
The annual Thursday evening Industry Appreciation Party once

again offers 25-cent tap beers.

Dierks Bentley, headliner for the Saturday Evening Jam, is the high-
est-profile act ever to appear at the Expo. Just reaching the height of

popularity, he has been a big draw at his own concerts and at country
music festivals around the country, Find out more about him at
www.dierksbentleyv.com.

The concert will be held in Freedom Hall, connected directly to the
kentucky Exposition Center, so attendees can walk to the show while stay-
ing indoors. Twenty-five-cent tap beers will be served before the concert.

“Visitors to the 2011 Expo are in for a treat,” says Bob Kendall, owner
of COLE Publishing. "Each vear we try to make the Expo the most
rewarding and most fun few days in our attendees’ business vear. We
look forward to seeing old friends again and to meeting many new
business owners and municipal managers who want to sharpen their
skills and learn better ways to serve their customers.”

Early registration costs just $40 per person {until Jan. 28). At-the-
door registration 15 $60 for the full program. To find out more, visit
www. pumpershow.com or call 866/933-2653. B

2011 Ford 450XL 16,500 |b. G.V.W.R.

300 H.P. diesel, Auto transmission, AM/FM/CD, A/C... more!
1200 Gallon ‘Bright Finish® Aluminum 300 / 900

Masport HXL4 Pump — 160 C.EM. , Direct drive, PT.O.

with control in cab. 12-Volt water pump with 50° garden hose,
30" x 2” Tiger tail hose, unit hauler & hitch.

S65,000 ‘WorkReady’

The New - Full Equipped, Entry Level FH‘T

IPEIRIFOIRIMIEIR]

2010 Freightliner M2 / 71,000 G.V.W. Tri Axle
4200 Gallon Aluminum D.O.T. 49?!412 CODE Unit

'‘Old Emission’

30 Horsepower Cummins
1 speed Transmission

4200 Gallon jpragress Septic
Two Compartment, 400 Water/ 3800 Waste
NVE 866 MaxPax Vac System - 500 CFM

$137,975 -
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Sutorbilt Modsl 4MP RIV Brass Valves Maspart Model HXL4Y

In loving memory of Hebmut Boder o dear friand
and boyal business poriner. Our thoughts ond

provers are with the entire Fruitlond family

An haness price, excellent service and premizm tools
ore signs ol @ professionol. On these ings, success-
el bausimesses bolerate N0 COMPROMISE™,

Reelcraft P50

Only the business owner con control the price and
quality of his service, but, when it comes 1o the lools,
Armstrong Equipment, Inc. con help. We are proud
to offer the best quality pumps and components
ovoilable. Sutarhilt ond Mesport are two ol the mast
retognized end respected nomes in the indusiry.

Cowple hvem with Shurtlo, Burks, Pemgrec, Reskraft
RIY ond Plostiflex and you have all she sools needed

lo nssure o smooshly oparaling service ruck.

Plastiflex Hi -V

-

Burks DC10, Shierflo 2088 Pemplec 356

ARMSTRONG  800-699-7557
EQUIPI\-‘IEN’- | 1200 Greenstone Ave. = Santo Fe Springs, CA 90670

562-944-0404 + Foax: 562-944-3636
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Septic Services
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Holding And Fresh Water

Visit our websites .

WWW.FONCO—PIastics.com « WWW. rﬂﬂﬂﬂ—ﬂ|ﬂﬂllﬁﬁ Nel

400 Sizes Available
Wholesale Pricing Available

714-259-1385

4. TP Re-Roller Co.

Turns waste (¢
paper into
profits:

Call Milton Foss
360-385-1333
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MORE ATTRACTIVE, LESS MAINTENANCE
AND A NEW FOOT FLUSH OPTION!

A newly designed door and molded in vents are
two upgrades yvou can't miss on the new Tufway,
Improved stvling gives it more curb appeal and
the new vents will lower vearly maintenance costs
to almost nothing.

Atter we finished restyling the Tufway we
thought we were done making improvements.
That's when a customer asked for a Tufway with
recirculating foot flush. We knew we had one
more job to do.

Guess what? You now have the option
of getting a Tufway with a powerful
recirculating toot tlush svstem.

From great looks to more
options, the new
Tufwayv is ready
for the next

generation.

Watch A Video
Of The Recirculating

Foot Flushine Action
Online

300-328-3332

www.satelliteindustries.com
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with Jake Philmon
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The foundérs of The Head Office include

(from ':.i my Coyne, Gene Thibideaux,

Jake Bhilmon and Willie King. Thibideaus
= N

| oL # iy of The Head Office)

is no lon plved in the company.

Four guys in Lake Charles, La. — each with a different professional background — joined forces
to build a portable sanitation business from the ground up

By Sally Garbo Wedde

solid waste engineer, a concrete contractor, a businessman, and a

judge walked into a business together ... and the punch line has vet to

* be written. Four owners from different backgrounds and a wide range

of experience formed The Head Office. They sent their first portable restroom

to a customer Mov. 4, 2009, says Jake Philmon, one of the company partners in
Lake Charles in the southwest cormer of Louisiana.

"We are building a company to grow this thing and expand into other
areas in Lowsiana,” he says. Currently operating primarily in the Louisiana
parishes (counties) of Calcasieu, Cameron and Beauregard, the company
places and services about 60 units a week, including several holding tanks. It
provides temporary and permanent restrooms for the construction and
petrochemical industries, municipalities and special events.

Right now the owners are doing all the work, which keeps costs down and
directly ties the business’ growth to their efforts and relationships with cus-
tomers. The company plans to sell more units by adding industrial accounts
and bidding on more special events. The four owners:

* Philmon was in the solid waste and environmental industry for more
than 30 years, most recently as major accounts manager for Waste
Management Inc. in Lake Charles. At the local Rotary Club, he met Willie King,

* king, a Lake Charles businessman, owns a funeral home, a transmission
business, and a limousine service. He is also involved in community activities,
which include counseling junior high students.

* Tommy Coyne was in the construction industry for more than 30 years,
providing concrete for residential and commercial customers. He and
Philmon knew each other from the construction industry and commumnity
events.

* Gene Thibodeaux is the sitting chief judge of the Louisiana 3rd Circuit
Court of Appeals for 21 parishes in Louisiana. He and King were friends long
before going into business together. Thibodeaux has since stepped aside and
is no longer involved in the business.
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Explore

FIVE CHALLENGES
that affect THE HEAD OFFICE:

UECISIONS, DECGISIONS

Philmon said the early challenges in the business were all
the decisions. How would the company build visibility in the
industry? Which customers and service area would it target?
Which vehicles, equipment and supplies would it use? What
would it be called? The customer base would be drawn from
industnes the partners were familiar with: construction and
patrochemicals. Advises Philmon, "Make sure you have all your
initial cost, equipment and labor estimated, and the cost of dis-
posal, before you make the first purchase. The most important
item on the st should be getting your state permit and a certi-
fied facility for your disposal. You should make sure all regula
tions are satisfied.” To keep initial investment to & minimum,
they purchased a used Chevrolet diesel flatbed truck locally,
then added a new 400-gallon waste/200-gallon freshwater

stainless steel vacuum tank from Best Enterprises Inc. When
they bought their second load of restrooms, the owners chose

the Tuff-Jon brand from T.5.F. Company Inc., going with a
unigue color scheme for visibility.,




CHOOSING A SPLASH OF COLOR

Lake Charles, in the southwest corner of Louisiana, is two hours from Houston and three

hours from New Orleans. The company’s signature product is a b
the colors of the local McMeese State University sports teams. TF

ue-and-gold portable restroom —
e company paired blue one-piece

rastrooms from Tuff-Jon with vellow doors. The yellow door provid

units more visible in low light condifions or on busy construction sites. They're also easy to locate
In crowds at special events.

es additional safety, making the

——
1

Jake Philmon services a resiroom at a special event,

WORKING WITH, NOT AGAINST, ESTABLISHE

Right now, many major construchon projects have been put on

Jsing old-fashioned legwork — research and phone calls — to gain

Tommy Coyne gets ready to pump the holding
tank in a restroom on location.

MAINTAINING CONTROLLED GROWTH

The guartet of owners has a simple goal: Grow the
business one unit at a time. Says Philmon, “This will
allow The Head Office to maintain a solid foundation. We
do not want to outgrow our ability to provide the very
best in service." After all, he notes, “Our success
depends on our client’s confidence in our abilities to
meet and exceed their needs.” He says the owners have

.--""'—_--'__

the respect of the community as well as the local indus-
tries they serve. One current customer is the Sugar Cane
Bay hotel, resort and casing construction propect in Lake

D COMPANIES Charles.

hold until the econo-

Ty improves, and that can be advantageous to a smaller contractor, Philmon says. He 15

the support of larger

nortable sanitation companies in the region. He's developing sources for industry advice

and networking with offers to pool resources to satisfy unusual spikes in demand for
services. “If you have 500 units, you don't want very many of them sitting idle at any one
time," Philmaon says, If, for example, a natural disaster occurs, the companies could rely

on each other's borrowead units to fulfill their deals. Competitive issu

gs have not been a

challenge yel, as the companies Philmon is networking with typically do businesses in
different states. "We support them and they support us,” he says of the arangement.

A Best Enterprises tank mounted to the flalbed of a 2005 Chevy truck is the
first service rig for The Head Office.

“We do not want to outgrow
our ability to provide the very

best in service ... Qur success

depends on our client’s
confidence in our abilities to
meet and exceed their needs.”

Jake Philmon

EVERYONE’S DOING
DOUBLE-DUTY

It is early in the life of the com-
pany. There is no website yet, and no
full-time employees. The three
remaining owners maintain other
iobs. Every owner multi-tasks. “We
pool our resources, and capitalize on
our own individual talents and experi-
ences.’ Philmon and King handie
operafions, while Coyne handles
sales. King and Philmon are respon-
sible for running the truck routes. B

MORE INFO:

Best Enterprises Inc.
B00/288-2374
www. bestenterprises.ne

T.5.F. Company Inc.
812/985-2630
www. tuff-jon.com
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Featured In

an article!?

Make the
Most of It!

R.A. ROSS N.E.. INC.

10280 Brecksville Rd. = Brecksville, OH 44141
1.800.678.4581 - 440.546.1190 -+« 440.546.1188

4. RARDSSNE@RAROSSNE.COM wio=- WWW.RAROSSNE.COM

INDUSBTRIAL & TRUCKING BLOWERS = VACULUM PUMPS = SALES, SERVICE & INSTALLATION

We have a2 FULL SERVIGE REPAIR SHOP capabde af servicing and repaming a wide variety of ditfer-
gt makes and madels of bhowars and vacuum pumps from all your top manufacturars including
Tuthill/MD = Drum » Gardner Denver * Cycloblower » Duraflow = Sutorbill * Roots « Hibon
Fruitland = Morp * Masporl = Witlig = NVE Challenger = Jurop = Battion| = Presvac

REPRINTS
AVAILABLE

Ve offer:

Full copies of the ornginal magazine

Hard copy color reprints

Electronic reprints

Visit promonthly.com/editorial
for articles and pricing

E-rail jeffli@colepublishing.com or call 800-257-7222

Vacuum Pumps = Components = PTO's = Hydraulics = Valves = Manways
Gear Boxes = Mufflers = Silencers » Gauges = Camlocks = Hose
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POHTA PAK WS [1 ¢ #1 Portion Control Pak

T LSS ) the World

« (telandmp Odor Freweation

« (wap Biue Nox-stafming Codar e L i .l 3
_ _m:lf;]elmﬁ:r T . ANEETE | PORTA-TAB"
= N B Rl Holding Tank & Waste
Treatment Tablets

O

WE STAND ON SOLID GROUND.

Deodorizers from Walex in both PORTION CONTROL and LIQUIDS!
©

EXODOR" PT-50 SUPREME
The Most Powerful

Deodorizer Available

BIO-ACTIVE"
Environmentally Friendly

Natural Deodorizer

performance products to fit your portable sanitation needs.

f:@ﬁ Whether you prefer portion control or liquid deodorizers, Walex has the industry-leading
i

800.338.3155 | WWW.WALEX.COM




comments or questions to Shafer at thinktank@promonthly.com.

What's Next With Trucks?

A

Mery Shufer writes about ssues important o PROS, Direct

Restroom contractors comment on the latest technologies they're seeing in service vehicles

By Mary Shafer

or portable restroom contractors, the truck is so much more than a
way Lo gel around. It's the workhorse of the company, the office on
the road. Many operators spend at least as much time in their rigs
as they do at home, so there’s no lack of opinions on trends they're seging
in new models. Mot surprisingly, some of these revolve around emerging
technologies associated with pollution restrictions. For others, onboard
computers look attractive as functionality increases and size decreases.

Allan Baird 15 no

Mames:
Allan Baird and James Baxter fan of the pollution
(-ompany: abatement  systems
Baird's Septic Tank Pumpi ) : ,
4 Lid. s e on cab-and-chassis
T 8 Location: being sold today.
{. iy | gpparﬂnshw, Nova Scolia, “Thev've haah
1 anada -
. j w Employees: 310 causing us a lot of
' s Years in Business: 30 breakdowns,”  Baird
Allan Baird reports.  “And  any

time we have a breakdown, that costs us time and
money because were not productive, 1 guess the

regulations were put in too fast, too stringent, and

they've never tested and proven this new stuff. I'm
not against saving our planet, but they haven't had

the time to prove new things,” he says.

His operations manager, James Baxter, agrees.
“It's hard to believe that it's eco-friendly when you

have to burn twice as much fuel to get the emissions

they're after,” he observes. "Who wins? Nobody wins.
Maost of the vehicles are probably fairly well-equipped [or the needs we

have. But when it comes to new technology, you don't just think it up and

throw it out on the road, and were the guinea pigs.”
Asked what he thinks truck manufacturers should do to remedy

the situation, Baxter says, “If you have to meet certain government
regulations, do so, but make sure you have the bulk of the kinks out of

James Baxter

"It would be great to have a way to send orders to the driver,

do electronic dispatch as opposed to talking on the phone.

I'd like to be able to use any kind of software you use in the
office. Built-in GPS would be another helpful feature.”

Charles Stone
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the systemn before yvou put it out into the marketplace. For instance, we
have one truck that's a vear-and-a-half old, and we've put three complete
new fuel injectors in it. Fortunately, it was under warranty, because you
just can't afford to keep doing that kind of maintenance.”

[erek Tenney manages the

Mame: s
portable restroom  division

Derek Tennay
Company: of Tenney & Sons Inc., also
e, . Leesburg Septic Tank  knogwn as Leesburg Septic
L e Cleaners |

i l:, | eoatinn. Tank Cleaners.
& Warsaw, Ind. “Definitely, we'd like to see
- Eﬂpiwwﬂr"f something with flexible fuel
Ei;riz;_,:ﬁ: 51 — that can run on regular or

Derek Tenney biodiesel,” Tenney says. He

reports that he flled one of
his trucks with biodiesel without knowing it — when their fuel provider
switched over. He soon found out. While he got improved mileage from
the biodiesel, there were 1ssues because the truck wasn't set up to handle
the change.

“We found our injectors werent set up for it. Luckily. we got it out
of there before it could ruin the injectors,” he says, ™ You want to be eco-
riendly any time you can, and the extra mileage sure doesn't hurt.”

He also looks for amenities like air conditioning, a good radio and
comfortable seats. "As long as it's overall a good work truck.”

Baltimore-based

Name: contractor Charles Stone says
Charles Stone hybrid technology would be a
Elgrgﬁgrﬁ;rim LLC plus in new trucks, mostly to
Location: reduce fuel costs. But he hnds
Baltimore, Md. the environmental benefits
E;ﬂﬂrﬁ:ﬂ attractive, as well. What he'd
Business: 2 really like to see, though, 15 a

built-in computer in each cab.

“It would be great to have
a way o send orders to the driver, do electronic dispatch as opposed
to talking on the phone,” he says. “I'd like to be able to use any kind of
software you use in the office. Built-in GP5S would be another helpful
feature.” W



Big crowds are no problem when you have Safe-T-Fresh deodorizers in
your tanks., Our specially formulated liquids, packets and tavlets will
give you complete control over tank odors long atter the final flag.

e rizer=

Pratection That 'i':"ﬂ_y.t"

www.safetfresh.com 877-ROI1-PAYS 877-764-7297
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By Ed Wodalski

From secondary sensors to electric
delivery systems, the latest in service truck aid-ons can

ps.and ;I_éfudurant

make your day more profitable and productive

hile many portable restroom service trucks look alike at first

glance, it’s the little things that set them apart. Shutoff waming
sensors, pre-filters, deodorant delivery systems, heated valves,

pump-protecting ice and mud guards, and folding restroom carriers are

among the trademark accessories available from the industry's truck
builders and distributors. Today's service vehicles are designed to make

your job easier and your business more productive.

When it comes time to expand or update vour fleet, here are some
of the truckbuilders’ [avorite features you might want to consider:

SECONDARY SENSOR

A secondary shutoff sensor from HBest Enterprises Inc. sets off an
alarm should the primary fail, alerting the operator that waste is enter-
ing the secondary shutoff valve so pump failure can be averted.
800/ 288-2378; www.bestenterprises.net.

PUMP PRE-FILTER
The pump pre-fil-
ter from Progress Tank
is designed to prevent
mechanical problems
and extend pump life.
The filter cleans the air
entering the pump,
helping reduce vane
wear, With twice-a-vear
cleaning, the metal
screen on the filter can
last the life of the pump.
B800/558-9750; www.progresstank.com.

Pump pre-filter from Progress Tank
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TRUCK CONTROL SYSTEM
The truck control system
[rom Bosserman Aviation
Equipment Inc. includes the PTO
control on automatic trucks, water .::_-i .
pump control, work lighting, non- ﬂ
contact tank level indicator and
optional data acquisition and
transmission function all in one
h.7-Inch, color touch-screen dis-
play. The data acquisition function
enables drivers to send updated
service information back to the
office before leaving the jobsite, as
well as enabling office personnel
(o view engine speed, whether the
truck is idling or the PTO is
engaged, as well as tank level and
road speed. The level indicator lets

the operator know at a glance how
much tank capacity remains belore

having to offload. 419/396-6256;
www.bossermanaviationequip.com.

Truck control system from
Bossarman Aviation Equipment Inc.

sLUSH GUARD

The Slush Guard from Imperial Industries Inc. is a piece of 14- by
16-inch diamond-plate aluminum installed behind the drivers door
and bolted to the front of the vacuum pump stand. Designed to keep

the front tire from throwing snow, ice and mud onto the pump, the
guard is a time-saving feature that enables the operator L0 access con-




trols, such as levels for vacuum and pressure, without having to first
pressure-wash the pump. The guard also makes pump maintenance

easier by providing a clean view of the oil level dipstick. 800/558-
2945; www.imperialind.com.

REMOVABLE SIDE RAILS
Removahle, upright side rails
[rom Crescent Tank Mig. enable
the operator to slide two restroom
units onto the truck deck simulta-
neously. 5S85/657-4140;
www.crescent-tank.com.

ELECTRIC PUMP PACKAGE
The eVAV-1204 electric pump

package from LMT Inc. features
light and 30-cim, four-vane, fan-
cooled B-400 Hertell vacuum
pump. The 1-hp, 3,300-rpm, DC
maotor is powered by the truck’s 12-
volt battery. The modular pump
package with adjustable belt drive
creates 15 inches of vacuum in a
600-gallon tank in 2.5 minutes.

‘acuum is monitored and main-
lained through an automalic vacu-
um switch that engages power to the pump when vacuum drops
below the factory-set level. The quiet-running unit has a 2-gallon sec-
ondary shutofl and 2-inch oil catch muffler that activates by switch
from the cab. 800/545-0174; www.tanksandpumps.com.

Removable, upright side rails from
Crescent Tank Mig.

FRESHWATER FILL
The high volume fresh-

water fill from Ledwell & Son
Enterprises Inc. enables the

operator to dispense water
with the flip of a switch.

Equipped with a heavy-duty,
self-recoil delivery hose, the
system refills a restroom in
about 20 seconds, reducing
operator fatigue, while
improving efficiency. 888/533-
9355 www. ledwell.com.

CHEM DELIVERY SYSTEM
The Chem Delivery
System from Satellite

Industries Inc. is designed to
recharge a restroom imimedi-

ately after service. Upon evac-

vating the tank, the operator
opens the freshwater valve on

the wand, fills to the designated mark and adds deodorizer. For tech-

nicians who prefer using a fill bucket, Satellite offers a 4-gallon
Deodorizer Dispenser System that ensures a proper mix. Adjustable

to the half-ounce, the system enables the operator to add the correct

amount of concentrate to the bucket. The fully enclosed wet basket is
easily accessed and completely stable. BN/ 328-3332;

www.satelliteindustries.com.

High volume freshwater fill from Ledwell
& Son Enterprises Inc.

HEATED VALVES

Heated valves from T-Line Equipment Inc. help avoid costly and
time-consuming freeze-ups in cold-weather climates. Ready to go
once the truck engine is warm, the valves feature copper tubing to
prevent rust from contaminating the cooling system. The tubing is
soldered directly to the valve for quicker heating, circulating 180- to
200-degree water that helps keep the valves warm in temperatures
down to -20 degrees E PVC pipe along the length of the frame protects
the heater hose from wear. 920/864-4444,

FOLDING
RESTOOM
CARRIER

The folding

restroom carrier
Irom Vacutrux

features a hot-
dipped galvanized
steel frame for
lasting protection.

Anti-shift bottom
pockets keep rest-

room skids from slid-

ing and frame-welded anchors for dual tie-down straps help secure
loads. The dual tail-lighting system operates both down when trans-

porting units and up when not in use. A spring-loaded hinge allows

for easy operation, while safety hardware locks the rack in place.
S00/305-4305; www.vacutrux.com.

Folding restroom carrier from Vacutrux

S TAINLESS STEEL WATER PUMP

Stainless steel water pumps from TSI Tank Services Inc. offer pro-
tection from rust and salt mixture on internal parts as well as overall
durability in any climate. 866/720-4999; www.tankservicesinc.com. B

I FONTANLE NEETADODOS O EMATEON

FREE 1. ouatified Industry Professionals!

100" Subscribe online
Portabile at www.pramenthly.com or
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Exclusive Portable

Sanitation Software
One Touch: O
Billing Order Entry 4 ~
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PRODUCT NEWS

Armal Introduces
Top Line Shower

The Top Line shower, part ol the Hydro
collection from Armal Inc., connects directly
to sewer and water, The shower features
an anti-slip resin floor and clothing hook.
Weighing 185 pounds, the shower measures
90 inches tall, 43 inches wide and 47.20
inches deep and comes in a choice of eight
colors. B66/873-7796; www.armal.biz.

INDUSTRY NEWS

Pumper & Cleaner Expo
Heads to Indianapolis in 2012

The 2012 Pumper & Cleaner Environmental Expo International
will be held in Indianapolis Feb. 27 to March 1. The Indianapolis
facility has more than 4,000 connected hotel rooms, shopping and
dining, all within walking distance. More information will be available
at the 2011 Expo in Louisville, March 2-5. The 2010 Expo drew nearly
4,000 companies and 13,000 attendees from 48 countries.

DEOCDORIZING - ODOR CONTROL - CLEANING SOLUTIONS

chempace

800.423.5350
www.Chempace.com

FORTION CONTROL
HOLDING TANK TREATMENT

MOM-5TAINING
BLUE DYE

FORMALDEHYDE
FREE

DISSOLYES QUICKLY

BEIODEGRADAEBLE

EFFECTIVE
ODOR CONTROL IM
EXTREME CONDITIONS
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Founder of Fruitland Tool &
Manufacturing Passes Away

Helmut Bader, founder of Fruitland
Tool & Manufacturing, a machine shop that
manufactures vacuum pumps for the liquid
waste industry, passed away Oct. 30 in Grimsby;,
Ontario, Canada. He was 81.

Bader was born in Germany and
immigrated to Canada in 1951. In 1957, he
started the tool and die business in his garage,
moved to the company's present location in
1961, and then started building pumps in the 189705 at the request
of a local company. Over the years, Fruitland expanded worldwide,
manufacturing Fruitland Vacuum Pumps for oil clean-up operations
in Siberia, tank cleaning on aircralt carriers, the |L.E Kennedy Space
Center in Florida and for liquid waste haulers.

Bader was a hardworking craftsman who treated his customers
with integrity, said his son, Hod Bader, Fruitland's president.

"He would often be here all day and go home to the ofhice and do
the othce work. He was very hands-on,” Rod Bader said. "Generally
he felt people were honest and would help them — whether it be with
extended terms or whatever it took — Lo get them running and using
cur products.”

Fruitland has continued to expand, offering vacuum pumps as
well as custom machining services, Rod Bader said.

Helmutl Bader is survived by his wife, Marianne, three children and
three grandchildren.

GCOLE Publishing Launches

Gas, 01l & Mining Gontractor

Creas, Ol & Mining Contractor is a new COLE Publishing trade
magazine launching in January 2011. The monthly publication is
directed at environmental and support service professionals working
in land-based gas, oil and mining exploration, resource recovery and
refinery operations throughout North America.

Readers are service company owners, managers and technicians
who transport, set up and maintain equipment critical to the mission
of fuel and mineral extraction companies. These services include water
and wastewater conveyance and treatment, byproduct dewatering,
industrial cleaning, portable sanitation equipment and maintenance,
worker camp development and maintenance, electrical power
generation and site preparation.

COLE president Jeff Bruss said the energy and mineral extraction
and refinery sectors are being served by a diverse group of contractors
who will benefit from the editorial content and focused advertising in
GOMC,

"At a time when energy exploration and recovery of valuable
mineral resources are especially critical to economic growth and
sustainability, we're excited to reach out to contractors working in
these industries,” Bruss said. "This new publication will help the
hardworking men and women who provide important support Sservices
operate more efficiently and grow their businesses.”

The magazine will include profiles of successful contractors,
monthly themed product roundups, comprehensive new product
coverage, emerging technology coverage, industry news, and general
business development and human resources topics. For more
information or to request a free subscription or a media kit for the
magazine, go 1o www.gomemag.com. il

Helmut Bader




The New Entry Level PRT Priced At

2011 Ford 450XL 16,500 Ib. G.VW.R.
300 H.F. diesel, Auto transmissmn.

AM/FMCD, AIC, chrome bu

o a-‘i-l‘t - #"d"él-‘*"‘ll.- Iq}.- !rr '-'rtl'!l-l J.f =t --rrlr*-'z-r"-l =r!:'-

"PERFORMER SB 5,000

RESTROOM 25,999 GVW

STK # 1787 1500 Aluminum on 4x4 Dodge 5500 576,450 b
STK #1781 1350 Stainless on New 2008 Sterling Bullet $73,687 PUMPER UNITS (TANDEM AXLE):

RESTROOM 33,000 GVW oTK # 1788 3500 Gallon Aluminum — HXL400 - 2009 Sterling 5105675
STK # 1805 2200 Aluminum, 2009 Ford750XLT, auto. air brakes $87,050 =TK # 1791 4200 Gallon Aluminum — NVES66 - 2011 Inlemational  $122,125
STK #1811 2200 Aluminum, Mew 07 Freightliner, auto., air E-EE.,[EU SWEL:J 3800 Gallon Aluminum — RFL100 — New 08 International $114,600

I

FINANCING DELIVERY CUSTOM BUILDS

\ ! Jea ) )
.com In ,\,!"_,.1{ =) l,, .;|||'|....-..
) BBE-789-9440
STY E New Design! ‘TANK IN A TANK’
Offers improved weight distribution!

s Availabl g e

B ca pacltles 35, :5; éﬂﬁﬂﬂ Gallon Capacities L_—"LT\ ———————--—--/1

/

IMMEDIATE Icﬂﬂst_ Tﬂ_cﬂﬂstj DELI“EHYJ Call For Our Price!
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-

435 Gallon “SpaceSaver” 435 Gallon Rear Engine 450 Gallon ‘Tank In A Tank’

Your Single ‘Coast to Coast’ Supplier for Vacuum Slide In Units

THE SLIDE IN WAREHOUSE

www. slideinwarehouse .com Toll-Free : 866-445-4892
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ENVIRONMENTAL EXPO
POWER vous
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For Derrick Jackson, the Expo ofters a chance to "kick the tires” on a

’ERNATIO

V.

variety of equipment, all in one place. “lt's great to come here and see dll
the vendors and see everyone you can network with,” he says. “lt's a
beautiful thing. | can see all the vendors at one time. Last year, | saw at
least tive or six cameras and tested them all. | narrowed it down to one

machine, and they shipped it to my office.”

POWER your Future
COME TO THE 2011 EXPO.

DERRICK JACKSON

Precision Plus Plumbing
Philadelphia, Pa.

WHO SHOULD ATTEND? IF YOU ARE IN...

SEPTIC PUMPING i * TV INSPECTION | * COMPUTER SOFTWARE

» ONSITE INSTALLATION i = PIPELINE REHAB/CIPP i * INDUSTRIAL VACUUMING
« PORTABLE SANITATION « WATEREBLASTING * HYDROEXCAVATION

* DEWATERING * HIGH-PRESSURE CLEANING ; * UNDERGROUND
« SAFETY EQUIPMENT TRENCHLESS PIPE REPAIR

« CONFINED SPACE « UTILITY LOCATION

urrstaionmant i YOUNEEDTOBEHERE! .\
REGISTER BY JAN. 28 TO GET THE PRE-REG RATE OF S40 PER PERSON!

REGISTER ON-LINE AT WWW.PUMPERSHOW.COM OR BY CALLING 866-933-2653.

« GREASE HANDLING

» SEWER CLEANING
* LATERALS & MAINLIMES
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_— o . e e e e e e e e e .



EDUCATIUN I]A

3
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AL LF
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WWW.PUMPERSHOW.COM

m Southern Section Collection Systems Committee

8 a.m. | Sewer Collection System History & the Evaluation of Pipeline Materials and Problems

9:30 o.m. Combo Yocuuming, o Forgotten Ard
1T a.m. | Keeping your Standard CCTV Inspection Program Relevant
| p.m. : Growing Your Business by Building Your Company Imoge

2:30 p.m. E Pump and Lift Station Fundamentaks: How to Achieve Maximum Service and Relinbility

4 p.m. | Making Sense out of Nozzle Nonsense

NAWT National Association of Wastewater Transporters
8 a.m. : 50 You Think You Want to Own o Waste Treatment Focility?

9:30 a.m. Grensa os o Resource
11 a.m. Resource Racovery - Methane and Seploge
| p.m. 0 & M Problems on Drip Distribution Systems
2:30 p.m. 0 & M Problems We Hove Seen

4 p.m. 0 & M Problems with Medio Filters

Em National Association of Sewer Service Companies

8 a.m. | Grout: Its Use and Application for the Total Collection System

9:30 a.m. Cured-In-Ploce Pipe

1T a.m. | Pipe Bursting Tools for Everyday Utility Installations

| p.m. E How Will You Know if You Need 1o do a Sewer Syslem Evaluation Survey (SSE5)?

2:30 p.m. Laser Profiling Applicotions for Dotumenting Piping System Conditions
4 p.m. | Advancements in UV Technology for Curing CIPP

WJTﬂ WaterJet Technology Association
g o.m. : Estimating the Vacuum Job for Fun ond Profis

9:30 a.m. How to Moximize the Power of Your Woterjetter
11 a.m. | Walerjeting - Financial Stortup Considerations and Real-World Application

lEﬂ Portable Sanitation Association International

| p.m. | Understanding Your True Cost per Service for Special Events - Part |
2:30 p.m. Understanding Your True Cost per Service for Special Events - Pant 2

[[E]E National Association of Regulated Carriers

4 p.m. | Avoiding Violation Fines and Tickets with DOT Safety Complionc

DETAILED SESSION INFORMATION AVAILABLE AT:

WWW.PUMPERSHOW.COM

11 a.m.

1 p.m.

4 p.m.

L TI]TT;T:W National Onsite Wastewater Recycling Association

8 a.m. | Troubleshooting Our Madern Woste Stream

9:30 a.m. Pumps - A Basic Understanding

System Remediation - Why, Whaot, When, Where ond How?
Salling the System 1o Site Conditions

2:30 p.m. Sampling Sewage Treatment Syslems

Effluent Dispersal and Water Management

m National Environmental Health Association

& a.m.

9:30 a.m. Effluent Screens ond Fitbers for Onsite Applicotions
11 a.m.

| p.m.

4 p.m.

& a.m.

9:30 a.m.

11 a.m.

4 p.m.

8 o.m.
10 a.m.
| p.m.
3 p.m.

The Qualified 0 & M Service Provider

Devalop Champions for Your Decentrolized Wastawater Projects
The Business of Monogement
2:30 p.m. Developing O & M Inspediion Actions

Working with Regulators, Regulofions & Indusiry

SCOTT HUNTER ERIEACE

+ Creating on Extroordinary Organization - The Mindset of Leadership (Part 1)
: The Mindse! of Leodership (Part 2)
 The Mindset of Leodership (Part 3)

2:30 p.m. Creoting on Ouirageously Svccesskul Orgonization (Part 1]

Creofing on Outrogeousty Successful Orgonizotion (Part 2

I!HII Leaders Resource Network
: The Disciplines and Art of Business Success

: Developing o “Fontostic” Team

Diversifying or Spedinlizing Your Services

Succession Planning
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I GRS N TSN
THURSDAY SESSIONS FRIDAY SESSIONS

March 3, 2011 March 4, 2011
BUSINESS TRACK MUNICIPAL TRACK

B a.m. | 45 Morketing Tips in 45 Minutes 8 a.m. : Lorge Pipe Inspection
| Lenzyme lnc. - Jerard Nighorn i CUES Inc. - ALH. Dor Benned
| :
9:30 a.m. | The Benefits of Yehicle Routing Softwore in Today's Economy P:30 o.m. | Chemicol Grouts & Grouting Methods
| Koufelphix inc. - Ko Dovey 1 avanil infernohonal - im Gentry
11 a.m. | Unleoshing the Power fo Profit and Freedom 11 a.m. £ Sedional (PP Repoirs Per ASTM F2599
| Mexsiar Ine. - Kenny Chopman LMK Liferprises Inc. - Rick Goge
8 a.m. | The Evolution of Effluent Filters Ba.m. : Sove Money - Go Poperless
| dear Unsife LLC - Theo Terry : (lear lomputing Inc. - Joel Sl
9:30 a.m. | “Life Cycle” From Woste fo Windfoll 9:30 a.m. : Morketing Your Sepfic/Droin Service Business
| Big Fish Evironmental - Joln (ampier! i (OLE Fublishing Inc. - Jeil Bruss
11 a.m. | Take Confined Spoce Sariously - A Motter of Life and Death 11 a.m. | Evolving Your Business with Digital Solutions
\ M Tech Co. - Chris Cirg i RIDGID - Jash Sooy; Brad Yuromich
8 a.m. | Centripipe {Centrifugolly Cost Concrate Pipe] 8 a.m. : Andnciale exilosamente y econdmicamente, Cuidando 1u negodio con alencion
| AP/M Permolorm - Seve flenning t Armal lnc, - Angel Remero
9:30 a.m. | Volve Exercising ond Fire Flow Testing for o Relioble Water Distribution System 9:30 a.m. : Eficiente los opernciones de Bmpiezn de cualuier red de alcantarillado de Américn Lating
| Hurco Technologies foc. - Lymn M rley + Ii-Koe Covp. - bera rdo Ramirez

11 a.m. | The Basics of Buying ond Selling o Septic or Sewsr Business
\ COLE Publishing - Jelf Bruss

MUNICIPAL TRACK

LIQUID WASTE/INSTALLER TRACK

B a.m. © Greose Interceptor 101
\ Sehvier Produrts - Charlie lsmert, Ben fsmeri

8 a.m. | Think Like Grout... For Better Point Repair of Below Grade Structures 9:30 a.m. : Dotalogging for Onsite Septic System Diognosis
| Prime Resins Inc. - Scoft Kelly {CIE Rhambus. - Scotf Rielsema
9:30 a.m. | CCTV Inspections Evolve 1o Unparalleled Heighis 11 am. | Belt Press Parformance Opfimization
\ Aries Indusines Inc. - beorge Roda { BOP Indusices Inc. - Kelly Brown

|
1T a.m. | Manhole Chimney Sedtion Rebuilds

\ Mr. Manhole Systems - Michae! Crites SEWEH E DHM" I:I_EA"IHE THABK
INSTALLER TRACK

8 a.m. Inline Cutfing Tools - Taking Science to the Sewer!
! Nozrleq Inc - heott Pogued

B o.m. | Membrone Bioreoctor (MBR) Technology for Decentralized Wastewater Systems 9:30 a.m. | Waterjetting] Impact on Drain Cleaning
! 5‘.'5 fli':ll'l!-lrl:lll.'ll:l:-.'-' .|I|"|I:' |5|.r. Hgf.'.T .I:lli'gr.'iﬁ é Hj Jlﬂl'rllljl'll I||i|'|l|-ll;' i.J-I'II-.'FﬂI.II]EI:'_. .Ii:.lﬂl-.l EI’J-'ISI-."-.'
9:30 a.m. | Shollow Pressurized Drainfields for Soil-Based Effluent Dispersal 11 a.m. | Don't underestimate your coble machines?

| Ovenco Sysitems Inc - Mork Gross

|
11 a.m. | Onsite System Solutions for Shollow Installations
| Infiltrator Systems Inc. - Dennis Hollahan

i MyTono Monufacturing - Jock Denoldson

PORTABLE RESTROOM TRACK
N 9:30 o.m. | Give Me 3 Reasons Why | Should Advertise My Portable R (o

LASES EN ESPANOL o, | irs Mo Rosers Wy ) Shovld At My Faril o Compo

g a.m. Teécnicos [Iltgrri_mlﬂi_tlﬂ lijwnifm de Tuberios 11 am. | How o Start o Business in South America Marketing and Importing,/Exporfing
E IARETing ChQResrng - Jim Apnderun : J:I.fn'.'n'!.'.'l Iiss -_-'-1|'_'[|||'-'|I IIIII'.'I'.'IE.'u'l'J
, COM - Luis Raberto lean
11 a.m. La Eleccion de Boguillos en ko Limg-i&mlde Drenajes
iﬁﬁtallen ALL DAY THURSDAY MARCH 3RD, 2011
DETAILED SESSION INFORMATION AVAILABLE AT: 8 a.m. - 5 p.m.

9:30 0.m. § Avorces en k Evabuocion de Tubevies y Teonckouis sin Zoric pare Rehebiocion do Toberis
—_ ADVANGED INSTALLER COURSE
www- Pu MFE RS H GW‘ CO,M Jim Anderson and Dave Gustafson




1-3100- Plarribes

A B L Sydam e,

A Corg, Rocter-Mes

i.R. Horth Amesice

hb&aott Rubder Cempary
hbaraathy Welding & Fepair Inc.
WLE DuraFe Systems

koo Trailer

hdvamce Pump & Equipmeanl
hévamced Bioksgic| Morketing
hidveaced Dymirage Systems
hdraaced Infmautwe Tetinolgies
hdvamced Prassare Systems
hdvaaced Tork Systems
hidvomced Waslewaler Systems
hdeamlink letereational Carp
here-Tech

WK Indusirias

Kl Stor Equipmant Sales, Inc
klkan ). (oleman

Alizd Forwnrd Mation LLQ
hlBzd Graphic

Alizd Tank (n.

AitenoMot:

amar-Lam Enginearmp
hmarik Esgingering

Amssar lepareational

hnchor Graphics, Inc

AP/M Permafarm

haen Bes Cosporation

hgun Blait (oepoentios

hgen Male lethnologies
hgeo-fyme Dispesal Syssems Inc,
hrcon Erderprises In

Aries ledustries Inc,

Armal, Int.

hrf o, LU

Artker Products

kikland Trog Ditribesan, (o,
Milemta Rubder & Hydimulis Ine
lpat s [atemmlicaal

Bad Dag Teals

BekesCerp

Beadleck Carparatian

BOP Indesivias

Bear Qs

Benjomin Franklin Francheing
Besl Erbarproes bn.

Beit+ Indusdnes

Big Fith Ervinnstentsl LLT
Bie Clean

Bie-Micrabic: Inc.

Blasters, Int.

Blua Angal Pamps

Beatmon badustries

Beaarger LLE

Bead e Mano

Bewmaon Toof Coo

Brenka Ceo., Inc.

Bright Dyes, Diwisica of
Kingscete Chamicols

Bright Tachaalogies

Butiermeath, Inc

B Technodagies by Haneywall

(am Sgray

Canom Equigment Selutions Inc.

Canples Industries Lid.

(ape (od Biothemicol {o.

Capitol Fortnars

Capital Rubbar Cormp.

Cappellosie 5.PA.

Carbm

CAT PLMPS

CEMTEL 7 AW, Caok
Cemeat Praduds, Inc.
Cenfury Chemial Carparatian
(hampian Pump (ampasy, Inc,
(handber Equsgmest Inc,
(hehen Prodects, Ty, of Parkey
(hammpace Copedalion
(hempare Praduet Coap.
(Mermee Indutiress Ine
Charus Ersiianmanisd
Loallar Fump Comgany
Chaor Compurting
C2arsiream Wasle Wasar Syshams lac.
(avereaf Taol {o.
Cabra Technologies
Camed US4, lee.
Camforts af Heme
(ampua Indistries
Laneghac
Cansefidmzd Trestmant
Caminmant Solutians Inc
Casmic Topdat LLC
Cauges Vidratian o Divisicn
of Martin Engesezring
(axreals
Crane Pumgs & Systems
Credex Speciaky Produds
Crows Bore Safety Assedotien
Crust Bustar/ Schmitz e,
(51 Comtrods
(UES Inc
(wstom Ealogicoks Inc.
Cyclaps Elestresics, bac.
REWY Diezal, Inc
[ Neef Comhrudian (Remimls
[henl Assecintes
kel ¥ed Chemical (o
[helia Emviranmeniul
[rect Purchase Quick Couplings
[li#ch Wikch
[, Shrink, Ing
[eogan Progecs
[enimcobdes Direc
[eesses Koals
[eltmeer Safes
[rerscnhle Manulodwing
[grzmd-Wayland, Inc
Dy Flex bac.
EH. Wocks Compasy
Farth Friendly (hemuaky, boc.
Easy Ly
ELA-SY
Fealeqioal Lobesmeries Inc.
Fealeqloal Tanks, Inc
Hediic Fel Mlg. (o, Inc
Eyen Compodal o
Favirommental Products ond Acgess
Favareight LLL
Favarosa
Eaz USA Inc.
EFi-MOU Partners
Explarer Troilers
EZ Trakr
Fadaral Signal Enviranmentol Salutizns
bomeg
Fargus Poser Fump Inc.
Findoflumber.com
Fisher Researth Loberoieny
Five Paoks Technedagy
FRC (. Ld.
Hitz lstem mliean| Limisad
Fo Trend Systems Inc.
HowLsmer

Fuid Sydems, i

FM Monudectering Int

FML Technodagies

Farie Americo Ing

Farmadmin Ing

Faursier Industries Inc

Fruithind Teal & Momefeduriag
Gamajel Cleanmg Syslests
GapWax b

Caardaar Denver In.

Caardaar Denver Wabared, Sys. Ind
BEA Houls Int

General Fipe Cleangry

Gneral Fump

GeaFlew, Int

Gmanl Indusries ng

Gabal Pipeline Syslems
[Baveidyou. cont

=3 Far Digger

Gadwin Pumps of Ameriao Inc
Galdek Inc.

Garlitr Sewar & Demin, lac.

Gaulds Pumps/ T Industries
bvonee Lesing (omgany

Gueat Lakes Equipment Sales, Inc
Grean Leaf lac.

Hacknay - Divisiom 54
Hammelmaons Coap.

Handsgo, LLC

Rannoy Reak

Farban Int

Hattam Ceeperatian

Hadstrom Flostics

Raffernam Insurnca Brakars

Bail Trailer Irsarsational

Ralla, ber.

Harsane Trudk Equipment Inc
Fe-Yac Larparatan

Fion, lsc,/Div. af lsgessoll Rond
Figh Pressura Equipmant (ampany
Hause of Imperts

Ferma Technelogias Inc
Frydro-Tach Fumgs

LE Momitaring ImSruments Inc
IH Compad Exoavalor Seles
mperial Indissries Inc,

ndwsivigd Diversilied Frodut
nhiliresar Syisems Ing
niroisudwe Eepair Sysems, bat,

nirolech

nsight Yian

11 Trgilers. & Truck Bodies Ins

¥ Hydra Inc

J&) Chemice! Compony

Jock Daheny Supglies, Inc,

Iog Mehile Selutiom, Inc

lomasen [LC

led bc,

lednny"s Chaice by
Chemoarp badusties e,

luggles by Lobrie

Kai-Fzch

RessWar Indusirses In.

KEG Technalogees hac.

Ktk Huber Inc

Keatecky Dasile Woessser Aisodalio

Kestecky Tank, Inc.
Kewanna Sorean Priming
Klezn Pro Tadk

Krey Industrias

Kurspsmo of Amarico Inc
LT

Lo Place Eguipment e lac.

2011 EXHIBITOR LIST

Current list of exhibiting companies as of November 18, 2010.
List subject to change without notice.

Lanses Yandarless & Sons (o,
Laly Manufocturing

Lenzyme bncorporaled

Libesty Fingacinl

Lihesty F"Im[r_.

Liquid Wesite lechnalogy

Litthe Giand DBA Franklis Eledinic
LMK Enfesprises Inc

Lack Amesioa, Inc

Ladss

Lagiball Ing

Langhare Tonk & Trailes
MAKES, Warkwear/[ammusications
Madewell Freduch (o,

e ine Bodkfow Products, Inc
Methols Geard

Meiport Incoapoamied

Maleln Foymest Syilerm
Meax e Mlg.

Wi Lines

Meiia Orbatinn Durae Campany
Mid-Saate Tank Ca,, Ind
Miwaukee Eladiric Teal
Mibwaukes Rubber Pradudss Inc.
Medy Pumps, Inc.

Meongoase Jemary

More U3

Mesmati Corporotian

Mr. Raoter Carp

MTL Enderprizas, In.

MTach

Muacie Power Prodeds

MW Ceaposnticn

MErs

Mers-Sath Pump Inc

MyTana Mig. Company Inc.
MASS00

Kessana! Asseciatica of Requlesed Carriess
Kasanad Dilwall Yorco

Nasianal Fump and (ompsessor
Nessang! ecuum Equagmest
WENT frc.

Metafim USK

Mewlach inc.

Waxsiar

KiLzdor lac.

NLE (orp.

Merwaco Ing

NowvaFlan Hese

NIWEA

Morzleq™ I

K5F kelzrealieal

Nu Flew Bechnalogies, et
Nudn Indusivies Lid
Oeeanquip, LLL

(ihaa Ehectric Cantral, Int

Olimer Syitem

(Ml Indissries

Oraikite

QM5 Tramanissians Ing,

Ore Bigterhenlqy

Orenco Systems, In

Paimters Ursan Disird 33
Parson Emiranmenial Preducts bee.
Pat's Pump £ Blower

Patrial Sporks / SKR Holdsgs
Pesarpsaind, Irs.

Pememann Equigmeal

Pekntys

Pelices Weeldwide

Peany Podkes

Peatolr Water

Pearne-Lines Indesivies, Ine

REGISTER TODAY FOR ONLY $401

Fetarsan Prodects
Ficoadily Cancepts
Fik Kia Inc.

Fipe Ganie Mip. lec
Fipaline Anokytics
Fipelogre Inc.
Fipalech Saftwars
Firanho Hosa
Flug-t Pradus
Poly-Flow

FokpJekn Esterprines Corp,
Fobylok/ Inbel
FokyPertables Inc
Forta Pra

Furtahle Semitalion Asses. |ni'l,

FOEM Sabt LK

Fow-R Male

Franiiinck Inlemaotizen Ing
Fremier lech Aquo

Freshy fevemmental Inc
FressSenl Gashel Carp

Fresvor Sysherm, LM
Frime Ragir, In.

Prime Soluian, Inc

Frofare Lines Sysiems

FLUMPTEC

PLRE Saltware Selulioas, LLC

Rinhes

RAE Syidamm

RopidView IBAK North Amesio

Rolech Fletrnmses, Lid.

Rouseh Blecromsss USA LLC

BC Induslries Ine

Reckint Besckier

REED Morefadurmg Campesy

Keeloraft Indusiries Inc

Rolae Amarico Inc

Kemaln Visiea Systam

ghino Lmings Compormlios

SI0GID

Ritam Techaalogies, LP

Eokarl H Wager Compaay Inc

Robeschi & C5.p.4.

Eoehic Laboratories, lac.

Rooid

Roth Glokal Plastics

Enthenbengar USA

Ento-Roctar (omporntics

EnioSolefans

Eoudelpsice Inc

ES Techmicnl Services [ac.

Kush Bafuse Systeme

SAERTEX muliiCam LP

Salesy Carparasian of Americo

Sakaor, Inc

Sardtation kesurance Services

Smiellite ldustries lec.

Sovsraan, Inc

Savatech Corp.,

Sekier Pradus

Somenleck lmogieg, o
Oiv, of Roeda Signs ba,

Sealing Syt Inc,

Seglic Drainer / Musiipal Seles, e,

Seplic Services bee,
Seplrenic
Servan! Progects

Sewer Equipment (o, of Americn

hemreck Fipe Took Inc,
herwin Willigss

e
M,TECH Filters

F-Rbambis

e S AR

el

CALL

SludqgeHommer Group Limited

Sludgenal

Spartan Teak E Temiler

Spartan Teal LLC

Specieiey B Sales

SPIE STAR

Sprayrog b

Stomg Werks

Stondard Egeipment

Stefor ladustries b

Slonahgs, InC

Subsurfoce Instrumeats

Sunbah Rentols

unnise Ervimrmantad

Supar Freducts

Supariar Sigral Compamy

Suparior 2000

SWE Pertobda Reodway Systems, Inc

T & T Toek Inc.

Tank Tedsnolegies & Sepply Ce., LLC

TCF Equipmant Fsaons

TeleSwivel

T&a Sarvita Frogeom

[&a Stvomq Compasy

[kamgson Pemp

Toira Industvies

Irodker Solufiens

Tromwoy Sysiems Inc.

Irenchless Tetknalegy Maquzine

Iri $ale Tank LLL

T83C Toads. Inc

Trigent Inmaronie, Septicves/
Wotde [nswanoe Progrom

Trillem Envircamestal Services

[ TEX Mochine Werks, luc,

T5F €o. Inc.

15l Tank Services Inc

IT Teckmalegies Inc

Tuf-Te Int

Turba-Fog, Division of Kemgsoate Ind.

Udar U154

Under Fressue Syshems, lac,

UPS Logatics lecheokegics

US Jefting, LLC

U5 Bluefook

USE- Sewer Equipment Cwpeantica

We-Lan, Int

pcall

Mttt Limited /* Exploses Trailers

Wauum Trudk Restal

egaranler

V&R (o

Teiimag

Wiwax {oip,

Walsx Freduct (o,

Walksnueln Yorum Pusmps

Worideq iy

Wirter Enviranment Faderaian

Wirterblasting Tethnobagies

Weker Indusries, Inc {Wehiral)

Weksles Caplial Finesce, lac,

Wedls Carga C0G

Wedls Fargo Equipment Finmace

Westam Mele (remes

Westmoer Lid.

Wiesar Comerete Products Inc

WITE-IM L

Wod ar LS4

Wol Creak Comgany, Inc

Rerxes Carparatan

OR REGISTER AT WWW.PUMPERSHOW.COM




YOU WIII.D

ARE YOU A SEPTIC PUMPER&HO LOVES TO SING?
ARE YOU A DRAIN CLEANER WHO LOVES TO JUGGLE?

It you have a special talent and would be interested in showcasing it
at the 2011 Pumper & Cleaner Expo, then we want to hear from you!

SEND IN YOUR VIDEO!

We are reaching out to industry professionals and their
tamilies who would be interested in parficipating in

a talent contest to be held during the 2011 Pumper EMAIL US! - TALENT@PUMPERSHOW.COM
& Cleaner Expo. Prizes would be awarded to the top 1. Send your name and information.
three finalists. 2. A YouTube link or digital video file of the video showcasing
your falent.
s W 1.
GRAND PRIZE: ONLINE! - WWW.PUMPERSHOW.COM/TALENT

1. Send your nome and information.

* M| matesinls submitted become the property
of COLE Publishéng, Inc. and may be used for

pramalionol or other purposas.

* Free passes to the 2012 Expo 3. An independent ponel will pick

the top ten finolists from the
submitted videos.

« $1,000 2. A YouTube link of the video showcasing your talent.
* Backstage meet and greet with Dierks Bentley .
v Fr“ Pnss-ﬁ h 'hﬂ' m I i Emu r.l':l'r.:-l-.- 5 : -=: =l Ié-':: ::.I | ::.r '.'.1"' '!-._-i -'i' !--.-...'_-:.-_-i .'7:.;_5-_-':.. - -_-.- |.-'| -|l.--|-.- :,;-_:_1-'!_: 1;;5::?".‘:-:';’]?{;‘ EI i ‘
_ Fave H_.L.p,._.-huql..m v
ZND PLACE: tﬂHTEST RULES
* $500 |. You must be present and i 4. The top ten iinulis_ls will "h.en
SRR, registered tor the 2011 Expo.  need to perform their tolent in
* htkﬂnﬂ meet -'Id gl"ﬂ'ﬂ' \'ﬂl'li nlﬂ!l'ki MI“ Mo transportafion or hatel : tront of induﬂr}' PEETS 0N FII{F{I]I',
* Free passes to the 2012 Expo accommodations will be provided. i Muorch 4th, 2011 ot the 2011
, , ' Pumper & Cleaner Expo.
| . 2. A video from all opplicants .
?}%ﬁ} E‘E'E. ﬁ{:ﬁ, - performing their tolent must be i 5. The oudience will be able to
submitted to COLE Publishing in ' vote tor their fovorites and the fop
= sim ndvance. All tolents must be i 3 vote getters will be the winners.
* Backstage meet and greet with Dierks Bentley appropriate for oll oge groups :
I
g




A BUSINESS

\arketing & Srokering

BROKERAGE Liquid Waste Businesses

TRYING 10O SELL YOUR BUSINESS?

We can effectively market your business to more than 60,000 anything unless your business sells. To learn more about

potential buyers in the portable restroom industry, your local
markets, and other venues. No upfront fees — you don't pay

CE S —

.

pa..

-l

LISTINGS

Successful business with a large amount of equipment and
inventory. Puofitable sawer and septic husiness in cantral Pennsybvonio, Inceasing revenue over the post
3 years and o loige amount of equipment and inventory. Equipment is o mix of old ond new, but oll is working

and moking money. Selling price $349,000.

l—-_'_l

WHII-EHU blished and Profitable Texas Septic, Sewer & Installation |

Business For Sale. Price reduced. Gnssing in excess of SG00,000 onnwally, customar liss
of neely 2 000 occounts ond 430 controcted cestomars. Includes mice lote model equipment, most ara 2007
208 mixdal years. Cwner retiring ofter neaty 40 yaars in busingss. Feal estote available upan request.

Reduced to $450,000.

Established portable restroom and septic service business located
in central Virginia. Exallant geoss soch of the past 3 yeors with no dacling in revanes mokes this
business racession-proot, Standy work including mony confocts ond mepeat customars. Exfansive equipmant
inventory, good revenue, ond owner willing 10 foin, Great opporfunity Tor expansion or 0 new carssr,

Asking price 5775,000.

New Jersey VIP Restroom/ Portable Toilet Business. Senicing Matro Philadsl-

phia and Southwest Bew Jarsey with VIP restenom trailess and portobles. Mony lote modal ossets including 2
nice seevice frucks, 1 bock-up sarvice tnack, pick-up truck, 4 VIP restroom trailess, nearly 300 restenoms, sinks,
holding tonks, slida-im wnit, 2 forklidts, and moee. Assats worth over S200,000 - priced o sall of
$399,000.

Green Bay, Wisconsin Area Septic & Drain Business. Solid ond staaty
revanye histary and reorly 20 years estoblished, Excellent opporfunity to expond or shart your own business.
In¢ludes weey wall-maintoined 3,800 gallon saptic sanica tuck, fully ouffitted 2002 Chewy droin sersica von,
drain & sewer equipment, ol office equipment and computers, 2,700+ customes Fst. and mon - o frue
Ipm-key o0 aasy expansion apportumity. Yery meficulously mointainad equipment ol kegt inside o heated shop,
Current awner is refining. Lane shop ond real estofe is akso availabda if desired of odditional st Aski ng

$249,000.

brokering your business through B, call 800-257-7222.

LOOKING TO BUY?

Gall us, and we can add you to our VIP Buyer List

T .

—ﬁ-

Amarillo, Texas sewer, drain
& plumbing business established in
1976, Owner wanks to retire, 50 toke the keys fo 0 2004 Sprinfer

putiitied with oll of the equipment you'll need to run fhis business. Frice includes
real estute with 80100 shop/office on twa ity loks. Good grass, oood peafit, finonciols available

with signed non-discksure. Offered at $495,000.

Dallas/Fort Worth Texas Area Sewer/Rehab Business For Sale. Duir
Cleaning, TV inspachion, Fipeling & Monhole RehabyBelining, Municipol Cleoning and Maintenance busingss
ftor sole, Excellant opportumity to expond or start your awn business, Good rewenua history ond priced to =l
Ineludes all aquipment to aet started. Aski ng S 50.000.

Chicago-Area Biosolids, Land Application, Dredging and Industrial
Services Business. Establshed in 1985, awner is refiring, Renutobla business indludes real estote
seriicing the eatne Chicagedond area with sludge and biosalids dsposal and traatment seraces. Reol estate ond
shop incloded wath sale valued ot 750,000, business grosses in excess of 53 millan annually, S6.3 millan in
equipment ond ossets including severol Tesrabatars, Voc Trailers, dump trailers, looders and much mare.
54,9““‘,&“']. Hugea potential, good profit ond priced nght. Mon-Drschosure Agreement regquirad, all PEL
statements, list of ossets, and finoncials ovoilable to gualdied buyvers.

WANTED. Very sevious and well qualified buyer boking for sewes, septic or industriol business in Dalkas,
Temns area, Must be grossing berwean $500,000-51, 000,000, AN inguinss are kept confidential

Goto WWW. biwao. Biz =-mail jefftb@colepublishing.com o cal 30 a -z 5 7 = 7 2 2 2 and ask for Jeff Bruss for more details
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CLASSIFIED ApverTisinG

Businesses
Computer Software
Dewatering
Excavaling Equipment
Lease/Financing
Miscellaneous
Parts & Componenis
Portable Shower Trailers

Portable Restrooms
Portable Hestroom Tanks
Portable Restroom Trailers
Portable Restroom Trucks
Positions Available
Positions Wanted
Pumps - Washdown
Septic Trucks
Service/Repair
Slide-In Uniis
Sludge Applicator
Tanks
Wanted

BUSINESSES

Looking 1o buy a business in the liguid
waste, portable sanitation, or sawer & drain
industries? Call B2 Business Brokers pow-

grad by PRO at BOO-257-7222 and we can

BUSINESSES

Looking 1o sell your business? Wsa can
gffectively market your business to more
tran 60,000 potential buyers in the liquid
waste, porabla sanitation, and sewear &
drain industries, as well as your local mar-
kels, the Intermet and other vanuas, NO up-
front fees — you don't pay unless your busi-
ness sells, To learn more about brokering
your business through B2 Business Brokars
powered by PRO, call BOO-257-7222.(TEM)

Chicago-Area Biosolids, Land Applica-
tion, Dredging and Industrial Services
Busimess. Established in 1885, owner is
retinmg. Reputable business includes real
astate senvicing the entira Chicagoland area
with sludge and biosohids disposal and treat-
mant services. Haal estate and shop includ-
ad with sale valued at §750,000, business
grosses in excess of $3 million annually,
$6.3 million in equipment and assets includ-
ing several Terra-Gators, vac tralkers, dumg
trailers, loaders and much more, Cffared
at $4.800,000 - huge potential, good profi
and pricad right. MNon-Disclosure Agres-
mani required, all P&L statemerts, ligt of
assets, and tnancials available to qualmead
buyers. E-mail jeftb @ colepublishing.com or
call BOO-257-7222 and ask for Jett Bruss for
mare detalls. A B2 Business Brokerage

New Jersey VIP Restroom/Portable Toi-
let Business For Sale. Servicing Metro
Fhiladelphia and Southwest New Jersay
with VIP restroom trailers and portables,
Many late model assets mcluding 2 nice
sarvice frucks, 1 back-up servica truck,
pick-up truck, 4 VIP restroom trailers, nearly
300 restrooms, sinks, holding tanks, slide-in
unit, 2 forklifts, and more, Assets wiorth over
$300,000 - priced to sall at $399.000. E-mail
|efib@colepublishing.com or call BO0D-257-
7222 and ask for Jeff Bruss for more de-
tails. A B2 Business Brokerage Listing
- www.BTwe.hiz. (TEM)

ESTABLISHED BUSINESS FOR SALE IN
WASHINGTON: TF Re-Roller Co. Turns
waste paper into profts! Patertad. Serious
Inquiries only call Miton Foss at 360-385-
1333 (PEM)

Well-Established and Profitable Texas
septic, Sewer & Installation Business
For Sale. Price recently reduced. (Grossing
in excess of 5600000 annuzally, custamer
list of nearly 2,000 accounts and 430 con-
tracted customers. Includes nice late model
equipmem, maslt are 2007, 2008 model
years, Owner retinng after nearly 40 yvears
in business. Heal estate available upon re-
quest, Heduced 10 5450 000, E-mail jefiba
colepublishing.com or call &00-25/7-722d
and ask for Jeff Bruss for more details. A
B2 Business Brokerage Listing - www.

Looking to sell your industrial clean-
ing, hydroexcavation or waterblasting
business? Wa have buyers, Mus! have
gross revenue in excess of 31,000,000 an-
nually. Mationwide interest, E-mail jeffo@
colepubdishing.com, visit www.Biwo.biz or
call BOQ-257-7222 and ask for Jeff Bruss for
mare details. A B2 Business Brokerage
Listing. (TBM)

Looking to sell your portable restroom
business? We have buyars looking in the
following areas, Florida, Lalifornia, Virginia,
lowia, Kentucky, New York, Pennsyhania
and more! Must have gross rewenue in
gxcess of 3250000 in mas cases. E-mail
jefib@colepublishing.com, vist www.Biwo.
biz or call BOO-257-7222 and ask for Jah
Bruss for more detalls. A B2 Business
Brokerage Listing. (TBM)

Established portable restroom and
septic service business located in
cenfral Virginia. Excellent gross each
of the past 3 yvears with no dacling in rev-
anue makes this business recession-proot.
Steady work including many contracts and
repeal cuslomers. Extensive equipment in-
ventory, good revenue, and owner willing to
frain. Greal opporunity for expansion or 2
new career, Asking price $775,000. E-mail
jeftb @colepublishing.com or call 800-257-
7222 and ask for Jeff Bruss for more details.
A B2 Business Brokerage Listing- www.

add you 10 our VIP buyer list, No abligation,

na fees, no pressure.

L) Classified Ad Form

[ TEM)

Listing - www.BTwo.hiz.

(TEM)

BTwo.hiz. (TEM) BTwo.biz. (TEM)

Please print od legibly below with correct punctuation and phone number.
Circle eoch word to be bolded, it ony. Kemember to choose a heading.

CHOOSE A HEADING:

- Businesses
-l Computer Software
=1 Excovoting Equipment

CLASSIFIED AD RATE

1 Lease Financing
1 Miscelloneous

- Paorts & Components

51.00 per word, per month with o 20-word minimum or
$20.00. 51.00 extra per bold word (key words only).

J Portable Restrooms

1 Partable Restroom Tanks
J Portoble Restroom Troilers

DEADLINE: 17th OF THE MONTH |

For example: Movember 17th would be the
deadline for the December issue of PRO.

1 Portable Restroom Trucks - Septic Trucks I Tanks
- Paositions Available -1 Service/Repair -1 Wonted
- Pumps - Woshdown = Slide-In Units J Other

ADVANMCE PAYMENT REQUIRED

Mo hilling for clossified ods. Payment must be received
in advance before publishing.

FILL IN BLANKS: MONTH(S) WORDS : AMOUNT MAIL this completed form with payment to:
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COMPUTER SOFTWARE

SOFTWARE FOR YOUR INDUSTRY! Easy
to use; affordable; powerful. Online demos
or call for guided towr. Versiom 4 Now
Available! Limited Time Discount Cou-
pon Code: “VER4™. Hitam Technologies,
LP www.ritam.com, BOO-662-8471 or 208-
B20-4462 (TBM)

JETTERS-TRAILER

Xtreme Flow Cold Jetter - New! Mode!
# CJE5-3600TL, fandem axke trailer, 35 HF
Vanguard, 8.5 gpm @ 3,600 psi, 325 gal.
water fank, 300" hose, General pump. Lisl
$19.955 Sale only $14,995. Fully load-

ed! BOO-624-8186; www. hotjetusa.com.
(TEM)

PORTABLE RESTROOMS

150 PalyJohn PJ3 construction grade units,
aqua, $100 each. Also 2000 Ford available.
719-633-8709 Tom ar Phil, Co. Spgs., Colo-
rado [TO1)

200 used Paoly and Satellite portable toilets
for sale in Utah, All in rentable condition,
$150 each. Contact Byan at 801-430-7287

(FT01)

Five Peaks Aspen Model 17-Blue, 14-Or-
ange both with white trimirocts, urinals w/
lowel dispenser. 5-splash sinks also avail-
able. Brand new units looking to mowve
gvanything, Bast reasonable offer, Linits lo-
cated in Maw Jarsey, B029-839-4247. (P12)

Mew, used for only one event. FIVE PEAKS,
green, purple, yellow, rwh, teal. Also BO
SENERGYS. $350.00 pr; 10-4 station sinks
275.00 pr. 608-835-3450, (P01}

PORTABLE RESTROOM TANKS

Single or multiple comparment fanks,
Choose mild, stainless, or galvanized steal,
Capacities from 100 to 6000 gallors, any di-
ametar. Farls and accessories to build your
own and save mongy. BO0-545-0174. waw.
tanksandpumps.com. (PEM)

J00 gallon, 225 wastesTS waler, brand new,

Battioni pump. $5,500. 315-375-7867.
(PEM)

PORTABLE RESTROOM
TRAILERS

Portable Restroom Trailer: 7 stalls and a 4

man urinal room, 3 hodding tanks, BY dumg.

21,500. Ph 660-641-5557 Higginsville MO.
[T12)

ROYALE AMERICAN ENGINEERING REST-
ROOM TRAILER FOR SALE: 534 000, Call
Manny at 305-970-9837, or email maknso
@port-o-tech. com. (P12}

PORTABLE RESTROOM TRUCKS

2006 F-550 Super Duty diesal, alc, automat-
i, builk by Progress fank, 1000 waste/h00
water, Masport pump, 2-1oilet carrier, ax-
cellent condition [maintenance awvery 3000
miles). 324 598, Contact Chris @ 813-027-
G050 FL (TO1)

2000 Ford F350, Super Duty Diesel. 600
gallons wasle, 300 fresh water, 98,000
miles. Has a Conde pumg, new lires, naw
fual fank, new batterias, new starter. 58,700,
2A5-437-0841 M|, |PO2]

1884 Imernatonal 4700 with 2002 Keith Hu-
ber 1100 US galion waste, 400 US gallon
watar, 2-compartment, carbon steel vacuum
tank, with Masport HI .5V vacuum pump.
latock  #B4580)  www VacuumSalesing
com, (BR8) VAC-UNIT (822-8848). (FBM)

1920 International 4600, Allison automatic
transmission, 261,000 miles. 300 gallon
Best stainlass tank, Masport pump. All in
good working condiion. $6 500, 731-660-
1781 TN, or, mike @ allbritesignsandrantals.
com. [P

2004 4300 Infernational, 25500 GVW,
DT466, Alllson, AC, arbrakes, 3-compart-
mant aluminum tank (45011400250}, M-10
watar-cooled pump, spot lights, 2 Burk wa-
ter pumps for fill and spray down, restroom
carnar, Fictures www.acoinc,comiclassifiad
Location Phoenix, AL and Las Vegas, NV
530,000, 208-362-3143 [F12]

2000 GMC 3500 with 12-ft. flat bed, tommy
il gate, tool boxes, sirap system, 250000
miles. runs good. $5,500, Virgine. S40-765-

TA45 (TO1)

Fard F7O0 w TOK miles, 2000150, Maspon
312,000, 360-357-433H. WA, [P0

2007 International 4100, 109k miles, 350
fresh750 waste Crascent fank, dual side
SBIVICE, carmes & toilets, pressure washer,
lift gate, new Maspon pump, excellant con-
dition, $45000. 307-745-5190; honeywag
ani @bresnan.nat. [PO1)

2003 Ford FeA0 with Cummins and auto
trans, 180,000 miles, body and tank ara fair,
angine NEEDS work but dees run. Satellite
S0O/1100. 35,000 Call 841-720-3540 FL
IF12)

PRESSURE WASHERS

New Commercial Grade Trailer Special
- =ingle axla, hot water traider unit, 18 HP
Vanguard, 5.0 gom @ 3,000 psi, with 200
gal. water tank, General pump. List $11,295.
Sale only $8,995. Fully loaded! Ready
te clean! 200-624-8186; www powerling
indusiries.com (TEM)

SLIDE-IN UNITS

2002 Satelite 250/150 und in greatl shape
Asking $3.23%0. For more info. call 1-360-
736-2011 and ask for Darryl. S.W. Wa. (P1)

@1

888-388-7768 » 110532 752
www. drnphumnt mm

1-800-333-WASH
www, 1800333Wash.com

GX HDHDA POWERED - 3200PS|
PRESSURE WASHER

“GE 00 Hondda Engins
‘AR Pumg
Includes: ¥ Hosa
Vingqler Gun,
Blind 34" Wand, 4 Chsch Nozrkes,
Drop Ships SampiChamical Injacter
Ay adlable -
Lt us
Be Your
"Lhrop Shop
Assembled In U.5.4.

apecializing in Aftermarket Froducts for
Pressuré Yvashers, Pumps & Engines

Carry A Restroom &
Super Mongo Mover
On Your Pitkup or

wm.tle-ulnsm
U_Dﬂn_ 866.599.3325

We Have 'I"nur Slzg.c. ¢
A

Explorts Improves
transpst sataty by
- Ldlredtly dampisg sach
“toll=t suld to e

specially des|gred
camier sliats on e
trailer . Fledbiltty
for the mary exfes of
portabie et chids

ll:lll-'nhl-li used boday.

Manufactured By: McKea Technologles
explorertrailers.com

1-866-457-5425

o —_—

chor
Graphics, .

Labels & More

» Service Records *
* Porfable Toilet Signs -
* Logo Signs *
« Signs (Plastic & Aluminum] -
* Gender Signs -

All types of custom printing
and sizes availablel
Check out our great prices!

Wa Spacialize in Wasta
Management Labeling Solutions

16015 Aeanwin Losa MoKnngy. TX ol
e eragkanchongraphas com
Phora: 972-422-4300 Fac B72-423-4311

(BOOJET5-T858 www. Anchorkraphics.com

CALL 1-800-994-7990
to advertise in PRO Marketplace
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TRUCK CORNER

Uecamber 2010

[s 1t DIY Time?

Bob Carlson (left) and
ferry Kirkparrick answer your
guestions in Truck Corner.

To borrow a line from Clint Eastwood, a truck owner’s “got to know his limitations”

when it comes to repair and maintenance

¢ see trucks come into our shop that are in need of serious
Wn:*pﬂir because the owner or one of his employees tried to
perform maintenance or repair work they weren't qualified
to handle. They thought they'd save some money, but the opposite
can happen when a do-it-yourself project goes wrong, We've come

up with some basic rules on maintenance and repair jobs most truck
owners can tackle, and repairs they shouldn’t try.

Do it yourself:

* Maintaining the primary shutoff. Servicing the primary
shutoftf at the top of the tank is relatively simple, First, climb on the
tank and open the lid of the primary. Check to see that the hose
connection leading to the secondary is secure and there are no signs
of wear from rust or abrasion. Secondly, check the stainless steel
basket inside the tank. Is it still there? Youd be surprised at how
many people lose the cage and the float ball is somewhere down on
the floor of the tank. It's simply from a lack of maintenance and not
paying attention.

When the cage is gone, all bets are off in terms of safety for
vour pump. Anything that feels the force of vacuum has access (o
the secondary and when the secondary is full, the pump is the next
stop. When enough waste hits the pump, that’s the end of the pump.
S0 be smart; diligently check your primary monthly and be careful
climbing on the tank.

* Servicing the secondary. Check your hose connections in and
out, again to look for signs of damage, rust or abrasion. Make sure
the connection is tight. The bottom half of the secondary can be
removed and it can be checked for wear and tear. The real trick of
maintaining the secondary is to make sure it gets drained every day.
Not every other day.

* Replacing pump vanes and seals. As time goes by, vanes wear
down and vacuum decreases. This indicates you are destined (o
need a rebuild kit. Replacing vanes and seals is [airly easy il you are
somewhat mechanically inclined. First, disconnect your pump and
remaove it from the truck, Remove the end plates from the pump.
This will give you access to the rotor where the vanes are located.
Replace the vanes, install new seals in the end plates and reassemble
the pump. If you are not comfortable with this operation, find a
mechanic with pump experience and let him do the job.

* Inspect the oiler and maintain the oil catch muffler. Once
the pump 1s re-installed, inspect yvour oiler tank to make sure it has
no significant signs of wear. Some pumps have the oiler within the
pump and others have a separate tank. The oil catch muttler catches
excess 01l from the pump, which must be drained into a bucket on a
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regular basis and disposed of based on environmental regulations in
VOUT dArea.

* Check the vacuum relief and pressure relief valves for proper
operation.

* Check the driveline regularly to make sure it is properly
greased.

Leave it to the professional:

* Structural issues. Problems such as skids starting to separate
from the tank or possibly small cracks showing up in the tank should
be repaired by certified welders. If that is you, go ahead. But don'
decide to practice your welding on the vacuum tank you rely on.
Vacuum tanks and attachments that are welded need to be fixed by
welders who have experience with such work.

* Baffle repair and replacement. Annually, you should open
up the manhole and check the interior of the tank with a flashlight,
looking specifically for the condition of your tank baffles. You may
not be able to see them very well, but bafile repair is an area best left
to professionals in the welding shop. First, it's not much fun crawling
inside a pump truck and second, professionals will guarantee their
work.

¢ Tank replacement. Tank manufacturers or truck builders will
know how to place the tank on the chassis for the proper weight
distribution, and they should guarantee their work so you won't have
to worry about it later. They also have overhead cranes and equipment
to do the job safely and quickly. Mounting the tank is also something
we would advise leaving to the professionals. If you decide on your
own to hard-mount the tank to the frame {(fasten to the frame without
springs) you will run the risk of damage to the tank from twisting and
turning of the chassis frame. A professional can check the rubber
belting or the wood spacers between the tank and the frame. If the
tank is old enough to replace, then so are those spacers.

* Maintaining or replacing the P10, the gearbox, and possibly
the driveline. These are costly items and need the right kind of
attention. Unless you are qualified to perform this work, get the

professional to repair or replace them as required.

A FINAL WORD

Common sense in this business should rule the day. Do what
you do well, Leave the other stull to people who have the equipment
and the qualifications to complete repair and maintenance
professionally. The more you understand the workings of your truck,
the more confident you'll feel about maintaining it. Following these
lips, vou'll end up with less down time and more profit. 1



It's not often that a company can save
money and positively impact the hives

of every human being on the planet at
the same time. We recently had the
opportumty to learn about a program that

will do just that. PolyJohn Enterprises

15 launching the hrst-ever portable
sanitation recycling program in effort

to “close the loop™ on the plastic portable
restrooms that are manufactured throughout
the industry. In a recent interview with
Polylohn's Managing Director, Mike
Adams. we learmed about the details of
this iInnovative new program.

in the cleaming and servicing process.
That can make 1t dif ficult to ensure that
the quality of the matenal made trom that
recycled plastic has the same properties as
products made from virgin plastic. These
tactors, along with the sheer logishcs of
moving restrooms o recycling equipment,
have kept manufacturers trom recyching
used tollets.

Interviewer: 50, how does Polylohn's
Recveling Program overcome these
1ssues and help operators get their toilets
recycled?

Adams: First off, our engineenng team
was able to develop a process that makes
recycling the HDPE in used toilets
possible. We ve run a larae number of
tests on a vanety of units without any
problems. To show operators what s
possible, we're launching a pilot
program out of our Whiting plant before
we beoin accepting units at our regional
distnbution centers. Operators can find
all the details about drop-off at Whiting
on our website, and will receive a $35
Recycling Rewards coupon to be used
toward a new restroom or sink for each
unit they bring in to be recycled.

Interviewer: Recveling plastic has been
done for a long tme. Why has 1t taken the
portable restroom industry so long to get

cnboard?

Adams: Well, 1t's not that we’ ve been
reluctant to get onboard — it’s just that
we are presented with a very different
recvcling challenge because of the type
of plastic we use in making portable
restrooms and the tvpe of wear and
exposure our plastic goes through. A
plastic milk carton or a plastic bottle
lives a life that is very different than

a portable restroom! Plus, the plastic
materials in those products are very
different from the High-Density
Polyethelene (HDPLE) matenal used in
portable toilets. Although Polvlohn and
other plastics manufacturers have been
recvcling scrap HDPE generated from
our own manufacturing processes for
vears, the challenge for Polylohn has
been finding a way to process the HDPE
plastic from used restrooms.

Interviewer: How does Polvlohn plan to
use the recycled HDPE from the used woilets?

Adams: Because of the length of time
our restrooms last in the field, which

can be anywhere from 15 to 20 years,

we will not risk using the materials we
take in from used restrooms to make side
panels, roofs, etc, After extensive testing,
however, we have discovered that with
some new additives that are now
available, we can easily make floor
sheet and possibly even mix the

recycled restroom material with
virgin matenals to make our large

holding tanks and the like. It we
can t use the recycled restroom
material atter 1t 15 mixed at our
Whiting tacihity, we do feel 1t will
be suitable for vanous uses outside

Interviewer: What has made recycling
used portable restrooms so challenging”

Adams: As you can probably guess, there
are many reasons this has been a challenge!

For one thing, the matenal from used units
may contain HDPE that 15 up to 20 years

old. Dunng that time, the umits were out In
the held and subject to all sorts of weather
conditions and the chemicals that are used

Find out More at Polylohn.com!
800-292-130%

How a plastic recycling program can help portable
restroom operators save the world — and some money

our industry and have some value
on the open market,

Interviewer: It must feel good to be able
tor offer such a program to your custoimers,

Adams: | have to say that there very few
things | have done in my tharty plus years
in the samtation industry that | have felt
as proud of as this program. It 1s just the
nght thing to do. We believe our
customers — and the rest of the industry
as a whole — will feel the same.

Interviewer:- How can [olks learn
more about this program?

Adams: Just visit our web site at

www polyjohn.com. All the information
about prepping used units and where to

send them are posted on Link from there.

Why is it The Right Thing To Do
Environmentally?

Recveling 1 ton of plastic saves 7.4 cubic
vards of landfill space. If we recvcle
125,000 units over ten years, that means
we will have prevented 18,038 garbaoe
ruck loads of plastic from being put into
landfills.

And Economically?

If you recycle 50 units, you save $275
over the cost of straight disposal plus
you earn 51,730 worth of Recycling
Rewards Coupons good toward the
purchase of new Polylohn products.
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SAVE $$$$5 ON DEODORIZERS
IN EXCLUSIVE FRAGRANCES

Our Fragrance of the Month discount deodorizer program offers you a s
choice — either BlueWorks, our most powerful liquid deodorizer; or EFE‘:I:*: ;i':e cash on

DriPax, our new water soluble, portion-controlled product. It's your Green wuyug_ﬁjfés
choice and the savings are BIG! Just call Cindy at (800)241-7951 or .

your PolyPortables division manager for details.

POLYPORTABLES

Listening. Learning. Delivering. Since 1972

99 Cratton Drive, Dahlonega, GA 30533 USA « Phone (800) 241-7951 or (706) 864-3776 « Fax (706) 864-8111 - www.polyportables.com
Cnky PolyPorables offers high-performance Green Way Products

TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS

All Green Way deodorizers, cleaners and air fresheners are earth-friendly, people-friendly products. They are developed and manufactured in % Qreen W El: Aroducts

U
our facilities in Dahlonega, Georgia by Green Way Products, a PolyPortables sister company. enlutione lar lite
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