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TELL US WHAT'S ON YOUR WISH LIST!

TOSS-INS

Dry Portion Control

We'd like to know what's
most important to you

in today’s portable sanitation
products and services.

Visit booth 5054 at
Pumper Show 2012
Feb 28 - March 1
Indianapolis, [N
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FROM the EDITOR

February 2012

Contact us: PRO strives to serve the portable restroom industry with interesting and
helpful stories. We welcome your comments, questions and column suggestions and
promise a prompt reply to all reader contacts. Call 800/257-7222; fax 715/546-3786;
email PRO editor Jim Kneiszel at editor@promonthly.com.

Penny Wise and Pound Foolish

FACED WITH GROWING REPORTS OF SANITATION-RELATED ILLNESS OUTBREAKS,

SPECIAL EVENTS ORGANIZERS AND LOCAL GOVERNMENTS CONTINUE TO
QUIBBLE OVER PROVIDING HAND-WASH STATIONS FOR PUBLIC USE

By Jim Kneiszel

required to provide restrooms for your guests or workers. That means both
a toilet to handle the waste and a sink with soap and running water so
users can wash up afterward.

But if you organize a county fair, manage a remote workplace - like a
construction site - or drive a food vending vehicle, adequate toilets are a
suggestion and hand-washing facilities, well that’s just a frill you can choose
to offer the public if you want.

A public health battle in Pima County, Ariz., once again raises a blatant
double standard over when it’s necessary or optional to provide sanitation
to protect the public and workers. And it points to the uphill battle faced
by portable restroom operators who promote hand-wash stations and hand
sanitizers as a way for customers to improve sanitary conditions.

In Pima County, the board of health proposed a code requirement
that food truck vendors provide hand sanitizers for their customers and
that special events provide one portable hand-wash station for every five
restrooms rented.

I fyou open a restaurant or operate any business, you are almost certainly

BRING YOUR OWN SANITIZER

“Hand-washing is probably the single most important thing you can
do to prevent illness, and we thought this would be an idea to promote ...
that would lead to better health for all of us,” the health department’s Brad
Brumm said in a media account. “Food festivals where there’s lots of people
and food and portable toilets - and not adequate places to wash your hands
- really have the potential for bad consequences.”

clean? Idon't get it, and neither does Ben Chapman, Ph.D. and a food
safety specialist at the North Carolina State University Cooperative
Extension Service.

HIGHER STANDARDS

Chapman, writing a post on his “barfblog,” (http://barfblog.foodsafety.
ksu.edu) recounts the litany of cases of illness outbreaks linked to fairs
and festivals, including one in his own back yard. At the North Carolina
State Fair, 12 people were sickened, including seven children who were
hospitalized in an E. coli outbreak.

Chapman believes minimal regulation of food trucks and fair organizers
as proposed in Arizona is a fine thing. But he believes event planners should
choose to meet higher standards.

“IfIran a food festival, I'd be afraid of an outbreak leading to bad press,”
Chapman said. “Look at it this way: The type of festival I want to go to as a
patron is a place where someone doesn’t need to be regulated. They should
already have the mindset that what would be bad for our festival is 700
people getting sick here.”

Chapman makes a good point. Smart event planners should already be
ordering hand-wash stations, and I know many are. But I've heard plenty
of stories from PROs to know that not enough event organizers are heeding
Chapman’s advice. They scrimp on portable sanitation, not realizing what
risks they are exposing themselves to. Chapman has a warning for event
planners who are looking to get by on the cheap.

Pima County elected officials would have none of it. “People
who want to wash will have the common sense to carry their own
hand sanitizer,” one supervisor remarked as the plan was shot down
unanimously. Members of the board of supervisors said they were
worried about how small fairs and festivals would be affected by the
added cost of providing sinks.

We've all been to public events and reluctantly used portable
restrooms when no sanitary clean-up options are offered. If we don’t
have the foresight to carry sanitizer with us at all times, we're faced

“WE’VE SEEN OUTBREAKS WITH TEMPORARY FOOD
EVENTS AND STATE FAIRS WHERE THERE ARE ANIMAL
CONTACT AREAS. IF I'M AN OPERATOR WITH ONE OF
THESE EVENTS, | CAN’T HIDE BEHIND THE ARGUMENT
THAT | DIDN'T KNOW THERE MIGHT BE PATHOGENS.”

Ben Chapman

with the dilemma of using the bathroom and walking away with the
potential to spread dangerous pathogens. I don’t know about you,
but my mother told me over and over again as a little boy, “Wash your hands
after you go to the bathroom!”

Why is it OK to scold the general public for not carrying hand sanitizer
at a fair or a festival, while at the same time closely regulating the fast-food
restaurant down the street to make sure they keep their bathrooms sparkling
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“We've seen outbreaks with temporary food events and state fairs
where there are animal contact areas. If I'm an operator with one of these
events, I can’t hide behind the argument that I didn’t know there might be
pathogens,” he said. In a courtroom with lawyers, judge and jury, ignorance
over the basics of sanitation won'’t cut it, he said.



MAKING THE CASE

Talking with Chapman reveals a powerful argument you can make to
event organizers who are being penny wise and pound foolish when it comes
to protecting their patrons: You may never know how many customers
you're turning off by not providing hand-wash facilities.

“Ilook at it that if I can’t do what I need to wash my hands, I just won’t
go there,” Chapman said. “A segment of the population feels that way.” Are
organizers willing to skimp on sanitation at the risk of losing a percentage of
their visitors next year?

It’s pretty simple for Chapman. While it’s impossible to prevent every
illness outbreak, events should perform due diligence for public safety ...
and that includes providing hand-washing options.

“Making people sick is really bad for business,” Chapman concluded.

ALL SIGNS POINT TO INDY

Another year has flown by and it’s time to get together for the Pumper
& Cleaner Environmental Expo International. I hope to see you all at the
Indiana Convention Center starting with Education Day, Feb. 27. I know
you'll be busy attending seminars, checking out the exhibit hall and meeting
with old friends and colleagues. But I hope you take a few minutes to track
me down and say hello. Just ask anyone wearing a COLE Publishing shirt at
the Expo and they can find me.

There’s nothing more important to my job as editor of PRO than
meeting contractors and learning about the challenges you face on a daily
basis. Your ideas and suggestions help us keep this magazine relevant to an
ever-changing industry. B
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BACK at the OFFICE

February 2012

By Judy Kneiszel

event was a stack of business cards and a comfortable pair of shoes.

But look around the 2012 Pumper and Cleaner Environmental Expo
International and you'll see organizers, attendees and exhibitors armed with
smart phones, tablets, notebook computers or laptops. They will be texting,
tweeting, emailing, blogging, photographing and recording video. At the
end of each day, complaints of tired, aching feet could be accompanied by
complaints of tired, aching thumbs.

Like it is the other 51 weeks of the year, social media is a source of news
and information during the Expo. But, during Expo week when so much is
happening in one place at one time, social media can be even more crucial
to your business communications. While attending the Expo you can use
social media both to keep track of what is happening at the show and to
share information with others at the show and back home.

N ot long ago, all a trade show attendee needed to make the most of the

SOCIAL MEDIA AT THE EXPO

If you are on Twitter, search for comments about the Expo using
hashtags and also use them in your own tweets so other people interested
in the show can find them. The hashtag symbol (#) used before relevant
keywords in a tweet categorizes the tweet to show more easily in Twitter
search. Clicking on a hash-tagged word in any message shows you all the
other tweets in that category.

Similarly on Facebook and LinkedIn, you can announce your
company’s attendance at the Expo as well as any related news and events.
You'll also want to keep an eye on Facebook to see what'’s being posted at
www.facebook.com/PROmonthly and www.facebook.com/Pumpershow,
and share thoughts and impressions about the show.

COLE Publishing, which creates this magazine and organizes the
Expo, will have a mobile site for attendees to use at the event. The site will
feature a searchable list of exhibitors and booths, a general schedule, and
a more detailed educational schedule. Check out the mobile site at http://
m.pumpershow.com.

One thing you don’t want to do is waste time at the Expo, so make
sure your team has Internet-ready smartphones or tablets set up with the
right applications for social media use. Be sure to bring chargers to power
up devices at night and have a large enough memory card ifyou are going to
take alot of pictures or video.

In general, using social media at a trade show is easiest on
a mobile device. A laptop computer can be inconvenient and cumbersome
to carry around on the floor, but handy when you want to download photos
off your phone at the end of the day.

8 February2012  Portable Restroom Operator

A New Way to Trade Show

TECHNOLOGY AND SOCIAL MEDIA WILL HELP YOU MAKE THE
MOST OF THE PUMPER AND CLEANER ENVIRONMENTAL EXPO.

Writer Judy Kneiszel has operated her own small business for 15 years and is familiar
with the many rewards and challenges of business ownership. Write to her with
questions, comments or topic suggestions at thewordhouse@ameritech.net.

While at the Expo, you can send out real-time updates of what'’s going
on all around you using Facebook or Twitter. You can also use YouTube to
stream videos and Flickr to upload photos.

Another use for technology on the Expo floor could guarantee you get
the “show discount” on a purchase. Suppose you see a product you like, but
need authorization to buy it. Now you don’t have to wait to discuss it after
you get home. Simply snap some photos and email them to the boss. If he
or she doesn’t understand how the item works, make a video of the sales
representative demonstrating it.

SUPPOSE YOU SEE A PRODUCT YOU LIKE,

BUT NEED AUTHORIZATION TO BUY IT. NOW
YOU DON’T HAVE TO WAIT TO DISCUSS IT AFTER
YOU GET HOME. SIMPLY SNAP SOME PHOTOS
AND EMAIL THEM TO THE BOSS. IF HE OR
SHE DOESN’T UNDERSTAND HOW THE ITEM WORKS,
MAKE A VIDEO OF THE SALES REPRESENTATIVE
DEMONSTRATING IT.

I SPY ... QR CODES

While walking around the Expo, you may see QR codes on printed
materials in some exhibitors’ booths. QR stands for “quick response” and
refers to those black and white squares that are really a two-dimensional
barcode readable by a variety of devices including smartphones.

The amount of information that can be contained in a QR code is about
4,300 characters. That's enough for a business professional to include contact
information and some personal background or product information, which
is more than will fit on a standard business card.

Newer smartphones come with QR code readers installed. If your
phone doesn’t have one installed, try Google Goggles or on an iPhone, the
App Store to download a free reader.

Once you have the QR code reader installed, simply activate the
application and take a quick snapshot of the data label with your camera.

If you'd like to use a QR code on your own company materials, the
technology for creating them is usually free. There also are dozens of Web
services that will create them for you.



There are plenty of places a QR code can be used, especially at a trade
show. Try putting a code that contains all your contact information on your
business card and then attach it to your show badge so people you meet can
simply scan your card. If you want to be more memorable, have the QR code
put on a baseball cap and ask people to scan you!

You can also put a QR code on flyers, brochures and other print
collateral. That way, people have the option of scanning or taking these
items with them. Those who are more technology oriented will appreciate
you lightening their load. You may find after the show you've distributed
fewer business cards, but made more contacts. And having your contact
information scanned to someone’s phone makes it much less likely to
getlost.

THE PARTY ISN'T OVER

When the show is over and you're back at the office, don’t assume your
Expo social media efforts are over. Follow up with the leads you generated
by connecting with them on LinkedIn or sending follow-up notes via email.
Upload more media and recap the event for those who couldn’t make it
this year.

And then ... begin planning your social media strategy for next year’s
Expo. Did you observe other attendees using technology and social media
applications in ways you hadn’t thought of but would like to try? Could some
of the things you tried have been done more effectively or efficiently? You've
got ayear to gear up for next year’s Expo! l
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When it comes to building a portable restroom large door, and easily-serviced tank, does just that.
business, gimmicks and slogans don’t make your route And it's backed by people known throughout the

any easier. You need reliable equipment and depend- industry for accessibility, and willingness to make your
able people to make your day run smoother. Tough problem theirs.

equipment like the tried-and-true Integra, with it's

You can build a business with us.

Find us on:
facebook. POLYPORTABLES

PORTABLE TOILETS * HANDWASH STATIONS * DEODORIZERS * CLEANERS * TRUCKS

99 Crafton Drive, Dahlonega, GA 30533 USA ® Phone (800)241-7951 or (706) 864-3776 * Fax (706) 864-8111 ® www.polyportables.com

All Green Way Products’ deodorizers, cleaners and air fresheners are high-performance products developed and manufactured in F”Bp'n Wau P[DUUDtS
our facilities in Dahlonega, Georgia specifically for portable restroom operators. They are all environmentally safe. by PolyPortables




“I came back with
some really good ideas.”

The 2011 Expo was Billy Bell’s first, and he attended

with five colleagues. “The most impressive thing was

the new technology - the cameras, sewer cleaning
equipment and rehab equipment on the exhibit
floor,” he says. “New technology has helped us
tremendously. It's amazing how far it has come from
. the past. The sales representatives were very helpful.
Bl"Y Be" Any questions about the produds, they could
Utility Supervisor Il - City of Raleigh,NC.  answer. You really have to see this for yourself.”

WWW PUMPERSHUW BUM

NUTWBI.E TOJOIN US IN INDIANAPU[IS?

Be sure to check www.pumpershow.com
daily during the Expo for live updates, photos and
videos uploaded directly from the show floor!

L




Indiana Convention Center * Indianapolis,

2012 EXHIBITOR LIST

Current list of exhibiting companies as of January 20, 2012.
List subject to change without notice.
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Dultmeier Sales

Duracable Monufocturing
Durand-Waylond, Inc.

Dyna Hex Inc.

m gmqu Inc.
ETank, Ltd.
EH. Wachs Company

En'x Liner

Ecoflow - Sustainable Water Solufions

Ecological Laboratories Inc.

Hlectrc Eel Mg. Co, Inc.

Heciro Scon Inc.

Him ot

en

ﬁ!ﬁmmg Technologies Conoda Ltd.

Environmental Produds ond Access.

Envirosight LLC

Envi

Enz USA Inc.

Frgos WML:S

Bxplorer Trai

Bxprolink

Eﬂ:\: Fungi The Waste Decomposer
s Fungi

Federal Signal Environmentl Soluions Group
Ilmummory

ﬁn Podlt'sJuhﬂogy

Fruitland Tool & Manufocturing
FW Murphy

Gamajet Cleaning Systems
GapVax Inc.

Gardner Denver Inc.

grdna Denver Waterjet. Sys. Inc.

GEA Form Tecnologies Inc. / Houle USA
General Pipe Cleaners

General Pump

GeoFlow, Inc.

Giont Industries Inc.

Global Pipeline Systems

Global Pump / Mersino

Go For Digger

Godwin Pumps /ITT

Goldak Inc.

Gorlitz

Gorman-Rupp Co.

GP HydraFlow

GPK Produds Inc./Indiano Seal
GPM Pump & Truck Parts, LLC
Gronite State Collectibles
Green Leaf Inc.

Green Turtle Americos Ltd.
Greenovative Technologies
Hockney - Division SVC
Hammelmann Corp.
HommerHead, An Eorth Tool Company
Hannay Reels

llnhrben Inc.
Hathom C ion
Mlstmm‘l)’qu’:rri'gl
Hefferan Insurance Brokers
Helix Laboratories Inc.
Hella, Inc.
IIJInt
Hibon, lnt/Div of Ingersoll Rand
’P‘i;“» M:ft\r Sales U.SA., Inc.

58
Ilr;rao kdnol%?es Inc.

ex Corporotion
HydroTech Pumps
LE. Monitoring Instruments Inc.
ST LC

Indionn Onsile Wostewater Professionols Assoc.

mlmwmn% :
Tostruciure r Systems, Inc.

h\fmn Technologies

Inf
InSight USA - SteetEagle GPS Tracking

Insight Vision
1M Trailers & Truck Bodies, Inc.
Ituran USA Inc.
Himi,
g,
Jag Mobile Solutions, Inc.
Jomeson LLC
Jethe
Jetter Depot
::ﬁhn?‘smanﬂm?y Onstm Industries Inc.
] s
.lKuu# by Labrie

KeeVac Industries Inc.

Kewanna Screen Prinfing
Kroy Industries
Kuriyoma of Amefico Inc.
LMI.

LoPloce Equipment Co Inc.
Lansas Vanderlans & Sons Co.
LoPorte & Associates Insurance
Ledcor Environmental Solutions
Lely Manufocturing

Lenzyme Incorporated

Liberty Financiol

Liberty Pumps

Lining Suecess International
Liquid Environmental Solutions
Liquid Waste Technology
LiquidFromeworks

Little Giant DBA Fronklin Electric
LMK Enterprises, Inc.

Lock America, Inc.

Loda

r
Logiball Inc.
Longhorn Tank & Troiler
MAR.S. Workwear/Communictions
Madewell Produds C
Mainline Badkflow os, Inc.
mKTON,I Inc. "
sport Incorporof
MoxLife Mfg.
MaxLiner
Merrell Bros, Inc.
Mid-State Tank Co., Inc.
Midwest Truck Soles
Miller Pipeline
Milliken & Co.
Milwaulee Rubber Produds Inc.
Mody Pumps, Inc.
Money In Motion
Mongoose Jetters
Mor

Myers

MyersSeth Pump Inc.
MyTana Mfg. Company Inc.
NASSCO

Nationol Environmental Health Association
Notional Vocuum Equipment
NAWT Inc.

NBB Controls

Netafim USA

Nexstr

Niles Safety Service

NiLodor Inc.

NL8 Corp.

Norweco Inc.

Norwesco

NovaFlex Hose

NOWRA

NozzTeq™ Inc

NSF International

NSPG
Nu Flow Technologies, Inc.
Nohn Industries Ltd

Oceanquip, LLC
(I::?odi( Control, Inc.
OMI Industries

OrniSite

OMS! Transmissions Inc.

Sph
Parson Environmental Produds Inc.

Party Time, Inc, / TTC System
Pat's Pump & Blower

1
es H;im inance (orp.

fmmnhndtm

Piccodilly Concepts
Pik Iin’{m

Pipehunter

ine Anol
Hﬂm Iuny'l: Technologies
PipelogixInc.

Pipelech Software
Piranha Hose
Point of Rental Systems

Poly-Flow
m]ohn Enterprises Corp.

PolyPortables Inc.

Porta Pro

Portable Sanitafion Assoc. Int'l
POSM Soft LLC

Pow-R Mole

Power Line Industries/Hot Jet USA
Powertrack International Inc.
PPG Industries Inc.

Premier Tech Aqua

Presby Environmental, Inc.
Presvac Systems, Lid.

Prime Resins, Inc.

Prime Solution, Inc.
Primeline Pr

Progress Tonk

Protective Liner Systems
Prototek

PUMPTEC

PURE Software Solutions, LLC
Quadex Inc.

QuikdLining Systems, Inc.
Rabco

RapidView IBAK North America
Ratech Eledronics, Ltd.

Rousch Electronics USA LLC

RC Industries Inc.

Redtt Benckiser
%?m Company
aduri

Reelcroft hdusnie'?lm
Reline America Inc.

Rich Mobile Restroom Mfg.
RIDGID

Ritam Technologies, P

RKI Instruments

Robinson Sepfic Service, Inc.
Robuschi USA

Mlilsimmses Inc.
llooht ldmmms Inc.

Imh Global Plastics
Ry Gt
er jon

RotoSolufions
RouteOptix Inc.
ﬁudmf:d Services Inc.

Refuse Systems
Sabre Monufacturing
SAERTEX multiCom LP
Safety Corporation of America
Safety Sewer Drain

Sakor, Inc.

Satellite Industries, Inc.
Satfler Pump Solutions
Sovereisen, Inc.

Savatech
Schieffer Co. Intemational L.C

Septic Drainer / Muithol Soles, Inc.

Septic Services Inc.

Septicover

SeptiTech

Septronics

Servant Produds

Sam Em'ml Co. of America
Seal Technologies, LLC

Slul( Pressure Woshers & Jetters
Sherwin Willioms
ShuBee

SIM/TECH Filters
SJE-Rhombus
Sludgetommer Group Limited

Smart Service

Southlond Tool Inc.
Southwest Products Corp.
Sportan Tool LLC

Speciaky B Sales
SpectroShield Liner Systems
SPI - Sepfic Produds Inc.
SPIR STAR

S'mrd Equipment

Sto-Away Power Cranes
StoneAge, Inc.

Storm Trucks, LLC
Subsurface Instruments
Sunbelt Rentals
Sunrise Environmentol

Super Produds

Superior Signal Company LLC
SuperVac 2000

Surco Products Inc.

SVE Portable Roadway Systems, Inc.
Synergy Insoles by V.P. Morkefing
T2 TTools Inc.

TonkTec

TCF Equipment Finance

The Strong Company

Thermaco, Inc.

T

hompson Pump
TimeKeeping Systems, Inc.
Toico Industries
Topp Industries, Inc.
TopScope
}rmlu Solsmions :

ronsway Systems Inc.
Trelleborg
Trenchless Technology Mogazine
Tri State Tank LLC

TRIC Tools Inc.

Trillium Environmental Services
Trio-Vision USA

TRY TEK Machine Works, Inc.
TSF Co. Inc.

TT Technologies Inc.

Tuf-Tite Inc.

Turbo-Fog, Division of Kingscote Ind.
1V Ferret

UVEMS.L

U.EM.S.L. TUFF TUBE-ZIPTUBE
Udor

USA
Under Pressure Systems, Inc.

USB-Sewer Equipment Corporafion
Vac-Con, Inc.

Vocoll

Vocutrux Limited
Vacvum Truck Rentol
Vaporooter

VAR Co.

Vermeer
Vivox-Metrotech Corp.
Vogekong )

Vu-Rite Video Inspection Systems, LLC
Walex Products Co.

Wostequip/C
WaosteWater Education 501(c)3
Water Environment Federation

Wells Fargo Equipment Finance
Western Equipment Finance
Western Mule Crones
Westmoor Ltd.

Wieser Concrete Products Inc
WITAIMCA

Wohler USA

Xerxes Corporation

Yodle



A.S.MLE. Certified / D.O.T. Approved
UL-142 Listed

Mid-State Tank Co., Inc.
P.O. Box 317
Sullivan, IL 61951
Telephone: 800-722-8384

Fax: 217-728-8384

Mid-State Tank manufactures dependable
stainless steel and aluminum pressure /

vacuum tanks for the septic and portable
trucks. Semi trailers are a recent addition

to our fine line of tank Mmodels.

Booth 11120, 11126, 12120

Contact:
Don or Gene for a guote or check on
stock tanks

450 Gallon Aluminum Slide-In

300 Gallon Waste / 150 Gallon Fresh Available in...
Electric Start 5.5 HP Honda 300, 450 & 600
Conde Super 6 Vacuum pump w/ 4-way valve Gallon Capacities
30’ x 2" Tiger Tail inlet hose w/stinger, 12 Volt washdown Call For Our Prices!
system w/50’ hose, 3" Discharge,

12 Volt battery, Work Light. (s "MMEDIATE .

. - L Coast-To-Coast
New Design! ‘TANK IN A TANK’ were DELIVERY

Offers improved weight distribution! |

| T# SLIDEIW WAREHDUSE

IT:-Angnlo. CA + Denver, CO + de:-a-bﬂy Wh a.uofng PA' / |

435 Gallon “SpaceSaver” 435 Gallon Rear Engine www. SlideInwarehouse con

3 Models ¢ Five ‘Stocking’ Locations To Serve You! Call Us Today Toll-Free: 888-445-4892

14  February2012  Portable Restroom Operator



Innovative solutions to
meet your needs and

and Glacier
Portable Restrooms

Sierra Splash
Free Standing Sink

Sierra Ride-Along
Free Standing Sink

(), Bosth 1098
=

enhance your bottom line.

FIVE PEAKS

We set out to build portable restrooms that are durable
enough to handle your toughest jobs, elegant enough to turn
heads at special events and affordable enough not to break
the bank. At Five Peaks you get more for your money.

Our portable restrooms come standard with many
convenience features such as shelves, oversized mirrors,
hover handles, coat/purse hooks and gender signs -

all at no additional charge!

We offer a full line of portable sanitation products that
provide the best possible solutions to help you grow your
business. Our product line includes standard, recirculating
flush, fresh water flush, the all-new redesigned ADA
Compliant portable restrooms, inside and outside hand
washing sinks along with many accessories and

support products.

It’s time for you to try the most impressive restrooms in the
industry at the most affordable prices.

To order or for more information please contact us at
866.293.1502 or visit our new website at www.fivepeaks.net.

i’]\f@p@;\k@;.ﬂ et 866.293.1502 231.830.8099
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The Apollo team includes, from
left, Brad Gipson, Don Feger,
Orr Pierce and Mark Mosley.
(Photos by David Owens)

NAMED FOR THE APOLLO SPACE PROGRAM, THE FEGER FAMILY’S LONG-TIME KANSAS
B RESTROOM BUSINESS HAS ENJOYED A DECADE OF SKYROCKETING GROWTH

restrooms, 25 vehicles and work that
includes far-flung construction sites and
large-scale special events?

For Don Feger, owner of Apollo Porta Potties
& Pumping Services in Mexico, Mo., it’s a hands-
on approach and 70- to 90-hour work weeks for a
business that has nearly tripled its portable rest-
room inventory the past seven years.

Feger, 50, routinely arrives at his office at 5
a.m. to plan routes. He reviews each route weekly
with four route drivers and handpicks the units
to be assigned to each project. He'll also take a
customer call anytime, anyplace.

“Ipay very close attention to who does what,
where and when,” he says. “If too many people
get their hands in, things get forgotten. That’s bad
for customers.”

Close attention to detail is second nature
to Feger, who started driving a service truck
“as soon as I got my driver’s license” nearly 35

H ow does one guy manage 2,200 portable

16  February 2012

By Paul Holley )

years ago. Feger’s father, Don Sr., launched the
business in 1965 after a career as a union
carpenter. The elder Feger once built wooden
portable restrooms for his brother’s portable
sanitation business in California before return-
ing to his family’s central Missouri home country
in the late 1950s.

A Korean War veteran who was wounded in
combat, Don Sr. originally named the company
DAV’s Sanitary in honor of Disabled American
Veterans. He changed the name to Apollo Porta
Potties after the Apollo space mission put the first
man on the moon in 1969.

Young Don rode along in the service trucks
whenever he could and was running his own
routes as a teenager. After his father passed away
in 1993, Feger continued to run the business with
his mother, Mae, until her death in 2006.

Because of Don Sr's work and connections,
Apollo Porta Potties was oriented toward con-
struction rentals. The construction industry still

Portable Restroom Operator

accounts for about two-thirds of the company’s
portable sanitation business.

GRADUAL DIVERSIFICATION

Apollo started pumping bigger tanks in 1988
when a construction customer was looking for
someone to regularly empty a graywater hold-
ing tank. To handle the job, the Fegers purchased
a 1988 Mack built out by LMT Inc. of Galva, Ill.
“That was a money maker from the get-go and
we’ve been in septic and grease frap service ever
since,” he says.

Septic system and grease trap cleaning is of-
fered in a 50- to 60-mile radius of the company’s
home base to customers that include restaurants,
hospitals, college food service and commercial
bakeries.

The company diversified into traffic barri-
cades and metal storage box rentals the past year.
Feger says he saw the opportunity for barricade

(continued)



You Can Gamble on a Jack of AII Trades...

Our research & development team is continually setting standards for the entire industry
with breakthrough odor control and waste treatment products.

At Walex we’ve built our success on sticking to one thing and doing it better than anyone.

800.338.3155 | www.walex.com | K ook




Technician Robert Hoffman |ll, center, stocks
paper products in restrooms set up for a
University of Missouri football game.

Don Feger (left), Mark Mosley (on

the truck) and Kenny Green deliver a
Freedom 2 ADA restroom from Satellite
Industries Inc. at the University of
Missouri football stadium.
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rentals at special events where he was already
supplying portable restrooms, so he bought 100
barricades from Work Zone Inc. of Kansas City in
the spring of 2011.

In response to requests for storage boxes by
construction customers, Feger started buying
used 20-foot steel shipping containers from R &R
Shipping of St. Louis and acquired a Trailerman
Trailers Inc. gooseneck trailer in 2010. Pulled by a
1-ton truck, the trailer is used to move the storage
boxes from site to site or to transport as many as
16 portable restrooms.

Today, about 60 percent of Apollo’s annual
revenue comes from portable sanitation and 30
percent from septic and grease trap service. The
other two categories are still fairly smallat 5 percent
each but Feger believes that could change.

SHOPPING FOR EQUIPMENT
After years of steady growth, Apollo Porta

NN Ll
=~

Portable Restroom Operator

APOLLO PORTA POTTIES &

PUMPING SERVICES LLC, -

Mexico, Mo. \
- Don Feger Y * -
1965 | Missouri |
10 )
- Portable saniation, ' m— ’

traffic/parking lot barricades, storage
box rentals, septic and grease trap pumping.
www.apolloportapotties.com

J

Potties had 600 to 700 portable restrooms by
2004. Feger then moved to take advantage of
the region’s growing commercial construction
market and started shopping for used equipment
from other PROs across the Midwest. Apollo’s
inventory of 2,200 restrooms and 100 hand-
wash sinks is from PolyJohn Enterprises and
Satellite Industries. About 40 transport trailers
are from PolyJohn and 60 others are from a
variety of sources, including fleet supply and
hardware retailers.

f
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(continued)



www.armal.biz
Phone 770 491 6410

- W Toll Free 866 873 7796
A

« Ultra smooth walls can be
washed easily with built-in,
irremovable air vents to
protect the cabin from
insects and rain.

« Highly stable door with
easy wash moulding.

* Functional waste colletion
tank with ergonomic seat
and anti-contact bends.

» Single block floor highly resistant
to impact, with non-slip surface and
raised rims preventing accumulation
of dirt and facilitating the washing
disinfecting operations.

FORM

Comfortable and sturdy
at the same time, it has
an excellent size/weight
ratio ensuring user
comfort and easy
handling for the
operator.

Curved corners for easy
gripping.

The overlapping wall

assembly system means .

that the rivets are hidden Weight-Empty 185 pound

throughout for greater Waste Tank Capacity 60 gal

safety‘ Width 43 inch
Height 90 inch

Highly stable door Depth 47.20 inch

thanks to the heavy-duty
spring coil, A wind
resistant device has
been fitted to the door to
ensure perfect closure
when unlocked.

Armal, Inc. * 122 Hudson Industrial Drive, Griffin, GA 30224 +« Phone 770 491 6410 +« Toll Free 866 873 7796 + armal-inc@armal.biz



“AS SOON AS THE FOOTBALL
CROWDS LEAVE FOR HOME, WE
GET IN THERE AND GO TO WORK.
IT TAKES UNTIL ABOUT 11 P.M.
TO GET IT ALL DONE. WE TAKE
EVERYBODY OUT TO DINNER
WHEN THE WORK’S DONE.”

DON FEGER

Apollo’s first factory-built portable re-
stroom service truck arrived in 1999 when
the company purchased a rig built out by
Keith Huber Inc. on an Isuzu chassis with a
Masport pump and a 450-gallon waste/300-gallon

J‘-‘u W '\\‘\ WeleA

Customer careisthekeyto 3 &'
success for Don Feger and J:' ; "‘"" ra
Apollo Porta Potties. ¥ 3

freshwater steel tank. The rig is
still in use. Meanwhile, the rest
of Apollo’s 13 restroom service
trucks have a considerably larger
capacity of 1,100-gallon waste
and 400- or 500-gallon freshwater
tanks. “What happened was, our
routes were doubling in size and
we’d quickly run out of room,”
Feger says.

The larger rigs in Apollo’s
service fleet are built out on Dodge or Ford
chassis by Progress Tank or Satellite Industries.
Four rigs have aluminum tanks and nine
have steel tanks. All have Masport pumps.
Feger’'s preferred powertrain combination
matches Cummins diesel engines and Allison
automatic transmissions.

The company’s septic

- service trucks are a 2007
International 7800 built
out by Progress Tank with
a 3,600-gallon aluminum
tank and a Challenger pump
from National Vacuum

EE La
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Equipment Inc., and a 2000
International 4900 built out

. by LMT Inc. with a
'i;‘g 2,000-gallon steel tank and
-~ Challenger pump.

Feger makes sure the
equipment looks good and
keeps running. He’s insti-
tuted a uniform, white col-
or scheme. “It makes a big
difference when you show
up at a jobsite every week
with a clean, nice-looking
truck,” he says. Feger adds
that keeping meticulous
maintenance records and
consistently working with
a reliable, local mechanic
has meant fewer headaches
over the years.

“Nothing is worse
than to lose a truck for a
day,” he says. “Taking care
of your equipment pays off
in the long run””

ATTENTION
TO DETAIL

Customer loyalty runs
deep for Apollo. Feger points

A cabover Isuzu flatbed truck and a trailer are used to transport
a variety of restrooms to the Unlversrty of Missouri campus.

out that two local construction customers have
been with the company since the beginning.

“It’s really cool in this day and age to have that
kind ofloyalty,” he says. “It’s also been fun for me
to run into a lot of old-timers who remember me
from riding with my dad as a kid.”

Feger believes paying attention to detail has
helped Apollogain -and keep - businesssought by
large, regional competitors. For example, histeam
puts in long hours to service about 150 portable
restrooms for the entire season of University of
Missouri home football games.

“Nobody wants to put up with a smelly re-
stroom all week,” he says of the job that involves
servicing, cleaning and restocking portable units
scattered across the stadium parking lots. “As
soon as the football crowds leave for home, we
getin there and go to work. It takes until about 11
p.m. to get it all done. We take everybody out to
dinner when the work’s done”

In addition to this high-profile venue, Feger
serves weekend special events within a 100-mile
radius of his base and maintains units at dozens
of construction jobs, including a power plant
project that required 150 units in the summer
of 2011.

He says that the July 4 weekend of 2011 was
his busiest ever with 155 units out at special
events. He also fielded a personal record of
117 calls on July 1. “T just hate to have anybody
get the answering machine. So, I'll have calls
forwarded to my cell phone. I'll take a call anytime,
anywhere,” he says.

Feger encourages his portable restroom
route drivers to stay on top of things as well. He
gives them digital cameras to photograph the
units before and after servicing. This practice
helps prevent customer complaints, he says. “In
this business, you should never be afraid to get
dirty or wet,” he says. “You also have to have a
good, picky yard guy. Fortunately, I have one.”

A 4,500-psi Honda pressure washer is used
to clean the units in the yard.

SMOOTH RUNNING
Feger says the company’s 46-year track

(continued)



- "O‘abr"ControI. ..Guaranteed!

CSalelie»

SPRAY IT ON, T STAYS THERE. WIPE IT OFF, GRAFFIT| GOES
AWAY. EARN POINTS, GET A FREE RESTROOM.

Spray it on, wipe it off and collect a pencil we have tested. If it can do all
free restroom. It sounds simple, and it that and earn you ROI points towards
is! Graffix has been tried on all types free restrooms, then all we can
of graffiti and so far it has removed recommend is that you place an
every type of marker, paint and order today and see for yourself,

Try all of our deodorizer products including packet and fablets and earn valuable ROI points!

www.safetfresh.com 877-ROI-PAYS /| 877-764-7297
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PIPELINE WORK LEADS TO A BUSY YEAR

Back in 2005-06, Don Feger's Apollo Porta Potties & Pumping
Services was doing pumping work at a power plant construction project in
Northwest Missouri. While traveling to the jobsite one day, Feger noticed
a pipeline installation project that had portable restrooms stationed along
its path.

“I stopped to talk to some of the workers, who complained how awful
the restrooms were,” he says. “l got the name of the manager and called
him to explain the problem. His workers must have gotten to him because
he called back and ordered 70 units the next day.”

From there, Feger learned a lot about serving pipeline construction
sites, made valuable industry contacts and landed other pipeline
construction projects over the next few years.

That led to his biggest year ever in 2010 after he won contracts to
provide portable restroom services to pipeline construction projects in
Kansas, Oklahoma and Nebraska.

To cover the pipeline work, Feger leased a building near Wichita,
Kan., located about two hours from each project, as a temporary yard and
service center. Then, he obtained permits and arranged for taking waste
to municipal treatment plants.

Serving pipeline construction sites involves locating portable
restroom units at every road crossing along the route. Feger says that
every 400-mile stretch requires 500 to 600 units.

During the project, which can run a year or more, drivers service the
restrooms and sinks and make sure that fresh units are in position as
the construction progresses — 24 hours a day. “We had two guys driving
at night and one guy driving during the day,” Feger says. “I got involved

LESSONS LEARNED

To be compatible with pipeline contractors in the St. Louis and Kan-
sas City areas, Feger formed a union shop called Donnie’s Potties on the
Spot in 2009. Its three employees are represented by the Teamsters Union.
The company is currently inactive as Feger took a break from the pipeline
work in 2011.

“Frankly, | was just worn out,” he says. “In some ways, it's been nice
to have a break. It's given us a chance to catch our breath.”

But, Feger is bidding on pipeline construction projects for 2012. If
all the contracts come through, he thinks he may need to hire two to five
employees to handle the additional work. He’s also thinking about buying
his first restroom trailer.

In the meantime, his yard has about 600 portable units and 100
trailers ready to go. Feger says he’s learned a few things that he can
apply to the future:

e Stay organized: “I'll be honest, getting licensing and permits out of
state are a hassle. We learned to be organized and keep files on each
location,” he says.

e Take care of your equipment: “Breakdowns can kill you,” Feger says.
He keeps service records on every vehicle in his fleet and gladly pays
a local mechanic to perform routine maintenance, like brakes and
tires, before problems arise.

e Make a decision and then act on it: “When it looked like the best thing
was to form a union shop, | got my lawyer on the phone and did it right
away,” he says.

handling deliveries of 50 (units) a week on average.”

“I PAY VERY CLOSE ATTENTION TO WHO DOES WHAT, WHERE AND
WHEN. IF TOO MANY PEOPLE GET THEIR HANDS IN, THINGS GET
FORGOTTEN. THAT’S BAD FOR CUSTOMERS.”

DON FEGER

record helps the phone ring, but he still spends
about $20,000 to $40,000 annually on advertising
in phone books, local newspapers, shoppers
and radio.

Apollo runs four portable restroom service
routes each weekday plus covering special events
as needed. Grease trap cleaning and commercial
holding tanks take up two to three days a week.
Septic pumping is done on a per-call basis.

Apollo’s operations base is an office, shop
and yard built in 2008. Feger says the shop

building holds all 17 trucks. The headquarters
includ break how d a tool Keith Huber, Inc.
includes a break room, showers and a too 800/334-8237
room. Feger hopes to add a wash building for his www.keithhuber.com
portable units in the future. LMT, Inc.

Employee turnover is low with the longest- 800/545-0174
term route driver at 10 years. “I think I've got the www.tanksandpumps.com
best crew I've ever had. We all work very closely
together,” he says.
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After more than 30 years in the indus-
try, Feger hints at perhaps retiring - or at
least shifting gears - when he reaches age 55.
At that point, he’s thinking of keeping the
septic pumping/grease hauling part of the
business and buying aloader/backhoe to offer
trenching work in the area.

“If things go right, I'll get out and maybe
have time to ride my motorcycle a whole lot

more,” he says. l

Technician Robert Hoffman Il services a
PolyJohn Enterprises PJN3 restroom that gets
a lot of use in a parking lot at a college football

game.

Masport, Inc. PolyJohn Enterprises Satellite Industries
800/228-4510 800/292-1305 800/328-3332
WWww.masportpump.com www.polyjohn.com www.satelliteindustries.com
(See ad page 47) (See ad pages 24-25, 35)
National Vacuum
Equipment, Inc. Progress Tank Trailerman Trailers, Inc.
800/253-5500 800/558-9750 573/754-6972
www.natvac.com www.progresstank.com www.trailermantrailers.net
(See ad pages 5, 39)

Portable Restroom Operator
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ARE YOU STILL CLEANING THIS WITHA BIIllSIlﬂ
its time you get a GAMAJET

portable restroom cleaning system

== HANDS-FREE CLEANING
€= HOLDING TANK AND CABIN,

Clean your entire portable restroom in minutes

'GAMAIJET
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The biggest icons in the portable restroom industry are

4 4 4 4
L4 4 4

ARRIVING IN FEBRUARY

Two new products are already getting rave reviews
by the biggest icons in the industry. They love the
styling of our new handwash station and can’t wait to
use our new ADA/Title 24 restroom with its improved
interior. Operators will love the fact that its smaller,
lighter, stronger and less expensive.

Now is the time to make your reservations and join us
at the Pumper Show February 27 - March 1, 2012 in
Indianapolis. All the big icons of the industry will be
there and that should include you.




excited about their new products for 2012

PUMPER SHOW
INDIANAPOLIS, 2012
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STAMPEDE!
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Participants in the Junior High School National Rodeo Finals work their

gs horses. Afew of the restrooms placed by Gallup Pumping Service are
g in the background. (Photos courtesy of Gallup Pumping Service)
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HE TEAM
TThe Mortensen brothers, Chris and Dustin, operate Gallup Pumping

Service, a septic/portable restroom business in Gallup, N.M. They have
15 employees between the restroom service and their plumbing business,
Williams Plumbing, three of whom are shared office personnel. For the
rodeo, the company used their four route drivers and hired an additional
four temporary workers.

Chris Mortensen describes their management style: “Neither my
brother nor I are plumbers or pumpers, so the business is not dependent on
us being in a truck every day. That allows us to focus on sales and customer
service. We just try to grease the tracks and help our guys stay effective
and billable”

COMPANY HISTORY
In 2007, Chris Mortensen was an accountant and Dustin was in
construction and contracting, both living in Albuquerque. They had grown
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~“WHEN IT 6OMES TO WRANGLING RESTRODMS AND

THE PRO: Gallup Pumping Service
THE JOB: Junior High School National Rodeo Finals
LOCATION: Red Rock Park, Gallup, N.M.

N : % . =

*>KEEPING-UP WITH HUNDREDS OF RV PUMPOUTS,
“->GALLUP PUMPING SERVICE IS-A-RODEO CHAMP

oo

i : By Betty Dageforde

up in Gallup and when they heard the 46-year-old Gallup Pumping Service
was for sale, they saw it as an opportunity to move back home. They started
out with 150 portable restrooms and now have 300.

They serve the northwest corner of the state in the Four Corners region,
as well as the Navajo Nation located in parts of New Mexico and Arizona,
where the company has one of its biggest events, the 10-day Navajo Nation
Fair, for which the brothers provide 150 units.

MAKING CONNECTIONS

The rodeo project was won four years ago through a competitive bid
from the City of Gallup. It was renewed each year since, and has been
extended for another two years.

Chris Mortensen believes they've kept the contract because of their
service. “We try hard to have a zero complaint, zero issue type of event,’
he says. “We make this a 100 percent turnkey thing for the city. They tell us
where to set up and we take it from there and handle the entire operation.”

(continued)
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THE MAIN EVENT

The Junior High School National Rodeo Finals was established in 2004
to promote rodeo among kids in grades six through eight. It’s held in Red
Rock Park outside of Gallup, this year the week of June 24-30.

The event includes standard rodeo competitions - roping, chute
dogging, barrel racing, goat tying, bull riding, etc. - as well as less intense
contests such as volleyball, tug-of-war, dancing, along with family oriented
activities, shopping and sightseeing. At the Saturday evening championship
round, $75,000 in prizes and $100,000 in college scholarships are given away.

The 2011 event attracted 5,000 attendees - about a fifth of them
contestants - from 41 states, five Canadian provinces and Australia. The
1,152 horse stalls were full, as was the 603-space campground.

BY THE NUMBERS

The company provided 36 brown/beige PolyPortables Inc. Vantage
restrooms and four PolyPortables Inc. Enhanced Access Units. These were
placed in eight service areas - food courts, vendor locations, the practice
arena, the campground, side event areas, and a few at individual campsites.

The bulk of the company’s work was pumping out nearly 850 holding
tanks because the campground did not have a dump station for the RVs and
horse trailers (with living quarters) the contestants stayed in.

Above left, technician Justin Yazzie, and right, Earl Samuel work in tight spaces to
pump out RVs that combine living quarters for the participants up front and horses
in the back.

trailer from McKee Technologies Inc. During the week units were moved

LET’S ROLL
The company started bringing in units on the Monday and Tuesday
before the event. It took two trips using a 2002 Explorer 20-unit transport

around to accommodate changing demand using the back bed of a 2011
Polaris Ranger Crew - big enough to hold one unit but small enough to get
into tight spaces.

The Gallup Pumping Service team is
shown with a vacuum truck from Largo
Tank & Equipment Inc. In the front row
(left to right) are Dustin Mortensen, Vince
Chee, Donovan Dez, Earl Samuel, Chris
Mortensen (with Howie, the office dog),

| Andrew Sandoval and Kevin Manuelito. In
the back (left to right) are Justin Yazzie,

| Brian Decker and Ryan Bracken.

(continued)
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1300 GALLON
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mANUFACTURED BY IMPERIAL  SELF CONTAINED UNITS -
PORTABLE TOILETS $.Esa . 100 GALLON

WASH SINKS e '_ 300 GALLON view with Smart Phone’s
SANITATION STANDS e 450 GALLON QR Code Reader
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e Service Records
» Custom Decal Designs
LOW COST, HIGH QUALITY.  * Pie Cut Shaped Pecals

* Lack of Service Tags

FAST TURNAROUND * Fence Signs

5c » Signs & Safety Products
mm » 1000s of Stock Decals

a division of Roeda Signs, Inc.
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KEEPIN’ IT CLEAN

Four vacuum trucks were used. The 2008 Ford F-550 flatbed has a
homemade slide-in 400-gallon waste steel tank and a Moro USA Inc. pump.
The company’s other vehicles were built by Largo Tank & Equipment Inc.
in Farmington, N.M.: a 2005 Chevy 6500 flatbed with a slide-in 600-gallon
waste steel tank, a 300-gallon freshwater steel tank and a Masport Inc.
pump; a 2007 Chevy 7500 with a 1,500-gallon waste steel tank, a 400-gallon
freshwater steel tank and a Moro USA Inc. pump; and a 2006 Chevy 8500
with a 1,500-gallon waste/500-gallon freshwater aluminum tank and a
Masport Inc. pump.

Portable restrooms were serviced early morning and mid-afternoon
starting June 23, using pressure sprayers, Simple Green cleaning products
and PolyPortables Inc. Turbo Tubes.

Due to the congestion from tightly-packed trailers, along with
kids, dogs, horses and golf carts, two technicians were in each service
vehicle so one could act as a spotter for safety purposes. Drivers normally
wear uniforms, but for this event the company made special T-shirts so
they’d be more comfortable in the heat. One vehicle was left each night for
after-hours emergencies.

With special permission from the city, waste was dumped into the
Gallup municipal wastewater plant through a manhole near the park.

Gallup provided 36 brown/
beige PolyPortables Inc. rest-
rooms throughout Red Rock
Park, from competition areas
to a large campground.
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“WE TRY HARD TO HAVE A ZERO COMPLAINT, ZERO ISSUE
TYPE OF EVENT. WE MAKE THIS A 100 PERCENT TURNKEY
THING FOR THE CITY. THEY TELL US WHERE TO SET UP AND

WE TAKE IT FROM THERE AND HANDLE THE
ENTIRE OPERATION.”

Chris Mortensen

FIRST COME, FIRST SERVED

A sign-up system was established for RV and horse trailer pumping.
Attendees stopped by the company’s tent and purchased a ticket. If they
signed up by 4 p.m., they were guaranteed same-day service. After providing
their name, state, type of trailer and RV site, they were issued a hangtag for
the trailer. After cleaning, the technician would remove the tag and leave a
note saying they'd been there.

BETTER WITH AGE
There were no unusual problems at last year’s rodeo, the biggest event
for Gallup and the second largest event for the company. “This was our




Owners Dustin (left) and Chris Mortensen have operated Gallup Pumping Service
since 2007. The rodeo is a large special event requiring plenty of hours on site.

This 2007 Chevrolet 8500 service rig from Largo Tank & Equipment
- has a 1,500-gallon waste/400-gallon freshwater tank. It maneuvers
between RV sites, where workers keep 850 holding tanks pumped.

fourth year doing it, so it was business as usual,” Mortensen says. Every year
the company has the opportunity to sit down with event organizers for a post-
event briefing to go over everything, get feedback and brainstorm about how
to do it better. “The biggest thing is being able to respond very quickly to the
demands of the customers and the demands of the event,” Mortensen says.
“It’s really a lot of fun, and we're proud to be a part of it, not only for us but
also for the city of Gallup” l

Largo Tank & McKee Technologies, Inc.  PolyPortables, Inc.
Equipment, Inc. 866/457-5425 800/241-7951
505/327-6281 www.mckeetechnMiologies. www.polyportables.com
www.largotank.com com (See ad page 11)
(See ad page 46)
Masport, Inc. Simple Green
800/228-4510 Moro USA, Inc. 800/228-0709
Www.masportpump.com 800/383-6304 www.simplegreen.com
WWW.morousa.com

RIV ios Valvs Masport Model HXL4V

An honest price, excellent service and
premium tools are signs of a profession-
al. On these things, successful businesses
tolerate “NO COMPROMISE”.

Only the business owner can control the
price and quality of his service, but, when
it comes to the tools, Armsirong
Equipment, Inc. can help. We are proud
to offer the best quality pumps and com-
ponents available. Sutorbilt and Masport
are two of the most recognized and
respected names in the industry. Couple
them with Shurflo, Burks, Pumptec,
Reeleraft, RIV and Plastiflex and you have
all the tools needed to assure a smoothly
operating service truck.

Burks DC10, Shurflo 2088, Pumptec 356

ARMS'I'RONG 11200680016-959:7555390670
FQUIPMENT 562-944-0404 - Fax: 562-9:

562-944-0404 » Fax: 562-944-3636
——— —————
= ez INC. & =

WWW.vacpump.com
Hablamos Espariol

RIS

NATIONAL ASSOCIATION OF
WASTEWATER TRANSPORTERS, INC.

Inspector Training & Certification:
February 25-26, 2012 - Indianapolis, IN
Indiana Convention Center

Operation & Maintenance
Training Certification:

February 25-26, 2012 - Indianapolis, IN
Indiana Convention Center

> |
ENVIRONMENTAL EXPO
% ~

Vacuum Truck Technician
Training Course:

February 26, 2012 - Indianapolis, IN
Indiana Convention Center

aoa-zse-azqsf

“WWW.NAWT.ORG
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ebruary 27 - March 1, 2012 | Indiana Convention Center

RED-HOT COUNTRY SINGER AND
AUTHENTIC AMERICAN SUCCESS STORY
RODNEY ATKINS WILL “CUT LOOSE AND
HAVE FUN” AT THE PUMPER &
CLEANER EXPO

By Jim Kneiszel

oducing back-
songs for 2006
urn out popular

American success sto-
next musical challenge:
ongs at the 2012 Pumper
mental Expo International.
a bushel basket of heartfelt hits
on the stage on Tuesday, Feb. 28,
allroom of the JW Marriott Hotel in

ins’ 7 p.m. performance will follow the
popular Industry Appreciation Party - with
estive atmosphere and 25-cent tap beers -
ich begins at 5 p.m. The evening of fun caps
off the opening day of the Expo exhibits at the
adjacent Indiana Convention Center in downtown
Indy. The Industry Appreciation Party and Atkins’
live performance are included with full Expo
registration.

Atkins is well-known for a string of top 10
hits that started in 2003 with “ Honesty (Write Me
a List)” from his first album entitled Honesty.
A familiar voice on country radio for almost a
decade, Atkins struck gold in 2006 and 2007, when
his singles, “If You're Going Through Hell (Before
the Devil Even Knows)” and “Watching You,” hit
No. 1 and were named the top country songs of
the year by Billboard magazine.

Rags to riches

While country music fans can hum along with
Atkins'’ many hits, they might not be so familiar
with his inspiring personal story.

After being born in Knoxville, Tenn., in
March 1969, he was put up for adoption and was
twice returned to the Holston Methodist Home for
Children by prospective parents who couldn’t
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sses. Though his
ailments worsened, Margaret and Allan Atkins,
from Cumberland Gap, Tenn., adopted the boy.

With his dedicated adoptive parents, Atkins
thrived and became interested in music during
high school. After school, he eventually signed
a recording contract, but didn’t release his first
album until Honesty. The string of hits has never
stopped, with the album If Youre Going Through
Hell gaining platinum status and producing
additional No. 1 hits in “These Are My People” and
“Cleaning This Gun (Come On In Boy)”

Atkins followed with his third album It5
America, with a single of the same title, then “15
Minutes,” and “Chasin’ Girls” heading up the
charts.In2010, Atkins hitwith “Farmer’s Daughter,”
and he’s currently touring with the lead-off
single of his fourth album, the title cut “Take a
Back Road,” which hit No. 1 just a few months ago.

While he’s built a solid career in Nashville,
Atkins is proud of the family he’s built, including
his wife, Tammy Jo, and his son, Elijah. Along
the way, he’s found it important to give back to
others. He is a spokesperson for the National
Council for Adoption and often returns to the
orphanage that helped him find a loving family.
In 2011, Atkins headlined the Nashville Give Back
Concert to support tornado-ravaged communities
through the American Red Cross.

A helping hand

“It is important for us to give to all of those in
need. As an artist, I have performed in just about
every town that has been hit by the many storms
and I feel that this concert is a great way to reach
out and help as many people as we can,” he told

the Nashville Convention & Visitors Bureau, which
helped promote the relief effort. “We wanted
to ... call people to action to continue to support
the American Red Cross Disaster Relief Fund in
any way that they can.”

While Atkins is devoted to family and
causes he finds important, he hasn’t taken
his foot off the accelerator, musically, either.
According to his website, Atkins has sold four
million singles in the past five years, and the sales
have been going viral for “Take a Back Road.” He
credits the easy, heartfelt lyrics and laid-back,
identifiable message of the song.

“Farmer’s Daughter’ was one of the craziest
download songs we had. It was peaking at 15,000
to 16,000 a week,” Atkins says. “And now ‘Back
Road’ is knocking on 40,000 a week. That was a
validation for me to follow my heart ... It's one of
those songs that, the first time I heard it I thought,
‘Boy, that feels good’ And then it’s catchy and
something you want to just crank it up. But then,
the more you hearit, you realize it’s not just a ditty;
it’s about ... getting right with your soul, coming
down to earth.”

“Back Road” is about discovery ... both literally
- exploring the beauty found in your backyard
countryside, and symbolically - the simple joys
of family and life. The emotional tune and the
album in general present a winning formula for
the thoughtful Atkins.

“T've had some success with my songs, and
you've got to sit back and ask yourself, “Why did
these songs connect? With a lot of songs, the
approach is about how perfect things are, or
how messed up things are - It’s one or the other”
he explains. “But for me, real life is there are ups

“SOMETIMES YOU
JUST WANT TO CUT LOOSE
AND HAVE FUN, AND YOU HAVE
TO DO SOMETHING UNEXPECTED
... YOU JUST HAVE TO KIND OF
ROLL WITH IT. THAT’S HOW
| TRY TO BE ON STAGE.”

|
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Rodney Atkins

and downs, and if you can, get both sides of that
inasong”

And he’s taken a reality check when it comes
to love songs, too. Atkins says he was never
interested in recording conventional love songs
until he found several tunes that scratch beneath
the surface of complex relationships. He includes
several of these on the latest album. And they're
songs hardworking family business owners who
attend the Pumper & Cleaner Expo can surely
relate to.

“Love is not all blue skies and no bills,” he
says. “It’s gutters leaking and the cat messed in the
fireplace. It's not convenient at all, and you've got
to make time for it - that’s the toughest part of it

A treat on stage

Love songs, simple slice-of-life songs, or just
about anything Atkins performs, he promises an
energetic live show. He likes to change up the
set list night after night to keep the audience and
band in tune and engaged. Expo attendees can
expect an edgy and fun time with Atkins and
his band.

“Sometimes you just want to cut loose
and have fun, and you have to do something
unexpected ... You just have to kind of roll with it,”
Atkins explains. “That’s how I try to be on stage,
and the shows get better the more spontaneous
they are, the less the band knows what’s going
to happen.

“I'm low-key, but I get excited on stage. I
think that if T didn’t have that outlet of playing
live, I'd be frustrated a lot,” he says. “Music was
definitely my savior. It's a way of saying things
that, hopefully, because it’s in the form of music,
will stay around awhile.” l
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Fountain Square Theatre, a two-minute cab ride only a mile-and-a-

half from downtown Indianapolis at the intersection of Virginia Avenue

at Shelby and Prospect streets, was the first commercial historic district
in Indiana. Its buildings span more than a century from 1871 to the present.

Extensively renovated starting in 1993, the building houses
entertainment and events in the Fountain Square Theatre, art galleries and
studios, two restaurants, seasonal rooftop dining, a cocktail bar, and duckpin
bowling in either of two vintage alleys.

Duckpin bowling was born in Baltimore in 1900 and was a favorite
of Babe Ruth. It uses smaller balls and pins and has different rules. The
Action Duckpin Bowl has been restored with authentic 1930s vintage
bowling equipment and eight lanes. A café area seats up to 120 guests, and
surrounding windows give a great view of downtown.

The Atomic Bowl Duckpin, in the building’s basement, has seven lanes
with authentic 1950s and 1960s bowling equipment, along with displays of
mid-century bowling collectibles. A café seats up to 90 guests. Visit www.
fountainsquareindy.com.

Bar and lounge

The ball & biscuit, two minutes from downtown at 331 Massachusetts
Ave,, is a bar and lounge set in the cultural corridor of the Mass Ave
neighborhood. True to its eclectic surroundings, it has the laid-back
atmosphere of a Prohibition-era speakeasy.

From the 150-year-old quarter-sawn wood floor, to the distressed
leather chairs, the exposed brick walls and the tin ceiling, the place is a
neighborhood bar at heart. The menu includes craft beers, boutique wines
and unique cocktails that range from pre-Prohibition classics to modern
concoctions. Unique bar foods are served in an atmosphere of background
music conducive to good conversation. Visit www.ballandbiscuit.com.

Casual dining

Black Market is anew gastro pubat 922 Massachusetts Ave., four minutes
from the Convention Center. It serves up “comfort food” with an Indiana
34
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flavor along with local beers and wines. Foods made with old-fashioned
pickling and preservation methods often appear in the restaurant’s dishes.
Entrees like ale steamed mussels, rainbow trout, mushroom dumplings and
the Black Market burger are served in a casual atmosphere where diners in a
suit or jeans are equally welcome. Entree prices range from $12 to $22. Visit
www.blackmarketindy.net.

Historic site

Dominating the five-block picturesque setting of War Memorial Plaza
in downtown Indianapolis, the Indiana World War Memorial sits 210 feet
above street level. This mausoleum-style limestone and marble memorial
honors Hoosiers killed during World Wars I and 11, the Korean War and the
Vietnam War.

The memorial, at 431 N. Meridian St., includes multiple standing figures
that symbolize courage, memory, peace, victory, liberty and patriotism. The
Shrine Room, with 24 stained glass windows, provides the setting for a 17-
by 30-foot American flag suspended from the ceiling. A military museum
in the basement follows the history of Indiana soldiers from the Battle of
Tippecanoe through the most recent conflicts. Visit www.In.gov/iwm.

Shopping

Midland Arts & Antiques in downtown Indy can keep you occupied for
hours with four floors full of art and antiques from more than 200 dealers
from around the Midwest. Located at 907 E. Michigan St., four minutes from
the Convention Center, the market has been a destination for more than
15 years. Merchandise includes decorative items, works by local artists,
furniture, pottery, vintage jewelry, 1950s collectibles, china and a great
deal more. Visit www.midlandathome.com. ll
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* Our lowest priced restroom comes standard with a corner shelf,

3-roll paper guard and our patented Dirt Buster™ base.
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A Marketing Machine

A CLEAN, WELL-MAINTAINED GMC 5500 PORTABLE SANITATION ROUTE
RUNNER IS A GREAT CALLING CARD FOR WISCONSIN’S P & C SANITATION

By Jim Kneiszel

.
: ¥ '%:, | _‘\‘M)“-_
This red and white GMC 5500
vacuum truck built out by Imperial
Industries is a top rig for P & C
Sanitation. (Photos by Jim Kneiszel)

THE RIG: 2006 GMC 5500 built out by Imperial Industries.

BEHIND THE WHEEL: Kevin Marks

COMPANY: P & C Sanitation, Seymour, Wis., was started in 2005 by
Paul and Connie Marks and maintains 400 portable restrooms serving
construction and special event customers.

SPECS: Owner Paul Marks bought the "06 GMC chassis in 2008 from Fox
Valley Trucks, then hadit built outby Imperial with a 575-gallon waste/300-
gallon freshwater steel tank and Masport HXL4 vacuum pump and
a Burks DC10 water pump. The 19,500-pound GVW truck is powered by a
325-hp Duramax diesel engine tied to an Allison automatic transmission.
Features include a dual restroom carrier on the back, aluminum wheels,
two aluminum storage boxes, spray-on bedliner on the hose rack and
work lights.

SHOWING MY COLORS: On this unit, Marks stuck with the red cab
that came with the truck, and had Imperial add the tank in white. Maverick
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Graphics added checkerboard graphics and lettering in a clean look.
“Everything we've got has a checkered flag,” Marks explains. “It dresses it
up a little bit and offers something to break up the white tank. When you
back into somebody’s yard, you can’t be driving junk,” he says of the need to
update trucks frequently.

WORKIN’ FOR A LIVIN: Kevin Marks runs the GMC truck on
daily restroom routes heading up to 90 miles north from the company’s
headquarters, while Paul Marks runs another truck on routes up to
60 miles south of the office. The company has maintained a good
clientele in construction, and serves a variety of special events, mainly in
the summer months.

ROLLING THE ODOMETER: The GMC logs about 40,000 miles per
year.

WHAT | LIKE MOST ABOUT MY TRUCK: “It's just sharp and
clean. Kevin takes nice care of it. You take that truck through a parade and
everybody’s looking at it,” Marks says.



Kevin Marks and his dog,
Baxter, run service routes
together for P & C Sanita-
tion in Wisconsin.

=" |

CREATURE COMFORTS: The rig came with all the extras you'll find in
a pickup truck: air conditioning, cruise, tilt, CD player, tinted windows and
an air-ride seat.

WHY GMC: It’s all in the Duramax diesel, Marks says. “One of the guys
that rents from me is a mechanic, and he knows the Duramax inside out. If
I have any problems, he takes care of it” One of Marks’ several businesses is
operating a truck- and tractor-pulling track, and he appreciates a truck that
knows how to pull. He says the majority of trucks that show up for pulls run
Duramax engines, and the GMC easily pulls his 16-place restroom hauler
or his 6,000-pound home-built restroom trailer. “That truck plays with it. It
doesn’t even know (the trailers) are back there,” he says.

PAMPERING MY RIG: Marks delivers the props to his brother, Kevin,
forkeeping the GMC in showroom condition. Kevin Marks greases the truck
every week, washes it four times a week and details it once a week. The
engine is meticulously maintained, with oil changes every 5,000 miles. The
vacuum pump is flushed with diesel every couple weeks. Tires are rotated
regularly. The truck is kept in a heated garage to minimize wear and tear
from Wisconsin winters. “For the year of that truck, it looks brand new. Kevin
does all of that. He’s pretty particular about that truck,” Marks says. “As much
as those trucks cost, you have to take care of them. If the trucks look nice,
customers think they’re getting quality service. If you're backing up there
with junk, they’re thinking they should have hired someone else””

MY BACKUP SERVICE VEHICLE: A 2005 Ford F-550 with the same
tank and pump package as the GMC, also from Imperial Industries. The
backup is Marks’ daily driver, with 183,000 miles on the odometer.

WHEN I’'M NOT IN THE CAB: Paul Marks spends free time with his
wife, Connie, and their two sons, Konor, 7, and Kyler, 4. He also enjoys deer
hunting, ice fishing, snowmobiling and competing in tractor and truck pulls.

“AS MUCH AS THOSE TRUCKS COST, YOU HAVE TO
TAKE CARE OF THEM. IF THE TRUCKS LOOK NICE,
CUSTOMERS THINK THEY’RE GETTING QUALITY
SERVICE. IF YOU'RE BACKING UP THERE WITH
JUNK, THEY’RE THINKING THEY SHOULD HAVE
HIRED SOMEONE ELSE.”

Paul Marks

Park it over here!

Doyou have a truck that’s areal head-turner on the highway? This feature
is your opportunity to share it with readers of PRO. Take a digital photo of
your PRO Ride, posing the owner(s) with the truck. Any Portable Sanitation
industry truck is acceptable. Please limit your submission to one truck only.

Your submission must include your name, company name, mailing
address, phone number and details about the truck including tank size, cab/
chassis information, pump information, the company that built the truck and
any other details you consider important. In particular, tell us what truck
features help make your work life more efficient and profitable.

E-mail your submission to editor@promonthly.com. We look forward to
seeing your PRO Ride! Bl

Wwww - promonthiycom

Holding And Fresh Water

Visit our websites « o
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400 Sizes Available
Wholesale Pricing Available

714-259-1385
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By Bob Carlson

QUESTION: 1've been cleaning portable restrooms for three years but
I really don’t understand how the vacuum pump works. How can it
pull the air out of the tank without letting more air in? I see the shaft
and how it seems to be centered in the pump and since that is the case,
I don’t understand why it isn’t allowing as much air into the tank as it is
pulling out.

Hank Sanders

Gillette, Wyo.

ANSWER: The answer to your questions is relatively simple and explains the
difference between a blower and a vacuum pump. Let’s take a look at the two
types of machines.

First, we'll look at the blower. The blower has a housing in which the
shaft and the vanes are centered in the housing. The vanes are equally spaced
and their purpose is to move air, a lot of air. The vanes are in a fixed position
on the shaft. As the blower receives power, the shaft turns at high speed and
the rotation pulls the air out of a tank and evacuates it into the atmosphere.

The air is being removed from the tank faster than it can be replaced. The
blower, in that sense, acts like a vacuum cleaner. The air is moving so fast that
a temporary vacuum is created. When the blower is turned off, the vacuum
that has been created dissipates. This is one of the major differences between
avacuum pump and a blower.

PRESERVE VACUUM
When you create vacuum using a vacuum pump, the vacuum remains
in the tank until a valve is opened and the outside air rushes in, or when the
valve is hooked to a hose, the material in the hose is pulled into the tank.
The vacuum pump is structured differently than a blower pump. The
first major difference is that the shaft is not centered inside the housing. The
vanes are placed in a rotor with slots for the vanes to slide back and forth.

Get The Best LLocks, Wholesale/Prices

Dlrect from the Manufacturer

LOCK.MERICA

s The Definitive Word in Locks

‘4 800422-2866
951277-5180 - FAX951277-5170
nca-hcm-mu,,ﬁun-;_
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Bob Carlson is owner of Glendale Welding in Glendale, Ariz.
His company has been building and repairing portable sanitation trucks for 40
years. Send questions for Carlson to truckcorner@promonthly.com.

| The Magic of Vacuum

SIMPLE EMPTY ENGINEERING EXPLAINS HOW PUMPS CAN HOLD VACUUM
UNTIL YOU NEED IT TO EMPTY RESTROOM HOLDING TANKS EFFICIENTLY

The vanes are not fixed to the shaft. As the rotor turns, the vanes slide out to
the lubricated housing. As the vanes near the narrowing of the housing they
slide back into the rotor, making sure the air is evacuated from the tank and
not returned to the tank.

The air is then pulled from the vacuum tank and allowed to exit through
the exhaust port (which is usually the path to the oil catch muffler) and
eventually to the outside air. The vanes, sliding up against the inner housing,
do not allow the air to return to the tank. They act as seals to prevent the air
from returning.

Consequently, the vacuum remains in the tank when the pump is turned
off. There is no relief for the vacuum until the valve is opened. By utilizing
the off-centered shaft and rotor, the pump locks the vacuum in place and
becomes an economical way, as you all know, for pumping septic tanks and
portable restrooms.

BY UTILIZING THE OFF-CENTERED SHAFT
AND ROTOR, THE PUMP LOCKS THE VACUUM IN
PLACE AND BECOMES AN ECONOMICAL WAY, AS YOU
ALL KNOW, FOR PUMPING SEPTIC TANKS
AND PORTABLE RESTROOMS.

It’s critical to pay close attention to the oil being used in the vacuum
pump. While a blower requires oil for the bearings due to the high-speed
rotation of the shaft, the vacuum pump is somewhat different. It needs oil
for the bearings, but it also needs oil throughout the interior of the pump
housing so that the vanes are able to slide over the surface at approximately
1,100 rpm.

Always use the type of oil specified by the manufacturer. Each pump
manufacturer constructs vanes from different materials. Those materials
react differently to different types of oil.

As they slide back and forth in the housing, the vanes are likely to
wear down due to friction. As they wear down, the efficiency of the pump
decreases. This is a common maintenance issue and it’s fairly easy to
diagnose. Pump manufacturers sell rebuild kits to ensure you can continue
to use their pumps for years to come. A rebuild kit consists of vanes, seals and
bearings and is intended for a specific pump.

When opening the end plate of a vacuum pump to install a rebuild kit,
you'll see exactly what I have described. B



PERFORMER

2011 Ford 550XL

$59,900

1200 Gallon Aluminum ‘Bright Fir

Register to Win

TankTec

888-428-6422
Steve Nelson
www.tanktec.biz

866-789-9440
Kevin Keegan
www.keevac.com

TR Booth 10134
PAL \) DRIVE TS OIE HORMED

giveawd

/HARK

800-692-5844
Jeff Hurst
www.west-mark.com

888-281-9965
Phil Hodes
www.tristatetank.com

Looking for

Affordable Paper?

Producing quality paper since 1986.

Specializing in the Portable Toilet Industry.

« Small Core = 96 Roll
» 1500 Sheet - Hand Towels
» 100% Recycled Paper
Standard Optlons

» Includes LPG Heat On
Demand Water Heaters

* Private Showers

= Changing Area with
Optional Bench

« Water Resistant Interior
« Steel Studs & Roof Rafters
» Exhaust Fans

» Competitive Pricing
» Septic Safe
» Quantity Discounts
» Can ship | Case

or Truck Load

Manufacturers of most of our own
products. Other products available.
Please give us a call.

M

Fax: 570-836-5897

Email: rick@centurypaper.com 1 866 161 2737 1”;6;‘( f V S services! Inc & b
Web Site: centurypaper.com B 2 ' . ' )

info@cohsi.com = 877.382.2935 = www.cohsi.com

promonthly.com  February2012 39




Thank You.

'‘People appreciate me, and | think highly of that
I'm not afraid to tell people what | do for a living.

I'm a wastewater treatment professional.|

Emphasis on professional.

Thank you.

February 27th - March Ist « Indiana Conuention Center « Indianapolis, Indiana

www.pumpershow.com
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Cutting Down the Rolling Odors

WHEN YOU PUMP RESTROOMS FOR A LIVING, YOUR WORK TRUCK IS GOING TO START SMELLING BAD.
WHAT CAN YOU DO TO KNOCK DOWN THE OBJECTIONABLE SCENT?

By Jim Kneiszel

NATIONAL ASSOCIATION OF
WASTEWATER TRANSPORTERS, INC.

Inspector Training & Certification: February 15-16, 2012- Lincoln, NE

AOWMA Wth Annual Conference

]
]
January 30-31, 2012 - Laughlin, NV i NAWT Operation & Maintenance Training Part|
Southwest Dasite Wastewater Conforence i NOWWA Convention & Trade Show
Contact: Kitt Famell-Poe at (520) 821-7221 i Contact at (402) 467-0162 or nowwa@h2oboynet
Operation & Maintenance i February 15-16, 2012 - Lincoln, NE
Training Cerdification: E Nebraska Water Industries
Janaary 21-22, 2012 - Lakewood, CD t Comvention & Trade Show
Pust CPOW Anmual Conforence 1 Contact lason Orton, jason@hZoboy.net
:ﬂn:t s::mgﬁ::)mm i 1-HQU{ Online Operation & Maintenanee
1+ April 10,202
Janaary 26-28, 2012 - Edmonton, Alberta ! More information to come. Email:info@nawt org
Eimoton, Aberta Cnaia 8 WATCH THE NAWT WEBSITE AND
Soutant: sty s (1) WSS il INDUSTRY MAGAZINES FOR UPDATES
February 28-29, 2012 - Southern CA i
COWA/NAWT Inspection Certification FOR MORE INFORMATION CALL
Comtact: COWA (530)513-8858 or cowaemail@gmail com

800-236-6298

Exclusive Portable
Sanitation Software .

o ;
Order Entry

Service Schedules  Reports

% Visual mapping and routing 4 QuickBooks integration

& Automated fimecard and 4 Employee productivity reports
inventory control 4 FREE ONLINE DEMOS!!!

3 Canadian Version Now Available.
ily EZTRAKR offers positive service validation

Phone: 866-529-1938 Email: info@eztrakr.com Web: www.eztrakr.com
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QUESTION:

Any recommendations on a good deodorizer for our pump truck?

Whenever the pump is turned on, our truck gives off quite a smell.
"The tank is emptied every couple of days, but we still have that odor.

WE REGULARLY TAKE ALL THE HOSES AND OTHER
EQUIPMENT OFF THE TRUCK AND STEAM-CLEAN THE HOSE
TRAYS, THEN SCRUB THEM WITH A BRUSH AND SIMPLE
GREEN. IT MAKES A DIFFERENCE. WE CAN TELL WHEN
WE’RE DUE FOR ANOTHER SCRUB-DOWN.

ANSWERS:

Masport has a bolt-on exhaust deodorizer. I used it on my old truck

for a while and it severely cut down the odors. You have to refill the

canister every so often, depending on how much you are using the
truck. So you have to consider two things: First, do you have enough space
behind your exhaust to bolt it on? And second, when you attach it, make
sure you have enough top clearance to refill the canister.

® ¢ ¢

We regularly take all the hoses and other equipment off the truck
and steam-clean the hose trays, then scrub them with a brush and Simple
Green. It makes a difference. We can tell when we're due for another
scrub-down.

Come Join Us Online: The PRO Online Discussion Forum
is found at www.promonthly.com. The forum: is conveniently
split into several topic areas: General Discussion, Business,
Chemicals & Deodorizers, Parts & Accessories, Portable
Restrooms, Portable Restroom Trailers, Portable Restroom
Service and Trucks. Simply register with a user name and

password and join the discussion! Information and advice
in PRO Forum Chatter is offered in good faith by industry
professionals. Readers should consult in depth with
appropriate industry sources before applying the advice they
read here to a specific business situation. B




Portable Restroom Delivery

TRAILERS

Heavy Duty Steel with Double Axle, Electric Brakes,
Flush Mounted Lights and Built-in Ratchet Straps

6 Hauler ...... $2760.00 (12ft)

8 Hauler...... $3300.00 (16ft)
10 Hauler...... $3850.00 (20ft)
12 Hauler...... $4200.00 (24ft)
14 Hauler...... $4525.00 (28ft)
16 Hauler...... $5200.00 (32ft)
18 Hauler...... $5950.00 (36ft)
20 Hauler...... $6700.00 (40ft)

Custom Lengths Also Available!

877-445-5511

www.RestroomDeliveryTrailers.com

HEFFERNAN INSURANCE BROKERS
A Member of the Heffernan Group

Providing insurance to industrial

and line cleaners for 15 years.
— we insure over 2000 vacuum trucks

>Providing ALL lines of insurance coverage
>Helping you in ALL areas of Risk Management
>One of the largest independent insurance Bﬂ 0{h

brokers in the US 12080
>We understand your business!

Contact Us Today:
Mark Herring, cry, cic, LuTcr
Vice President

Phone 800-208-6912 E-mail markh@heffins.com

DECALS

THAT OUT PERFORM ALL OTHERS

APES TO FIT AN’I

1»' '0-490-99ﬂ

m NE. ST MICHAEI. MN 55376
Phone: (763) 428-8365 * Fax: {763) 428-8366 sales@allied-graphics.com +« www.allied-graphics.com

FEATURING THE 4 STATION
“RITZ PACKAGE"

»Custom Solid Surface Countertops
»Hardwood Trim And Cabinets
»Vessel Sinks

»Stain Resistant Flooring

»Raised Panel Stall Doors

»Metered Faucets

»All Fiberglass Dent
Reslistant Exterlor

»Large Waste Holding Tank
»On Board Fresh Water Tank

»Avallable With Winter Package
For All Seasons

,\T " J Tlﬂ

All The Luxury
Your Client Demands

Rich Restrooms
Topeka, Indiana

260.593.2279

www.RichRestrooms.com

Choose from standard floorplans
from 2-12 stations or we will design
a floorplan to meet your needs

Booths 11037, 11048, 12046
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INDUSTRY NEWS

Signature Systems Names VP
of Heavy Matting

Signature Systems Group LLC, formerly Signature Fencing & Flooring
Systems LLC, named Don Douvillion vice president of heavy matting. He
has extensive experience in product development, market penetration
and technical sales and will be responsible for the company’s MegaDeck
product line.

Hino, Allison Sign Multi-Year Agreement

Hino Trucks and Allison Transmission Inc. signed a multi-year
agreement that will make Allison the exclusive transmission for all current
and future Hino conventional trucks in the U.S.

PRODUCT NEWS

Tommy Gate Medium-Duty Railgate
The 3,000-pound-capacity,
high-cycle railgate for stake and van
bodies from Tommy Gate is designed
for numerous daily lifting cycles.
Features include machined steel
rollers, dual-sealed ball bearings,
hardened-steel pulleys and composite
bushings. Other features include safety '
trip bar, self-close and auto-open cam
arm, 12-inch platform taper and
three-light, incandescent light kit.

800/543-8428; www.tommygate.com.

Callahead Flushing,

Climate Control Restroom
The HeadMaster flushing portable
restroom with climate control from
Callahead Corp. has a 75-gallon fresh
water holding tank and porcelain bowl.
The aluminum restroom has 1/4-inch-
thick walls and circular design. It comes
with air conditioner and heater. Weighing
800 pounds, it stands 9 feet, 3 inches tall.
Features include urinal, dual toilet paper
holder, convenience shelf and coat hook.
800/634-2085; www.callahead.com/
portable-toilets/headmaster.htm. H
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EASILY MOVE RESTROOMS

Super Mongo
Mover®

* Move ADA Restrooms
¢ Aluminum Frame
* Available with 2, 4, 6

or 8 wheels
* Easily Rides on Your Truck
* Ships UPS

n
Patented

Hitch Hauler”

Carry A Restroom & Super
Mongo Mover On Your
Pickup or Sport Utility

DEA__ «..866.599.3325
Deal Assoc. Inc. ywywyw.DealAssoc.com

o e G g
Have 5 u :)s:n the

I TM
PDRTABLE RESTROOM OFPERATOR

/Jm

4
Takmg are

of ‘Busmess

Cuistomer service is top,
for D.C. restroom co

US DOT- 18008

What's an Eeipont?™ |
Mirnesota PRO serves festival R
nondfin efy ice-fishing cath

Go to romonthly.com
to view the e-zine.
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CLASSIFIED zpverTisinG

BUSINESS

Wanted Pontiac, Michigan or Grand Rapids,
Michigan: Experienced septic installation,
repair technician. MUST have passion, drive,
enthusiasm to spearhead new septic division
at growing plumbing company. Career
opportunity for right individual who enjoys
working with a team and developing their
leadership skills. Competitive pay, health
benefits, 401(k), career advancement
opportunity with proven skills and drive, EOE.
Contact skiii.triss @gmail.com, Ml. ~ (P02)

ARE YOU MOVING TO FLORIDA? Would
you like to start a septic and sewer cleaning
business? | have license - will sponsor. For
more information call Larry at 931-335-3231
or 931-248-1284, (CPBM)

BUSINESS OPPORTUNITIES

USED COOKING OIL RECYCLING. Now is
the time to enter into the lucrative used cook-
ing oil recycling industry. A must for anyone
in the pumping or bio-diesel business. Prices
are at an all-time high and fuel credits are in
place. Call for consulting services or to order
our non-technical, easy to read manual on
how to recycle used cooking oil. Visit WWW.
GREASERECYCLING.COM or call 321-202-
6688. (P02)

www.RooterMan.com. Franchises available
with low flat fee. New concept. Visit web site
or call 1-800-700-8062 x26. (CPBM)

National Grease Recycling Inc. Let us
teach you how to recycle restaurant's
waste fryer grease and oil (yellow grease)
only. No trap grease. Big $. Over 30 years.
experience. Will guide you through complete
process from collection to processing to
marketing to end users. Don't lose your trap
business to competitors that offer both ser-
vices. We also buy cooking oil, unprocessed,
anywhere in the country. Call for information.
Dewey Walker. 813-752-9535 or 813-758-
2552. (PBM)

COMPUTER SOFTWARE

SOFTWARE FOR YOUR INDUSTRY since
1981! Easy to use, affordable powerful. On-
line demos or call for guided tour. PUMPER
SHOW SPECIAL: Get our new, free “Lite”
version of Summit Service Reminders,
available for a limited time, OR 30% Off
QuickBooks® link, Advanced Mapping, or
data import from your old program. Ritam
Technologies, LP, 800-662-8471 or 208-629-
4462, www.ritam.com. (To2)
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DEWATERING

Are you considering purchasing OR are
you frustrated with your current Dewatering
Box?? | have a better way! Call me to learn
more. 317-539-7304. (P02)

PORTABLE RESTROOMS

For Sale: 15 PolyPortable Integra Il units
@ $350 each and 4 Ambassador Il units @
$700 each. 1 Tuff-Jon sink @ $475. Majority
of units have never been used, others are in
excellent condition. 1 Robinson slide-in pump
unit, 300 waste x 135 fresh water @ $5,000.
Offers considered. 301-401-2031.  (T02)

Standard units, various makes, models, col-
ors and condition. Prices vary depending on
quantity. Units available in North Idaho and
Western Washington. Call for details 208-
929-0213. (P02)

FOR SALE: Special event, construction,
handicaps, high-rise units, hand wash sta-
tions. $150-$325. Call Manny at 305-970-
9837 or email proequip1@yahoo.com. (P02)

We buy used portable toilet equipment, toi-
lets, handicaps, hand wash stations, trailers,
tanks & trucks. Contact Manny at 305-970-
9837 or email proequip1@yahoo.com. (P02)

PORTABLE RESTROOM TRAILERS

Fantastic 2010 JAG Mobile 28 foot trailer:
4 women'’s stalls, 2 men’s, 4 urinals. Black
stools, urinals, granite, maple wainscoting,
wood grain flooring, crown molding. FM, CD,
DVD, IPOD, 37" HDTV mounted in exterior
wall. Beautiful trailer, lightly used. $54,250.
Eastern, PA. 215-766-8164 (P02)

PORTABLE RESTROOM TRUCKS

2002 International model 4300 flat bed,
140,650 miles, gvw 25500 Ibs, dt-466
International engine, 215 hp, Allison auto-
matic transmission, muncie power takeoff,
500-gallon fresh water tank GREAT for
EVENTS, 10 ft. flat bed, 2,000 Ib lift tuck
away lift gate, rotary snow chain system
and exhaust brake. $18,900. 845-499-0570.

(T02)

2007 International 4100, under CDL, 109k
miles, 350 fresh/750 waste Crescent tank,
dual side service, carries 8 toilets, pressure
washer, lift gate, new Masport pump, excel-
lent condition. www.pumpertrucksales.com.
Call Mike @ 303-478-4796 or JR. @ 720-
253-8014, CO. (P02)

Portable Restroom Operator

February 2012

PORTABLE RESTROOM TRUCKS

2002 Int. 4300, $27,500; 2001 Int. 4700,
$25,500; 2000 Int. 4700, $20,500; 1995 roll-
off, $17,500. 300 restrooms, $100 - $300
each. Call 256-757-9900 or visit www.pbsos.
com for more info and pictures. (PBM)

2006 F-550's, 6.0 liter diesel automatic, Sat-
ellite built, 207,100 miles, $7,500, 185,000
miles, $9,500. In daily use, looking for quick
sale. 724-752-1408, PA. (P02)

PORTABLE SHOWER TRAILERS

2-Station shower restroom combo, Comfort
trailer, only 6 months old, in great condition
with winter package and instant hot water
heater and 130-gallon fresh water tank, amaz-
ing trailer for events or construction. $15,500.
Please call 845-499-0570, THANKS. (T02)

POSITIONS AVAILABLE
Northern Nevada PRO seeking highly quali-
fied assistant operations manager. Good pay,

benefits and paid time off. Call Vince at 775-
721-8484. (To2)

Just click on “Classifieds”

Y

www.promonthly.
SUBMIT YOUR CLASSIFIED AD NOW!!

— “Place a Classified Ad”

Fill in the online form!
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Transporters Trallers
We Have Your SIzgg. =
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" Explorer improves
_ transport safety by
7,_ P - ;d]mcﬂy clamping each
V4 ““tollet skid to the
, specially designed
%’“m carrier slats on the
& trailer bed. Flexibility
4 A“".ble‘ for the many styles of
Hot Dip Galvanized portable tollet skids
Frame and Wheels  used today.

.

Manufactured By: McKee Technologies
explorertrailers.com
1-866-457-5425

CALL 1-800-994-7990
to advertise in PRO Marketplace
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P)] USA | P) CANADA | PJ INTERNATIONAL | P)] SOUTH AMERICA | P) MEXICO

DELIVERED FASI.

No matter where you are in the world, the PolyJohn products you need are readily available.
With 22 Distribution and Service Centers across the globe, and manufacturing facilities in the
United States, South America, and Canada, PolyJohn can beat anyone when it comes to getting
you the products you need when you need them.That’s a promise.

800.292.1305 | 219.659.1152 | polyjohn.com

POLYJOHN

ther ou need us



THIS NOTEA IS
R ALL POLYPORTA

You'll earn 5 Blue Bucks for every $100 you spend on
Green Way Products’ deodorizers and cleaners — even
on special offers. That's five times more than you'll get . EARN $5

from our competitors. (fyou get anything at all) That's _ In Blue Bucks

why, “Blue Bucks are Big Bucks". They mount up fast. with every pur chase

of $100 in
Green Way Products
SPEND like

* You can use them towards the purchase of ANY
PolyPortables product — not just a few. All toilets,
hand wash stations, even accessories and parts like
mirrors and dispensers.

» You can use them toward the purchase of ANY Green
Way products deodorizers and cleaners.

» You can even apply them to your existing account.

The choices are yours.

Blue Bucks. Bigger bucks, more options, less

R Booth 3046
=

restrictions.

POLYPORTABLES

Listening. Learning. Delivering. Since 1972

PORTABLE TOILETS « HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA + Phone (800) 241-7951 or (706) 864-3776 « Fax (706) 864-8111 « www.polyportables.com

All Green Way Products’ deodorizers, cleaners and air fresheners are high-performance products developed and manufactured in our facilities B [BEN Wa u PTD d ucts
in Dahlonega, Georgia spedifically for portable restroom operators. They are all environmentally safe. by PolyPortables -






