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! In Business Since 1959
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Portable Toilets | Holding Tanks | Hand Wash Units | Accessories

TJ Shorty _ ‘)
4

100 Gallon Fresh
Water Supply Tank

Tuff-Jon - Tuff-Jon Il

o Tank sizes 60, e Standard holes e Can customize : L | bh
105, 225, 300 are 2 - 3" holes  holes to match

and 440 gallons. with plugs your specs = Gal_lon .

Free-Standing Sink

(45 gallons fresh water) Containment Tray

TJ Junior Single TJ Handy Stand
Free Standing Sink  Waterless Gel Touch
60 Gallon Rinse Tank (16 gallons fresh water) Dispensers

e Lifting Bracket e Towel Dispenser
Rssembly e Hand Washer
¢ Sky Heater Availahble For

e Corner Shelf Both Styles of
Tuff-Jon

Interior View of

Deluxe TJ-1II
‘ Thanks For

wwwett NS

Sink Lifting Bracke



MASPORT

VACUUM PUMP SYSTEMS

Demand the Best on your Truck!

HXL4
Plug & Play

165 CFM

800-228-4510 | cs@masportpump.com | www.masportpump.com
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From the Editor:

Are Your Gustomers Ready to Scoop Sawdust?
Portland-based Nature Commodes bets that composting restroom
waste is the next trend in portable sanitation.

- Jim Kneiszel

@PROmonthly.com
Check out exclusive online content.

Back at the Office: 5 Customer Types to Dump
For a business to operate as smoothly as possible, it sometimes

time to let a customer go? - Judy Kneiszel
PROfile: Go With the Flow
Texas long-haul restroom crews rack up the miles over rough terrain to

provide comfort for energy pipeline workers.
- Ken Wysocky

2017 Vacuum Tank Directory

On Location: Luck 0’ the Irish
| Asmashing St. Patrick’s Day celebration
| of beer, food and fun tests the hardworking
f /7~ | crew at Michigan’s Plummer’s Disposal
L Service. - Betty Dageforde

March 2017

becomes necessary to prune the client list. How do you know when it’s

COVER STORY

ON THE COVER: Plummer’s Disposal Service works
Michigan’s largest St. Patrick’s Day street party, Irish On lonia in
Grand Rapids. Owner Nicholas Plummer is shown with a group
of Five Peaks restrooms set up at the festival of food and drink.
(Photo by Anya Plummer)

In the Garage:

Are You Getting the Most Out of Equipment Warranties?

Proper maintenance, including fluid analysis, can reduce the chance of
unexpected — and potentially costly repairs. - Ed Wodalski

Product Focus: Trucks and Tanks
- Craig Mandli

Product News

Industry News

COMING NEXT MONTH — April 2017
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¢ PROfile: Back in business in New Jersey
¢ On Location: It’s blueberry festival time in Indiana
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2018 WATER & WASTEWATER EQUIPMENT,
TREATMENT & TRANSPORT SHOW

Education Day: Wednesday,
February 21,2018

Show Days: Thursday - Saturday,
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Indiana Convention Genter,
Indianapolis, IN
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Water & Wastewater Equipment,
Treatment & Transport Show




. THE NATION'S LARGEST SOURCE OF
frohiianas  IN-STOCK VACUUM TRUCKS

6.0L GAS ENGINE FLOJET/GARDEN HOSE
999 GAL ALUM (700/299) 2 UNIT FOLD UP TOILET HAULER &
HONDA/MASPORT HXL4. 156 CFM  LED LIGHTING |

Wy ///'J_// » —_—

2017 RAM 4500 1200 GAL
ALUMINUM RESTROOM

« NVE3@4, 218 CFM
o FLOJET PUMP WITH GARDEN HOSE
 DUAL SERVICE
o LED LIGHTING
e 2 UNIT FOLD UP TOILET HAULER

2017 RAM 4500 999 GAL
STAINLESS RESTROOM

o NVE304, 218 CFM
o FLOJET PUMP WITH GARDEN HOSE
o DUAL SERVICE
o LED LIGHTING
e 2 UNIT FOLD UP TOILET HAULER

FORD F750@
2000 RESTROOM

o V18 GAS ENGINE - AUTOMATIC
* 150@/500 GALLON ALUM TANK
« NVE304, 210 CFM

o DC1@ WITH HANNAY REEL

» DUAL SERVICE

© 2 UNIT FOLD UP TOILET HAULER

C $67300 ) ( $69900 ) Qs215000))<: o

e T IR — T T d’

FOR MORE INFORMATION 1855 655-8100 & FLOWMARK.COM

QUALITY EFFICIENCY RELIABILITY AFFORDABILITY AVAILABILITY

FULLY ENGINEERED VACUUM TRUCKS VACUUM TRUCKS DESIGNED FOR ~ HIGHLY ENGINEERED VACUUM TRUCKS HIGHEST QUALITY AND AN NATION'S LARGEST SOURCE OF IN-STOCK
FOR A PREDICTABLE. RELIABLE PRODUCT EFFICIENT OPERATION FOR RELIABLE SERVICE AFFORDABLE PRICE TANKS. CHASSIS, AND COMPLETE UNITS



COMPLETE AND READY TO WORK

450 Gallon Slide-In
>300/150
>Electric start 5.5 HP Honda
>Condé Super 6 Vacuum

PRING FEVER!

2017 Ford F500

>6.7 L Diesel

>1200 Gallon Restroom Tank 900/300
>NVE 304 210 CFM Burks DC Washdown System

and Pressure
>Flo Jet Water Pump
>2" Bucket Fill,
>Add Rear Engine
Cover/Hose Hanger

Get closer to the hose without climbing over the side of truck,
helps protect against the harshest elements

BASE PRICE

81395

WITH REAR COVER

$81995)

950 Gallon Slide-In
>650/350, 115 CFM,
>Electric Start, 9HP Honda,
>Fits a 10' flatbed

Contact our knowledgeable staff today!

NEEYE

>Fold Down Toilet Carrier 8M§M§M;1e8e\?/¢;c e
Industries, Inc. : 4 :
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Strong.
Dedicated.
Proven.

Just Like Yo u.

— T

~ Performance Products for Performance Needs’

Walex is committed to providing exceptional customer service and quality products by
creating positive experiences for every customer, everyday.

Visit Us: www.walex.com Email Us: info@walex.com Call Us: 800-338-3155 - 910-371-2242




FROM the EDITOR
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Contact us: PRO strives to serve the portable restroom industry with interesting and
helpful stories. We welcome your comments, questions and column suggestions and
promise a prompt reply to all reader contacts. Call 800/257-7222; fax 715/546-3786;
email PRO editor Jim Kneiszel at editor@promonthly.com.

™ Are Your Gustomers Ready to Scoop Sawdust?

PORTLAND-BASED NATURE COMMODES BETS THAT COMPOSTING RESTROOM WASTE
IS THE NEXT TREND IN PORTABLE SANITATION

By Jim Kneiszel

andall Scott White hits on a lot of popular environmental concepts

when he talks about his new portable sanitation company, Nature

Commode, in Portland, Oregon. The former tech company executive

and TED Talks speaker uses words like sustainability, organic and natural,

and catchphrases like “We’re turning waste into an asset,” when he pro-

motes the fledgling company he started with business partner Nicole Cous-
ino.

Yetthe businessreally harks backto the early days of portable sanitation.

White is hand-building modular restrooms out of wooden panels, collecting
waste in interchangeable “cartridges,” and asking users to dump “locally

sourced” sawdust over their “humanure.” Then he transports the collected
waste to a rural compost site where it’s transformed into a soil amendment.
If you come from a long line of portable restroom operators, this

probably sounds familiar. Remember when industry pioneers like Andy

Gump built their own restrooms out of plywood and collected the waste
using 55-gallon steel drums cut in half?
And do you recall grandma and grandpa
talking about life on the farm so many
years ago, when they used sawdust to
knock down odors in the outhouse?

While White says he is a portable
sanitation pioneer promoting a service
aimed at environmentally concerned
event planners, he admits his new
business plan is, in a way, rooted in days
gone by.

“What’s old is new again. History
repeats itself,” White says. “Guys, we're not doing anything new here.”

FILLING A NICHE

But he says his service is hitting a niche of customers who want their
events to carry a “green” theme. We're talking about outdoor weddings or
small music festivals where users appreciate the message he’s sending.

“We’re blown away by the response we've received in the market, so
we know we're onto something big,” White says. “So far we're the only ones
crazy enough to do it.”

In 2011, White was giving a TED Talk (Technology, Entertainment and
Design) in San Francisco and discussing what the U.S. could do in the event
of a financial collapse. Part of the plan he laid out was converting human
waste into an energy asset, fertilizer. A few years later, he met Cousino, who
had the same vision and had started a portable sanitation company. The pair
partnered on the project and now have more than 100 handmade restrooms,
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Above: A Nature Commode unit is set up and
ready to go at a small festival. (Photos courtesy
of Randall Scott White)

Lefi: Patrons at a music festival use Nature
Commode restrooms.

a composting site in Washington state and
plans to keep growing.

You can see photos and details about
their restrooms at the website www.naturecommode.com. They also explain
their “fork-to-food” recycling effort.

“We’re wasting this stuff, folks,” White says. He aims to move portable
restroom waste from a disposal cost to a “profit center” on the ledger for
PROs. Of course, some in the industry have been land-spreading waste as a
farm field soil amendment for generations, but White would rather remove
as much of the flow as possible from municipal treatment plants and put it
directly into the ground after composting.

HOTBED OF ENVIRONMENTALISM

“Our motivation is absolutely an environmental one,” he says.
Treatment plants, according to White, “fail to filter out 50 percent of the
pharmaceuticals, street drugs, medications, the bad stuff that can get

(continued)
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Restroom, Shower & Sink Trailer Rentals

ortable Toilet Pu ump. Truck
m

Superior Logistics Is Ready To Assist You In Your Short Term Or Long Term Rental Needs.

Late Model Pump Trucks Ready for Inmediate Delivery.

~ We have a well maintained fleet of pump trucks ~ Automatic Transmissions and Air Brakes.
that are under CDL requirements. ~ Tank sizes range slightly but most are
~ Most have dual side service. Wash down pumps. approximately 1100 waste/400 fresh.

Your Customers Need Trailers, Why Say “No,” Rent Them Wholesale From Us!

Late Model Restroom, Shower & Sink Room Trailers for Inmediate Delivery.

~ We have a well maintained fleet of Trailers in a Variety of Sizes and Configurations, over 40 available.

We offer weekly, monthly
or rent-to-own

1 800.475.0049
pflynn@superiorportables.com
jgrubbs@superiorportables.com

We can assist with
Delivery and pick up.
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Tank World Corp

ALL MAJOR BRANDS
IN STOCK AND
READY TO BUILD.

into the mix in the porta-potty,” he says. “It's  Randall Scott White hams it

up for the camera at one of

getting out there in our oceans, food, soil web -
his restroom placements.

and watershed.”

Maybe his location in Portland, a hotbed
of environmentalism, or the type of customers he’s approaching with the
concept of Nature Commode, explain the tremendous feedback White says
he’sreceived. But he thinks event customers, particularly, have been craving
new alternatives to the standard portable restroom. He says event managers
: _ want to spread a green and sustainable message to their patrons.
004800 \ “People hiring porta-potties will start demanding this. We've created
OrangeResirooms.com » N o a market alternative. Capitalism loves choice and the natural porta-potty
— industry is born,” he says. “The fact of the matter is wastewater management
is headed toward a beautiful renaissance.”

White said last fall’s election outcome is an indication that people want
to reduce regulations (including those on handling wastewater), encourage
entrepreneurship and use technology to find new ways to generate energy.

QUESTIONS REMAIN

You may share White's enthusiasm for more sustainable ways to handle
waste. But this effort is clearly in its infancy and there are more questions to
be answered about building his model to a larger scale. A quick and safe way
of handling the materials, from drop tank to finished fertilizer, would need
to be developed for this idea to take off.

Meanwhile, the portable sanitation industry is undergoing continual
refinement and evolution, with better restrooms, more efficient trucks,
better spill-prevention protocols and oversight. There’s a growing industry

Aluminum 2000 gal Porta Potty Tanks training infrastructure and more regulations requiring portable sanitation

In stock 500/1500 2 compartment to be offered in far-flung constru.ction, agricultural and event settings.
Compared to those old wooden units and buckets of waste, new restrooms

and service trucks are obviously more efficient tools and provide more

WB b“ild val:lllllll tr“cks, sentic tr“cks, sanitary solutions for the job at hand.

Porta no“v Ir“cks' and B“dv Swaps. White realizes this isn’t an all-or-nothing proposition for PROs.
We can do Steel. Stainless Steel and Aluminum Contractors may find it valuable to offer an option perceived as more
: : environmentally friendly along with their present service. He says

approaches like Nature Commodes are onto “the next recycling business,

Tank world Is Your Pot Of GOId in my mind. Current providers of portable sanitation can capture that and
= ket that ‘liquid gold.””
At The End Of The Ra I nbow - \7\/hatado lyg)uli thgi(I)lk? Is there a potential market for White’s message and

Parts and Accessories In Stock methods in your area? Or do you think the more popular alternative to the
standard restroom is the upscale restroom trailer for events and weddings?
Or is super diversification the best answer; offering a little bit of everything

WWW. Tal'l kworldo 1 (] COm to land more customers?

12001 W. Peoria Ave | Jerry’s cell 623-680-2037 | Office 623-536-1199 Share your thoughts with me at editor@promonthly.com. B
El Mirage, AZ 85335 | tank.jerry1@gmail.com | Fax623-935-4782
tankworld01@gmail.com
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RERDY2RIC

ELIMINATOR 250

A COMPACT YET POWERFUL ADDITION
TO OUR ELIMINATOR SERIES
OF VACUUM PUMPS

Fruitland offers several design features to lower
your operating costs and installation is as easy
as 1, 2, 3. Itis the perfect fit for your portable
sanitation service truck. Tailor your Eliminator
package to your specific needs and enjoy effortless
wwett installation combined with the power and
durability of Fruitland.

- SFI?IIIEI - Every pump is factory tested and comes with a
us 2 year warranty.

Benefits include:
No temperature Gauges to Monitor

® [ ]
A RU” 2; LAM@ Low Oil Consumption
i\\% « Fan Cooled
) AL Est. 1957

R VAGUUL PULIPS o marc

&v\a«

\J Reliability Redefined
CFM AT FREE AIR 180 CFM
MAXIMUM VACUUM 27"H
Toll Free: 1-800-663-9003 SIZE OF CONNECTING HOSES 3"
905-662-6552 MAXIMUM OPERATING SPEED 1400 RPM
www.fruitlandmanufacturing.com VANES 4 (FIBRE)

APPROX. NET WEIGHT 385 LBS.

324 Leaside Avenue, Stoney Creek, Ontario, L8E 2N7
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BULK PRICE
85
ea,

RV PUMPOUT KIT

With Handle  Without Handle

$g5% < S70%

A

Wingnut Kit -
Zinc or Stainless

-

f,f’ Greasenut Kit

ZINC OR STAINLESS
WINGNUT KITS

Zinc Stainless Steel

BULK PRICE “< BULK PRICE

$1Illl 321§I]

Greasenut Kit

SIGHT GLASSES

5" Complete Set

BULK PRICE

_TBOLT
2" CLAMPS 3

5" Repair Kit
= BULK PRICE

BULK PRICE "= BULK PRICE

, 5 S14%

Blll.l( PRICE

" SAFETY BUMP SET

MALE & FEMALE

Blue Only -

2"

for Septic Use
3“

BULK PRICE "< BULK PRICE

S14%.: $24%

BULK PRICE

$32%

i

* SAFETY CHAINS

BULK PRICE

1.

CONTRACTOR
WATER HOSE
3" x 50 ft.

BULK PRICE

TRIGGER

SPRAY
BOTTLES

BULK FI‘IIEE

sl case

64 0Z, |

HAND -
PUMP

Na |

> BULK PRICE

UTILITY
SCRUB BRUSHES 5o Mo
20" Firm

20" Soft
BULK PIIII:E = BULK PRICE

$2%. & S2G
g"

BULK PRICE

1" BRASS
PADLOCKS

GARDEN HOSE
NOZZLES

$GHN-ADJ-YELLOW
Adjustable. Plastic.

#GHN-ADJ-TRIGGER
Adjustable. Locking
pistol style trigger!

&

#GHN-5P-GRAY

5 spray patterns! ¥
Plastic. #GHN-10P- TRIGGEII

Locking pistol style
BULK PRICE trigger, w/ 10
155 spray patterns!
BULK PRICE
35“
ea.
ALUMINUM MALE

ADAPTER & HANDLE

INSTALLED
WANDS
With Handle  Without Handle

BULK PRICE “= BULK I'I!II:E

S62%. & $420

i

#GHN-ADJ-ZINC J:1171"¢ mmg
Adjustable. 1
Zinc-plated steel. ea,

RIVET GUN
BULK PRICE
INCLUDES
40 RIVETS!

CALL TO ORDER

TOLL FREE
866-872-1224

GLOVES

GRIP

SANDY GRIP

Smooth Grip ELUVES Sandy Grip
BULK PRICE “<: 71/ % BULK PRICE
S107%. KV S127

\J

’ NITRILE
DISPOSABLE GLOVES

- B nguc PRICE
LEATHER PALM 16°%

SAFETY CUFF GLOVES
BUY
ﬂn
BULK PRICE
$25%

RUBBER
CRINKLE FINISH

SAFETY CUFF GLOVES

CANNOT MIX & MATCH

CALLTO ORDERTOLLFREE 866-872-1224 8AM-MIDNIGHT 7 DAYS A WEEK




BRASS LEVER VALVES

31! MZ Brand 4||

BULK PRICE "= BULK PRICE

$B30 £ 81231

6II
BULK PRICE

$218%,

3![ RIV Brand 4||

BULK PRICE “<" BULK PRICE

$79% = $109%

6II

-/_‘H

GLOW 12V VALVE

HEATER

Fits Both RIV & MZ Valves

3 " 4"

BULK PRICE = BULK PRICE

$186% 3 18673

6

.— o
| ;
] S
f I

BRASS LEVER VALVES

!

BULK SALE

VALVES FITTINGS | TOOLS | WATER
Buy 'em Together fi y PUMPS
) & Save!
® 3\ . ﬁw I = FLOJET WATER
_ T ] s L PUMPS
;) S | lt]E | @)
P~ | DUST CAP & DUST g |5
y” FULL PORT Pi.IlE"SEI' OF FITTI?ES E = Ralgs -
POLY BALL VALVES 2 3 [} 2 #04300-142A
_ s 12VDC- 3.5 GPM 45 S|
& con BULK PRICE
BRASSLEVER LT/ IENT: ﬂ 768
COMBOS e BULK PRICE £
3" MZ Brand 4" 314522 . ‘ﬁ
o MIGHTY PROBES e
BULK PRICE “= BULK PRICE $139u : AL SIZES o>
S97%. 251430 5wy r"""" #03521A49A
6 . B BULK PRICE 115V AC w/Cord + 4 GPM 60 PS|
% ST62 e
BULK PRICE i : -
$264%, % E SMART STICKS SBAE:
—3 ALL SIZES - <
30 RWBrand 4n  PISTON | - O | 3
VALVES | C );" 2" L BULK PRICE X
BULK PRICE “= BULK PRICE “SR513 11T AN SEA00 ;
CHNELTETE mow. N/ DM Sy JGLE | o
,, Does not include handle. : 3725 = 51325
6 " » set set
4 6 4" 90° BULK PRICE
BULK PRICE : $158%4
$245% BULKPRCE
‘ s20% N
Regular . & " %
BRASS BALL 8> AMT
VALVES e o AT
MANHOLE HOOKS WASHDOWN PUMP
REPLACEMENT S 3l DOWN
ﬂ CAM EARS
por $ e ;“ELK';E'EIEJ
2" e ea
PISTON VALVE el
BULK PRICE = BULK PRICE COMBOS 2.
Sy A TR L L includes handle, F and DC, PUMP OIL
4 4" RIVONLY. @" i
BULK PRICE BULK PRICE = BULK PRICE < & ;;.ﬁh : .
S126% 3 S105%0 = 1842 - A N4 ,.'
REPLACEMENT CAM r|
TTMA FLANGES 3" 4" 28 BASKETS 3¢ ﬂ' I
XMALENPT l
BULK PRICE = BULK PRICE 3% BULK PRICE = BULK PRICE REMOTE 5 QT
$14% > S1BY 3= $p%5, = $925 FTEIITT) VACUUM PUMP DIL
6" 4" Tank w/ Cap Full Kit 1 CASE 4 CASES
SR UULK PRICE BULK PRICE BULK PRICE S BULK PRICE 2 BULK PRICE = BULK PRICE
— - $g3% $12% $29% & $39% 55100 3 3375™

SOURCE KEY

SHOP 24 HOURS A DAY 7 DAYS AWEEK ONLINE ATWWW.VARCOPUMPER.COM 1 o=l =@ =Clieam BYT-1:L i



Custom Manufacturers of

>Restroom Trailers >Shower Trailers
>Transport Trailers
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Beyond
buckets
and blades.

diODIFFERENT

FIND OUT HOW.
FREE subscription at digdifferent.com
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@PROmonthly.com

Visit the site daily for new, exclusive content. Read our blogs,
find resources and get the most out of PRO magazine.

SPEC'D FOR SERVICE

Tough Trucks

When a lot of your customers are located in remote locations down
almost nonexistent roads, adjustments need to be made to those
hardworking vehicles. Such is the case for featured company QP
Energy Services. Read about how the business outfitted its trucks
to better handle the rough environment.

promonthly.com/featured

EEENEE N

Research indicates
that more than 75
percent of employees
say a benefits package
is important in their
decision to accept or

decline ajob offer.

- Can Your Portable Sanitation Business
Afford Employee Benefits?
promonthly.com/featured

HAPPY CUSTOMERS

Referrals
& Repeats

Getting repeat
business is all about
providing a great
overall experience
for your customers. How do you increase
the odds of someone hiring you again, or
referring you to others? These six steps
help you look at the big picture when it
comes to interacting successfully with
customers.

promonthly.com/featured

CASH FLOW PROBLEMS

Cautious Use
of Credit

Whether you're trying to grow your
company or Overcome a surprising
setback, having cash on hand is
imperative. But it can be difficult to
ensure you have the liquid assets you
need. One answer is opening a line of
credit, but it's important to review the
pros and cons of this option first. Here's
what you need to know.

promonthly.com/featured

emails and alerts

Visit PROmonthly.com and
sign up for newsletters and
alerts. You'll get exclusive content

delivered right to your inbox, and you'll stay
in the loop on topics important to you!

connect

with us! f . 4

Find us on Facebook

at facebook.com/PROmonthly
or Twitter at twitter.com/PROmonthly




Amthor International has the largest variety
of tank trucks for the Portable Restroom
and Vacuum Tank industries. Each tank is
custom built right here in America by our
dedicated workers.

With innovation as our foundation, Amthor
International has custom designed tanks built
specifically for your needs. Hands on owners
Butch and Brian Amthor are always available
throughout every step of the process to ensure
your tank is built to the highest standards.

At Amthor International, we are more than
made in America. We are reliable solutions

keeping you on the road.
o TRUCKS f\ji".:-_ : ' THANKS | M I-I O R
A A -t VISITING US
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844-PRTTANK ¢ AMTHORINTERNATIONAL.COM * 237 INDUSTRIAL DRIVE, GRETNA, VA, 24557

CONTACT US
TODAY FOR A
COMPLETE LIST OF

*= READY TO GO ¢
./ PORTABLE RESTROOM

GET
EMAIL NEWS
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and get started today!
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By Judy Kneiszel

recently read an online conversation in which a PRO expressed frustra-
I tion over the extra time, effort and cleaning supplies needed to maintain

restrooms rented by one particular client because the units were con-
stantly being defaced with graffiti. While there were helpful suggestions on
graffiti removal, graffiti prevention tips, and recommendations of damage
waivers and ways to bill the client for the extra cleanup time, one comment
stood out. Maybe, the commenter wrote, it's time to dump this customer.

If you are a relatively new business owner, you may be shocked by that
advice. After all, you're trying to build up a customer base and earn money
by any means possible. Firing a customer — any customer — seems coun-
terproductive. If you've been around the block a few times, however, you
realize there are clients who are simply more trouble than they are worth.
Truly successful companies can choose who they work for — and who they
don’t work for. Being comfortable telling an obnoxious customer where to
go may be a sign that you've made it in the business world.

Dumping a toxic customer can reduce owner stress, improve employee
morale, and in the long run, make a business stronger.

Five types of customers to consider firing:

1. The customer who wreaks havoc on your investment. If your rest-
rooms, hand-wash stations or trucks are constantly being damaged when
in use for one particular client and you haven’t found a way to completely
recapture the cost of necessary cleaning or repairs, it may be beneficial for
you to lose the client.

2. The customer who is slow to pay, late to pay, refuses to pay, or
threatens nonpayment. If you like the customer, it's never happened be-
fore, and significant revenue is involved, try to resolve the issue by working
with them — maybe allowing them better terms and more time to pay. If it's
an ongoing problem and they are unwilling to address it, don’t continue to
work for them. And if a customer uses their business as leverage and threat-
ens to withhold payment or leave for the competition to squeeze extras out
of your company or otherwise get their way, stop playing the game and see if
they actually carry out their threats.

3. The customer who makes your company look bad. Whether they
think they know it all or they are just too cheap to do what’s right, customers
who refuse your recommendations when it comes to number of restroom
units and frequency of cleaning compromise health and safety, and you
may want to cut them off. Having your business name on restrooms that
aren’t maintained is the worst kind of advertising you can get. Everyone who
uses them — or chooses not to because of the filthy conditions — associates
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Writer Judy Kneiszel has operated her own small business for 20 years and is familiar
with the many rewards and challenges of business ownership. Write to her with
questions, comments or topic suggestions at thewordhouse@ameritech.net.

/28 5 Gustomer Types fo Dump

FOR A BUSINESS TO OPERATE AS SMOOTHLY AS POSSIBLE, IT SOMETIMES BECOMES NECESSARY
TO PRUNE THE CLIENT LIST. HOW DO YOU KNOW WHEN IT°S TIME TO LET A CUSTOMER GO?

Truly successful companies can choose who they work for
— and who they don’t work for. Being comfortable telling an
obnoxious customer where to go may be a sign that you've
made it in the business world.

them with your company even though the client’s ignorance or cheapness
has caused the problem. When it comes to health and safety, insist that it has
to be your way or the highway for the client.

4. The customer who wastes so much of your time that your profit
margin evaporates. This customer mistakenly thinks he or she is your only
customer, or at least your most important one. They have expectations be-
yond those of a reasonable customer. Phone calls for a “quick question” last
45 minutes. In-person meetings are frequent and long, plus you are expect-
ed to respond to all texts, calls or emails immediately, any time of the day
or night, even after-hours or on weekends. They believe they are entitled to
special attention and the rules don’t apply to them, but their demands put
undue strain on employees and resources.

5. The customer who is verbally abusive or threatening. If a customer
makes you or your employees uncomfortable by frequently using inappro-
priate or insulting language, morale will suffer and you risk losing good em-
ployees. Think of it this way, in the long run, who would you rather spend
time with, a great employee or a bad customer?

BENEFITS OF FIRING A BAD CUSTOMER

Of course, you have to be smart and selective. You can't fire all your
customers just because you're having a terrible day. But if firing your abso-
lute worst customer results in less stress, a happier staff and free time that
can then be spent improving service to other customers, it may be worth it.

Commit some of the time you'd spend handholding that difficult client
to search for a customer who is easier to work with. Sure, the old business
adage says it's cheaper to keep an existing customer than land a new one,
but you may find a truly bad client is the exception to that rule.

Look at the firing of a bad customer as an opportunity to prevent a re-
peat of the situation in the future. This may be a good time to implement a
damage waiver, raise rates, rewrite your standard contract or beef up billing
practices.

Knowwhat to look out for when it comes to new customers. If a potential
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customer comes in bad-mouthing a competitor you know to be reputable,
realize that they might be difficult to deal with and could be bad-mouthing
your company next. If they loudly complain about your pricing structure, or
try to negotiate prices with you, they might be the type who is always looking
for excuses to avoid paying their bills in full.

BREAKING UP IS HARD TO DO

An easy way to dump a difficult customer (or feel better about keep-
ing them) is to wait for their contract to come up and then present them
with a drastic price increase. Lay out for them how their treatment of your
restroom units or their constant unreasonable demands are costing you
money, and then double the rate for them. Chances are, they will dump you.
Of course there’s a chance the bad customer will agree to the higher price,
so make sure your new price is so outrageous that it makes keeping even the
worst customer worthwhile.

Try to end things on a positive note. Tell the customer in person while
you are unable to continue providing them service, you hope there are no
hard feelings. You could even recommend someone else for the job, pro-
vided there’s someone you think could meet his or her needs adequately.

Remain professional. In a world where people switch jobs frequently,
you may someday encounter this troublesome person under completely dif-
ferent circumstances. You want them to remember you as a class act, not
a jerk. Who knows, maybe they were a bad customer because of immense
pressure from a boss or terrible job conditions and down they road they’ll
be a pleasure to do business with. ll
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Non-CDL
Duel Side Service
Multiple Strapping Points
PTO or Honda Pack
High Pressure Wash Down Pump
Thieman Lift Gates
Carry up to 6 Units
Multiple Load Configurations
Extended Chassis Life

585-484-7009
PortaLogix.com
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SIGNS & DEGALS

BCS Stop
& Go
S _"Potties
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# WOMEN 407-647-2002

Contact us today at \
800-903-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 East Jamie Ave, La Habra, CA 90631
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“just like home™

Motorized exhaust fan with light
automatically activated upon entry.

VIP BEST 1 System is designed to adapt to many
| / of the best and most popular “chemical restroom”
- shells / roofs, ready to convert your existing fleet.
Ceramic “flushing” RV bowl completely
eliminates unsightly waste and odor.

80 watt solar panel easily
adjusts a full 90 degrees
from 9 am to 6 pm
catching maximum
“blue sky” rays.

Use your
existing shell
and roof.

Access from outside
rear, allows for fast and
Restroom mobility is made easy with easy water fill.
standard forklift side access or
available VIP BEST 1 patent pending

Towing System from front and rear.

Lockable pump and battery
compartment. Can be serviced
while restroom in use.

VIP BEST 1
Retrofit Kit
Base Unit

Large, "easy access” vacuum port

with patent pending “Sure-Seal™” virtually
eliminates escaping odors while in sealed

position. No chemical deodorizers needed. VI P B EST 1rM
KEEP YOUR PROFITS!

Retrofit Chemical to Fresh Water Flushing Restroom Kit
thevipbestl@gmail.com

Protected by U.S. Pat. No. 9340963 and Patent Pending



VI P B EST TIVIWHY? "BECAUSE ONLY THE BEST WILL DO”

This company was started 27 years ago under a different name. We had one goal in mind: produce a
better portable restroom. Create a restroom so no matter where you are on this earth, it flushes clean
water 24 /7 with no sight or odor of the waste. Most of all make it JUST LIKE HOME™.

We wanted to target the construction industry and the special events where a CHEMICAL portable
restroom is not accepted by all users.

THE VIP BEST 1 features the following:

1. A solar panel unit that will recharge the battery
to power the 12-volt water pump that provides
flushing abilities 24/7 to the RV porcelain bowl.
No matter where you are on this earth, you can
adjust the tilt of the panel to capture the sun.

2. An odor exhaust fan to remove odors.

3. The water and waste tanks hold about 43 gallons of
water and 68 gallons of waste.

Note: Frequency of pumping will depend on volume, etc.

4. We use non-potable water so as not to waste
drinking water.

5. An RV bowl that requires only 16 ounces per flush
or half full, to carry the solids through the neck
of the bowl.

6. Chemical deodorizers are not needed
to control odors.

7. A pressure plate switch below the polyethylene floor
mat, allowing the lights and fan to turn on and off
upon entry and exit.

8. An electric 12-volt water pump creates a washdown
feature so anyone having a fecal accident can clean
the unit without the help of others.

You can clean the interior first, then refill the water
tank. There’s no need to move the pump truck or drag
a hose around or between the units.

9. The water fill, battery box and waste tank openings
are all in the rear of the unit, so attendees can still
use it while it’s being cleaned. Without having to
get equipment in and out of doors, you can clean it
faster than a chemical portable restroom.

10. The Sure Seal™ odorless waste tank design is like a
P-trap in your home. No chemical deodorizers are
needed, so profits are saved.

The unit vent pipe above to the rear will exhaust
the fecal odor gases.

11. The invention of plastic produced three great
products in the early 1970s, the models of Poly-
Portables, PolyJohn and Tufway. Other portable
restroom products have since come to market,

but we've been told these have been the most sold
over time.

11a. Because of that, we have adopted these three
models for our retrofit kit. Vendors who own
one of these great portable restroom shells
will not need to purchase another model. The
existing model will fit on our retrofit tank, solar
panel roof top, and fan adapter.
The idea is to use your existing models and reduce
the cost of another purchase of walls, doors, and
roof tops, while still owning a restroom with a
solar panel feature. Use older models for con-
struction. Save your profits.

12. These units are not air conditioned.
They're designed as an inbetween of the
high-end air conditioned units and chemical
portable restrooms.

13. The industry standard of the chemical portable
restroom is over 45 years old.

13a. The cost to purchase a chemical portable
restroom is about $450-$1,200.
Cost to purchase a single air conditioned unit is
about $3,900 to $5,000. Nice units.

14. Construction of our retrofit kit.
We have designed the water, waste tanks and skid
to be about 200 pounds of polyethylene material,
70 pounds for the water and waste tanks, and
60 pounds for the skid that holds the two tanks
together. After adding the shell and bowl and fan
adapter and solar panel system the unit will be
heavy. A chemical restroom weighs about 100 to
175 pounds.

14a. We created on the tanKs side a set of forklift
ports for easier placement and removal/loading
onto the truck with a forklift. You can load it full
of 43 gallons of water for delivery to an event.
The size of the VIP Best 1 unit is about 48" x 72"
long. Four can fit atop the typical truck bed.

15. We made an adapter to recess into the roof
and hold the exhaust fan to remove odors.
The side vents must be sealed to work properly.

16. We offer an 80 watt solar panel; it produces
almost 4.35 amps per hour in peak sun. Frequency
of use to restoration will determine the size of
battery wattage needed.

The solar panel bracket is also mounted on the
back wall of the unit. It is reinforced by two
aluminum 1/8" straps inside and outside.

The existing walls are about 1/8” thick and not
enough to support the panel and adjuster alone.

17. We have developed a patent pending towable
dolly system attachable to the base of the unit;
it is available as an option. Used only for
hard top surfaces.

18. We were issued a utility patent pending by the
U.S. Patent Office for copyright protection.

How much can you earn renting out a
VIP BEST 1?

We think you can increase your profits using a quality
product. We charge more than others and still receive
orders because of that quality. This is a step up from
the smelly toilets.

Available air-conditioned units cost up to $5,000
whereas chemical portable toilets run as low as $450.
The reason is the cost to produce and the quality. As
the saying goes, “Cheap is never good and good is
never cheap””

We charge $85/$95 per week with twice a week service.
That's $4,420/$4,940 over the year. Charging weekly
allows us to offer a small discount for larger orders.

We do charge a onetime service fee to prep, deliver,
and clean the unit upon pickup. The farther we travel
from our base yard, the more we charge per unit in
order to pay for the operational cost.

What are you making now for your hard work? Com-
pare your current results with the fees on our rentals.
Start off slow with us and make a determination to
change if it works.

“Who wants a smelly toilet, raise your little pinky?”™™

A\ Thanks For

Please share your thoughts by emailing us at THEVIPBEST1@GMAIL.COM

Please share your contact information and email address. We are looking at this as a part of our market study. Your comments will definitely help and be appreciated.

Wzl Visiting Us

Today’s portable chemical restrooms are not able do what THE VIP BEST 1 can do.

Thank you all,
VIP BEST 1 LLC.

“Retrofit Chemical to Fresh Water Flushing Restroom Kit”

thevipbestl@gmail.com
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QP Energy
Services LLC
Smithville, Texas

Owner: J.R. Pickens
and Cy Quackenbush
(and two silent partners)

Founded: 2012

Employees: 26
Services: Pipeline portable sanitation service

Service area: Texas, parts of Georgia, Louisiana,

New Mexico and Oklahoma
Website: www.gpenergyservices.com
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The QP Energy Services team
includes, from left, James Aregood,
J.R. Pickens, Cy Quackenbush,
Farrah Cook and David Smith.
(Photos by llana Panich-Linsman)

Texas long-haul restroom crews rack up the miles
over rough terrain to provide comfort for energy
pipeline workers BY KEN WYSOCKY

ravel trailers might seem like odd items for a portable restroom
T operator to own. But they’re standard operating equipment at QP

Energy Services, which is anything but a business-as-usual por-
table sanitation company.

Based in Smithville, Texas, and owned by Cy Quackenbush and
J.R. Pickens (the Q and P in the company’s name), the contractor pro-
vides restrooms for crews building pipelines in the oilfields of Texas,
as well as parts of Georgia, Louisiana, New Mexico and Oklahoma.
Because pipeline projects cover a lot of territory, providing restroom
service requires a very systematic approach, not to mention long hours
and miles and miles of driving every day.

“On a typical 100-mile-long pipeline, we send out two trucks and
two employees,” says Quackenbush, 33. “We set up one restroom per
mile, and each guy works six 12-hour days a week and cleans 50 rest-
rooms twice a week — even three times, if necessary. Some days they
might drive 350 to 400 miles a day.” (continued)
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The job sites are typically in remote locations, of-
ten hundreds of miles from home. As such, it’s common
for employees to stay on the road for up to three to four
months at a time. That’s where the company’s 10 30-foot
travel trailers come into play.

Employees tow the trailers to RV parks located near
a job site; finding conveniently located parks is never a
problem. “They’re everywhere,” Quackenbush says.

Each travel trailer houses one employee. Some-
times the company will opt for motels or hotels; cost is
the primary determining factor. “If it’s more economical to use an RV park,
which might cost us $400 to $500 a month (per trailer), than a motel, then we
go with the (travel trailers),” he explains.

“We’ll go just about anywhere if we can make

enough money on the job. It’s not like we

pioneered how to do jobs like this, but we're
one of the few outfits that do it this way.’

J.R. PICKENS
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CAREFUL PLANNING

Preparing for these long-term projects requires a lot of stra-
tegic planning. Employees pack a cargo trailer with supplies such
as toilet paper, gloves, cleaning products and deodorizers. If the
destination is far away and requires many restrooms, QP Energy
drop-ships the units by truck to the job site. Furthermore, the
company has to obtain disposal licenses
in each state in which it works, Quacken-
bush says.

How far will QP travel to do a job?
“We’ll go just about anywhere if we can

Left: Jose Luna
unwinds a suction
hose in preparation
for a cleaning. Drivers
service many far-flung

restrooms every aay. make enough money on the job,” says
Below: Luna pauses Pickens, 36. “It's not like we pioneered
during a service how to do jobs like this, but we're one of
route to complete the few outfits that do it this way.”

paperwork. Keeping up employee morale is one

of the biggest challenges Quackenbush

and Pickens face, due to the long hours

and time away from families. The com-
pany tries to get employees home once

a month, but it doesn’t always work out

that way, the two owners say. “Some-
times we buy them a 12-pack of beer and
cook steaks for them while they're on
the road,” Quackenbush says. “We try to
make it a family atmosphere as much as
possible”
Because the “roads” employees travel
I on every day are little more than bumpy,
rutted-dirt paths running along the pipe-
line right-of-way, QP Energy relies mostly on roughly a dozen Ford F-350,
Ford F-550 and Dodge 5500 service trucks, most equipped with four-wheel
drive. They all carry slide-in units, mostly built by Lely Tank & Waste Solu-
tions with a few outfitted by KeeVac Industries. They all carry aluminum tanks
that range in size from 300 gallons waste/150 gallons freshwater to 1,100 gal-
lons waste/400 gallons freshwater. Most of the trucks feature Jurop/Chandler
pumps; the rest are equipped with Conde pumps from Westmoor Ltd.

The slide-in units also make sense because the trucks wear out so
quickly. “We can’t depreciate our trucks fast enough — this isn’t a normal
restroom business,” Quackenbush notes. “Some of our trucks have 300,000
miles on them and haven’t been paid off yet. ... They're driving on rocky

(continued)

At one service stop, Jose Luna uses
his Ford F-750 with a Lely Tank &
Waste Solutions slide-in unit to clean
a PolyPortables restroom.
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roads and are in four-wheel drive most of the time. That’s why we like slide-
in units; when the truck wears out, we just move them to another truck”

FROM THE CLASSROOM

Quackenbush and Pickens took unusual career paths to the portable
restroom industry. Quackenbush grew up in a family with strong ties to the
Texas oilfields and worked in the oilfields for five years after graduating from
high school. He then earned a business management degree at Texas A&M
University-Kingsville before taking a job as a high school teacher, where he
met Pickens.

After earning a degree in criminal justice and playing baseball at the
University of Mississippi, Pickens was drafted by the Oakland A’s. He played
minor-league baseball for five years and served as a college baseball pitch-
ing coach at Texas A&M University-Corpus Christi before taking a baseball
head-coaching job at the same high school where Quackenbush worked.

“My family owns a rental company and were starting to get into por-
table restrooms,” Quackenbush explains. “So I decided to break away with
J.R. and do our own thing. It seemed like a business that would offer a good
return on investment and it wasn’t capital intensive.”

“After teaching, I got into oilfield work on the production side,” Pickens
adds. “But I wanted to spend more time at home and start a family, so I got
into sales at Cy’s uncle’s rental business. I had a bunch of contacts in the oil-
field industry, so Cy and I started QP and we haven’t looked back

The duo started out with two ~ Above: Jose Luna
service trucks and 56 portable re- ch:f:z ;’; ,’]'l; Z‘; é‘/’] service
strooms. Now the company owns stop along his route.
roughly 1,200 restrooms and ]
about 30 hand-wash stations, all g.;g::p LrgZZ Crl‘ is;‘,’_,[’c‘jks
manufactured by PolyPortables. other supplies in his

“Our goal after year one was 40k

to have 100 restrooms out in the
field,” Pickens says. “But by the time year one came around,
we had surpassed that with 300 or so restrooms. We were pretty pumped
about that” By the end of year two, that number grew to 700 restrooms.
Today, the company owns 29 service trucks, mostly built by Lely Tank
& Waste Solutions. That includes 20 trucks with slide-in units, as well as two
larger vacuum trucks outfitted by Lely on two Ford F-750s with 1,100-gallon
waste/400-gallon freshwater steel tanks with Masport pumps. The compa-
ny also owns two larger vacuum trucks built out by FlowMark on Hino and
International chassis with 1,500-gallon waste/500-gallon freshwater steel
tanks and Masport pumps.
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Safety is a top priority

There’s a good reason why many of the service trucks owned by QP Energy
Services are outfitted with a rear video camera as well as two dashboard-mounted
cameras: on-the-job safety.

One dashcam points forward to record things such as hard braking, major ac-
celerations or accidents. The other films the driver, which discourages technicians
from talking on cellphones while driving, says Cy Quackenbush, a co-owner of the
company, which primarily services restrooms placed along pipeline construction
projects in remote areas.

“Early on, we had a couple of wrecks and in another instance, a guy backed
into a fiber-optics box,” he recalls. “Restroom sales in the oilfields are so different
from residential and commercial markets. There are so many more strict safety
rules we have to deal with.”

0il refineries and large pipeline construction companies simply won’t hire
contractors with poor safety records. And the more safety-related technologies
that QP Energy adopts, such as the truck video cameras, the better the company’s

standing with customers. “We get points for investing in all this technology,”
Quackenbush says. “It shows we take safety seriously.”

QP Energy employees learn quickly that safety is a top priority. In all, they
receive roughly 24 hours of in-house classroom training, including an eight-hour
course taught by James Aregood, the company’s full-time safety and operations
manager. Aregood is a certified Health Safety and Environment instructor.

That training covers topics such as CPR, first-aid protocols and blood-borne
pathogens. “We’re supposed to inform employees about risks associated with
dealing with human waste,” Quackenbush says.

Technicians also learn about the hazards of working in the oilfield by taking
courses developed by PEC Safety. The courses are accredited by SafeLandUSA, a
volunteer organization made up of major and independent companies, contractors,
associations and educators. The group encourages companies to use a standard-
ized safety orientation to improve industry safety.

Employees also learn about snakebites, spider bites and different wild animals
they might encounter along the pipeline right-of-ways where restrooms are lo-
cated, Quackenbush adds.

In addition, QP Energy relies
on 10 Cavalier-model RVs made
by Gulf Stream; six cargo trailers,
nearly two dozen trash trailers and
about 15 utility trailers, all made by
Texas Trailer Supply; five New Hol-
land skid-steers; 10 home-fabri-
cated combination trash/restroom
trailers; and roughly 60 homemade
restroom trailers that each carry two
standard units.

DRIVE TO SUCCEED

What factors drove such quick
growth despite a relative lack of in-
dustry knowledge? First of all, the partners were motivated to do better by
previous low-paying jobs. Second, they took a never-say-no approach to
their business. And third, they were willing to learn from their mistakes.

“We were hungry and go-getters,” Pickens says. “We wanted to be suc-
cessful ... so we chased everything we could, everywhere we could. We sort
of figured it out as we went along.” Adds Quackenbush: “Someone would call
and ask if we could get to a job site within days, and we’'d automatically say
yes and figure out the details later”

(continued)
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The duo also credits employees for the compa-
ny’s success, including James Aregood, safety and
operations manager; Farrah Cook, office manager;
David Smith, asset manager; and Cristobal Lopez,
regional manager and trainer.

Great customer service also drove growth. Quackenbush and Pick-
ens believe that simple, commonsense practices — such as delivering and
cleaning restrooms on time and personally answering phone calls 24/7 —
are critical to generating repeat business and word-of-mouth referrals. Cus-
tomers also appreciate the fact that when they call, they can speak directly
with the owners.

They also emphasize customer service by embracing technology. All
orders and pickup slips are texted and emailed to technicians via iPads
for speed and efficiency. Time stamps on emails and texts let them know
technicians receive messages, too, plus they don’t have to stop and waste
time writing down messages the way they’d have to with verbal messages,
Pickens say.

“There’s virtually no paperwork,” Quackenbush says. “That’s a big help
because sometimes guys are 500 miles from our office, and we don’t want
to have to rely on them to keep all those papers together until they get back
home.

“With things like manifests, pickup slips and delivery tickets, we just
hit ‘send’ and they all automatically go to our server,” he adds. “This also
allows us to send out invoices faster and more efficiently, which increases
cash flow.”

After QP Energy had established a core group of customers, Quacken-
bush and Pickens didn’t have to chase so hard for business because they'd
earned the reward of repeat business. Moreover, other customers would see
their restrooms on job sites, get the phone number off a restroom and call.
“It all happened organically,” Pickens says.

Cy Quackenbush, left,
and J.R. Pickens of
QP Energy Services

LOOKING GOOD

The two men also decided to emphasize professionalism, and build a
unique and easily recognizable brand. Route drivers wear uniforms (fire-re-
tardant coveralls) and keep their shirts tucked in, wear nametags and wash
their trucks every day. They meticulously clean restrooms. Trucks are nicely
lettered and logoed, with no corny, human-waste-oriented slogans.

“We want our employees to take pride in their company and respect
what we have ... and customers notice that,” Pickens says. “They’re also very
polite — everything s, ‘Yes, sir; and, ‘No, sir”” Quackenbush adds. “It’s some-
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thing we preach all the time. We're trying to build a roster of high-energy,
independent and proactive employees.”

All of QP Energy’s trucks are equipped with dashboard-mounted GPS
units, made by Garmin. And because the company commonly has as many
as 600 to 700 restrooms out in the field, technicians also use Garmin’s geo-
stamping technology, which digitally tracks location coordinates for each unit.

“It’s linked to a barcode on each restroom,” Quackenbush explains.
“That way we always know where all the restrooms are. It’s critical on a pipe-
line job with, say, 200 restrooms. Whenever we move a restroom, we delete
the old geo-stamp and create a new one.” Further, if one technician gets sick

or quits, geo-stamping makes it easy for
the substitute driver to find the restrooms.

The satellite-based technology also
enables QP Energy to either affirm or
refute customer complaints about un-
cleaned restrooms. It's easy enough to
match a service truck’s GPS retroactive
map with a geo-stamp to see if a techni-
cian actually came or not, Quackenbush
says.

BRIGHT FUTURE

Quackenbush and Pickens admit
that they sometimes get concerned about
their dependence on one market sector
and have had “serious talks” about diver-
sifying their customer base by getting into
residential and commercial markets. But
in some respects, they're victims of their
own success. “Every time we think about it, we get a call for another big pipe-
line project,” Quackenbush says.

Because most of their clients work on the downstream end of the oil
industry instead of upstream on the fracking end, QP Energy hasn’t been
as hard hit by the dramatic decreases in oil prices. As such, they see growth
ahead.

“Our plan is to grow when the market’s right,” Quackenbush says. “We
never say no and we're not going to start now. If we don’t have enough trucks
and restrooms, we'll go out and buy them. ... When (oil) production starts to
go up, we'll grow with it.

“We'd love to have 10,000 restrooms. ... We're both in our mid-30s and
we're still eager,” he continues. “But we want calculated and smart growth.
We're not done just yet.” l

CY QUACKENBUSH

MORE INFO

Lely Tank & Waste Solutions, LLC
800/367-5359
www.lelytank.com

FlowMark
855/653-8100
www.flowmark.com

See ad page 5,
( page 5) Masport, Inc.

800/228-4510
WWWw.masportpump.com
(See ad page 3)

Hino Trucks
248/699-9334
www.hino.com

PolyPortables, LLC
800/241-7951
www.polyportables.com
(See ad page 52)

Jurop/Chandler
800/342-0887
www.chandlerequipment.com

KeeVac Industries, Inc.
866/789-9440
www.keevac.com

(See ad page 6)

Westmoor Ltd.
800/367-0972
www.westmoorltd.com
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NEW PRODUCT

MINI DUAL SCREEN NEW
PORTABLE Features On
RECEIVING o e
STATION &

Trash Exit
Aluminum & Stainless Construction
M Affordable M No Moving Parts

Patented
Dual Screen Design

M Screens That Really Work M Gravity Off-Load At 500 GPM
M Small Footprint M Fits In An 8' Pickup Box For Easy Transport
M Great For Special Events Portable Toilet Screening
M Fork Lift Skids For Easy Transport And Loading

; e GRIT ELIMINATOR
f/ﬂ Keeps Onsite Sforage Grit Free
_ Available in 15-31.5 cu. ft. Grit Capacity

e Portable Event Screening
 Doubles As Screener Spreader &
Mobile Septic Receiving Station
' ® Clean Up Your Land Application Site
e Never Hand Pick Trash Again n =

208-790-8770 » www.ScreencoSystems.com ¢ sales@screencosystems.com
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* Lowest interior floor height in the industry
* ADA wheelchair accessible units
* Unlimited floor plans from 8' to 53' trailers

* Rigid steel shell construction from top to
hottom to resist rot and warping

* Specializing in customizing trailers
* Easy fold-up steps & door handles
* 24/7 tech support
* Free Nation Wide Lead Program for our customers

:e/gt ¢ Large capacity waste tanks
HD Steps o Standard high privacy partitions for added comfort
and 300 Gallon * Rigid platform, our smallest wide body trailers
Waste Tank start out with Dual 10" ASTM I-heams
}}’\\
6S-07F-0236V (ﬁ g f ) 0%(/7%5 : o
See our ite for and opti

|nfo@cth| com = 630.906.8002 = www.cohsi.com
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Highest Quality Best Value

FEATURES
& BENEFITS

of ALL Sansom Models

All Sansom portable restrooms

Providing the

for the dollar spent

Excellence...

Zenith

include these highly innovative and

very valuable features—

STANDARD!

Improved, stronger plastic
hinges that do not bend

Hands-free lock/unlock
& With hover handle built in

_ Seat lock system

Hands free open and close

Yy 10-year limited warranty

3-roll paper holder

Very sturdy and useful
coat/utility hook

', Hand sanitizer mounting location

heavy ratchet strapping

“The bitterness of poor quality remains...
long after the sweetness of low price is forgotten.”

844-972-6766 « SAINT LOUIS, MISSOURI - SANSOMINDUSTRIES.COM

Ultra-strong corners withstand

Multiple
Patents Pending

oreign and Domesti



/er 50 Years Experience in Portable Restroom
Manufacture and Rental

We Identify Problems then Solve Them!

Designed and built to provide a
Minimum
30-year Service Life

with minimal annual parts cost

ZERO Foreign-made Components

100% a8 UsA YK "\

Designed - Manufactured - Assembled

THREE ALL-NEW Models

THANKS

FOR
VISITING
us

Fully ADA and California Title 24 Compliant

ADA

« Exclusive one-piece floor structure which is the foundation that the ADA and MAX are built
upon using all stainless steel threaded fasteners

- Floor formed from a single sheet of .400 gauge thick plastic making it nearly indestructible

- Vertical assist grab bar and integrated ADA compliant hand grab rails on three interior walls

« Side and rear forklift access openings molded into floor

« Ratchet belts will not collapse this unit

+ Baby changer mount built in

- Exclusive for an ADA-type portable restroom; available 45- or 70-gallon SUMPED bottom tank
+ ALL other portable restrooms of this type utilize difficult to clean flat-bottom tanks

+ Door jam sonically welded for extreme durability—no fasteners

Floor/Wall Mount System

5/16 18x1" Torx

Truss Bolt
into
Unit does not require 5/16 18 Nyloc Nut
angled metal parts to FieaEan & Fender Washer
attach floor and wall on Inside

i)
|

m

The Superior
Mid-Price Range Unit

RAM

« Twin-sheet, blow-molded
walls and door

« Superior, time-proven
corner post construction
originated by Sansom
in 1996

« Corners will withstand
heavy ratchet strap use
without failure or collapse

- 60-useable gallon
sump tank with seat
lock system

+ The RAM shares the very
innovative, high-quality,
roto-molded base as our
premium Zenith model

Multiple

Patents Pending PR
oreign and Domesti 263
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Vacuum Tank
Directory 2017

UP TO 2,000
GALLONS
PORTABLE
RESTROOM
SERVICE TRUCKS
SLIDE-IN

UNITS
STAINLESS
STEEL TANKS
ALUMINUM
TANKS

MULTI-
COMPARTMENT
TANKS

USED PORTABLE
RESTROOM
SERVICE TRUCKS

Amthor International

SEE AD 237 Industrial Dr., Gretna, VA 24557 m m
PAGE 15 800-328-6633 * 434-656-6233 * (f) 434-656-1101

www.amthorinternational.com « bramthor@amthorinternational.com

Armstrong Equipment, Inc.

SEE AD 11200 Greenstone Ave., Santa Fe Springs, CA 90670 m
PAGE 37 800-699-7557 + 562-944-0404 - (f) 562-944-3636

www.vacpump.com * sales@vacpump.com

Best Enterprises, Inc.

SEEAD | 3513 W Mountain Springs Rd., Cabot, AR 72023
PAGE2S | 800-288-2378 + 501-088-1905 - (f) 501-088-2880 u u u u u
www.bestenterprises.net « info@bestenterprises.net

Crescent Tank Mfg. Il crescrrr e
SEEAD | 2557 Cannan Rd., Bloomfield, NY 14469 elalatadl | o - - m
PAGE4 | 585-657-4104 * (f) 585-657-1014

www.crescenttank.com * info@crescenttank.com

Drop Zone Portable Service

SEE AD 312 Alessio Dr., Joliet, IL 60433
PAGE49 | §15.797.7304 «(f) 815-727-7350 u u u u u u u

www.restroomtruck.com « sales@restroomtruck.com

FlowMark 0 FLOWMARK
SEE AD 610 S Adams St., Kansas Clty, KS 66105 =/ VACUUM Tnucks
PAGES | 556538100 u u u u u

www.flowmark.com ¢ sales@flowmark.com

FMI Truck Sales & Service

SEE AD 8305 NE MLK Jr. Blvd., Portland, OR 97211 m m
PAGE40 [ 800-927-8750 + 503-286-2800 - (f) 503-286-3223

www.fmitrucks.com « johnb@fmitrucks.com

KeeVac Industries, Inc.

SEE AD 7717 W 6th Ave., Unit E, Lakewood, CO 80214
PAGEG | 866-789-9440 - 303-789-9440  (f) 303-450-4439 u u u u u L L u
www.keevac.com « matt@keevac.com

Imperial Industries, Inc.

seeAaD | 505 W Industrial Park Ave., Rothschild, Wi 54474
PAGE39 | 800-558-2945 - 715-350-0200 - (f) 715-241-9385 u u u u u u u
www.imperialind.com * info@imperialind.com

Pik Rite, Inc.

seeap | 60 Pik Rite Ln., Lewisburg, PA 17837
PAGE4S | 800-330-3965 - 570-523-8174 « (f) 570-523-8175 u u u u u u u
www.pikrite.com ¢ sales@pikrite.com

PortaLogix

SEE AD 6089 Loomis Rd., Farmington, NY 14425
PAGET7 | 585.484-7009 u u u

www.portalogix.com * sales@portalogix.com

PAGE47 | 814-933-0927
www.robinsontanks.com * info@robinsontanks.com Rosinson

Vacuu

Robinson Vacuum Tanks -'1 A\ Y
SEE AD 306 Runville Rd., Bellefonte, PA 16823 [ % I!I
;

Tank World Corp

seeAp | 12001 W Peoria Ave., El Mirage, AZ 85335 @& TANKWORLD
PAGE10 | 623-536-1199 » (f) 623-935-4782 CORP
www.tankworld01.com « tankworld01@gmail.com

TruckXpress A ;
2530 Xenium Ln. N, Plymouth, MN 55441 TRUCKXPRESS
800-328-3332 - 763-553-1900 - (f) 800-663-4178 <Y x> | M u u u u u u
www.satelliteindustries.com * west@satelliteindustries.com
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e know what RUGGED
pC rtable sanitation means.

Regardless of where your business or event is located Five Peaks® portable

restrooms have you covered. From a construction site to the finish line of a

-

marathon we offer a full line of well designed products that are durable and
~ filled with standard features. Features that no one can compete with for
quality or price. Our goal at Five Peaks® is to make sure that

our restrooms are as tough as our customers.

T i e ™ SR e, Wi, ' Get the

o n c 5 ;f—r
P in portable i
v sanitation. |
i TEa %l ‘
“ » ’ﬁ-ﬁ' —
FIVEPEAKS.NET o e g, 4"—__,,,“«:-
INFO@FIVEPEAKS.NET SR e Sah *-—E‘—i_i
231.830.8099 866.293.1502 -
“ .'x"h’
vwwelt
THANKS
V|SF|-|-O|ILG Porterville, CA Waco, TX MADE IN U.S.A.
us Now with two

new Service Centers
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Portable Restroom Operator

aﬂl 2017

THE JOB: Irish On lonia

THE TEAM

Plummer’s Disposal Service provides portable sanita-
tion and solid waste management services in a 50-mile radi-
us of Wyoming, Michigan, a suburb of Grand Rapids. Owner
Nicholas Plummer oversees a staff of 17 technicians (a few
more in the summer) and three office personnel who handle
dispatch and other administrative functions. They operate
out of a 20,000-square-foot building on a 3.5-acre lot.

Plummer tends to manage the larger events that come
their way and did so for the Irish On Ionia festival. About half
the staff was involved in the job.

COMPANY HISTORY

The company is celebrating its 10th year as a stand-
alone business, but its roots go back to 1957, when the Plum-
mers’ father, 18-year-old Warren, founded a septic company.
Over the years he added other services, started a family and
got his sons involved in the business, who eventually took it
over — Richard the septic, Todd the environmental, and in
2006 Nicholas took their in-house roll-off truck and started

(continued)



Super Mongo
Mover® ®

* Move ADA Restrooms
¢ Aluminum Frame

¢ Available with 2, 4, 6

or 8 wheels
¢ Easily Rides on Your Truck
* Ships UPS

[ |
Patented

Hitch Hauler”

Carry A Restroom & Super
Mongo Mover On Your
Pickup or Sport Utility

_DE__ «i--866.599.3325
Deal Assoc. Inc. yyyyw, DealAssoc.com

THANKS
FOR
VISITING
us

Experience The ScreenTech Edge! RS
Low Cost, High Quality, Fast Turnaround!

e Custom Decals

Any size or shape available!

placed by March 31

DO NOT
NO-BMOKING | RINK WATER

NOFUMAR PRECAUCION
0 TOME AQUA

sanitationgraphics.com

or contact us today: 800.829.3021 « roeda@screentech.com
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a business. Within a year he added portable re-
strooms, a service his father once had, but sold
20 years previously.

“It just complemented what we were do-
ing,” Nicholas Plummer says. “It made it more
of a one-stop shop for customers.” In 2011, he
added restroom trailers after a year of renting
them from another company. Today he’s got
about 1,100 Five Peaks portable restrooms, and five JAG Mobile Solutions
and Satellite Industries restroom trailers. Events account for about 30 per-

The crew unloads some

of the 115 Five Peaks
restrooms at Irish On lonia.
Plummer’s Disposal Services
used two Dodge trucks

from Imperial Industries and
trailers from Liquid Waste
Industries to deliver the units.

cent of their portable sanitation business.

MAKING CONNECTIONS
The company has been working the Irish festival since 2013. The or-

ganizers, a private bar and restaurant group,

Nicholas Plummer instructs
Louis DeCheney on where

to place a row of Five Peaks
restrooms for the St. Patrick’s
Day event.

wanted to switch vendors and when he met
with them to pitch his company, they liked
what he had to offer. “We segregate our con-
struction units from our specialty event units
so we're able to offer like-new restrooms that are in fantastic condition,” he
says. “And we always do more than we say we're going to do.”

THE MAIN EVENT

Irish On Ionia in Grand Rapids, billed as Michigan’s largest St. Pat-
rick’s Day street party, is an adults-only, one-day beer-and-food festival.
Some 20,000 ticketed attendees were admitted to the Saturday event, which
stretched along three downtown blocks (one of which is Ionia). Many others
were turned away when the venue reached capacity. Frigid March tempera-
tures never dampened the enthusiasm of the crowd. Warmth was provided
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A panoramic photo of a bank of restrooms
set up for the Irish On lonia festival.

by heated tents, lively music, Irish dancing — and of course lots of local beer.
The action started with “kegs and eggs” at 7 a.m. and continued until 10 p.m.

BY THE NUMBERS

The company brought in 115 Five Peaks Glacier units, all with hand-
sanitizer units. Most were the company’s signature orange, but 20 were pink
urinal-free units with LED ceiling lighting.

“We love it,” Plummer says. “My dad had pink units 30, 40 years ago. He
painted them hot pink. So when I got back into it we bought some pink ones
and get new ones every year.” They also pro-
vided 12 PolyJohn Enterprises ADA-compli-

“ . .

ant units and six PolyJohn Bravo hand-wash My dad had pmk units

stations. 30, 40 years ago. He
Another product they brought in,  painted them hot pink.

which proved to be quite a hit the previous
year, was four Kros four-sided men’s walk-
up portable urinals from Kros International
USA. Plummer bought them at the WWETT
Show in 2015.

“I wasn’t really sure about them,” he
says. “But I like the idea of them, I love the
construction. I figured one way or another I'd
find a customer. I like to go out on a limb and be the first to have something
in our area.” The 2015 Irish festival was the inaugural event for the units after
Plummer met with the organizers, showed them a picture and got their buy-
in. It turned out to be a huge success and, in fact, was a talked-about feature of
the event. “They were all over Facebook and Instagram,” Plummer says. “Peo-
ple were taking pictures” By midday they were full and had to be shut down.

So when | got back
into it we bought some
pink ones and get new
ones every year.”

NICHOLAS PLUMMER

(continued)
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Better
worksites.
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Work days last 8 hours or more. Can you imagine
what would happen if workers had nowhere to
answer nature’s call? That’s why portable sanitation is
an important part of any work site where permanent
restrooms are not available. These units provide a

safe, clean, and dignified place for employees. They

also keep neighborhoods clean, prevent the spread

of disease, conserve water and save money. The
US Occupational Safety and Health Administration
(OSHA) requires portable sanitation on most job sites.
It's the right thing - and the smart thing - to do.

To learn more, visit www.psai.org

© Portable Sanitation Association International (PSAI) e 2626 East 82nd Street, Suite 175 ¢ Bloomington, MN 55425
www.psai.org 952-854-8300
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The company has since used them at other  Abeve: Crowds flow into a

beer festivals and large construction sites.

LET’S ROLL

fenced area where many of
Plummer’s restrooms are set up
for the one-day event.

Setup took about four hours Friday af-  gignt: The Plummer’s Disposal
ternoon using two vacuum trucks pulling  Service team serving Irish On

Liquid Waste Industries trailers (one eight-  /fonia includes, from left, Louis

unit and one 14-unit) and a 2006 Sterling
flatbed truck. Units were set up in four lots

DeCheney, Jared Bond, Nicholas
Plummer, Cody Allan, Derek
Decker and William Hollis.

in U-shaped banks (two each, men and
women), with two Kros urinals at each of the men’s banks. A few units were
placed near the stage and at security headquarters.

Organizers began breaking down the event around midnight, so when
the team arrived Sunday morning at 7 a.m., everything was out of their way.

“We segregate our
construction units
from our specialty
event units so
we’re able to offer
like-new restrooms
that are in fantastic
condition.”

NICHOLAS PLUMMER

After pumping the units and removing graffiti
(J&J Chemical Graffiti Blaster) they loaded the
units up, headed for the shop and handed them
off to the cleanup crew, who gave them a thor-
ough washing before putting them back into
inventory.

KEEPIN’ IT CLEAN

In 2015, a number of units became full
during the event, so more were supplied in
2016. In addition, the company and the orga-
nizers decided a midday cleaning would have
to be done, a procedure that required signifi-
cant help from security due to the size and na-
ture of the crowds.

The company used two Dodge Ram 5500s (2013, 2014) built out by Im-
perial Industries with 775-gallon waste/400-gallon freshwater aluminum
tanks and National Vacuum Equipment 304 pumps. At 2 p.m., two drivers
drove the trucks down an alley to the back side of the first bank of units, then
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MORE INFO

Five Peaks
866/293-1502
www.fivepeaks.net
(See ad page 31)

Imperial Industries, Inc.
800/558-2945
www.imperialind.com
(See ad page 39)

J&J Chemical Co.
800/345-3303
www.jjchem.com
(See ad page 23)

JAG Mobile Solutions
800/815-2557
www.jagmobilesolutions.com

Kros International USA LLC
855/576-7872

www.krosinternationalusa.com

A CELEBRATION OF THEIR OWN
Plummer says the key to their success at the festival, par-
ticularly the mid-event servicing, was good coordination with
the organizers, the help they got from security, advance prepara-
tion on their part and a lot of hard work by the staff. To thank the
team for their efforts, on Sunday he took them all out for a steak
dinner. “My crew just really stepped up to the plate,” he says.” l

Liquid Waste Industries, Inc.
877/445-5511
www.lwiinc.com

(See ad page 45)

National Vacuum Equipment, Inc.

800/253-5500
www.natvac.com
(See ad page 27)

PolyJohn Enterprises, Inc.
800/292-1305
www.polyjohn.com

(See ad page 51)

Satellite Industries
800/328-3332
www.satelliteindustries.com

VARCo

866/872-1224
WWWw.varcopumper.com
(See ad pages 12-13)

stretched out two 100-foot suction hoses from VARCo. Security
personnel closed the bank, put up a fence and stood by while
six team members went to work. They worked quickly, as party-
goers were quite impatient, although mostly polite.

Everyone knew the game plan and their role, Plummer says.
“One guy pumped waste, the guy behind him did trash, the guy
behind him did paper, and then a couple guys did water and J &
J tablets.” It took them about two hours to clean the four banks.

Waste was transferred as needed to a 6,000-gallon tanker
borrowed from Plummer’s brother Todd, parked five blocks
away and from there taken to a septic company owned by his
brother Richard, before being hauled to the local wastewater
treatment plant.
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New “Fleet Command” Portable Restroom Trailer
Complete Water Proof Interior

www.PortableRestroomTrailer.com

Reelcraft 7850

An honest price, excellent service and premium tools are signs of a professional. On these
things, successful businesses tolerate “NO COMPROMISE”.

Only the business owner can control the price and quality of his service, but, when it comes to
the tools, Armstrong Equipment, Inc. can help. We are proud to offer the best quality pumps

and components available.
: Like us on Facebook “

ARMSTRONG  800-699-7557
EQUIPMENT 11200 Greenstone Ave. © Santa Fe Springs, CA 90670

. 562-944-0404 * Fax: 562-944-3636
-\_] INC www.vacpump.com

A WHOLE NEW WORLD
OF PORTABLE RESTROOM TRAILERS

S L RicH 9 P\A“{@

>Waste Tank is Full
>Fresh Tankis Empty
>Hectricis D'\scunnected

>Current Trailer
Temperature 12

Control Your Costs with Computer
and Smart phone notifications

260-593-2279

& CENTURY

Paper & Chemicals

h & April!

™ THIEAOITRKS
VW= VISITING US

\ Inthe ‘
business

Call Us For
Your Quote Today!

E: Scott@centurypaper.com
W: Centurypaper.com

Now shipping to Canada! 1.,866.767.2737
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Are You Getting the Most Out of Equipment Warranties?

PROPER MAINTENANCE, INCLUDING FLUID ANALYSIS, CAN REDUCE

THE CHANCE OF UNEXPECTED — AND POTENTIALLY COSTLY REPAIRS

By Ed Wodalski

ou do a good job of maintaining your equipment. But what happens
when something breaks? Fortunately it's under warranty. But is it?
Let’s look at the three basic warranties: factory, emissions and
extended service.

Terms of a factory warranty are typically outlined in a document issued
by the manufacturer referred to as the Warranty and Limitations of Liability.
Generally considered a legal document, it outlines the responsibilities of the
manufacturer, dealer and customer.

Federally mandated emissions control warranties are intended to
ensure equipment meets federal emission standards for a given period of
time. Federal emissions guidelines are two years or 1,500 hours of operation
(whichever comes first) for engines less than 19 kW/25 hp or five years/3,000
hours of operation for engines greater than or equal to 19 kW/25 hp.

Extended service or third-party warranties typically don’t cover the
same components and materi-
als as a factory warranty, and
allow purchasers to choose
what is and is not covered. An
extended warranty might be a
consideration if you don’t rotate
equipment every two years.

So, who's responsible when
something goes wrong? The
quick answer is: It depends.

COVERAGE QUESTIONS
Factory warranties cover
defects in material and/or work-
manship. Generally, these de-
fects appear in the first year of
use. Factory warranties do not

Proper operating
practices and techniques

“If a fuel system goes down because of contamination,
that’s not a warrantable failure. That doesn’t even
qualify for an emissions warranty failure because
a failure due to the contamination of fuel is not a
defect in material or workmanship. It’s a failure on
the customer’s end.”

Bruce Reader

Key contributors in the changing dynamics of vehicle responsibility in-
clude fault codes, error codes and telematics.

“Any time you have an ECU (electronics control module), VCM (vehicle
control module), TCM (transmission control module), CCM (chassis control
module), there’s almost always a built-in fault code history,” Reader says.

Telematics simply makes it easier to see what happened to compo-
nents over the lifetime of the equipment: How many times did an engine
lose oil pressure because it was working on an incline? How many times did
the transmission overheat? How many times did the engine restriction light
come on because the air filter wasn’t properly maintained?

FLUID ANALYSIS

Reader says to get the most out of equipment warranty, be sure to in-
corporate fluid analysis — engine oil, hydraulics, transmission and fuel — in
your maintenance program.

“I'm going to go out on a limb, I don’t have any data on this, but if you
do find people who have a pretty good fluid analysis program, I bet fuel is
not part of it,” he says. “I think it’s probably one of the most ne-
glected. With all the additives, Tier 3 and Tier 4 and the cost of
components on fuel systems now, fuel needs to be part of that
fluid analysis program.”

impact warranty
cover failures caused by poor or coverage as well as With the advent of Tier 4 and high-pressure, common-rail,
improper maintenance. component wear. direct fuel injection, failures brought on by contaminated fuel —
With advances made in equipment manufacturing and  (Photo courtesy Case) fuel from a dirty can — are not cheap.

customer expectations, companies such as Case Construction

Equipment have increased their length of coverage with ProCare to three
years/3,000 hours. This trend of extending the factory warranty means main-
tenance becomes a critical factor in determining whether the failure is war-
rantable or not.

“If you're sitting at 2 1/2 years and you have a component failure, such
as a hydraulic pump or rear axle, I assure you there’s going to be a look-see
at the maintenance that was done,” says Bruce Reader, regional product sup-
port manager for Case.
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Take an injector. In the 1970s, a mechanical injector was
about $75. Today, an electronic injector can cost $2,000 — with four or six
in an engine.

“If a fuel system goes down because of contamination, that’s not a war-
rantable failure,” Reader says. “That doesn’t even qualify for an emissions
warranty failure because a failure due to the contamination of fuel is not a
defect in material or workmanship. It’s a failure on the customer’s end. From

(continued)



I IMPERIAL - . .
"I, | INDUSTRIES The Tank That Proves Big Things Come in Small Packages
I INCORPORATED

Imperial Industries' suite of portable restroom service units includes a tank and truck combination for every business, offering the right fit
atthe right price, no matter your needs. The nimble PTM380 unit features strong steel construction and stainless barrel protection,
bolt-on hose trays, epoxy-coated 680-gallon wastewater and 300-gallon freshwater compartments, and an easy-to-mount vacuum pump
and engine package. Trust Imperial to guide you toward a solution that fits your needs.

Call us to take control of your business today
800-558-2945 | imperialind.com

LS Imperial Industries, proudly family-owned and operated in central Wisconsin for more than 35
wwett RELINES years, is the trusted choice for specialized septic solutions and expert service.



Portable Toilet Trucks 4 Septic & Grease Service Trucks
Slide-In Units 4 Vacuum Truck Parts & Accessories

ALUMINUM ¢ CARBON STEEL ¢ STAINLESS STEEL
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SANITATION INNOVATIONS

1'800'927'8750 Ask for JOHN BARRETT or go to www.fmitrucks.com

I
Holding And Fresh Water

Visit our websites « o

www.ronco—plastics.net
400 Sizes Available
Wholesale Pricing Available

714-259-1385

Searcfz/rg

For More?

More news at
PROmonthly.com/featured

Socially

Accepte

the standpoint of protecting your warranty, I think customers today need to
be ever vigilant about their fuel and their fuel practice”

Be sure to follow all manufacturer recommendations for fluids and fil-
ters. As equipment has become more technically advanced, machine toler-
ances have drastically changed. Many components, such as axles with lim-
ited slip and transmissions with different clutch pack material, require tight
fluid specifications to run properly.

GO BEYOND MANUAL

The operator’s manual is your guide for maintenance intervals and re-
quirements, but it might not be enough.

“Sometimes you have to do more than what'’s in the operator’s manual,’
Reader says. “For example, if you are operating in an environment in which
there are extremely high amounts of dust, that air filter probably won’t make
the first interval in the manual that says, replace the air filter. One must have
‘situational awareness’ with respect to their job site conditions and adjust
accordingly.”

Keep in mind that some modifications will void a factory warranty —
especially when the modification requires any type of welding involving
structural integrity. This could include modifying a bucket for increased ca-
pacity or utilizing attachments, such as thumbs, that are not suited for the
size or type of machine. And be aware of your environment. When working
around septic systems and drainfields, be cautious about acids from waste
that can harm wiring harnesses and other components.

“You have to be cognizant of the application and adjust your mainte-
nance accordingly,” Reader says.

Proper operating practices and techniques also impact warranty cover-
age as well as component wear. The advancement of telematics and elec-
tronic diagnostics can tell the difference between a smooth operator and a
“bucking bronco.”

Operators need to be properly trained and well informed about mainte-
nance requirements for most new Tier 4 machines and have an understand-
ing of the different types of after-treatment systems associated with them.

LIMIT DOWNTIME

To get the most out of your warranty, you'll also want to limit downtime.
Excessive idling not only wastes fuel, it also adds wear and wastes warranty
hours — 30 percent idling over a 3,000-hour warranty adds up to 900 operat-
ing hours lost.

“I have this little saying: The best warranty is the one you never have
to use,” Reader says. “But, when you do have to use it, you want to make
sure you have done all your due diligence and it doesn’t come back on you
that the failure was the result of you not taking the appropriate maintenance
measures.” ll

+ You

facebook.com/PROmonthly

twitter.com/PROmonthly

plus.google.com
youtube.com/PROmonthly

linkedin.com/company/portable-restroom-operator-magazine
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Trucks e Tanks) TraIIers ile
Computer Hard
‘--_ . -
7 Church Road, Hatfield, PA 19440
Phone: 800.422.1844

L I B E R T Y Fax: 888.883.9380

FINANCI AL Visit our website: www.libertyfg.com

A DIVISION OF MAVITAS CREDIT CORP

Call Michael DeGroat (ext 812)

Commercial Equipment Financing Call 800-422-1844

Featured In
An Article? reprint options

We provide

POSTERS

Starting At

N

Sizes: 24"x 30" & 36"x 45"

REPRINTS
Starting At

ELECTRONIC g $1
REPRINTS

Starting At

Order through our website =

www.promonthly.com

For all occasions

Whether it be work, sports, fun or events,
when nature calls, Armal responds.

Armal INC Phone: +1 770 491 6410
122 Hudson Industrial Drive Toll free: 866 873 7796

Strong. Experienced. Worldwide. Griffin, GA 30224 USA www.armal.biz

THE SEPTAGE VAGUUM EXPERTS

US Patent # 6598242B1

Direct From Manufacturer Pricing

2018 Hino 195 COE
> Diesel
> Crescent Tank
Model 1100 (750/350)

2017 RAM 5500
> Diesel
> Crescent Tank
Model 1100 (750/350)

2018 Hino 258LP
> Diesel
> Crescent Tank
Model 1500 (1000/350)

Crescent Tank is the Only Flat Vacuum Tank Man

f Likeust | www.crescenttank.com | 585_857_41 04
*Price subject to availability info@crescenttank.com
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Wastewater Equipment Fair ‘*"——' gi ...... =

_APRIL 4- 52017 | DALLAS, TEXAS

OUTDOOR EVENT
RAIN OR SHINE

~ " REGISTRATION
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Fair Hours: 12 p.m. - 5p.m.
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Fair Hours: 9a.m. -1 p.m.

call B66-933-2653 or view cnmﬁé ——



Cleaner
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| SEW.ER §

the water and wastewater industries!

EXHIBITOR LIST

» A.R. North America » Heil of Texas » Texas Undergound (PipeHunter)
» Atlas Inspection Services » Hydra-Flex » TRIC Tools
» Allan J. Coleman » KEG Technologies, Inc. » Trio Vision LLC dba Cobra Tech
» Cam Spray » Medit, Inc. » Ultra Shore
» CLS Equipment Co. » Nozzteq, Inc. » US Jetting
» CUES » Perma-Liner » Vac-Con
» GapVax » Pipe Lining Supply - Missouri  » Vanguard Pathogen
» Godwin Pumps, » Sewer Equipment Defense Systems
a Xylem Brand » Spartan Tool » VaraCorp, LLC
» Green Equipment Co. » Zoeller Pump Company

List current as of 2-22-17.
Additional companies being added daily.
P Please check the website for updates.



PRODUCT FOCUS

March 2017

Trucks and Tanks

By Craig Mandli

VACUUM TANKS

AMTHOR INTERNATIONAL

FLAT VAC

The Flat Vac multipurpose portable rest-
room vacuum tank from Amthor Interna-
tional allows the operator to carry up to 12 restrooms on top of the tank, as
well as pull a restroom delivery trailer. The tank has a rounded bottom with a
full-length formed sump design for drainage and full baffles for strength. The
flat tank has separate wastewater and freshwater compartments, as well as
an option for a chemical or brine compartment. It is available in steel, stain-
less steel or aluminum. It comes with a workstation and a vertical cabinet
with an aluminum extruded door including numerous shelves. A liftgate is
installed behind the tank to load and unload restrooms. All units are custom
built to specifications. 800/328-6633; www.amthorinternational.com.

BEST ENTERPRISES COMPACT TANK
Best Enterprises offers a small vacuum tank that
can fitin the back of a pickup truck. It comes with an
electric Hypro water pump, which includes an on/
off toggle switch and 30 feet of 3/4-inch hose with a
fast water dump and spray nozzle for easy cleaning.
oA It is powered by an electric-start Honda 5 1/2 hp engine
alongside a 70 cfm vacuum pump. The tank is constructed with 304 stainless
steel, with the primary, secondary and motor platform made from the same
material. The tank has a 2-inch inlet and 3-inch dump with dump sump for
easy removal of debris and liquid waste. It comes with 30 feet of 2-inch Tiger
Tail hose with suction wand and 10 feet of 3-inch dump hose. Tanks vary in
size and can be custom built. 800/288-2378; www.bestenterprises.net.

CRESCENT TANK VACUUM TANK
The Crescent Tank Vacuum Tank is flat
inside and out. It has no baffles, allow-
ing it to be emptied completely to avoid
internal corrosion. With the included
pump at specified cfm, unnecessary fatigue of the structure is eliminated
and life of the tank is prolonged. It is made from 1/4-inch steel for structural
strength. The liftgate rail width allows portable restrooms to fit, and there
are choices of decks and rails. The unit carries up to 10 restrooms, and the
weight capacity is the same as a flatbed truck. Freshwater is held inside the
1/2-inch thick external poly tank to avoid internal wastewater contamina-
tion. The tank can be installed on any chassis within the specifications re-
quired for each model based on axle ratings and maximum load capacity.
585/657-4104; www.crescenttank.com.
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ARTHUR CUSTOM TANK LLC,

A DIVISION OF MID-STATE TANK INC.,
PORTABLE RESTROOM UNIT

Service units from Arthur Custom Tank LLC,
a division of Mid-State Tank Inc., are avail-
able in 1,500-gallon two-compartment porta-
ble restroom units, with 400 gallons for fresh- oo
water and 1,100 gallons for waste. They are constructed of 5454 H32 pohshed
aluminum, with stainless steel and a No. 4 satin finish also available. They
have dual service inlets, a 20-inch pressure manhole with 2-inch primary
connection, pressure-relief valve installed, four work lights, two 5-inch sight
eyes located at the rear, a discharge flange on the bottom of the tank, two
restroom bumper assemblies on the rear, a 36-inch aluminum cabinet on
each side, drop-down workstation on one side, hose hanger on each side,
bucket and bottle holder, lights and wiring, full-length sills 34 inches wide,
and full-length hose trays on both sides and across the rear. 800/722-8384;
www.midstatetank.com.

FLOWMARK ISUZU NPR

The Isuzu NPR 999-gallon aluminum
portable restroom service truck from
FlowMark has an aluminum vacuum
tank with capacities of 700 gallons of waste and 299 gallons of freshwater.
Power is provided by a Masport HXL4 156 cfm vacuum pump, and it in-
cludes a FloJet water pump, LED lighting, and two-unit fold-up toilet hauler.
It is designed for efficient operation. 855/653-8100; www.flowmark.com.

FMI TRUCK SALES & SERVICE
WORKMATE

The WorkMate portable restroom service
truck from FMI Truck Sales & Service
has a sidewinder tank with equal weight
distribution that extends brake life and
improves handling. The two food-grade
poly water tanks are plumbed to provide brine, freshwater, premix or any
combination of fluids with no corrosion or rusty water. The ergonomically
designed workstation with over 60 cubic feet of storage space saves both time
and effort during the workday, minimizing restocking and driver movement.
It can carry four restrooms. Its E-track load securement system eliminates the
need for ropes. The modular design allows components to be easily replaced
or transferred if damaged. The truck comes with hoses, wand, nozzle, bucket
and straps and a hydraulic liftgate. 800/927-8750; www.fmitrucks.com.

(continued)



DUAL SERVICE WITH LOW
ERGONOMIC WORKSTATIONS

2-UNIT HYDRAULIC LIFT
TOILET RACK

DIRECT DRIVE VACUUM PUMP

1500-GALLON WASTE _—
500-GALLON FRESH |

THANKS FOR
STOPPING BY!

RELIABLE

DEPENDABLE

LIKE YOU

PSAI SHOW

BOOTH 107

BUILT TO WORK THE WAY YOU WORK!
Lewisburg, PA « www.pikrite.com e sales@pikrite.com « (800) 337-5975

SINKS, TANKS, TRAYS

TANKS

> Molded from high density polyethlene
> White (natural) for fresh water,
black for grey water
> Spin welded fittings can be installed
at your preferred location

TWO STATION
HAND WASH SINKS

> All polyethylene construction

> Built-in paper towel
dispensers

> 20 gallon capacity

> Dual foot pumps

> Molded out of rugged black high density

polyethlene with UV Resin inhibitors
> Stackable for storage or shipment

> Sloped design for easy removal

> Evacuation portal accommodates a 2-1/2" wand

pity

o i
vl {45 N
LN < RAS

CHINO, CA
909-590-7000
Products Www.SPINPRODUCTS.COM

Poritable Restroom Delivery

TRAILERS

Heavy Duty Steelwith Double Axle, Electric Brakes,
Flush Mounted Lights and Built-in Ratchet Straps

$2700.00 (12ft)
$3550.00 (16ft)
$3850.00 (20ft)
$4300.00 (24ft)
$4800.00 (28ft) {£
$5400.00 (32ft)
$6200.00 (36ft)

$6800.00 (40ft)

= 877-445-5511

RestroomDehveryTra:Iers. com

6 Hauler
8 Hauler
10 Hauler
12 Hauler
14 Hauler
16 Hauler
18 Hauler

0 Hauler
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IMPERIAL INDUSTRIES PTM980
The PTM980 portable restroom ser-
vice truck from Imperial Industries
has strong steel construction and stainless barrel protection, a 680-gallon
wastewater compartment and 300-gallon freshwater compartment, plus a
modular option that allows for the vacuum pump and engine to be easily
self-mounted. Available on Ford F-Series and Dodge Ram trucks, it comes in
two- and four-wheel-drive models. Additional units are available in 1,175-,
1,300- and 2,150-gallon sizes. 800/558-2945; www.imperialind.com.

SOLD

Sell your equipment
in PRO classifieds

Reach over 9,000 potential buyers each month when you list
your equipment in the classified section. Plus, your listing is
placed automatically online at the PRO website. That’s two

ways to move your equipment out of the parking lot!

Why wait?

Go to
promonthly. com/cla551ﬁeds/place ad

Scan the
code

with your

= smartphone.
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KEEVAC KV950 Ii
Il EAHENE I

The KeeVac KV950 can be used for
those who wish to stay under the DOT
tanker endorsement requirement, yet

still service a large route. With a capac-
ity of 650 gallons of wastewater and 300 gallons of freshwater, it can service
60 to 65 portable restrooms. It is available in carbon steel or aluminum,
with either two- or four-wheel-drive chassis. A selection of vacuum pumps
is available. It includes a two-unit fold-down restroom carrier with trailer
hitch. An arctic package is also available. 866/789-9440; www.keevac.com.

LELY TANK & WASTE
SOLUTIONS PORTABLE
RESTROOM TRUCK

The Portable Restroom Truck
from Lely Tank & Waste Solu-
tions has a 1,000-gallon steel
tank with a 700-gallon waste compartment and a 300-gallon easy-fill fresh-
water compartment. The tank is mounted on a 2015 Ford F-550 with a 300
hp diesel engine and automatic transmission. The vacuum system has a
Masport HXL4 pump package with 122 cfm free airflow. The tank has dual-
service hose connections with a 2-inch Tiger Tail hose, shut-off valve and
service wand. The bucket-fill stations are located in the rear on both sides,
in front of the two-unit fold-down restroom carrier. Each workstation has
a manifold with easy shut-off brass valves for water and chemicals, and a
shut-off for the 50-foot water hose with spray nozzles. Each side has full-
length hose trays with a wand scabbard and an 18- by 18- by 24-inch toolbox
mounted for easy access. 800/367-5359; www.lelytank.com.

PIK RITE PORTABLE
RESTROOM SERVICE TRUCK
This portable restroom service truck
from Pik Rite is fitted on a Dodge Ram
5500 Series chassis with a 1,250-gallon
vacuum tank divided into 950-gallon =<
waste and 300-gallon freshwater compartments. It has dual service 2-inch
Kanaflex hoses with wands and valves. A 4-inch rear dump is located on the
driver’s side. The freshwater is supplied by a Burks DC10 electric pump and
through dual hose reels and a 2-inch lower bucket fill. The mounted bucket
holder sits in the painted aluminum hose trays. Spray-on bedliner protects the
sides of the tank from scratches and wear. The Masport HXL4V vacuum pump
is powered by hydraulics, which allows the truck to use four-wheel drive for
off-road situations. The bumper has a hitch receiver for pulling restroom trail-
ers and a fold-up two-unit portable toilet rack. The conveniently placed tool-
boxes have convenient fold-down doors. 800/337-5975; www.pikrite.com.

VACUTRUX

HOOKLIFT ROUTETRUX
Oversized and heavy portable re-
strooms can be handled with ease
by the Hooklift Routerux from
Vacutrux. It has a 4,000-pound
travelingwinchtopullandliftupto9,000pounds.Ithasan800-gallontwo-com-
partment galvanized steel vacuum tank with Wally 202 hydraulic drive, and is
shown mounted on 33,000-pound GVW-rated Hino chassis. 800/305-4305;
www.vacutrux.com. ll



Effective, Long-Lasting Odor Control...

GUARANTEED!

Discover CPACEX
for ALL your Portable
Sanitation Needs...

Offering a complete line of toilet
treatments, deodorizers, odor
control, and cleaning solutions.

¢ Excellent customer service

* Exceptional and innovativer
products

e Competitive and affordable/prices

BUY DIRECT and SAVE

Call today for your
FREE sample!

Dual VIP Restroom Trailer

Ideal for: Features:
+ Weddings / Parties + Solar Powered

+ Sporting Events « Self-contained

+ Food Festivals « Flushing, china toilet

+ Community Events + Enclosed sink

+ Restroom Remodeling + Power Converter (option)

* Movie Production « Air-conditioning (option)
« Interior Heater (option) s
« Sink Water Heater (option)

1737 S. VINEYARD AVENUE - ONTARIO, CA 91761

PHonE 909-930-6244 - ToLL Free 800-334-1065 - Fax 909-930-6237

www.NUCONCEPTS.com

111-118 Industrial Dr.
Kennedale, TX 76060
cpacex.com

800-974-7383
817-478-3221
(Fax) 817-561-1293

!

Newly re-formulated
ULTRA POWRPAK Series

¢ More Odor Control
* More Fragrance
* More Blue Dye

Manufacturing
Commercial Vacuum Trucks

CALL TODAY

Portable-Restroom Trucks

(814) 933-0927  Vacuum Slide in Tanks

Trailers with Vacuum Tanks

Robinson Vacuum Tanks, Inc. | 306 Runwille RD. Bellefonte, PA 16823

info@RobinsonTanks.com | www.RobinsonTanks.com
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INDUSTRY NEWS

Ledwell 70th anniversary

Ledwell & Son Enterprises cel-
ebrated 70 years of manufacturing
trailer and truck bodies in 2016. A
few operational features of Ledwell
vacuum trucks and trailers are:
ASME/DOT 412, multicompartment
tanks; hydraulically operated front
hoists and full-opening rear doors;
liquid ring technology; and continuous-duty vacuum pumps with auxil-
iary off-loading capability. ll

PRODUCT NEWS

Annovi Reverberi pumps
from Water Gannon

Water Cannon offers the complete line of
Annovi Reverberi pumps. The RSV Series
triplex plunger pump features a built-in
unloader and downstream injector on the
left side of the manifold. It has a 1-inch hollow shaft
and is flanged for direct coupling to gasoline engines. It also has large, light-
weight connecting rods, new long-life low- and high-pressure seals, roller
bearings, and a forged brass manifold with a five-year warranty. 800/333-
9274; www.watercannon.com.

Surco Portable Sanitation
Metazene odor neutralizer

Surco Portable Sanitation’s odorless additive,
Metazene, is an effective and environmentally safe
odor neutralizer used in portable toilet deodorant
products to control odors at the molecular level, ac-

cording to the manufacturer. After neutralizing unpleas-
ant odors, the new, heavier molecule sinks and evaporates over time.
Metazene does not contain formaldehyde and is used in Surco’s odor contol
deodorant liquids, toss packets, and other odor-control products. 800/556-
0111; www.surco.com.

Oxford Plastics
EnduraMat ground covers

EnduraMat ground covers from
Oxford Plastics protect the ground on
job sites and help eliminate the cost
of expensive repairs. The EnduraMat
can withstand weight up to 160,000 lbs.
and is made of durable recycled mate-
rial. The mats are anti-slip, easy to clean and have a patterned surface for
safety. Molded hand grips and lighter weight help with handling, and there
are a variety of colors and the option for company branding. 800/567-9182;
www.oxfordplasticsusa.com. l
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CLASSIFIEDS

COMPUTER SOFTWARE

FreeServiceReminderSoftware.com,
FreeServiceDispatchSoftware.com,
FreeRouteManagementSoftware.com.

(T03)

COMPUTER SOFTWARE/BILLING

Affordable Business Software. Online,
any device access. Dispatching, billing,
mobile apps. Get back time to run your
business. Free proposal, demonstration.
888-332-5327; sales@clearcomputing.com;
www.clearcomputing.com (TBM)

POSITIONS AVAILABLE

Houston area company specializing in re-
stroom & shower trailers — along with
portable restrooms — needs a driver that
is experienced with comfort stations
along with portables. Send resume to
sales@firstclassrentals.net (T03)

PORTABLE RESTROOMS

20’ Urinal ground level, 13 stalls, lights,
fans. Move with roll-off truck. Located in

Atlanta, GA $2,500 each
678-300-2222 T03
PORTABLE RESTROOM
TRAILERS

Available April 2017!
2-place restroom ftrailer. Heavy-duty
construction, wood/laminate interior,
copper sinks, a/v, heated water, alloy
WHEEIS. v $16,575

New RMS

Contact Dave 509-520-3017 103
info@regalmobilerestrooms.com

Have an item to sell?
Submit your classified ad online!
It's easy, quick and secure!
www.promonthly.com/classifieds/place_ad

March2017 | — 1| o [

2.  MARKETPLACE

PORTABLE RESTROOM ADVERTISING
TRUCKS

We have portable toilet items for sale as
we are upgrading our fleet we have a few
restroom trailers, trucks, sinks and portable
toilets, please check them out with pricing
as they will go fast. www.asaptoilets.com
info@johntogo.com (T03)

2007 Ford F550: diesel, auto, fresh rebuild
on engine with warranty. 600w/300f stain-
less steel vacuum tank, Masport pump.
www.pumpertrucksales.com. Call JR. @
720-253-8014, CO. (PBM)

2009 Dodge 5500: 6.7 Cummins diesel,
auto., 4x4, new aluminum vacuum tank,
700w/200f, Masport pump. Honda engine.
www.pumpertrucksales.com. Call JR. @
720-253-8014, CO. (PBM)

2005 Chevy Kodiak 4500: Duramax die-
sel, auto., 4x4, 13-t flatbed, 52,000 miles.
Like-new. $35,000. Vacuum tank & pump
can be added for additional cost. www.
pumpertrucksales.com. Call JR. @ 720-253-
8014, CO. (PBM)

PORTABLE SINKS

(25) 2-person hand stations: $350 each. (25)
4-person hand stations: $400 each. Used
one year, like new. Call 419-358-1936. (T03)

PRESSURE WASHERS

Industrial Pressure Washer - New w/warranty
$9,500. 2,000psi, 18gpm. 999cc Kohler & AR
pump. Will deliver. 321-800-5763  (TBM)

Honda horizontal GX engines, new in-the-
box w/warranty. GX200QX - $399; GX-
270QAG - $579; GX390QA - $599 delivered
price. 800-363-9855 or GXParts.com (TBM)

TRUCKS - MISC.

For Sale: Single-axle trailer with 1 porta pot-
ty, great for highway crew. Two (2) slide-in
septic tank units for a pickup truck — $1,500
each. 3,000-gallon capacity septic truck with
150-gallon freshwater capacity — $15,000.
GMC TopKick with 700-gallon capacity tank
—$15,000 1,100-gallon waste capacity sep-
tic truck with 150-gallon freshwater capacity
—$15,000. Stake truck with 26.5 ft. bed with
16 unit storage capacity and electronic lift
gate, saddle bags with freshwater capacity
of 150 gallons — $12,000. Location: Brighton,
Michigan. FREE: 300-400 porta potties. Call
810-217-4639, ask for Bart (To3)

WANTED

Looking for potential business partner with
experience selling into the portable sanita-
tion industry. Would also consider an exist-
ing compatible business that wants to add a
new line and expand their offerings. Please
only serious inquiries. 630-779-2696. (T03)

CANNON '%

Simpson
Pressure Washer

SKU 060843-PKG

agem-aaoorsi® 86757

-AAA™ Industrial Triplex Pump
-SIMPSON® 420cc, 4-Stroke Engine
-15" Diameter Surface Cleaner
-Two 50' Sections of
Abrasion Resistant Monster Hose
-Set of 5 Spray Nozzles

FREE SHIPPING®
TAK FREE Excent FL

*Some delivery restrictions may apply

= Call for details. )
m‘ig' S J&r
WaterCannon.com

k] 1.800.333.WASH
You (CryZ))

INDUSTRY’'S BEST

From PUMPER
TRUCK EXHAUST &=

Effectively controls offensive
pump exhaust odors PLUS!

190 Alpha Drive, Pittsburgh, PA 15238

SU Rco 1-800-556-0111 / Intk: 412-252-7000
www.surcopt.com

'.’m k4

To advertise in PRO Marketplace
Call 1-800-994-7990

promonthly.com

Eliminates the need
to strap down each
individual unit!

s In Stock
Rsadv To ShiP

The
Johnny Niover
800-498-3000

www.cesspoolcleaners.com

Drop

PORTABLE SERVICE INC.

Specializing In Portable Restroom
Delivery & Pick-up Service Trucks.

877.984.7663 restroomtruck.com

Potty Fresh Plus

Portable Toilet
Deodorant

FRESRCLEANI \ SUbicheLes

FRAGRANCE SUMMER FRESH

FRAGRANCE

&
MULBERRY

FRAGRANCE

@
JADY/ANGE]
BERRY CHERRY.

FRAGRANCE

THANK

v New mess-free
packets available!
Call to get your FREE sample

Ssurco

°> =) | PORTABLE SANITATION PRODUCTS

800.556.0111
surcopt.com

EXP I.ORER
m.mo- : m

Transporters Stations Trailers

We Have Your SIzg.r. =

"“"-h.\_ Explorer |mproves
**’ = - transport safety by

; . directly clamping each
toilet skid to the

_ specially designed
carrier slats on the
trailer bed. Flexibility
for the many styles of
portable toilet skids
used today.

§ Now
- “YAvailable!

Hot Dip Galvanized
Frame and Wheels

Manufactured By: McKee Technologies
explorertrailers.com
1-866-457-5425
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FATBSY

Keep stuff cold. Keep stuff dry. Keep stuff safe.

L 45 Quart

Fathoy $179

20 QT Cooler

DOUBLE DRAIN DUAL STAINLESS FAST-DRAIN ALL STAINLESS OR FRICTION
PLUG LOCKING CORNERS BUTTON ALUMINUM HARDWARE FEET
Order yours at FatboyCoolers.com. Use promo code

FB2017 to save 10% on your order and get free shipping
~ Fatpack Fatpack

P T,
L

B ¢ \ Heavy-Duty
' $79.95

i
f -

@ & W9 & O

Original

24 CANS + ICE FLOATS WATERPROOF RUGGED PADDED INSULATED REFLECTIVE
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Even the simplest ideas can be improved. And even the most durable products must
continue to evolve. That’s what drives our talented team of engineers. Whether it's the
efficient use of every inch of space inside our restrooms or a soap dispenser you can
turn upside down without spilling a drop, smarter designs can lead to some illuminating
innovations — and a brighter future for your business.

PJUSA PJ CANADA PJINTERNATIONAL

DoE< T TAK

How MANy PEPPLE

PJ LATIN AMERICA

\___

Ll do il

POLYJOHN

there when you need us

800.292.1305 www.polyjohn.com



Dedicated Quality

Experienced Service
Efficient Accurate
Flexible S g Quote Time
Innovative Value
Responsible = T IE T Established

T T

NISAVIATCIASKIPRHENTTauness

JIOETAroniaicompdny youCanrist

‘¥ Green Way Products y in f Q" v



