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In Business Since 1959

TJ Shorty

i\“‘/_i'
100 Gallon Fresh

TJ Kids
Water Supply Tank

Tuff-Jon 11l

® Tank sizes 60, & Standard holes & Can customize
105, 225, 300 are 2 - 3" holes holes to match
and 440 gallons.  with plugs your specs

TJ Junior Single 90 Gal_lon _
Free Standing Sink Free-Standing Sink Containment Tray

® Lifting Bracket ® Towel Dispenser

Rssembly ® Hand Washer
® Sky Heater Availahble For
® Corner Shelf Both Styles of

60 Gallon Rinse Tank Tuff-Jon

TJ Handy Stand
S The TSF Company Inc.
s 2930 S St. Phillips Rd. | Evansville, IN 47712
@_ Toll Free: 1-800-843-9286 | 812-985-2630 | Fax: 812-985-3671

Email: aschenk@tuff-jon.com | Website: www.tuff-jon.com

Interior View of Deluxe TJ-lll
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MASPORT

VACUUM PUMP SYSTEMS

Introducing Masport’s New

EZ Plumb Engine Drive System

Simplify your Installation - Saving you more Money!
Designed with the following integrated features:

» Vacuum & pressure relief valves
» Battery

» Vacuum/pressure gauge
» Pre-filter with washable filter

» QOil reservoir

» Plus all the standard Pro Pack fFeatures!

VR | THE HARD WORKING PUMPER

800-228-4510 | cs@masportpump.com | www.masportpump.com
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Outstanding Odor Prevention
Deep Blue Non-staining Color B8
Dissolves Quickly
Formaldehyde-free

Easy To Handle!

A PAK FOR ANY OCCASION.

b Specialized Formulas - B Outstanding Fragrances!

MANGO MULBERRY SUNGLOW TANGERINE

Week-Long  Non-Staining All-Weather Mild Weather Multi-Service All Natural

Odor Control

PORTA-PAK° MAX 2X

PORTA-PAK® FLUSH X

PORTA-PAK® X

PORTA-PAK°EXPRESS X
PORTA-PAK® JUNIOR

" BIO-PAK®

Blue Dye = Performance Economical & Events  Enzyme Based

2X 2X
2X X

POWERFUL PORTION CONTROL.

For more information about our professional products please
Visit our website: www.walex.com, send us an email at
info@walex.com, or call 800-338-3155 ® 910-371-2242.

WALEX)

Walex Products Company, Inc.


www.walex.com
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SRWE'RE GIVING BACK!

In October, with Any Truck or Slide-in Order, =& ¥4
We Will Donate $500*/100" to Pacific Cancer Foundation**,
in Your Name. In November, to \WWounded Warrior Project.

“For a Truck, "For a Slide-in

Slide-ins in stock.
Custom built.

Servicing portable toilets, grease trap,
yellow grease, septic

450 Gallon Slide-In

81495

»300 waste/ »Masport HXL 2 V

150 fresh (70 CFM) vacuum/pressure
»Washdown »30' Tiger tail hose/
pump, hose wand included

’17 Ford 750

*91;960
2686000

’17 Ford F 550

:&72200 L

»B.7 liter diesel

8 Freightliner M-2
- €128785

»Fits on a 10" flat bed »30' Tiger tail hose/

»2000 gallon portable restroom tank »950 gallon portable toilet »4000 gallon septic tank »650 waste/300 fresh  wand included
»Gas V-10 »Auto trans »PTO driven service unit »NVE 866 (520 CFM) vacuum/pressure »SDS6 Condé »Washdown
»NVE 304 (210 CFM) DC 10 »SDS 6 (115 CFM) »PTO driven »4" Inlet »6" Dump i)l LI, ESE

»Hannay hose reel »Non-CDL »Toilet carrier »Large tool boxes »350 HP Cummins »10 speed trans
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RERDY2RIC

ELIMINATOR 250

A COMPACT YET POWERFUL ADDITION
TO OUR ELIMINATOR SERIES
OF VACUUM PUMPS

Fruitland offers several design features to lower
your operating costs and installation is as easy
as 1, 2, 3. Itis the perfect fit for your portable
sanitation service truck. Tailor your Eliminator
package to your specific needs and enjoy effortless
installation combined with the power and
durability of Fruitland.

Every pump is factory tested and comes with a
2 year warranty.

Benefits include:
No temperature Gauges to Monitor

® L]
b RU” ;; LAM@ Low Oil Consumption
i\\% + Fan Cooled
‘g I ) Est. 1957

\VAGUIVIREUIVIES] Low Maintenance

\J Reliability Redefined
CFM AT FREE AIR 180 CFM
MAXIMUM VACUUM 27"H
Toll Free: 1-800-663-9003 SIZE OF CONNECTING HOSES 3"
905-662-6552 MAXIMUM OPERATING SPEED 1400 RPM
www.fruitlandmanufacturing.com VANES 4 (FIBRE)

APPROX. NET WEIGHT 385 LBS.

324 Leaside Avenue, Stoney Creek, Ontario, L8E 2N7
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The latest trends in

TRAILE

Trailer sales are hotter than ever and one reason why is the new Selfie
two-station trailer from Satellite Suites. With a low price of only $15,990, it fills

the need for many operators who want a trailer, but don’t want to invest too
much to get started.

Reviews of the Selfie by end-users has been very
positive, with two thumbs up given by many concert
goers at this year's Twin Cities Jazz Festival in St.
Paul, MN. “Beautiful and super clean! It was a

pleasure to use and such

¢ 00() a brilliant concept. Thank

s you!”  Other comments
s F . " "
= included:  “Awesome”,

“Love it" and “More of

these at events, please!”

L: For operators looking to

enter the trailer market,

the Selfie is an excellent

choice.

855-837-7857

satelliterestroomtrailers.com

Satellite Suites



www.satelliterestroomtrailers.com

GRAY IS IN ..o w INTERIORS!

Gray is definitely “in” for interiors. The two-tone gray walls, dark gray counter

top and white trim is accented with the tan flooring to make a spectacular
showing. Of course the luxury interior is always a show-stopper. With its
two-tone textured walls, dark, louverd doors, raised basin sinks and simulated
granite counter top, it screams elegance from every side. The SPA series tan
and seafoam packages are certainly a classy option as well, and for industrial

purposes, a commercial interior is the ideal solution.

Gra
4 e

ADA Trailers Simplified

For information please contact your
There is a growing demand for ADA trailers, and P Y

Satellite Area Manager or call Suites

Satellite Suites offers two unique options that are
Sales at 855-837-7857.

designed for simplicity of operation: the single station

and ADA+2. * Standard Restroom Trailers

* ADA Trailers
* Shower Trailers
* Combination Trailers

Any trailer, ADA or otherwise, needs to be so simple
to set up that one person can do it. The Suites’ line of
ADA trailers meets that requirement with remote

control leveling jacks and lightweight aluminum ramps

and railings. One person can lower and assemble the

Satellite Suites

satelliterestroomtrailers.com

855-837-7857

ramp system in less then10 minutes. Once assembled,
the 6° ramp provides easy access to the trailer and a

unique vacuum flush system removes waste quickly to a

variety of waste collection options.


www.satelliterestroomtrailers.com

FROM the EDITOR

September 2017

Contact us: PRO strives to serve the portable restroom industry with interesting and
helpful stories. We welcome your comments, questions and column suggestions and
promise a prompt reply to all reader contacts. Call 800/257-7222; fax 715/546-3786;
email PRO editor Jim Kneiszel at editor@promonthly.com.

- Amping Up the Restroom Trailer Experience

ONLINE SHOE SELLER ZAPPOS BRINGS ITS TRENDY BRAND OF MARKETING
AND WACKY NEW FEATURES TO PORTABLE SANITATION EVENT SERVICE

By Jim Kneiszel

I owned split apart — something I'd never seen happen before.
Though the shoes were several years old, I decided to contact the
company that now distributed this line of shoes.

It was my first contact with Zappos.com, an online shoe seller growing
by leaps and bounds through cool marketing and a reputation for over-
the-top customer service. A representative of the company immediately
responded to my complaint and, after I emailed a photo of my shoes,
promptly shipped me a free replacement pair ($140 value) with an apology.
It was a remarkable customer service experience that made me want to buy
my next pair of shoes from Zappos.

Fast forward to this summer, when I read with great interest that
Zappos, now owned by Amazon.com, was dipping its toes in the portable
sanitation industry with the
Porta Party restroom trailer. Led
by dynamic CEO Tony Hsieh,
the company is hoping to bring
its customer service acumen to

A while back, the soles on a seldom-worn expensive pair of shoes

special event service, developing a
mobile bathroom experience with
new bells and whistles that won't

disappoint.
Introduced at the Life Is
Beautiful festival in Zappos’

hometown, Las Vegas, in 2016 and
hauled around the country this year
to high-profile events like the Coachella Valley Music and Arts Festival and
the Super Bowl, two Forest River restroom trailers (outfitted by California
company Grandesign) sport many interactive features that the company
says shock and amaze users.

YOU FLUSH, YOU WIN

The unit has an arcade-like prize dispenser (condoms, temporary
tattoos, lip balm) that rewards users who flush. To encourage hand-
washing, activating the soap dispenser allows users to vote yes or no on
a survey question on an electronic screen. Guys who carefully aim at the
urinal activate a special light show. And after you're done, you can step into
the perfect selfie station, which offers flattering photo lighting and a breeze
to tousle your hair.

We've never seen anything like this in the portable restroom industry —
and that’s just what Zappos had in mind.

The company convenes a large committee of employees, led by Loren

10  September2017  Portable Restroom Operator

1]
i

Above: Users of the Zappos Porta Party restroom trailer are
greeted by colorful lighting and positive messages on the walls.
(Photos courtesy of Zappos)

Left: Moving feet transport users to and from the toilet seat.

Becker, the Zappos community and experience manager.
This group brainstorms about experimental and experiential
businesses where the company could bring the same
extreme customer service I experienced when complaining
about my shoes.

“Where could we apply really good customer service to an industry that
may be underserviced? What is the worst experience that we can turn into a
wow experience? We thought of restrooms,” Becker told me in an interview.
They talked about the Life is Beautiful festival in Las Vegas, how the restroom
experience was smelly and dirty, and they felt they could change that.

Their reaction underscores an unfortunate reality about the public
perceptions of the portable sanitation industry. Unlike returning a defective
pair of shoes, we know a bad restroom experience leaves an indelible
memory among users and builds a negative reputation that’s hard to shake.
Despite the best service efforts of most PROs, a few bad actors can sully the
reputation of the entire industry.

CLEAN COMES FIRST
For Zappos, the first focus was on how to improve the basic restroom
user experience. The Porta Party is well-stocked, air-conditioned, and
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Above: Flush the toilet and get a prize.
Zappos still has to work out how to
prevent multiple flushes by users eager for —s
more freebies.

Left: The Porta Party brings a big billboard
to advertise at special events.

maintained during events by a
Zappos ambassador who monitors
for cleanliness and makes sure the
array of electronic features continue
to work properly.

Secondly, they looked for
innovations to make the experience
memorable and provide valuable
feedback on how guests are using
the trailer. After a recent event, the
company reported that a whopping
77 percent of people took a photo at
the selfie station. Also, 53 percent activated moving feet that transport the
user to and from the toilet seat, but unfortunately, only 38 percent of users
washed their hands with soap and water.

Of course, users love receiving the

“Where could we

apply really good
customer service
to an industry

free prizes, so much so that at one recent
event about 100 users flushed the toilet
400 times, filling up the holding tank
prematurely. “We didn’t think someone
would go in and flush four times in a row.

that may be We wondered if they wanted the prizes,”
underserviced? Becker explains. “We need to make
What is the worst adjustments to make it functional.”

Zapposhasyettodetermineifportable
sanitation can become a profitable
division of the company, but they will
forge ahead with new products and going
to new venues. Grandesign is hauling the

experience that
we can turn into a
wow experience?
We thought of

" ” company’s two prototype trailers farther
restrooms.

across the country as event planners hear
about them and make requests. Wherever
the units go, Grandesign contracts with
local PROs to pump out the waste tanks.

In the works are designs for single-stall units and a restroom bus built
on an RV-type platform and with six to eight stalls that the company believes
will be easier to maneuver in and out of crowded festivals. Also being

Loren Becker

considered is a unit with changing rooms and showers for running events.

POSITIVE MARKETING

At this point, Zappos doesn’t charge festivals to use the trailer. They are
currently happy to spend about $5,000 to transport and set up the unit in
exchange for the positive exposure the shoe business derives at the high-
traffic locations.

“To get a tent or a booth at a big music festival could range from $50,000
to $75,000,” Becker says. “We're able to get into the festival, provide a great
service for the event, and provide that experience without paying a large
amount of money.”

If portable sanitation doesn’t develop into a major service business,
Becker says the company
would continue to provide
a few units to festivals as a
way to build exposure for
its main business. Along the way, he hopes to learn from the restroom industry
and maybe contribute a few good ideas that other PROs may be able to use.

“We remain humble and know we have a lot to learn about the industry.
We're not looking to disrupt the industry or turn it on its head,” Becker says.
He knows there is a risk that other restroom companies will look at Zappos
as the big internet company trying to “come in here and shake it up, but
that’s definitely not our intention.”

As part of the internet giant Amazon, Zappos is well-positioned to
spend some capital on new ventures and experiment with ways to improve
portable sanitation. Becker says he hopes others in the industry will benefit
from the experience: “Maybe they’ll see Zappos do something untraditional
and it works, and maybe it inspires them to look a little outside of their com-
fort zone. We've done that with the shoe industry. We want to inspire people
to take the next step.” l

AT HIOVE RESTROOTS

Go to www.vimeo.com/187375804

to see a video of the Zappos Porta Party

* Move ADA Restrooms

* Aluminum Frame

¢ Available with 4, 6 or 8 wheels
* Easily Rides on Your Truck

* Ships UPS n

Patented

Hitch Hauler®

Carry A Restroom & Super
Mongo Mover On Your
Pickup or Sport Utility

~DE . .866.599.3325
Deal Assoc. Inc. - ww.DealAssoc.com
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@PROmonthly.com

Visit the site daily for new, exclusive content. Read our blogs,
find resources and get the most out of PRO magazine.

ANNOUNCING
THE MAJESTIC

LEARNING THE ROPES

Fromithe.¢

Whether or not you grew up working for a family portable sanita-
tion business — like this author — it’s so important to learn the
business from the ground up. As an owner, knowing every facet

MAJESTIC-Our First Class Restroom Trailer

This Very Impressionable Portable Restroom Trailer is self-contained with shared
fresh water and waste tanks to gain increased customer uses that makes service
a snap. With arched doorways, elegant curved cast beveled counter/sink, flushable
porcelain toilet with beveled mirror in each fully private spacious restroom. Majestic
2 or 4 Unit trailer features brushed aluminum ceiling, LED lighting, motion-sensor
and latch activated power and powered roof vent. Air Conditioning, Winterized and
other custom options available. Call 800-334-1065 for your Luxury custom quote today!

Visit Our NEW Website and Video at www.NuConcepts.com

QUALITY-SELF CONTAINED, FLUSHABLE PORCELAIN TOILET

PORTABLE RESTROOM PRODUCTS

SRRN

VIP Classic Prestige Diplomat

VIP Interior

909-930-6244
800-334-1065

I"
{? NU CONCEPT 3.
VERY IMPRESSIVE PORTABLES 1737 SVineyard Ave.
Sinks Ontario, CA 91761 USA
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of the work goes a long way both in earning respect from your
employees and in running your business successfully.

promonthly.com/featured

The Budget
Cutter is the most
frustrating planner
to work with
because she is
setting you up for
failure.

- How to Handle Demanding Event Organizers
promonthly.com/featured

for Everything

Most people are pretty attached to their
smartphones, but Site Equip — this
month's featured company — uses its
phones for just about everything. From
training to scheduling, see how this English
company makes the most of smartphone
technology to improve business practices.

promonthly.com/featured

E PLAN

Tips for Restroom
Trailer Marketing

Whether you

have numerous

competitors or

— you're the only

game in town, your
new restroom trailer can't pay for itself if
it's sitting in your lot. It's important to come
up with a marketing game plan to get
your restroom frailer options out in front of
customers. Here's how to get started.

promonthly.com/featured

connect
with us!

f Iy
Find us on Facebook

at facebook.com/PROmonthly
or Twitter at twitter.com/PROmonthly
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CHO'CES

THE #1 SELLING LCF TRUCK IN AMERICA SINCE 1986

L]

Two diesel engine options and a gas
engine that is CNG/LPG capable

4HK1-TC diesel engine delivers a low
cost of ownership with a B-10 Rating
of 375,000 miles

Body choices accommodate multiple
wheelbases from 10-30 feet in length

GVWR ratings 12,000 - 25,950 pounds

Increased payload allowance for a
variety of vocational needs

Isuzu

TRUCK

Only Isuzu has a history focused on
LCF medium duty trucks with the
engines and cabs for vocational
bodies best suited for your business

Easy to drive: outstanding driver
visibility, excellent maneuverability
and tight turning radius

Vehicle Health Reports that provide
vehicle performance data

33 years of legendary dependability
with a lower cost of ownership

VISIT YOUR LOCAL ISUZU
TRUCK DEALER FOR DETAILS

www.ISUZUCV.com

Vehicles shown with optional equipment; some equipment is dealer installed. N-Series and F-Series vehicles are assembled from component parts manufactured by Isuzu
Motors Limited and by independent suppliers who manufacture such components to Isuzu's exacting standards for quality, performance and safety. Please see your

authorized Isuzu dealer for additional details.

© 2047 ISUZU COMMERCIAL TRUCK OF AMERICA, INC.
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BACK at the OFFICE

September 2017

By Judy Kneiszel

e’ve all done it: downloaded a new app on a smartphone, added
W new software to a laptop, or purchased something online with a

credit card, and then scrolled through the lines and lines of mi-
croscopic type that make up the terms and conditions and clicked “accept”
without reading a word. Most of the time that knee-jerk — or rather finger-
jerk — response doesn’t matter. But when it comes to taking out a business
loan, the fine print is a bigger deal because if there’s a blanket lien lurking
there, you could be putting your entire business in jeopardy.

WHAT’S A LIEN?

A lien is legal language written into a loan. It protects the lender if the
borrower defaults. Liens are a safety net for the lender, and while not neces-
sarily a bad thing for the borrower, it’s best to know if a lien is included in the
fine print and what kind of lien it is.

A lien against a business means the lender has the right to acquire
the borrower’s assets if the loan isn’t paid back as agreed upon. Things get
sticky, however, if there are multiple loans from multiple lenders with mul-
tiple liens because then, in the case of default, each lender wants to be first
in line for those assets. Being second or third in line is a much riskier posi-
tion for a lender. There may be nothing left to take as repayment.

SPECIFIC VS. BLANKET LIENS

The inclusion of a lien is not necessarily a reason to avoid borrowing
money from a particular lender. For example, with a typical equipment
loan, the lien simply covers that piece of equipment. That’s called a specific
lien. If you default on a loan with a specific lien, the lender can acquire that
specific piece of equipment.

What business owners need to be extra cautious about is something
called a blanket lien. While it sounds all warm and cozy, a blanket lien can
be anything but, leaving a borrower out in the cold. Why? Because with a
blanket lien, a lender can seize all of a borrower’s assets — personal and
business — in the case of default.

A blanket lien can be like sharing a too-small blanket with someone
much bigger than you on a cold night. Basically, the big guy gets the most
protection while the small borrower can be left shivering.

Why would a business owner agree to a loan with a blanket lien? Be-
sides not knowing about the blanket lien by neglecting to read the fine print,
a borrower may feel they have no choice if they are in particularly difficult
financial straits and have to borrow money from two different lenders. As
mentioned above, no one wants to be in second place when it comes to get-
ting what they are owed. If lender No. 1 has a lien on the equipment, lender
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Writer Judy Kneiszel has operated her own small business for 20 years and is familiar
with the many rewards and challenges of business ownership. Write to her with
questions, comments or topic suggestions at thewordhouse@ameritech.net.

Business Loan? Read the Fine Print!

LENDERS ARE USUALLY UPFRONT ABOUT INTEREST RATES AND PAYMENT SCHEDULES, BUT A BLANKET LIEN HIDDEN IN
THE FINE PRINT OF A LOAN AGREEMENT CAN SINK A BUSINESS FASTER THAN AN ICEBERG SUNK A CERTAIN SHIP IN 1912

No one wants to be in second place when it comes to
getting what they are owed. If lender No. 1 has a lien on the
equipment, lender No. 2 may insist on a blanket lien before
agreeing to loan a business money.

No. 2 may insist on a blanket lien before agreeing to loan a business money.

WHO KNOWS?

You may be wondering how a second lender would even know about a
lien held by the first lender. That’s where the fine print turns into the alpha-
bet soup of the Uniform Commercial Code (UCC), which regulates business
across state lines. The UCC-1 form, also called a financing statement, must
be filed by lenders in the secretary of state’s office in the state where the
borrower’s business is located or in multiple states if the business is near a
border or has locations in more than one state.

UCC-1 information is public, so before a lender agrees to aloan, they do
a lien search to see if any other UCC-1s are filed against the particular asset
being financed. If there are other lenders with UCC-1s filed against the same
asset, the one filed earliest is the first lien.

PROTECT YOUR BUSINESS

If you're not sure, look to see if there are already liens against any of
your assets. You can check with your state’s secretary of state office for any
UCC-1s filed for your business.

How could there be a lien against your business that you don’t know
about? First of all, UCC-1 financing statements are not signed by the bor-
rower, and some banks and other lenders file when applications are submit-
ted. So even if you didn’t end up using a particular lender, a UCC-1 can still
be on file and you may have to take the initiative (and possibly pay a fee) to
have it terminated.

It's also the borrower’s responsibility to terminate the UCC-1 filing after
aloan is paid off. It's important to do this as soon as you can because with
mergers and acquisitions, records can be a challenge to track down over
time. It’s important to do this, though, because if a potential new lender
finds an old UCC-1 before it is terminated, they may assume they are second
in line and deny your loan request or implement a blanket lien when a spe-
cific lien would have been adequate.

When determining if there are any old liens floating around out there,
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Didn't think outside the box? e B |

We just made the box smaller.

Custom Manufacturers of

>Restroom Trailers >Shower Trailers
>Transport Trailers

(4278)
www.aRestroomTrailer.com

consider whether your company has changed names or if you or your busi-
ness go by more than one name.

One last note: Small Business Administration loans often require a
blanket lien, so if you've ever had an SBA loan, additional lenders can dis-
cover they will not be in first lien position and reject your application. If you
require one loan for specific assets like equipment and need a second loan

for working capital, you may have to negotiate to make sure both lenders are — KeyedAliked
. e s . Getyour own key different  Can be keyed to Keyed Different
comfortable with their lien positions. from your competitor. your 5253 key code. Master Key

Read anyloan agreement thoroughly, including the fine print, or pay an
attorney to read it for you and advise you on what, exactly, you are agreeing
to in terms of paying back the loan. Be aware of any liens, especially blanket
liens, hidden in that fine print. l

LOCK.MERICM

The Definitive Word in Locks

800 422-2866

951277-5180 - FAX 951 277-5170
9168 Stellar Court - Corona, CA 92883

¥ . ination!
and dumpsters. et your own combination! el e o A e gt
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Over 50 Years Experience n|

Buy 2 Sansom Max or ADA models and
get 1 assembled RAM unit for $50F

*FOB Freight charges apply

AD A The Supérfdr
Mid-Price Range Unit
Fully ADA and California Title 24 Compliant G RAM

» Exclusive one-piece floor structure which is the foundation that the ADA
and MAX are built upon using all stainless steel threaded fasteners MAX & ADA are « Twin-sheet, blow-molded

- Floor formed from a single sheet of .400 gauge thick plastic making TH E TOU GH EST walls and door

it nearly indestructible Portahle Restrooms » Superior, time-proven
- Vertical assist grab bar and integrated ADA compliant hand grab corner post construction
rails on three interior walls EVER made. originated by Sansom
PERIOD.

« Side and rear forklift access openings molded into floor in"1996
- Ratchet belts will not collapse this unit » Corners will withstand
- Baby changer mount built in hi?avy ratchet Sl
) _ without failure or collapse
- Exclusive for an ADA-type portable restroom: available 45- or 70-gallon SUMPED bottom tank
+ ALL other portable restrooms of this type utilize difficult to clean flat-bottom tanks

- 60-useable gallon
sump tank with seat

+ Door jam sonically welded for extreme durability—no fasteners lock system
Floor/Wall Mount System 53 FASTENERS - The RAM shares the very
connect walls Unit does NOT require innovative, high-quality,
to base angled metal parts to roto-molded base as our
attach floor and wall premium Zenith model
5/16 18x1" Torx
Truss Bolt
into
Foban 5/16 18 Ny.loc Nut
on Inside
Multiple
Patents Pending
Designed and built to provide a oreign and Domestic
Minimum | MEMBER
ZERO Foreign-made Components
m - n
30-year Service Life TISAs N
‘Rortage Wi~ - fiak
ﬁ MBS hy EanSrenscl B araxheck RS EXrnY. Desigmed - Manufactured - Assembled

844-972-6766 * SAINT LOUIS, MISSOURI * SANSOMINDUSTRIES.COM



www.sansomindustries.com

Sansom

Excellence.. s msmo:
Z E n lt h Expected Service Life 30 YEARS

UNIQUE FEATURES

All NEW construction design uses the following innovative
and unique features for our wheelchair accessible restroom.

« Exclusive one-piece floor structure which is the foundation
that the MAX is built upon using all stainless steel threaded
fasteners

« Floor formed from a single sheet of .400 gauge thick plastic
making it nearly indestructible

- Vertical assist grab bar

« Side and rear forklift access openings molded into floor

« Ratchet belts will not collapse this unit Multiple

+ Integrated ADA compliant hand grab rails on three interior walls : Patents Pending

- Baby changer mount builtin T — Foreign and Domestig

« Exclusive for an ADA-type portable restroom: available
45- or 70-gallon SUMPED bottom tank

« ALL other portable restrooms of this type have difficult to Small Tank Large Tank
clean flat-bottom tanks 45 Gallons 70 Gallons

« Door jam sonically welded for extreme durability—no fasteners

STANDARD FEATURES

‘ Improved, stronger plastic hinges that do not bend

g Hands-free lock/unlock with hover handle built in

ﬁ Seat lock system

Go to Our Floor/Wall Mount System 53 FASTENERS
o Hands free open and close Facebook page for connect walls
MUST SEE extreme to base
@ 10-year limited warranty durability testing
videos! 5/16 18x1" Torx
;] 3-roll paper holder Truss Bolt
into
Very sturdy and useful coat/utility hook 5/16 18 Nyloc Nut
. Floor Pan oninsida

| » Hand sanitizer mounting location

. Ultra-strong corners withstand heavy ratchet strapping
Unit does not require angled metal

o, arts to attach floor and wall ; Py
@ E Now Hiréng

Regional Outside

Ei ineen 844-972-6766 | SANSOMINDUSTRIES.COM  sales Representatives

MEMBER L
CALL TODAY!


www.sansomindustries.com
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Take 5 ... with Laura Henry

” i ’ 2 '
I1eerlirle)
U's all In the family as-a smail startup
v Vivanid By Sharon Verbet

aura Henry and her husband, Ryan, don’t own a huge
L portable restroom company — but it’s all theirs. That pride

of ownership and doing it together has helped them strive
for success after just three years in business.

The Henrys, both in their 30s, operate Bradley Services in
rural Saltsburg, Pennsylvania, where they own about 80 rest-
rooms from Satellite Industries and PolyPortables.

Their first year was focused on building the business. “It
took a little while to get our name out there and get units rented.
... After that, we bought maybe another 20 to 30 units, and in
2016, we got another large chunk of 30,” says Laura. “We were
nervous, of course. You never know what'’s going to happen. We
started in the fall ... so it wasn’t even a good time.”

But after the portable sanitation company that Ryan was
working for left the area, he decided to go out on his own with
help from Laura, who is employed as a remedial math and read-
ing teacher at a K-8 Christian school. Laura agreed to serve as
the owner of Bradley Services — named after their son. Laura
does the office work and billing while Ryan provides the physi-
cal labor.
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EXPLORE FIVE ISSUES THAT AFFECT
LAURA’S PORTABLE SANITATION BUSINESS:

RUNNING A FEMALE-OWNED
BUSINESS

Creating Bradley Services in 2015 as a sole proprietorship in Laura’s name was a con-
scious decision. She says, “If you would have asked me 10 years ago if | would have
thought of having a business, | would have said you were crazy” But today, the mother
of two young boys works in the office on everything from pricing and purchasing to
scheduling while Ryan handles the routes.

She is in the process of looking into more opportunities, such as contract jobs
and grants available to female-owned businesses.“l know there are opportunities out
there," Laura says, but admits, “It's a lot of paperwork, and it's very time-consuming’
While she hasn't seen any specific advantages to that woman-owned business status
yet, Laura says she is hoping to go deeper in her research to make the most of any

opportunities available.
(continued)
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Dave McAdams (left), Laura
Henry, Ryan Henry and
Isaac Henry work together
on setting up a group of
PolyPortables restrooms at
the local Vandergrift Carnival.

2 JUGGLING TWO JOBS
AND A FAMILY

Time is certainly at a premium for Laura. It is, as she calls it “busy busy,"but
she seems to have a system down that works well. The business phone
rings to Laura’s cellphone. If a call comes in during the school day, she
returns it as soon as possible on her breaks.

“We may have lost a couple (of clients) who needed something right
away, Laura admits, but for the most part, “It's really worked pretty well.
I've always been teaching; I've never left it” She doesn't anticipate leav-
ing it to focus full time on the restroom business. “It's what | love to do,
and I've got the ability to do both, especially with a flexible schedule and
summers off.

In summer, she helps Ryan with the routes — from stocking trucks
to cleaning and delivering restrooms. Their two sons, 4-year-old Isaac and
10-year-old Bradley, love to ride along on service routes, helping carry the
paper products. The boys also love to help represent the business in local
parades; Bradley Services recently won a second-place award for its float
in a holiday parade. “We put a green portable restroom on it and had an
inflatable Santa coming out of it,"says Laura.

September 2017
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Ryan Henry restocks
paper products in a
Satellite Industries
restroom on his daily
service route.

TARGETING
THEIR SERVICE

The service mix for Bradley Services is about 30 percent construction and
70 percent special events. Many of the construction units are placed 40 to
60 miles away in a faster-growing area.

Locals also plan a lot of fundraising events that require restrooms,
and Bradley Services often places about 10 to 12 units for concerts on the
weekends.

Laura says they don't like to turn down events because their inven-
tory runs low. “Last summer, we were busy; there were times we were sold
out of units,’ she says. They plan to address that shortfall by adding more

units in increments of 30 until they can reliably

Ryan Henry unwraps handle demand

a suction hose and
gets ready to service
restrooms along a route.

4 SETTING GOALS
FOR GROWTH

This summer, there are a lot of goals to meet.“There are things we want to
change and grow ... we want to get up on the internet, switch over some
trucks and maybe update our billing system,” Laura says. Marketing today
relies on advertising through a Facebook page as well as small grass-roots
efforts (fliers, local newspapers and placemats in diners).

New trucks could also be on the horizon. They currently have a 2000
Chevy 3500 flatbed with a Mason liftgate that they use to transport units
with slide-in aluminum 300-gallon waste/150-gallon freshwater tanks
from [Tl Trailers & Truck Bodies; a 1989 Ford L700 with 1,600-gallon steel
tank and Battioni pump (National Vacuum Equipment); a 1999
Chevy 3500 with 350-gallon waste/150-gallon freshwater steel
tank and Battioni pump; and a restroom transport trailer.

But Laura realizes growth can mean increased debt, which
the Henrys are trying to avoid. “This is a very risky business be-
cause there are so many competitors,’ she says."We are very con-
scious that if we are buying units, we need them and can rent them out.
Plus, without having that overhead, it's a lot less stressful”

They may add more restrooms after recently being awarded a con-
tract to service the Westmoreland County parks and trails, a job that re-
quires 23 units through November.

(continued)
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Aluminum 2000 gal Porta Potty Tanks

We build Vacuum trucks, Septic trucks,
Porta potty trucks, and Body swaps.

Get the Job Done Right
the First Time at Tank World

GIVING BACK

The Henry family is on the
right, Laura and Ryan with boys
Bradley and Isaac. Employees
Dave McAdams, Danny Adams
and Greg Krug are on the left.

TO THEIR COMMUNITIES

“We try to get a good name around the commu-
nity,"says Laura, a Pennsylvania native who's proud
to serve her rural community. They offer restrooms
at a deep discount to local Habitat for Humanity
projects, and they also provided units and a baby
changer for the It's A Wonderful Life Festival in In-
diana, Pennsylvania, home to a museum devoted
to native son film actor Jimmy Stewart.

They also provide about eight to 10 units to
an annual summer rock concert series, sponsored
by a local news organization, which benefits seri-
ously ill children. It's anissue the Henrys feel strong-
ly about. Without getting too personal, Laura notes,
“We have had experience with having a sick child”

Helping charities through their business isn't

“We try to get
a good name
around the
community. ...
It shows people
you care and that
you yourself are
a person, not just
a business.”

LAURA HENRY

just a marketing tool, though. She says, “It shows people you care and that you

yourself are a person, not just a business” l

MORE INFO

ITI Trailers & Truck Bodies, Inc.
888/634-0080
www.itimfg.com

PolyPortables, LLC
800/241-7951
www.polyportables.com
(See ad page 52)

Satellite Industries
800/328-3332
www.satelliteindustries.com

“Take 5” is a feature in which one PRO or industry leader shares unique
business challenges with the entire portable sanitation community. It’s a
chance for service providers to meet over the back fence - and across the
country - to learn more about each other and promote industry excellence.
Ifyou know a PRO who would be an interesting subject for “Take 5,” send
their contact information to editor@promonthly.com.

www.TankWorld01.com

12001 W. Peoria Ave | Jerry’s cell 623-680-2037 | Office 623-536-1199

El Mirage, AZ 85335 | tank.jerry1@gmail.com | Fax 623-935-4782
tankworld01@gmail.com
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FULL ON
PORTION CONTROL

EVERPRO ELITE Deodorizing tablets that control
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Trailer Series
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Deck
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Floor Joist
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Fixtures

Flooring

Warranty

Waste Tank
Sizes (gal.)

Fresh Tank
Sizes (gal.)

Additional

Standard
Features
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See ad page 15

See ad page 36

See ad page 35

Luxury, Royale LTD, Events Grade,
Commercial & Construction/Industrial

Restroom Trailers

Restroom, Showers, Laundry,
Decontamination, Emergency
Shower/Eyewash and Custom

Mobile Restroom & Shower Trailers

8 -53

Steel

Steel

Steel

Steel

Aluminum

Steel/Aluminum

Steel-framed walls and roof to create
a fully welded cage structure

Bonded aluminum

Marine-grade T & G

Steel

3/4” marine-grade plywood
with vapor barrier

Marine-grade plywood

2” steel tube 16” 0C

Steel 16” 0C

Steel tube spaced 16” 0C

Steel 16” 0C

3,200 - 16,000

Varies

2,800 - 15,000

2,800-10,800

Luxury - Hardwood in a range of colors.
Commercial - vinyl

Varies

Caulked solid oak trim standard or
aluminum trim as an upgrade

PVC & non-wood

Metered flush faucets & urinals,
Dometia toilets, Corian-style countertops

Varies

Solid surface sinks, residential-size
toilets, heavy-duty all-aluminum steps

Delta commercial metered

A range of design vinyl in
industrial grade

Varies

Sheet vinyl (standard), coined rubber as
upgrade

1-piece rubber standard

5 years on frame, tanks & axles

3-year

5-year on frame,
3-year on everything else

Varies

300 - 2,000

Varies

300 - 1,800
Tanks matched to trailer size

170 - 850 heavy-duty PE

75 - 500
1,000 - 2,000 in multi polytanks

Varies

130 - 450

80 - 250 heavy-duty PE

Custom-crafted designs.

Designer interiors in 8 options. A range
of exterior color choices. A/C, 20 Amp
electric services. Amish-crafted wood
cabinets, door and trim in Events and
Luxury grades. One-piece roof. Wide en-
try doors. Easy-to-use step assemblies.
Porch options, sound systems with Sirius
and custom playlist function to include
personal messages.

Heavy-duty undercoated steel frame,
torsion axles, integral trailer skirting,
fastenerless exterior, seamless alumi-
num roof, ducted A/C with heat strip,
metered faucets, roll-out or fold-out
step assemblies (varies to size), LED
lighting, and China foot flush stools.

All-aluminum exterior to eliminate unsightly
rust. One-piece aluminum roof to reduce
chances of leaks. Steps and handrails are
aluminum and stainless steel to eliminate
rust issues. Undercarriage has an extra layer
of vapor-barrier material to protect from
moisture damage. Water-resistant Advantech
plywood used in our wall construction.
Heavy-duty steel core doors with hydraulic
closures and keyed alike locks.

Roof air, porches and steps with full-
length railings on both sides. Fiberglass
walls and ceilings. 12v water pumps.
Wall-mounted A/C thermostats. Paper
towel, toilet paper and soap dispensers.
Torsion axles with radial tires. LED
interior lighting.

ADS models available.

Wide choice of colors and design. Heat,
cold weather and arctic packages. Fresh
water systems. Porch options.

Heat and winter packages, hands-free
faucets, AM/FM MP3 stereo, hydraulic
levelers.

Portable Restroom Operator

Al trailers are fully customizable to our
customers’ specifications. Available
seven days a week should you have any
questions.

Climate, Interior and Solar Power
Packages, stereos, awnings, heated
sink water, aluminum wheels, CSA and
fiberglass exteriors.
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See ad page 49

See ad page 12

Satellite Suites

See ad, pages 8-9

JAG Urban Series, JAG Cottage Series,
JAG Residence Series

Explorer Contractor Il

1-6 unit VIP, 1-3 Unit Prestige &
Diplomat, Dual or Quad Majestic

Commercial, Standard, Luxury,
ADA and Shower

8 -53

13’

10 - 24

10" - 28’

Structural I-beam frame

All-steel 10” frame with removable
tongue

Steel

12” structural steel I-beam

Seamless gel coat fiberglass
over aluminum wall/roof frames,
Unifiber roof

Heavy-duty steel shell,
formed with a continuous-welded
leakproof construction

1/2” high-density polyethylene plastic;
Majestic - high-grade smooth fiberglass

Seamless gel coat fiberglass

Wood-free, non-absorbent Forever Floor
over steel frame, fully insulated.

Steel, aluminum diamond plate

Steel tube frame-laminated to
waterproof non-wood deck

Enclosed steel tube, 16” 0C

All-steel channels

Steel

Steel tube

3,000 - 16,000

4,800

1,400 - 6,100

4,200 - 11,500

Solid vinyl, extruded anodized aluminum
and custom non-wood trims in a variety
of finishes.

Complete white fiberglass-reinforced
plastic anti-graffiti interior wall and
ceiling surface

Polyethylene/Proprietary extruded alu-
minum. Majestic - high-grade smooth
fiberglass. Brushed aluminum ceilings

Non-wood on Commercial,
Standard, ADA and Shower.
Luxury uses custom wood

Commercial grade in a variety of finishes,
metered faucets, low-flow fixtures available.

Polished stainless steel countertops
and sinks with self-closing faucets,
water-saving flush toilets and urinals

Chicago auto-off faucets, Dometic
porcelain toilet with Teflon seal

Delta commercial

Heavy-duty commercial-grade flooring,
with wear layer for extra longevity or
industrial-sprayed flooring.

Full-length aluminum safety-walk floor

Weatherproof grey carpeting
Majestic - Planked linoleum composite
Pelham Maple

Seamless transit-grade flooring,
1/8” wear layer

Full 24-month

Full manufacturer warranty

1-year

Full 2-year warranty,
5-year workmanship

250 - 2,500

240 US all-steel holding tank, hot-
dipped galvanized after welding. 2” vent
stack, 3” drain

VIP & Prestige 65, Diplomat 90,
Majestic shared tanks - dual 150/quad
300

275 - 1,150 polypropylene tank
with bottom sump

100 - 600

200 US supply tank, high-density
polyethylene

VIP & Prestige 40, Diplomat 55,
Majestic shared tanks — dual 90/quad 180

105 - 200

LED interior lights, A/C, stainless steel
sinks, easy-glide step assemblies, bat-
tery backup, solid-surface countertops,
metered faucets, custom mirrors and
valances, seamless “no rivet” exterior,
designer flooring and vent-fan package.

Negative-pressure ventilation system
incorporating a 300 cfm blower and
ducted room headers. Fully insulated
floor and walls. Complete heating and
optional A/C system. Front utility room
for electrical panel, water heater, water
pump and supplies storage.

Solar-powered, self-contained, with no
required electrical or water connections.
Flushing toilet/Teflon seal, sink, trash,
and mirror. 125 to 580 average uses.
LED interior/exterior lighting with power
roof vent standard except VIP Classic.

Quick-deploy retractable steps,

aluminum wheels, external cord and
equipment lockers, hidden lockable

cord connections and set of LED-lighted
cords, OverArmor seamless roof with
watershed design, 7,000 Ib. Sidewinder
jacks, powder-coated chassis, EZ Lock
20,000 Ib. coupler, 12,000 Ib. tongue jack,
100-percent LED lighting inside and out

Dakota winterization package, stereo/
CD, laser-cut gender signs, hands-free
faucets and DATS ADA easy set-up
ramp system.

Many floor plans available.

A/C, winterized package, power
converter, warm-water hand wash,
city water connection and dispensers.
Custom options are available.

promonthly.com

Arctic and Arctic Extreme Winter Packages,
spare tire and carrier, water heater,
stainless steel dispensers, high-velocity
hand dryers and custom exterior colors

September 2017 25



mailto:info@jagmobilesolutions.com
mailto:info@mckeetechnologies.com
http://www.explorertrailers.com
mailto:robert@nuconcepts.com
http://www.nuconcepts.com
mailto:info@satelliterestroomtrailers.com
http://www.satelliterestroomtrailers.com

i
>

. TIGERTAII.GUIDE i e
HOSE W/ROPE
2II

BULK PRICE
85
ea,

RV PUMPOUT KIT

With Handle  Without Handle

$g5% < S70%

A

Wingnut Kit -
Zinc or Stainless

-

f,f’ Greasenut Kit

ZINC OR STAINLESS
WINGNUT KITS

Zinc Stainless Steel

BULK PRICE “< BULK PRICE

$1Illl 321§I]

Greasenut Kit

SIGHT GLASSES

5" Complete Set

BULK PRICE

_TBOLT
2" CLAMPS 3

5" Repair Kit
= BULK PRICE

BULK PRICE "= BULK PRICE

, 5 S14%

Blll.l( PRICE

" SAFETY BUMP SET

MALE & FEMALE

Blue Only -

2"

for Septic Use
3“

BULK PRICE "< BULK PRICE

S14%.: $24%

BULK PRICE

$32%

i

* SAFETY CHAINS

BULK PRICE

1.

CONTRACTOR
WATER HOSE
3" x 50 ft.

BULK PRICE

TRIGGER

SPRAY
BOTTLES

BULK FI‘IIEE

sl case

64 0Z, |

HAND -
PUMP

Na |

> BULK PRICE

UTILITY
SCRUB BRUSHES 5o Mo
20" Firm

20" Soft
BULK PIIII:E = BULK PRICE

$2%. & S2G
g"

BULK PRICE

1" BRASS
PADLOCKS

GARDEN HOSE
NOZZLES

$GHN-ADJ-YELLOW
Adjustable. Plastic.

#GHN-ADJ-TRIGGER
Adjustable. Locking
pistol style trigger!

&

#GHN-5P-GRAY

5 spray patterns! ¥
Plastic. #GHN-10P- TRIGGEII

Locking pistol style
BULK PRICE trigger, w/ 10
155 spray patterns!
BULK PRICE
35“
ea.
ALUMINUM MALE

ADAPTER & HANDLE

INSTALLED
WANDS
With Handle  Without Handle

BULK PRICE “= BULK I'I!II:E

S62%. & $420

i

#GHN-ADJ-ZINC J:1171"¢ mmg
Adjustable. 1
Zinc-plated steel. ea,

RIVET GUN
BULK PRICE
INCLUDES
40 RIVETS!

CALL TO ORDER

TOLL FREE
866-872-1224

GLOVES

GRIP

SANDY GRIP

Smooth Grip ELUVES Sandy Grip
BULK PRICE “<: 71/ % BULK PRICE
S107%. KV S127

\J

’ NITRILE
DISPOSABLE GLOVES

- B nguc PRICE
LEATHER PALM 16°%

SAFETY CUFF GLOVES
BUY
ﬂn
BULK PRICE
$25%

RUBBER
CRINKLE FINISH

SAFETY CUFF GLOVES

CANNOT MIX & MATCH

CALLTO ORDERTOLLFREE 866-872-1224 8AM-MIDNIGHT 7 DAYS A WEEK



www.varcopumper.com

BRASS LEVER VALVES

31! MZ Brand 4||

BULK PRICE "= BULK PRICE

$B30 £ 81231

6II
BULK PRICE

$218%,

3![ RIV Brand 4||

BULK PRICE “<" BULK PRICE

$79% = $109%

6II

-/_‘H

GLOW 12V VALVE

HEATER

Fits Both RIV & MZ Valves

3 " 4"

BULK PRICE = BULK PRICE

$186% 3 18673

6

.— o
| ;
] S
f I

BRASS LEVER VALVES

!

BULK SALE

VALVES FITTINGS | TOOLS | WATER
Buy 'em Together fi y PUMPS
) & Save!
® 3\ . ﬁw I = FLOJET WATER
_ T ] s L PUMPS
;) S | lt]E | @)
P~ | DUST CAP & DUST g |5
y” FULL PORT Pi.IlE"SEI' OF FITTI?ES E = Ralgs -
POLY BALL VALVES 2 3 [} 2 #04300-142A
_ s 12VDC- 3.5 GPM 45 S|
& con BULK PRICE
BRASSLEVER LT/ IENT: ﬂ 768
COMBOS e BULK PRICE £
3" MZ Brand 4" 314522 . ‘ﬁ
o MIGHTY PROBES e
BULK PRICE “= BULK PRICE $139u : AL SIZES o>
S97%. 251430 5wy r"""" #03521A49A
6 . B BULK PRICE 115V AC w/Cord + 4 GPM 60 PS|
% ST62 e
BULK PRICE i : -
$264%, % E SMART STICKS SBAE:
—3 ALL SIZES - <
30 RWBrand 4n  PISTON | - O | 3
VALVES | C );" 2" L BULK PRICE X
BULK PRICE “= BULK PRICE “SR513 11T AN SEA00 ;
CHNELTETE mow. N/ DM Sy JGLE | o
,, Does not include handle. : 3725 = 51325
6 " » set set
4 6 4" 90° BULK PRICE
BULK PRICE : $158%4
$245% BULKPRCE
‘ s20% N
Regular . & " %
BRASS BALL 8> AMT
VALVES e o AT
MANHOLE HOOKS WASHDOWN PUMP
REPLACEMENT S 3l DOWN
ﬂ CAM EARS
por $ e ;“ELK';E'EIEJ
2" e ea
PISTON VALVE el
BULK PRICE = BULK PRICE COMBOS 2.
Sy A TR L L includes handle, F and DC, PUMP OIL
4 4" RIVONLY. @" i
BULK PRICE BULK PRICE = BULK PRICE < & ;;.ﬁh : .
S126% 3 S105%0 = 1842 - A N4 ,.'
REPLACEMENT CAM r|
TTMA FLANGES 3" 4" 28 BASKETS 3¢ ﬂ' I
XMALENPT l
BULK PRICE = BULK PRICE 3% BULK PRICE = BULK PRICE REMOTE 5 QT
$14% > S1BY 3= $p%5, = $925 FTEIITT) VACUUM PUMP DIL
6" 4" Tank w/ Cap Full Kit 1 CASE 4 CASES
SR UULK PRICE BULK PRICE BULK PRICE S BULK PRICE 2 BULK PRICE = BULK PRICE
— - $g3% $12% $29% & $39% 55100 3 3375™

SOURCE KEY

SHOP 24 HOURS A DAY 7 DAYS AWEEK ONLINE ATWWW.VARCOPUMPER.COM [ o=l =@ =Clieam VT -1: L


www.varcopumper.com

28

BY BETTY DAGEFORDE

hen Geoff and Sonia Gilbert of Lasham, England, bought

three portable restrooms in 1988, they were getting in on

the ground floor of a nearly nonexistent industry in their
country — but one on the verge of exploding.

In the beginning, their main task was to introduce potential
customers to portable sanitation and to convince them to use rest-
rooms. Ten years later, after legislation came in regarding sanitation
requirements on construction sites — as well as the development of
an event industry — the market was dictating what it wanted. That
led the couple to expand service offerings, create unique themed re-
stroom trailers and set up their own trailer manufacturing facility.
Their near-monopoly was over and competition became fierce.

Today, the company operates three divisions under one umbrel-
la legal entity called Site Equip — Site Equip for construction work,
Site Event for event rentals, and Site Build for manufacturing rest-
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The well-recognized Tower

of London plays host to a row

of restrooms from Satellite
Industries and PolyJohn
Enterprises, placed by Site Equip.
(Photos courtesy of Site Equip)

*

room trailers. About two-thirds of their work is servicing construc-
tion customers, one-third events. They have two 5,000-square-foot
buildings on their 2.5-acre property: one for offices and maintenance
and the other for manufacturing.

In 2015, they opened up a small second location 80 miles east in
Paddock Wood, England, to more easily accommodate the increase
in work in that area. Their service territory covers most of the south
of England, including London.

(continued)
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When organizing an
event Five Peaks® has you
covered. Tough enough for

any sized crowd, you can
rely on our rugged line of
portable restrooms that all
include features which no
one can compete with

It's time to
get more out of
portable sanitation.

for quality or price.
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Porterville, CA Waco, TX fivepeaks.net

Now with two new Distribution Centers info@fivepeaks.net
to serve you better. MADE IN US.A. 231.830.8099 866.293.1502
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The Gilberts’ two children also work for the company. Amy Gilbert, who
used to tag along with mom in her car seat, now has degrees in event man-

agement and employment law, and she is a company director. Adam Gilbert
joined full time in 2016 after getting a degree, traveling, becoming a quali-
fied ski instructor and working for a London wealth management firm. He’s
now in charge of their event division. In the winter, the company has about
35 employees, increasing to 50 in the summer. Operational personnel are
cross-trained for each division, an arrangement that works especially well
with the seasonal nature of their event business.

It was while working on a construction site in 1988 that Geoff Gilbert,
a civil engineer, first learned about portable restrooms. “He just wondered
why hasn’t anybody thought of this before,” Sonia Gilbert says. Geoff Gilbert
convinced his wife that they should get in on this great idea. They started
out by buying a franchise from a local company and then struck out on their
own a couple years later. Geoff Gilbert kept his job while Sonia Gilbert, a new
mother at the time, gave up her career in transport finance and recruitment
and ran the business with the help of part-time drivers.

Business was slow at first. “The industry in this country is only 30 years
old,” Sonia Gilbert explains. “We had to sell the idea — that it’s not connect-
ed to mains (municipal sewer), we come out with a tanker and empty it, and
we clean it out” After three years and diligent effort on their part as well as
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new sanitation laws for the construction industry,
they had sufficient income for Geoff Gilbert to quit
his job and join full time.

About that same time, Site Equip was asked to
provide units for a ploughing match (an agriculture
competition), and thus began the creation of their
event division — called Loos R Us in those days. At

the time, there really wasn’t an event industry in the country. Sonia Gilbert
says, “Now you've got boutique festivals, music festivals, and every week-
end there’s a marathon — all sorts of things that weren’t around back then”
Meanwhile, they also expanded construction offerings by adding mobile
offices, storage containers, fencing, and safety equipment including signs,
ladder guards, and fall-arrest systems.

Once again, they had to do some convincing to get the event division
going. Event organizers didn’t want to provide units because the cost came
right off their bottom line. But as events became more popular, people got
used to seeing them and then started expecting them. Eventually, they be-
came legally required.

To stay at the forefront of the industry, the company put its first re-
stroom trailer on the road in 1991. Again, they had a selling job on their
hands, but the idea took off with event companies who then sold the idea
to their clients.

(continued)



Introducing Pac-Mac’s
Portable Restroom Event Truck: ET-600

600 gallon steel tank -

- 400 Gal. Waste/200 Gal. freshwuier copacﬂy
16' flatbed

- Theiman liftgate w/bar grating on gate

- 5 heavy duty winches w/slider tracks and stops
- 5 heavy duty straps

NVE 304 vacuum system
- 50' of 2" vacuum hose with wand

21 gallon stainless steel chemical tank

To Contact Us

(2) 18x18x36 toolboxes
50' of 1/2" water hose w/nozzle

Heavy duty trailer hitch w/wire plug to pull trailer

Customers want it!

You need it!

Check out the video now for a limited time:

www.ritam.com/proof1

Do less and accomplish more!
(Without replacing any existing software!)

Ritam Technologies, LLC - Summit Array™ of software

email: mckee.jimmy@hol-mac.com
website: www.e-pac-mac.com
toll free: 800-844-3019

Portable Restroom Delivery

TRAILERS

Heavy Duty Steelwith Double Axle, Electric Brakes,
Flush Mounted Lights and Built-in Ratchet Straps

$2700.00 (12ft)
$3550.00 (16ft)
$3850.00 (20ft)
$4300.00 (24ft) =
$4800.00 (28ft) L@i
$5400.00 (32ft)
18 Hauler ..... $6200.00 (36ft)

0 Hauler..... $6800.00 (40ft)

877-445-5511

RestroomDeliveryTrailers.com

6 Hauler
8 Hauler
10 Hauler
2 12 Hauler
14 Hauler
16 Hauler
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It wasn’'t long
before those clients
started demanding something different. “People were getting bored with
straight white, blue or green trailer units,” Gilbert says. The company’s re-
sponse was to create their own custom-designed trailers. They began dab-
bling in manufacturing in 2010 and by
2014 they started Site Build. The Gilberts
hit on the idea of making themed trailers
for their customers, achieved by using
vinyl wrapping on the exteriors of stan-
dard trailers and providing coordinating

features on the interiors.
The first two themes played off
the rural environment they’re in — the
Shepherd’s Hut and the Potting Shed,
followed by the Gypsy Caravan and the
Beach Hut. Each trailer came with one
male and one female luxury suite, but
their more recent Horse Stable has one
male and two female suites. Amy and
Adam Gilbert came up with the idea
for their newest unit — Shabby Chic, a
three-female/one-male configuration —
by pouring through Pinterest photos to
find out what interior features were pop-
ular. The unit has been short-listed for an
award from Hire Association Europe and

has been especially popular for weddings.

Sonia Gilbert says the creative process goes something like this: “You
write it on the back of an envelope, then talk to a very talented chippy (car-
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”m

penter) and say, ‘This is my idea. Make it work for me.” The units have been
immensely popular. “They’re a talking point. They’re not just a toilet””

Another advantage of building the trailers themselves was being able to
design them for maximum functionality. Gilbert says, “You want something
that’s durable and easy to turn around to the next client — easy to clean it all
out, to empty.”

They also build shower trailers and mobile offices, and they came up
with the idea of ticket booth and exhibition trailers.

Their 3,000 standard restrooms came from Satellite Industries and
PolyJohn Enterprises. Satellite Industries also supplies their sachet-type
deodorizers.

Event and construction restrooms are kept separate and are easily iden-
tifiable by color — green for events, blue for construction.

Gilbert points out one difference between U.S. and England portable
restrooms. “In the U.K., there are no drop tanks,” she says. “Every toilet in the
U.K. is a flushing toilet. The market changed for us about 20 years ago when
Satellite Industries started making them.”

Besides serving numerous events and construction projects throughout
southern England, the company supplies portable restrooms for tug boats
and film crews, including the 2012 James Bond film Skyfall. For the London
2012 Summer Olympics, they provided units for some of the security forces.

The company has 12 Mercedes Sprinter vacuum trucks, all under three

(continued)

Workers raise two Satellite
Industries units using lifting
frames built by Site Build.

Not your usual delivery

In 1989, Site Equip in Lasham, England, received a request from a construc-
tion client for portable restrooms. However, this was anything but a routine request
as the work site was in a tunnel. To deliver the units, they had to custom-tailor an
approach. Health and safety laws prohibited companies from transporting units by
attaching them directly to a crane, so Geoff Gilbert — who co-owns the company
with his wife, Sonia Gilbert — designed a transport frame that could be attached to
a client-provided crane.

The unit was made of steel, had an attachment at the top for a crane hook, and
was sized to solidly secure one portable restroom. Sonia says, “The toilets were put
on the frame, lifted into the tunnel onto a wheeled railway, and then railed down to
where the workers were.” The system has since been used on a number of tunnels
and other industrial projects, such as on top of London’s 95-story Shard skyscraper
and on the Forth Bridge in Scotland.
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years old. They were built out by Rapide
Tankers with steel tanks, which range in size
from 300 gallons to 2,000 gallons. Waste is
taken to alocal treatment plant.

The Gilberts have been pioneers in improving the standards by which
the industry and their own company operate. They were founding members
of Portable Sanitation Europe, where Gilbert recently served on the board.

“It was people in the industry putting
together a code of conduct and trying
to help each other out,” she says.

The importance of operational ex-
cellence is instilled in their employees,
who often undergo training. The com-
pany runs two Certificate of Profes-
sional Competence courses each year
— the government-required training
for truck drivers to become certified.
The U.K. also has a set of competency
standards for different occupations,
so company employees go through
training and testing on the standards
relevant to the sanitation industry.
Company-specific training helps en-
sure quality and consistency of work.

“You always get people who take shortcuts,” Gilbert says. “That’s not
what we’re about. We're about reputation, longevity and quality of service. I
think that’s why we’re still here 30-odd years later.” It’s also why the company
was able to easily weather two major recessions.

Business plans for the future are for growth, but in a way that is con-
trolled and manageable. “We think it’s a good business model to grow slow
but sure with a good foundation,” she says. “We’re not in it for a get-rich-
quick sort of scenario.” She also emphasizes it’s essential to have the right
people in place who are committed and believe in the business.

The company and the industry look different today than 30 years ago.
Gilbert says, “We've seen a huge amount of
change not just with what we’re providing, MORE INFO
but with the expectations of the clients, as
well. If you get a very posh wedding, they
want something that’s even better than
they can get in their homes.”

But whatever customers want, Site
Equip is going to do its best to give it to
them. She says, “At the end of the day, we
just want to please the clients — to sur-
prise and delight them.” H
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Satisfaction Guaranteed...

Proudly made in the USA with
a 2 year warranty against
manufacturer defects.

Performance...
210 CFM

Serviceability...

Equipped with a vane
inspection port and the
ability to change the vanes
right on the truck!

B3 Challenger
Designed Specifically

For The Portable
Toilet Industry

National Vacuum Equipment, Inc.

Exclusive Manufacturer

Challenger ez

VACUUM PUMPS & BLOWERS

800-253-5500 | natvac.com MADE.N%USA

with Lock Downs

Your Complete Source for Refuse & Recycling Equipment

Pro-Tainer

Alexandria, MN

www.protainer.com B 800-248-7761

Pro-Porta Delivery Trailer |

FOREST RIVER MOBILE
. RESTROOM TRAILERS

» Spacious and free-flowing floorplans

* Economical to lavish — Tough to sophisticated

* Yard stock and order-out available year round

* Fully caged steel frame for durability
and strength

* Our waste and fresh water tanks are standard
features and are built in-house for complete
quality control

* Full length railings on both sides of our
aluminum porches and steps

* All units are fully D.O.T. compliant and have
torsion axles with brakes for years of

Ramp for Loading & Unloading

smooth towing
* Roof air conditioners with heat strips and
wall-mounted controls standard
~ « Efficient 12v L.E.D. interior lighting in every unit
* We are your partners, not competitors
_ » Service locations throughout North America

X
Sl A N SR

Contact 574/266-7520

for more Information
= www.forestriverinc.com/restroomtrailers
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EXPANDING ON 33 YEARS OF
TANK AND TRAILER EXPERTISE

With the expansion of our 200,000-square-foot manufacturing facility, our family-owned team of more than 35

years is growing. It’s part of our commitment to continue serving you with higher-quality vacuum tanks and trailers,
unmatched customer service, and complete confidence in your investment. Our new facility features state-of-the-art
manufacturing technology, a dedicated stainless area for higher-grade steel truck mounts, and gives us increased

capacity to put your business first - because our team is on your team.

Add show-stopping curb appeal to any vehicle in your fleet with our detailed custom paint process. From color
matching to logo etching, pearlescent or sparkled layers and more, turn to Imperial Industries to turn heads with

your tank’s paint job.

IMPERIAL
INDUSTRIES inc

Give your team the Imperial advantage at imperialind.com.

ol

Imperial Industries, proudly family-owned and operated in central Wisconsin for more than 35 years, is the trusted choice for specialized septic solutions and expert service.
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Improving Gommunication With Your Employees

FOLLOW THESE TIPS TO MOTIVATE EMPLOYEES TO BECOME BETTER PERFORMERS

1 ~ AND FUTURE COMPANY LEADERS

By Walt Grassl

She approaches one of her resourceful employees, Ken, to see ifhe can

complete the project for her. Instead of directing Ken to get right on it,
she explains to him that she has a problem. She describes the project and
then asks if he can help her out.

Ken is a bit surprised by her approach and says, “Sure. But, you're my
boss. It’s not like I can decline.”

Sarah responds, “Actually, if you have something more important to
do, Iwant to know about it. Then I can make a decision. Do I make a priority
call on your time, or do I need to find someone else to do this project?”

Ken says, “I have a project I am working on for George. I should be able
to complete your project now and still meet George’s deadline.”

In dire situations, a leader must give orders based on their position —
with no pushback or discussion. In today’s workplace, this is often not very
effective. People resent being told what to do, especially when they receive
conflicting direction from multiple bosses.

There are benefits to a manager treating their employees like volun-
teers. You should treat them like they can say no or walk away at any time.
It encourages feedback. It improves morale. Often times, the feedback pro-
vided can prevent wasted time, money and materials.

Here are some ways to lead your “volunteers”:

I et’s imagine Sarah needs a special project done as soon as possible.

Share the big picture

Give your people a sense of purpose. Regardless of whether they are
driving a vacuum truck or completing a clerical task: if they don’t perform
their task well, the product or the company will suffer. Put the importance of
their work in perspective.

Communicate

Give clear direction. Create alignment. Encourage respectful pushback.
Be accessible. Not only have an open-door policy, but walk around. If you
show up at people’s work area and engage them, they may ask you a ques-
tion that had not reached the threshold for them to call or come visit you.
Create those opportunities.

Develop

One way to have people enjoy working for you is to encourage them
to grow. Remind them of the importance of training themselves. Give them
suggestions on things to learn. You can help their development by giving
them new “stretch” assignments and responsibilities. Then, be patient and
nurturing as they ascend the learning curve. Coach them through any re-
luctance they have to leave their comfort zone. They will feel better about
themselves and be more valuable team members.
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Play to their strengths

Know your people. Know what they do well. Know what they don’t do
well. While you want them to grow, it is your responsibility to know their
weaknesses that may be too hard to develop. You have to realize that people
are what they are. Honor them by capitalizing on their strengths and not

fighting them over their weaknesses.

Show respect

People want to be respected. Don’t be that person who doesn’t make
eye contact or acknowledge others when you walk into a room or down the
halls, approaching someone like your long lost best friend only when you
seemingly need a favor.

Acknowledge experience

There is a saying that everyone is an expert within 3 feet of his or her
workspace. People who have been doing a task for years or who have been
with the organization for years have valuable insights. Realize that. When
you approach them on an issue, take time to honor that experience and lis-
ten to them. Nothing irritates a seasoned performer more than when a new
leader comes in and wants to share their book learning and tell them what to
do. Listen with the intent to understand first and then discuss the best way to
solve the problem. You will come up with better quality solutions and have
a team that respects you.

Gratitude

Be grateful for the big things and the little things. Always remember
to say “please” when asking someone to do something and “thank you”
when someone does something for you. So often, this doesn’t happen, and
the leaders are unaware of the effect. Also, seek out opportunities to catch
people doing something right. People want to be appreciated. Go out of your
way to show them.

BEING A LEADER

In the end, Ken was able to complete Sarah’s project on time as well as
meet George’s deadline. He felt good about how he was approached and al-
lowed to be in a position to succeed on both tasks.

He also had a new appreciation for what it takes to be a good leader. He
used to think that he could never be a leader because he didn’t like ordering
people around. He is rethinking that position because he knows you can be
aleader without acting like a dictator. H

Walt Grassl is a motivational speaker, author and performer. Visit www.
WaltGrassl.com for more information.
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Effective, Long-Lasting Odor Control...

GUARANTEED!

Discover CPACEX
for ALL your Portable
Sanitation Needs...

Offering a complete line of toilet
treatments, deodorizers, odor
control, and cleaning solutions.

¢ Excellent customer service

* Exceptional and innovativer "'?i?_ﬁ’;rg-
products oo

e Competitive and affordable/prices

-~

BUY DIRECT and SAVE

Call today for your
FREE sample!

RoeinsonN
Vacuum Tanks

Manufacturing
Commercial Vacuum Trucks

CALL TODAY Portable-Restroom Trucks
(814) 933-0927  Vacuum Slide in Tanks

Trailers with Vacuum Tanks

1 AL |
READY FOR

Robinson Vacuum Tanks, Inc. | 306 Runville RD. Bellefonte, PA 16823
info@RobinsonTanks.com | www.RobinsonTanks.com

111-118 Industrial Dr.
Kennedale, TX 76060
cpacex.com

800-974-7383
817-478-3221
(Fax) 817-561-1293

!

Newly re-formulated
ULTRA POWRPAK Series

¢ More Odor Control
* More Fragrance
* More Blue Dye

DUAL STATION
HAND WASH SINK
> Strong triangular frame can be used

to lift, and protects spout from
lifting damage and vandals

> The convenient size is easy
to transport and place

> A molded backsplash keeps water
from seeping into the unit

> Sinks are 8 12" X 11" wide X 4" deep

> Two-sided, water resistant
towel dispenser with padlock hasp
> 20 gallon fresh water tank
> Protected soap dispenser mounting area
> Fully field serviceable
> Clean the gray tank through a
3" opening with a 1 %" drain spout
> Removable bottom bumper pan acts
as a containment basin for spillage
" \ > Custom colors and material options
17 available (including granite)

¥

IMMEDIATE » CHINO, CA
SHIPMENT! S\PI Y  g09-590-7000

~ Products WWW.SPINPRODUCTS.COM
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I'm proud
of my industry.

| belong to an elite group of business people
who keep homes and communities safe, clean
and healthy. My colleagues and competitors
are true professionals who care about their
work and about customers’ welfare. Members
of this industry are some of my greatest

role models and best friends.

| work with the greatest people in the world.

Lead the way

For your customers,
your industry,
and your business



PORTABLE RESTROOM TRAILER &

Take the hassle out of toilet pick-up and delivery!
With the Pik Rite portable restroom trailer you
can carry any combination of standard toilets

or ADA’s. The hide-a-way skid bracket offers
unmatched versatility for whatever your load.

e NO STRAPS FOR “STANDARD” TOILETS
(D RINGS INSTALLED FOR STRAPPING ADA’S)

e ELECTRIC BRAKES

e TRUCK-LIGHT® WIRE HARNESS
WITH LIFETIME LIGHT GUARANTEE.

* PROUDLY MADE IN THE USA

HIDE AAY SKID BRACKETS PORTABLE TOILET TRANSPORTATION...

"MADE EASY

800-337-59751

WWW.PIKRITE.COM

QNCENTURY
Paper

e

/2 Pallet Orders
her & October!

LOW COST
HlGH QUALITY

FAST TURNAH ““n Shnp:i'llllnia

sanitationgraphics. com

« Portable Toilet Decals 0&%‘;‘; :g

* Service Records

* Lack of Service Tags

* Fence Signs

* Die-Cut Shapes scre_e"eCh
» Signs & Safety Products I_, . e
* Thousands of Stock Decals ' S SRRt

'I'IIIIIISAHIIS OF STIII}I( :

Emmgs

Call Us For
Your Quote Today!

E: Cheyanne@centurypaper.com

Te W: Centurypaper.com

.

ASTE nNLY L =
mﬂ‘ﬂ «NOBI DO NOT
s +MOT DRINK WATER

T

;

TIPS GEND
N PRECAUCION DER NEUTRA
9 SMQ',(E\'E_ R | rome AquA IS .

Now shipping to Canada! 1.866.767.2737
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SAFETY FIRST
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A Safety Goordinator Opens the Door to More Contracts

EVEN SMALLER PORTABLE SANITATION COMPANIES SHOULD TRAIN A POINT PERSON

TO OVERSEE SAFETY FOR THE GOOD OF EMPLOYEES AND TO LAND MORE WORK

By Jessica Whitmore

tor of Supreme Vac in Edmonton, Alberta, jumps into a truck and
works in the field. It is this versatility that has allowed the small
business to maintain a designated safety person on staff.

W hen the business cycle is slow, Dan Lin, safety coordinator/opera-

The company itself provides vacuum truck, hydrovac and steam servic-
es with a large emphasis on safety. All employees are required to have cur-
rent certifications and safety training, but the company takes it even further
by having a specific safety person on staff. This wasn’t an overnight position,
but one that evolved over time.

“As a business’ customer portfolio and client requirements grow, it is
important to enhance and comply with a safety program,” says Braydon
Jeske, foreman/operator at Supreme Vac.

A DEDICATION TO SAFETY

In 2011 and 2012, the company first had an employee designated to
manage the paperwork and administration necessary for safety. That evolved
to Lin taking his current position in late 2014. What makes him unique in
this position is that he also has the required licensure to operate the trucks.

This has given Lin the versatility to spend approximately 50 percent of
his time in a safety administrative role and 50 percent of his time directly in
the field, operating equipment. He works to make sure Supreme Vac is in
compliance with its own safety requirements as well as government regula-
tions and client compliance requirements. He knows what to do; the chal-
lenges within the field; and how to monitor as well as document safety plans,
procedures, and requirements. It is this combined knowledge that helps
him provide safety features for Supreme Vac.

However, most small companies, including portable sanitation provid-
ers, are not able to have a designated safety person on staff because of the
funds available. Instead, the owners handle the safety role themselves or the
employees are expected to simply comply after training has been presented.
The need for a designated person becomes more important for that small
company to compete with larger companies when bidding on jobs that have
a safety coordinator as a requirement.

ADDING A DEDICATED SAFETY PERSON

Lin suggests looking at the type of work a company is currently doing
and expects to do in the future. This insight is valuable when deciding to add
a staff member focused specifically on safety.

Jeske also recommends focusing on a safety employee who is diversi-
fied in skill sets. Lin is that guy for Supreme Vac: while he oversees safety
at the company, he can also run equipment in the field during those slow

42  September2017  Portable Restroom Operator

cycles that each business in the industry faces. This means he isn’t just sit-
ting in an office.

The safety culture, however, isn’t fully dependent on the safety per-
son. The focus on safety becomes everyone’s responsibility. Jeske recom-
mends any person put in the safety role needs to be confident, knowledge-
able of policy and procedures, and able to enforce the safety processes and
procedures.

STAY FOCUSED ON SAFETY

Even if a full-time safety coordinator is not within reach for a company,
it doesn’t mean it should skimp on safety. There are simple things the com-
pany can do to keep its employees safe. For example, Supreme Vac always
sends two operators on a job. This way, someone is there to handle any po-
tential issues and to assist in potentially dangerous situations, such as spot-
ting and congestion with traffic.

Regardless of whether a desig-
nated safety person is on staff, com-
munication is another key to safety.
Supreme Vac focuses this commu-

“As a business’
customer portfolio
and client
requirements grows,
itis important to
enhance and comply
with a safety program.”

nication not only internally with its
employees, but also externally with
its clients.

The company requests feed-
back from clients, which may in-
Braydon Jeske clude conversations around pro-
cesses used as well as equipment
and specific concerns. These upper management conversations are impor-
tant because a client may be reluctant to talk directly with the equipment
operators. Talking instead with the designated safety person or someone in
higher management is a way to keep those communication lines open.

IS A SAFETY PERSON NEEDED?

Companies can review the need for a designated safety person by look-
ing at current and expected contracts, regular processes, dangerous work
environments, equipment used and customer lists.

After that review, consider how management prepares and communi-
cates with employees to safely complete all aspects of the jobs. Companies
might just start with basic safety processes and procedures before growing
from there — just as Supreme Vac did.

“The bigger the company gets, the more the safety needs to expand,”
Jeske says. H
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STATION All Screens -

/ Bolt On Universal
Aluminum & - 55 g Trash Exit

Stainless Construction
M Affordable M No Moving Parts
M Screens That Really Work M Gravity Off-Load At 500 GPM
M Small Footprint M Fits In An 8' Pickup Box For Easy Transport
M Great For Special Events Portable Toilet Screening
M Fork Lift Skids For Easy Transport And Loading

Patented
Dual Screen Design

GRIT ELIMINATOR

Keeps Onsife Storage Grit Free
Available in 15-72 cu. ft. Grit Capacity

e Portable Event Screening
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A Mobile Septic Receiving Station
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e Never Hand Pick Trash Again n E=
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600 W. Manwlle St., Campton CA 90220

Crescent Tank is the Only Flat Vacuum Tank Manufacturer.

CRESCENT TANK MFG.

THE SEPTAGE VACUUM EXPERTS
US Patent # 6598242B1

*Price subject to availability
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PRODUCT FOCUS/
CASE STUDIES

September 2017

Temporary Site Services — Traffic Control, VIP/Special Events

By Craig Mandli

FIVE PEAKS

250-GALLON HOLDING TANK
The 250-gallon holding tank from Five
Peaks has a 17-inch profile that is discrete on

the job site and shaped for easy transport with most pickup trucks and
haulers. The durable tank comes with one 12-inch manhole cover (with an
optional second opening) for ease of cleaning and servicing, along with six
Fernco-style fittings offering multiple plumbing configurations. Made from
rotationally molded polyethylene, the tank has two heavy-duty grab handles
for easier moving. Its sloped design prevents water from pooling along the
top of the tank. 866/293-1502; www.fivepeaks.net.

POLYJOHN ENTERPRISES WATER WORKS
\ FRESHWATER DELIVERY SYSTEM
The PolyJohn Enterprises Water Works freshwater de-
livery system uses an on-demand electrical pump to de-
liver up to 93 gallons of freshwater whenever it’s needed. A
semitransparent tank allows users to see how much water
is available. An auxiliary holding tank can be added to dou-
ble the capacity. The system weighs only 46 pounds empty,
making transport a one-person job. It measures 60 inches
high and 23 inches wide and fits nicely inside a small closet.
The system can also be plumbed to fill from the outside of
a trailer. For graywater storage, 250- or 300-gallon tanks are
available. Cleaning the inside of the tank is easy because of
the 10-inch-diameter access cover on top, and water can be drained quickly
through a 1-inch valve. It is designed to operate on regular household cur-
rent, and the circuits are protected by GFCI and a low-water electrical shut-
off. 800/292-1305; www.polyjohn.com.

POLYPORTABLES 1
FRESHWATER DELIVERY SYSTEM ‘20
The PolyPortables freshwater delivery system is

specifically designed for use with office trailer toilets

or permanently installed sink fixtures. This freshwa-

ter system is available in both 60- and 275-gallon

sizes. It allows a flush option to be added to portable

toilets. It is typically used with the company’s large-

capacity holding tank options. 800/241-7951; www.
polyportables.com.

44  September2017  Portable Restroom Operator

RESTROOM TRAILERS

A RESTROOM TRAILER CO. 1203-W
The 1203-W restroom trailer from ART Co.
is designed for fast and easy setup with a
streamlined appearance. The 12- by 8-foot
three-station unit comes with foldout steps and stabilizer scissor jacks for

easy leveling. They are available with several interior finishes, from luxurious
to rugged, for any event or environment. The exterior is available in many
colors to match existing fleets. They come with a 460-gallon waste tank,
105-gallon freshwater tank, heavy-duty steel frame, integral trailer skirting,
a 2 5/16-inch hitch, heavy-duty tongue jack, and ducted heat and air condi-
tioning. Options include hands-free faucets, push-button flush toilets, AM/
FM/MP3 stereo, heat/winterization package and pipe-mount leveling jacks.
269/435-4278; www.arestroomtrailer.com.

AMERI-CAN ENGINEERING
VERANDA

The Veranda restroom trailer from
Ameri-Can Engineering is aimed at
the demands of small to midsized lux-
ury events such as VIP areas, weddings
and those events where a “cherry-on-
top” presence is required. They are
available in 14 sizes. 574/892-5151;
www.ameri-can.com.

FOREST RIVER

MOBILE RESTROOM FACILITIES

From economical to lavish, mobile restroom fa-
cilities from Forest River are designed and built
for durability and performance while combining
functionality and serviceability. Updated interi-
ors include the champagne interior package with
wood plank-look linoleum floor, tan solid-surface
countertop with tan compression-molded sink,
tan fiberglass walls, and a coffee-colored lockable
sink base. A trailer monitoring system is available that monitors location,
waste tank levels, inside temperature, power, and weather from the website
or mobile app. Zones can be set up and alerts can be configured for arriv-
als and departures, as well as all other monitored systems. 574/266-7520;
www.forestriverinc.com.

(continued)
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SAVE THE DATE!

The WWETT Show - Water & Wastewater, Equipment,
Treatment & Transport - is the world’s largest annual
trade show for wastewater and environmental services
professionals. With 600 exhibiting companies, 110
conference sessions, and a schedule of great events,
the WWETT Show provides value to professionals from
every facet of our field.

wwelt18

EDUCATION: FEBRUARY 21-23
EXHIBITS: FEBRUARY 22-24
INDIANA CONVENTION CENTER

MORE INFORMATION AT WWW.WWETTSHOW.COM

WHY SHOULD YOU ATTEND?

% Explore the Marketplace for tools and
resources you need for your business

% Education taught by some of the best and
brightest in the industry

[ Eventsto network with your peers - or just
kick back with friends.

yfo


www.wwettshow.com

RESTROOM TRAILERS

JAG MOBILE SOLUTIONS

RESIDENCE PLUS SERIES

Residence Plus Series mobile restrooms from

JAG Mobile Solutions have distinctive wainscot-

ing, crown molding, graffiti-resistant walls, wood-

grain flooring and individual stalls with six-panel

doors. The neutral wall colors with white trim

create a clean and spacious feel. They come with

Corian countertops and white sink bowls. They are constructed with a seam-
less, laminated fiberglass exterior and aluminum tube frame sides and roof.
Easy-glide step assemblies and lock-and-store electrical cords add to the
ease of setup. They are available in a range of sizes from two up to 12 stations.
All units have Forever Floor wood-free subfloors, dusk-to-dawn porch lights
and stair illumination. 800/815-2557; www.jagmobilesolutions.com.

MCKEE TECHNOLOGIES - EXPLORER
TRAILERS COMFORT STATION
The Comfort Station restroom from McKee
Technologies - Explorer Trailers has heavy-
duty carbon steel construction and comfortable
private facilities designed for use in remote lo-
cations and extreme conditions. Loading and
transport is simple using either incorporated
top crane-lift hooks or a bottom forklift skid. The
washroom includes a stainless steel sink; metal floors; and easy-to-clean,
fiberglass-reinforced plastic interior wall panels. It has a 90-gallon freshwa-
ter tank and 130-gallon waste tank. The utility closet includes service access
to thermostat, water and electrical. It’s wired for 110-volt electrical service.
866/457-5425; www.explorertrailers.com.

RICH SPECIALTY TRAILERS STARTECH
The StarTech luxury restroom trailer from Rich
Specialty Trailers integrates the latest GPS and
computer technology for remote management. It
is available in floor plans from two to 12 stations
and made with quality materials for updated eye-
catching design combinations. 260/593-2279;
www.portablerestroomtrailer.com.

SATELLITE SUITES SELFIE
The Selfie restroom trailer from Satellite
Suites features private bathrooms each with
a flushing toilet, sink, countertop, mir-
ror and bright ambient lighting in a large
amount of space. It serves parties up to
150 people and can run all day on fully
charged batteries and a full freshwater
tank. It is made with nonwood materi-
als, seamless panels and an aluminum frame
to prevent water damage and unwanted mold and
mildew. 574/742-4613; www.satelliterestroomtrailers.com. Hl
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CASE STUDIES

Padlocks secure portable restrooms
against paper theft and vandalism

For more than 10 years, a portable restroom company
from western North Carolina has been a green company. This isn’t
just because they respect the
environment, but because
their color is green to project
a memorable corporate
identity. The company sought
corresponding padlocks to secure
the toilet paper in their portable
restrooms. e

They turned to Lock .
America for green brass locks to
combat paper theft. The company
offers brass economy padlocks keyed alike in five distinct colors to
match the most common portable restrooms. Chrome-plated brass
shackles and brass bodies make them long-lasting and rust-resistant.

The colored locks helped prevent paper product theft,
deterred vandalism and enhanced customer service. 800/422-2866;
www.laigroup.com.

Company expands into
temporary fence rental

Frank Almester of Ace Sanitation in Holland, Ohio, sought
to diversify his services, considering additional products/services
he could offer the construction and event markets that he is already
servicing. After researching temporary fence rental, Aimester found
this product allows for higher ¥
profit margins with considerably s
less work. “I have the staff,
trucks, trailers and customers,”
he says. “All | needed was the
temporary fence.”

Almester decided on

Oxford Plastics’ OxBlock, which
combines the panel stand and
weight in one, eliminating the
need to buy a metal stand and

a bag of sand. The OxBlock is
designed to be durable, has high-visibility end caps, stacks well and
reduces trip hazards.

Almester has been pleased with his fencing choice.
“Sometimes being different is the difference-maker,” he says.
800/567-9182; www.oxfordplasticsusa.com.
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Better worksites. Better weekends. Better world.

Strengthen your business at the
PSAIl Nuts and Bolts Educational Conference!

November 1-4, 2017

Minneapolis, MN
Minneapolis Marriott City Center

LEARN: Keynote speakers and interactive educational
workshops that focus on building your business, avoiding
costly mistakes, and creating a great company culture.

SHARE: Focused panel and round table discussions cover
topics that matter most to companies like yours.

SITE VISITS: Tour two portable restroom industry facilities
and observe their operations.

CONNECT: Enjoy some downtime with industry
colleagues and meet suppliers who support our event.

For more information, to view the schedule of events,
or to register for the conference visit
www.psai.org/psai-nuts-bolts

Portable Sanitation Association International

2626 East 82 Street - Suite 175
Bloomington, MN 55425

952-854-8300 | www.psai.org
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PRODUCT NEWS

Satellite Industries’
Satellite Portable Toilet app

Satellite Industries’ Satellite Portable
Toilet app is designed for operators to
calculate how many restrooms to place at
special events and construction sites. It is
available in both the Apple App and Google
Play Store. The app uses slide bars and buttons to quickly calculate the recom-
mended number of restrooms based on number of users, duration of use and
other data points. 800/328-3332; www.satelliteindustries.com. ll

Everyone
talks about
creating

greener
environment.

. Welll share'_ :
i your story with'readers in an

You actually do it.

Sell your equipment in PRO classifieds

Find the tools you need to keep

your communities green at Reach over 9,000 potential buyers each month when you list

your equipment in the classified section. Plus, your listing is
www.colepublishing.com. placed automatically online at the PRO website. That’s two

ways to move your equipment out of the yard!

Scan the
code
with your

Publishing Go to
environmental trade magazines

promonthly.com/classifieds/place_ad
since 1979.
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CLASSIFIEDS

BUSINESSES

Portable restroom equipment & accounts for
sale. Septic & portable restroom company
in Southwest Florida is looking to sell off
portable restroom equipment and accounts.
5 service trucks, 8-unit toilet hauler, state
& county contracts in place. Approximately
700 units currently in the field with long-
term customer base. For more information
call 941-270-0539. (T09)

COMPUTER SOFTWARE

FreeServiceReminderSoftware.com,
FreeServiceDispatchSoftware.com,
FreeRouteManagementSoftware.com.
(T09)

PORTABLE RESTROOMS

50 Satelllte Tuffway units. Has to be
out of our service area - Augusta GA/Ai-
KEN SC. ..o $100 ea.
Ask for Jan or Kenny
706-724-8420, GA 09

Blue TSF Tuff-Jon toilets. From $75 to $300.
Construction grade. Salisbury, NC area. You
pickup - no delivery. Email myersseptic
tank@att.net or call 704-633-3962. (T09)

PORTABLE RESTROOM HAULERS

“Deuce” restroom hauler from FM Manu-
facturing. Two months old. Does not fit with
current pumper set up. $1,400 plus shipping.
Much less than new. 402-670-1679 (T09)

PORTABLE RESTROOM TRAILERS

2015 Satellite Suites 6x10 Commercial
2-Station model. Arctic Extreme package,
many upgrades. Used twice, like new, stored
indoors. $25,000. For more details, call 218-
744-4443 or info@a1servicesmn.com. (T09)

NuConcepts upscale event restroom trailers
for sale. Three (3) 4-units. $18,000 cash 0BO.
Also available - 2007 Ford F350 Stakebed
$18,000 0BO (Atlanta area). Call/text for pic-
tures/info 818-585-8983. (T09)

PORTABLE RESTROOM TRUCKS

2014 Isuzu with FMI Workmate 1050,
122,646 miles. All service records from pur-
chase date included. $48,000. Please con-
tact Jason for more information: 208-467-
0089; jason@portapros.com (T09)

2007 Isuzu with Progress slide-in 400/200,
143,594 miles. All service records from pur-
chase date included. $39,000. Please con-
tact Jason for more information: 208-467-
0089; jason@portapros.com (T09)

September 2017 '

2002 Chevy 3500 4x4, 300 waste/150
fresh, Conde pump. Hauls 6 units with
gate down. ......c.ccovveeeeeercrnnne, $14,000

608-835-7767, Wl PBM

PORTABLE SHOWER TRAILERS

Two (2) emergency showers for sale.
Manufactured by Rich Restrooms. One
unused 2014 model and one slightly-used
2013 model. Both have a 325-gallon on-
board fresh tank with city water hookup,
water heater and circulation pump. ANSI
approved. Asking $25,000 for the 2014
model and $18,000 for the 2013 model.
Reasonable offers will be considered.

Contact Steve Bishop
607-857-1312, PA

SLIDE-IN UNITS

KeeVac aluminum 450 slide in 300/150.
Three months old. Pump upgraded from
70cfm to 115¢fm. Engine from 5.5hp to 9hp.
New $9,100, sell $8,000. New PolyJohn
handwash stations. Paid $529, sell $450 ea.
724-437-5570 (T09)

TRUCKS/MISC.

Single-axle trailer with one porta potty, great
for highway crew. 3,000-gallon capacity sep-
tic truck with 150-gallon freshwater capacity
- $16,000. GMC TopKick with 700-gallon ca-
pacity tank - $16,000. 1,100-gallon waste ca-
pacity septic truck with 150-gallon freshwater
capacity - $15,000. Stake truck with 26.5 ft.
bed, 16-unit storage capacity, electronic lift-
gate, saddle bags with freshwater capacity
of 150 gallons - $12,000. Location: Brighton,
Michigan. Call Bart at 810-217-4639. (T09)

WANTED
Existing PRO looking to purchase used Wells
Cargo Comfort Elite restroom trailers. Inter-
ested in the newer Ultra Lav models as well.
Also interested in Ameri-Can models poten-
tially. Call to discuss anytime. Jamie Hunter
317-439-9383. (T01)

SIJdL
MARKETPLACE

CANNON %

\_/—\
12-Month 3%

Inventory Financing
Program
$99/mo for first 3 Months

Introducing Water Cannon'’s
End User Inventory Program!
Make 3 payments for 99 followed by 9 equal
payments to complefe the 12-month term.

Benefits of our 12-Month

3% Interest Program
* Get the cleaning equipment
solution you need now — pay for it over a
12-month period
* Conserve working capital
* Equipment also can be used for rental pools
* Simple application/approval process
* No documentation fee
* Suggested order: $20K

WaterCannon.com

1.800.333.WASH
(9274)

INDUSTRY’'S BEST

From PUMPER
TRUCK EXHAUST

Effectively controls offensive
pump exhaust odors PLUS!

2 g
=

290 Alpha Drive, Pittsburgh, PA 15238
% 1-800-556-0111 / Intk: 412-252-7000

SURC www.surcopt.com

To advertise in PRO Marketplace
Call 1-800-994-7990

promonthly.com

Portable Toilet
Deodorant

. X ENE|
FRESHACLEANI \ SU/uierrLus

FRAGRANCE SUMMER FRESH

FRAGRANCE

AIVANGE RAIVANES
BERRY CHERRY/ MULBERRY

FRAGRANCE FRAGRANCE

New mess-free
packets available!
Call to get your FREE sample

Ssurco

°> =) | PORTABLE SANITATION PRODUCTS

800.556.0111
surcopt.com

EXP I.ORER
"’f‘!- mp- ; m

Transporters Stations Trailers

We Have Your Slzg.r. =

. “‘_“;}.‘,\‘_ o “Exploreri |mpr0ves

- transport safety by

; - “directly clamping each
toilet skid to the

_ specially designed
carrier slats on the
trailer bed. Flexibility
for the many styles of
portable toilet skids
used today.

§ Now
‘7Available!

Hot Dip Galvanized
Frame and Wheels

Manufactured By: McKee Technologies
explorertrailers.com
1-866-457-5425

PORTABLE SERYICE INC.

Specializing In Portable Restroom
Delivery & Pick-up Service Trucks.

877.984.7663 restroomtruck.com

Eliminates the need
to strap down each
individugl unit!
In5'°°k
The G122
Johnny Mover
800-498-3000

www.cesspoolcleaners.com
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\ Live demonstrations and nneratmnal equipment
for the water and wastewater mdustrles'

an:ate_tl at _
The Fairgrounds, Nashville

r_| _F
JJ . OUTDOOR EVENT
JJAJ’_J_JJ ~ RAIN OR SHINE

FUESUAYOcta/ths BIWEDNESDAY Oct8th

Fair Hours: 12 p.m.-5p.m. | Fair Hours: 9a.m.-1p.m.

= E GF ﬂl H C G M

Call 866-933-2653 or view complete details at: W


www.weqfair.com

wd
=

Even the simplest ideas can be improved. And even the most durable products must
continue to evolve. That’s what drives our talented team of engineers. Whether it's the
efficient use of every inch of space inside our restrooms or a soap dispenser you can
turn upside down without spilling a drop, smarter designs can lead to some illuminating
innovations — and a brighter future for your business.

PJUSA PJ CANADA PJINTERNATIONAL

DoE< T TAK

How MANy PEPPLE

PJ LATIN AMERICA

\___

Ll do il

POLYJOHN

there when you need us

800.292.1305 www.polyjohn.com


www.polyjohn.com

® New design provides approximately 25%
more usage per service period

® Available with advanced suction port to
make gray water drainage easier

e Designed to accommodate complete forearm
EH T

® Large cut-outs make the powerful foot
pumps easily accessible, even for users in
heavy work boots

® 24-gallon fresh water capacity and 24-gallon
gray water capacity

Portable Restrooms | Hand Wash Stations

f ¥ v jn &

(2
Green Way Products
Qe oeen Way

POLYPORTABLES

Listening Learning
Delivering

| Deodorizers | Cleaners
PolyPortables, LLC.
(800) 241-7951 or (706) 864-3776
www.polyportables.com



www.polyportables.com



