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Back at the Office: Resolution? No. Re-evaluate? Yes!

t's no wonder most resolutions get broken before that New Year's
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We all can fight the constant barrage of “bathroom humor’ that holds back
the portable sanitation industry

By Jim Kneiszel

espite the best efforts of its professional contractors, the portable

sanitation industry still has something in common with the late
comedian Rodney Dangerfield. It doesn’t get any respect.

You hear the snickers any time portable restrooms become part of a

news story. | reported on my blog recently at www.promonthly.com that

organizers of an event on the National Mall in Washington, D.C., were

worried about being able to provide enough restrooms for an event, The
lelevision media reported the facts with a straight face, but reporters and
news talk pundits couldn't help themselves from throwing out some potty
humor after they read the headlines,

Also recently, a photo of an errant hot-air balloon careening into a

group of restrooms went viral and was sent to my PRO e-mail box by sev-
eral people. The photo was always accompanied by a punch line about the
balloon hitting four "buildings.”

And whenever | read an online news account involving a portable
sanitation-related mishap, it's alwavs followed by a string of readers who

respond with "bathroom humor” commentary, Sometimes the crassness
of the comments in the face of a tragedy is sickening.

As an example, earlier this vear a woman in Florida was killed after a
restroom flew off a carrier trailer and hit her car. The online account of the
story was followed by a comment that read: "How crappy is that?” There
WETE NUIMEToUs CoOmments on newspaper websites that were far more vul-

gar, and thankfully the newspapers generally decided to remove the com-
ments from their sites.

'VE SAID IT BEFORE AND I'LL SAY IT AGAIN. THE KNEE-JERK
REACTION TO MAKE FUN OF PORTABLE SANITATION HAS TO END
FOR CONTRACTORS TO BE RECOGNIZED FOR THE CRITICAL
PUBLIC SERVICES THEY PROVIDE.

NO JOKING MATTER

But it keeps happening. A few weeks ago, a newspaper in the Caroli-
nas reported that a flatbed trailer hauling restrooms crashed, injuring the
driver of another vehicle. What was the reader response? "Gotta watch out

for those 'lavatory’ retrievers,” said one poster to the website. ' guess traf-
hic isn't the only thing backed up here,” said another. They go on and on
and on, And most comments are far worse than these.

|'ve said it before and I'll say it again. The knee-jerk reaction to make
fun of portable sanitation has to end for contractors to be recognized for

the critical public services they provide. It’s sad when the first thing the
general public does when portable restrooms are mentioned is tell a joke.
And I'll argue that this “bathroom humor first” attitude is costing contrac-
lors more than respect. ItUs costing them money.

If an event planner or foreman on a construction site snickers when
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vour truck pulls into view, the laughter doesn't do anything for yvour ability
lo build a solid working relationship with customers. Are these decision-
makers more or less likely to follow your advice on the number and prac-

tical placement of units on a work site if they just got done telling a joke
about the products you offer? I'll argue the answer 1s "less.”

50 what can we, as an industry, do to stem the tide of bathroom hu-
mor? Here are a few suggestions for starters:

Don't laugh when you hear a joke. | think PROs, in general, are just

darn nice people who don’t want to offend anvone and work real hard
o get along with their customers. Sometimes its easier 1o turn the other
cheek and let out a little chuckle to acknowledge that same tired, old joke
vou hear at a jobsite practically every week. But when you do that, vou
reinforce the behavior and say it’s all right to belittle the work done by your

crews. You don't have w laugh.

Keep your own jokes to yoursell. Go ahead and enjoy a funny one-
liner or story related to your industry — just like the ambulance-chasing
lawyers might do over a beer at the end of the day — but keep them among
vour friends in the industry. Don't broadcast the funny story about the re-

stroom that tipped over with someone in it at every stop on your route
today. Resist the urge to put slogans on your truck or website that will keep
people from taking your work seriously

Reach oul to the media as a restroom expert. It seems like portable
sanitation is coming up more often in the news these davs, especially
where contractors are serving special events. The public is getting more
attuned to guality restroom products and services and you can help the
media send out a message that raises expectations and changes attitudes
about the portable restroom experience. If you put a new restroom trailer
into service or enhance the services you offer for backyard weddings or

special events, call your local newspaper or television news outlets and tell
them about it. Invite them to have a look at how the industry is growing
and changing,

Continue o build professionalism in your ranks. Workers in many
trades have sought ways to improve their image in the public’s eves. And
it's brought them greater respect and revenues. When's the last time you
saw a plumbing or heating and cooling contractor on the job without a
uniform? More and more contractors are upgrading the tools they use to
do the job and carry themselves as professionals who are knowledgeable
and solve problems. PROs who follow the same path to professionalism
will be rewarded.

Become active in a local trade group. In recent months, we've in-
cluded articles talking about joining the local Chamber of Commerce or
other networking groups in your community. Getting involved in one of
these groups will put vou on equal footing with other professionals in your
hometown, Not only will yvou rub elbows with potential new customers;
many of these groups do good things for the community, which is some-
thing vou can feel good about, B
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Wrirer fudy Kneiszel has operated her ouwn sniall business for 15 years and Is familiar
with the many rewards and challenges of business ownership. Write to her with
questions, comments or topic suggestions ar thewordhouse@armeritech, net.,

Resolution? No. Re-evaluate? Yes!

It’s no wonder most resolutions get broken before that New Year’s baby is barely out of diapers.
This year, make just one resolution for your business ... rethink everything, and save money.

By Judy Kneiszel

esolutions are a hot topic in January, but you can't resolve to save
yvour business money and then just expect it (o0 magically happen.
Take some time during the slow winter months to re-evaluate op-
erations and it’s likely vou'll ring in some savings year-round.

start by scheduling meetings with your insurance provider, accoun-
tant, banker and suppliers to re-evaluate vour needs and costs. Could re-
financing a loan save some dollars? Maybe there are supplies you could
buy in bulk to get better pricing. Maybe yvour equipment has aged or
changed and you are over- or under-insured.

Other areas to re-evaluate that could result in savings:

PHONE AND INTERNET SERVICE

Telecommunications companies like to a play a game where they
attract new customers by offering super-low monthly rates on local, long
distance and/or wireless phone service. Then when the introductory

rate expires, the monthly rate skyrockets, and it's up to the customer to
notice and ask for a better one, Theyre happy to let customers blindly

pay the high rate indefinitely.

As a business owner with countless day-to-day tasks to accomplish
it's easy (0 take an eyve off phone bills for a few months. But competition

is heavy in the telecommunications industry, so it may be worth vour

time to spend an hour {or more) chatting with a phone company repre-
sentative and letting them know vou preferred paying the introductory

rate and would like to do so again. If you are prepared to actually do it,

threaten to go to the competition. Have a bill in front of you and beware
of long-term contracts or bundles that sound good but end up costing

you more than you bargain for. Don't pay for services you don't use.

Shop around for Internet services too. Smaller Internet Service Pro-
viders (I5Ps) can have service and speeds similar to big companies and

sometimes have shorter or no contracts. If vou got a low introductory

rate from a large provider and it has since expired, tell them yvou'll go
elsewhere unless you can have that original rate back. They may be will-

ing 1o negotiate.

CREDIT CARD SERVICES

If your business accepts credit cards you either have a merchant
account or use a payment service, such as PayPal. You could benefit
from evaluating the options and switching from one to the other if it
will save vou money. It all depends on the number of transactions con-
ducted each month. A payment service costs more per transaction, but
if vou don't do a high volume of credit card transactions, it may save you
money to switch from a merchant account to a payment service because
vou'll save on statement fees, monthly fees and discount percentages.
Look at how many invoices a month are paid by credit card and calculate
the costs using yvour current system and the alternative.

8 January 2011 Portable Restroom Operator

In busy months, a PRO can concentrate on taking in more dollars.
In the slow months, however, it's hard to take in more, so spend
some time re-evaluating where money is being spent.

ENERGY CONSUMPTION

Think about how many dollars it takes just to keep the lights on.
Re-evaluating energy usage can result in signihcant savings. Most utili-
ties offer free or low-cost energy audits for businesses, which may be the
maost effective way to re-evaluate your energy usage and lower your bills.
Schedule an audit, but in the meantime, here are a few things yvou can do
immediately to save:

* Next time yvou purchase computers, consider laptops, which use
up to 90 percent less energy than a standard computer.

«  Turn off as many unnecessary lights as possible. Lse task lighting
instead of overhead lighting whenever possible,

* Make sure that equipment and lights are turned off after hours,

« Replace old fluorescent lights with newer, more efficient mod-
els using electronic ballasts (for example, replace T12 lights with
magnetic ballasts to T8 lights and electronic ballasts).

« Heplace high-use incandescent light bulbs with compact fluo-
rescent lights and make sure all bulbs, fixtures, lenses, lamps and
reflective surfaces are cleaned regularly. Removing grease, dust
and other dirt, increases light output.

* [Install automatic room-lighting controls to turn lights on or off
depending on occupancy or time of day.

 Sel energy-saving leatures on office equipment to put them into
sleep mode when not in use,

« Set the thermostat to 68 degrees during work hours and 55 de-
grees when the space is unoccupied. For every degree you lower
the heat in the 60- to 70-degree range; vou can save up to 5 per-
cent on heating costs.

« RKeep exterior and freight doors closed as much as possible,

« Maintain a regular filter replacement and cleaning schedule for
your heating and ventilation systems.

« Hewire restroom fans to operate with the lights.

* [nsulate water heaters and supply pipes.

RE-THINKING PROFITS

There are really only two ways for a business to increase profits. The
first is to take in more money. The other is to spend less money. In busy
maonths, a PRO can concentrate on taking in more dollars. In the slow
maonths, however, it's hard to take in more, so spend some time re-evalu-
ating where money is being spent. You'll have higher profits all vear long,
and that’s a resolution you can take (o the bank!
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- This Wells Cargo COG restroom trailer is
not part of the Gulk oil spill cleanup effort,
but it's placed along the same beach at
singer Jemmy Buffet's Land Shark open-
air bar. (Photos by Barrett McClean)
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THE JOB: Gulf of Mexico 0il

LOCATION: Pensacola, Fla.

THE PRO: Boyett’s Septic Tank Service &
Portable Restrooms

ill Cleanu

Florida’s Boyett’s Vacuum Pumping
supports the extended cleanup efforts
following the Gulf oil spill

THE TEAM

Lynn Bovett employs 16 people to help
run his business out of a 4-acre facility in Pen-
sacola, Fla. He operates under the name Boy-
ett’s Septic Tank Service & Portable Restrooms,
although the legal name is slightly different
— Boyetts Vacuum Pumping Inc. The com-
pany has a full-time mechanic, a full-time yard
worker and two olffice workers. The others help
out in all lines of business, the bulk of which
is portable sanitation, followed by commercial
vacuum truck work and septic service. Boveltt's
wife, Debbie, oversees the financial aspects,
and Bovett works in the office in a "master co-
ordinator” role. "I'm the organizer,” he says. |
answer the phone most of the time. Everybody
hands everything to me and | dispatch it out.
That’s where | make the most money for the
company.”

COMPANY HISTORY

The company was started as a sideline
business in 1955 by Boyett's father, Leonard,
who worked on U.S. Navy helicopters. By 1957

the business grew to the point that the elder
Boyett went full time with it. Lynn Boyett, born

on Pensacola Beach for workers cleaning upﬁah-rhs
from the oif spill. >
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By Betty Dageforde

in 1957,

worked In

the business

his  whole

life, buyving

out his

father in

1981  and  Aphoto of company founders
growing the | Leonard and Betty June Boyvell

3,000 units.

MAKING CONNECTIONS
Bovett's 1s working primarily with two
companies employed by BP for the Gulf oil spill

cleanup. Eagle-5WS5 is a first response team for
disasters. Boyett's has worked with them on a

number of fires, hurricanes, plane crashes and

other disasters since being hired to clean up
after a train derailment a decade ago.

When Moran Environmental Recovery
LLC came into town, they went to the Chamber
of Commerce for a list of various contractors.
[t didn't take them long to select Bovett's after

checking references and getting referrals. "Our
reputation is evervthing, thats what we build



The Boyett's crew 15 hard at work keeping up a variaty of eguipment: (from left) Keith Weaver washes a unit, A.J. Orcult
lpads & truck with supplies and Robert Barry works on a Irailer.

our business on,” Boyett says. "If somebody
asks us to do something and we say were going

o do it, we don't make any excuses; we're going
to go do it.”

i

his truck afler a service stop.

Driver Mitch Bryant retums a hose fo i A

THE MAIN EVENT

On April 20, 2010, methane gas from an
underwater well being drilled by BP in the
Gulf of Mexico shot to the surface, causing
an explosion that killed 11
workers on the Deepwalter
Horizon oil rig, creating the
largest maring oil spill in the
industry's history. On  July
15, after releasing nearly 5
million barrels of crude oil,
the wellhead was capped.

The incident has had
a profound effect on marine
and land ammals, wildlife
habitats, aswellas the tourism
and fishing  industries.
Numerous workers — paid
and volunteer — have been
working around the clock on
land and sea to contain and
retrieve the oil, clean up the
beaches, and rescue wildlife.

THE JOB

The company 15
providing portable restrooms
and sinks for the cleanup
workers along 80 miles of
the Florida coastline around
Pensacola. The sinks are not

“| know a lot of people have gone
out of business, the poor fishermen
and people like that. | wish it never
happened. But it happened so you
have to deal with it. And we're just
trying to do our part. We just make

sure we do our job the way it's
supposed to be done.”

Lynn Boyeit

used for cleaning wildlife, but to wash oil off
the workers’ hands.

Bovetts 1s also providing greywaler
pumping services in camps where workers are
being fed, and pump-out services for the buses
that transport them (o designated locations.
These services are expected to be needed for
up to two years,

LET'S ROLL

Four days after the explosion, the
company began supplyving restrooms and sinks
— approximately 200 orange and blue Satellite
Industries Inc. Tufways and 250 Polvlohn
Enterprises Corp. dual-station Bravos. The
numbers change constantly, as conditions
warrant, a lot of which has to do with the wind.
“When it blows to the south, thats when the oil
comes here,” Bovett says. The 10-unit flatbeds
attached to their International 43005 were
custom-built to have side tailgates, facilitating
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curbside deliveries when needed.

Restrooms and hand-wash stations were
dropped off at six staging areas along the coast.
From there, SW5 and Moran grab what they
need each day, taking them to cleanup areas
along the shore, or putting them on barges
or ships working in the Gulf. They are usually
returned to the staging areas for servicing and
redeployment.

One of their three Wells Cargo C.0O.G.
restroom trailers is stationed on Pensacola
Beach, outside of Jimmy Buffet's Land Shark
open-air bar, but it 1s not part of the cleanup
job. Boyett's has 16-foot and 31-foot Comfort
Elite trailers and a 24-foot ADA Comfort Elite
tratler from Wells Cargo.

KEEPIN' IT CLEAN

Boyetts provides daily pumping of
greywater from four worker feeding areas.
They use two 2007 International 7400 vacuum
trucks with 4,200-gallon aluminum tanks [rom
Presvac Systems Burlington Litd., both with
Battioni pumps.

Portable restrooms and sinks also are
serviced seven days a week, most at the

staging areas. In other cases, the company is
notified where o find the equipment that day.

“They call us at 5 or 6 in the morning to tell

us where theyre at,” Bovett says. “You chase
them down, basically.” Remarkably, no units

have been lost.

It takes four service technicians 10 to 12
hours to make the rounds using the company’s

newest vehicles, 2010 and 2011 International

4300 models from Best Enterprises Inc., both
with Conde pumps (Westmoor Ltd.). The

stainless steel tanks hold 1,500 gallons of waste

and 500 gallons of freshwater. Waste is disposed
of at the local wastewater treatment facility.

Three evenings a week the company

pumps out 10 to 30 buses at the bayou staging
areq.
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INIT FOR THE LONG HAUL
Whether it's customers, emplovees
or suppliers, Boyett treats people in
a way that keeps them around. He
doesn't believe in price-gouging in
a time of crisis. "I'm not here to just
knock it out for a couple months and
then they throw us out because were
too high. We're here for the long term
and to do the job right. That's why
people use us, and then use us again,”
he says.

He has no (rouble keeping employees
because he pays above-average wages and

treats them well. He also likes to have long-term
relationships with his suppliers. “1 just don't

believe in shopping around every month,” he

savs. "These people will come back and help
vou when you need help.” For example, the

spap the company normally uses in its sinks

was ineffective against oil, so Boyett called the
supplier, explained the problem, and within

24 hours they sent him a product that worked
great and cost about the same.

ESSENTIAL SERVICES
Boyett is well aware that while his business
has benefitted from the oil spill, many others

Portable Restroom Operator

Left, Lynn Boyett shares his office with canine
campanion Sassy. Above, Bovett with his office staff,
Mekanie Withrow (left) and Lisa Williams.

have not been so lucky. °1 know a lot of people
have gone out of business, the poor fishermen
and people like that,” he says. "1 wish it never
happened. But
it happened
50 vou have to
deal with it. And
weTe just trying
(0 do our part.
We just make
sure we do our
job the way it's

supposed to be
done.” W

MORE INFO

Best Enterprises
BOO/ZBB-2378

www bestenterpnses.net
(See ad page 23)

PolyJohn Enterprises
B00/292-1305
www.polyjohn.com

(See ad page 39)

Presvac Systems Ltd.
B05/637-2353
WWw.presvac.com

Satellite Industries Inc.
800/88.3-1123

www. satellitaindustries com
(See ad page 17)

Wells Cargo COG
BBE/S T 4-4227
www. wellscargocog.com

Westmoor Lid.
BOQA367-0972
www, wesimooritd.com




Big crowds are no problem when you have Safe-T-Fresh deodorizers in
your tanks., Our specially formulated liquids, packets and tavlets will
give you complete control over tank odors long atter the final flag.

e rizer=

LLLLLL

Pratection That 'i'?ﬂ_y.t" E'I?I%T

www.safetfresh.com 877-ROI1-PAYS 877-764-7297
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A.S.M.E. Certified / D.O.T. Approved
UL-T42 Listed

Mid-State Tank Co., Inc.

P.O. Box 317
Sullivan, IL 518517

L %/ Telephone: 800-722-8384
Fax: 217-728-8384

Mid-State Tank manufactures dependable

stainless stesa| and aluminum pressure /

vECUuurm tanks for the septic and porcable
crucks, Ssemil trallers are a recent addition
to our fine ime of tarnk models.

Contact: ’
LDon or Gena for a qQuote or cheack on

stock tanks

- |_ al "Nl
E S EEEEEEERE ,

DECALS B il

THAT OUT PERFORM ALL OTHERS!

« CUSTOM ADHESIVE FOR STRONGEST ADHESION TO PORTABLE UNITS!
« 2 YEAR 10029 SATISFACTION GUARANTEE!
* CUSTOM SHAPES TO FIT ANY PORTARLE UNIT!

.y '. ?‘*4#-#*
- New and Used Equi|
.-:I_I:_'*Imiﬂ_ﬂni?ﬁl ;'-""ﬂ'"E-rS Toilet:

' i '|._-|"'_ T o,
b | Co Hardware & Software
M w-_‘ B o TN |

7 Church Road, Hatfield, PA 19440
Phone: BO.4237. 1844

g l‘l. A Fax: 888.883.9380

! Y150 bsite: www. liber .

| mﬂn sit our website ibertyfg.com
-'_T_' Call Michael DeGroat (ext 12)

Commercial Equipment Financing Call 800-422-1844

1-800-490-9931
EEEEEEEENEN
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BLUEBUCKS.
EARN ON PURCHASES,
SPEND LIKE CASH!

+ Buy PolyPortables replacement parts?

+ Pay down your existing PolyPortables account?

It's your choice! WATCH for your BlueBucks in your

5 BlueBucks for every 5100 you spend. Then youcan  next GREEN WAY PRODUCTS invoice.
spend your BlueBucks like cash on any Green Way

Products deodorizers and cleaners, or PolyPortables  PolyPortables — you can build
equipment. It's our way of saying "Thanks for beinga  a business with us.
loyal customer .

» Purchase more Green Way Products like deodorizers
and cleaners?

» Accumulate toward the purchase of a new restroom
or hand-wash station?

POLYPORTABLES

Listening. Learning. Delivening. Since 1972

PORTABLE TOILETS «- HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (300)241-7951 or (706) 864-3776 - Fax (706) 864-8111 » wwwe.polyportables.com

Eima All GreenWay Products’ deodonzers, deaners and air fresheners are high-performance products. developed and manuac- GIEen WEIU Froducts
BOOTH 1140 wred in our facilities in Dahlonega, Georgia specifically for portable restroom operators, They ane all envionmentally sale. by PolyPortables




* Service Records
* Custom Decal Designs

The New, Easy to Use * Die-Cut Shaped Decals
Web Store from * Lack of Service Tags

* Fence Signs

s * Signs & Safety Products
creen e 1000s of Stock Decals

IMAGINDG

www.sanitationgraphicsonline.com
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Holding And Fresh Water
Visit our websites . . = ":E
[ ' - =5
WWW.rOnco—plastics.com « WWWw.ronco—piastics.net 2 s
400 Sizes Available o . ¥
Wholesale Pricing Available promonthly.com b
714-259-1335 ;: cleaner.com \ 1
=4 pumper.com "y
e Teus
= mswmag.com i
[ & onsiteinstaller.com i
-"j i F_ pumpershow.com _E?S
#24  Lxclusive Portable z S A 5
| Sanitation Software 2
—— : = tpomag.com %
neTouch 5. @° 1 | © gomemag,com ;
Billing Order Entry plom, '_ : | 2
Service Schedules  Reports &S 5 septicyellowpages.com =
¢ Wisugl moppEng ond rowting & DuickBrooks hiag:-:!'.nn sewerpages.coim -:T,'

¥ Aufomuoled imecord nnd ¢ Emgloyes produdivity mparts s

— inwendary mnined % FREE ONLINE DEMOS! :,- '

i Canadian Version Mow Available. :f COLE PII.II“.SIIjIIg &

A nly EZTRAKR offers positive service validation £ 1.800.257.7222 | 715.546.3346 P
Phone: 866-529-1938 Email: info(@eztrakr.com Web: www.eztrakr.com "i =y e e e
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e press of the pedal
il convince you that
em has the

____
'''''''

MORE ATTRACTIVE, LESS MAINTENANCE
AND A NEW FOOT FLUSH OPTION!

A newly designed door and molded in vents are
two upgrades yvou can't miss on the new Tufway,
Improved stvling gives it more curb appeal and
the new vents will lower vearly maintenance costs
to almost nothing.

Atter we finished restyling the Tufway we
thought we were done making improvements.
That's when a customer asked for a Tufway with
recirculating foot flush. We knew we had one
more job to do.

Guess what? You now have the option
of getting a Tufway with a powerful
recirculating toot tlush svstem.

From great looks to more
options, the new
Tufwayv is ready
for the next

generation.

Watch A Video
Of The Recirculating

Foot Flushine Action
Online

300-328-3332

www.satelliteindustries.com
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of topics for environmental service professionals.

& _
The 2011 Pumper & Gleaner Expo offers
84 seminars with advice on improving business

practices and in-the-field performance
=

By Ted J. Rulseh

program offers 84 seminars given by industry experts covering a full range

The lineup Includes instruction on industry-specific in-field techniques as
well as sound business and management practices of interest to any business
owner, Once again, the lineup for Education Day (Wednesday, March 2] is broken

EDUCATION DAY, WEDNESDAY, MARCH 2

Portable Sanitation Association International
Two sessions in this track highlight keys to profitable operations in

the portable restroom industry. Seminars include:
« Lnderstanding Your True Cost Per Service for S5pecial Events

* [Understanding Your True Cost: PSAI panel of experts

National Association of Wastewater Transporters

NAWT presents six sessions dedicated to professionals in septic
system pumping, operations and maintenance, grease pumping, waste
treatment, and system installation, Seminars include:

* 50 You Think You Want to Own a Waste Treatment Facility

* (rease as a Resource

* Resource Recovery: Methane and Septage

« (&M Problems on Drip Distribution Systems

* (&M Problems We Have Seen

* (&M Problems with Media Filters

Leaders Resource Network

This series of seminars emphasizing business skills attracts large
crowds every yvear. Sessions include:

* Profile of a Successful Business

« Successful Business Best Practice Discussion

* Successful Business Profile sessions

* Panel discussion with couples in business together

These seminars dispense general business knowledge but have
a special focus on portable restroom and septic system service
companies.

Southern Section Collections Systems Committee

These sessions are of special interest to sewer Service contractors
and municipal managers in charge of collection systems. Sessions
include:

18
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T . - . A ’ b -. : . _
his year's Pumper & Cleaner Environmental Expo Imernational education  into tracks hosted by leading industry associations. i

Seminars on Thursday and Friday, March 3 and 4, provide more learning £
opporiunities and include an expanded lineup of sessions presented in Spanish. =
Here is a brief look at the education program. For more information on seminar |

timas, locations and speakers, visit www.pumpershow.com.

: NASSCO

T

Sewer Collection System History and the Evaluation of Fipeling
Materials and Problems

Combo Vacuuming: A Forgotten Art

Keeping your Standard CCTVY Inspection Program Relevant
Growing Your Business by Building Your Company Image
Pump Station and Lift Station Fundamentals and How to
Achieve Maximum Service and Rehiability

Making Sense out of Nozzle Nonsense

_ This track provides insights on the hiner points of pipeline
. inspection, evaluation, and rehabilitation, especially with trenchless
. technologies. Seminars include:

-

Grout: Its Use and Application for the Total Collection System
Look Ma, No Hands: Using Automated Controls in Temporary
Bypass Pumping Applications

Pipe Bursting Tools lor Everyday Utility Installations

How Will You Know if You Need to do a Sewer System Evaluation
survey {55E5)?

Laser Prohling Applications for Documenting Piping System
Conditions

Advancements in UV Technology for Curing CIPP

National Environmental Health Association

: This series covers a broad range of topics of interest to
: professionals who install, inspect and service onsite wastewater

. treatment systems. Seminars include:

The Qualified O & M Service Provider: An Opportunity to Do
Well While Doing Good

Effluent Screens and Filters for Onsite Applications

Develop Champions for Your Decentralized Wastewater Projects
by Harnessing the Smart Growth Concept

The Business of Management
Developing O & M Inspection Actions in Partnership to Improve



the Quality of O & M
* Building a Successful O & M Program: Working with Regulators,
Regulations and Industry

National Onsite Wastewater Recycling Association

This track covers more topics related to the design, installation and

management of onsite systems. Seminars include:
¢« Pumps: A Basic Understanding
« Selling the Svstem to the Site Conditions
« Effluent Dispersal and Water Management Around Soil
Absorption and Treatment Systems
* Troubleshooting Our Modern Waste Stream
« System Remediation: Why, What, When, Where and How
« Sampling Sewage Treatment Systems

Water]et Technology Association

These sessions cover topics of interest to professionals in the high-
pressure cleaning and industrial vacuum sectors. Seminars include:

« Estimating the Vacuum Job for Fun and Profit

* How to Maximize the Power of Your Waterjetter Through Tip and

Hose Selection
« Waterjetting: Financial Startup Considerations and Real World
Application
Safety Management Systems

A single session is offered: Avoiding Violation Fines and Tickets
with DOT Safety Compliance Required.

Scott Hunter

Here is a special series of five seminars on building leadership
skills and establishing a strong and prosperous business, given by

motivational speaker and business coach Scott Hunter. Seminars are:

* The Mindset of Leadership, Part One
« The Mindset of Leadership, Part Two

« The Mindset of Leadership, Part Three

« Creating an Outrageously Successful Organization, Part One
* (Creating an Outrageously Successiul Organization, Part Two

THURSDAY, MARCH 3

Ligquid Waste Track
* The Evolution of Effluent Filters
» Life Cvcle: From Waste to Windfall
« Take Confined Space Seriously: A Matter of Life and Death

Business Track
« 45 Marketing Tips in 45 Minutes
* The Benefits of Vehicle Routing Software in Today's Economy
* Unleashing the Power to Profit and Freedom

New Business Opportunity Track
* Centripipe (Centrifugally Cast Concrete Pipe)
« Valve Exercising and Fire Flow Testing [or a Reliable Water
Distribution System
* The Basics of Buving and Selling a Septic or Sewer Business
Company

Municipal Track
 Think Like Grout: For Better Point Repair of Below Grade
atructures

« (LCTV Inspections Evolve to Unparalleled Heights
« Manhole Chimney Section Rebuilds

Installer Track

* Membrane Bioreactor {(MBR) Technology for Decentralized
Wastewater Systems

«  Shallow Pressurized Drainfields for Soil-Based Effluent

Dispersal
(nsite System Solutions for Shallow Installations

Spanish Track

* Teécnicas Corrientes de Limpieza de Tuberias (Current Pipeline
Cleaning Technologies)

*  Avances en la Evaluacion de Tuberias v Tecnologias sin
Zanja para Rehabilitaciton de Tuberias (Latest Advances in
Pipeline Assessment, Pipeline Rehabilitation and Trenchless
Technologies)

« LaEleccion de Boquillas en la Limpieza de Drenajes { The
Selection of Nozzles for Sewer Cleaning)

Advanced Installer Course

* [ntroduction and Site Evaluation

* System Sizing and Basic Design Principles
* Pumping to Systems

* [nstallations of ATUs

* Installing for Management

* Troubleshooting Systems

. FRIDAY, MARCH 4

Portable Restroom Track

* Routing Efficiency and Analysis

¢ Give Me Three Reasons Why [ Should Advertise My Portable
Restroom Company

* Abriendo Caminos - Pathways

Liquid Waste/Installer Track

»  (rease Interceptor 101
 Datalogging [or On-5ite Septic System Diagnosis
* Belt Press Performance Optimization

Business Track

« Save Money - Go Paperless
* Marketing Your Septic/Drain Service Business
 Evolving Your Business With Digital Solutions

Spanish Track

* Abriendo Caminos - Pathways

« Efficient Clean-Up Operations of Any Latin American Sewer
Network

« Rodding Equipment and Simple Tools for Sewer Cleaning

Sewer & Drain Cleaning Track

¢ [nline Cutting Tools - Taking Science to the Sewer
« Waterjetting: Impact on Drain Cleaning
v Jetters: Don't Underestimate Your Cable Machines

Municipal Track

* Large Pipe Inspection
* (hemical Grouts and Grouting Methods
 Sectional CIPP Repairs Per ASTM F2599 1
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JUST FOR YOU!

Pumper & Cleaner Environmental Expo

exhibitors offer a preview of their
latest technologies and services

By Ed Wodalski

Ask anyone who's been to the Pumper & Cleoner
Environmental Expo and they will tell you one of the reasons

they keep coming bock is to see the lotest produds ond
sarvices for their industry, With hundreds of exhibitors,
thousands of produds ond more than 500,000 square feet
of floor spoce to cover, it's difficult to see it all

To moke sure you don't miss out on any of the new
breakthroughs ot the Kentucky Exposition Center, show

sponsor COLE Inc. hos dedicoted an oreo exdusively to new
producs, Introduced in 2010, this year's exhibit i moving o
larger quarters ond is expeded to double in size. The display
opens on Wednesdoy, Morch 2. tor o pre-show sneak peek
and will remain open during reqular show hours.

There's olso an interactive floor plan on the Expo website
(www.pumpershow.com) to help you pre-plan your visit, S0
whether you're o first-fime visitor or long-time guest, we're
certain the 315t Annual Expo will hove whot you need to be-
come more efficent ond your business more profitable. As o
start, here's o look ot some of the produds and services you
don’t want fo miss,

MARCH 2-3, 2011 = KENTUCKY EXPOSITION CENTER = LOUISVILLE, KY
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RESTROOMS, RECYCLING

Armal Inc.

The Top Line Squatting Chemical Toilet from Armal Inc.,
papular in many foreign markets, con be used ot crowded events
ond construction sites. It fentures smooth, eosy-to-wosh surfoces and
overlopping walls to conceal rivets, The restroom weighs 185 pounds
ond meosures 30 inches high, 47.2 inches deep and 43 inches wide,
It has a 43-pallan tank and is ovailoble in eight colors. Options

include sink and hygienic deaning sprayer. 866,/873-7794;
www.ormal.biz, Expo booth 74T,

PolyPortables Inc.

The Yantoge portable restroom from PolyPortables Inc.
leatures o large door opening ond headroom-occentuating Keystone
rood, sturdy double-wall construction ond smooth ridge-Iree interior
lor guick cleanups. The unit's modular components are easily re-
ploced — 70 percent of the restroom's components are interchange-
able with the Integra model. Availoble in 16 colors, actessories
indlede ishing tank, hond-wash station and ather special-event
amenities. BI0/241-7951; www.polypertables.com,

Expo baath 1140.

Satellite Industries

The Tulway Raciroulating Foot Flush portable restroom from
Sarellite Industries feotures o lip-top tonk ond 22.5-inth by 16.75-
inch opening lor occess 1o interior plumbing and basic services. The
id is sacured 1o the tank with a full-length hinge that prevents twist-
ing when the lid is open. Each pump delivers 7 ounces of spray over
the widrh of the bawl. The foot pedol is endosed in o sealed rubber
jocket 1o keep oul debris. Pump ond hasas are altached 1o o recessad
ity in the bose 1o prevent domoge during transporiation,
800/326-3332 . www.sotelliveindustries.com, Expo booth 1122,

PolyJohn Enterprises

The partable sanitation regyding program from PolyJohn
Enferprises encournges enviranmentolly friendly disposol of used
restrooms, with contractors receiving o coupon for future eguipment
purchase. Any brand of plostic restroom con be recycled. Units must
be complete os originally monutoctured ond free of foreign matter
[concrete ar harmiul chemicals), debris and liguids. Holding tanks,
urinals and dispensers must be empty, deon and dry. Decols and
wood must be removed. Wood skids are not pocepied.
BO0/292-1305; www.pelyjohn_tom, Expe booth 4031.

RESTROOM TRAILERS

Comforts of Home Services Inc.

ADA trailers from Comforls of Home Services Inc. ton be
roised or lowered without the addition of expensive or complicoted
companents. Fully ADA compliant, troilers feature a reduced romp
length and can be sef up by one person in 15 minutes or less.
B47/856-8002; www.cohsi.com, Expo booth 5249,

JAG Mobile Solutions

The two-station, ofl-road-copable Parta Liso Extrama Duty
restroam frailer fram JAG Mobile Solutions is designad 10 be pulled
through deep mud, over large rocks, mountain trails and throwgh
deap snow. Tha unil faatures 31-inch fires with 22 inches of ground
tearonce. Other features indude full-length welded skid plote, frons
rock quord, 300-gallon wosta 1ank, 200-gollon frashwater 1ank,
forcad-air interior heot, eledtric or propane water heot, heated
dump valve, haavy-duty watertight sprayed interior, fold-up
galvonized steps with oversized porch and safety rails.
BO0/E15-2557; www.jogmobslesalutions.com, Expo boath 7127,




REGISTER ONLINE BY JANUARY 28, 2011 FOR ONLY 540 PER PERSON. WWWPUMPEHSHDWE[IM

DEODORANT, ANTIFREEZE

raporting ond geogrophic view of routes, troining video librory
oceess, QuickBooks ond PeachTree integrofion, 800/562-8471,
www.rifom.com, Expo booth 118,

VACUUM PUMPS, TANKS

DE&W Diesel Inc.

Remanutactured vacuum pumps from D & W Diesel Inc. are
rebuilt to originol monubacturer specifications. All brands of pumps
ore oocepted. Each wnit is disossembled ond cleoned, components in-
spected, remssembled and tested. Many exchange units are avail-

oble, induding Gardner Denver, Fruitlond and Masport.
BEE/B58-1183; www.dwdiesel_com, Expo booth 161.

Servant Products

5t. George's Foom Shield restroom deadorant from Servant
Products is biodegradable. One pollon diluted makes 15 gallons of
toom when opplied and refums to its one-gallon liguid stote after
breaking down (about one week). The odor- ond splash-suppressing
toom is availoble in o variety of scents, 260/410-5623
www.stgfoam.com, Expo booth B4.

Chempaoce Corp.

Extreme PowrPak restroom deodoront from Chempoce
Corp. is port of the PowrPak series. Designed for use in moderate
temperafures, the deodorant provides time-releosed odar control
ond continuous coveroge in all types of portoble holding tonks, Feo-
tering an environmentally sofe, biodegradable formula, the deodor-
ont contains o non-staining dye ond is packoged in water-soluble
ilm_ Chempace also offers Ultro PowrPok for use in high fempera-
wres and severe conditions and Super PawrPok for cool tempera-

ures and special events, B00/423-5350: www.chempote_com,
Expo booth 8065,

Porta Pro Chem Co.

The dear solution Never Freeze oll natural toilet antifreaze
from Parta Pro Chem Co. is designed to safely keep portable toilets
Irom freezing down 1o -4 degrees F The biodegrodable selution
eliminates the need for a brine mix or methanol. Monufodured
Irom plants, the solution will not torrade metal or pumps and does
not leave a white film. It is sofe to use in hand-wash stations and
tan be odded direaly to the freshwater lank 1o keep woter from
Ireezing. B88/673-5846, Expo booth 21.

TOICO Industries

The five-chomber, 12-volt. piston woter pump from TOICO
Industries delivers flow rates to 5.5 gpm and pressure up to 60 psi.
Features indude 3/4-inch openings, odoptable to 3/3-, 1/2-, 5/8-
and 3/4-inch quick connects, and hose bark fittings. Contral options
intlude an internal pressure switch (40-70 psi) and infernal bypass
(20-100 psi). The pump measures 4 by 5 by 8 inches, weighs B
pounds, drows o moximum of 18 amps and comes with 12-inch
sripped-end AWM lead wires. EB8/935-1133; www.iaico.com,
Expo booth 2023,
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Johnny's Choice by Chempcorp Industries Inc.
The Sensory Grand Disk deodarizer by Johnny's Choice by~ §
Chemptorp Industries Inc. is mode fo lost up fo four weeks. The disks {
are designed for moximum surfoce aree ond feature fruity and fla-
ral scent warieties, offering oromatic *lift" and “diffusion” properties. F SDFI-WAHE
BE,T79-6478; www.johnnyschaice.com, Expo booth 133, :
: Clear Computing Inc.
i Tatal Activity Control’s Stap-by-Stop Reol-Time Profit ond
i Loss Reporting soltware feature from Clear Computing Int. trocks
' qosts ot the completion of each job, helping identily jobs that erode
' profits. B88/332-5327; www.cleorcomputing.com, Expo boath 3179,
H
|
I
:

Nilodor Inc. (Nilodor Wash Down)

Daep Blee Wosh-Down concentrote with frogronce enhancer
from Nilodor Inc. is designed to eliminate severe odors. The concan-
trate con be mixed with water ond sprayed inside the restroom or
oddad 10 the deoner/disinlectont when prepping or stoging units for
vervite. The odor contral is avoilable in Cherry, Notural, Tango
Mango, Turti Frutri, Citrus ond Spring Mint, B05/443-4321 ;
'H'H‘n'l'.t_lE|l:|'E'Eﬂl:||l.I'5'.'::l'Zr'. Eapa baath 4320

Mid-State Tank Company Inc.

The 1,750-gallon stainless steel vacuum tonk from Mid-
Stote Tank Compony Inc. leatures a two-compartment | 300-gollon
woste/450-gallon freshwater sonk, 217/778-B363;
www.midstaretank.com, Expo booths 4000, 4001, 4003.

Ritom Technologies LP

Version 4 Summit Arroy software from Ritom Technologies
LP offers outomatic batch or individuol e-moil invoices ond state-
ments, integroted credit cord processing, route opfimization with
thoice of Bosic or Advonced street-level mapping, GPS/AVL integra-
fion option or ERIT technology for outomatic proot of service ond
missed service follow-up, Other fewtures include driver efficienty
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TankTec

The 2,000-gallon, Progress Tonk portoble restroom service
truck from TonkTet feotures on aluminum vocuum tank, Mosport
HXL4V, 158 cim pump system with voruum ond pressure modes for
fost vaouum build and the ability 1o pressure-dump loods, Other
features indude hot-shift FT0, heavy-duty pump driveline, stainless
DC-10 freshwater pump, Honnay reel, 2-inch bucket fill ling, light-
weight two-unit houler, varuum hose and wond assembly.

The 2011 Internotional 4300 M7 chossis is powered by o VB-

diesel engine, B98)423-6422; www.tonktec biz/M/,

Expo booths 5195, 6193,

Westmoor Lid.

The Conde ProVat industrial portable pumpout station from
Westmoor Lid. is designed for gremse frap pumping and locotions
not suitable for vatwum trucks, including indoor ond remote hard-
o-reach jobs. Able to pump 120 gpm, the unit includes built-in ex-
howst deodarizer ta minimize odor, Pressure-mode off-looding can
he done with the Hip of o switch, 315/3463- 1504

www, westmaaoritd.com, Expo booth J0Y1.

ACCESSORIES

Five Peaks Technology

The Sierra Ride-Along, free-standing hond-wash station
from Five Peaks Technalogy features twin basins with malded-in
maintenance-free spigots, recessed beveroge halders, dual soap dis-
pensers, oversized paper towel dispenser and large recessed fool
pump area. An optional waste receptadle with locking lid is avail-
able. The unit conveniently “rides along” inside most standard
portoble restrooms and has o 49-gallon {22 freshwoter/27 greywo-
ter) tank, eliminating the need for bloddars and bags. 866/293-
1502, www.fivepeaks.net, Expo boath 8155.
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AlturnaMATS

Ground protection mats from AlturnaMATS ore designed fo
profect londscopes ond keep heovy equipment from becoming stuck
in mud, sand or snow. The holf-inch-thick mats ore oveiloble in
block or white with cleats on bath sides, one side or smoath on bath
sides. Sizes range from 2 feet by 4 feet up to 4 feet by 3 fest.
H38/544-6287 ; www.alturnomots.com, Expo boath 7102,

Deal Associates

The Hitch Hauler from Deal Assodotes enables portable
restroom aperators to carry o restroom and Super Mongo Maver
hand truck on the bock of o pickup or spart utility vehicle. The rest-
room hauler can be ottached to a stondard 2-inch Reese style hitch
receiver by ong person. There are no falding or removable orms to
obstrod the toilgate. B66/5%9-3325; www.dealossoccom,

Expo booth 3049.

McKee Technologies Inc.

The Explorer hot-dipped galwanized restroom troiler from
McKes Technelogies Inc features adjustable carrier slats that damp
virtually any size restroom skid, even multiple size skids. Models
range in size from B 1o 48 feel, occommodating up to 24 restrooms.
Models include independent suspension oxles and are avoilabie with
Iront wind deflector to protect units Irom road spray, stones and
wind looding. 366/457-5425; www.explorerirailers.com,

Expo bookh F47.

Williams Innovations LLC

The TeleSwivel 400 frame-mounted trailar hitch from
Willioms Innovalions LLC Features a 2.5-inch receiver box [ inches
with adopter steeve), Made lor medium- ond heovy-duty Truck
Iromes with a 15,000 so 40,000 GTW 1ow copacity, the hirch elimi-
notes the need for precisa truck ond troiler alignment by extanding
oul ond swiveling side to side, intreasing the target zone by 25
limes. The hitch akso eliminotes the need 10 “muscle” trailers into

Portable Restroom Operator
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placa ond enables mest drivers to antach a trailer in o single pass.
BBE/B35-7948; www.lelaswivel com, Expo booth 7196,

Kewanna Screen Printing

The Custom Combinotion Deol Pockoge from Kewanna
Scraen Printing feotures portoble restroom company information
decals for the front doar, bath sides and a service record inside, Abso
intluded are “no smoking” and “no trash in the toilet™ decals. Oper-
ators howe choice of color and ortwork, B00,348-2454;

www, ksparints.com, Expo boath 3045,

Lenzyme Inc.

The Private Lobeled Morketing Pockoge from Lenzyme Inc.
is designed to create mare pumpouts and service work through
emotional marketing. The pockage includes private-labeled
Lenzyme septic tank treatment, privote-lobeled educational
brochures ond o private-labeled, 12-0unce bag of Cow candy fo
connect with customers. 300/223-3043: www.lenzyme_com,

Expo booth &151.

ERVIROMMENTAL EXPC

MARCH 2-3, 2011

KENTUCKY EXPOSITION CENTER
LOUISVILLE, KY
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0: My buddy i the pumper business

From: Your buddy in the pumper business
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shtp that Best BEnterprises puts out. | hope to see Yow ridbng arownd tn ong .t:t ESe! Best 'ﬂL;ﬂF’
b . |
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« Thank you to Baldwin Portables for
pun:haimg this 2011 International
© with a 1500 gallon Stainless Steel
- Tank.
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*-N OW OFFERING: Heated ™
< ‘toolboxes with dual heaters.
:Daytime and nighttime heat! :

:CALL US FOR CUSTOM

PartS®rders received by 2:30 pm... :
SHIP THE SAME DAY A T

Best Enterprises, Inc.  1-800-288-2378  www.bestenterprises.net
Cabot, AR (501)988-1905 Fax: (501)988-2880




Expo Education Day

comments or questions to Shafer at thinktank@promonthly.com.

Mery Shufer writes about ssues important o PROS, Direct

WHAT'S THE MOST USEFUL SEMINAR YOU'VE ATTENDED AT THE EXPO?
By Mary Shafer

he Pumper and Cleaner Environmental Expo International is

always a much-anticipated industry event. It's well-attended by

PROs looking for the latest in trucks, restroom units and trailers,
and accessory equipment. But it's also a tremendous opportunity to find
many professionals gathered in one spot, and to learn from that vast
pool of knowledge.

One of the best ways to do this is to attend the Education Day
seminars offered during the show. There are many (o choose from,
covering everything from equipment and technology to management
and training. And these sessions are just the beginning of the learning
opportunities at the show. We asked these PROs what their favorite
sessions were, and the answers were as varied as the people themselves.

“"We liked all of the classes

Hames: we took,” John Richardson
John Hichardson and — :
Melissa Richardson says of his experience with
Company: Expo education offerings,
F
LeRoy's Outhouse “but I'd say (the mosi
Location: ]
Pell City, Ala. uml*ﬂu] was Ihﬂ]rprﬂ'ﬁ[ﬂh”l[}'
Employees: 2 session,  talking  about

how to run your business
with more streamlined
efhiciency.” He also enjoyed
a session on line-jetting because he's considering

getting into jetting. He savs the knowledge he gained
in Louisville will help him determine equipment to

invest in when the time comes to make the move,

His wife and business partner, Melissa
Richardson, enjoys the Ladies’ 5Sessions offered

during the same time slots on Education Day. She

says it's nice to think about things other than just
the business once in a while, and helps make the

Expo pleasant as well as informative. “I enjoyed

the wine tasting, and especially the three-hour workshop about how to
re-energize yoursell.” It helps with the business, and in fact helps with

everything, she says.

Years in Business: 1

Melissa Richardson

“WE LIKED ALL OF THE CLASSES WE TOOK, BUT I'D SAY
(THE MOST USEFUL WAS THE) PROFITABILITY SESSION,
TALKING ABOUT HOW TO RUN YOUR BUSINESS WITH
MORE STREAMLINED EFFICIENCY.”

John Richardson

24  January 2011  Portable Restroom Operator

Kher traveled

Rajeev

-3 E.:E:F Kher thousands of miles to attend
P Company: the Expo, and made the most
-, Shramik Sanitation of his time at the Kentucky
| fﬂ‘;’ﬁgﬁ. Exposition Center by taking
= Pune, India a full schedule of classes on

E;EETE'EE 200 Education Day. When asked

Bisineas: 10 which was the most useful, he

Rajeev Kher

didn't hesitate.

“l1 attended the one on
employee training, which is very important 1o me. In India, were nol
really following any set background of concepts, so everything is new in
business. For me to learn new techniques as to how the emplovees can
be motivated, how they can be trained, what kind of systems yvou can
follow; writing reports, how to drive safely and clean restrooms safely,
hvgiene, All these things matter a lot, and no one teaches us these things
in India, so for me this was a great learning opportunity.”

He believes the course will help him run his own business better,
but also become a business leader in his home country. “We do it a little
dilferently, not just for events, but also provide sanitation for slums and
rural areas, which are under-developed and not self-sufficient,” he says.

He explains that in India, 50 percent of the population still defecates
in the apen. This obviously leads to all kinds of health issues, so providing
portable restrooms is far more than a convenience service. “In India,” he
says, “good hygiene is still a luxury.”

Wilton Sanitation driver

E:::I:;ME-; e kevin Megson says every course
Company: hes attended at the Expo has
Wilton Sanitation been useful for developing his
lll..lﬂ‘::ll.'ﬂtiﬂ - career. Un Education Day in

2010, he attended about 10
sessions, and another two the
first day of the show:

He was especially struck
by the courses concerning the
business side of portable sanitation. “It gives me a better understanding
ol what my boss has to go through to make things happen for us,” he
says, “more of an appreciation for what he has to do to sell.”

He says he learns as much on the show floor as he does in the
education seminars. “You look at what someones doing there and say,
‘Hey, we could maybe start doing something like that.” And all the guys
you talk with, you learn a lot from them.”

Flesherton, Ontario
Employees: 5
Years in

o Business: 40

Kavin Megson



Performance & Value
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2011 Ford 550XL 18,000 Ib. G.VW.R.

300 H.P. gasoline or diesel, auto transmission,
AM/FM/CD, A/C...more!

1200 Gallon ‘Bright Finish® Aluminum 300 / 900
Masport HXL4 Pump — 160 C.F.M. , Direct drive,
P.T.0. with control in cab. 12-Volt water pump with -
50" garden hose, 30" x 2" Tiger tail hose,

unit hauler & hitch.

Prices start at

559,900

r IL I:'I| I'I:|| 'r||_'|| | % I|II ||E| |-||l'| |'|“.:| LL |-|| _l_;l'l-u.ll"lhl '||r l-...-L'|.|:T
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Contact Phil Hodes

888-281-9965

www.Iristatetank.com
Fax: 913-279-3151 » phodes@fristatetank.com

600 Fresh/ 1600 Waste

Masport HXL4 pump, dual service, stainless pump.
New! 2007 Freightliner M2 - 210 HP CAT diesel
Auto trans, air brakes, Power Group,, dual fuel tanks.

$84,650

2000 Gallon Aluminum Restroom Tank | p 4
_ '
i
‘._.-r"l.

_Pump it ou Wash I Ll}W]l' Flll !
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RIV Brass Yalves Masport Madel HXL4Y

An honest price, excellent service ond
premium tooks are signs of o prolession-
ol, On thesa things, successtul businesses
tolerate “NO COMPROMISE".

Only the businass owner ton conirol the
price and quolity of his service, but, when
it comes to the fools, Armstrong
Equipment, Inc. con help. We are proed
lo affer the best quality pumps and tom:-
ponents avoiloble. Sutorbilt ond Mosport
ore two of the most recognized ond

Dual VIP Restroom Trailer

From 55,841 ; .
respecied names in the industry. Couple
f‘"',"'wm,, i [ Partien r"“l."";,':,m, Posrid them with Shurflo, _Elurlﬁ, Pumplet,
. Sporting Events - Sed-conlsined Reelcraht, RIV and Plostiflax and you have
T, | > W ol s nsed s oo
~ F-j:r:::m 1Fltlzn-::-:lhzli:u:,-u « Power Converter {option) Burks DC10, Shurfla 2086, Pumplec 356 bperafing service fruck.
r Movie Praducsion - Amr-conditioning |option) -_ ann 699 7557
. Sink Vs Hostr (o ARMSTRONG ;

= Sink Waler Heater [aplion)

| 1200 Greenstane Ave. * Santa Fe Springs, C& 90670

1737 . VINEYARD AVENUE - OWTARIO, CA 91761 EQ[HPB’IEN [ 562-944-0404 » Fox: 562-944-34636

PeanE B09-930-6244 Toul Ferer 800-33&8-1065 Fax 909-930-6237 J— ]_NC _— Www.vacpump.com
www.NUCONCEPTS.com — = B Haoblamaos Espanol
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BUSINESS \Varketing & srokering
BROKERAGE L lquid VVvaste BusiNnesses

TRYING 10O SELL YOUR BUSINESS?

We can effectively market your business to more than fees — you don't pay anything unless your business sells.
60,000 potential buyers within the environmental service To learn more about brokering your business through B2,
industry, your local markets, and other venues. No upfront  call 800-257-7222.

LOOKING TO BUY?

Call us, and we can add you 0 our VIP Buyer List

-~

e
--‘

e

_.

AR, _.-

LISTINGS

New Jersey VIP Restroom/ Portable Toilet Business. Servicing Metra Philadelphia
ond Southwest New lersey with YIP restroom trailers ond portobles. Moy lote model assets
including 2 nice service trucks, 1 bock-up service fruck, pick-up truck, 4 VIP rastroom frailers,
nearly 300 restraoms, sinks, helding tanks, slide-in unit, 2 forklifts, and mare. Assefs worth over
500,000 - pricad o sall ot $399,000.

Established portable restroom and septic service business located in central
Virginia. Excellent gross eoch of the post 3 yeors with no dadine in revenue makes this
busingss recassion-proaf. Steady woek including many controcts ond repeot custamars. Extensive
pquipment inventory, oood revenue, and owner willing to train. Graot opportunity for expansion
or o new coreer, Asking price 5775,000.

Well-Established ond Profitable Texas Septic, Sewer & Installation Business
For Sale. Price reduced. Grossing in excess of 600,000 onnuolly, customer list of nanrly
£ 000 oceounts ond 430 controcted wstomers. Includes nice hate modeal eguipmeant, mast are

2007, 2008 modal yeors. Owner retiing ofter nearly 40 years in businass. Real astate availoble
upon request. Reduced to 5450,000.

Amarillo, Texas sewer, drain & plumbing business established in 1976. Qwner

wants fo retire, o toke the keys to o 2004 Sprinter outfitted with oll of the aguipment you'll need

i run this business, Frice includas real estata with B 100 shopd/otice on two city lots, Gaod New Jersey/Pennsylvania drain cleaning and pipe service business has all
oross, good profit, finonciols availoble with signad nan-disclosure, Offered ot S495,000. the elements for an omple start to o new foundation or an addition to your

Chicogo-Area Biosolids, Land Application, Dredging and Industrial Services existing business, Estoblished in 1994, well-rounded cliant bose, customer controcts, and
Business. Fstoblished in 1985, owner is refiring. Reputable business includes real estate servic- 2% 15 m”ﬁﬁi‘ﬂ toin. Modern equipment ond inventory. Reol estote opfionol. Reasonably
ing the entire Chicagolond area with sludge and binsolids dispasal and treatment services, Real priced at 3425,000.

estate ond shop induded with sale volued at 5750,000, business grosses in ascess of 53 million  Swccesstul business with a large amount of equipment and inventory. Profitoble
annolly, 56.3 million in equipment and assets including several TenaGators, Voo Troilers, dump  sewer and septic business in central Pennsylvania, Increasing revenue over the past 3 vears and o

- —alimgr

trailars, looders and much more. $4,900,000. Huge patentiol, good profit and prced right, large armount of equipment ond inventory, Equiprment is o mix of old ond new, but all is warking
Mon-Disclosire Agreement requined, all PEL statemments, list of ossets, ond finondiols avoilable to ond making monsy, Selling price $349,000.
qualified buyess. Dallas/Fort Worth Texas Area Sewer/Rehab Business For Sale. Drin Cleaning, TV

WANTED. Vesy serious ond well qualified buyer looking for sewes, saptic or industrial business — inspection, Pipeling & Manhole Rshob/Relining, Municipal Cleaning ond Maintenonce business
in Dollas, Texas arsa, Must be qrossing berween S500,000-51,000,000. All inguiries are kept for sale, Excetlent oppartunity to expand or st your own busingss, Gaod revenue history and
confidantial. priced to sell. Includes all equipment o et storted, Asking S150,000.

WWW.DIWO.DIZ - jeffb@colepublishing.com - 800-25/7-7222




Erd pf Yo
| Tox Sade

ANNOUNCING

A New 12-Volt Water Pump
Inrlu:lriuhp‘m.dtn

tr"lmll ﬂ‘l:!l‘]:lil’ﬂp This pump d
flow rates up t&saﬁ?.iﬂ&nﬁpm
~ Additional features are an a

pressure switch ﬂm:_l an fm mal | bypas: s
cor inect openings adaptable 2

JJ.

Haﬁahlemauﬁ fgg m

power sz *.;,ﬂ e

IHDUSTH’IE‘:-

o —
YR oNE sTop 80V

1-888-935-1133

www tolco.com

Cummins engine, automatic transmission,
AM/FM/CD, air conditioning, cruise con-
trol. Masport HXL4V pump with hydraulic

Dﬂdge pump drive. 1,250 gallons total with a 900

gallon waste compartment and 350 gallon

5 5 [H] fresh water compartment. Stainless steel

tank, rear toilet rack. Class I'V hitch,

67,900

BOSSERMAN
Tank & Truck Equipment, LCC

2327 Slate Route SEB Cardy, Uhio 43316
ﬁ]’ld us On P. (419) 39&-1570 F (419) 39&6-0022
Facebaak! € info@BosssrmanTankandTruck com

: dLCDOOR. W werw BossermanTankand Truck cam
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Father and son Tom and Alex Harris with
onea of the portable rastiroom service
trucks at New England Restrooms Inc.
(Photos by Rick Karwan)
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By Mary Shafer

Owners of New England Restrooms Inc. douse flames by day and work

with firehouse friends to build a portable sanitation business

“Ninding and keeping good workers is a
=4 five-alarm challenge for many portable

restroom contractors. But the Harris clan
of North Reading, Mass., has found a unique

North Reading, Mass.

Owners: Tomn Harris and
MNelzon Harris

Years in Business: 5
Employees: 7
Specialties: Portable sanitation and site services

Vermant and Maina

Business Networking Intemational
Web Site: www.newenglandrestrooms.com

28  January 2011

New England Restrooms Inc.

MASSACHUSETTS

Service Area: Massachusetts, New Hampshire, Southem
Affiliations: Portable Sanitation Association Intemational,

way to leverage a family tradition of firehghting
careers as a way to stafl their upstart restroom
business.

Melson Harris 15 the former fire chief of
this northern suburb of Boston. He
held that position for 13 years and was
a firefighter for 32. Eldest son Richard
Harris, with 31 years as a firehghter,
has held the fire chief post for four
years, Richards youngest brother,
Tom, is a full-time hrehghter with 25
years at the station.

For the past iive vears, the father/
s0ns team has operated New England
Restrooms Inc., providing restrooms
to the greater Boston area and be-
vond. Theirs 1s a story of more than a
family business. It's a tale of how that

Portable Restroom Operator

family has found a way to meld firefighting and
portable sanitation into an uncommaonly suc-
cessful business approach.

MODNLIGHTING

Since 2003, the Harrises had augmented
their firefighting careers by owning a solid
waste management business, and, "we wanted
to add another service to our inventory, re-
calls Tom Harris. "We fgured when someone
calls for a roll-off container, they also need
portables. It was a natural outgrowth.” But the
downturn in the economy killed the trash col-
lection and disposal side of the business, so the
Harrises cut their losses by selling the roll-off
rental segment at the end of 20089,

Even during the downturn, portables rent-
als have grown for the company “"due to hard



work, turning over every stone {in the search
of new business), and being willing to take the

jobs no one else wants,” Harris reports. “People

may have an office trailer they want to renovate
0 iInclude a restroom, so we'll come in and take

care of that. We'll bring in the water to fill their

tanks, whatever they need.” He says intense
customer service focus drives the company’s

offerings.

Tom's sister, Dottie Harris, owns a clean-
ing business. 5he also pitches in with the por-
tables venture, cleaning VIF units and some-

times serving as an attendant at special events.
“she gives it the 'ladies’ touch,” Harris says.

“She dresses up the units with flowers, makes
sure the walls are washed and that everything

Tom and Alex Harns assembla a new
restroom in the company yard

smells good.” She cleans units
before they 2o oul and when
they come back into the vard,
at least once or twice a week.

WE ARE FAMILY

Firefighters are famous
for functioning as extended
families, and things are no
different in North Reading.
The close relationships forged at the hirehouse
have been a boon for New England Restrooms,
as the Harrises hire fellow firefighters to help
with the portables business. With his brother
as fire chief, Tom Harris knows the schedules
of all the firefighters. "And hauling hose is haul-
ing hose,” he says. ”1 know they can handle the
physical part of the job.”

There are other very real benefits to this
arrangement, he adds. "l dont have to pay
health insurance, because they're already cov-
ered. | can get a guy in here at a moment’s no-
lice. | have three or four guys | can call. One 1s
regular staff (with us); the rest are on-call.”

One of the full-time restroom staff, Rich-
ard Harris' son Cory Harris, is a shop loreman
and just became

an on-call fire-
fighter. The rest
of the regular
crew consists of
non-hrefighters.

Tom Harris

savs he doesnt
notice that cus-

[Omers seem (o
have any par-
licular  expec-
tations of his

portables  staff
because theyre

also firefighters.

“We don't adver-
lise that. Some

people  know:

Tom, Alex and Nelson
Harris pose with a
restroom trailer before
¢ sending it out on a job.

e

“If it wasn’t for my father leading us with his knowledge
and experience, we wouldn’t be where we are today. |
call him many times almost every day. We talk about
everything from employee issues to office decisions.
That’s why this all works.”

Tom Harns

Tom Harris credits the Intemet with spur-
ing New England Restrooms' growth trend.
“We're tracking leads. We ask how they found

the website, and it's usually through Google or
Yahoo, one of the major search engines. We
opfimized our site (for search) last year through
an outside company, and we buy Google Ad-
Words."

The company has all but abandoned print
advertising. They don't run any phone book
ads. They do send out a couple flyers and post-
cards seasonally. “We have a flyer promating
trailers, portables and sinks, which we'll send
out on a seasonal basis and keep following
up," Harris says. But even that print effort re-
lies on the Internet, which is where prospective
customers are found to mall to.

Of course, maintaining growing sales re-
quires an efficient office as well. New England
Restrooms recently upgraded its office to better
handle the logistics and paperwork side of the
operation. They have been using scheduling,
dispatch and billing software for some time,
and the upgrade included putting in a server,
a decision based on Tom Harris’ most reliable
source of advice: his father, Nelson.

Melson Hams explains: “We have three

stations working off the server so we can
perform research, billing and dispatching si-

multanecusly. | think we're probably ahead of
ourselves in that respect, and we're presently
trying to expand its capabilities. We're moving
to an integrated software solution right now."

Some other firefighters also are construction
contractors and they call us. They like to keep
the business in the family.”

TOOLS OF THE TRADE

The company’s inventory consists of 475
standard units by various manufacturers in-
cluding Satellite Industries Inc., Polylohn En-
terprises Corp., PolyPortables Inc. and Armal.
MNew England supplements these with 10 Poly-
Portables hand-wash stations, 25 275-gallon
holding tanks, and 15 Polylohn WaterWorks
Fresh Water Delivery systems.
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“We figured when someone calls for a roll-off container, they also
need portables. It was a natural outgrowth.”

Tom Hammis

Special events trailers include a 2010 cus-

tom-built JAG Mobile Solutions Inc. combina-
ton shower and restroom (railer with three

bathroom stalls with sinks, which the company

purchased at the Pumper & Cleaner Environ-
mental Expo International in Louisville, The

unit was built for display at the show, featuring

a hideawayv door that closes the showers off for
special events.

The company recently purchased a 2010

Alpha Three three-stall trailer from Alpha Mo-
bile Solutions. These are joined by a 2009 JAG

Mobile Solutions Porta Lisa two-stall trailer; a
2008 Comforts of Home Inc. VIP trailer; a 2008
and a 2009 Wells Cargo C.0.G. Elite 3 shower
trailer, each with three showers and three stalls;
a 2008 Wells Cargo ADA trailer with one ADA
stall, one women’s and one mens standard
stall, and a 2009 Cottage Series trailer from JAG
Mobile Solutions.

These are hauled and serviced by a fleet
including a 2009 Isuzu NPR with a 900-gallon
steel flat tank from Crescent Tank Mfg. and a
Masport Inc. pump; a 2008 Chevrolet 3500
with a Dyna-Vac Equipment Inc. slide-in unit
carrying a 225-gallon waste/125-gallon fresh-
water steel tank; a 2006 Chevrolet 5500 with a
Masport pump and a 1,000-gallon Dyna-Vac
steel tank; a 2004 International D5500 with a
1000-gallon Lanes Vacuum Tank Inc. steel tank
and Conde 1500 Series pump {Westmoor Lid.};
a 2005 GMC flatbed delivery truck with lift-gate
and a 12-unit custom-built delivery trailer.

"

TRAFFIC SNARLS

Metro Boston is notorious for its trafhc
congestion. “Its a problem,” admits Nelson
Harris, who co-owns the business with son,
Tom. “Traffic is backed up from 6 to 10 a.m.,
then again for afternoon rush hour, Getting
units where they're going and then back, we try

(o route them around all that.”
Another major challenge is the areas ex-

treme climate. During treacher-

. Tom and Alex clean restrooms before L'f

sending them out for another pob.

-

Ous sNOwW Or 1ce storms, New bEng-
land Restrooms pulls 1ts trucks

and drivers off the road. "We

have them work in the shop fix-
ing units, or doing truck mainte-

nance for the day,” Nelson Harris

reports,
Roughly 80 percent of New
Englands portables business

comes from construction cus-
tomers, with the remainder in

special events. Harris says the

events area shows slow but steady
growth every vear. These gigs con-

sist of weddings, work in Boston's

MNavy Yard, bike ride marathons
and fundraising events. They've

also provided some units for

Walmart during area store reno-
vations. Part of their work for the

Tom and Alex Harris (left) go through supplies during a
routne updating of a rastroom trailer. The pair (above)
clean out a restroom on location.

Mavy includes a three-year contract for mobile
chower units for an annual event in which chiel

officers are promaoted.

Another area of specialization is the en-
tertainment industry. New England provides

restrooms for photo and movie shoots. Its first

such gig came when movie producers found
the company on the Internet (o provide accom-

maodations for the cast and crew of the upcom-
ing film, The Zookeeper. The shoot called for
three trailers and 15 lush units, serviced daily.
“We were there all summer,” Harris recalls. "We

brought the guvs in early and dedicated a truck
(o the job all week. We always had to be off the

set by 5 a.m.”

The portable sanitation side of the busi-
ness benefited from some early good luck, Tom
Harris recalls.

“We had gotten calls for a restroom and
didnt have one. We wanted to just ease into
it, s0 we bit the bullet and took a gamble. We
bought a trailer unit very apprehensively, not
knowing if we could place it. But a week later,
someone called for a six-month rental that
turned into almost a vear. We ended up buying
another one as soon as that one went out.”

RELATIONSHIPS WITH COMPETITORS
Though some companies might run into

difficulties keeping pace with growth, Har-

ris says his company has filled demand when




Below, office manager Kimmie Johnson
schedules appointments. At nght, Nelson and

Tom Harris check the scheduling board at the
company's office.

necessary by maintaining a good working re-

lationship with local competitors. "When we
were just starting out,” he explains, “we needed
service out on the Cape, where we don’t usually
go, and (our colleague) needed a trailer. It was
and remains a reciprocal deal. We will some-
times borrow a shower trailer for a large event.

“We work with three other colleagues.
We've gotten calls for chemicals when one guy
ran out.” The arrangement works through mu-
tual respect, he says, “If it's a competitive bid,
its anvbody's game, but we try not to go after
SOMEeones customers.”

Melson Harris says it’s important for any

Ha

"Taklng are
of Business

Sastamer servece is 1o
W 0. rsirsam
S DT T

What's an Eelpoot?™

Wiasse PR seves Il o
it _rj'|:|l-|.p1-r| ErES

ve you seen the

I Ruiﬂ
FORTADLE FESTHFOOM OFEA&AaTOA

business owner to cultivate friendly and

respectful relationships, and also to have
someone in the industry you can trust o

Mentor VoL,

Tom Harris agrees. "We had a guy like
that, who we could call any time we had

questions, concerns or needed help mak-

ing a decision or sourcing supplies. He was
a great resource for everyone.” He says his

father now fills that role, and it's clear that
same mutual respect rules.

“If it wasn't for my father leading us with
his knowledge and experience, we wouldn’t be
where we are today. | call him many times al-
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Industry’s 1st
Collapsible Mover

Move portable restrooms in a fraction of the ome compared

to using the leading compettor solution. Collapse, store, & go.

Mo transportation hassles, \What's your time worth?

v/ Fits on atruck ¢/ Lightweight
¢/ Fits in a john ¢/ Easy to use
o/ Durable & sturdy ¢/ Time Saver

METRO

mMover.Com

-l

¢4 call for a quote

' 920.493.2987

wisny . muiniPAE TROmover, Com

p 3
i 2008 Mled Forward Mobion LLG
RR— mini METRO movnr palent paending

ARE YOU COVERED?

Don’t lose your business and life earnings
to spotty insurance coverage

1-877-877-1555

www.Sanitationins.com
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Turns waste (@
paper into
profits:

The majority of insurance brokers don't
know your business as well as we do.

With an estimated 26 million septic systems serving
U.5. residences, there's a considerable amount of

work in the pipeline for septic contractors. However,
until now, septic contractors haven't had an all-lines

insurance solution that would cover all of their business
exposure from design and installation to the rental of

portable toilets.

To address this need, Sanitation Insurance Services spe-
cializes in offering o comprehensive insurance program

specifically for septic contractors and portable restroom
operators. While some policies provide coverage for

pumping or portable toilet rental, our program

oddresses design, installation, inspection,
service and repair, vandalism as well as

pumping and portable toilet rental.

You need an insurance program that
aoddresses the specific exposures you face,
such as errors and omissions (E&Q) coveroge
for the various services you provide.

WE HAVE YOU COVERED.
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INDUSTRY NEWS

JAG Builds
Restroom for
Dubai King,

Prince
JAG Mohile

Solutions supplied a
luxury mobile shower-
restroom for the king
and crown prince of R R A TR AT vy
Dubai during their T

7=dav stay at the World Equestrian
Games in Lexington, Ky. The 15-foot,
two-room trailer features a toilet, urinal
and custom shower in one room and
40-inch flat-screen TV, double vanity
and sitting area in the second room.
The trailer has granite counters, custom
wall covering, custom woodwork and
floating cabinetry, louvered interior

doors, sconce lighting and custom
exterior paint. The kings security lorce

was based in a 24-foot JAG trailer that

includes nine work stations and private
conference room.
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ASK US HOW YOU CAN OUTFIT
EACH OF YOUR TOILETS WITH 6 DECALS
FOR UNDER 55

.1 -800-348-2454 See Stock Decals on the web:
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Water Cannon Launches Online Store

Water Cannon Inc. has launched an online product and
equipment store at www.cole-mart.com/watercannon. The store offers
24-hour shopping, the ability to research and compare products, and a
simple order process.

Hino Trucks Tops Satisfaction Ranking

Hino Trucks ranked highest among conventional medium-duty
trucks in the 2010 J.D. Power and Associates Medium-Duty Truck
Customer Satisfaction Study. Based on the 2009 model vear, Hino
scored highest in the six factors used to determine overall satislaction:
warranty, engine, cost of operation, ride/handling/braking, cab and
body, and transmission. The study was based on responses from 1,200
maintainers of 2009 model-year Class 5, 6 and 7 trucks.

Ritam Technologies Launches Online Store

Ritam Technologies has launched a 24-hour online product and
equipment store at www.cole-mart.com/ritam. The store offers the
ability to research and compare products, and a simple order process.

Clear Computing Launches
New Online Store

Clear Computing Inc. has launched an online product and
equipment store at www.cole-mart.com/clearcomputing. The store
offers the convenience of 24-hour shopping, the ability to research and
compare products, and a simple order process.

Webinar Highlights Jetter Selection

IS Jetting will sponsor a webinar on "Selecting a High-Pressure
Jetting Lnit for Maximum Use Applications and Profits” on Thursday,
Feb. 3, from 4 to 5 p.m. Eastern time. Cleaner magazine will host the
SESE10N.

Presenters from LS Jetting are Ryan Peake, southeast regional
sales manager, and Danielle Young, new unit and international sales
coordinator. They will explain why purchasing a high-pressure jetting
unit is a capital investment that must be researched thoroughly.

A profitable jetting unit needs to cover a range of pipe cleaning
applications, and the wider the range, the greater the potential profits.
The webinar will focus on selecting a unit with the pressure, water flow,
water storage capacities and engine horsepower to fill the needs of any
sewer cleaning operation. The webinar will last 45 to 50 minutes and
will allow 10 minutes for presenters (o answer submitted questions.

To register, visit www.cleaner.com/webinar.

Get The Best Lucks,WhulesaIE Prices

cK.MEmw

The Definitive Word in Locks

800422-2866

951 277-5180 - H:I'!ili'l ITI-5170




YOU WIII.D

ARE YOU A SEPTIC PUMPER&HO LOVES TO SING?
ARE YOU A DRAIN CLEANER WHO LOVES TO JUGGLE?

It you have a special talent and would be interested in showcasing it
at the 2011 Pumper & Cleaner Expo, then we want to hear from you!

SEND IN YOUR VIDEO!

We are reaching out to industry professionals and their
tamilies who would be interested in parficipating in

a talent contest to be held during the 2011 Pumper EMAIL US! - TALENT@PUMPERSHOW.COM
& Cleaner Expo. Prizes would be awarded to the top 1. Send your name and information.
three finalists. 2. A YouTube link or digital video file of the video showcasing
your falent.
s W 1.
GRAND PRIZE: ONLINE! - WWW.PUMPERSHOW.COM/TALENT

1. Send your nome and information.

* M| matesinls submitted become the property
of COLE Publishéng, Inc. and may be used for

pramalionol or other purposas.

* Free passes to the 2012 Expo 3. An independent ponel will pick

the top ten finolists from the
submitted videos.

« $1,000 2. A YouTube link of the video showcasing your talent.
* Backstage meet and greet with Dierks Bentley .
v Fr“ Pnss-ﬁ h 'hﬂ' m I i Emu r.l':l'r.:-l-.- 5 : -=: =l Ié-':: ::.I | ::.r '.'.1"' '!-._-i -'i' !--.-...'_-:.-_-i .'7:.;_5-_-':.. - -_-.- |.-'| -|l.--|-.- :,;-_:_1-'!_: 1;;5::?".‘:-:';’]?{;‘ EI i ‘
_ Fave H_.L.p,._.-huql..m v
ZND PLACE: tﬂHTEST RULES
* $500 |. You must be present and i 4. The top ten iinulis_ls will "h.en
SRR, registered tor the 2011 Expo.  need to perform their tolent in
* htkﬂnﬂ meet -'Id gl"ﬂ'ﬂ' \'ﬂl'li nlﬂ!l'ki MI“ Mo transportafion or hatel : tront of induﬂr}' PEETS 0N FII{F{I]I',
* Free passes to the 2012 Expo accommodations will be provided. i Muorch 4th, 2011 ot the 2011
, , ' Pumper & Cleaner Expo.
| . 2. A video from all opplicants .
?}%ﬁ} E‘E'E. ﬁ{:ﬁ, - performing their tolent must be i 5. The oudience will be able to
submitted to COLE Publishing in ' vote tor their fovorites and the fop
= sim ndvance. All tolents must be i 3 vote getters will be the winners.
* Backstage meet and greet with Dierks Bentley appropriate for oll oge groups :
I
g
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CLASSIFIED ApverTisinG

Businesses
Computer Software
Dewatering
Excavaling Equipment
Lease/Financing
Miscellaneous
Parts & Componenis
Portable Shower Trailers

Portable Restrooms
Portable Hestroom Tanks
Portable Restroom Trailers
Portable Restroom Trucks
Positions Available
Positions Wanted
Pumps - Washdown
Septic Trucks
Service/Repair
Slide-In Uniis
Sludge Applicator
Tanks
Wanted

BUSINESSES

Looking 1o buy a business in the liguid
waste, portable sanitation, or sawer & drain
industries? Call B2 Business Brokers pow-

grad by PRO at BOO-257-7222 and we can

BUSINESSES

Looking 1o sell your business? Wsa can
gffectively market your business to more
tran 60,000 potential buyers in the liquid
waste, porabla sanitation, and sewear &
drain industries, as well as your local mar-
kels, the Intermet and other vanuas, NO up-
front fees — you don't pay unless your busi-
ness sells, To learn more about brokering
your business through B2 Business Brokars
powered by PRO, call BOO-257-7222.(TEM)

Chicago-Area Biosolids, Land Applica-
tion, Dredging and Industrial Services
Busimess. Established in 1885, owner is
retinmg. Reputable business includes real
astate senvicing the entira Chicagoland area
with sludge and biosohids disposal and treat-
mant services. Haal estate and shop includ-
ad with sale valued at §750,000, business
grosses in excess of $3 million annually,
$6.3 million in equipment and assets includ-
ing several Terra-Gators, vac tralkers, dumg
trailers, loaders and much more, Cffared
at $4.800,000 - huge potential, good profi
and pricad right. MNon-Disclosure Agres-
mani required, all P&L statemerts, ligt of
assets, and tnancials available to qualmead
buyers. E-mail jeftb @ colepublishing.com or
call BOO-257-7222 and ask for Jett Bruss for
mare detalls. A B2 Business Brokerage

New Jersey VIP Restroom/Portable Toi-
let Business For Sale. Servicing Metro
Fhiladelphia and Southwest New Jersay
with VIP restroom trailers and portables,
Many late model assets mcluding 2 nice
sarvice frucks, 1 back-up servica truck,
pick-up truck, 4 VIP restroom trailers, nearly
300 restrooms, sinks, holding tanks, slide-in
unit, 2 forklifts, and more, Assets wiorth over
$300,000 - priced to sall at $399.000. E-mail
|efib@colepublishing.com or call BO0D-257-
7222 and ask for Jeff Bruss for more de-
tails. A B2 Business Brokerage Listing
- www.BTwe.hiz. (TBM)

ESTABLISHED BUSINESS FOR SALE IN
WASHINGTON: TF Re-Roller Co. Turns
waste paper into profts! Patertad. Serious
inquiries only call Miton Foss at 360-385-
1333 (PEM)

Well-Established and Profitable Texas
septic, Sewer & Installation Business
For Sale. Price recently reduced. (Grossing
in excess of 5600000 annuzally, custamer
list of nearly 2,000 accounts and 430 con-
tracted customers. Includes nice late model
equipmem, maslt are 2007, 2008 model
years, Owner retinng after nearly 40 yvears
in business. Heal estate available upon re-
quest, Heduced 10 5450 000, E-mail jefiba
colepublishing.com or call &00-25/7-722d
and ask for Jeff Bruss for more details. A
B2 Business Brokerage Listing - www.

Looking to sell your industrial clean-
ing, hydroexcavation or waterblasting
business? Wa have buyers, Mus! have
gross revenue in excess of 31,000,000 an-
nually. Mationwide interest, E-mail jeffo@
colepubdishing.com, visit www.Biwo.biz or
call BOQ-257-7222 and ask for Jeff Bruss for
mare details. A B2 Business Brokerage
Listing. (TEM)

Looking to sell your portable restroom
business? We have buyars looking in the
following areas, Florida, Lalifornia, Virginia,
lowia, Kentucky, New York, Pennsyhania
and more! Must have gross rewenue in
gxcess of 3250000 in mas cases. E-mail
jefib@colepublishing.com, vist www.Biwo.
biz or call BOO-257-7222 and ask for Jah
Bruss for more detalls. A B2 Business
Brokerage Listing. [ TBM)

Established portable restroom and
septic service business located in
cenfral Virginia. Excellent gross each
of the past 3 yvears with no dacling in rev-
anue makes this business recession-proot.
Steady work including many contracts and
repeal cuslomers. Extensive equipment in-
ventory, good revenue, and owner willing to
frain. Greal opporunity for expansion or 2
new career, Asking price $775,000. E-mail
jeftb @colepublishing.com or call 800-257-
7222 and ask for Jeff Bruss for more details.
A B2 Business Brokerage Listing- www.

add you 10 our VIP buyer list, No obligation,

na fees, no pressure.

L) Classified Ad Form

(TEM|

Listing - www.BTwo.hiz.

(TEM)

BTwo.hiz. (TEM] BTwo.biz. (TBM)

Please print od legibly below with correct punctuation and phone number.
Circle eoch word to be bolded, it ony. Kemember to choose a heading.

CHOOSE A HEADING:

- Businesses
-l Computer Software
=1 Excovoting Equipment

CLASSIFIED AD RATE

1 Lease Financing
1 Miscelloneous

- Paorts & Components

51.00 per word, per month with o 20-word minimum or
$20.00. 51.00 extra per bold word (key words only).

J Portable Restrooms

1 Partable Restroom Tanks
J Portoble Restroom Troilers

DEADLINE: 17th OF THE MONTH |

For example: Movember 17th would be the
deadline for the December issue of PRO.

1 Portable Restroom Trucks - Septic Trucks I Tanks
- Paositions Available -1 Service/Repair -1 Wonted
- Pumps - Woshdown = Slide-In Units J Other

ADVANMCE PAYMENT REQUIRED

Mo hilling for clossified ods. Payment must be received
in advance before publishing.

FILL IN BLANKS: MONTH(S) WORDS : AMOUNT MAIL this completed form with payment to:
COLE Publishing Inc., PO Box 220, Three Lokes, Wl 54562

COMPANY NAME:
ADDRESS. PHONE- FAX this completed form to: 715-546-3786
CITY: STATE: ZIP: OMNLIMNE form ot: www.promonthly.com
FLEASE FILL OQOUT CREDIT CAERED INFORMATION COMPLETELY INCLUDING V-CODE (3-DIGIT NUMBEERE FOURMD BY YOUR SIGMNATURE)

WE ACCEPT:
CREDIT CARD NO.. ¥-CODE: EXF DATE: e w
CARDHOLDER MAME: PHOMNE: o [~a=]
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COMPUTER SOFTWARE

SOFTWARE FOR YOUR INDUSTRY! Easy
to use; affordable; powerful. Online demos
or call for guided tour. Show Special! Free
fleet “Maintenance Plus” or employee
“Incentives Plus™ software when you
license any Profit Builder Bundle. Dis-
count Codes: MPFREE or IPFREE. Ritam
Technologies, LP, www.ritam.com, B00-662-
ad71 or 208-629-4462, (TEM)

PORTABLE RESTROOMS

Palysans, excellant condition, $90.00 aach
In lats of 20. Green & vellow. Wood skids,
$110 for each. Call Pete or Dave at 315
4a7-2423 MY, IFT02]

20 unused tollet 9t racks. $75.00 each, 816-
2a8-3000 MO [PTO1]

150 PolyJohn PJ3 construction grade wnits,
aqua, $100 aach, Also 2000 Ford availabla,
718-633-870% Tom or Phil, Co. Spgs., Colo-
rado (T01)

200 used Poly and Satallite partable todsts
for sale in Utah. All in rentable condition,
150 each. Contact Ryan at B01-430-T287

(PTO1)

PORTABLE RESTROOM TANKS

single or multiple compardment fanks.
Choose mild, stainkess, or galvanized stesl,
Capacities from 100 te 6000 gallons, any di-
ameter. Pats and accessories to build your
own and save money. BO0-545-0174, www,
lanksandpumps.com (PEM]

J00 gallon, 225 wastel73 water, brand new,
Battioni pump. 35,200, 315-375-7867,
(PEM|

PORTABLE RESTROOM TRAILERS

10x32 or 10x42 toilet trailers, like new. AC,
haat, etc. 519,500 gach, 816-238-3000
MO (PTO1]

PORTABLE RESTROOM TRUCKS

2006 F-bal Super Duty diesel, ac, automat-
Ic, built by Prograss tank, 1000 waste/S00
water, Masporl pump, 2-tollel carrier, ex-
cellant condition (mainlgnance every 3000
miles), $24,999, Contact Chris @ B13-327-
B05S FL (TO1)

2000 GMC 3500 with 12-1t, flal bed, tommy
it gate, tool boxas, strap systemn. 250,000
milés. runs good. $5,500. Virginia. 540-765
7845, (TO1)

2000 Ford 650, GF Cal, air brakas and au-
tarnatic trans. (150,000 miles). 20" flatbed
with lift gate and 300 wasta/100 fresh slide-
Im wnit. PTO drven NVE vacuum pump,
10, 750, Call 254-534-5007 TX PO

PORTABLE RESTROOM TRUCKS

2005 Ford F350, 4 wheel drive, 600 gallon
tank, 210 fresh water, Marg 210 pump with
18 hp pony motor. $19.500. 870-725-0126
co (P03}

2000 Ford F350, Super Duty Diesel. 600
gallons waste, 300 fresh water. 98,000
milgs. Has a8 Londé pump, new firgs, new
fuel tank, new batterias, new starter, 58,700,
2A8-437-0841 M (PO2)

1820 International 4800, Allison automatic
fransmission, 281,000 miles. 900 gallon
Best stainless tank, Maspord pump, All in
good working condition. #6500, 731-660-
1781 TN, or; mike@allbritesignsandrantals
COMm. (PO4)

2007 International 4100, 109k miles, 350
fresh/750 waste Crascent fank, dual side
SEIvICE, cames 8 foilets, prassure washer,
ift gate, new Masport pump, excellant
condiion. $45,000. 307-745-5190, honey
wagon1 @brasnan.net (FO1)

1929 International 4700, 6-speed transmis-
zion, 268,000 milas, 1200 gallon wasta/350
gallon fresh, Non-CDL. $15,000. Call John
610-705-5555 or e-maill les@potlyquesn
com. (PBM)

(2] 2004 F-550 Satellite todet trucks. Auto,
diegal 135000 miles, wMD950 vac tanks.
2-unit toilet camers, 525000 each. waww.

oumpertrucksales.com. Call Mike & 303-
478-4796 orf JA. @ 720-253-B014. (PBM)

2008 Ford F7S0 1100-400 stainless tank.
Less tham 10,000 miles. Brand new fruck
used for 1 city project, no off road. $78,500
new, now $65,000, 251-480-5611 AL, (P0O3)

1996 International 4700 [diesel], under
GOL, 1200 gal. {1100/400) Abernethy Duilt
GfS tank, Masport HXLTS, tires 19.5, 170K
miles, good shape, work ready. $10,%00
423-F87-0394 TN (IFO1)

1984 Imernational 4700 with 2003 Keith Hu-
ber 1100 US gallon waste, 400 US gallon
water, 2-compartmeant, carbon steel vacuum
tank, with Masport H7.SY vacuum pump.

(Stock #6439C) www.VacuumSalesine.
com, (3BE) VAC-UNIT (B22-8648). PEM)

2003 Ford F550: 2WD, auto, Satellite 600
wasie 300 fresh, Conde pump, BL die-
sel, fresh water pump, porable foilat car-
rier. Usad in daily operation. 250K miles
315,000, 417-623-4818 MO, P01}

2002 F550, 650300, 520,000, 2004 F550,
6500300, H25 000, 2005 F550, T1O2B0,
127 500, 2004 F&50. 1100/400, $30,000
2005 F750, 1500/500, 535,000. Fleet main-
tained and on route daily. Pictures availabla
at www.advantagewaste.net. Call 205-590-
1237 far more info (P02}

2000 International 4700, 7-spead fransmis-
sion, 278,800 miles, 1000 gallon waste/a00
galkon fresh, Non-COL. $16,000. Call John
610-587-8879 or e-mail les@poftyquean
com, (PEM)

ag v

=
| T d 1-800-333-WASH
T www 1800.333Wash.com

GX HONDA POWERED - 3200P5I
PRESSURE WASHER

“aX AW Hon{da Engins
‘AR Puima
Includes: ¥ Hose
reggar Gum,
Blind 3 Wiand. & sk Noides.
Drop Ships &0 ._|1II hamic '|I Injector
Ay atllabla -
Let us
BEe Your
"Lrop Shop

Assaimbled In U.5. 4,

apecialzing in Aftermarket Products for
Pressure Washers, Pumps & Engines

come v \e’re

OREN

www!promonthly’com

CALL
1-800-994-7990
to advertise in
PRO
Marketplace

PORTABLE RESTROOM TRUCKS

2004 4300 Imtemational, 25500 GVW,
OT4e6, Alllson, AL, airbrakes, J-compar-
ment aluminum tank (4500140072509, M-10
water-cooled pump, spat lights, 2 Burk wa-
ter pumgs for fill and spray down, rastroom
carrier. Pictures www.asoinc.comiclassined.
Location Phoenix, AL and Las Vegas, NV
30,000, 208-362-31583, [P1)

Pre-owned 325 US gallon vacuum tank
with two {2) 75 gallon poly water tanks
mounted on a 2007 FML Fabforn Tralles
model FMIT2-10K Workmata, [Stock #0477
www.VacuumSalesinc.com, (888) VAG-
UNIT (822-8648). [PEM)

promonthly.com

We Have 'I"nur EI:Q.:. =¥
- 2“*:-

Explaetr Improve:s
transport satety by

— L directly dampisg sack
“loll=t suld to e
specially des|gred
kT slats on e
trailer bed. Fledbillty
for the many styles ol
portabie toilet tkids

ll:lll-'nhl-li used boday.

Manufactured By: McKea Technologles
explorertrailers.com

1-866-457-5425

EASILY MOVE RESTROOMS

with _
Super Mongo Mover”®

_Patented
S (ol ¢ Aluminum

on Your
Truck

v Balances when tipped back

Available with 2, 4, 6 or even
8 wheels and your choice of

air or solid foam tires.

www.dealossoc.com
S Se6.599.3325

PORTABLE RESTROOM TRUCKS

Fard F7O0 w 70K miles, 200150, Maspon
512,000, 360-357-4338. WA, (POH)

GOING OUT OF BUSINESS: Aluminum
porfable toilet tankers: ‘03 Inter, $32K; '04
Intar., $34K:; '05 Inter,, $32K. Contact Man-
uel @ 305-970-9837, or email malonso @
pont-o-tech.com (PO1)

SLIDE-IN UNITS

2002 Satellite 2501150 und in greatl shape
Asking $3.250. For more info. call 1-360-
T36-2011 and ask for Darryl. 5.W. Wa. (P1)
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Bob Carlson flefr) and Jerry Kirkpatrick answer
vour questions in Truck Corner. Send questions
o Truck Corner af editor@promaontily.corm,

Less Time at the Dump Station

If you're taking too much time to offload waste, think about customizing your tank

for more efficiency

best way (0 unload a tank. Some PROs are frustrated that either

they can't empty the tank completely or when they do almost
succeed, there can be an incredible mess. 5o rather than addressing
several similar questions, we'll simply talk about the most effective
procedures for dumping,

Many technicians dump using gravity with a 3-inch hose, but
find a lot of debris gets stuck on the bottom of the tank and plugs the
3-inch dump valve. To offload the clogging items (diapers, plastic bags
and paper towels, for example) the technmician may use a garden hose
in the outlet or any open htting that is available. Increased water flow
inside the tank helps break the debris free and empties the tank. The
basic unloading goes by relatively quickly, but the final cleaning and
unclogeing slows down the process.

Ovﬂr the past few months, weve received letters concerning the

NIICTAR

mn_lm nroaple

All Of Dur Costom Manefactured Products Are

(Quality Enginegred For Long Term Dutdoor Durability.
WE OFFER DECALS WITH
HI-TAC ADHESIVE,

PERMANENT ACRYLIC ADHESIVE,

REMOVABLE ADHESIVE AND
ALUMINUM SIGNS FOR USE ON:
PORTABLE TOILETS, EQUIPMENT

ROLL-OFFS AND VEHICLES

CONTACT U5 AND WE WILL SEND YOU

FREE}SAMPLES

OF EACH MATERIAL!

Call (800) ?03-3385 or FAX (800) 556-5576
WWW.jcgury.com
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Portable Restroom Operator

OBVIOUSLY, THE OBJECT OF THE GAME ISN'T HOW LONG

YOU CAN SPEND ON THE JOB DUMPING. GET IT DONE,
COLLECT WHAT'S DUE AND MOVE ON.

Some procedures can be considered to complete the final rinsing process
maore efficiently and with less mess. The route-runner now may have to
climb onto the truck bed to get out of the way of the flowing waste. Then
care has to be taken to insert the garden hose for washoul.

Here are some alternatives:

1. Replace the 3-inch outlet on the rear head with a larger fitting.
[nstall a 4-inch outlet and use a 4-inch dump hose. When the huing
is replaced, make sure it is flush with the floor of the tank and tilted
downward. In many vacuum trucks, the outlet is located above the
[loor of the tank so things frequently get hung up. The 4-inch valve is
maore expensive, but time lost coaxing waste out of the tank can add up.
Remember, having to play with that silly garden hose for every dumping
chews up time and adds (o the risk of wearing some of the stulf home.
And it doesn't help to be inefficient at a time when the competition is
dumping and running back for more.

2. Another way to empty the truck is to locate a fitting on the side
of the tank. If a coupling is installed with a plug or a cap that is easily
reachable from the side, then water could be added without having to
push and pull on a hose. This would save some tme, but it also runs the
risk of not getting the bigger stuff out of the tank. Garden hose water
pressure is not the greatest force to empty tanks, but this would at least
help.

When it comes to dumping, it is also good to have tanks built with
a slight slope front to back to encourage more efficient draining. When
vour tanks are built, make sure that outlet is flush with the floor of the
tank.

3. One can use the pressure of the vacuum pump if the pump comes
with a four-way valve. Unloading with pressure is just the opposite of
sucking up with vacuum. Switch your four-way valve to pressure, let the
pressure build up and then with everything in place, open your outlet
valve. Pressure will force the waste out, cutting your offloading time
considerably.

IN CLOSING
PROs sometimes forget efficient dumping is part of gaining a

competitive edge in the marketplace. 50 many times we accept these
chores and forget (o look for ways to save time and increase profitability.

Obviously, the object of the game isn't how long vou can spend on the
job dumping. Get it done, collect what's due and move on. I
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RECYCLE your old

restrooms! Get Recycling
Rewards Coupons for |
“retired” units.” | EnucE your promotions!
| wnload money-saving specials
| at polyjohn.com.

Ml SE YOUr revenue with new

restrooms, hand sanitizers and
other money making products.

PolyJohn is waging a War on Waste! Our three-point battle plan

means no more wasted money, no more wasted opportunities, and

no more wasted plastic. Find out more online at polyjohn.com.

* Recyelvg moy nat be fagsable for averyone. Condact powr Palyfoln represantative ta see i aur recycling proprovn con work for pou!
pATIE O \ ¥ e ¥l K piing prog [or ¥

! F’ | -800-292- 1305
thars whes po need i CRRMUADHA. wwnw, polyjehnjohncanada.ca wiww polyjehnjohndemexico.com Www.pﬂtﬂﬂhn.fﬂm
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HOW DO YOU LIKE YOUR
SAVINGS? WFHT NP NRY?

Partible Hastroem

Treatmant Conoarbrats

SAVE $$$$$ ON DEODORIZERS
IN EXCLUSIVE FRAGRANCES

Our Fragrance of the Month discount deodorizer program offers you a
choice — either BlueWorks, our most powertful liquid deodorizer; or spend like cash nl:s
DriPax, our new water soluble, portion-controlled product. It's your PolyPortables or

choice and the savings are BIG! Just call Cindy at (800)241-7951 or Green Way Products.
your PolyPortables division manager for details.

POLYPORTABLES

Listening. Learning. Delivering. Since 1972

99 Cratton Drive, Dahlonega, GA 30533 USA « Phone (800) 241-7951 or (706) 864-3776 « Fax (706) 864-8111 - www.polyportables.com

Only PolyPortables offers high-performance Green Way Products

TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS

% sreen Wau Products
goiutiong 1ral nrg

| F AR el EAFL] |
w All Green Way deadorizers, cleaners and air fresheners are earth-friendly, people-friendly products. They are developead
and manufactured in our facilities in Dahlonega, Georgia by Green Way Products, a PolyPortables sister company.

BOOTH 1140
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