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LEFT: Michael Viramontes, right, owner of The Lavatory in 
Fresno, California, and general manager Matt Salazar are 
shown with a unit from Lang Specialty Trailers.  
(Photo by Gary Kazanjian)
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e all know about the shortage of workers in the construction trades. 
In fact, it’s safe to say most of you have probably been impacted by 
a scarcity of workers to run your portable restroom service routes 
in recent years. Provincial officials in Ontario, Canada, think they 

have identified one way to build the workforce by attracting and retaining 
more women filling the ranks: better portable sanitation.
 As safety and sanitation regulations go, Canadian governments have 
blazed new trails in the past, beefing up requirements for heated winter 
restrooms, hand-wash stations and more situations where flushing toilets 
are needed. And with new rules under consideration, Ontario is set to raise 
the bar again for construction site portable sanitation this month.
 The changes to the Occupational Health and Safety Act first proposed 
in the spring call for a women-only restroom on every construction site, 
doubling the number of restrooms on work sites, requiring adequate lighting 
and, when no running water is available, hand sanitizer, and ensuring that 
all restrooms are completely enclosed for privacy.
 The effort is aimed at improving the conditions of restrooms that were 
found to be lacking in a recent Ministry of Labor bathroom inspection 
“blitz.” But the greater impetus for the new rules is attracting and retaining 
more women to the construction industry, which officials say is the best way 
to solve the worker shortages.
 Changes like these have the potential to help PROs in both Canada 
and the U.S. bring in new revenue. But perhaps more importantly, tighter 
regulations could help the sanitation industry erase persistent negative 
perceptions about using portable restrooms.

WOMEN IN THE TRADES
 According to Ontario’s labor minister, Monte McNaughton, only 10% 
of Ontario’s 600,000 construction workers are women. In news accounts, he 
said the number of women registering for construction apprenticeships is 
up 28% year over year. Officials have said 100,000 new construction trades 
workers are needed by 2030, and they set a goal to raise the number of 
women in construction jobs from 4.5% to 15% by the same date.
 “Access to a washroom is a basic human dignity and something every 
worker should have the right to,” McNaughton said in a report. “Careers in 
construction offer six-figure salaries with pensions and benefits, and it is an 
injustice only 10% of them are filled by women.”

 McNaughton and labor leaders are banking on better sanitary 
conditions as one way to improve hiring and retention of women in these 
important jobs. They have heard many anecdotal accounts — both from 
women and men — about insufficient numbers of restrooms and inadequate 
service of the units. So the government visited more than 1,800 construction 
sites and found 244 violations of existing sanitation laws, mostly for having 
no restrooms on site, a lack of privacy for users of restrooms and restrooms 
that weren’t serviced properly.
 

According to Ontario officials, about 50% of women leave the construction 
trades after four years. They think the lack of quality portable sanitation 
service is a contributing factor for the turnover.
 Women workers have reached out to confirm poor conditions and to ask 
for women-only restrooms on job sites. One of them, Mahee de Repentigny, 
posted a video to McNaughton’s Twitter feed after he asked women to share 
their horror stories.

EXISTING RULES
 “It’s just a big pile of feces. No flushing, no water, no soap, no paper, no 
nothing. Might as well just go outside at that point,” she said. Among other 
complaints, some women said doors were missing from restrooms or the 
restroom doors wouldn’t lock to ensure privacy. Poor conditions aren’t fair 
for women or men, and McNaughton said the new requirements will help 
the situation.
 “In what other industry would this be acceptable? These are men and 
women, not livestock, and it’s important that they get the respect that they 
deserve,” he said. “If we’re going to encourage men and women into the 
skilled trades, then we need to ensure that we have proper facilities for them 
to use.”

Contact us: PRO strives to serve the portable restroom industry with interesting and 
helpful stories. We welcome your comments, questions and column suggestions and  
promise a prompt reply to all reader contacts. Call 800-257-7222; fax 715-546-3786; 

email PRO editor Jim Kneiszel at editor@promonthly.com.

FROM the EDITOR   
July 2023

 
Ontario, Canada, is set to add portable sanitation rules 
to encourage more women to join the building trades

By Jim Kneiszel

A Women-Only Restroom 
on Every Construction Site?

W

“In what other industry would this be acceptable? … 
If we’re going to encourage men and women into 
the skilled trades, then we need to ensure that we 
have proper facilities for them to use.”

Monte McNaughton

mailto:editor@promonthly.com
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 It’s not as if Ontario doesn’t have stringent portable sanitation 
requirements already for construction sites. The Occupational Health and 
Safety Act regulation 213/91 currently calls for:

• When possible, flushing portable restrooms are required unless it is 
not reasonably possible. Units must have self-closing doors that can 
be locked from the inside, should be adequately heated when possible, 
include adequate ventilation and lighting and include a receptacle for 
sanitary napkins if used in women’s restrooms.

• For drop tank units, the minimum number required is one for up to 10 
workers, two for up to 20 workers, three for up to 30 workers and so on.

• Units shall have a wash basin with running water, both hot and cold “if 
reasonably possible,” with soap or hand cleanser and hand dryers or 
paper towels.

• Units to be used in men’s restrooms must include a urinal for each 
restroom.

KEEP IT CLEAN
 Certainly requiring a women-only restroom on all construction sites 
would be a game-changer for restroom operators. You could outfit a number 
of your construction units with gender badging, a few convenience options 
directed toward women users, as well as the removal of a urinal that I have 
heard is a source of complaints for women who use restrooms.
 The women’s unit and overall doubling the required units would add 
revenue to every order. It would also take some pressure off each restroom, 
which would curtail some of those overuse complaints. PROs often tell me 
customers tend to want to under-order numbers of restrooms as well as 
numbers of services each month to reduce costs. These changes will help 
you avoid some of the inevitable disagreements about what is considered 
adequate service on job sites.
 And hopefully the result would be cleaner restrooms and a cleaner 
reputation for the portable sanitation industry. Make no mistake, we 
still have a long road ahead to convince the average person that portable 
restrooms provide a clean and dignified experience when permanent 
bathroom facilities aren’t available. But hopefully the Canadians are 
leading the way to improvements on construction sites. Our hardworking 
tradespeople deserve the best service we can give them. ■

 

These PolyJohn restrooms are placed at a construction site at the University of 
Arizona in Tucson, Arizona. In regulatory changes, Canadian officials would like to 
require a women-only restroom on every construction site. (Photo by Jim Kneiszel)

https://www.keevac.com/


10       July 2023     |   Portable Restroom Operator

Financing Available

www.tankworldaz.com
12001 W. Peoria Ave
El Mirage, AZ 85335

Jerry’s cell 623-680-2037
tank.jerry1@gmail.com

Office 623-536-1199
Fax 623-935-4514
service@tankworldaz.com

Parts and Accessories In Stock
ASME & R stamp accredited UL 142 

 NOT JUST BUILDING TRUCKS BUT BUILDING RELATIONSHIPS

ALL MAJOR BRANDS IN STOCKALL MAJOR BRANDS IN STOCK
AND READY TO BUILDAND READY TO BUILD

We build Vacuum trucks, Septic trucks, 
Porta Potty trucks, and Body swaps.

We can do Steel, Stainless Steel and Aluminum.

HAPPY 4TH OF JULYHAPPY 4TH OF JULY  
FROM TANK WORLD!!!FROM TANK WORLD!!!
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Emails and Alerts
Visit PROmonthly.com and 
sign up for newsletters and 
alerts. You’ll get exclusive content 

delivered right to your inbox, and you’ll stay 
in the loop on topics important to you!

connect 
with us!
Find us on Facebook 
at facebook.com/PROmonthly
or Twitter at twitter.com/PROmonthly

Visit the site daily for new, exclusive content. Read our blogs, 
find resources and get the most out of PRO magazine.

OVERHEARD ONLINE

        When employees stray from 
following safe practices it can lead to 
bad habits. At first, these deviations 
may seem small and unnoticeable. 
They may even have positive 
outcomes like getting the job done 
sooner. These deviations or shortcuts 
will become the norm.

The owners of Gotta Go Potties 
in Tobyhanna, Pennsylvania, like 
to give back to their community. 
In addition to providing 
complementary service or 
sponsoring sports teams, the Gotta 
Go team has found a way to use 
their logistics skills to give back. 
Find out how in this online article. 
promonthly.com/featured

PROs Utilize Their 
Logistics Skillset  
to Give Back

  COMMUNITY SERVICE

JUST RIGHT!

Business Sizing Is  
a Balancing Act
As portable restroom operators, you try to 
balance the size of your company with the 
needs of your market. No one wants explosive 
growth only to layoff half their workforce 
the next year. In this online article, columnist 
Amanda Clark explains how you to think 
critically about finding the right size for you. 

promonthly.com/featured

EMPLOYEE RELATIONS

Avoid Disconnect With Your 
Service Route Drivers
It’s easy to move up to an office position 
and slowly slip away from the day-to-day 
knowledge provided by being out in a 
truck or on a job site with your employees. 
In this online article, the Association of 
Equipment Manufacturers offers tips to 
stay connected with your employees. 

promonthly.com/featured

– Normalizing Deviant Safety Practices Is an 
Accident Waiting To Happen
promonthly.com/featured

mailto:@PROmonthly.com
mailto:@PROmonthly.com
http://www.tankworldaz.com
mailto:tank.jerry1@gmail.com
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Become our Distributor in 1 or
more States
Distribution of our patented
product                       in your state
Marketing and Sales Support
Package
...and many other Benefits!

                       

BECOME OUR DISTRIBUTOR IN THE USA!

This Announcement is aimed at companies in
the sector interested in becoming TBlustar
Distributors.

This new and exciting distribution concept has
been designed primarily to distribute in the
USA the Rapidloo Star, the world's first
patented portable toilet that can be assembled
and disassembled in less than 3 minutes.

If you are interested in becoming an official
TBlustar Distributor, do not hesitate to contact
us for more information.

Awaiting to be able to include your prestigious
Company as Distributor of TBlustar USA. 

Best Regards,  
CEO TBlustar Group 

USA

Want to be a part
of our growing network?

Contact us today!
sales.us@tblustar.com

+1 (260) 600-4441
www.tblustar.com

Designed For:

Big Events
Construction Sites
Natural Disasters
WATCH VIDEOS HERE

Dissasembly of
Smart-Packaging

of 4 RapidLoo Star

Assembly
RapidLoo Star:

WE OFFER:

Assembly of
Smart-Packaging

of 4 RapidLoo Star

mailto:sales.us@tblustar.com
http://www.tblustar.com
https://www.tblustar.com/
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Jeff and Terri Wigley are portable sanitation industry veterans, having 
owned and operated Atlanta-based Pit Stop Sanitation Services for 22 years. 
Send your questions for them or comments to editor@promonthly.com.  

Diversifying site services offerings allow PROs to upsell existing  
customers and pursue new customers to build profitability.  
But you need to consider changes carefully.

By Jeff and Terri Wigley

Would You Like Fries With That Burger?

 AT YOUR SERVICE   

Q
Be aware of your competition just as you are in the portable 
restroom industry. Research their pricing structure, terms 
and conditions, and the equipment that they offer.

Many of us in this industry have often wondered if we should expand 
our business into other areas beyond portable sanitation. This question 
is becoming more prevalent and we will address this idea this month.

UESTION: We have been in the portable sanitation business for 
seven years. Starting from scratch we are now well-established in our 
community. We are interested in diversifying our business into other 

areas but we would like an overview of the factors we should take into 
consideration before entering another market. What are your thoughts?   

ANSWER: The old adage of doing one thing and doing it well has brought 
your company success. Diversification can be a sound business decision if 
you employ some of the same planning strategies you used when you began 
your business.
 Business diversification is a sound strategy to build revenue streams 
from different market segments to guard against slowdown in one particular 
area. Adding products and services increases your appeal to potential 
customers. Diversifying your business may eliminate their need to look 
elsewhere for a variety of services.      
 There are a multitude of product areas to consider when expanding 
your business. Whether you look at septic, solid waste, fencing, barricades, 
temporary storage containers, tent rental or countless other areas, you 
should investigate and evaluate several issues.

QUESTIONS TO CONSIDER:
 What market are you looking to enter? The advice here is “research, 
research, research.” You need to be an expert in any new market just as you 
are with portable restrooms.

CUSTOMERS
 Speak with some of your key customers in both the construction and 
special events areas. What are their needs in conjunction with your portable 
restrooms?
 Initial construction setup usually requires an office trailer with a 
holding tank, portable restroom, roll-off container, power pole, fencing and 
a temporary storage trailer for tools and equipment. Larger special events 
typically require tents, tables and chairs, fencing or barricades for crowd 
control, portable restrooms, restroom trailers and stage or bleacher setup.

 Do you want to serve both construction and special events or do you 
want to concentrate on one market segment?      
 Have existing customers asked if you provide certain services that go 
along with portable restrooms? Similar to the exercise above, customer 
input should be a key component in your research.

COMPETITORS
 Do existing companies provide these products and services in your 
area? Be aware of your competition just as you are in the portable restroom 
industry. Research their pricing structure, terms and conditions, and the 
equipment that they offer. Who is their target market?
 Is it possible to move into this new area by purchasing an existing 
company? Acquisition, if financially reasonable, allows you to immediately 
enter into that particular industry. Equipment, employees and loyal 
customers can save years of growth from scratch.
 What is your goal in being in the new market? Do you want to be a 
participant in the market or do you want to become a dominant service 
provider? This answer will help determine the size of your new operation 
from employees to equipment inventory. How much revenue must be 
invested to establish the anticipated size of the new business offering?  

PERSONNEL
 Can you find the talent you need to diversify? If special skills are 
required such as a commercial driver’s license for roll-off or other equipment 
transport or OSHA training and licensing for tent installation, how will you 
recruit that talent and how long will this process take before the actual work 
can commence? 
 How will you organize employees’ work responsibilities after 
diversifying? Can workers be cross trained in all areas? For example, can 
portable restroom route technicians also pump septic tanks when needed?

mailto:editor@promonthly.com
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Diversifying site services offerings allow PROs to upsell existing  
customers and pursue new customers to build profitability.  
But you need to consider changes carefully.

Have a story idea?
»  Email us at editor@promonthly.com

 Will you keep your experienced employees in your existing business 
and have new hires in the new business or will you move personnel and 
have new hires in all areas?
 Who will train new hires in the business you just started? 
 Share plans and generate excitement in your existing employees. This 
can be an area of possible career growth and opportunity.

OTHER CONSIDERATIONS
 Equipment and inventory needs: Will you have to make significant 
equipment and inventory purchases in order to start the new operation? 
This is part of the financial research you’ll need to complete.  
 Legal: Will you continue to operate as one business or one business with 
different divisions? Will you form separate businesses? Consult a business 
attorney and certified public accountant to assist with these questions.
 Rules and regulations: As a part of your research, investigate the need 
for additional business permits, insurance requirements, safety training or 
required certifications. 
 Logistics: Will you be able to use the same yard for the new business? Is 
there ample room for more equipment and possibly vehicle storage?
 Resources for industry knowledge: Are there associations or 
organizations that may be of help in your research? The American Rental 
Association, National Association of Wastewater Transporters, your 
local homebuilder’s association and chamber of commerce are just a few 
examples of networking resources. 
 Financial results: The most important consideration is last. Based on 
your company’s current financial position, do you have the resources to 
expand, regardless of the area? The answers to all of the previous research 
questions should provide the evidence for the financial analysis to be  

 
completed as accurately as possible. If the idea makes sense but the financial 
numbers do not, you should make another plan and begin to research that 
idea instead.

• • •

QUESTION: We are contemplating expanding our portable restroom 
company into temporary fencing. What factors do we need to consider?   

ANSWER: Using the guide above as an outline, determine the type of 
fencing you would like to provide. Do you want to do fencing to actually 
enclose areas such as construction sites and the perimeter areas at a special 
event? Do you want to provide barricades for crowd control?
 Once you decide on your product and your market, follow the questions 
above to assist with the financial analysis. One advantage to fencing 
some PROs have shared with us is that besides purchasing the fencing 
or barricades, a flat trailer can be used to transport this product which 
represents significant cost savings. Further, employees can be effectively 
cross trained in the proper installation of fencing without the need to hire 
specialists in this area.  ■

Call (814) 933-0927, v is i t  www.RobinsonTanks.com, or emai l  sales@robinsontanks.com
Robinson Vacuum TanksRobinson Vacuum Tanks

— OFFERING SALES, PARTS & SERVICE —— OFFERING SALES, PARTS & SERVICE —
Visit Our Website tO see All AVAilAble inVentOryVisit Our Website tO see All AVAilAble inVentOry

Like Us On 
Facebook

l Tank Sizes from 980 - 2000 Gallons
l Choose from Aluminum or Steel Tanks

l Tank Sizes from 1200 - 5500 Gallons
l Aluminum Tanks

PORTABLE RESTROOM  
TRUCKS

VACUUM   
TRUCKS

l Tank Sizes from 300 - 1500 Gallons  
l Aluminum Tanks   

l Flanged/Dished or “Soup Can” Styles

SLIDE-IN  
TANKS

http://www.RobinsonTanks.com
mailto:sales@robinsontanks.com
mailto:editor@promonthly.com
https://robinsontanks.com/
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orking for his family event rental business 
in Fresno, California, inspired young 
entrepreneur Michael Viramontes to branch 

off into a related business he could call his own. But 
the growth of The Lavatory’s initial two restroom 
trailers into a 100-trailer business offering restroom, 
shower and laundry trailers has surprised even him.
 Entrepreneurship runs in the family. 
Viramontes’ father, Mario, once operated a business 
preparing and marketing his own brand of salsa. 
While attending trade shows, he became more 
interested in the business of managing the shows 
themselves. Assisting one particular contractor in 
booth teardowns following the shows he attended, 
he was inspired to buy the company, relaunching it 
as Expo Marketing in 1991.

 “Expo was a trade show company that began to 
branch out into event rentals, offering tents, tables, 
linens and other equipment,” Viramontes says. “I’m 
the youngest of five siblings and we all worked for the 
company in some way when we were younger, but 
I’m the only one who stayed with it.”
 Viramontes’ parents were open to having him 
take over the family business one day, but with the 
proviso that he first earn a college degree and invest 
at least four years working for another company in 
the same industry.
 He satisfied both requirements at the same time. 
In 2013, he began working for Diamond Event & Tent 
in Utah while attending Brigham Young University. 
He graduated in 2017 with a degree in business 
management.

W

F I L E
 

Learn how California’s Michael Viramontes has grown his restroom, 
shower and laundry trailer rental business to 100 units in five short years
By Peter Kenter

Owner:  Michael Viramontes

Founded:  2018

Employees:  5

Services:  Restroom trailer rental and  

service, shower trailer rental, freezer  

trailer rental, laundry trailer rental

Service Area:  Northern and central  

California, Las Vegas, Arizona, Utah, Hawaii

Affiliations:  American Rental Association

Website:  www.thelavatory.com

The Lavatory
Fresno, California

HH  On a ROLL

http://www.thelavatory.com
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 But returning to Expo following graduation, he 
came to a realization:
 “My dad was never going to give me much of a 
pay raise, so I began to look for a side hustle that was 
complementary to what I was familiar with.”

TRENDING TRAILERS
Expo had received numerous calls for restroom 
rentals, something the company never offered. 
Viramontes began exploring options to offer restroom 
rentals to clients through his own company.

 “Expo clients were looking for luxury trailers, 
not individual restrooms,” he says. “Talking to the 
people who provided these trailers at trade shows, 
I realized that there were also higher margins in 
trailers. But when I tried to find those luxury trailer 
rental companies through Google searches, they 
were nonexistent. I figured if they were doing 
that well with poor marketing, there was a large, 
underserviced market out there.”
 In 2018, Viramontes called a number of trailer 
sales companies. He initially ordered a single trailer 

from Lang Specialty Trailers in Pennsylvania, but 
within two hours of submitting the paperwork, Lang 
co-owners Adam and Steve Ghrist called him with a 
lead for a six-month rental in his area for a company 
building a distribution center.
 “I rolled the dice under my new company name, 
The Lavatory, bid the job and got the contract,” 
Viramontes says. “I then immediately ordered a 
second trailer. The first one ended up rented for 
a year, and I used the second one for weddings, 
fundraisers and special events.”
 But with a stronger Internet marketing effort and 
concentrating on the right Google SEO combinations, 
contracts to serve central and northern California 
customers kept coming, a combination of about 40% 
events and 60% construction.
 “I was closing on almost all my bids and they 
were going longer and longer term, even as weekend 
rentals were increasing,” he says. “The expansion 
was almost crazy.”
 By the end of year one, The Lavatory offered 
nine trailers. That grew to 19 in year two, 30 in year 
three and 100 today.
 Lang supplies all of The Lavatory’s trailers.
 “People ask me why I don’t shop around,” 
Viramontes says, “I ask them if they would rather 
have a lot of acquaintances or one good friend who 
returns your loyalty. I can call Lang on a Saturday 
night and someone will help me.”

“I started the business 
through them, got a 
heartbeat on demand 
in the local market 
and then waited for 
some long-term rental 
contracts. Once I 
have those long-term 
contracts I can finance 
moving other trailers to 
the area.”

MICHAEL VIRAMONTES

Left: The team at The Lavatory includes, from left, Rob Sanchez, Salvador Martinez, John Siqueiros,  
Michael Viramontes and his son Mateo, wife Autumn, Jared Manfredi, Michelle Graff and Matt Salazar. The  
truck is from Custom Tank Fabrication and carries a Conde (Westomoor Ltd.) pump. (Photos by Gary Kazanjian)

Below: John Siqueiros sprays down one 
of the company’s trailers as it sits in The 
Lavatory yard.
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SBA LENDS A HAND
 While he financed the early purchases, lenders eventually became 
reluctant to accept The Lavatory’s long-term rental contracts at face value, 
forcing Viramontes to find alternative short-term financing that could 
be repaid by rental income. At the same time, the company maintained 
low overhead by operating from Expo headquarters and contracting Expo 
drivers to move trailers.
 A loan from the U.S. Small Business Administration allowed him to 
refinance and lower his interest payments — and also expand his rental 
fleet to include two dedicated shower trailers, a laundry trailer and several 
ADA units.
 “I keep the restroom trailer orders uniform,” Viramontes says. “I have 
some two- and nine-station restroom trailers, and some two-station ADA 
trailers, but the majority are five-station. The capital cost isn’t much greater, 
the trailer size is similar and the cost of delivery and setup is the same. I 
figure that a two-station can never substitute for a five-station model, but I 
can give clients a free upgrade if they only ask for two.”
 The same units are dressed up with removable rugs, luxury soap 
dispensers, plants and wall hangings, so they can be used for both 
construction and special events. However, all of the units are upgraded to 
heavy-duty floors, since Viramontes has noted that floors tend to be the first 
feature to show wear. 
 Of The Lavatory’s 100 trailers, 83 are restroom trailers, five are freezer, 
10 are shower and two are laundry. The company owns three RAM 2500s 
outfitted with air bag suspension to haul the trailers.
 The laundry trailers have been rented by clients as diverse as the 
U.S. Army, a large hotel and disaster recovery organizations. Although 
they aren’t always in use, they’re big-ticket rentals that more than justify 
inclusion in the fleet.

 Most of the shower trailers serve customers in construction, forestry 
camps or emergency services.

SERVICE CALLS
 The Lavatory’s freezer trailers provide additional services to store food 
and medication. Clients have included schools, hospitals, local fairs and 
special event organizers.
 The company once counted on pumping contractors to service 
the units. But indifferent service and high monthly charges convinced 
Viramontes he’d rather offer the service in-house.
 Today, the company employs five people, including three drivers, all 
trained in portable restroom service.
 The Lavatory currently fields four vacuum service trucks. They’re all 
RAM 5500s built out by Custom Tank Fabrication, with 999-gallon aluminum 
tanks (800 fresh/199 waste) and Westmoor Conde pumps.
 In recent years, The Lavatory has expanded its territory to include Las 
Vegas, with four long-term rentals and one floater situated there. Inexpensive 
Vegas flights allow the company to deploy Fresno personnel as needed.
 The company also has locations in Arizona and Utah, where two of 
Viramontes’ siblings live.

F I L E
 

“I started the business through them, got a heartbeat 
on demand in the local market and then waited for 
some long-term rental contracts. Once I have those 
long-term contracts I can finance moving other 
trailers to the area.”

MICHAEL VIRAMONTES

Above: The Lavatory’s fleet of trailers is 
from Lang Specialty Trailers.
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 “I started the business through them, got a heartbeat on demand in 
the local market and then waited for some long-term rental contracts,” he 
says. “Once I have those long-term contracts I can finance moving other 
trailers to the area.”
 Along with family members, he currently co-owns 14 trailers in 
Arizona and eight in Utah.
 The Lavatory recently began testing the waters with restroom trailer 
service in Oahu, Hawaii, in a market research revealed was underserved. 
The company recently transported a five-station trailer to the location by 
ship on a confirmed long-term rental.
 “As we get a feel for the market in Hawaii, we will consider adding 
slowly to the units on the island,” Viramontes says.

HELPING HAND
 General manager Matt Salazar assists Viramontes. He originally worked 
for one of the pumping contractors The Lavatory once used. Impressed when 
Salazar responded to a service trailer backup call on a Sunday afternoon, 
Viramontes later invited him to become part of the team.
 “He knows the business, he’s independent and he gives a damn,” 
Viramontes says. “My business wouldn’t be where it is without him.”
 Salazar says he loves the role because it gives him the freedom to act 
and innovate.
 “I’m not the kind of person who likes to sit behind a computer,” he 
says. “My duties range from sales to scheduling to dispatch to delivering 
trailers. I’ve also been able to improve customer communication and 
streamline billing. When I suggested to Michael that the Las Vegas market 
was underserved, he agreed and we opened a new location there.”
 Salazar personally oversaw the christening of the new restroom 
trailer service in Hawaii.

F I L E
 

Below: Salvador Martinez checks a propane tank in 
one of the company’s restroom trailers.

Right: Technician 
John Siqueiros 
polishes a stall.
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208-790-8770 • www.screencosystems.com • sales@screencosystems.com
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 “Hopefully we can bring some new ideas about the potential for 
restroom trailers to the island,” he says. “It’s energizing to know you’re 
making a difference.”
 Now just 31, Viramontes is preparing to take the reins at Expo, as 
his parents signal their intention to step back over the next few years. 
However, The Lavatory will continue to provide opportunities for growth. 

 “The Ghrist brothers told me that 
after I bought my first trailer, I would 
never want to personally set up a tent 
again,” he says. “They were right. What 
I thought was a detour has become 
my main business. Even when I tell 
myself I’ll never buy another trailer, 
I know I’m not being honest with 
myself.” ■

Michael Viramontes, owner of Fresno, California, restroom trailer rental 

company The Lavatory, first heard about the American Rental Association 

through his parents’ trade show company, Expo Marketing.

The ARA is the largest international trade association for owners of 

equipment and event-rental operations, and for manufacturers and 

suppliers of rental equipment. Already focused on the event rental 

industry while in school, Viramontes received the ARA’s Leonard Hawk 

Founders Scholarship.

“About two years ago, the ARA started to include restroom trailers,” 

Viramontes says. “There are now a lot more members like me who include 

restroom trailers in their fleet offerings.”

The ARA offers resources that include rental-specific insurance coverage, 

training, mentoring and information on health and safety, legal issues and 

risk management.

“The ARA isn’t really focused on the technical aspects of restroom 

rentals,” Viramontes says. “But it provides valuable information on the 

issues involved in providing rental equipment to service events and 

industries such as construction that aren’t as well covered by any other 

organization.”

xxMORE INFO

Lang Specialty Trailers
724-972-6590
www.langrestroomtrailers.com

Westmoor Ltd.
800-367-0972
www.westmoorltd.com

  WHY THE LAVATORY 
BELONGS TO THE AMERICAN 
RENTAL ASSOCIATION

http://www.screencosystems.com
mailto:sales@screencosystems.com
http://www.langrestroomtrailers.com
http://www.westmoorltd.com
https://www.screencosystems.com/
https://www.centurypaper.com/
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t the beginning of 2021, Christopher Bradbury was working as an ac-
countant. But by year end he had bought a couple of two-room rest-
room trailers from The Trailer Factory and was the proud owner of 

his own portable sanitation business, Blue Jay Rentals in Richmond, Brit-
ish Columbia. He didn’t give up his day job, of course, but by spring 2022 
he was ready to devote weekends to providing high-end restrooms for the 
wedding market in the greater Vancouver area.
 Bradbury had a long-term plan to become self employed and portable 
sanitation was one of the items in the “hopper of ideas,” he explains. Hav-
ing grown up with colitis, access to clean sanitation facilities had become 
a passion for him. And he had a hunch it would be an especially busy wed-
ding season due to a heightened focus on sanitation and a backlog of work 
from the pandemic situation.
 “I thought I’d try to capture what would be the busiest wedding sum-
mer in probably a decade, and catch some of the overflow demand rather 
than trying to steal competitors’ demand,” Bradbury says.

 The gamble paid off. As the season got into full swing, he bought three 
more trailers — two-room, three-room and four-room units, all from The 
Trailer Factory. By fall he was exhausted but relieved the idea had been 
successful.
 “I’m really proud of the business,” Bradbury says. “I didn’t always 
know exactly the direction I wanted to take it but it was something I was 
excited about — and still am.”

EARLY DECISIONS
 Bradbury knew trailers would be the core of the business, but also 
considered portable restrooms and hand-wash stations. With limited time 
and resources, he decided against that for the time being.
 “Although they’re complementary, they also have different business 
models. One is capital-intensive, the other labor-intensive. And it’s two dif-
ferent client sets.” Providing for handicap accessibility was a tougher issue. 
His current solution is to refer that out to competitors.

A

A freshly minted PRO hits the ground running 
working to land customers, learn to drive  
truck and deliver clean restroom trailers  
in Vancouver

By Betty Dageforde

Below:  Christopher Bradbury, of Bluejay Rentals, is shown on 
location at the Strange Fellows Brewery in Vancouver, British 
Columbia, Canada, with his restroom trailer from The Trailer Factory. 
(Photos by Jennifer Gauthier)

(continued)

Business INCUBATOR

OFF
And He’s 

Our Business Incubator feature follows the progress of brand new 

PROs trying to make their mark in the portable sanitation industry. 

If you are new to the business or know someone who is, write to us 

at editor@promonthly.com and tell us about it.

mailto:editor@promonthly.com
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 In coming up with a company 
name, he thought about words that 
indicated what the business pro-
vides — but decided not to go that 
route.
 “I wanted to be in a more open-
ended category in case the business 
grew in a different direction,” Brad-
bury says. “I’m from Toronto. The 
Blue Jays are the baseball team. I 
wanted a name I could attach a logo to that was universally recognizable. 
It seemed very practical, unique, relatable, and identifiable across all cul-
tures.” For $1 he bought an online vector image and with the help of family 
worked out a design and color scheme.

STRESS TESTS
 Bradbury worked with a wholesaler to buy a service truck, a 2015 Ford 
F-350 flatbed. He had to spruce it up a bit but was happy with the result. 
Then he bought a tank and ran into a problem.
 “The company gave a six-month lead time, which was fine,” Bradbury 
says. “But a week before delivery I was told it would be another six months — 
right before wedding season.” He’d already scheduled events and collected 
deposits and didn’t want to outsource the pumping.
 But he scrambled and finally found a tank from ITI Trailers and Truck 
Bodies — a 250-gallon waste/150-gallon freshwater stainless steel slide-in 
unit with a Masport pump.
 Another nail-biter happened during an early event. Bradbury expected 
150 people at a charity function but 600 showed up. “It became very high 
pressure very fast,” Bradbury says. “I hung around the whole weekend to 
make sure things were going well. I’m glad I did. It allowed me to see the 
capability of the trailer and how customers were using it. And it ended up 
being totally fine.”

TRAINING PROGRAMS
 A lot of learning takes place when starting up a business and Bradbury 
had many teachers — equipment vendors, friendly competitors, family 
members, YouTube. And, of course, the inevitable school of hard knocks.
 Learning to drive a truck and pull a trailer began with online videos, 
then progressed to driving around the storage lot. But then there was reality, 
Bradbury says. “It’s great when you have a 100-foot-by-100-foot place but 
most client sites are really narrow and snug and you have to figure it out.”
 At one event, a toilet in a restroom trailer broke and flooded the stall. It 
was scheduled for another job so Bradbury had about two hours to replace 
it. Fortunately, he had preemptively locked in another unit with a supplier.
 “That was a big lesson,” he says. “Being small, one of the biggest risks is 
there’s no room for error. There’s no backup trailer. When things go wrong 

“I’m thankful that the 
industry is a community 
of generous folks willing 

to give their time and 
knowledge.”

CHRISTOPHER BRADBURY

Left: Bluejay Rentals 
outfitted a Ford F-350 flatbed 
with a vacuum tank from ITI 
and using a Masport pump. 
Bradbury is shown servicing 
his trailer at a local brewery.

Below: Bradbury removes 
trash from his trailer from 
The Trailer Factory.
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you have to be able to work on the fly or make it right for the client in any way 
possible.” He’s since mitigated the situation somewhat by buying spare parts 
and partnering with vendors and other contractors.

ONLINE PRESENCE
 Hoping to line up customers before wedding season, Bradbury set up 
his website in the fall using Wix and hired a search engine optimization con-
sultant. But when the site didn’t generate a lot of activity, he began cold-
calling venues and event planners to ensure the company would be on ev-
eryone’s radar when events were being scheduled.
 Although the website did finally gain some traction, by midsummer he 
knew he had to make some changes, especially improving the SEO standing. 
He redeveloped the site using WordPress and worked with a different con-
sultant and are now getting better results.

FINAL THOUGHTS
 Surprises: “The cost of insurance was atrocious, general operating 
costs were higher than anticipated, the cost of fuel was excessive,” Brad-
bury says. He had baked those items into the business model but it was 
still hard to bear. He also knew the time commitment would be high but 
it ended up being 100% of his free time and by August he was in survival 

mode. Then sales ticked up and the company moved ahead.
 What would he do different?: Bradbury says it would have been worth 
partnering with other contractors in the beginning. “Now that I’m doing 
that, it is very fruitful and helpful. That’s been very reassuring as a small 
business owner because I don’t have the experience some of these guys do. 
Those relationships last forever if you nurture them.”
 Best thing about it: “When you make a sale it’s extremely validating,” 
Bradbury says. “It tells you someone trusts you with their money and time 
and a very important day. It’s very rewarding.”
 Advice: Don’t be afraid to ask for help, Bradbury says. “If I could go 
back, I’d ask 10 times more questions. There’s not a lot of how-to’s online so 
it’s been people who are willing to impart knowledge, which has been really 
awesome. I’m thankful that the industry is a community of generous folks 
willing to give their time and knowledge.”  ■

Right: Bradbury inspects the 
interior of his restroom trailer.

Below: Bradbury returns  
the suction hose to the  

ITI vacuum tank.

Below: Bradbury works on the flatbed of his Ford F-350 truck, outfitted 
with a slide-in tank from ITI and using a Masport pump.
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and diversification for Georgia’s Express Disposal
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A Wisconsin PRO turned up the  
volume on quality service for a  
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Owners: Jason Wiggins and Luke Bryan

Founded: 2017

Employees: 78

Services: Portable sanitation, roll-off containers, 
residential and commercial trash pickup 

Service Area: Southwest Georgia 
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Express Disposal
Leesburg, Georgia

HH

F I L E

COMES 
FIRST

The TEAM
A contented and committed crew has 
fueled quick growth and diversification 
for Georgia’s Express Disposal

By Betty Dageforde

n 2015, while working for a real estate auction company selling land and 
commercial property, Jason Wiggins came across a ready-mix concrete 
business for sale and saw an opportunity to do something different. 

He contacted his childhood buddy, Luke Bryan, and the pair bought the 
Albany, Georgia, company. While Bryan operated as a silent partner — 
busy with his career as the 2021 Country Music Association Entertainer 
of the Year — Wiggins took on the role of chief executive officer running 
day-to-day operations. 

Although Concrete Enterprises had been successful, Wiggins saw the 
potential to make improvements, grow the company and expand services. 
Within a couple years, Wiggins added portable restrooms and then roll-
off containers in order to provide more services for their construction 
customers.

“He started seeing these other things,” explains general manager Clint 
Eudy. “His thought was that concrete is one of the first things on the job 
and so are portable restrooms, so why wouldn’t we be in that as well?”

Wiggins started with 28 Armal restrooms and a pickup truck carrying 
a KeeVac Industries slide-in tank. The new service lines quickly grew, and 
he soon separated the division from the concrete company and formed a 
new company, Express Disposal.

In the fall of 2020, during the depths of the coronavirus pandemic, 
the company quadrupled in size when it entered into the trash collection 
business. Outstanding employees were a key factor in managing the 
explosive growth, Eudy says. “This has all been done within the last four 
years — from zero portable restrooms to 685, zero roll-offs to 550, zero 

garbage cans to 25,000. The biggest thing in how we’ve been able to make 
all this go and grow is we do put the employees first.”

Express Disposal operates out of a 5,000-square-foot warehouse/
office building on five acres in Leesburg, Georgia, 15 miles north of Albany. 
The team includes 11 office staff, 3 salespeople, 19 technicians handling 
portable restrooms and roll-offs, and 45 working trash collection. The 
company’s service territory encompasses all of Southwest Georgia. 

PORTABLE SANITATION
In addition to its 685 Armal Wave standard units, the company has five 

ADA-compliant units and 200 hand-wash stations, also from Armal, and 25 
TOICO Industries 250-gallon holding tanks. Equipment is hauled with an 
Isuzu flatbed truck that carries 10 units. Their three vacuum trucks were 
built by FlowMark — two 2020 Ram 5500s with 1,100-gallon waste/400-

I

“It’s been a struggle for everyone to take on this kind 
of growth. But we’re still a relatively small business 
and still have that mom-and-pop feel. And we know 
in our hearts and minds that we cannot do this 
without our people.” 

CLINT EUDY

Left: Clint Eudy, center, is shown with Express Disposal team members  
Oneal Barge, left, and Robert Watson.  (Photos by Matt Odom)

Above: An Express Disposal truck — built out by 
FlowMark with a NVE pump — is parked next to an 
Armal restroom on a construction site.

FEATURED
IN
AN ARTICLE?

STRONG. EXPERIENCED. WORLDWIDE.

770-491-7680 
www.armal.biz

STRONG. EXPERIENCED. WORLDWIDE.

mailto:sales@portalogix.com
http://www.promonthly.com
http://www.armal.biz
https://portalogix.com/
http://armal.com/
https://armal.biz/
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SATELLITE INDUSTRIES FREEDOM
The Freedom ADA-compliant portable restroom 
from Satellite Industries combines strength, space 
and convenience. It has a vacuum-formed base 
that creates a solid foundation and withstands 
twice as much impact force as previous designs. 
The floor is slightly narrower for ease of transport, 
but the interior space is larger, thanks to a wider front floor area. The door 
opening is also bigger, making it more accessible and comfortable. It also 
includes reinforced side panels, longer handrails, molded vents, plastic 
carrying handles, and a strengthened roof, door frame, closure and latch.  
800-883-1123; www.satelliteindustries.com

 

SANSOM INDUSTRIES ZENITH ADA
The Zenith ADA unit from Sansom Industries 
includes a durable wraparound floor and the choice 
of 45- or 70-gallon sump tanks. It exceeds federal ADA 
and California ADA Title 24 signage requirements 
and includes ADA handrails on three walls. Its 
one-piece floor structure uses all stainless steel 
threaded fasteners and is formed from a single sheet 

of 0.400-gauge plastic. It has side and rear forklift access openings molded 
into the floor, a baby changer mount and a sonically welded doorjamb. 
Hands-free door entry and exit reduce germ exposure for improved hygiene. 
No angled or plate-metal parts are required for assembly. 844-972-6766;  
www.sansomindustries.com

 

T BLUSTAR SPACE160
The Space160 from T blustar is a spacious portable 
restroom suitable for parks, beaches, recreation 
sites and handicapped-accessible requirements. It 
has a flat floor that allows a wheelchair or child’s 
stroller to easily roll into and turn around inside. 
The interior metal handrails allow maneuverability 
for users with disabilities. It comes standard with a freshwater flush 
and hand-wash sink, both with hand pumps. It can be personalized in 
a selection of bright colors and a company logo. A double wheel and lift 
jack allow a single operator to move it from site to site. 404-719-0715;  
www.tblustar.com

 GRAFFITI REMOVAL

CENTURY CHEMICAL GRAFFITI WIPES
Century Chemical Graffiti Wipes are used for quick, easy 
cleanup of ink on nonporous surfaces. Portable restrooms, 
wash stations and partitions can be wiped with this 
coarse, yet scratch-resistant fabric for simple cleaning. 
Pre-moistened with an environmentally friendly and 
biodegradable cleaning formula, they remove paints 
(including enamel), inks and permanent markers. A 
swipe with one cloth will dissolve unwanted paint and 
graffiti. 800-348-3505; www.centurychemical.com

 ADA/ACCESSIBLE RESTROOMS

ARMAL CUBE HN
The Armal Cube HN is designed for the comfort 
and convenience of individuals requiring special 
portable restrooms or simply preferring a large 
restroom. It has a sloping, anti-slip floor and space 
for a person in a wheelchair with an attendant 
to maneuver. The seat height and side handrails 

allow easy movement from wheelchair to seat. The pneumatic door closer 
is balanced by a heavy-duty cable spring for easy access. 866-873-7796;  
www.armal.biz

 

JAG MOBILE SOLUTIONS DIGNIFIED 
ACCESSIBLE TRAILER SOLUTIONS
Dignified Accessible Trailer Solutions from JAG 
Mobile Solutions include Stop, Drop And Go! 
technology and are available in a variety of sizes 
and configurations, from single- to 10-station 
designs for restrooms, showers and combination trailers. With no hydraulics, 
macerator toilets, vacuum systems or loose parts and a 10-minute setup 
time, the design reduces maintenance, maximizes uptime and qualifies 
for the State of California precertification. ADA-compliant toilet, shower 
and combo models are available in any interior package. All units are 
NexGen 2, featuring Forever Floor wood-free subfloors, gel-coat exteriors, 
fiberglass roofs, dusk-to-dawn porch lights and stair illumination. They are 
available globally with JAGPRO operators in 21 countries and territories.  
800-815-2557; www.jagmobilesolutions.com

POLYJOHN COMFORT XL
The PolyJohn Comfort XL restroom offers more than 
16 square feet of interior floor space. The wheelchair-
accessible unit comes equipped with a self-closing 
door and interior grab rails that provide added safety 
and convenience. Available in a variety of colors, the 
spacious restroom is designed for extra comfort for 
users. 800-292-1305; www.polyjohn.com

 

ADA/HANDICAP RESTROOMS; 
CLEANING AND MAINTENANCE
By Craig Mandli

   PRODUCT FOCUS

http://www.satelliteindustries.com
http://www.sansomindustries.com
http://www.tblustar.com
http://www.centurychemical.com
http://www.armal.biz
http://www.jagmobilesolutions.com
http://www.polyjohn.com
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WALEX PRODUCTS 
BANISH GRAFFITI REMOVER
Banish Graffiti Remover from Walex Products is 
designed to remove paint, pen, markers, grease, tar, 
crayon and dirt. To optimize results, use it with Banish 
Cleaning Pads. 800-338-3155; www.walex.com

 ODOR CONTROL

J&J PORTABLE SANITATION PRODUCTS 
TRUEX POWER PACKETS
Truex Power Packets from J&J Portable Sanitation 
Products are a non-formaldehyde, water-soluble, 
portion-control deodorizer using multiple odor 
control components that engage when needed. 
The formula utilizes advanced fragrance and long-

lasting, deep-blue, non-staining color. They work to continuously break 
down paper and waste, reducing mounding for increased odor control in 
the holding tank to provide long-lasting protection in the most demanding 
environments. They are available in a variety of fragrances and sizes.  
800-345-3303; www.jjchem.com

 

JOHNNY’S CHOICE TOSS-INS
Johnny’s Choice Toss-Ins are a pre-measured 
portion packet of dry deodorant in a water-soluble 
pouch for use in portable restrooms. The portion 
packs make it easy and convenient to provide service 
without a mess. They can control foul odors in 
portable restrooms in all seasons. They have a non-
staining royal blue color to hide waste and have a fruity floral scent. They 
also help break down toilet paper and waste, which helps pumpouts. They 
are available in three sizes. 888-729-6478; www.johnnyschoice.com

 

LUNARGLO LUNARVENT 
LunarVent solar ventilation fans from 
LunarGlo utilize the same high-efficiency 
solar cells used in LunarGlo solar lighting 
units. Its ventilation fan can move air at more 
than 40 cfm during daylight hours, providing 
a complete restroom air exchange in less than 

two minutes on average. When mounted to a standard 4-inch vent stack and 
used in conjunction with a scented wafer placed near the fresh air inlet, the 
fan rapidly removes unpleasant odors, helping create a safer, more hygienic 
atmosphere in portable restrooms. 574-294-2624; www.lunarglo.com

 

SURCO PORTABLE SANITATION
PRODUCTS POTTY FRESH 
SUMMER PLUS
Potty Fresh Summer Plus nonformaldehyde 
portable restroom deodorant from Surco 
Portable Sanitation Products is designed to 
replace formaldehyde deodorants used in heat 
and humidity and is eco-friendly and safe to use. It comes in a variety of 
fragrances and has a deep blue nonstaining dye. Metazene neutralizes odor 
molecules in portable restroom tanks and ambient air. The nonstaining dye 
hides waste, paper and debris. 800-556-0111; www.surco.com  ■

   PRODUCT FOCUS

Have a Story Idea?
Email us the details at:

editor@promonthly.com

AirVote
®

 QR smileys 
help PROs monitor 

site conditions  
thru the eyes  

of restroom users

BENEFITS:
4 Upsell units or service
4 Monitor service levels in routes
4 Fix easy problems “along the way”
4  Add positive reviews  

in Google/Facebook
4  Use it as an asset tag
4  Track geolocation

USES:
4 Portable restrooms
4 VIP/Luxury trailers
4  Construction sites /  

Customer Sites / Events
Visit our self-service website  

or request a demo at:  
http://air-vote.com

AirVote® 
425-314-3334
www.air-vote.com

http://www.walex.com
http://www.jjchem.com
http://www.johnnyschoice.com
http://www.lunarglo.com
http://www.surco.com
mailto:editor@promonthly.com
http://air-vote.com
http://www.air-vote.com
https://air-vote.com/en/
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 It was a bright and beautiful day for an outdoor festival in this city with 
a metropolitan area with a population of 1 million. More than 100,000 people 
gathered at a sprawling university to hear several hundred authors talk about 
their books.
 As you can see in the photos, portable sanitation played an important role 
in serving so many visitors. One photo shows Satellite Industries ADA-accessi-
ble units under a shade tree. Another shows several Satellite units parked under 
a tall palm tree. Waste Management is the contractor. A third photo shows a 
WaterMonster portable water dispenser tank for visitors to fill their water bottles 
on a typical warm day at this venue.
 Your mission is to figure out the event, the location and the city where 
these photos were taken. Here are a few more clues to help you:

• This 2,355-foot green space runs between Campbell Avenue and the Old 
Main Building.

• This city is considered the sunniest in the U.S. with 350 days a year of 
sunshine.

• We’re surrounded by mountains, including one with a large letter that looks 
down over the city.

• Thousands upon thousands of students know the rallying cry, “bear down,” 
which was uttered by a college football star in 1926.

• If you want to see a saguaro cactus, you’ll probably come here.
• We’re standing 70 miles from a foreign border and 1,136 miles from the 

geographical center of the U.S.

 To win the contest, name the event, university and city where the photos 
were taken. The winner will be recognized as a geographical whiz on the PRO 
Facebook page. Send your responses to editor@promonthly.com. ■

SEND YOUR MYSTERY PHOTOS! Do you have an interesting spot where you’ve been 
dropping and servicing restrooms? Send photos to editor@promonthly.com. We will credit 
you for submitting to Where’s the Restroom?

Where’s the RESTROOM?   

Portable Sanitation 
Makes It All Possible

THIS EVENT HOT SPOT REQUIRED DOZENS OF RESTROOMS SPACED OUT  
ALONG A HIGHLY TRAFFICKED PEDESTRIAN MALL

Jim Kneiszel
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EASILY MOVE RESTROOMSEASILY MOVE RESTROOMS
HitcH Hauler™

Carry A Restroom On Your 
Pickup or Sport Utility

Patented

Toll Free: 866.599.3325
www.DealAssoc.com

Matt Havens Sara Krisher Crystal WashingtonDamon H. Powell

satelliteindustries.com  |  information@satelliteindustries.com  |  1.800.883.1123
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15-17 Oct. 2023 Archer Hotel
Austin, TX

2023
SATELLITE WOMEN’S
CONFERENCE

PROFESSIONAL DEVELOPMENT   |   COMMUNITY   |   PERSONAL GROWTH   |   FUN

EDUCATIONAL & INVIGORATING

SPEAKERS
6TH ANNUAL

2023
VIP TRAILER DIRECTORY

opportunity for the luxury trailer industry.

COMING IN SEPTEMBER

mailto:information@satelliteindustries.com
http://www.DealAssoc.com
https://www.satelliteindustries.com/swc/
https://www.dealassoc.com/
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   PRODUCT NEWS

PROs often use a business management software platform. But for many of 
them, the process is essentially trying to jam a square peg into a round hole. Sure, 
you might find a platform that works if you “push” hard enough, but considering 
all the niche-type work PROs perform, using software designed for the plumbing 
or drain cleaning trades is likely missing the mark. Fortunately, PRO Software 
Solutions is designed for the portable restroom operator.

The platform is a customized web application designed specifically for the 
aspects of running a business that matter most to PROs. It routes, schedules 
and updates portable restroom inventory in real time. It offers master route 
optimization, fully automated accounting, inventory tracking, a restroom trailer 
reservation system, CRM and fleet tracking.

“PRO Software not only offers powerful logistics and routing capabilities but 
also complete accounting and billing management solutions,” says Vernon Hogan, 
owner and chief engineer of PRO Software. “Our platform is designed to help your 
company achieve optimal profitability and growth.”

The platform allows the user to optimize and automate every aspect of their 
operations, resulting in reduced costs, improved visibility and enhanced customer 
experience. According to Hogan, the tools enable a company to achieve on-time 
delivery of goods and ensure assets are fully managed and tracked. Essentially, all 
the tools needed to streamline logistics and routing are in one place.

“We designed the app with the fluidity to constantly tweak it to be able to solve 
specific issues that companies face,” says Hogan. “We call that the ‘discovery 
experience.’ It’s about doing right by our customers.”

The software offers a seamless integration of CRM and accounting solutions, 
providing a centralized platform to manage all customer data. Sales teams can 
access customer credit history, purchase patterns and payment details, enabling 
them to provide personalized and efficient service.

Having all customer information in one place allows for streamlined 
communication between sales and finance teams, improving collaboration and 
overall customer experience. According to Hogan, it’s a platform that he’s hoping, 
with additional tweaking, can eventually carry over to other applications, such as 
septic pumping and drain cleaning.

“The portable restroom industry has always been my baby, but a platform 
that does everything for you is attractive to other service industries,” he 
says. “Because it’s an app that can be constantly tweaked, that is possible.”  
800-858-0344; www.prosoftware.app ■

Customizable app provides full 
business management platform

By Craig Mandli

It’s Your Magazine. Tell Your Story.
PRO welcomes news about your company or services.

Send your ideas to editor@promonthly.com.

Walex Dura-Blue tank dye
Walex’s Dura-Blue is an enhanced nonstaining color dye that will last 

longer in overused holding tanks where pH shifts are common. It withstands 
heavy use and high temperatures. All Walex liquids and Paks now use Dura-
Blue. Dura-Blue does not negatively impact wastewater treatment plants. 
www.walex.com; 800-338-3155   ■

PRODUCT 
SPOTLIGHT

http://www.walex.com
http://www.prosoftware.app
mailto:editor@promonthly.com
mailto:editor@promonthly.com
https://store.roeda.com/
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Hose Distributor

www.MilwaukeeRubber.com www.MilwaukeeRubber.com 800-325-3730800-325-3730

HHOSEOSE &   &  
EEQUIPMENTQUIPMENT    
SSPECIALISTSPECIALISTS

800-334-1065 | 909-930-6244 
45652 Division St., Lancaster, CA 93535 | www.nuconcepts.com | info@nuconcepts.com

PROUDLY MADE IN THE USA

WE CALL IT MAJESTIC
These Are Royal Accommodations

Since inventing the first VIP (Very Impressive Portable) over 26 years ago,  
NuConcepts continues to innovate with our MAJESTIC 2 or 4 unit luxury restroom trailer.

 Self Contained-Solar Powered-Flushing Porcelain Toilet
Available as Stand Alone or Trailer Configurations

Deli Sink Hand Wash SinksPrestige Diplomat

VIP Interior

Visit Our Website and Video at www.NuConcepts.com 
CALL FOR YOUR LUXURY OPTIONS AND CUSTOM QUOTE

facebook.com/PROmonthly
twitter.com/PROmonthly

youtube.com/PROmonthly
linkedin.com/company/ 

portable-restroom-operator-magazine

Socially
accepted

www.PROmonthly.com/alerts

Get new  
content  
right  

to your  
inbox!

http://www.NuConcepts.com
http://www.MilwaukeeRubber.com
http://www.nuconcepts.com
mailto:info@nuconcepts.com
http://www.PROmonthly.com/alerts
https://www.milwaukeerubber.com/
https://www.nuconcepts.com/


32       July 2023     |   Portable Restroom Operator

BUSINESSES

Business for sale Centralia, Illinois. 2003 
F350 truck, unit trailers, units. Call 618-
367-0723. If no answer please leave a text 
message.  (T08)

PORTABLE RESTROOM TRUCKS

2024 Peterbilt 536 cab &amp; chassis with 
2,150 gallon, Two compartment (1,600 
waste – 550 water) with An NVE B250 
blower package, a DC10 wash down Pump, 
dual service, strobe package, toilet carrier, 
And backup camera (coming in April) Stock# 
14095 www.VacuumSalesInc.com. 
(888) VAC-UNIT (822-8648).  (TBM) 

New Imperial 1,300 U.S. gallon, portable 
toilet service unit mounted on a 2023 Ford 
F550 cab & chassis with a Masport HXL4V 
pump package.  (Stock#14103) 
www.VacuumSalesInc.com. 
(888) VAC-UNIT (822-8648).  (TBM) 

WANTED

AREA SALES REP WANTED. PortaClear 
LLC has position opening for selling Blue 
products to the Luxury Trailer and Portable 
Toilets Industry. Past experienced required. 
Potential income is $100,000 Plus. CALL 
316-303-0505  (T07) 

CALL 800-994-7990 
to advertise in  PRO Marketplace

  CLASSIFIEDS

HAVE  
EQUIPMENT  

TO SELL? 
List it in the pages of PRO! 

www.promonthly.com/ 
classifieds/place_ad

MARKETPLACE  
ADVERTISING

800.556.0111
surco.com

Powerfully-effective  
odor control liquid  

portable toilet deodorant!
Non-Formaldehyde • Deep Blue Non-Staining Dye

Portable Toilet Deodorant

Surco

MARKETPLACE 

ADVERTISING

Challenging

EVENT? AnnualBUYER’SGUIDE
Page 34

Cassie Collinson and her all-female crew won’t  
back away from the toughest jobs in an effort  

to provide great customer service
 

Page 14

June 2021
www.promonthly.com

GIRL
 POWER

Going the DistanceFresh off an Ironman competition, Jonathan Ibbetson committed himself  
to another lofty personal goal: building a 

successful portable restroom operationPage 24

A

An Iowa couple discovers their entrepreneurial side to 

revitalize and put their own stamp on an existing operation.

 
Page 26

May 2021

www.promonthly.com

FRESH Start

Huge in the Heartland

Rumpke Portable Restrooms is part of 

a family conglomerate of waste-related 

divisions with 3,200 employees 

crossing four Midwestern states

Page 14

  His Motto for Restroom Success:  

“Good, Happy Employees Equal Good Customers”

 
  Page 14

July 2021www.promonthly.com

BUILT FROM SCRATCH

Lights, Camera, Action!
Expanding into the film and television  

industry has forever changed the  

business model for Canada’s Gotta Go  

Portable Toilet & Septic service
Page 22

Have you recently
completed – or are about
to start – one of your most
challenging special events
or construction jobs?

Drop us a note at editor@
promonthly.com and tell us
about the project. We’ll share
your story with readers in an
On Location feature.

http://www.VacuumSalesInc.com
http://www.VacuumSalesInc.com
http://www.promonthly.com/
http://www.promonthly.com
http://www.promonthly.com
http://www.promonthly.com
https://mckeetechnologies.com/
https://surco.com/
https://www.promonthly.com/
https://www.surco.com/
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WE WORK FOR YOU, THE OWNER,  
TO MAXIMIZE THE VALUE OF YOUR BUSINESS

 — FREE CONSULTATIONS —

Companies
For Sale

FMC Advisors is currently offering the following businesses for sale:
Southeast portable sanitation and restroom trailers, $5.5mm revenue

Southeast portable sanitation and restroom trailers, $5.25mm revenue UNDER LOI
Southeast portable sanitation and roll off company, $5.25mm revenue SOLD

Northeast septic pumping and installation, $5.2mm revenue
Southeast portable sanitation and roll off company, $4.25mm revenue
Southeast portable sanitation and roll off company, $4.0mm revenue

Northwest septic pumping and installation, $3.6mm revenue
Midwest portable sanitation and restroom trailers, $1.75mm revenue

Southwest portable sanitation company, $1.75mm revenue
Southeast portable sanitation company, $1.6mm revenue
Northeast portable sanitation company, $1.0mm revenue

Mid-Atlantic septic company, $1.0mm revenue
West coast portables and septic company, $1.0mm revenue

Midwest portable sanitation company, $900k revenue
Many more coming soon

MEMBER www.fmcadvisors.com

DAMON POWELL
407-765-9440

Pump what you want.
Keep out what you don’t.

waste debris filter
reduces persistent hose clogs
saves time on pumping and disposal
made of solid aluminum
fits snug into your standard 3-inch hose SUCKITSEPTIC.com

AAA Event Services acquires Florida’s Dampier Septic Tank
AAA Event Services, doing business as Porta Serve, has completed the 
acquisition of the portable sanitation operations from Dampier Septic 
Tank in the Gainesville, Florida area. Dampier Septic Tank has been 
providing services to the Gainesville area for over 40 years and will 
continue to offer septic services to the region.

Walex hires new account manager 
Walex Products has named Will Hannah regional account 
manager for the Midwest region. He has more than 15 
years’ sales and logistics experience at several companies. 
He graduated from Appalachian State University with 
a Bachelor of Arts degree in marketing and a minor in 
international business.  ■

   INDUSTRY NEWS

Will Hannah

SUBSCRIBE
TODAY!

Bucky Potter has built Potter’s Potties, a 
1,500-restroom business, in only six years. 
He credits his growth to positive thinking and 
concentrating on being clean and green.
Page 14

HIGH 
HOPES

He Has

  ANNUAL 
 BUYER’S 
GUIDE  
Page 30

June 2023
www.promonthly.com

PROFILE
These Pennsylvania PROs 
charted a long course 
toward success, eventually 
meeting their goals for a 
thriving business

Page 22

Subscribe/Renew Online 
at www.promonthly.com.
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Learn from other successful business owners
Sign up to learn how to you can market and service your business,  

tips for saving on fuel and labor, money-sviang deals on supplies and equipement

It’s FREE.

SEND A FREE* SUBSCRIPTION OF PRO TO:

Contact Person

Company Name (optional)

Job Title (optional)

Address City

State/Province Zip/Postal Code

Phone Phone Extension (optional)

Fax Cell Phone (optional)

Email

What services does your company provide?
❍ Portable Restrooms   ❍ Special Event Trailers   ❍ Portable Sinks/Hand-Wash Stations
❍ Rental Equipment   ❍ Septic System Maintenance/Vacuum Truck Services
❍ Dealer/Distributor/Manufacturer

❍ Other

How many portable restrooms do you maintain as part of your rental fleet?
❍ 1 - 50    ❍ 51 - 100    ❍ 101 - 250    ❍ 251 - 500    ❍ 501 - 1000    ❍ 1000 +

How many service vehicles do you utilize to maintain and service your portable sanitation units?
❍ 1 - 3    ❍ 4 - 5    ❍ 6 - 8    ❍ 9 - 12    ❍ 13 - 15    ❍ 16 +

What is your annual budget?
❍ $1-$10,000   ❍ $10,001-$30,000   ❍ $30,001-$50,000   ❍ $50,001-$75,000
❍ $75,001-$100,000    ❍ $100,000+

Do you rent or plan to add ADA compliant units to your rental fleet? ❍ Yes     ❍ No     

Do you rent or plan to add special event trailers to your rental fleet? ❍ Yes     ❍ No 

Do you rent or plan to add portable sinks/hand-wash stations to your rental fleet? ❍ Yes     ❍ No 

If you provide special event trailers, how many do you own!
❍ 1 - 3    ❍ 4 - 6    ❍ 7-10    ❍ 10 +

FAX this form to 715-350-8456 
MAIL this form to COLE Publishing, P.O. Box 2707, Eagle River, WI 54521

*U.S., Canada and Mexico only

SUBSCRIBE ONLINE at www.PROMonthly.com PRO0723

http://www.PROMonthly.com


salesinfo@imperialind.com

imperialind.com
septictruckcenter.com

1-800-558-2945

Aluminum Sidewinder 700-Gallon Waste 
Tank, Masport HXL4 Vacuum Pump (165 
CFM), 6.7L I6 Cummins Turbo Diesel 
Engine, Thieman Liftgate

1900-Gallon Stainless Steel Vacuum 
Tank, 1400 Waste/500 Water, NVE B250 
Blower (290 CFM), Cummins ISB 240HP 
Engine, 2-Unit Hauler, Call for Pricing

1500-Gallon Aluminum Vacuum Tank, 
1000 Waste/500 Water, NVE 304 
Vacuum Pump (210 CFM), 6.7L Power 
Stroke V8 Turbo Diesel Engine, 2-Unit 
Hauler, Call for Pricing

980-Gallon Steel Vacuum Tank, 680 
Waste/300 Water, Masport HXL4 Vacuum 
Pump (165 CFM), International 6.6L 350HP 
Engine, 2-Unit Hauler, Call for Pricing

G O  W I T H  T H E  P R O S -
B U Y  I M P E R I A L

FOR OVER 42 YEARS#1 TANK MANUFACTURER

mailto:salesinfo@imperialind.com
https://www.imperialind.com/
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Your PJ, Your Way

DOWNLOAD OUR GUIDES
PJProductGuide.com | PJPROReferenceGuide.com

from

Contact your sales rep 
to learn more or order!

Happy Independence Day

H Built Strong & Easy to Clean

H Wider Door Opening

H Toe-Kick Door-Opening Feature

H Larger Logo Area for Branding

H Matches the Design of the PJN3

2500 GASPAR AVE., WHITING, IN 46394

pjpROMAG.com | 800.292.1305

PJP4 - All Plastic Front

https://www.polyjohn.com/



