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FROM the EDITOR

February 2013

Making Mom Happy

Contact us: PRO strives to serve the portable restroom industry with interesting and
helpful stories. We welcome your comments, questions and column suggestions and
promise a prompt reply to all reader contacts. Call 800/257-7222; fax 715/546-3786;
email PRO editor Jim Kneiszel at editor@promonthly.com.

WE HAVE TO WORK HARD TO PLEASE THE SHARPEST CRITICS

FACING THE PORTABLE RESTROOM INDUSTRY

By Jim Kneiszel

children who wrote about her young son’s fascination with portable
restrooms. She found it interesting that everywhere he goes, he’s
attracted to the colorful plastic cubes and wants to know all about them. She
even muses that her son, Buzz, might have a future working in the portable
sanitation industry.
But Tina, the mom who wrote about the experience for the blog Little
Tots/Big Ideas, has a negative opinion of all portable restrooms. She says in
the blog that she “avoids them like the plague.

Afew months ago, I came across a blog post from a mother with three

Portable Restroom Delivery
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“Perhaps Buzz is fascinated by the mystique of portable toilets. He
has never been inside one. I avoid them at all costs, and do the same for
my children,” Tina writes. You can see the full blog post here: www.
littletotsbigideas.blogspot.com/2012/11/portable-toilets.html.

Unfortunately, Tina isn’t alone. I've found that many people express a
general disappointment in the cleanliness of portable restrooms. And often
it’s moms who have the most negative perception of restrooms. If you ask
them to elaborate on their attitude, they might tell you about a specific bad
experience that’s been burned into their minds. Or maybe their opinion is
based on a patchwork of their own experiences and stories shared by other
moms they know.

You can’t turn this negative into a positive by yourself. PROs
everywhere will have to concentrate on satisfying mothers
with fresh and clean service.

MAKE AN IMPRESSION

In many cases, these notions are deeply rooted and it will take a lot of
work to turn them around to the point where they won't balk at ushering
their children into a restroom. And you can’t turn this negative into a
positive by yourself. PROs everywhere will have to concentrate on satisfying
mothers with fresh and clean service. One service stumble can set back the
effort and put off moms like Tina for another few years.

We need to always strive to keep the sharpest critics happy with their
restroom service if we hope to build on a professional reputation for the
industry. That means working to make mom happy. And here are a few ways
you can start today:

Keep an attendant on location.

Evidence of inadequate service is the most common reason moms
turn away from portable restrooms for their families. The image of an over-
full tank, a neglected mess, or the lack of paper products leave moms with
lingering concerns about using a portable restroom. Certainly so does
the unpleasant odor of a unit that has had its deodorizer overpowered by
overuse. For those reasons, a restroom attendant can offer a reassuring
presence and send the message to moms that you care about keeping
restrooms fresh and clean. Have the attendant wear a uniform and check
on each of your restrooms frequently during special event service. Keep
the attendant supplied with cleaners and deodorant, and make sure they



can communicate with your service technicians when a unit needs some
attention. Have the attendant zip-tie restrooms that need cleaning to keep
unsuspecting moms from using one that’s not up to your high standards.

Always provide a sanitizer or sink.

A mom'’s complaint about portable restrooms might not be so much
the cleanliness of the unit itself, but the lack of hand-wash facilities. What
will a mom always tell a kid coming out of a bathroom? “Don’t forget to
wash your hands!” The first time Mom says that and the child has nowhere
to turn to clean his or her hands, that might be the last time she’ll let them
use a portable restroom. A hand-wash station placed in front of a bank
of restrooms, well stocked with soap and paper toweling, can make a big
difference in the public’s perception of sanitary conditions. So can a hand
sanitizer, whether it’s placed in or outside of the unit. Hand-wash facilities
become more of a prerequisite for any restroom placement every year.

Make flush units standard at events.

At the heart of a mom’s apprehension about using portable restrooms
could be the traditional drop tank. While seeing through the seat and inside
the holding tank might not be a deal-breaker on the construction site, it
can be a real turn-off for families visiting the county fair. People are used
to flush toilets and the drop tank in and of itself can lower the quality of the
user experience to that of an outhouse for some users. You might not want
to convert your entire event inventory to more costly flushable units, but
consider starting with a few units to be earmarked for family events and
small backyard parties.

Shed some light in the restroom unit.

A brightly lit restroom cabin can allay mom’s fears about cleanliness.
You can easily add a motion-sensing or tap light to each unit, which will
shine down along the walls and into nooks and crannies to show off how
well you maintain your inventory. Another confidence-builder for moms
would be to go with restrooms in a lighter color to reflect more light inside
the unit and make them more inviting. Of course when you add lighting,
you must keep up with the careful cleaning. Any dirt you leave behind will
be easier to see.

Designate a family unit.

For family events, such as a harvest festival in the fall or a carnival in
the summer, set aside a larger handicap or ADA-accessible unit for family
use. If you serve enough family events to warrant it, add a fold-down baby-
changing table and a diaper caddie. To make the unit stand out from the
crowd, decorate the exterior with a kid’s touch, with colorful painted hand
prints or appropriate vinyl graphics that tell Mom this restroom is especially
for the little ones.

SEE YOU AT THE EXPO

It's time once again for the Pumper & Cleaner Environmental Expo
International, which will be held Feb. 25-28 at the Indiana Convention
Center in Indianapolis. In fact, this issue of PRO is being distributed at the
Expo, so you may be reading this from the exhibit floor at Indy.

If you're still contemplating attending the Expo this year, what are
you waiting for? Make your plans to see all the portable sanitation industry
has to offer. If you're reading this from the Expo, please look me up and
introduce yourself.

The Expo is my best chance to visit with PROs and find out what issues
concern them most from year to year. Learning what makes your business
tick helps me improve the magazine. And even more, meeting you always
gives me a sense of how great this community of contractors is.

To contact me at the Expo, simply track down someone from COLE
Publishing and ask them to find me. COLE Publishing editors will be staffing
a booth and working on the exhibit floor every day during the Expo. l
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BACK at the OFFICE

February 2013

A% Build a Better Team

Writer Judy Kneiszel has operated her own small business for 15 years and is familiar
with the many rewards and challenges of business ownership. Write to her with
questions, comments or topic suggestions at thewordhouse@ameritech.net.

WHEN EMPLOYEES WORK TOGETHER, THE COMPANY GROWS STRONGER. A TEAM-
BUILDING ACTIVITY CAN BE AN EFFECTIVE WAY TO BOOST PERFORMANCE.

By Judy Kneiszel

for a loss. But fans know games aren’t won or lost by the quarterback
alone. The whole team contributes.

It’s the same in business. Success or failure is laid at the feet of the
owner or CEO, when, in reality, it's a team effort. Your name might be on
the trucks, the building, the letterhead and the paychecks, but your team
is out representing you every day. If you have a strong team, each member
contributes to the company’s success.

I n football, the quarterback often gets credit for a win and takes the blame

BONDING IS THE GOAL
In a company where teamwork is valued, planning and problem-
solving are done cooperatively. Team building can improve communica-

(€](0 Anywhere

Stand Along

Call Now 1-800-513-8562

www.portablesink.com sales@portablesink.com
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tion between employees and departments, creating an atmosphere
where individuals are motivated to participate in that planning and
problem-solving.

Team building, in a nutshell, is about bonding. It pushes employees
to get to know each other better, trust each other more, and work together
for the good of the company. A strong team is usually made up of people
who have bonded over something, because people who know each other
personally are more understanding of each other. If a friend is struggling
with a task, a person will usually jump in to help. If it'’s a co-worker whose
name they don't know, a person is more likely to keep their head down or
walk away.

Team building requires taking time out of the regular routine to
participate in activities designed to boost morale and encourage cohesion
among co-workers. But don’t roll your eyes and shake your head. It doesn’t
have to involve fire walking, dramatic skits or rock climbing.

Legendary Notre Dame football coach Lou Holtz knew how to build a
team, and is attributed with saying, “Ability is what you are capable of doing.
Motivation determines what you do. Attitude determines how well you do
it.” The goal of team building is to improve attitudes and inspire motivation
so people perform up to their ability for the good of the team.

Team building, in a nutshell, is about bonding. It pushes
employees to get to know each other better, trust each other
more, and work together for the good of the company.

MAKE THE TIME

A team-building event is not just a meeting where you talk and
employees listen. On the other hand, it's more than a company party. It's
somewhere in between. Here are some tips on organizing a successful team-
building event:

Plan ahead. Pick a date and time for the event when it will disrupt day-
to-day activity the least. Your mid-winter slow season would be ideal. Don’t
make people come in special on a weekend or day off for the event, or they’ll
have a bad attitude about it from the start. Instead, have everyone knock off
early on what's typically your slowest day of the week.

Decide whether to hold the event on site or off site. Sometimes a
change of environment stimulates thinking and enhances productivity.

Promote it early. Don’t just spring the idea on people the day of the
event. Do a little pre-event marketing to intrigue people. Warn them if they



need to dress any differently than normal for the event or if they need to
clear their schedules of regular work for a few hours.

Make sure to choose an activity everyone can participate in. Don’t
plan somethinglike paintball or laser tag battles if you have workers who are
physically unable to participate.

Keep it simple at first. If this is your first attempt at team building, just
play a few getting-to-know-you games, and serve snacks and beverages. A
quick online search will yield dozens of these icebreaker games for groups
of all sizes aimed at loosening people up and helping them get to know each
other better.

Know what you want to achieve. An effective team-building activity is
one in which people have to work or play together, often with people they do
not ordinarily interact with. Skills required usually include communication,
negotiation, leadership and motivation. Scavenger hunt-type games work
well, as do trivia contests when people are divided into teams that have to
work together.

Get feedback. Ask participants to fill out a brief questionnaire after
the team-building activity is over. Ask them if they had fun. Did the activity
resolve any workplace issues? Did people get to know each other better?
Would they recommend future team-building activities? What would they
do differently next time?

Be observant. Over the days and weeks following the team-building
activity, try to determine if people are interacting differently. Do they seem

to be working together more effectively? If, over time, people do not see
any change or improvement as a result of team-building events, they may
consider them a waste of time, so make note of any progress you see.

TAKE TEAM BUILDING INTO OVERTIME

Don’t be discouraged if you don’t see a lot of change after your first
team-building event. A great team isn’t built in a day. Make your team-
building efforts ongoing.

First, be an example of a good team player. If you really want to have
a strong team, you can’t control every aspect of your company. So don’t try
to do everything yourself. Hand the ball off once in awhile. On the other
hand, don’t demand others to do things you would never do yourself.
Seeing the boss get his hands dirty occasionally also helps foster an attitude
of teamwork.

When possible, continue to build relationships and encourage bonding
by assigning unlikely partners to work on special projects together. This will
help them understand each other’s jobs and personalities. Assign a team
of people to plan a company luncheon together or have teams compete in
raising funds for a local charity.

Also, recognize teamwork when you see it and celebrate “wins”
companywide, acknowledging the contribution everyone makes to the
successes. Remember, the quarterback isn’t solely responsible for his team’s
losses, but he doesn’t win games alone either.
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THE JOB: Oregon Jamboree
LOCATION: Sweet Home, Ore.
THE PRO: Buck’s Sanitary Service

Susie Sieg, of Buck’s Sanitary Service,

- unloads a Satellite Industries Maxim 3000
restroom at the Oregon Jamboree.

\ (Photos by Peter Krupp)

At the Oregon Jamboree
music festival, the crew
at Buck’s Sanitary Service | - -
- = . Lisa and Scott Weld, owners of Buck’s
prﬂ\"des service that SIngs Sanitary Service in Eugene, Ore., have a

BETTY DAGEFORDE staff of 10 — an office worker, yard worker,
part-time mechanic and seven drivers.
Lisa works in the office answering phones
and managing the creative and marketing
side while Scott fills in on everything
from management to running routes to
maintenance. Five people worked on the
Oregon Jamboree along with the Welds
and their three children, Maren, 9; Milah,
13; and Sten, 17; who are accustomed to
helping out at events.

THE TEAM

“The very day we found out we’d
have to move our shop, somebody
came through the door and said,
‘Do you want to buy Buck’s back?’
It was really a door closing, door
opening, all in the same day.”
SCOTT WELD

COMPANY HISTORY

In April 2012, Lisa and Scott Weld
bought Buck’s — for the second time. Their
first crack at it was in 1995 when Scott’s
father heard the 20-year-old business was
having problems. The family made an offer
to the founder and operated it for four

\ years as an add-on to their trash and septic
hf‘ﬁa.,fg service business. In 1999, when Weld’s
father retired, they sold it to a national
4 ‘_ v Vo o : : solid waste company. Weld went to work
. P JOTA for that company, then 10 years later tried
‘ b % 3 e . his hand again at self-employment in the
3 g RS el Ky e IR, e AP - 5 o y trash business. A few challenges cropped
e ARG 4 B S b Sk oS X o - up, but they turned out to be fortuitous,
: £la : NG e AN L8 p> 4 - ; says Lisa Weld.
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“The very day we found out we'd have to move our shop, somebody
came through the door and said, ‘Do you want to buy Buck’s back?’ It
was really a door closing, door opening, all in the same day.” They quickly
jumped at the chance.

Today their business is exclusively portable restrooms, serving the
100-mile-wide Willamette Valley. They've got about 1,500 Satellite Industries
units — gray Tufways and Maxims (and a few white ones for weddings, and
green units for their University of Oregon tailgating; “quack shacks,” they call
them after the Oregon Ducks mascot), several ADA-compliant Freedoms
and wheelchair-accessible Liberties — an Ameri-Can Engineering Crowd
Pleaser restroom trailer, and two smaller Comfort Station trailers from
Advanced Containment Systems, Inc. About 50 percent of their work is
special events, including, in 2012, the U.S. Olympic track-and-field trials.

MAKING CONNECTIONS

The Welds live in Sweet Home so they've always had the hometown
advantage for the Jamboree and Buck’s has done it since its beginning in
1996. They feel confident they’'ll retain the work as long as they provide good
service and a reasonable price.

THE MAIN EVENT

In the early "90s, when Sweet Home came up with an idea to help
fund civic projects, this little town asked a big star to perform at their first
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SCOTT WELD

<<< The Buck’s team includes, from
left, Milah Weld, Susie Sieg, Josh
Wooley, Sten Weld, Scott Weld and
Eric Brownrigg.

country music festival. Surprisingly, Wynonna Judd said yes and the festival
has attracted top talent ever since. In 2012, the 9,000 residents welcomed
40,000 visitors August 3-5, most of whom camped out. Judd was back to help
celebrate the Jamboree’s 20th anniversary, along with Rascal Flatts, Dierks
Bentley, the Charlie Daniels Band, and enough performers for 22 shows on
two stages. Other attractions included beer and wine gardens, merchandise
booths and a kids” zone. The event is held in a no-facilities, 20-acre park-like
setting near the edge of the picturesque town.

BY THE NUMBERS

The company brought in 265 units (20 Maxims, 10 Freedoms, 20
Liberties, one Standing Room Only urinal unit, and the balance Tufways),
three restroom trailers, and 73 hand-wash stations (half Satellite Industries
Waves from the company’s inventory, the rest PolyPortables, Inc. Tag Alongs
rented from a colleague).

Some 115 units, including five handicap-accessible, were set up at the
main venue — a few at bus stops, the hospitality center, and parking lots,
but the bulk in large banks, along with six to eight hand-wash stations, were
placed at the four corners of the facility. The crew placed the ACSI trailers
near the stage for the performers and the Ameri-Can Engineering trailer in
the food court/beer garden, along with the urinal unit.

Thirty units and six hand-wash stations were arranged in two banks
at a smaller, adjacent venue. The rest of the inventory was taken to 23

campgrounds. Thirteen units were rented to individual campsites.
(continued)



You have arrived at your destination with Five Peaks impressive
line of portable restrooms. Five Peaks offers products with extra
features that would cost you more anywhere else such as hand

sanitizer dispensers, shelves, hooks, oversized mirrors, hover handles
and gender signs. All included. All at no extra charge.

Our portable restrooms aren't just versatile they are the toughest in the
industry. Our products are virtually maintenance free and designed to provide
you with years of “hassle free” service. ;

Five Peaks offers a full line of portable sanitation products that provide the best
possible solutions to meet your needs at the most aggressive pricing in the industry.
Start your journey to success with a bold first step in the right direction and discover
what other satisfied customers have already experienced.

' To place an order or for more information just give us a call

at 866.293.1502 or you can visit our website at
www.fivepeaks.net

1790 Sun Dolphin Dr.,, Muskegon, M1 49444 | 231.830.8099 | info@fivepeaks.net




LET’S ROLL

Eight times, Sunday through Wednesday, a caravan of three trailers
made the hour-long drive up Interstate 5 from the company’s yard to the
Jamboree site to deliver units. Two of their 15-year-old company-built
trailers held 16 units each and a third trailer carried 20 (also company-built,
using an Explorer receiver from McKee Technologies, Inc.). The company
used service vehicles to pull the trailers.

Weld tried a new approach for the removal process. Sunday night
and continuing Monday, the team pumped and moved all units to a single
staging area, which he felt simplified the job. “It’s easier to send a driver to
pick up toilets if they're all in one spot,” he explains. “I probably spent a little
bit extra labor, but at least you don’t have to send somebody with a map to
go to this campground, get these six, go to another campground, get these
eight. Then you start leaving sinks behind and the (handicap unit) doesn’t
fit. It's just a logistics nightmare trying to get the loads to work out.” During
the week, they grabbed units as schedules permitted.

KEEPIN' IT CLEAN

Jamboree organizers required someone be on site and available by
radio at all times so Weld, his son and another member of the team stayed in
a motor home at one of the campgrounds.

Venue units were serviced each night from 11 p.m. to 2 am. At 6:30
a.m. they started in on the campground units, finishing around 9:30 a.m.
During the day, they pumped out 20 RVs and 19 holding tanks — 10 at the
two shower facilities and the balance for the food vendors.

Five service vehicles were used: A 2010 Peterbilt 335 and a 2008
International 4300, both built out by Progress Vactruck with 1,500-gallon
waste/500-gallon freshwater aluminum tanks; a 2001 Isuzu FTR from
Workmate/FMI Truck Sales & Service with an 850-gallon waste/350-gallon
freshwater steel tank; and two 2000 International 4700s built out by Lely
Manufacturing Inc. with 750-gallon waste/350-gallon freshwater steel tanks.
All have Masport pumps.

Waste was transported to the company’s yard each night and transferred
to a 20,000-gallon tank. From there, another pumping contractor picked up
the waste and disposed of it by land application.

SAME BUT DIFFERENT

In one sense, Weld was an old pro at this event, so it was “pretty much
business as usual,” he says. On the other hand, the size and scope had
changed significantly over the years — their first year, they brought in 60
units for one venue and four campgrounds. “That was the most difficult
thing for me,” he says. “So I had to get my act together” He quickly got his
arms around it. “You've got to just scratch your head and kick it in gear and
go. We didn’t stop moving all weekend.” l

Get The Best Locks,WhoIesaIe Prlces

LDCK.MERII:A
3 The Definitive Word in Locks
W 800422-2866
951277-5180 - FAX951 277-5170
9168 Stellar Court - Corona, CA 92683
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Satellite Industries Tufway restrooms are lined up and ready to go before the
Oregon Jamboree, complete with lighting strung in the front of the units.

Milah Weld helps out her father’s crew, keeping restrooms and hand-wash
stations stocked with soap and paper products at the Oregon Jamboree, includ-
ing these Wave sinks from Satellite Industries.

MORE INFO

Advanced Containment
Systems, Inc.
800/927-2271
WWW.acsi-us.com

Ameri-Can Engineering
574/892-5151
www.ameri-can.com

Lely Manufacturing, Inc.

800/334-2763
www.lelyus.com

Masport, Inc.
800/228-4510
WWW,masportpump.com

McKee Technologies -
Explorer Trailers
866/457-5425
www.mckeetechnologies.com

(See ad page 46)

PolyPortables, Inc.
800/241-7951
www.polyportables.com
(See ad page 33)

Progress Vactruck
800/467-5600
www.progressvactruck.com

Satellite Industries
800/328-3332
www.satelliteindustries.com
(See ad page 27)

Workmate/FMI Truck
Sales & Service
800/927-8750
www.fmitrucks.com
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* 16" X 46" x 93.5" with ® |[n-mold handle makes
250 gallon capacity positioning and pumping easy

* Interlocking/stackable for ® One 10" pump out lid with
easy shipping and in-lot handling steel tether included

* In-mold fork lift skids — * 7 threaded inlet fittings

NO pallet required! _
» Patent pending

kentuckytank.com/pro 1.888.459.8265

National Tissue Compuny and Merfin
together, we've got you complefely covered.

With National Tissue Company and Merfin, you will benefit from supenor customer senvice, dependoble
on-time delivery, and experf-level recommendations fo help you minimize product consumption.

Contact us today at 800-962-9588
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E— 7 Church Road, Hatfield, PA 19440
Tissue = Towels = Napkins = Wipers = Specialty « Full Line of Dispensing Systems [ 3 Phone: 800.422.1844

Fax: 888.883.9380
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IMERFIN i - 3 ; Call Michael DeGroat (ext 12)

Commercial Equipment Financing Call 800-422-1844
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raig Morgan prings his humble approach to

e Expo’s Industry Appreciation Party

\ chart-topping countr?'musw to the stage at

ountry star Craig Morgan rolls into Indianapolis and the Pumper

& Cleaner Environmental Expo a year removed from his latest CD,

“This Ole Boy,” which peaked at No. 5 on the Billboard Top Country
Albums chart.

“When you go out and buy an album, and I've done it myself, you
sometimes feel, “Well the songs on the radio were great but the rest was just
OK, " says Morgan, a member of the Grand Ole Opry since 2008. “When they
play this record, I want them to say, ‘Man, I like the songs on the radio butI
love this other song even better!” That’s what'’s rewarding about an album.”

Reviewers seem to think Morgan’s latest meets that standard. A review
on the Taste of Country website says, “ “This Ole Boy’ is an easy listen.
Morgan includes 12 wholesome, folksy country songs, most sung with a
crooked grin but no lack of sincerity. You find yourself charmed by his good-
natured, every-man character on songs like ‘More Trucks Than Cars, ‘Being
Alive and Living’ and ‘Better Stories. ”

Great American Country says the album is “full of easygoing charm.
Songs like the sexy ‘Love Loves A Long Night’ and ‘Fish Weren't Bitin” fill
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BY JED 4. RULSEH

o

out a solid collection that feels like a warm conversation. Craig’s music and
voice have always been engaging and accessible, and it’s no different here.”

A successful decade

Expo attendees will sample tracks from that album when Morgan
performs on Tuesday, Feb. 26, at the annual Industry Appreciation Party at
the JW Marriott Hotel, connected to the Indiana Convention Center. They’ll
also hear some of his 14 Top Ten hits, which include “Redneck Yacht Club,”
“Almost Home” (Music Row song of the year in 2003), and “That’'s What I
Love About Sunday” (Billboard’s most played country song of 2005 with five
weeks in the No. 1 spot).

Morgan’s songwriting and recording career goes back 13 years. He
made his first appearance on the Grand Ole Opry stage on April 21, 2000,
and was invited to become an Opry member during a special concert for
troops at Fort Bragg in Fayetteville, N.C., on Sept. 18, 2008. The setting was
fitting, since Morgan himself was stationed at Fort Bragg for two of his 10
years of active duty tenure in the U.S. Army’s 82nd Airborne Division.



His Grand Ole Opry profile ascribes his appeal to honesty, work ethic
and humility. “We grew up tough - dirt road, single-wide trailer,” he says.
He never saw himself in a music career, even though his father was a bass
player in Nashville. He spent time as an emergency medical technician, a
contractor, a sheriff’s deputy, and an assistant dairy manager at a Walmart
store, in addition to his nearly two decades of military service, which include
nine years in the Army Reserve.

He remains a big supporter of service members, travelling even to
dangerous places to entertain. “I was one of the first artists to go into
Afghanistan,” says Morgan, who received the 2006 USO Merit Award. “Right
after the invasion, they were still sweeping up glass in Kandahar in the
airport. I get to give those men and women a little piece of home. It really
does make a difference.”

Hard at work

Success in the music business doesn’t seem to have changed him. “After
most gigs, he is right there with his band and road crew loading up the truck,”
according to his Opry profile. Morgan adds, “Something in my genes and
my blood requires that I work - right or wrong, it makes me feel like a man.”

His Opry appearances number more than 130, and he plays some
200 sold-out concerts per year. He has toured with the likes of Carrie
Underwood, Keith Urban, LeAnn Rimes, Brad Paisley and Trace Adkins. He
is also a competitive dirt bike racer in the Mid-South Hare Scramble Series.

In June 2010, he launched the “Craig Morgan: All Access Outdoors” TV
program on the Outdoor Channel. It follows his lifestyle at home, touring
and outdoors: hunting, aerial bow fishing, bungee jumping and skydiving.
In its first season, it became the network’s top-rated Saturday morning
hunting show.

“People ask me how | stay grounded. Man, | go home and |
still mow my own grass, | clean my own pool. | have kids that
| play with and love the same as everybody else. | will always
be that same guy.”

CRAIG MORGAN

Staying grounded

Amid all the activity, family comes first with Morgan. “I love the music.
I love singing and writing songs and producing records,” he says. “But
ultimately, I do what I have to do to take care of my family. People ask me
how I stay grounded. Man, I go home and I still mow my own grass. I clean
my own pool. I have kids that I play with and love the same as everybody
else. Iwill always be that same guy.

“Whether I was working at Walmart or as a police officer, I enjoyed what
Idid. And I could go right back to that today. I'm going to make whatever I
do interesting and fun. I've always tried to look at this like, ‘It’s a job, and I'm
blessed to have it. ”

Reflecting on his latest album, he observes, “No matter what level of an
artist you are, you choose songs based on who you are at that time and how
you feel. I'm at a point in my life where I'm extremely comfortable, extremely
confident. I feel good about my family, my children, my friends, my career. I
think the songs that I picked, looking back now, kind of reflect that.” l

FIVE QUESTIONS WITH CRAIG MORGAN

How does your long experience in the military
inform your approach to life? And does that inform

your songwriting in any way?

Morgan: My time serving in the Army helped shape who | am
today. It reinforced the values | learned at home — discipline,
hard work, loyalty and sacrifice. | like to write from experience,
and so | recently wrote a song called “What Matters Most,”
about our military men and women and the spouses and
families they leave behind to serve our country. We recorded

it and then donated it to Folds Of Honor to help raise money to
support the families of fallen soldiers.

What would you say is your signature
song, and why?

Morgan: We've had a lot of hits, but to name one signature
song is tough. I'd say, though, that everything we cut for my
newest record, “This Ole Boy,” is me to a T, especially “Being
Alive And Living,” and our newest single, “More Trucks

Than Cars.”

like Pumper & Cleaner Expo attendees could learn
from your experiences working your way into the
music business?

QAre there any lessons you feel small-business owners

Morgan: There are two big things I've learned as an artist and
entrepreneur in the music business and outdoor world. First,
surround yourself with talented people. | like to joke and give
everyone a hard time, but all my guys on the road with me
and everyone back at home in Nashville keeping the machine
running are top-notch. And second, never give up. You have to
want it more than the next person and you have to be willing
to work really hard to build your business, whether as an artist
or in any career field.

the Pumper & Cleaner Expo audience to know about

QWhat is the single most important thing you would like
you before your performance?

Morgan: I'm a hardworking guy just like everyone out there. |
like to dream big and live big, whether it's through my music,
in the outdoors, or at home with my family.

What should the Pumper & Cleaner Expo crowd expect
from a Craig Morgan concert?

Morgan: Expect to be on your feet the whole time! | approach
my shows like | approach my life — with a LOT of energy.
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<<< Technician Keith Barksdale
services a Satellite Industries
restroom with a service truck
outfitted by Abernethy Welding.
(Photo by Dwight Chandler)

For North Carolina’s TES Group, cleanlmess isa key to success. From squeaky clean equipment to
well-groomed service technicians, the crew takes pride in a job well done. BY KEN wysocky

mphasizing employee professionalism and clean service vehicles,
amassing a huge inventory of equipment, and developing a
complementary event rental business, Edwin and Terry Scott have built

TES Group to thrive even in challenging economic times.

Doing business as Piedmont Portables and TCS Event Rentals, based
in Burlington, N.C., the Scotts take pride in providing quality service and

equipment that exceeds customer expectations. The
approach is working; although the company lost $1
million in sales revenue in 2008, it recouped that loss and
continued to build revenue in the ensuing years.

Edwin Scott credits the two D’s — differentiation and
diversification — as key factors in the companies’ success.

“If you ever saw our facilities, we do not look like a
restroom company or an event company,” says Edwin
Scott. “Anyone who knows me would tell you I have pretty
high standards ... and if you can meet my standards, then
you've met our customers’ standards.
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“Our trucks look like they did the day we bought them,” he continues.
“Our restrooms are neither dilapidated nor odorous. Why not? Because
they’re the tools that allow all of us to earn our living. You can come into
our rental warehouse and pick up any piece of equipment and it’s in great
condition. Our tables are repaired and resanded frequently, in accordance
with our consistently high standards.”

The TES Group Inc. (Piedmont Portables/TCS Event Hentals),
Burlington, N.C.

Owners: Edwin and Terry Scott *
Founded: 1985 " North Carolina
Employees: 35 (up to 100 seasonally)

Specialties: Portable sanitation; table, chairand tent rentals ~~

Service area: Central North Carolina for restrooms; eastern United States

for event-related rentals

Website: www.piedmontportables.com

(continued)




WHAT DO YOU LOOK FOR IN A DEODORIZER?

REWARDS
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TCS Event Rentals — which specializes in renting portable sanitation
equipment, tables, chairs, tents, bleachers, barricades and the like —
generates about 75 percent of the umbrella company’s annual revenue.
(About 40 percent of TCS’ business comes from outside North Carolina.)
Piedmont Portables, which focuses on commercial- and construction-
related restroom rentals, generates the other 25 percent of overall revenue,
Scott says.

“Our restrooms are neither dilapidated nor odorous.
Why not? Because they’re the tools that allow all of us to
earn our living. You can come into our rental warehouse
and pick up any piece of equipment and it’s in great
condition.”

EDWIN SCOTT

Large Inventory

The company owns a significant number of portable restrooms made
by Satellite Industries, including Satellite Maxim 3000 units used for special
events, and Satellite handicap-accessible units. It also owns ADA-compliant
units made by PolyJohn Enterprises. Other equipment includes an eight-
compartment shower trailer made by JAG Mobile Solutions and several
restroom trailers made by JAG, Advanced Containment Systems (ACSI) and
Wells Cargo.

To service restrooms, the company owns seven vacuum trucks, all
with steel tanks: four 2005 International 4300s with 1,100-gallon waste/400-
gallon freshwater tanks, built out by Abernethy Welding & Repair; a 1996
Chevrolet 7500 with an 1,100-gallon waste/400-gallon freshwater tank, also
built by Abernethy; a 2008 Chevrolet 5500 with a 600-gallon waste/300-
gallon freshwater tank built by Keith Huber, Inc.; and a 2010 Chevrolet 5500
with a 300-gallon slide-in tank made by Dyna-Vac Equipment Co.

(continued)
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The Piedmont Portables team includes (left to right) Pamela Cobb,

: ‘Bill Walker, Tommy Ford, Keith Barksdale, Beth Thomas, Tyrone Totten,

Rogers, Betsy Cartner, Keith Ray, Edwin Scott, Terry Scott

.md Gail Kmley (Photo by Matt Maggio)

The Edge on Disposal

Unlike many portable restroom operators — who deal with
inconvenient waste-disposal situations and/or ever-rising disposal costs
— the TES Group Inc. in Burlington, N.C., has a significant advantage,
thanks to an on-site waste-disposal system that ties into the city’s
municipal sewer lines.

The arrangement allows the group’s two companies — Piedmont
Portables, which supplies restrooms for construction and commercial
sites, and TCS Event Rentals, which offers a full line of event equipment,
including portable restrooms, tables, chairs, staging and tents —to reduce
operating costs and improve productivity, says Edwin Scott, who owns the
business with his wife, Terry.

Here’s how it works: Vacuum trucks pump waste into an underground,
800-gallon tank. From there, waste flows by gravity through a series of
stainless steel screens that trap debris. Then workers flush the tank with
water, which sends waste that passed through the screens into a mainline
in the city’s sewer system, located about 200 feet from the tank.

Workers must periodically rake debris from the screens. The city
requires an annual inspection of the disposal system before it renews an
annual license, Scott says. The company pays the city a per-gallon fee to
dispose of the waste; Scott declined to specify the rate, but notes it has
been very beneficial to TES Group.

“On-site waste dumping allows us to work 24/7," he explains.
“Earlier, we had to go to a sewage plant. It wasn't far away, but it was
inconvenient, especially since it's closed on weekends, and we do a lot of
weekend events.

“It probably saves us tens of thousands of dollars a year in terms
of time saved, reduced labor and gas costs, and other expenses,” he
continues. “From a fime standpoint alone, it probably saves us an hour to
an hour and a half a day for each driver.”




B7 BLACK TIE

PRODUCTS

THE MOST QUAILIFIED MANUFACTURER BUILDING
THE HIGHEST QUALITY TRAILERS...

WHY CHOOSE BLACK TIE PRODUCTS?
L] Understands the rental market with years of experience coordinating event services
[.] Only Sales staff with field experience
] Trailers are engineered and designed to address customer specific needs

[.] Full knowledge of trailer functionality to address YOUR customer's expectations

We are no longer in the rental business. Black Tie Products builds trailers from
standard, 2 stall commercial, to 28' luxury and 53' custom showers. When you
purchase a trailer from Black Tie, not only do you get the highest quality piece
of equipment on the market. You can also take advantage of our years of

field and rental experience.

See our quality-crafted trailers at
The Pumper and Cleaner Show,
Indianapolis, IN - February 26" - 28"
Booth # 2116
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BURLINGTON, NC
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For deliveries, the company relies on three semi tractors from Mack,
Volvo and International; three International 26-foot box trucks; two
Chevrolet 5500 flatbeds; one Isuzu 16-foot box truck; and 29 semi trailers
from Great Dane, Hyundai, Fruehauf, Trailmobile, Monan Trailer and
Strick. During peak spring and fall seasons, the company may lease three to
four more semi tractors and 25 to 30 box trucks.

Other equipment include about 90,000 chairs, made primarily by
Scholar Craft Products; 10,000 tables; 15,000 square feet of staging; and about
30 tents, made primarily by TopTec Event Tents and Anchor Industries.

Quality and quantity

The large inventory of restrooms, chairs, tables and the like play
an integral role not only in serving customers, but generating rentals
to other restroom operators and special-event companies. “There

aren’t many companies that have 90,000 chairs,” Scott points out. “Our

Keith Barksdale (left) and Edwin Scott talk in Piedmont Portables’
warehouse. (Photo by Matt Maggio)
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“On-site waste dumping
allows us to work 24/7 ...
It probably saves us tens of
thousands of dollars a year
in terms of time saved, re-
duced labor and gas costs,
and other expenses. From
a time standpoint alone, it
probably saves us an hour
to an hour and a half a day
for each driver.”

EDWIN SCOTT

<<< Technicians Keith Barksdale (left)
and Anthony Rogers dump a load at

a Piedmont Portables-based waste-
disposal system that ties into the
city’s municipal sewer lines. (Photo by
Matt Maggio)

customers know we always have the quantities they need. And they know
they’re going to get quality equipment.”

Whether it's trucks or restrooms, Scott likes to stick with one
manufacturer as much as possible to minimize repair-parts inventory. And
restrooms are color-coded — green with yellow tops for construction, green
with white tops for special events — to make it easier to organize and identify
units and enhance the company’s branding efforts.

“It’s a peculiarity I have,” he says of the different restroom-roof colors.
“It’s very logical and makes it easier and more efficient to pick them out
for jobs.”

Also, there’s no company identification on any event restrooms, aside
from a small decal on the interiors. This may seem counterintuitive to
effective promoting of the service, but Scott has his reasons.

“People don’t want to see that at an event and the people subbing from
us don’t want it, either,” he explains. “I think that’s why people use us ... our
name isn’t plastered all over our equipment.”

Vehicle maintenance

Scottis astickler for well-maintained vehicles. Drivers are required to fill
out a one-page checklist every day that covers the condition of components
such as tires, transmission, lights and brakes. This not only gives drivers a
feeling of ownership for their vehicles, it also provides proof that vehicles are
well maintained, which could come into play if an accident occurs, he says.

“It doesn’t mean you can’t get sued, but you sure can prove a vehicle
was maintained to above-reasonable standards,” Scott says. In addition, he
uses a third-party contractor to perform vehicle inspections, which occur
every 6,000 miles.

“It's a liability issue,” he says. They keep detailed records of what
was done and when. “Should any regulatory issue arise that requires a
maintenance review, we can print out any data needed for any of our
vehicles,” he explains.

In addition, drivers are required to wash trucks daily when they finish
their routes.

“I think it boosts their pride,” Scott says. “Our guys wear uniforms, they
look sharp when they go out, and they have the respect of our customers. No



Betsy Cartner (left) and Beth

Thomas work in the Piedmont

Portables office. (Photo by
Dwight Chandler)

one wants to see someone pull up
in a nasty, dirty truck ... that’s why
our industry gets picked on.”

Drivers are also held to high
standards. They and all other
employees are subjected to random
drug tests — even the Scotts.

“We had issues at one time,
but we don’t have them any more,”
Scott says of the reason for drug
testing. “If they get a speeding
ticket, drivers get drug tested as
soon as they come in. We have little
to no speeding tickets any more.”

Broad customer base

Scott says the companies’
diverse services and customer
bases can help soften the blow of
economic downturns. Special-
event rental revenue has held steady through leaner times, thanks to almost
three-dozen local and regional universities and colleges. These customers
helped cushion a decline in construction rentals.

“We’ve been very blessed that all our eggs aren’t in one basket,” Scott
says. “Could we have that perfect storm (where diversity doesn’t help as
much)? Absolutely. But over the years, we've been able to reduce debt and
increase income ... and a lot of that has to do with diversity, plus a lot of hard
work from our greatest asset — our employees.”

Scott says that open communication about everything from the
company’s financial condition to business goals helps keep employees
motivated and reduces turnover. He says the only things he won't disclose
are another employee’s salary or things that are of a confidential nature.

“Other than that, we're an open book here - there are no secrets,” he
says. “It's an advantage because then there’s no surprises for employees ...
and they go the extra mile to do things ifthey know more about the business.”

For example, Scott says after drivers finish a big job, they know to ask
the customer where the next project might be coming up. They double as a
sales force and bring in good information every day.

“And it works because they’re clean-cut guys who handle themselves
well and dress properly,” Scott adds. “If a customer wants something extra
done, they just do it. You can’t put a value on that.”

About more than money

In the end, Scott says he loves the business because he enjoys the
challenges of getting jobs completed and exceeding customer expectations.

“It’s not all about the money, though getting paid is part of it, too,” he
says. “It's more about, ‘Can we do this?’ I like to see people smile and say,
‘You did a good job.’

“We recently supplied items for a fundraiser at Duke University, and
I happened to attend that night,” he continues. “I like to do that because it
gives you a feel for what’s going on. These events are not simple to pull off,
so when you attend one and hear people bragging on your work, it makes
you feel good about a job well done. There’s a lot of satisfaction in seeing it
all come together.” B

- MOR

E INFO

Abernethy Welding

& Repair, Inc.
800/545-0324
www.abemethywelding.com

Dyna-Vac Equipment
888/298-8668
www.dynavacequipment.com

PolyJohn Enterprises
800/292-1305
www.polyjohn.com
(See ad page 47)

JAG Mobile Solutions, Inc.
800/815-2557
www.jagmobilesolutions.com

Satellite Industries
800/328-3332
www.satelliteindustries.com
(See ad page 27)

Advanced Containment
Systems, Inc.
800/927-2271
www.acsi-us.com Keith Huber, Inc.
800/334-8237
www.keithhuber.com Wells Cargo, UltraLav

877/301-3837

www.ultralav.com

Move portable restrooms in a fraction of the time compared
to using the leading competitor solution. Collapse, store, & go.
No transportation hassles. What's your time worth?

v’ Fits on a truck
¢/ Durable & sturdy
v/ Fits in a john
v/ Lightweight
v/ Easy to use
v Time saver

METRO

mover.com

Ask§Rbout
Llrr NEYY |_n_”_L" Luujj
Prices starting at
%399
call for a quote
920.493.2987

www. miniMETROmover.com

©2012 Allied Forward Motion LLC
mini METRO mover patent pending
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NOT ABLE T JOIN LIS ININDIANAPDLIS?

Be sure to check www.pumpershow.com daily
during the Expo for live updates, photos and
videos uploaded directly from the show floor!

www.pumpershow.com




List is current as of January 18, 2013. List subject to change.

27th Trucks, Inc.

AR. North America

ABBA Pump Parts & Service
Abbott Rubber Company, Inc.
ACE DuraFlo Systems

Acro Traller

Admirals Bank

Advance Pump & Equipment
Advanced Containment Systems Inc.
Advanced Drainoge Systems
Advanced Pressure Systems L.P.
Advantage Funding
Aero-Tech

Air-Weigh Scales

A: Industries Inc.

All Star Sewer Equ

Allon J. (t)lemain‘| -
Allied Forward Motion LLC
Allied Graphics

Allied Tank Co.

AllMox Software, Inc.

Alpine Equipment Funding, Inc..
Aleris-SeptiCover

American Express OPEN

AMerik Engineering

Amihor Intenational

Anva

AP/M'::fhmuform

%O«mnﬂ Smﬂons by Aqua-Aerobic
Systems, Inc

m Disposal Systems, Inc.
Arcan Enterprises Inc.

Aries Industries Inc.

Armal, Inc.

Art (. LLC

Arthur Products

Ashbrook Shmn-lhﬁoy

Ashlmd Tr ;wmhm, G.
Atlanta Rubber & Hydraulics Inc.
Avanti International

BAG. Corp

Bad Dog Tools

BakerCorp

Bandlock-Amesbury

Banjo Corp.

Bamett

BOP Indusiries
Bemhmpsmn / FMC Technologies

Rernmh Frmlhn Franchising
Benlee, Inc.

Best Enterprises Inc.

Betts Industries

Biffs Pathfinders, LLC

Bio Clean

Bio-Microbics Inc.

Black Tie Products

Blosters, Inc

Blood Hound Underground
Blue Angel Pumps
Boerger LLC

Bowman Tool o.

Brenlin Company, Inc.
Bright Dyes

Bright Technologles
lllﬁdl')'ml Air Vac / Koy International

(ﬂ?m(-

Cape Cod Biochemical Co.
CAPPELLOTTO S.PA.
Carmody Software, Inc.
CAT PUMPS®

CEMTEC / AW, Cook Cement Produxts
Century Chemical Corporation

Century Poper & Chemical
Champlon Pump Company, Inc.
(m«! Inc.

Equipment
Chelsea Products/Div. of Parker
Chempace Corporation
Chempure Products Corp.
(hm Indusfries Inc.
CIPP Services, LLC
Clorus Environmental /Zoeller Pump Company
Clear Computing
Clearstreom Wastewater Systems Inc.
Cloverleaf Tool Co.
COB Indusries, Inc.
Cobra Technologles
COLE Publishing
Comet USA, Inc.
Comforts of Home
Coneqtec Universol
Contalnment Solutions, Inc.
Control Chief Corporation
COXREELS
Gk o
rescent To octuring
Cretex Specialty Products
Crust Busters/Schmitz Bros.
(ST Stornge
Clec
CUEs
Cusco/Wostequi
Custom Blaloglmls Inc.
De Neef Construction Chemicals
Del Vel Chemical Co.
Delphin Water Systems of America, Inc
Delta Environmental
Ditch Witch
Dawney Ridge Environmental Company
Dragon Pr
Draincables Direct
Dultmeler Sales
Duracable Manufacturing

Flex Inc
mmk Decaks & Graphics, Inc.
EZ Onsite
E&B Green Solutions
E.H Wofbs

Ewlogkul Laboratorfes Inc.
Flectric Eel Mfg. Co. Inc.

Eljen Corporation
Environment One Corporation
Environmental Biotech International, LLC
Envirosight LLC

Envi

Enz USA Inc.

Epps Products

E-Tank, Ltd./ E-Pump
EVAPAR

EZTrakR

Fabco Automotive Corp.

Famhost Hosted Applications

Federal Signal Environmental Solutions Group
Fergus Power Pump Inc.

Fisher Research Laboratory

Five Peaks

FKC Co. Ltd.

Flint Industries

Flo Trend Systems Inc.

Flow-Liner Systems, Lid

Flygt, o Xylem Brand

FM Manufacturing Inc.

Forbest Products Co.

Foremast Industries LP

Forest River, Inc.

FORMADRAIN Inc.

FoundOPS

Fournier Industries Inc.

me Electric / Little Giant Engineered

Pro

Fruitland Tool & Manufacturing

W Murphy

GapVax Inc.

Gardner Denver Water Jetfing Systems Inc.
Gardner Denver Wittlg

GE Ol & Gas - Roots Blowers

GEA Farm Technologles Inc.

General Pipe Cleaners/General Wire
Sping (o

General Pump

Geoflow, Inc.

GfG Instrumentation, Inc.

Glant Industries Inc.

Glentronics, Inc. / PHCC Pro Series Pumps
Global Pipeline Systems

Go For Digger

Godwin, a Xylem Brond

Goldak Inc

GorlitzSewer & I)mh, Inc.
Gorman-Rupp

GPK PRODU(TS, IN(./ INDIANA SEAL
GPM Pump & Truck Parts, LLC
Green Leaf Inc.

H2 Technicol Rescue Equipment
Hackney / Isuzu Trucks
Hudronex

Hommelmann Corp.
HammerHead Trenchless Equipment
Hannay Reels Inc

Harben Inc.

Hathorn Corporation

Hedstrom Plostics

Heffernan Insurance Brokers
Helix Laboratories Inc.

Hi-Bar MC Tech LLC

Hibon, Inc./Div. of Ingersoll Rand
Hino Motor Sales U.S.A, Inc.
Hi~Voc Corporation

Hot Jet USA

Hurco Technologles Inc.
HydraTech Engineered Products
Hydra-Tech Pumps

1BG HydroTech

ifm efector inc.

Infiltrator Systems Inc.

InfoSense, Inc.

IT&)MW Repair Systems, Inc.
Infrostructure Technologles
Infratech

Innovative Equipment, LLC
Innovative Hydrovac Trucks LLC
InSight USA - StreetEagle 6P Tracking
Insight Vision

InterfitUSA

International Thermol Research
1Tl Trailers & Truck Bodies Inc

J&J Chemical Co.

Juck Doheny Supplies Inc.

JAG Mobile Solutions

Jomeson LLC

Jet Clean Tools USA Inc.

JetIne.

Jefter Depot

Joe Johmson f, Inc.
Johnny's Gnkwmﬂnmwp Industries Inc.
:nr-kth, Inc.

Tank, |
ml.MYSpeduhwa:& Systems, Inc.
Kroy Industries
e
la
lmsuss [1"1’"‘;‘"'! I:yV and Sons

Linco-Precision, LLC
Liquid Environmental Solutions
Liquid Waste Industries
llquld Waste luhmbgyl
nc.
lMT, Inc. | VAXTEEL
Lotk America

= Cluch Corporation
Cor
ll:rinl Inc.
Tonk & Trailer
m Workwear/Communications

Madewell Products Corp.
Mainline Backflow Producs, Inc.
Martech Research
Masport Incorporated
Masterliner, Inc.
Max-Life Mfg.

MaxLiner USA

McKee Technologies
Merrell Bros., Inc.
Mersino / Global Pump
Mid-State Tonk Co., Inc.

Pump
Mitwaukee Rubber Products Inc.
Mody Pumps, Inc.
Money In Motion
Montpelier Glove and Safety Products
Moro USA
Mr. Rooter Corp.

Myers

MyTana Mfg. Company Inc.
NAMCO Machine & Gear Works Lid.
NASSCO, Inc.

National Environmental Health Assoclotion
Naticnal Vacuum Equipment
Naticowide Sales & Service Inc.
Noture Calls

NBB Controls

Neron Pumps

Netafim USA

Nexstar

Next Generation Power Engineering, Inc.
NLB Corp.

Norweco Inc.

NovaFlex Hose

Nozzleq, Inc.

NSF International

Nu Flow

Oceanquip, LLC

Ohio Electric Control, Inc.

Olvidium, Inc.

OMI Industries

OmniSite

OMSI Transmissions, Inc.

One Biotechnology

Orenco Systems, Inc.

PASpA

Paragon Tools Manufacturing Co., Ltd.
Parson Environmental Products Inc.
Party Time, Inc. - Disposable Trash Boxes
Pairlot Pumps

Pat's Pump & Blower

PC Scale Technologies

Pearpoint / SPX

Peinemann Equipment

Pelican Worldwide

Pentair

People’s United Equipment Finance Corp.
Perma-Liner Industries Inc.
Petersen Products

Phoenix USA Inc.

Piccadilly Concepts

Picote Oy Ltd

Pik Rite Inc.

Pipe Lining Supply, Inc

PipeHunter

Pipeline Analytics

Pipeline Renewal Technologies
PipeLogix Inc.

PipeTech Software

Piranha Hose Products

Point of Rental Systems

Poly-Flow

PolyJohn Enterprises Corp.

P

PolyPortables Inc.

Ponaflex America, Inc.

Porta Pro Chemical Company
Portable Sanitotion Assoc. Intl.
PortALogic - EleMech, Ine.
Powertrack International Inc.
Pow-R Mole

PPE Rentals

PPG Industies, Inc.

Premier Oilfield Equipment Co.
Premier Pump and Power
Premier Tech Aqua

Preshy Environmental, Inc.
Pressure Lift Corporation
Presvac Systems, Ltd.

Prime Resins, Inc.

Prime Solution, Inc.

PrimeLine Products

Progress Tank

Pronal-USA, Inc.

Protective Liner Systems
Prototek

PUMPTEC

Quodex / Interfit

Otlk-l.lnlq Systems, Inc.
Rabeo

Rain for Rent

RapidView IBAK North America
Ratech Electronics, Lid.

Rausch Electronics USA LLC

RC Industries Inc.

Recovert

REED Manufacturing Company
Reeleraft Indusirles Inc.

Reline America Inx.

Rich Specialty Trailers

RIDGID

RID-X® Septic System Treatment

Ring-0-Matic

Ritam Technologies, LLC
RITEC gmbH

Robinson Vacuum Tanks, Inc.
Robuschi & CSpA.

Rock Mill Enterprises, Inc.
RODDIE Inc.

Roebic Laborutories, Inc.
RootX

Roth Global Plastics
ROTHENBERGER USA
Roto-Rooter Corporation
RotoSolutions

RouleOpix .

RS Technical Services Inc.
Rush Refuse Systems

Scorplon Protective Cootings

ScreenTech Imaging, o div. of Roeda Signs Inc.

Sealing Systems Inc.

Sekisul SPR Americas, LLC

Sensors & Software Inc.

Septic Drdner/mnldpal Sales, Inc.
Septic Pages

Septic Products Inc.

gcpm Services Inc.

eptronics
Service Roundtable
Service Squared
Serviceitan
Sewer Equipment Co. of America
Sewer Pages
Sewer Seal Technologles, LLC
Shark Pressure Washers & Jetters

SPIR STAR

STAC, Inc.

Stamp Works

Standard Cement Materiols, Inc.
Standard Equipment
Sto-Awary Power Cranes Inc.
StoneAge, Inc.

Sturgeon Tank & Equipment
Subsurfoce Instruments
Sunbelt Rentals

Super Products LLC

SuperDri Corporation
Superfor Signal Company LLC

Surpresseur 4 Inc.

SVE Portable Roadway Systems, Inc.
T1& T Toals, Inc.

TCF Equipment Finance

The Strong Com,

Tbemm?)g Inc. p;r:ypzﬂu
Thieman Tnlgm nc.
Thompson Pump

Topp Industries, Inc.

Tracker Solutions

Trade-Serve

Trans Lease, Inc.

Tronswuy Systems Inc.
Trelleborg Pipe Seaks

Trenchless Solutions Inc.
Trenchless Technology Magazine
TRIC Tools Inc.

Trillium Industrial Services
Trio-Vision USA

Truck Center of Fort Worth Inc.
TRY TEK Machine Works, Inc.
TSE International / OK Champion
TSF Co. Inc.

T Technologles Inc.

Tof-Tte Inc.

Turbo-Fog, Division of Kingscote Chemicals
Tuthill

UEMSI.

Udor USA

Under Pressure Systems, Inc.
US Fleet Tracking

US Jetting, LLC

USA BlueBook

USB-Sewer Equipment Corporation
VAC260

Vocall

Vac-Con Inc.

Vocutrux Limited

Vacuum Truck Rental
Vaporooter

VAR Co.

Vermeer

VIP best 1

P
Vogekang
Vu-Rite Video Inspection Systems, LLC
Walex Produdts Co.
Wallenstein Vocuum Pumps
WosteWater Education 501(c)3
Water Environment Federation
Weber Industries, Inc. (Webtrol)
Wee Englneer Inc.
Wells Cargo Ultralav Mobile Restrooms
Wells Fargo Equipment Finance
Western Equipment Finance
Western Mule Cranes
Westmoor Ltd.
Wieser Concrete Products Inc
WITA-IMCA

Wohler USA, Inc.,
Xylem, Dewatering Solutions
Yodle

Thefiang Danau Industries Ltd.
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AN EYE-CATCHING AND VERSATILE BOX TRUCK IS A GIFT THAT KEEPS
ON GIVING FOR CALIFORNIA’S DIAMOND ENVIRONMENTAL SERVICES

By Jim Kneiszel

THE RIG: 2010 Kenworth T3 daycab and chassis with a 24-foot aluminum
box used for delivery of portable sanitation equipment

COMPANY: San Diego-based Diamond Environmental Services (www.
diamondprovides.com) ordered 32 new Kenworth trucks in 2010, almost
identical vehicles except for the wheelbase length. The trucks were then
outfitted as box, flatbed, septic service and portable restroom service
vehicles. Two vacuum rigs were built out by Southern California Tank and
Fabricating with either a blower by Tuthill Vacuum & Blower Systems or a
Masport pump, and two of the delivery trucks got new boxes, while the rest
of the fleet received working equipment swapped from older rigs. Southern
California Tank is the predominant builder ofthe company’s vacuum trucks.

“We were used to running older equipment and fixing it up, but
we were to a point where there was not enough used equipment on the
market and decided to buy new,” says Diamond’s president, Eric de Jong.
Another impetus for the fleet upgrade was new pollution regulations
from the California Air Resources Board that made the older equipment
non-compliant.
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N This 2010 Kenworth box truck is used for equipment
deliveries by Diamond Environmental Services in San Diego.
(Photo courtesy of Diamond Environmental Services)

BEHIND THE WHEEL: Pablo Flores is dedicated to truck No. 539, and
he delivers and picks up portable restrooms and hand-wash stations from
Satellite Industries, PolyPortables, Inc. and NuConcepts Monday through
Friday. Each of Diamond’s trucks is assigned to a specific driver who is
responsible for keeping the vehicle clean, well maintained and stocked with
appropriate supplies.

“Most people want chrome, but I'm not a chrome guy. It just
gets dirty, smears and smudges, and white is white. It gives
you a cleaner impression ... | just wanted something simple
and clean.”
ERIC DE JONG

SPECS: The 26,000-pound GVW truck is powered by an 8.3-liter Cummins
diesel engine producing 240 hp. Power is transferred to the road through
an Allison 3060 auto transmission. The box is 24 feet long and 102 inches
wide, and has an aluminum skin over a steel frame and a wooden floor.
Equipment load assist is provided
by a 4,000-pound, 6-foot by 102-
inch Maxon liftgate. The truck is
outfitted with a 50-gallon fresh-
water tank with a Burks DC-10
wash-down pump put together
by Diamond.

“With the Allison auto
transmissions, it's just easier
driving through town where you
can focus on what’s around you.
It's more user-friendly,” de Jong
says. “If they're on stick shift, we
have to train the drivers to work
with clutches and transmissions
and braking issues. The modern
automatics govern down and you
don’t have to work the brakes
as often.”

SHOWING MY COLORS: All of
Diamond’s trucks are now painted
a stock Kenworth blue, a shade
of navy blue, with a black frame
and white-painted wheels. White-
painted bumpers were special-

(continued)
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ordered as well. “Most people want chrome, but I'm not a chrome guy,” de
Jong says. “It just gets dirty, smears and smudges, and white is white. It gives
you a cleaner impression. The navy blue is the same color as our uniform
pants. I didn’t want a white truck and I didn’t want a blue that’s the same
color as the restrooms. I just wanted something simple and clean.”

The company wanted to avoid showy two-tone paint schemes, favoring
a look that is timeless. For de Jong, the dark blue with simple graphics is
timeless and he can stick with that look over many years. Where he got a
little fancier was with the more elaborate graphics on the side of the delivery
trucks, produced by local company National Signs.

His concept wastoshowaline ofpeople waitingto use arestroom, hitting
on a diverse clientele, from young kids to older adults, people of every color,
and even a dog waiting with his master. The eye-catching look is finished
with abold companylogo and all contact information, the Diamond website
most prominently displayed. And for even fuller utilization of technology,
he included a 12-inch-square QR code, which passing motorists can scan
with their mobile phones and pull up the company website effortlessly.

“I have it (the QR code) on everything, from business cards, to flyers,
to the trucks, and toilet decals. It doesn’t cost you anything. It's a new
technology that the younger clientele like to deal with,” he says. “You can
pull up to a stoplight and read it with your phone.”

“I have it (the QR code) on everything, from business cards,
to flyers, to the trucks, and toilet decals. It doesn’t cost you
anything. It's a new technology that the younger clientele like
to deal with. You can pull up to a stoplight and read it with
your phone.”

ERIC DE JONG

WORKIN’ FOR A LIVIN’: Driver Flores performs pickups and deliveries
up to 10 hours daily and sometimes on Saturdays. It's an urban route in San
Diego serving construction sites, municipal locations and events.

A box truck is preferred by de Jong over a flatbed for a variety of
reasons. First, anything can be loaded onto the truck without having to tie
the equipment down. Secondly, the enclosed box protects equipment from
bugs, rain and snow. And thirdly, the box makes a big rolling billboard so
Diamond broadcasts its message all over the city.

“There’s no littering of paper or risk of units falling off. If I pick up a unit
with graffiti from a job, people don’t have to see it,” de Jong says. “It's more
versatile than a flatbed, even though you can’t offload from the sides. You
see a nice clean truck running down the road all the time.”

ROLLING THE ODOMETER: 45,000 miles per year

WHAT | LIKE MOST ABOUT MY TRUCK: The way the truck is
specced and the attractive graphics, de Jong says. “The overall look is clean
and it gets a lot of good comments. The trucks turned out good and we’ll
probably buy more.”

CREATURE COMFORTS: There’s no bling on these rigs, just the basics
for local transport, including AM/FM radio, electric windows, comfortable
high-back seats, air-ride suspension, air-ride seat and air-ride cab.

28  February2013  Portable Restroom Operator

WHY KENWORTH? The company considered several options, including
International, Hino, Chevy, Ford, and decided the best two choices were
Kenworth and Peterbilt. “After getting quotes and reviewing specs from
everyone else, we felt they had the best vehicles for the value. They weren’t
thelowest price, either,” de Jong says. “Theyhad very similar specs; they used
the same body and chassis and the only difference was the cab configuration
and the name on the dash. But Kenworth came up with a better price than
Peterbilt.” They were also confident in service availability with Kenworth.

PAMPERING MY RIG: Drivers maintain their trucks for the long haul.
Daily pre- and post-trip vehicle inspection report worksheets are mandatory,
including everything from tires and exhaust to electrical and brakes.
Issues are addressed in the evening at a dedicated company maintenance
shop. Drivers are also charged with washing off the dust every night at the
company’s three-bay wash center, and an outside company gives a full wash
to each truck weekly during the busy season, twice a month or monthly in
the winter.

“We want to leave a good impression,” de Jong says. “The toilets are
always dirty, according to the public, so we want to roll up looking sharp.”

MY BACKUP SERVICE VEHICLE: The company kept older 2002
to 2004 International flatbed trucks to serve as spares for the newer
delivery trucks.

WHEN I’'M NOT IN THE CAB: Rarely behind the wheel of one of the
work trucks anymore, de Jong still works long hours and escapes the phone
calls and relieves stress on several annual hunting trips. He travels to New
Mexico, Idaho and even Canada in search of everything from antelope to
elk and moose. He also keeps busy with his family, including wife Silva
and children Ella, Robert and Niels. Southern California provides lots of
recreation opportunities. “The mountains are close by and you can surf in
the morning and ski in the afternoon if you really want to do it,” he says. H

Park it over here!

Do you have a truck that’s a real head-turner on the highway?
This feature is your opportunity to share it with readers of PRO. Take a
digital photo of your PRO Ride, posing the owner(s) with the truck. Any
Portable Sanitation industry truck is acceptable.

Your submission must include your name, company name, mailing

address, phone number and details about the truck including tank size,
cab/chassis information, pump information, the name of the company
that built the truck, and any other details you consider important. In
particular, tell us what truck features help make your work life more
efficient and profitable.

Email your submission to editor@promonthly.com. We look
forward to seeing your PRO Ride!




Skid Mounted Aluminum Slide In

Booth
6224
* Electric Start 4.8 HP Honda
*Conde Super 6 Vacuum pump
w/ 4-way valve
+30’ x 2” Tiger Tail inlet hose w/stinger
12 Volt washdown system w/50’ hose
+ 3” Discharge
+ 12 Volt battery
* Work Light
Factory Direct Pricing...

300 Gallon Waste / 150 Gallon Fresh
Additional tank sizes and pump options available.

TRI STATE TANK

Aluminum, Steel & Stainless Steel Vacuum Tanks

a division of the Walker Group, LLC
Contact Phil Hodes: 816-9589=7040 Toll Free: 877-713-2345

Fax: 913-279-3151 ¢ phodes@tristatetank.com ¢ www.TriStateTank.com
FINANCING AVAILABLE ¢ DELIVERY ARRANGED ¢ PARTS

BUY AT THE SHOW!?

Western Star 4800SD/ 4,200 Gal. S/S
Robuschi TRB-DV85 Blower 1600 CFM

Plus FET

2012 Ford F750 / 2800 Aluminum Septic
6 speed , Jurop RV360, toolbox each side.

DRIVE IT HOMIE!

TST0213PMR

ANDY C UMP
FENCE
=i 1-888:263-9486
TROJAN
PORTABLE
SERVICES |

.................

800222-3337

havlaway com

Standard Options

* Includes LPG Heat On
Demand Water Heaters

* Private Showers

e Changing Area with
Optional Bench

dpsmhon CDmho

4-Station COmbo

4 et}

I G-Stauon 8-Station w/Sinks

16-Station

WX .8-.Slnti0n :

« Water Resistant Interior
« Steel Studs & Roof Rafters
= Exhaust Fans

« Roof Top Air-Conditioners/
Heaters/Heat Pumps

% % '.‘ Services, Inc"

mfo@cohsn.com L] 630 906 8002 -www.cthI.éom

L

mliﬁ’

530 East Jamie Ave, La Habra, CA 90631 Call (800) 903-3385 or (800) 556-5576
www.jcgury.com
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Visitors enjoy tasting.-
the craft beers at Sun King
Brewing Co. in downtown
Indianapolis.

WHETHER ON FOOT OR ON A GUIDED TOUR, EXPO VISITORS CAN WHET
THEIR WHISTLES AT SEVERAL INDY CRAFT BREWERIES
BY SHARON VERBETEN

Many of those breweries — more than a dozen — are housed in the greater
Indianapolis area.

“Craft beer in Indianapolis has been a part of our city’s culture for over
20 years,” says Clayton Robinson, owner of Sun King Brewing Co. “Over the
last four years, there has been an explosion of breweries and interest in craft
beer. Indiana led the 2012 Great American Beer Festival with the greatest
percentage of medals to entries, so there is plenty of world-class beer to
discover and enjoy.”

SunKing is amongthe largest breweries in the state, making handcrafted
seasonal and specialty beers. Its house beers include Sunlight Cream Ale,
Wee Mac Scottish Ale and Osiris Pale Ale. Its brews were among those
honored at the Great American Beer Festival, as well as the Indiana Brewers
Cup and World Beer Cup competitions. While tours and tastings are only
offered at the end of each week, the brewery is open for retail sales all week.
135 N. College Ave.; 317/602-3702; www.sunkingbrewing.com.

With so much malt and hops abounding, one city attraction aims to take
locals and tourists to visit some of these beer venues. The bright green Indy

I n a state home to more than 50 breweries, no frosty mug will go unfilled.
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Brew Bus, which can host 14 riders, offers a three-hour tour ($30 per person)
of three to four local breweries. Samples of house, seasonal and specialty
beers are provided at each stop. And a personal sampling scorecard lets you
and your friends (ages 21 or older, of course) rate your favorites.

“My husband and I started the business because a number of craft
breweries were starting up in Indianapolis and there was not an easy, safe
way to visit them all. We allow people the opportunity to taste great local
beer and something that is uniquely Indianapolis,” says Megan Bulla, who
owns the tour bus with her husband, Andy.

“My husband and | started the business because a number of craft
breweries were starting up in Indianapolis and there was not an
easy, safe way to visit them all. We allow people the opportunity to
taste great local beer and something that is uniquely Indianapolis.”
MEGAN BULLA

(continued)
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KEEPS PORTABLE TOILETS
SMELLING CLEANER, LONGER!

PROPAXX

Portable Tollet Deodorizing Packets
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OUR LONG-LASTING 7%#/7' | BZEETE macRANCE!

Call today to experience the J&) advantage...It’s real!

Learn more about J&)’s Quality Deodorizers, Fragrances & Guaranteed Prices Today!
1-800-345-3303 - www.jjchem.com - sales@jjchem.com



In addition to Sun King, three other breweries
are part of the tour, with about 45-minute stops at
each. While the Brew Bus has limited tours during
the Pumper & Cleaner Expo (more info at www.
indybrewbus.com), all but the Bier Brewery and
Taproom are located either a long walk or a short cab
ride from the Indiana Convention Center.

o Flat 12 Bierworks is a craft production brewery
in the historic Holy Cross neighborhood.
Sample their beers with most interesting names
(Mustache Ride Red, Lacto-Matic Milk Stout,
Upside Down Blonde and Liquid Fiction). 414 N.
Dorman St.; 317/635-2337; http://flat12.me.

o Fountain Square Brewing Co. is located in
the Historic Fountain Square neighborhood;
it started in 2011, born of the perfect storm of
chemistry, microbiology, automation and a
good old-fashioned love of the brew. Among
their brews are Hop for Teacher, Backyard
Porter, Preacher’'s Daughter Amber Ale and
Workingman's Pilsner. 1301 Barth Ave.; 317/493-
1410; www.fountainsquarebrewery.com.

o Bier Brewery and Taproom won the Indiana
State Fair Champion Brewery Award in 2011
and 2012. One of the brewery’s slogans is “come
taste our awesomeness” Brews change frequently, and, like most The bright green Indy Brew Bus is one way to visit several local microbrewer-
microbreweries, the names don’t disappoint, including Dirty Farmgal, ies in one three-hour tour. Visit, taste and take in the ambience of what the city’s
Oranjunkle, Sanitarium, Wee Fatty and Billy Baroo. 5133 E. 65th St;  brewing world is like—with a group of like-minded, beer-loving friends.
317/253-2437; www.bierbrewery.com.

HEFFERNAN INSURANCE BROKERS

“"RITZ PACKAGE"
»Custom Solid Surface Countertops

st || NV WORKERS COMP
»Vessel Sinks

»Stain Resistant Flooring
PLAN YOU HAVE TO
»Metered Faucets

»All Fiberglass Dent

Resistant Exterior SEE I O BFI 4 ‘; E
»Large Waste Holding Tank A iR 4

»On Board Fresh Water Tank

A Mambar of the Heffernan Group

»Avallable With Winter Package ” NE_“VV progan

For Al Seasons - Exclusive in almost every state

- All lines of insurance coverage available
All The Luxu ry - We should write the Workers Comp for all PRO’s that quali
P q
Your Client Demands - We insure 300 portable restroom operators worldwide
Contact Us Today:
TR .
: Mark Herring, cru. cic, LuTcr
& Vice Prestdent

Rich Restrooms Phone 800-208-6912 Email markh@heffins.com

Topeka, Indiana
260.593.2279

www.RichRestrooms.com

BOOTHS
9301, 5302, 5305
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POLYPORTABLES

Ev rythmg you need to build a better business

_____ restrooms, handwash stations, holding tanks,
fresh water delivery systems, deodorizers,
cleaners, service tanks and vehicles, parts and
accessories. Plus people with a wealth of

experience [not to mention some good ideas) and

a solid commitment to the well-being of our

customers. Give us a call. See for yourself.

POLYPORTABLES

Listening. Learning. Delivering. Since 1972 You can build a business with us.

PORTABLE TOILETS « HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800)241-7951 or (706) 864-3776 - Fax (706) 864-8111 « www.polyportables.com

All Green Way Products' deodorizers, cleaners and air fresheners are high-performance products developed and manufactured Green Wau Products

in our facilities in Dahlonega, Georgia specifically for portable restroom operators. They are all environmentally safe. by PolyPortables
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By Bob Carlson

QUESTION: r've seen a lot of vacuum trucks over the years and they are
pretty much the same. Round tank, trays, etc. I've been on alot of job sites
that also had water trucks that were shaped more into an oval or even
an oval with straight sides. These water trucks are sharper looking in
my opinion. How do I get one of these manufacturers to build me a tank
similar to a water truck?
Vince Jamison
Albuquerque, N.M.

ANSWER: In the brief history of vacuum tanks, you'll find tanks were based
on round cylinders, just as you described. This is because vacuum is a
powerful force that evenly and constantly pulls on the inside of these tanks.
I have seen tanks that have totally collapsed under the force of vacuum. I
usually say the top of the tank has now kissed the bottom of the tank. If the
tank itself is not round, vacuum will find the weakest points and cause it
to collapse.

The rectangular tank has only been developed recently. Many portable
sanitation contractors wanted a tank that could also serve as a truck bed,
so the rectangular vacuum tank was born. First question: Why doesn’t
it collapse?

Alotofengineeringand solid bracingisrequired in building arectangular
vacuum tank. Manufacturers keep their engineering secrets to themselves
since they paid for and calculated what type of bracing is required inside the
tank. If you take an ordinary rectangular tank (six sides) and add vacuum, it
will collapse in minutes. At some point in the vacuum process, the flat sides
of the tank will be sucked in.

This is also why you don't see round vacuum tanks with flat heads (the
ends of the tank). The round cylinder can handle the force of vacuum, but
the flat heads will be sucked in. I've seen round tanks after they've suffered

Exclusive Portable
Sanitation Software

B

One Touch Q @
i Order Enfry 44
Service Schedules  Reports @
% Visual mapping and routing 4 QuickBooks integration
% Automated timecard and 4 Employee productivity reports
inventory control < FREE ONLINE DEMOS!!!

Canadian Version Now Available.

W nly EZTRAKR offers positive service validation
Phone: 866-529-1938 Email: info@eztrakr.com Web: www.eztrakr.com
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Bob Carlson is author of Pumper 101: The Complete
Guide to Owning and Operating a Vacuum Truck and
has spent many years building and repairing trucks
for the portable sanitation industry. Send questions for
Carlson to truckcorner@promonthly.com.

Stick With the Dished Cylinder

A STRAIGHT-SIDE OVAL TANK WOULD LOOK COOL, BUT IT’S MORE PRACTICAL

TO STICK WITH THE TRIED-AND-TRUE VACUUM TANK DESIGN

minor damage in a traffic crash. The tank collapsed in its next work session
because a weak point, a dent in the shell (the cylinder), did not have the
tensile strength to resist the vacuum. It is often said that a chain is only as
good as its weakest link. The same is true of vacuum tanks. If there is a weak
spot in the tank, the force of vacuum will suck it in and collapse it.

I've seen round tanks after they’ve suffered minor damage
in a traffic crash. The tank collapsed in its next work session
because a weak point, a dent in the shell (the cylinder), did
not have the tensile strength to resist the vacuum.

YOU COULD DO THE MATH

So why not the water truck shape, the straight-side oval? You're right,
these tanks have an impressive appearance. A standard water truck tank like
this absolutely won'’t work for the reasons cited above. But we used to say
that rectangular vacuum tanks were impossible. So what needs to happen? If
you can find someone, a capable design and/or structural engineer, then the
straight-side oval could be built.

Such a tank would require the proper bracing throughout. The
mathematical calculations behind this bracing could be developed by an
engineer with a computer program for such things, but most likely, this tank
will be too heavy for its purpose. Even the heads, front and back would need
a large amount of bracing.

The straight-side oval water tank is relatively simple to build. Roll the
shell, put in some baffles to limit the amount of water slosh, install the tank
heads and throw on some skids for mounting. Most water truck tanks are
made from 3/16-inch plate and some are even made from 10-gauge material
(slightly over 1/8-inch thick). Manufacturers have to build them to withstand
the pounding of rough, job site roads and the shifting of the water back and
forth as the truck stops and starts.

On the other hand, vacuum truck manufacturers have a different
dilemma. To get started on a job, the force of vacuum is quickly introduced
inside the tank. Most vacuum tanks are made from 1/4-inch plate because it
has the tensile strength to withstand vacuum force. The concept is to not let
the tank collapse, but to open a valve and the power of vacuum will suck in
whatever that hose is put in.

So it’s possible to have a straight-side oval tank serve as a vacuum tank,
but it’s not practical. The tank weight would likely be incredible, the costs
would likely be too high, and the design raises the question of where do you
hide your hoses and accessories. l



Portable Restroom Trucks sty
DRIVE ONE HOME!

1200 .
PRT ¢

1200 Gallon Restroom Service

Denver, CO - Bellefonte, PA - Kansas City, MO

. | ' 866-789=-9440
Portable Restroom Trucks | o IR ey — T WWW. .com
1,000 to 2200 Gallons & Slide Ins Y jFT |

Single, Tandem & Tri axle

Septic/Sewer Vacuum Trucks 2000

1000 to 5500 Gallon Capacities
Code & Non Code Applications P RT 2000 Gallon Restroom Service

ALLIED
GRAPHICS

Super Mongo
Mover®

* Move ADA Restrooms
¢ Aluminum Frame
* Available with 2, 4, 6

or 8 wheels
* Easily Rides on Your Truck S\ ||
* Ships UPS " : ‘ TR n

800-810-1643
CUSTOM NAMEPLATES

Patented

Hitch Hauler”
Carry A Restroom & Super
Mongo Mover On Your LACK OF ~ INSTOCK
SERVICE TAGS GENERIC LABELING

Pickup or Sport Utility

CUSTOM ADHESIVE FOR STRONGEST ADHESION TO PORTABLE UNITS!
2 YEAR 100% SATISFACTION GUARANTEE! E%E
CusTtoM SHAPES TO FIT ANY PORTABLE UNIT! E

D -.866.599.3325 1-800-490-9931 ik

16290 54th STREET N.E. * ST. MICHAEL, MN 55376

Deal Assoc. Inc. yww.DealAssoc.com Prone: (769 128.0965 - Fax 763 4208366 sl com + snewallod i com
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PSAI News

February 2013

PSAI Takes Lead in GAP Gompliance

By Jeff Wigley

ood Agricultural Practices (GAP) is a growing area of importance as

outbreaks of salmonella and other contaminants continue to invade

the world’s food supply. The last several years have seen citrus crops,
strawberries, blueberries, mushrooms, peanuts and leafy green vegetables
being pulled from the grocery shelves as a result of contamination.
Contamination can occur as a result of soil, water, hygiene or other issues
in processing facilities.

Proposed GAP standards for portable sanitation will be the topic of
a panel discussion coordinated by the Portable Sanitation Association
International at the Pumper & Cleaner Environmental Expo International in
Indianapolis later this month.

As a continuation of a major initiative that began early in 2012, the PSAT
is diligently working to address this major health issue in the area of field
sanitation. PolyPortables, Inc., PolyJohn Enterprises, and Satellite Industries
Inc. have contributed time and support to the PSAI for this endeavor. In
addition, local portable restroom operators have been solicited for feedback
and suggestions. Presently, there are no specific federal or state guidelines
for portable sanitation requirements, and local regulations vary.

The November 2012 PSAI Convention in San Diego continued the
effort to educate both members and the general public on this vital health
concern. During presentations and follow-up discussions, members shared
their understanding of how GAP is not only regional with regards to best
practices, but specific to crop. The overall sentiment was to ensure field
workers have adequate hand-wash facilities and sanitary field restrooms
available to exceed expected minimums.

The PSAI developed these criteria for creating nationwide, and
eventually worldwide, GAP standards to protect public health:

« Portable restrooms should be in good repair, which would include
having screens in place to protect from insects and other vermin.
Durable and rigid constructed units should have adequate tanks that
prevent splashing (in transit or while in use) while holding enough
liquid to cover waste products.

|
Holding And Fresh Water

Visit our websites « <

WWW.I‘IIIII:II—IIIaSIiI:s.IIBl
400 Sizes Available
Wholesale Pricing Available

714-259-1385
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Jeff Wigley is president of the Portable Sanitation Association
International and co-owner of Pit Stop Sanitation Services,
Inc., in Atlanta. Contact him at 770/439-2888 or by email at
wjwigley@bellsouth.net.

« The cleanliness of the restroom should be paramount with general
cleanliness as well as built of materials that are easily cleanable and
non-absorbent.

« Portable restrooms should have self-closing doors, be lockable from
the inside, and be constructed to ensure privacy.

« Toilet paper must be provided in a suitable holder at all times.

« Effective odor control deodorizer must be used in waste holding tanks.

« Hand-washing access must be adjacent to every solitary or group of
portable restrooms.

« Spillage orleakage must be cleaned up immediately. This is especially
important with regards to pumping activity and holding tanks as well
as restrooms recently transported.

« Contents of portable restrooms must be disposed of by pumping
into a sanitary sewer or by a liquid waste hauler transporting the
liquid waste for proper disposal. The disposal of waste from the
restrooms and/or hand-washing facilities must not cause unsanitary
conditions, nuisance or contamination.

« Hand-washing facilities should be self-contained or should drain
into a separate and dedicated waste tank, ensuring no risk of cross
contamination. They should also be properly stocked with soap and
single-use towels with a trash receptacle provided.

« Hand-washing stations should have a minimum of 15 gallons of
water per spigot.

« Providers/operators should have and provide customers with a spill
containment cleanup plan and have materials available to execute
such a plan.

« All services need to be recorded on a service sticker inside each
portable restroom.

« Bilingual signs need to be posted stating “Workers must wash hands
before returning to work.”

o Allrestrooms should comply with ANSIZ4.1, Z4.3 and Z4 .4 standards
and all services to portable restrooms must meet or exceed PSAI
Certification Standards.

All of this information will be described in detail at the PSAI's panel
discussion about GAP during the Feb. 25 Education Day at the Pumper
& Cleaner Expo. Robert Davis of PolyPortables and Steve Washburn of
PolyJohn have devoted considerable effort to develop these standards and
both will be on the panel. According to Tim Petersen, PSAI secretary and
chairman of the GAP Task Force, “GAP is an issue that will continue to grow
in importance in the future and the PSAI wants to establish the foundation
for portable sanitation guidelines now.” The PSAI is committed to this cause
and additional education and discussion is needed. Please attend and be a
part of this important discussion in Indianapolis.

Special thanks to Davis for his contributions not only to this article, but
also to his untiring effort to this initiative on behalf of the PSAL l
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\ Manufacturing™

The"RERDYERIG" M K250

Design Features that lower your operating costs!

*Every Pump Factory Tested

*2 Year Factory Warranty

*Proven in Challenging Environments
*Automatic Oiling System/Steel Lines
*No Temperature Gauges to Monitor

Installation as Easy as 1, 2, 3!

1. Bolt it up.
2. Connect Drive and Plumbing.
3. Begin Loading and Unloading.

*Low Oil Consumption
*Fan Cooled

*Low Maintenance

*Vane Wear Gauging Ports
*Worldwide Distribution

CFM at Free Air 180 CFM
Maximum Vacuum 27"H
Size of Connecting 3"

Hoses
Maximum 1400 RPM

Operating Speed

Vanes 4 (Fibre)

Approx. net Weight 385LBS

X

2\
"\ s
RVIRONMN IACIREO 6007

The Perfect Fit for your Portable Sanitation Service Truck!

Contact Fruitland Manufacturing Toll Free 1-800-663-9003 Phone 905-662-6552

www.fruitlandmanufacturing.com
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GRAB A HUNGRY FRIEND AND EXPLORE THESE WALKABLE
DOWNTOWN INDY RESTAURANT DESTINATIONS THAT FIT ALL
TASTES AND BUDGETS BY JUDY KNEISZEL

EXPO EATS:
A

“10Tolr

thing to attendees and exhibitors ... it makes them hungry! Fortunately,

there are numerous lunch and dinner options in Indianapolis within
walking distance of the Indiana Convention Center and downtown hotels.

So check out the varied menus of these popular nearby eateries —
featuring ethnic and popular local fare — then enter an address in your
smartphone GPS and point your walking shoes down the street.

(Take note that price ranges are a per person estimate not including tax,
tip or beverage.)

The Pumper & Cleaner Environmental Expo International does some-

The Eagle’s Nest at Hyatt Regency
1 S. Capitol Ave.
317/632-1234
www.indianapolis.hyatt.com

The Eagle’s Nest, perched high atop the Hyatt Regency, slowly revolves,
giving diners stunning views of the skyline. The menu, which changes
seasonally, provides elegant and creative takes on classic American
continental cuisine.

1

Innovative Portable Restroom Solutions”

F.M. Manufacturing, Inc. specializes in In-
novative Portable Restroom Solutions™ like
trailers, carts and hitch haulers that are de-
signed to help your business be more efficient
manafacturicg and more profitable.

F.M. Manufacturing, Inc. p 877.889.2246

38  February2013  Portable Restroom Operator

Hours: 5-10 p.m. daily

Price range: $40-$80

Menu sampling: Dry-aged, peppercorn-crusted, bone-in New York
strip steak; pan-seared halibut with Parmesan potato gratin; lobster corn
chowder; strawberry créme brulee.

Giorgio’s Pizza
9 E. Market St.
317/687-9869
www.giorgiosindy.com

If you're in a hurry, you can grab pizza by the slice. If you've got more
time, settle in for a whole pie in thin or thick crust style, some pasta or a
calzone. And ifyou're too tired to go out, Giorgio’s delivers for free witha $10
minimum order.

Hours: Monday through Thursday: 9 a.m. to 9 p.m.; Friday: 9 a.m. to 10
p.m.; Saturday: 11 a.m. to 10 p.m.

Price range: Slices range from $3-$4; whole pies from $10.95 for a 14”
thin crust cheese to $22.95 for a stuffed 16” large. Pasta dishes are $6.45.

Menu sampling: Meatball Parmigianino hot sub; baked lasagna;
pepperoni-filled bread sticks; Giorgio’s chefsalad with black olives and extra
cheese; Sicilian cannoli.

Slippery Noodie Inn
372 S. Meridian St.
317/631-6974
www slipperynoodle.com

Established in 1850, the Slippery Noodle is the oldest bar in Indiana, and
has been called one of the nation’s top blues bars by Rolling Stone magazine.
The Noodle serves up a full menu as well as live blues seven days a week.

Hours: Full menu available till 11 p.m. nightly; late night menu offered.
Opens daily at 11 a.m.

Price range: $8-$20

Menu sampling: Shooter of shrimp; BBQ chicken quesadillas; whiskey
pepper cheeseburger; filet mignon; Southern-style pork barbeque; chicken
and broccoli Alfredo; toasted turkey sub.

Scotty’s Brewhouse Downtown
1 Virginia Ave.
317/571-0808

www.scottysbrewhouse.com

Scotty’s is perfect if you're dining with a group that can’t make up its
collective mind about where to go. This huge casual restaurant and bar has
an enormous menu, more than 70 beers and countless sports-playing TVs.
For those with special dietary needs, there’s a gluten-free menu and a low-
calorie menu. For those less-restricted folks, there’s the “big ass brewhouse
burger,” which comes with a T-shirt for $36.

Hours: Sunday through Thursday: 11 am. to 11 p.m. Friday and
Saturday: 11 a.m. to midnight



Price range: $7.50-$20

Menu sampling: Dill chips (fried pickles); Brewhouse Buffalo wings;
“Macho Nachos”; spicy sirloin steak sandwich; barbequeribs; the “Shewman
Special” half-pound burger with peanut butter, jalapenos, cheddar cheese
and bacon; homemade soup of the day; mile-high grilled cheese; sweet
chicken club wrap; homemade German chocolate cake.

Shapiro’s Delicatessen
808 S. Meridian St.
317/631-4041
www.shapiros.com

Named one of the Top 10 delis in the country by USA Today, Shapiro’s is
a must for corned beef fans. Quick cafeteria-style service means more time
to savor your sandwich, contemplate dessert from their full-service bakery
or simply get back to the Expo!

Hours: 6:30 a.m. to 8 p.m. daily

Price range: $5-$14

Menu sampling: Sandwiches including Reuben, pastrami, and smoked
turkey; matzo ball soup; cabbage borscht; Shapiro’s bagels; stuffed cabbage;
short ribs; stuffed peppers; potato pancakes; sour cream egg noodles; hot
German potato salad.

Shula’s Steak House at the Westin
50 S. Capitol Ave.
317/231-3900
www.donshula.com/shulas-steak-house-indianapolis

Shula’s combines steak and football in elegant, fine dining style. The
restaurant is themed after the 1972 Miami Dolphins’ “Perfect Season.” The
menus are even hand painted on an official NFL game football.

Hours: Open daily, 11:30 a.m. to 2 p.m. and 5 to 10:30 p.m.

Price range: $60-$80

Menu sampling: French onion soup; jumbo lump crabcakes; primerib;
22-ounce ribeye; roasted corn with bacon and shallots; truffle fries; molten
lava chocolate cake.

Maxine’s Chicken & Waffles
132 N. East St.
317/423-3300
www.maxineschicken.com
Home cooking is always on the menu at Maxine’s, where their slogan
is “A taste of love in every bite” This is a menu full of made-from-scratch
comfort food.
Hours: Tuesday: 10:30 a.m. to 2:30 p.m.; Wednesday through Friday:
10:30 a.m. to 8:30 p.m.; Saturday: 9 a.m. to 8:30 p.m.; Sunday: 9 a.m. to 6 p.m.
Price range: $5-$15
Menu sampling: Jumbo fried chicken wings and waffle topped with
peach butter; omelets with house potatoes; smothered chicken; catfish or
tilapia with grits; half-pound burgers; fried green tomatoes; candied yams;
black-eyed peas; seasonal cobbler.

Fast Burrito Mexican Grill
111 Monument Circle
317/917-8090
www.fastburritomexicangrill.com

If you need lunch in a hurry, but want something a bit healthier
than a fast food burger, Fast Burrito offers fresh cuisine prepared using
authentic Mexican recipes. Four salsas from mild to extra hot will add just
the right kick.

Hours: 7:30 a.m. to 3 p.m. daily

Price range: Under $10

Menu sampling: Burrito with choice of fillings; burrito bowl; grilled
quesadilla; tacos; nachos; salad with chipotle ranch dressing. Fillings
include marinated chicken, skirt steak, barbacoa (marinated beef brisket),
ground sirloin, or sautéed peppers and onions.

Loughmiller’s Pub & Eatery
301 W. Washington St.
317/638-7380
www.loughmillerspub.com

A patriotic décor welcomes diners to this casual, independently owned
pub serving up an array of burgers, sandwiches and other traditional
American favorites. Choose one of their 35 beers to wash down the hearty
pub grub.

Hours: 11 a.m. to midnight every day

Price range: $8-$15

Menusampling: Bacon and cheese fries; Southwest nachos; homemade
chili; Indiana Cobb salad; Loughmiller’s Little Cuban sandwich; pulled pork
sandwich; English beef sandwich with cheddar and horseradish.

McCormick & Schmick Seafood Restaurant
110 N. Illinois St.
317/631-9500
www.mccormickandschmicks.com

Despite Indiana’s distinct lack of ocean coastline, McCormick &
Schmick provides 30 seafood choices daily in 80 different preparations, and
staff members who can help you wade through the choices.

Hours: Monday through Thursday: 11 a.m. to 11 p.m,; Friday: 11 a.m. to
midnight; Saturday: noon to midnight; Sunday: noonto 11 p.m.

Price range: $15-$25

Menu sampling: Lump crab tower; buttermilk-fried oysters; lobster
bisque; Romano chicken chop salad; horseradish-crusted steelhead; fish &
chips; shrimp and Andouille mac and cheese; filet mignon; Kobe burger;
pan-roasted wild mushrooms; tiramisu torte. B
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It Flushes!

THE VIP BEST 1

www.vipbestl.com
Patented

This is the BEST
way to increase your
construction income

The porcelain bowl on the our VIP
BEST 1 flushes freshwater free of sight
and odor. Customers who previously
used what was available will switch
because the unit is as close to home as
possible. Even your wife will use it!

We know because we're vendors like
you. This represents 49% of our busi-
ness income. Honey buckets are only
12%. If outdated honey buckets are
your only income, it’s time to make

a change!

Get rid of the HONEY BUCKETS
that expose waste and odor. Existing
flushing units allow users to breathe
fecal bacteria stirred up from the
diaphragm pump. They’ve been your
only option...until now. This product
is a retro-fit system. All vendors can

~ use their existing shells and drop
~them on our kit. This would represent

a savings by not paying for a shell. The
kit will accommodate shells from 42"
to 48" square. Visit Booth 2006 at the
Indiana Convention Center and make
a difference in your fleet of freshwater
flushing units. Seeing is believing...

YOUR SOURCE
FOR REAL LEARNING

Industry Honors
February 2013

PSAI Recognizes
Industry Professionals

Diego, the Portable Sanitation Association International presented
the Service Technician of the Year Award and the M.Z. Andy
Gump Award.

“These are highly prestigious awards with a long history of excellence,”
says PSAI president Jeff Wigley.

Service Technician of the Year Award winner Dave Garcia works
for On Site Sanitation in St. Paul, Minn. Company owner Karen Holm
recommended Garcia for the award. “We are truly blessed to have many
exceptional employees at On Site but Dave Garcia raises that bar just a little
bit higher each and every day,” she says.

The application process for the Service Technician of the Year Award
includes a letter of recommendation from the company owner as well as
letters from customers. Applications go through a committee that votes to
determine the winner and runner-up.

First presented in 1993, the M.Z. Andy Gump Lifetime Achievement
Award is given to distinguished leaders of the industry. It is presented and
sponsored by the Gump family, in honor of company founder Andy Gump.
Barry Gump and Nancy Gump now run Andy Gump, Inc.

At its annual convention and trade show earlier this month in San

M.Z. Andy Gump Award winner Gregg DeLong has been in the

Inspector Training
and Certification:

February 23-24, 2013 - Indianapolis, IN
Pre-Expo NAWT
info@nawt.org

April 4-5, 2013 - (TBA) Oregon
Contact: Belinda Rasmussen
(541) 389-6692 or info@02wa.org

NAWT Vacuum
Truck Technician:

February 24, 2013 - Indianapolis, IN
Pre-Expo NAWT
info@nawt.org

March 6, 2013 - Ruidoso, NM
N-MOWA - Jace Ensor at (575) 937-8304
or nmowa.president@gmail.com

Watch the NAWT website and industry publications for updates

For more information call:

800-236-6298
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. Operation and Maintenance
 Training Cerfification:
 February 6, 2013 - Kearney, NE

NOWWA - Contact: Jason Orton at
(402) 476-0162 or jason@h2ohoy.net

. Principles of Septic
i System Design
February 23-24, 2013 - Indianapolis, IN

Pre-Expo NAWT
info@nawt.org

 Visit www.nawt.org
- for information on all
 Upcoming CoUrses.
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portable sanitation industry for 50 years, and has worked as a sales manager
at PolyJohn Enterprises since 1987. The Gump family praises DeLong’s
work for the industry. “DeLong always conducts business and personal
relationships with fairness and integrity,” says Barry. “He is constantly
striving to improve our industry image in the business and public
sectors, and continues to introduce innovative approaches to portable
sanitation needs.

“He is untiring in leading colleagues in the advancement of the
portable sanitation industry, while always exhibiting vision in responding
to the economic and environmental challenges facing our industry.”

In addition to the awards, PSAI celebrated its 40-year anniversary by
presenting three honorary memberships to industry pioneers. “Our board
of directors just came up with that category for people still involved with
the association,” says Wigley. “Technically to be a member before the bylaw
change, you had to own your own portable restroom company, which these
guys did for eons.”

Honorary member recipients include Flay Anthony, Lothar Ver-
million and Ned Carpenter. All three are previous winners of the Andy
Gump Award.

The awards and honorable memberships are earned rather than given.
PSAI recognizes portable sanitation professionals for their hard work. “For
service technicians, it’s a difficult, sometimes thankless job,” says Wigley.
“The award is something for people to strive for.” B
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Mid-State Tank Co., Inc.
P.O. Box 317
Sullivan, IL 61951
Telephone: 800-722-8384

Fax: 217-728-8384

Mid-State Tank manufactures dependable
stainless steel and aluminum pressure /

vacuum tanks for the septic and portable
trucks. Semi trailers are a recent addition

to oupr fine line of tank Mmodels.

Contact:
Don or Gene for a quote or check on
stock tanks

VALVES

|
‘Ilﬂg\.'

4B
AL

Brass Valves

Dual VIP Restroom Trailer
An honest price, excellent service and premium tools are signs of a professional. On these

Ideal for: Features: . .
+ Weddings/ Parties  * Solar Powered things, successful businesses tolerate
+ Sporting Events + Self-contained 4 g 5 % . :
+ Food Festivals * Flushing, china tollet Onlythe business owner can control the price and quality of his service, but, when it comes to

the tools, Armstrong Equipment, Inc. can help. We are proud to offer the best quality pumps
and components available. f

m\'f

Community Events + Enclosed sink

Restroom Remodeling + Power Converter (opfion)

Movie Production + Air-conditioning (option)
« Interior Heater (option) A

« Sink Water Heater (option)

1737 S. VINEYARD AVENUE - ONTARIO, CA 91761 11200 Greenstone Ave. * Santa Fe Springs, CA 90670
562-944-0404 * Fax: 562-944-3636

Www.vacpump.com

PHone 909-930-6244 - Tow Free 800-334-1065 - Fax 909-930-6237
www.NUCONCEPTS.com
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" - . | i i RE to strap
Hino approved for California It _ =" down each Mover
hybrid i ti ; = S individual [ "715-723:4450
v rid incentive ' " unit! Stardusk Truck & Equipment

2513 County Hwy 00

The 2013MY Class 5 195h diesel electric cabover from Hino Trucks was Chippewa Falls, W1 54729

approved by the California Air Resources Board as eligible for the California : : 2 = { We Have A
Hybrid and Zero-Emission Truck and Bus Voucher Incentive Project (HVIP). The Best Trailer Johnny-Mover That
The program is designed to accelerate the deployment of hybrid and zero- For All-Of Your 800-498-3000~ Fits All'Of Your

emission medium- and heavy-duty vehicles and vehicle technologies. Portable Toilet www.cesspoolcleaners.com Needs! Smallest To
Transport Needs troyd@cesspoolcleaners.net The Largest!

Masport moves offices,
manufacturing facility

Masport moved its offices and manufacturing operation to 6801
Cornhusker Highway, Lincoln, Neb. The larger location enables the
company to improve technology and customer service. Phone and fax
numbers are unchanged.

promonthly.com
> Classifieds k
| > Articles

. > E-zines %
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National Association of Wastewater Technicians

NAWT Looks Forward
Request for Proposals
for an

Joseph Marion “Joe” Morris, 55, of Kenly, N.C., passed away Nov. 17. Executlve AdmmlStrator

He was employed at Lely Manufacturing as shop foreman/general manager This individual or firm should have the ability to manage the day to

and was a member of the Coon Hunting Association. He is survived by his day business of NAWT and to take the lead in developing a member
wife, Carolyn. benefits program and growing membership.

The RFP can be downloaded from the
- NAWT website at www.NAW T.or
= )
comce st \NNe’re
Proposals should be submitted to:

NAWT Executive Administrator Search Comm
Attn: Jeff Rachlin, V. President
PO Box 220, Three Lakes, WI 54521

OPEN

WwWwapromonthily*com
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For more info please call (800)236-6298 or email info@NAWT.org




Now with 6 Stocking Locations ‘Coast to Coast’

. : ; ]

\ Your purchase automatically enters you in a drawing to [] 2 (=]
\ win an iPad from Keevac Industries.
) Keevac will draw the winning customer’s name from

Atlanta, GA - Bellefonte, PA « Dallas, TX
Denver, CO + Los Angeles, CA + Mauston, WI

450 Gallon Alllmillum S"de'ln b s "‘ — Not all models available at all locations.
300 Gallon Waste / 150 Gallon Fresh , " v

Electric Start 5.5 HP Honda i W i ) : o

Conde Super 6 vacuum pump w/ 4-way :* = R0 | Fe N - g % lpﬂ]rHS fank
valve 30’ x 2” Tiger Tail inlet hose w/stinger, gt - = ; =
washdown system w/50’ hose, 3” discharge,

12V battery & work light.

1in 5 chance

. Do ]
to win an iPad! 435 Gallon Rear Engine

Available in 300, 450 & 600 Gallons ... Call For Our Price & Availability

‘TANK IN A TANK’ 435 Gallon “SpaceSaver”
Offers improved weight distribution! SIw213

www. Slideinwarehouse con Call Us Today Toll-Free: 888-445-4892

EEBVEQ EM’?‘!}I&E Kﬁm&%able Paper?

* 12V pressure washer
* 1,000 psi - b
* 1.5gpm ' Specializing in the Portable Toilet Industry.

Producing quality paper since 1986.

* Less water and less splash Small Core s 96 Roll

RGeS i ot el - - 1500 Sheet « Hand Towels
* No need for a bucket and brush '
y » 100% Recycled Paper
* More services per day s S
* More $$$ in your pocket » Competitive Pricing
» Septic Safe
» Quantity Discounts
» Can ship | Case
or Truck Load

Manufacturers of most of our own
products. Other products available.
Please give us a call.

www.pumptec.c?)m ( (@r, "{E’@Ey
Simple. Reliable. Profitable. Periormance. Made In The USA P II"—I- gﬁ\' =-'- -'«

Pumptec Inc. Fax: 570-836-5897

f‘@ = = ‘ A7-‘°° A:“(’-K";‘:rz 55‘5;':;’ Email: rick@centurypaper.com 1 866 761 2737
g » —_ T Web Site: centurypaper.com N ¥ o

IRONMINTAUTAN
N all Shawn — 866.857.7078
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Al Ya
MONDAY

FEBRUARY 25TH

IIEII National Association of Wastewater Technicians _ﬂ ] National Environmental Health Association
8am. | Introduction to Pressure Distribution 8am. | What Makes a Professional in Onsite Wastewater Systems?
9:30am. | Designing Systems, Boundaries and Barriers from a Soils Perspective 9:30am. | Part One: The Scence and Engineering of Onsite Wastewater Treatment
Ttam. | Pump Choices and Settings: Decisions for Proper Operation 11am. | Part Two: The Science and Engineering of Onsite Wastewater Treatment
1:30 pm. | Operation and Maintenance of Pressure Distribution Laterals 1:30p.m. | Education and Training: Professionalization of the Pradtitioners
3pm. | Installing with Management in Mind: How to Get the Most out of Your System 3p.m. | Management Models: Management and Becoming a Management Entity
430pm. | Design and Maintenance of Grease Interceptors 430p.m. | The Future of the Onsite Wastewater Industry: How to Make it Work for You!
m Southern Section Collection Systems Committee m National Association of Sewer Service Companies
Bam. | Seven Powerful Tools for CCTV Inspection Perfection 8am. | Ulraviolet Manhole Rehabilitation
§:30am. | Easements — A Collection System Maintenance Nightmare 9:30am. | Convey Your Stormwater and Plug Your Holes!
Tlam. | Nozzle Science —The Next Generation of Tier 3 Nozzles and Beyond 1lam. | Jet Up! Sewer and Storm Water Cleaning
130 pm. | Pass or Fail — Is Your Company Going To Make I1? How fo Ensure Success 1:30p.m. | Rethinking Collection Maintenance with Sewer Line Rapid Assessment Tool or SL-RAT
dpm. | Social Media and Web-Based Promotion: Is it Right for Your Business? 3pm. | Case Study of Cleaning Large Diameter Sanitary Sewers and Siphons
430p.m. | Pipeline Relining and Rehabilitation Solutions 430p.m. | Pipeline Assessment Certification Program (PACP) 2013 Update Workshop
' . E : S MTEE :
IIEE I,II National Onsite Wastewater Recycling Association "}TI‘ il ,' T 1 Business Coach
Bam. | Time Dosing ...Why? How? And How Much? 8am.-5:30 p.m. I 2013 - Your Best Year Ever

9:30am. | Loading Rates — How Much Can the Soil Take?
Tlam. | Troubleshooting Pumps, Floats and Panels

Waterlet Technology Association

1:30 pm. | The Dirty Dozen — Toxins That Kill Septics Bam. | Safety and Efficiency —You Don't Have to Choose!
3pm. | How Installers Can Use the Poor Economy fo Increase Profits 9:30am. | Selecting the Best Jetting Tip Doesn’t Have to Be Scary
430 pm. | AreSeepage Pits Really Bad? Tlam. | Hydroexcavation —The Non-Destructive Solution

Bam. | Designing Drip Dispersal Systems
9:30am. | Soil Erosion Control During and After Septic System Installation
ftam. | Decenralized Wastewater Collection System Maintenance

H'm_ STEIH Vacuum System Information

1:30p.m. | Understanding the Power: Physics of Vacuum and How it Works

{ ooy YYMON

Independent Residential Service Contractors Association m Portable Sanitation Association International

1:30p.m. | The Art and Science of Business Management 430 pm. | GAP: Good Agricultural Practices
3pm. | The Business of Contracting

DETAILED SESSION INFORMATION AVAILABLE AT:

WWW.PUMPERSHOW.COM

Education schedule subject to change without notice.
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WEDNESDAY TRACKS

INE

8am
9:30 a.m.
Mam.

FEBRUARY 26TH, 2013
TRANSPORTATION AND LAND APPLICATION

Driver Compliance and Cerification: How to Meet DOT Requirements

Staying in Compliance with 503 Regulations for Land Application

Land Application: Case Study of a Long-Term Operation

INDUSTRY SAFETY

8am.
9:30 a.m.
a.m.

SSCSC

gam
9:30 a.m.
1lam.

GENERAL BUSINESS

8am
9:30 a.m.
am.
8am.
9:30 a.m.
1am.

One Piece Nozzles Enhance Performance and Safety
Confined Space Eniry Permit and Equipment Review

Utility Line Locating

Making Emergency Response Your Business
How to Protect and Maintain Sewer Hose From Mini Jetters to Combination Units

How to be Successful in the Ueaning/CCTV Business

New Untapped Techniques fo Capture Today’s Customers

10 Steps to Marketing Success

Cloud Computing for Small Business and the Field Service Industry
Don't Win the Price Game

Make the Phone Ring with Low-Cost Marketing

Local Marketing on the World Wide Web

7 L0y SSauIshg

SEWER COLLECTION & RERABILITATION

gam.
9:30 a.m.
Mam.

SPANISH/ESPANDL

gam

9:30 a.m.
lam.

Chemical Grouts and Grouting Methods
Watch Your Assets — Remote Monitoring Can Save You Big Bucks
Lateral Connection Rehabilitation: Biggest Bang for the Rehabilitation Buck

Floods in Mexico City
Best Practices for Working in Confined Spaces

How to Overcome the Difficulties of Doing Business in South America

FEBRUARY 21TH, 2013
SEWER COLLECTION & REHABILITATION

Bam. | Cashfor Compliance: The New Boom in Home Sewer Replacement
$:30am.
Tlam. | Penn State University Performs Manhole-to-Manhole Lining In-House

GAS, 0L & MINING
Bam. | How o Decide What Dewatering Option is Best for You
9:30am.
flam. | Princples and Equipment of Hydro-Pneumatic Vacuum Excavation

Trenchless Point Repairs, a Low Cost Permanent Solution

Blower 101: The Basic Operation of the Positive Displacement Blower

GENERAL BUSINESS

Bam. | Save Money — Move Your Business o the Cloud
§:30am. | Morally Bankrupt
Tlam. | Measuring Success Matters: Your Ads, Your Agents, Your Technicians

MUNCIPAL

Bam. | Benefits of Digital Side Scanning Inspection Camera Systems

8:30am.
flam. | Grinder Pumps & Application

PORTABLE LIQUID WASTE
Bam. | AView from the Receiving End: Regulatory Challenges in FOG Programs
Tlam. | Now You Smell Me, Now You Don’t: Deodorants

Application for Sewer and Storm Nozzles

NEW TECHNOLOGY

Bam. | Improving Safety and Technology with Wireless Technology
9:30 am.
flam. | Solve Deceniralized System Malfundiion Issues and Site Challenges

New Technology for Locating Sewer Line Leaks

ADVANCED INSTALLER COURSE

Bam.-5pm. | Presenters: Jim Anderson and Dave Gustafson
ngau& Sponsored by Onsite Installer and COLE Publishing
M An all-day course detailing site planning and preparation
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BUSINESSES

Portable restroom business FOR SALE. Op-
erating in central Florida, 35+ years. Great
customer base, service reputation and rev-
enue stream of $250-$300,000 annually.
Equipment includes 700 like new units, 12
handicaps, 10 sinks, 3 service trucks, 2 trail-
ers etc. Turn key $325,000 cash. Inquire D.M.
Andrews P.O. Box 491271, Leesburg, FL
34749-1271. No phone calls please. (PT03)

PORTABLE TOILET BUSINESS. Family
owned and operated in SE Wisconsin for 32
years, 300+ units, 4 service trucks, 3 with
SS tanks, 2 trailers, all supplies. Years of re-
peat customers w/ $200,000 in annual sales.
1-800-246-7736. (P03)

Septic pumping business for sale in Elkton
MD.: Due to illness (2)2,500 gallon vac trucks
plus tank finder/line cleaning machine, well
known in the community. $275,000/0BO. Call
Jim at 443-309-6745. (P02)

PORTABLE TOILET BUSINESS. Serving
central Montana for 25 years. Solid, loyal
customer base. 101 standard toilets, 2 handi-
capped, 2 service trucks, 1 extra 400 gallon
service tank, 16 trailers, parts and supplies.
All equipment in very good condition. Asking
$160,000. Call Mike, 406-538-5281.  (P04)

Upfront, No Surprises Pricing for
Drain C{eanlng & Plumbing

ZIPPYHOUTEB"“ Natinnal Brand Li-
cense. CALL FOR DETAILS, COST
75% less than a franchise, ZERO restric-
tions, ZERO revenue share.
800-699-8127
www.zippyrooter.com  cro2
Well established family owned portable toilet
business for sale in Michigan, northern Ma-
comb County. Turn key business with over 25
years in business and loyal customers. One
2008, 450-Ford with Best stainless 360/140
tank, less than 100,000 miles, 130 plus units,
4 handicap, 4 stand alone sinks, 8 units with
sinks built in, 2 flushable units and lots of ex-
tra parts. 586-405-0965. (P02)

COMPUTER SOFTWARE

FreeServiceReminderSoftware.com,
FreeServiceDispatchSoftware.com,
FreeRouteManagementSoftware.com.

(CPTO1)

PORTABLE RESTROOMS

300 Construction grade Portable Restrooms
for sale (PolyJohn). $150 per toilet. Minimum
purchase of 20 toilets. Please call 608-835-
3459. (PBM)

46  February2013

PORTABLE RESTROOM TRUCKS

2007 International 4300: GH1500 stainless
steel service unit (1,100 waste/400 fresh),
hydraulic drive, Condé SDS12 vacuum pump,
high pressure washer, toilet carrier, air shift
PTO, dual service, 209,000 miles. Runs and
looks great! $26,550. CALL Frank, 337-278-
4511, (To2)

RESTROOM TRAILERS FOR SALE: elite (2)
2006, Denali and 10-stall. Email proequip1@
yahoo.com or call Manny at 305-970-9837,
FL. (P02)

3 Decons, 28' Tonto, 18' Royal, 2001 ASCI,
16' Presidential, 26' Presidential, portable
toilet hauler trailers, like new PolyPortables
handicaps. 315-437-1291, NY.

(PBM)

New Johnny Mover portable rest-
room hauling trailers in stock. New
20-unit mover and 12-unit mover, ready
for delivery.

715-723-4450 P03

PORTABLE SHOWER TRAILERS

L S — -

22 Stall mobile shower trailer: 4 bays
with 4 commercial on demand heaters,
4 commercial high volume pumps, fresh
water storage tank, grey water bladder, all
inventory & contents included. Semi trac-
tor available for purchase!!

715-723-4450 P03

SEPTIC TRUCKS

2003 Freightliner FL70, CAT 3126, 7.2,
7-spd, 33,000 Ibs., GVW, Jurop LC420 USA
liquid-cooled vacuum pump, air brakes, A/C,
cruise, 109,884 miles. Call Michael, 216-267-
2646. (P02)

2005 International, 3,300 hp Cummins, 10-
spd, new 3,600 aluminum tank, Masport 400
pump. www.pumpertrucksales.com. Call JR.
@ 720-253-8014, CO. (PBM)

Pre-owned Presvac, 5,000 U.S. gallon, car-
bon steel, vacuum-pressure tank. Mounted
on 2004 Western Star cab and chassis with
a Masport 20W vacuum pressure pump
package. (Stock #3363V) www.Vacuum
Salesinc.com, (888) VAC-UNIT (822-
8648). (PBM)

Portable Restroom Operator

February 2013 ‘

EXPI.ORER

We Have Your SIzg.r. =
1to 24 % -
,,.su-ﬂﬁ; v &

3N BOOTH " Explorer improves
DRI . transport safety by
T d[mcuy clamping each
f & toilet skid to the

. specially designed

carrier slats on the

trailer bed. Flexibility

for the many styles of

portable toilet skids

used today.

;pgvallable!

Hﬂﬂpmm
and Wheels

Manufactured By: McKee Technologies
explorertrailers.com
1-866-457-5425

MARKETPLACE
ADVERTISING

SURCO"
Potty Fresh® Plus-XL®
PORTION-CONTROL DISPENSER

Portion - Control PT Deodorant

Packet-convenience...
in a powerful liquid.™

Outperforms pellets,
packets and pucks!

SURCOr

PORTABLE SANITATION DIVISION

Press—N—Pour‘“

292 Alpha Drive « RIDC Indhustrial Park « Pittsburgh, PA 15238
Call: 1-800-556-0111
Intl. 412-252-7000
www.SURCOPT.com

CALL 1-800-994-7990
to advertise in PRO Marketplace

SEPTIC TRUCKS

2003 International 7400 with a 4,000 gallon
tank built in 2010, Caterpillar C12 engine
with 369,000 miles, Masport 400 cfm pump.
Asking $57,500/0BO. For more info contact
Javier at 786-402-3092 and for pictures email
at javierrivero2000 @yahoo.com. (P02)

1999 Sterling: 3,100 gallon tank, new

paint! Septic truck with locking rears,

140k miles. .......ccccuunne.. Asking $53,000
Contact John at 724-785-5892 raum

1998 Chassis Mack CH6 pump
truck tank: Built 2005, 3,800 gallon,
2005 Masport, 400 liquid-cooled pump,
fire engine red rolling billboard, used
every day. .j7 $42,

931-433-0900 P2

SEPTIC TRUCKS

1997 International 4900, 210 hp, 5-spd, new-
er 1,500 gallon vac tank, Morrow M10 pump.

$15,000. www.pumpertrucksales.com. Call
JR. @ 720-253-8014, CO. (PBM)

2006 International Flatbed 4400:
DT466 with 24 foot lift gate, 6 speed, ap-
proximately 153,000 miles. $26,500.
Call Rodney Lane
270-832-3793

WANTED

Wanted to Buy: Vactor 2100s and late mod-
el Guzzlers. Cash. Phone 800-336-4369.
(CPBM)

| want to purchase your portable toilet busi-
ness (large or small). Must be located in north-
eastern Maryland, southeastem Pennsylvania
or northemn Delaware. Call Robert at 443-553-
1517. (P02)
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WE ANSWER
CALL

No automated voice recognition system. No outsourced
call centers, With 22 distribution centers across the
globe and manufacturing in the United States, Canada
and South America, there's no problem getting the best
products and service you deserve. Anytime. Anywhere.

PolyJohn.com 800.292.1305

POLYJOHN

there when you need us

PIUSA PJCANADA PJINTERNATIONAL FJSOUTHAMERICA PIMEXICO
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URDINARY BLUE

NOW TURBO TUBE’S
POWERFUL SOLUTION
IS EASIER TO DELIVER
WHILE SAVING YOU
MONEY...

The NEW ULTRA concentrated Super Turbo
Tube makes handling the toughest odors as
EASY as 1-2-3.

In just seconds, the Super Turbo Tube’s quick
and easy to handle NO DRIP dispensing bottle
delivers the MOST CONCENTRATED liquid
deodorizer on the market.

Save Time... Save Space... SAVE MONEY!

IT'S YOUR NEW
EXTREME BLUE...

See for yourself. Try a free sample. Call Cindy
or your PolyPortables division manager at
800-241-7951.

PORTABLE TOILETS « HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800)241-7951 or (706) 864-3776 + Fax (706) 864-8111 - www.polyportables.com

All GreenWay Products’ deodorizers, cleaners and air fresheners are high-performance products developed and manufactured in our e
facilities in Dahlonega, Georgia specifically for portable restroom operators. They are all environmentally safe. ;;,i‘;;,:'[,f,g m&,‘;ﬁ%





